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CtpaxoBoe NoKpbITUe MeaULUUHCKUX YCIyT U NpenapaToB B paMKax
nnaHa Blue Shield Promise Cal MediConnect Plan

CnpaeoYyHuUK yyacmHuka — BBepeHue

B npaHHOM cnpaBo4yHMKe nNpeanaraeTcs MHpopMaLums o Ballem CTPaxoBOM MOKPLITUM B paMKax
nnaHa Blue Shield Promise Cal MediConnect Plan go 31 gekabpsi 2022 roga Bkno4nTenbHO. B Hem
ONMUCLIBAKOTCA MEOULMNHCKMNE YCIyrn, YCNYrn no oXxpaHe noBefeH4YeCcKoro 340poBbs (NeveHune
NMCUXNYECKMX PACCTPOMCTB M anKororbHOW UM HApPKOTMYECKOW 3aBUCUMOCTI), CTPaxoBOe MOKPbITUE
peLenTypHbIX NpenapaToB, a Takke YCNyrn 4ONroCpOYHOro yxofa u noaaepXku. Ycnyrm
AONTOCPOYHOro yxo4a U Mepbl NOAAEPKKN MOMOratoT BaM OCTaBaTbCA I0Ma BMECTO NpebbiBaHNS B
yuYpexaneHun cecTpUHCKoro yxoaa nnu B 6onbHuue. OCHOBHbIE TEPMUHbI U UX onpeaeneHns
npeanaratoTcs B andaBnTHOM nopsigke B nocnegHen rnase CripagoyHUKa y4acmHukKa.

[daHHbIN cNpaBOYHUK ABNSAETCA BaXHbIM IOPMANYECKUM OOKYMEHTOM. XpaHuTe ero B
HafeXHOM MecTe.

Hactoswmin nnaH Cal MediConnect Plan npeanaraetcsa opraHmnsauunen Blue Shield of California
Promise Health Plan. MecToMMeHNsa «Mbl», «HAC», KHAM» U «HaLly», UCMONb3yeMble B AAHHOM
CrnipasoyHuke yyacmHuka, nogpasymeatoT nnaH Blue Shield of California Promise Health Plan.
TepMuHbI «NNaH» KU «Hal nnaH» o3HadatoT nnaH Blue Shield Promise Cal MediConnect Plan.

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-855-905-3825 (TTY: 711), 8:00 a.m. to 8:00 pm., seven days a week. The call is free.

Esparfiol (Spanish): ATENCION: Si usted habla espafiol, hay a su disposicion servicios de
asistencia de idiomas sin costo. Llame al 1-855-905-3825 (TTY: 711), de 8:00 a.m. a
8:00 p.m., los siete dias de la semana. La llamada es gratuita.

FEEh3T (Chinese): ;FE : MBREHDPX, AURBRRSESEMBIRS . 15143T71-855-905-3825
(EFMEELT L : 711) , ERAEXDM4L, B L8:00EM £8:00, LEIEAZRMTBELTL,

Tiéng Viét (Vietnamese): LUU Y: Néu quy vi néi tiéng Viét, chiing tdi sé& cung cip mién phi dich vu
hé tre' ngdbn ngl cho quy vi. Goi s6 1-855-905-3825 (TTY: 711), 8 gid sang dén 8 gi® téi, bay ngay
trong tuan. Cudc goi nay mién phi.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita kayo ng Tagalog, may mga available na
libreng serbisyo ng tulong sa wika para sa inyo. Tumawag sa 1-855-905-3825 (TTY: 711), 8:00 a.m.
hanggang 8:00 p.m., pitong araw sa isang linggo. Libre ang tawag.

2t=0{ (Korean): F: o7t et=0| & AtEotA = 82, FE2 A0 X|& MH|AE 0|83t= =+

AL LICH 1-855-905-3825 (TTY: 711) HO 2 F 7Y, @ 8A| R E 2% gA|IX| FglstA £
UAELICE O] Mzt FEYL|CE

Ecnu y Bac ectb Bonpochl, obpaljanteck kK npeacrasutenam nnaHa Blue Shield of California
Promise Health Plan no Homepy 1-855-905-3825 (TTY: 711) B nto6on aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbii. C 6onee nogpobHoON MHopMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 2



CMPABOYHUK YYHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

3wytnEU (Armenian): NECUNLNREBNRL Bph junumd bp huykpki, 2kq npwdwnphbh Gu
win]gwp (kqluljui ogimpjuh Swpuynipmnibikp: Quibquhwpbp 1-855-905-3825 (TTY 711)
hwdwpny, 8:00-hg 20:00, pwpwipn jnp op: Zknwjunuwquugh wudgwp k:
b (Farsi):
o e b 280 (o e JLER) a4k ja 381 0 5n (b dad) e (S o Cuma (ol () 42 S s
ol a8 el aiia ) a0 3 8:00 U s 8:00 el ) ¢1-855-905-3825 (TTY: 711)
Sl &

Pycckun (Russian): OBPATUTE BHUMAHWE! Ecnn Bbl roBopuTe no-pycckn, Mbl MOXEM
npeanoxunte Bam 6ecnnaTHble ycnyrn A3blkoBON Noaaepkku. 3BoHUTE no TenedoHy
1-855-905-3825 (TTY: 711) ¢ 8:00 go 20:00 6e3 BbIX0oAHbIX. 3BOHOK 6ecnnaTHbIN.

AEE (Japanese): ;TEHEIA : BAZEZHE SIND5E. BHOSEXEEZCARAVEETES,

1 855-905-3825 (TTY: 711) £T. BEZICTITER L, HAFHISHN L FESBETRIT
FIFTWET ., BEIIENTT,
4w 2l (Arabic):

1-855-905-3825 Al e Juail Aol 4 salll 3acbusall ilaad @l A 5y ¢y jall Aalll aaadi i€ 1) 14y

Ao Sl o2 (s Lle g sl Al U sha 2lise 8:00 A Wl 8:00 4cludl e ¢ (TTY: 711)

UAr=h (Punjabi): A=Trs: 7 3HT [UAE] S8 I, 37 393 39 He3 T AT Aee, UsE 95 | IS
&9 1-855-905-3825 (TTY: 711), A=Y 8:00 ¥A 3 X 8:00 ¥x 3, I23 © A3 fos [711),
ARSI T8N IBITITETIA3N, JE3THI s, I8 G I |
21 (Cambodian/Khmer): chUrignf: iGASEmSINWMaNIS! DS SWwamMa SEnsnUE™
WS SASIGT 1T 1-855-905-3825 (TTY: 711) 104 8:00 [/ &0 8:00 WU [EnHiggwsn Sy
wisssSsigis

Hmoob (Hmong): LUS CEEV: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj.
Hu rau 1-855-905-3825 (TTY: 711), 8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj, xya hnub hauv ib
lub as thiv.Qhov hu xov tooj no yog hu dawb xwb.

f&EY (Hindi): &amet: afe 3mar 1T Aoty 8, A 31m9eh foIT $1TST WETIT AaTU foX:3[eeh 3UeTst § | WHled dlel
1-855-905-3825 (TTY: 711), Gag 8:00 o1 & ATH 8:00 Tt Teh, HCATE oh ATl TereT | BleT hiall 5l & |

mmng (Thai): Gou wnguwans M ng mfivinenuiismiasummliuigmlaslifidldie ns

1-855-905-3825 (TTY: 711) 8:00 w. iis 20:00 w. lenseaiaindadionyt Insus Liflenldsns

}3)1 (Urdu): WS Js. o Gl (e Gida C’_ﬂ.AJ;é A é o)y S “7’] Boeun CJ}’ 53 “7’] )g\: A Cal-
MediConnect 1-855- 905 3825 (TTY'711)

WIZ9290 (Laotian): 595967 r]‘)U)‘mco*m)‘):’rmﬁocca.)m)U:amvaoecmamjmvwﬁs‘m
cIoe luinaw. mach 1-855-905-3825 (TTY: 711), 8:00 209cq9 v 8:00 T9cca9, CHOSV
He0. nmlnccsuicToe?.

YkpaiHceka (Ukrainian): SBEPHITb YBAIY! Akwo By po3amoBnseTe yKpaiHCbKOK, MU MOXEMO
3anponoHyBaT Bam 6e3koWTOBHI Nocnyrn MOBHOI niaTpumMkun. TenedgoHynte 1-855-905-3825
(TTY: 711) 3 8:00 go 20:00 6e3 BuxigHWX. [13BIHOK 6E3KOLLTOBHUMN.

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
www.blueshieldca.com/promise/calmediconnect. 3
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Mienh (Mien): TOV JANGX LONGX OC: Beiv taix meih gorngv Mienh waac nor, ninh mbuo gorn
zangc dugv mbenc nzoih wang-henh nzie weih faan waac bun meih muangx maiv zugc feix liuc
cuotv zinh nyaanh. Douc waac lorx taux 1-855-905-3825 (TTY: 711), 8:00 diemv ziangh hoc lungh
ndorm mingh taux 8:00 ziangh hoc lungh muonz, yietc norm liv baaiz se koi nzoih siec hnoi. Naaiv
norm douc waac gorn se wang-henh longc maiv zuqc feix liuc cuotv zinh nyaanh.

Bbl MoXeTe nonyy4nTb faHHbI 4OKYMEHT 6ecnnaTHo B ApyrMx doopmaTax, HanpumMmep HaneyYaTaHHbIN
KpYnHbIM WpnTom, wpndtom bpannsa n/unu B Buge ayanosanncu. 3BoOHUTE No HOMepPY
1-855-905-3825 (TTY: 711) c 8:00 go 20:00 B nobown geHb Hegenu. 3BOHOK BecnnaTHbIN.

e Bbl MOXeTe NonpocuTb NpUCbINaTe BaM BCe Matepuarnbl, BKNOYas aHHbIA JOKYMEHT
N ero nocneayLime pegakumm, Ha opyromM s3bike unmn B MHoOM copmate. Ytobbl
nogaTtb Takyto NpocbOy, MO3BOHUTE B OTAEN 0OCNYXMBaHNS Y4aCcTHUKOB nnaHa Blue
Shield Promise Cal MediConnect Plan, n B ganbHenwem mbl 6yaem npucbinatb Bam
Martepuarbl Ha BbIOpaHHOM s3blke 1 B yA0OHOM Ans Bac popmate. YToobl
yBe4OMUTb 06 N3MEHEHUN CBOMX NPEANOYTEHUIN, CBSXXUTECH C NPeACTaBUTENSAMM
nnaHa Blue Shield Promise Cal MediConnect Plan.

?

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
www.blueshieldca.com/promise/calmediconnect. 4



<Material ID>

Cnpaeo4YHuUK y4yacmHuka 3a 2022 r. — ConepxxaHue

[aHHbIN CNNCOK rNaB C yka3daHMEM HOMEPOB CTPaHWL, ABNAETCA Ballen OTNPaBHOM TOYKON. YTobbI
ObICTpee HaWTK MHTEPECYHOLLYIO Bac MHopmauuio, nepengmte Ha NepByro CTPaHULY HYXXHOW Bam
rnaebl. B Hayane kaxxaow rnaBbl NpUBeAeH NOAPOOHbLIN CMUCOK ee pa3fenos.

CopepxaHue

Maea 1: BBogHasa nHdopmaumnsa Onst YHACTHUKOB MITAH ... ...cceeeerrriiaeeeeeereeenninasseeeesessssnnnaaaaeaassssnnes 6
maBa 2: BaxkHble HoOMepa TenedoHOB 1 Apyras Nofe3Has UHAPOPMALMS ......cuvvenerreeeerreeeiiiiaaaeeeenn 19
MMaBa 3: NoKkpbITMe MEOUUNHCKUX U OPYTNX YCIAYT B PAMKAX MITAHA ......ccvviiiiiiieiiieeeeeieeeeeeeeeeieeeeeeeees 41
= 1= = I T = (] 1 1= U 1 =) e R 66

Mnaea 5. Nony4deHne peuenTypHbIX NpenapaToB AN amOynaTopHOro nevYeHnst B paMkax

MMaBa 6: CymMbI, KOTOPbIE Bbl AOMKHbI NNATUTb 3a peLenTypHble npenapaTbl No
nporpaMmMmam Medicare M Medi-Cal............cooiiiiiiiiiiii e e e e e e e aaenes 148

Mnaea 7: 3anpoc Ha onnaTy Hallen 4YacTu c4eTa, Nofy4YeHHOro BaMu 3a NokpbiBaemble
YCIYTU NIV TIPEMAPATB] . cvteeeeeti e e eet e et et e e e e e e eee s e e e ee e e e e e e e e e et e e e e e na e e e e enn e e e ennneeeennans 164

MnaBa 8: Ballm MPaBa N OBABAHHOCTM .......ccuvuuuiiieeeeiiieiiiiiiieeeeeeeeeetttiaeeeeaeeeessttaa e eeaseesssssnaaaaaaaes 170

Maea 9: Yto genatb, ecnn y Bac BO3HMKNa npobnema nnm ectb xanoba (pelieHns o

CTPaXOBOM MOKPBITUM, aNENIIALNMN, KATMOODBI) ....evvviiiiiiiiiiiieiiiieiiieee et e e e eeeees 190
Masa 10: MNMpekpaweHune yyactma B nnaHe Cal MediConnect..........cccoovvvvviiiiiiiiiiiieeee e, 254
NaBa 11. [TPaBOBBIE YBEAOMITEHUIS ......cceeeiiiiiai e e eeeeeeattiaa e e e e eaeeeettta e e e e eaeeeeaetn e e eeaaaeeenennnaaaeaaens 265
MnaBa 12: OnNpeaeneHnst BaKHBIX TEPMUHOB ........cccvveeuriiunaaeeeaeeeeerainnaaaeeereernnennaaaeeeeersnnnnaaaaaaeees 271
YBepnomneHus

«» [1naHn Blue Shield of California Promise Health Plan aBnseTtcs nnaHom meauMumMHCKOro
CTpaxoBaHWs, 3aKrno4YMBLLMM A0oroBopbl ¢ nporpammon Medicare n nporpammont Medi-Cal Ha
npegocTaBreHne CBOMM y4aCcTHMKAM fbroT No o6emMm 3TMM nporpamMmmam.

« CrtpaxoBoe nokpbITMe B pamkax nnaHa Blue Shield of California Promise Health Plan ssnsetcs
AO0CTaTOYHbIM CTPAXOBbIM MOKPbLITUEM, TAKKE UMEHYEMbIM «MUHUMANbHO HEOOXO0AMMbIM
CTpaxoBbIM NOKpbITUEM». OHO yaosneTeopsieT TpeboBaHnsaM 3akoHa O 3almTe NauMeHToB 1
OOCTYNHOM MeanumnHckom obenyxunsannm (ACA) B OTHOLLEHMM COBMECTHON OTBETCTBEHHOCTH.
C nogpobHon nHpopmaumen o TpeboBaHNsIX B OTHOLLEHUN NHAMBUAYaNbHOW A0NEBON
OTBETCTBEHHOCTM MOXXHO 03HAKOMUTbLCA Ha canTe PepepanbHoM Hanorosoun cnyxbol (IRS) no
agpecy www.irs.gov/Affordable-Care-Act/Individuals-and-Families.

Ecnu y Bac ectb Bonpochl, obpalianteck kK npegcrasutenam nnaHa Blue Shield of California
Promise Health Plan no Homepy 1-855-905-3825 (TTY: 711) B nto6on aeHb Hegenu ¢ 8:00 oo

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 5
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MmaBa 1: BBogHaa nHcgpopmauusa ons y4acTHMKOB NnaHa

BBepeHue

B aTol rnaBe cogepxatcs cBegeHUs 0 NnaHe meamuuHckoro ctpaxoBaHus Blue Shield Promise Cal
MediConnect Plan, koTopbii NOKpPbLIBAET BCE YCIyrK, HA KOTOPbIE Bbl UMEETE NpaBo Mo NporpamMmmam
Medicare n Medi-Cal, n o Bawwem yyactun B HeM. B Heln Takke pacckasbiBaeTCcs O TOM, YTO
NPoOn3ongeT Nocre perncTpauun B NnaHe n Kakyo MHyH MHOPMaLUMIo Bbl NOSTy4YMTE OT NiiaHa

Blue Shield Promise Cal MediConnect Plan. OcHoBHble TEpMUHBI U UX ONpeaeneHns npeanararTcs
B andaBnTHOM nopsdke B nocrnegHen rnase CripagoyHUKa y4acmHUKa.

CopepxaHue
A. [o6po noxanosaTb B nnaH Blue Shield Promise Cal MediConnect Plan ...............ccccceeeneal. 8
B. CaeaeHus o nporpaMmmax Medicare Mt Medi-Cal ............cooviviiiiiiiiiiieece e e e 8
BL. MEUICANE ..o 8
B2, MEAIFCAl ... 8
C.  TTPEUMYLLECTBA MITAHE ... a e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaeaens 9
D. Tepputopus obcnyxmsaHmsa nnaHa Blue Shield Promise Cal MediConnect Plan...................... 10
E. KTO MMEET NMPABO HA YHACTUE B MITAHE ....cevevviiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaseseeeseeeeeeeerareeeeeteeeeeeeees 10
F. UYTto npounsongeT NOCNe PErNCTPALMM B TTAHE ...ccuuuneeeeiieeeeeeiseeeeetneeeeetnseeeesnneeseesnnaeernsnnaeeeens 11
G. KomaHfa no meauumMHCKOMY OBCMYXMBaHMIO U NNaH MEAULIMHCKOrO OBCNYXUBAHUS ................ 12
G1. KomaHga no MeOULNHCKOMY OOCTTYIKMBAHMED.........cevveeeeeeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 12
G2. MNnaH MEANLMNHCKOTO OBCTTYIKMBAHUS .......eeveeeeeeeeeeeeeeeeeeeeeeeeaeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 13
H. ExemecsuHbli cTpaxoBon B3HOC 3a yd4actue B nnaHe Blue Shield Promise Cal
V1T @0 a1 g =T Xl = =T o PSS 13
[, CrIPABOYHUK YHACITIHUKR ......ceeieeeiiaiiieeeee e e ettt e e e e ettt e e e e e e e st e et e e e e e e e nnbbr e e e e e e e eeeaann 13
J. Tpoune nHpopMaumnoHHble maTepuarnsl, KOTOPble Mbl NPEAOCTABMASEM YHACTHUKAM................. 14

J1. Bawa ngeHtndunkaumoHHasa kapTa y4acTHuka nnaHa Blue Shield Promise Cal
MEAICONNECT PIAN ....ue ettt e e et e e e et e e e e st e e e e et eeeens 14

J2. CripaB80oYHUK MOCMABUIUKOB YCITY2 U @IMIMEK .........ceuiiiuiiieeeeaaaeaaaaaiiieeeeeaaeaeaaanibenneeaaaaeaaaanns 15

Ecnu y Bac ectb Bonpochl, obpalianteck kK npegcrasutenam nnaHa Blue Shield of California
Promise Health Plan no Homepy 1-855-905-3825 (TTY: 711) B nto6on aeHb Hegenu ¢ 8:00 oo

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan naea 1: BeogHas uHdopmMaums

ana y4yacTHUKOB MiaHa

J3. CriuCOK MOKPBIBAEMBIX MPEMAPAIMIOB ........eeeeeeeeeiiiaeeeeeeaeeeetttaa s s e e e e e e e sttt e s e e aaaeeerataaaaaaees 16
J4. PasbACHEHUE CIMPAXOBBIX BBIMTITAIM .......ccueeeeeeeeeaeiaaasaeeaeeeeatttaaaseaaaeeesenaenaaaaeaaeeeesnntnaaaaaaaees 17
K. Kak coobwartb 06 N3MeHEHNAX B BALLUMX MEPCOHANBHBIX AAHHDBIX.....vvvvvrrererrrereeeeeeeerrereeereeeeeeeens 17
K1. KoHdmaeHumanbHOCTb NMMYHOM MeguumHckon nHgopMaumm (PHI) ..., 18

?

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan naea 1: BeogHas uHdopmMaums
ANS y4aCTHWKOB MnaHa

A. o6po noxanoBaTtb B nnaH Blue Shield Promise Cal MediConnect
Plan

MnaH Blue Shield Promise Cal MediConnect Plan siBnsietca nnaHom Cal MediConnect. NnaH

Cal MediConnect — aT0 opraHusaums, Bknovarowasi Bpaden, 60nbHNLbI, anTeku, a Takke
NMOCTaBLUMKOB YCyr AONTOCPOYHOrO yXo4a, YCryr N0 OXpaHe noBeaeHYeCcKoro 340poBbs 1 ap. B
nnaHe Takke MMeeTcsa HaBuratop obCnyXmMBaHnsA N KOMaH4bl N0 MeANLMHCKOMY 0BCNYXMBaHWIO,
KoTopble ByayT nomoratb Bam obpallaTbCsi 3a MOMOLLbIO 1 nonyyaTb ycnyru. Bce BmecTte oHn ByayT
obecneynBaTb Bam JOCTYN K HEOOXOANMbBIM MEOULMHCKAM yCryram.

MNnaH Blue Shield Promise Cal MediConnect Plan yteepxaeH wraTtom California n LieHTpamun ycnyr
Medicare n Medicaid (CMS) onsa npegocraBsneHusi obcnyxmnsaHus B pamkax Cal MediConnect.

Cal MediConnect — aTo nMnNoTHas nporpaMmma nog CoOBMeCcTHbIM KOHTponem wTata California n
dhenepanbHOro npaBnTENbLCTBA, CO3A4aHHaN AN NOBbILWEHNS kKayecTBa 06CnyXnBaHNA Noaen,
ABMAIOLMXCA y4acTHMKamm nporpamm Medicare n Medi-Cal ogHoBpemeHHo. B pamkax aTon
nporpamMmebl WTaT U degeparnbHoe NPaBUTENBCTBO MPOBOAAT TECTUPOBAHNE HOBbIX METOAOB
NoBbILLIEHUS KaYecTBa obcnyxmnsaHusa no nporpammam Medicare n Medi-Cal.

B. CBeaeHus o nporpammax Medicare n Medi-Cal

B1l. Medicare
Medicare — aT0 (beaepanbHas nporpamMmma MeguLUHCKOro CTpaxoBaHWUs ANst CneayroLwmnx
KaTeropumn nuu;

e nvua B Bo3pacTe 65 neTt un crtapLue;

e HekoTopble Nnuua B Bo3pacTe Ao 65 neTt ¢ onpeaeneHHbIMU KaTeropmusimm
WNHBanNMOHOCTU; U

e rMua Cc TepMUHANbLHOW cTagmen NoYe4YHON HeJoOCTaTOYHOCTH.

B2. Medi-Cal

Medi-Cal — aTo HasBaHue nporpammbl Medicaid B wtate California. Nporpamma Medi-Cal
peanusyeTca LTaToM U OnnadyvMBaeTca NpaBUTENbCTBOM WTaTa U heaepanbHbIM NPaBUTENbCTBOM.
Mporpamma Medi-Cal nomoraeT ntogam ¢ orpaHMYeHHbIM JOXOAOM M pecypcamm onfadvnBatb
yCryrm 4OnrocpoyHoro yxoaa v nogaepxkm (LTSS) n meguumnHekyto nomolb. Mo aTor nporpamme
TaKkKe onnaymBaloTCs SONOMHUTENbHBLIE YCNYIU U IEKapCTBa, HE NOKpbIBaeMble MPOrpaMmmon
Medicare.

Kaxxablii LiTaT camoCToATENbHO peLuaerT:

e YTO cuMTaeTcs 4oXo4aMu U pecypcamu;

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
www.blueshieldca.com/promise/calmediconnect. 8



CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan naea 1: BeogHas uHdopmMaums
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e KTO MMEET MpaBo Ha yyacTve B Nporpamme;
e Kakue ycryru nokpbiBaloTcs U

® CKOJIbKO OHU CTOAT.

BnacTtu wraToB MOryT caMoCTOATENbHO OnpeaensTh, kKak ynpaBnaTk NporpaMmMamMm, HO 06si3aHbl
npu 3ToM cobnogaTb NpaBuna, yCTaHOBMNEHHbIE ddeaepanbHbIM NPaBUTENBCTBOM.

Mporpamma Medicare n wrtat California yteepgmnu nnaH Blue Shield Promise Cal MediConnect
Plan. Bbl moxeTe nonyyaTb Nbrotel no nporpammam Medicare n Medi-Cal B pamkax Haluero nnaHa,
ecnu:

e Mbl NnpMmMeM pelleHVe Npeanaratb 3TOT NfaH u

e [lIporpamma Medicare n wtaTt California no3sonsit Ham 1 ganee npegnarartb
obcnyXuBaHMe B paMkax 4aHHoro nnaxa.

[axe ecnu Haw nnaH npekpatuT paboTy B Gyaywiem, 3TO He NOBNUSAET Ha Balle NpaBo Ha
nonyyeHue ycnyr Medicare n Medi-Cal.

C. MpeumywecTBa nnaHa

YyactHukam nnanHa Blue Shield Promise Cal MediConnect Plan npegocrasnstoTcsa Bce ycnyri,
nokpbiBaemMble nporpammamu Medicare n Medi-Cal, B TOM 4ncrne nokpbitve peuenTypHbIX
npenapaToB. Bam He HYXXHO AOMONMHUTENbLHO NNAaTUTb 3a perucTpauunto B 3TOM NnaHe
MeAMULIMHCKOro CTpaxoBaHUs.

MnaH Blue Shield Promise Cal MediConnect Plan caenaet nony4yeHue nbrot no nporpaMmmam
Medicare n Medi-Cal 6onee npocTtbiM 1 yoo6HbIM And Bac. BoT HekoTopble NpenMyLLLECTBa MNNaHa:

e Bhl 6y,1:|,eTe nony4yatb BCe HeobxoanMble MeanLVHCKNe ycnyru B paMkax ogHoro
nnaHa MeguumnMHCKOro ctpaxoBaHuUA.

e Y Bac bygeT cBosi KOMaH4a No MeanLMHCKOMY OBCnyXMBaHWMIO, COCTaB KOTopon ByaeT
onpegerneH ¢ Baller NnoMoLLblo. Bawwa komaHga no MeguLmMHCKOMY OBCNYyXMBaHUIO
MOXET BKIOYaTb Bac, N, OCYLLECTBASIOLINX 3a BaMM YX0[, Balunx Bpayen,
MeLCcecTep, KOHCYNbTaHTOB U APYrnx CneumnanncToB cdepbl 34paBoOOXpPaHEHMS.

e Bawm Oyget nomoraTtb HaBuratop obcnyxusaHms. 3TOT cneumanmnct COBMECTHO C BaMM,
nnaHom Blue Shield Promise Cal MediConnect Plan n Bawen komangon no
MEANLNHCKOMY 06CY>XMBAHUIO COCTaBUT MilaH Ballero MeAnLNHCKOro 06CnyXmBaHums.

e Bbl cMOXeTe pykoBOAUTb COGCTBEHHBIM MEANLIMHCKUM OGCMY>KMBAHMEM C MOMOLLbH
CBOEW KOMaHAbl N0 MeANLMHCKOMY OBCNy>XMBaHMIO 1 HAaBUraTopa 06CnyXKnBaHUsS.

?

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
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e KomaHaa no meauumHCKoMy 0GCNy>KMBAHMUIO U HaBUraTop 0BCNyXMBaHWUS BMECTE C
Bamu paspaboTatoT nnaH MeauUMHCKOro o6CcnyXneaHus Ans yaAoBNeTBOPEHNS BalLMX
nHAMBMAYyarnbHbIX NOTpebHOCTEN B MeanLMHCKMX ycnyrax. Komanaa no
MeAMLMHCKOMY 0GCrnyKuBaHmio 6yaeT nomoraTb KOOPAUHMPOBATL OKa3aHWe BaM
HeobxoaumbIx ycnyr. B yactHocTu:

o Balwa komaHga no meguuMHcKoMy obcnyXkmMBaHuio obecnednt MHPopMUpoBaHmne
BaLLMX Bpayer 060 BCex NPpMHMMaeMbIX BaMU riekapcTBax, YToObl OHWM MOFMK
y6eauTbCcsi, YTO Bbl NPUHMMAETE HYXKHblE NpenapaTbl, U YMEHbLINTb NOBOYHbIE
3hheKTbl, KOTOpPble MOrYT BO3HMKHYTb Y Bac OT NMpUemMa NeKkapcTB.

o KomaHga no meguumHCKoMy oBCny>KMBaHUIO NPU HEOOXOAMMOCTM NepeaacTt
pesynbTaTbl BalWMX aHaNM30B BCEM BalUMM Bpavam v ApYruM NnocTaBLiMKaM YCryr.

D. Tepputopusa o6cnyxuBaHusa nnaHa Blue Shield Promise Cal
MediConnect Plan

Hawa Tepputopusa obcnyxmBaHus BKNoYaeT cnegytowme okpyra B wrate California: Los Angeles.

3apeructpupoBaTtbcsd B nnaHe Blue Shield Promise Cal MediConnect Plan moryT Tonbko nuua,
NpoXuBatwLLMe B Npeaenax Halen Tepputopum 06CnyxmBaHums.

Ecnu Bbl nepee3xaeTe 3a npepenibl TePPUTOPUM 0GCNYyXKMBaAHUA HaLLEro nraHa, Bbl He
CMOXeTe OCTaBaTbCs y4aCTHMKOM NnaHa. bonee noapobHas nHopmaumnst o NOCNeacTBUSX
nepeesfa 3a npegenbl TeppuTOopUN 06CNyKUBaHUS coaepxuTcs B rnaee 8. Bam notpebyeTcs
06paTUTLCA K COTPYAHWKY NO ONpeaeneHunio NpaBa Ha y4acTue B nnaHax MeauuUmHCKOro
CTpaxoBaHusi B CBOEM OKpyre:

TEJIE®OH: 1-866-613-3777. 3BOHOK

Oxpyr Los Angeles OGecnnaTHbIN.

[enaptameHT coumansHoro obecneyeHuns TTV: 711
(Department of Public Social Services, DPSS) '
Mpaduk pabotbi: 7:30 — 17:30, ¢ noHegernbHKKa

OTaen o6enyXmBaHMs KNMEHTOB
No NATHULY, KpOME Npas3aHNKOB

E. KTo umeeT npaBo Ha y4yacTue B nnaHe
Bbl MOXeTe 3apernctTpupoBaTtbCsi B NnaHe, ecriu:
e Bbl NPOXMBAETE B Npeaernax Hallen Tepputopum obernyxmBaHus; u

e BaM He MeHblue 21 roga Ha MOMEHT perucTpauum; n

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
www.blueshieldca.com/promise/calmediconnect. 10



CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan naea 1: BeogHas uHdopmMaums

ana y4yacTHUKOB MiaHa
e Bbl yyactByeTe B Yactax A n B nporpammel Medicare; n
® B HaACTOSALLMIA MOMEHT Bbl OTBEYaeTe KpUtepusiM ydactus B nporpamme Medi-Cal; n

e Bbl ABNsieTech rpaxkgaHnHom CLUA nnun noctosaHHo npoxnBaeTte B CLUA Ha 3aKOHHbIX
OCHOBAaHWUSX.

B Bawem okpyre MoryT AeicTBoBaTb AOMNONHUTENbHBIE NpaBuna yvyacTus. [ns nonyyexHus 6onee
noapo6Ho MHOpMaLMK NO3BOHMTE B OTAEN 0OCNYXMBaHWUSI y4aCTHUKOB.

F. YTo npousonaeT nocne peructpauum B nnaHe

B TeueHne 45-90 gHen nocne pernctpauumn HOBbIE YHaCTHUKK MilaHa NPOXOAST OLEHKY PUCKOB Ans
3goposbs (HRA).

Mbl 0653aHbI NPOBECTM Takyto oueHKy. OLeHKa pUCKOB A1 340pOBbs NO3BOSIMT HAM COCTaBWUTb BaLl
MHOMBUAYanNbHbIA Mnad meguumHekoro obcnyxunsanus (ICP). OueHka pnckoB anst 300pOBbst
BKITOMaeT BOMPOCHI, HAanpaBfieHHble Ha onpeaeneHne Bawmnx noTpebHocTen B MeANLMHCKON
nomoLum, ycnyrax LTSS n ycnyrax no oxpaHe NoBeAeHYeCcKoro 340poBbs, a Takke CNocoBHOCTH K
CamMooBCnyXnBaHMIO.

Mol cBsikemcs ¢ Bamu Ans npoBegeHna oueHK puckoB AlAa 300Pp0BbA. Takas oueHka MoXeT ObITb
npoeegeHa nocpencTtsBoM BU3NTa Ha A0M, TGJ'IG(*)OHHOFO 3BOHKa WUIn no no4yre.

Mol oTnpaBmm Bam 6onee nogpobHyto MHopMaumio 06 OLeHKe pUCKOB AN 300P0BbS.

Ecnu BbI 3apeructpupoBanuchk B nnaHe Blue Shield Promise Cal MediConnect Plan HegaBHoO,
TO B TEYEHME ONpeaeneHHOro nepmnoaa BpEMEHM Bbl CMOXETE NPOAOIKaTb NnoceLartb CBOMX
npexHnx Bpayven. Bbl cmoxeTe obpallatbcs k Bpadam, ycryraMmm KOTOpbIX Nofb30Bannch paHee, u
nony4atb o6CnyxmBaHne Ha OCHOBaHWUM pa3peLLEeHNiA, UMEIOLLMXCS Y BaC HA MOMEHT perncrpaumu,
B TeYeHue He bonee yem 12 mecsueB Npu YCNoBUM COOMOAEHNSI BCEX CNEAYIOLWMX YCNOBUIA:

e Bbl, Baw npeacrasmTens Uy NOCTaBLUMK MEAMLIMHCKMX YCIYT AOMKHLI 06paTUTbCs K
HaMm HaMpPsIMYyIo 1 3aMpPOCUTb COOTBETCTBYIOLLEE pa3peLleHme.

e Mbl onpegenum, MMEKTCA NN Y Bac y>Ke YCTaHOBMBLUMECH OTHOLLEHUS C
NOCTaBLUMKOM MEPBUYHON UMW CNeumanm3mpoBaHHON MOMOLLM (32 HEKOTOPLIMK
NCKNIOYEeHMAMK). Hanuume yxe yCTaHOBUBLLMXCS OTHOLLEHWUIA O3HAYaEeT, YTO Bbl
noceLlany He BXOASLLEro B Haly CeTb NOCTaBLUMKA MEeOULMHCKNX YCNYT NO KpanHewn
Mepe OAWH pas Afia NoslyYeHUs HESKCTPEHHOM MOMOLLM B TedeHne 12 mecaues Ao
aaTtbl pernctpaumm B nnaHe Blue Shield Promise Cal MediConnect Plan.

o YT0O6bI ONpenennTb HanNUune yxe yCTaHOBUBLLMXCS OTHOLUEHWI, Mbl U3Y4nM
BaLly MeOULIMHCKY MHCpOPMaLMIO, K KOTOPOW Y HAac MMEETCS JOCTYM, UMK
MHcpopMaLmio, KOTOPYIO Bbl HAM NpPefoCcTaBuTe.

?

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
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oMbl JOMmMKHbI OTBETUTL Ha Bawl 3anpoc B TedeHne 30 gHen. Bbl Takke moxeTe
NMOMNpPOCUTb HAac NPUHATL peLLeHne BbiCTpee, U B TaKOM Criyqae Mbl AOSMKHbI
OTBETUTb B TeyeHue 15 aHen.

oMbl 0OMmKHbI OTBETUTL Ha Ball 3anpoc B TeYeHMe 3 KaneHgapHbIX AHeW, ecni
CYLLECTBYET PUCK NPUYMHEHMS yulepba BalleMy 340pOBbIO MO NPUYMHE NepepbiBa
B BalLeM MeAULMHCKOM 06CNyK1BaHUN.

o Bbl unu Baw noctaBWMK MEANLMHCKUX YCINYT AOMKHbI NPeaoCcTaBUTb
AOKYMEeHTaLUMIo, MOATBEPXKAAIOLLYH0 Hanmume yxe YCTaHOBUBLLMXCS OTHOLLEHWUIA, 1
cornacuTbcs cobnioaaTth onpeaeneHHble YCNoBus.

MpumeyaHue: Takon 3anpoc Henb3A NoAaTh B OTHOLLEHUM MeanLMHCKOro obopyaoBaHus
AnutensHoro nons3osaHus (DME), ycnyr TpaHCnopTMpOBKY M APYrnX BCOMOraTenbHbIX YCNyr, a
TaKke B OTHOLLEHUN yCryr, He NokpbiBaeMblx B pamkax Cal MediConnect.

Mocne okoH4YaHUA nepuoga obecneyeHnss HeNPepPbIBHOCTM OKa3aHMs ycryr Bam Heobxoammo byaeT
HayaTb NOJIb30BATLCS YCIyraMmu Bpaden n gpyrux nocTaBLLMKOB, KOTOPbIE BXOAST B CETb NiiaHa
Blue Shield Promise Cal MediConnect Plan n cBsi3aHbl ¢ MEOULIMHCKOWM IPyMMo BaLIero
NOCTaBLUMKA NEPBUYHbBIX MEANLMHCKUX YCITYT, €CIM Mbl HE 3aKITHO4MM COrfalleHne C Ballnm
Bpa4oM, He BXOOSLIUM B Hawly ceTb. [ocTaBLUMK, BXOASALWNIA B CETb HALLEro nnaHa, — 3To
NoCTaBLUMK, COTPYAHMYAOLWMIA C HaWmnm nnaHoMm. MeguumHckasa rpynna unm HesaBncumas
accoumaums spaden (IPA) — aTo opraHmsaums, cosgaHHas B COOTBETCTBMM C 3aKOHOA4ATENIbCTBOM
wraTa California, koTopas Nno 4OroBopy C NiaHamMn MeauLMHCKOrO CTpaxoBaHUSA NpegocTaBnsaeT
unun obecneumBaeT npegocTaBneHme MeguLMHCKUX YCNyr y4acTHUKaM 3TuX nnaHoB. MeguumHckas
rpynna unm IPA — 310 06begnHEHVE BpaYven NEPBUYHON MeONLIMHCKOM MOMOLLN 1
Bpayen-crneymanncToB C Lenblo NpegocTaBneHns yenyr KOOpAMHUPYEMOro MeguLMHCKOro
obcnyxunanus. NogpobHee 0 nony4YeHnn meguumMHCKOro obcnyxneaHms cM. B rnase 3.

G. KomaHga no MeguUMHCKOMY O6CnyXMBaHUIO U NI1aH MegULIMHCKOro
obcnyxnBaHusA

G1. KomaHga no MegMuMHCKOMY O06Cny>XMBaHUIO

Bam Hy)xHa NoMOLLb B MOMYYEHNN HEOOXOAMMbIX MEAULMHCKUX ycnyr? KomaHaa no MeauuuHCKOMy
obcnyknBaHUO MOXET BaMm NMOMoYb. B Hee MoryT BXxoguTb Bpad, HaBuratop obcnyxmBaHus v
Apyrve meauumnHckme paboTHUKK No BalleMy BbIGOpYy.

HaBuratop obcnyxunBaHna — 370 crneumanbHO 00yYeHHbIN COTPYAHMK, KOTOPbIA NomMoraeT
opraHu3oBaTb Balle meguuuHckoe obcnyxumsaHve. OH ByaeT Ha3HayeH BaM nocrne perncrpauum B
nnaHe Blue Shield Promise Cal MediConnect Plan. 3ToT coTpygHuK Takke npegoctasut
NMHOpPMaLMIO O OOCTYMHbIX pecypcax B MECTHbIX COOBLLECTBaX, €CNN OKaXeTCs, YTO B paMKax
nnaHa Blue Shield Promise Cal MediConnect Plan Bbl He MOXeTe nony4uTb HeobxoanMble Bam
yCnyru.

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
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Bbl MoXeTe No3BOHUTbL Ham No Homepy 1-855-905-3825 (TTY: 711) ¢ 8:00 go 20:00 B ntobon geHb
HeJenu n NoNPoCuTb CBA3aTb Bac C Ballen KoMaH4on No MeauLMHCKOMY o6CnyXnBaHuto. 3BOHOK
BGecnnaTHbIN.

G2. NMnaH meguUUHCKOro o6CcnyXXnBaHus

3TOT NNaH cocTaBnAeTcs KoMaHaow No MeauUMHCKOMY 0BCNyXMBaHUIO COBMECTHO ¢ BaMmu. B nnaHe
MeAMLMHCKOro 0BCnyXmBaHUa CoAepXXMTCs MHopMaUns ANst Bac M BalUMX Bpayeln O TOM, B KaknX
ycryrax Bbl Hy>KOaeTech M Ha Kakux ycnoBusx byaeTte ux nonyyatb. ATOT NiaH OxXBaTbiBaeT
MeAMLMHCKNE YCyru, YCryri No OXpaHe noBefeHYeckoro 30opoBbs 1 ycnyrn LTSS, OH
paspabaTtbiBaeTcs crneumanbHoO AN Bac U C y4eTOM BallMX HYXA.

lMnaH meanumnHCKoro OGCJ'Iy)KI/IBaHI/Iﬂ BKIMHO4aEeT:

e  Llenn MeaguLMHCKOro 06CnyXnBaHus;

®  CpOKM MOMyYeHUs ycnyr.

Mocne OLEHKM PUCKOB 30POBLI0 COTPYAHUKM KOMAHAbI MO MeAULMHCKOMY 06CMnyXMBaHMIO
BCTPETATCSA C BaMu, YTOObl 0GCYAUTb, Kakue yCcryrm Bam Heobxoaumbl, 1 NpeasioxnuTb
[AOMNONHUTENbHbIE YCNYrK, KOTOpble MOTYT Bac 3auHTepecoBaTb. naH MeauuMHCKoro
obcnyxnBaHusi paspabaTtbiBaeTcs C y4eTOM Balumx notpebHocTel. KomaHaa no MeanumHCkomy
obcnyxuBaHuo nepecmaTpuBaeT ero BMECTe C BaMu He pexe OfHOro pasa B rog.

H. ExxeMecsiYHbIM CTPaxoBOM B3HOC 3a y4yacTue B nnaHe Blue Shield
Promise Cal MediConnect Plan

B nnaHe Blue Shield Promise Cal MediConnect Plan HeT exxemecsa4HOro ctpaxoBoro B3HOCA.

|. CnpaeoYyHUK yYyacmHukKa

[aHHbIn CripagoyHUK yHacmHUKa IBNAETCS YacTblo HaLLero 4orosopa ¢ BaMu. 3TO O3HavaeT, YTo
Mbl JOSKHbI CNegoBaTb BCEM MpaBuiam, U3rnoXeHHbIM B AaHHOM AOKyMeHTe. Ecnv Bbl cunTaeTe,
YTO Kakme-nMbo Haln OeNCTBUS HapyLUIAOT AaHHbIE NpaBuna, Bam MOXET ObITb NpegocTaBrneHa
BO3MOXHOCTb NoAaTb anennsaumio Ha Halle encTBre, TO eCTb OCNOopUTb ero. YTobbl NonyyYnTb
OONoNMHUTENbHY MHOpPMaLMio 0 Nopaake nogaym anenndauuin, cM. pasgen D rmasbl 9 nnu
nossoHuTe no Homepy 1-800-MEDICARE (1-800-633-4227).

Bbl MoxeTe 3anpocuTb ak3emnnap CripagoyHUKa ydacmHuKa, NO3BOHUB B OTAEN 06CnyXuBaHns
y4YacTHMKOB no Homepy 1-855-905-3825 (TTY: 711) ¢ 8:00 go 20:00 (6e3 BbixoaHbIX). CripagoyHUK
yYyacmHuKa TakKe MOXHO MPOCMOTPETb MUIKN 3arpy3nTb Ha cante
www.blueshieldca.com/promise/calmediconnect.

[loroBop oencreuTeneH B Te4eHne BCeEX MecALEB Ballero yyactus B nnaHe Blue Shield Promise Cal
MediConnect Plan B nepuog c 1 aHBapsa 2022 r. no 31 gekabps 2022 r.

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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J. Mpoune MHpoOpMaUNOHHbIE MaTepuarnbl, KOTOpble Mbl NpeaoCcTaBnsieM
yYacTHUKaM

Bbl y>ke 4OmMKHbI ObINIM NONYYNUTb MOEHTUAUKALNOHHYIO KapTy yYacTHMKa nnaHa Blue Shield
Promise Cal MediConnect Plan, a Takke nHgpopmauunio o ToM, kak Hantn CripagoyHUK
rnocmasujukos ycriye u anmek n CriucoK nokpbleaeMbix ripernapamos.

J1. Bawa naeHTucpmkaumoHHas Kapta y4actHuka nnaHa Blue Shield Promise
Cal MediConnect Plan

B Hawewm nnaHe y Bac 6yaeTt ogHa KapTa, no3sosnstowas nonyyats yenyrn Medicare n Medi-Cal,
BKIIKOMas yCnyru 4ONrocpoYHOro yxoaa v nogaepXkku, onpenerieHHble YCnyru no oxpaHe
noBefeHYeCKoro 340poBbs M OTNycKaeMble No peuenTy nekapcTaa. [pu nonyyeHnn nobbix ycnyr
UNKn peLenTypHbIX NpenapaToB Bbl AOMMKHbI NPeabABNATb 3Ty KapTy. Huke npuseneH obpasel
KapTbl, YTODObI Bbl 3HaNMW, Kak OHa BbIFNAANT:

\'a N
blua @ | = PLAN NAME Website: www.blueshieldca.com/promise
Phan L"r‘Eg CustomerCare (855)905-3825(TTY:711)
INE -
= NurseHelpLine (800) 609-4166
MemberName:MEMBERNAMELINE 1 Transportation (877)433-21
MEMBERNAMELINE 2 PharmacyHelp Desk (888) &
Member ID: AMPJ12345678 ' : BehavioralHealth (pg) 76557 711)
it Me ms to:

PCP:PCPNAMELINEL

PCP NAME LINE California Promise

alth Plan P.O. Box 272660

PCP NA € Chico, CA 95927
P 5 4 RXPCN: RXPCN

CMS ID: H0148-PBP : —
' LA LINE 1 \|('«|i(':u'('|‘\ T earntion

IPA E LA LINE 2 ‘ i« s Pas s
N y,

B cnyyae nospexgeHus, ytepu unm kpaxu kaptel Cal MediConnect He3ameanutensHo obpaTtutecb
B OTAEN 00CNyXMBaHMSA y4aCTHUKOB, U Mbl OTNPaBMM BaM HOBYHO kapTy. B otaen obcnyxmeaHus
YYaCTHUKOB MOXHO NO3BOHUTL NO TenedoHy 1-855-905-3825 (TTY: 711) ¢ 8:00 go 20:00 B nobow
AeHb Hegenu.

lMoka Bbl ABMAsSI€TECh YYAaCTHUKOM HaLLEero nraHa, BaM He HY>KHO NoSib30BaTbCsl CBOEW
KpacHo-6eno-cuHew kapton Medicare unu kapton Medi-Cal ans nonyyenus ycnyr Cal MediConnect.
XpaHute aTu KapTbl B HA4EXHOM MECTe Ha Ccriyvan, ecnu oHn Bam noHagobstca B Oyayuwiem. Ecnn
BMECTO KapTbl y4acTHuKa nnaHa Blue Shield Promise Cal MediConnect Plan Bbl npeabsiBute cBOKO
kapTy Medicare, noctaBLyuK ycnyr MoxeT BbiCTaBuUTb cyeT Medicare BMeCcTo Hallero nnaHa, v Bbl
TOXe MOXeTe nony4nTb cveT. Cm. rnasy 7, pasgen A, 4tobbl y3HaTb, YTO AenaTtb B TOM Cry4ae,
€CNK Bbl NOMy4nTE CUET OT NOCTaBLLMKA YCIYT.

MoMHuMTE: ANa NonyYeHus ycnyr cneumanmampoBaHHON NCUXMaTPUYECKOM MOMOLLM, KOTOpbIe
NpeaoCTaBnaTCA B paMKkax niaHa ncuxuarpuyeckon nomolum okpyra (MHP), Heobxogmmo
ucnonb3oBaTb kapTy Medi-Cal.

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK 6ecnnaTHbIn. Bonee noapo6HYO MHOpMaLMIO MOXHO HanTU Ha Beb-cariTe
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J2. CnpaeoYyHUK nocmaeuwjukoe ycriy2 u anmek

B CrnipasoyHuke nocmasuwjukos ycrye U arnmek nepeyncrneHbl NOCTaBLMKN YCNYT U anTeku,
Bxoaswme B ceTb nnaHa Blue Shield Promise Cal MediConnect Plan. Noka Bbl sBnsieTech
YYaCTHUKOM HaLLero nnaHa, Bbl JOMMKHbI NOfyYaTh NOKPbIBAEMbIE YCAYTN TONBbKO Y NMOCTaBLUMKOB,
BXOASLWMX B CeTb NriaHa. ECTb HECKOMbKO UCKMOYEHUIN AN HOBbIX Y4aCTHUKOB (CM. CTp. 44).

Bbl moxeTe 3anpocutb ak3emnnap CripagoyHuUKa nocmasujukos ycriye U arnmek, NO3BOHMB B OTAEN

obcnyXnBaHnst yHacTHMKOB No Homepy 1-855-905-3825 (TTY: 711) B ntobon geHb Hegenu ¢ 8:00 go
20:00. O3HakoMuTbCAa co CripagoYHUKOM r1ocmasuiuKo8 U armek v 3arpy3vTb ero Takke MOXHO Ha

cante www.blueshieldca.com/promise/calmediconnect.

B naHHom CripagoyHUKe MocmasuuKkos U arnmek COaepXMTCa MHpopMaums o cneyumanucrax
cdepbl 34paBooOXpaHeHs (Bpayvax, NPaKTUKYHOLNX MeacecTpax, Ncuxonorax n ap.), MeguumMHCKNX
yupexaeHusax (6onbHUUax, KnmHukax u T. n.) 1 NoCTaBLUMKaX YCNYr yxo4a 1 Nogaepkkun (Hanpumep,
yupexneHusax gHeBHOro nNpebbliBaHMsA C MEAULMHCKUM YXO40M OS5 B3POCHbIX M areHTCTBax no
OKa3aHWIo MeLMLMHCKOro yxo4a Ha AoMy), yCriyraMu KOTOPbIX Bbl MOXETE BOCMNOSb30BaTbCS B
kayecTBe yvacTHuka nnaHa Blue Shield Promise Cal MediConnect Plan. B Hem Takke
NepeyvncnaiTCs anTekn, B KOTOPbIX Bbl MOXETE MoNny4atb fekapcTea no peuenty. Kpome Toro, B
CnpaBo4HuKe NpeocTaBnsaeTcs MHopmauns O creayoLem:

e B kaknx cny4asx Heo6xoguMmo NonyyYnTb HanpasneHme Ans obpalleHnst K pasnmnyHbiM
nocTaBLMKaM MeaNUUHCKUX YCRyr, MeAULMHCKUM creumanuctam 1 B pasnnyHble
yypexaeHus;

o Kak BbibpaTtb cebe Bpaua;

e Kak cMeHuTb Bpaya;

e Kak HanTu Bpayen nepBnYHON MEONLMHCKON NOMOLLN, Bpaden-cneunanmcToB, anteku m
MeOMLMHCKUE yupexaeHns n (unu) meguuuHekyto rpynny/IPA B Balem panoHe;

e Kak nonyuntb JOCTYN K ycriyram AonrocpoyHoro yxoga u nogaepxku (LTSS), yenyram
nomoLum Ha gomy (IHSS) unu ycnyram mHorouenesomn nporpaMmmbl 06CAYXMBaHMSA NOXMMbIX
nogen (MSSP); a Takke

e Kak 3akasbiBaTb NiekapcTBa Mo noyTe, Kak nonb3oBaTbCs yCryramu antek, OTnycKarLwmx
npenapaTbl 4N8 MHAY3NOHHOW Tepanuu Ha AOMY, U anTek, 06cnyXnBarLWwmnx NaLmeHToB
yuypexgeHun onrocpoYHoro yxoaa.

OnpeaeneHune NOCTaBLMKOB yCIyr, BXOAALWMX B CeTb NaHa

e [locTaBLmkamu ycnyr, Bxogawmumm B ceTb nriaHa Blue Shield Promise Cal
MediConnect Plan, asnsatoTtcs:

o Bpauwn, meacectpbl 1 gpyrue cneumanucTsl cepbl 30paBoOOXPaHEHMS, K KOTOPbIM
Bbl MOXETe 06paTUTbCH KaK y4aCTHUK HaLlero nnaHa;

o KnuHukn, 6onbHULbI, yypexaeHna CeCTpMHCKOro yxoda n gpyrume 3aBeeHus,
KOTOpble NpenocTtaBnAaAlT MeauunHCKMe ycnyru B pamMkax Hallero niaHa; n

?
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o YypexaeHus, okasbiBatowwme ycnyrm LTSS, a Takke ycnyrm no oxpaHe
noBeAeHYEeCKOro 340p0OBbs, areHTCTBa MO yXO4y Ha AOMY, NOCTaBLLMKA
MeaMLMHCKOro 060opyaAoBaHNA ANUTENbHOMO NONb30BaHUA U Apyrve nuua u
opraHusauumu, npegocTaBndaLLIne ToBapbl U YCyrn B paMmkax nporpamm Medicare
nnun Medi-Cal.

MocTaBLWuKK, BXOASLLME B CETb NNaHa, cCornacunucb NpMHMMaTh onnary 3a ycryru, Ha KoTopble
pacnpocTpaHsieTcs NOKpbITME, OT NPeACTaBMTENEeN HaLLero nnaHa B Ka4ecTBe NonHONM nnaTbl 3a
npenocTaBnsieMoe o6CnyXuBaHue.

OnpepeneHuve anTek, BXoAAWMX B CE€Tb NnaHa

e AnTeka, BXxogsiasi B CeTb MraHa, — 3TO anTeka, KoTopas cornacunacb oTnyckaTtb
peuenTypHble NpenapaTbl y4acTHUKaM Hawlero nraHa. Bbl MmoxeTe BblbpaTh yOA0GHY0
BaM anTeky, BXOAsILLYIO B CeTb NnaHa, u3 CripagoyHuKka nocmasuwjukos ycrye u
arimex.

e Ecnu Bbl XoTUTE, 4TOGLI NNaH onnaynean Bawy peLenTypHble npenaparhbl, Bbl
[AOIMKHbI MoNy4YaTb UX B OQHOM U3 anTeK, BXOASLIMX B CETb HALLero nnaxa, 3a
UCKIIOYEHMEM CUTYaUMIA, korga TpebyeTcs 3KCTPeHHas MeguumMHeKas MOMOLLb.

3a nononHUTenbHON MHOPMaLMen Bbl MOXeTe B Nobon AeHb Heaenv obpaTtutbes B OTAEN

obcnyxunsaHms y4acTHUKoB no TenedoHy 1-855-905-3825 (TTY: 711) ¢ 08:00 go 20:00. B otaene
obcnyxnBaHms y4acTHUKOB U Ha canTe nnaHa Blue Shield Promise Cal MediConnect Plan moxHo
Nony4YnTb CaMyto akTyanbHy MHGOPMaLno 06 N3MEHEHUSAX B HALLEW CETU anTek U NOCTaBLUUKOB

ycnyr.
J3. Cnucok nokpbieaeMbIx npenapamoes

B Hawem nnaHe nveetca Criucok nokpbieaembix ripenapamos (List of Covered Drugs). Ans
KpaTKOCTV Mbl Ha3biBaeM ero «Cnuckom npenapatoBy». B Hem nepeuncnaioTcsa peuenTypHble
npenaparbl, NokpbiBaemble nrnaHom Blue Shield Promise Cal MediConnect Plan.

B Cnucke npenapaToB Takke NPUBOASTCS NpaBuria u orpaHUYeHns, 0eNCTBYOLWME B OTHOLLEHNN
HEKOTOpbIX NpenapaToB (HaNpUmep, orpaHNYeHne B OTHOLLEHUN OTMYCKaeMoro konmyecTtsa). [ns
NoNy4YeHUs ONONTHUTENBHON MHAOPMaLMM O OENCTBYIOLLMX NpaBuiax N orpaHNYeHnsx
O3HakombTech ¢ pasgenom C rmassbl 5.

Kaxxabii rog mbl 6yaem BbicbinaTb MHOPMaLUNIO O TOM, Kak NonyyYnTb 4ocTyn K Cnncky
npenapaToB, HO U3BMEHEHNSI B HErO MOTyT BHOCUTBLCA B TE€YEHMe BCero roga. [ns nony4yeHns camon
aKTyarnbHOM MHGOPMaLMK O NekapcTBax, Ha KOTOpbIE pPacnpoCTpPaHAEeTCs NOKPbITME, NOCETUTE CanT
www.blueshieldca.com/promise/calmediconnect nnu no3soHnTe no Homepy 1-855-905-3825

(TTY: 711) ¢ 8:00 go 20:00 B ntoboni aeHb Hegenw.

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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J4. Pa3bsicHeHUe cmpaxoebixX eblrnsiam

Korga Bbl nony4vaeTe peLenTypHble NpenapaTtbl No Yactv D, Mbl 0TNpaBnsieM Bam CBOAHbLIN OTYET O
nnaTexax 3a HuX, 4Tobbl Bbl 3HaNM 06 3TMX NnaTexax v MOrMN UX OTCNEXNBaTb. OTOT CBOAHbI
OT4YeT HasblBaeTcs Pa3bsicHeHUeM cmpaxosbix ebinnam (EOB).

B EOB ykasaHa obwasa cymma, ynnadyeHHasi Bamu (Mnv apyrumm nuuamm ot Ballero UMeHn) 3a
peuenTypHble npenapatbl No Yactu D, a Takke oblwasa cymma, ynnavyeHHasi HaMu 3a Kaxkabl Takon
BaLL npenapar B TeveHne Mecsua. B EOB coagepxutca nogpobHas nHdopmaumsi 0 fiekapcTBax,
KOTOopbl€ Bbl NPUHUMAETE, B TOM YUCIE O MOBbLILEHMM LIEH 1 O APYIrMX Npenapatax ¢ MEHbLUNM
YPOBHEM pasferneHnst 3aTpaTt, KoTopble MOryT ObiTb Bam JOCTYMHbI. Bbl MoXxeTe 06cyauTb € BaLMM
Bpa4oOM, KOTOPbLI BbIMUCbIBAET BaM npenapaTsl, 6bonee npueMnemMsie No CTOMMOCTU BapuaHThl. B
rnaee 6 npuBeAeHa AoONONHUTENbHaA UHopmaums 06 EOB 1 0 ToM, Kak ¢ ero NOMOLLIbHO MOXHO
OTCNneXxuBaTb CTPaxoBOe MOKPLITUE NIEKAPCTB.

EOB MOXxHO Takke nony4mTb No 3anpocy. Ytobbl nonyunTb ak3emnnsap PasbsacHeHUs CTpaxoBbiX
BbINMaT, NO3BOHUTE B O0TAEN 06CNYXNBaHWNS Y4aCTHUKOB Mo HoMepy 1-855-905-3825 (TTY: 711) B
ntobon geHb Hegenu ¢ 8:00 go 20:00.

K. Kak coobuwaTb 06 nameHeHMsAX B BallMX NepCcoHanbHbIX AaHHbIX

YUTtoObl MHGOpMaLuS, coaepxallasics B BallleM NMYHOM aene, bbina To4Hom, cooblianTte Ham 06
N3MEHEHMSAX B CBOMX NEPCOHarbHbIX AaHHbIX.

MocTaBuwmkm ycnyr n antekuy, Bxogduine B CETb NiiaHa, AOJKHbI pacnonaratb TOYHOW 1 BepHOIZ
MHd)OpMaLlMel‘;l 0 Bac. 3 Bawero nM4HOro gena oHu Y3HaAKT, Kakme ycrnyru u nieKkapctBea Bbl
nony4yaeTe U CKOJIbKO BamMm 6y,qu 3TO CTOUTDL. |_|03TOMy Kpa|7|He BaXKHO, YTOObI CBeieHNS O Bac
Obinu aKTyalibHbIMU, 1 ONA 3TOro0 Ham Tpe6yeT09| Balle codeuncTeume.

Coob6wanTe Ham O criegyoLLeMm:
® V3MEHeHue MMeHU, agpeca unm Homepa TenedoHa;

® N3MEHEeHWs B ApYrux BalUMX MEAULMHCKMX CTPaxoBKax, HanpMmMep nosly4eHHowm no
MecTy paboTbl — BalLen nnu Bawero cynpyra(n)/cCoxuTens, a Takke U3MeHeHus B
nporpaMmme KOMreHcauun paboTHMKaM 3a TpaBMbl Ha paboyem MecTe;

e nopgadva TpeboBaHMI BbiNnaTbl CTPAXOBOro BO3MeLLeHWs, Hanpumep nocrne ATTT;
e [OCTYMNNeHve B y4pexaeHne AorrocpoyHOro yxoaa unv 6onsHuLy;

® ronyyYyeHve MeguLMHCKOro ob6enyxmnsaHms B 6onbHULE UK OTAENEHUN SKCTPEHHOM
MOMOLLIM;

® CMeHa nuua, ocyulecTendrollero 3a samMmm yxoa nnm oTeeHarolero 3a Bac;

e Balle y4vyacTune B KIMHN4YeCKOM nccrnegoBaHun.

?
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MoxanyncTa, B cnyvyae U3MeHeHUs Kakmx-nmbo AaHHbIX CBSXKMTECH C OTAENOM 06CnyXnBaHns
y4acTHUKOB no TenedgoHy 1-855-905-3825 (TTY: 711) B nto6on gaeHb Hegenu ¢ 08:00 go 20:00.

K1. KoHdmaeHumanbHOCTb NMYHON MeaULMHCKOM MHcpopmauum (PHI)

B Ballem NMYHOM Aene MOXeT Takke coaepKaTbCs Balla nnyHas MeaunuuHcekas nHpopmaums
(PHI). 3akoHbl WwWTaTa 1 egepanbHoe 3akoHoA4aTeENbCTBO TpebytoT, 4ToObl Mbl 06ecneymsanm
KOHMaeHuMansHoCTh Bawen PHI. Mbl npuHMMaemM Bce Mepbl AN ee Haanexallen 3awmThbl.
MoapobHee o 3awmte PHI cm. B rmaee 8, pasaen C.

?

Ecnu y Bac ectb Bonpochl, o6pawantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CMPABOYHUK YHACTHWMKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 2: BaxHble HOMepa TenedgoHOB 1 agpyras nonesHas
nHdopmauus

BBepeHue

B aTon rmaBe cogepxuTtcs MHpopmMaumsi o TOM, Kyaa Bam cnegyeT obpaliaTbCsa ¢ Bonpocamu,
kacatrowmmucs nnada Blue Shield Promise Cal MediConnect Plan v Bawimx nbrot MmeguumMHCKoro
CTpaxoBaHus. B Hel Bbl Takke MOXeTe HaNnTU MHGOPMaLMIO O TOM, Kak CBA3aTbCs CO CBOUM
HaBMraTopom obCnyxmBaHus U ApyrumMu nuuamu, KotTopble MOryT NPeAcTaBnSaTb U 3almLLaTh Bam
nHTepecbl. OCHOBHbIE TEPMUHBI U UX ONpeAeneHns npeanaraTcs B angaBMTHOM nopsgke B
nocnegHen rnase CripagoyHUKa yHacmHUKa.

CopepxaHue

A. Kak obpatutbca B oTaen obcnyxmeaHus y4acTHMKoB nnaHa Blue Shield Promise Cal
V1T L[ @ o] o1 =T X ] =T o PP 21
Al. B kaknx cny4yasix cnegyeT ob6palwaTbCsa B OTAEN OOCNY>XMBAHUS YHACTHUKOB .......cvvunnnn...... 21

B. Kak cBA3aTbCs C BaWMM HABUTaTOPOM OBCITYIKUBAHMS. .........cevviriieeeeeeeieeiiiiiieeeeeeeeeeesnnianaeeeeaeas 25
B1. B kakux crnyyasx cnegyet obpallatbCs K HaBUratopy OBCAYXKUBAHUS .......cceeeeeeeeeeeeeeeeeenn. 26

C. Kak n03BOHWUTb B KOHCYNbTALMOHHYIO MEOCECTPUHCKYHO CITYXKOY ....vvvviiiiiieeiiiiiiiiiiiece e e 27

C1. B kakux cnyyasix crieayet obpallaTbCs B KOHCYNbTaUNOHHY MeACECTPUHCKYHO

D. Kak no3BOHUTb Ha KPU3UCHYHO NIMHUIO MO BOMNPOCaM OXpaHbl NOBEAEHYECKOrO 340POBbS.......... 28

D1. B kakux cnydasix crniegyeT obpawaTbCa Ha KPU3UCHYHO FIMHMEO MO BONPOCaM OXpaHbl
MOBEAEHYECKOTO 3LOPOBDS ... eeuueieunetetnteetueeauneaetneeannaeetaaeeenerennaeeenarenaeesaeesnaeeneernnserenneees 28

E. Kak cBsizaTbce ¢ npeacTtasuTensMmn nporpaMmmMbl KOHCYNbTUPOBAHMA MO BONpocam
MeamumHckoro ctpaxoBanns U 3awmTbl NPaB (HICAP) ..., 30

E1. B kakux cnyyasx cnegyet o6pawatbCa B HICAP ... 30

F. Kak obpatutbcsa B opraHn3aLmio no noBbILWEHMIO kKavyecTBa o6cnyxumsaHms (Quality
Improvement Organization, QIO) ......coooiiieeeee e 31

F1. B kakmx cny4asix cnegyeT obpalaTbCsa B OpraHM3aunio No NoBbILLEHMIO KayecTBa
obenyxueaHusa Livanta Beneficiary and Family Centered Care Quality Improvement
Organization (BFCC-QIO) ...euuuiiiie ettt e et e e e e e e e eeaat e e e e e aeeeeaenennnnnns 31

G. Kak obpatntbcs B NPOrpamMMy MeEICAre ...........coiiieiiiiiiiicee e 32
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CIMPABOYHUK YHACTHUKA MJTIAHA maBa 2: BaxHble Homepa TenegoHoB
Blue Shield Promise Cal MediConnect Plan 1 gpyrasi nonesHas nHdopmaums

A. Kak obpatutbcs B oTAen o6¢cny>KuBaHuUs y4acTHUKOB MNiiaHa
Blue Shield Promise Cal MediConnect Plan

U1ULUU VLPALLEHVA

TENE®OH 1-855-905-3825. 3BoHOK ODecnnaTHbIN.
C 8:00 po 20:00, 6e3 BbIXOAHbIX.

Bbl MoXeTe GecnnaTHO NoONy4YnTb 3TOT 4OKYMEHT B APYrnx
cdopmatax, Hanpumep HanevyaTaHHbIN KPYMHbIM LWPUGTOM,
Wwpudptom bpannsa unu B B1UAe ayanosanmncu, no3BOHMB No
YyKa3aHHOMY BbiLLEe HOMepY.

Mbl npeanaraem 6ecnnartHble ycnyru nepeesoga nuuam, He
BrnafaeoLwmM aHrmMUNCKUM.

TTY 711. 3BOHOK OecnnaTHbIN.

Mo aTomy HOMepy MOryT obpaluaTtbcs nuua, UMerLLmne
HapyLUeHUsa cnyxa unu peyn. [ins 3BoHKa Ha 3TOT HOMep
TpebyeTcsa cneumanbHoe TenedoHHoe obopyaoBaHMeE.

C 8:00 go 20:00, 6e3 BbIXOAHbIX.

AOPEC OnA Blue Shield of California Promise Health Plan
KOPPECIMNMOHOEHUNN Customer Care Department

601 Potrero Grande Dr.

Monterey Park, CA 91755

BEB-CAUT www.blueshieldca.com/promise/calmediconnect

A1. B Kakux cny4asax cneayeT obpaiwaTtbcs B oTAeN 06CnyXuBaHus
y4acTHUKOB

e Ecnu Yy BacC eCTb BOMPOCHI O NniaHe

e Ecnuy Bac ecTb BONpOCbl O CTPaxoBbix TpeboBaHMAX, cyeTax U MaeHTUDUKALMOHHON
KapTe y4acTHuKa

e T[lo nosoay peLueHvu7| O CTpaxoBOM NOKpPbITUKN Ballero meamnunHCcKoro O6Cﬂy)KVIBaHI/IF|

o PeleHne 0 cTpaxoBOM NOKPbITUM BaLLEro MeauUMHCKOro 06CnyXnBaHms — a1o
peLueHue:

— O BaWuMX Nnbrotax n NoKpbiBaeMblX ycnyrax nnun

— 0 CymMMe, KOTOpYH Mbl Byaem onnayveath 3a Balv MeAULUHCKUE YCIyTu.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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o Ecnuy Bac ecTb BONpOChl kKacaTenbHO pPeLUEHNst O CTPAaxXOBOM MOKPbITUW BaLLEro
MEAMLMHCKOro 06CnyXMBaHus, NO3BOHUTE HaM.

o [Ans nonyyeHus 6onee nogpobHom nHdbopmauumn o NPUHATUN PELLEHWIA NO
noBoAdy CTPaxoBOro NOKpbITUA cM. pasgen D rnasbl 9.

L ,D,J'IF-I nogayun anennAaunm KacatesibHo Ballero MmegmunHCKoro O6CJ'Iy)KI/IBaHMFI

o [logava anennauum — 310 opmuManbHbIA Cnocob NONPOCUTL HAC NEPECMOTPETb
peLleHne, KacatoLleecsi CTPaxoBOro NOKPbITUSI BaLLero obcnyxveaHusi, n
N3MEHWTb €ro, ecrv, No BalLeMy MHEHWI0, Mbl COBEPLLMIN OLLMOKY.

o [Ansa nonyyeHus 6onee nogpobHon nHdopmauumn o nogade anennauun pasgen D
rnaebl 9.

L ,D,J'IFI nogayun anoObl kKacaTenbHO BaLLIEro MeagununHCKoro O6CJ'Iy)KVIBaHI/1$I

o Bbl MOXeTe noaathb xanoby Ha HAac UNKN Kakoro-nNMbo NnocTaBLyMKa yCnyr
(BXOOSALLEro UNN He BXOASLIEro B ceTb nnaHa). MNocTaBLuyK, BXOASALLMIA B CETb
Hallero nnaHa, — 3T0 NOCTaBLLUMK, COTPYAHUYAIOLLMI C HALLWM MiaHoM. Bbl
Takke MOXeTe NnoAaTh Xanoby Ha kKa4yecTBO yxo4a HaM MUIK B OpraHn3aumio no
NOBBLILLEHMIO KayecTBa obcnyxunsaHus (cMm. pasgen F Huxe).

o Bbl MOXeTe NO3BOHUTL HAaM U U3MNOXUTb CBOO Xanoby. B otaen obcnyxuBaHns
y4aCTHUKOB MOXHO obpatiaTtbes rno TenedoHy 1-855-905-3825 (TTY: 711) B
ntobon geHb Hegenu ¢ 8:00 go 20:00.

o Ecnuxanoba kacaetcs peleHna o CTpaxoBOM MOKpbITUX Ballero MeamumnHCKoro
O6CJ'Iy>KVIBaHI/I$|, Bbl MOXeTe nogaTtb anennauuto (CM. pasgen BbILLIe).

o Bbl MmOXeTe HanpaBuTb xanoby B oTHowweHun nnaHa Blue Shield Promise Cal
MediConnect Plan B nporpammy Medicare. [lnsi 3TOro Bbl MOXeTe
BOCMOMb30BaTbCcA 6naHKoM Ha canTe
www.medicare.gov/MedicareComplaintForm/home.aspx. Takke 3a NOMOLLbIO
MOXHO 06paTuTbea no Homepy 1-800-MEDICARE (1-800-633-4227).

o Bkl MmoxeTe nogatb xanoby B oTHoweHun nnaHa Blue Shield Promise Cal
MediConnect Plan B nporpammy Cal MediConnect Ombads, no3soHuB no
Tenedony 1-855-501-3077 (TTY: 1-855-847-7914) c noHeaenbHWKa Mo NATHULY C
9:00 po 17:00.

o [Ansa nonyyeHus 6onee nogpobHon nHcdopmauum o nogade xanobd Ha
MegumumMHckoe obcnyxmBaHue cM. pasgen J rnasbl 9.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 22
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e [lo noBoay peLleHnn 0 CTPaxXOBOM MOKPbITUM BaLLMX NEKAPCTB
o PeleHne o cTpaxoBOM NOKPLITUM BaLLUMX JIEKAPCTB — 3TO pPeELUEHUE:
— 0 BaLUMX NbroTax 1 NoKpbiBaeMbIX fiekapcTBax unm
— 0 CyMMe, KOTOpYHO Mbl Byaem onnaymMeaTh 3a Baluuv NekapcTsa.

o OHo KacaeTcs Balmx nekapcTs No Yactu D, a Takke peuenTypHbIX NpenapaTos U
Ge3peuenTypHbIX cpeacTs no nporpamme Medi-Cal.

o [Onsa nony4eHusa 6onee nogpobHoN nHopMaLmMm No NOBOAY PELLUEHUI O
CTPaxoBOM MOKPbITUM PELIENTYPHbIX NpenapaToB cM. pa3gen F rmaebi 9.

e [lo noBoay anennsauMmn kKacaTenbHO NIEKapCTB

o [Mopgaya anennsuum — 3710 cNocob 06PaTUTLCS K HAM € 3anpocoM 06 U3MeHEHUN
PELLUEHNS O CTPAaXOBOM MOKPbITUN.

o YT06bl NOgaTh anennAunilo Ha peLleHe 0 CTPaxoBOM MOKPLITUN NPUHUMaEMbIX
BaMu npenapartoBs, Bxoaswmux B Criucok rnokpbieaembix rnpenapamos (popmynsp)
nnaHa Blue Shield Promise Cal MediConnect Plan, no3soHuTe B otaen
obcnyxunBaHms y4acTHUKOB no Homepy 1-855-905-3825 (TTY: 711) ¢ 08:00 go
20:00 B ntobown aeHb Hepenu. JNlekapcTtea no nporpamme Medi-Cal oTmeveHb! B
dopmynape 3se3goukon (*).

o [Ansa nonyyeHus 6onee nogpobHon nHdopmauumn o nogade anennsaumm B
OTHOLLEHUN peLenTypHbIX NpenapaToB cM. pa3gen J rmasbl 9.

e YT06bI NOAATH Xanoby, kacaroLLytocs ekapcTB

o Bbl MOXeTe noaath xanoby Ha Hac UNu Ha Nbyto anTeky, B TOM YnUcne no
NOBOAY peLenTypHbIX NpenapaTos.

o Ecnu xanoba kacaeTtcs pelueHns 0 CTPaxoBOM MOKPbITUN PeELLENTYPHbIX
npenapaToB, Bbl MOXeTe noAaTth anennsaumio (CM. pas3aen Bbille).

o Bbl MmoxeTe HanpaBuTb xanoby B oTHowweHUn nnaHa Blue Shield Promise Cal
MediConnect Plan B nporpammy Medicare. [1ng 3Toro Bbl MOXeTe
BOCMNOMb30BaTbCcA 6naHkoM Ha canTe
www.medicare.gov/MedicareComplaintForm/home.aspx. Takke 3a NOMOLLbO
MOXHO obpaTtuTbca no Homepy 1-800-MEDICARE (1-800-633-4227).
Monb3osatenam TTY/TTD cnenyeT 3BOHUTL NO HoOMepy 1-877-486-2048.

o [Ansa nonyyeHus 6onee nogpobHom nHdopmauumn o nogade xanod no nosogy
peuenTypHbIX NpenapaToB CM. pasaen J rnasbl 9.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 23
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e [lo noBoady BO3MELLIEHWNS BalLMX PAaCcXOAO0B 3a MeAULIMHCKOE 06CnyXuBaHWe Unm
nekapcTtBea

o [Ansa nonyyeHus 6onee nogpobHom nHdopmauum o ToM, Kak nogaTb Ham 3anpoc o
BO3MELLEHUN BaM NOTPaYEHHbIX CPEACTB Unv 06 onnate nosy4eHHOro Bamm
cyeTa, cM. pasgen A rmasbl 7.

o Ecnun Bbl nonpocute Hac onnatuTb CYET U Mbl OTKaXXEMCS y4OBNETBOPUTL
Kakyto-nnmbo YacTb Ballero 3anpoca, Bbl MOXeTe nogatb anennauyunio. Cm.
OONONHUTENbLHYO MHdopMauuio 06 anennsaumsix B pasgene D2 rnasbl 9.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 24
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B. Kak cBsA3aTbCA ¢ Balnm HaBUratTopom 06C11y)KVIBaHVIF|

Hasuratop ob6cnyxunBaHna — 370 crneymanbHO 00yYeHHbIN COTPYAHMK, KOTOPbIA NoMoraeT
KOOpAMHMPOBAaTb Balle MeanunHckoe obcnyxnsaHue. Hasuratop obcnyxmBaHusa BXoAuT B
BaLly KOMaHAy No MeaULMHCKOMY 0BCNYXMBaHUIO N ABMSETCA BallMM OCHOBHbIM KOHTaKTHbIM
nvuom. OH HasHa4aeTca BaM Mpu perncTpaumm B nnaHe MeanuUmMHCKOro CTpaxoBaHus.
HasuraTtop ob6cnyxnBaHnsa NO3BOHUT BaM, YTOObI MPeACTaBUTBLCS M MOMOYb B OnNpeaeneHnm
Bawunx notpebHocTen. YTobbl CBA3ATHCA CO CBOUMM HABUraTOpoM OBCNYyXMBaHWUS, NO3BOHUTE B
oTaen obcnyxmnBaHusa y4actHmkoB nnaHa Blue Shield Promise Cal MediConnect Plan un
BbIGepuTe onumio «HaBuratop obcnyxmnsaHusi». Korga sam 6yaet Ha3Ha4yeH HaBuraTop
o6CcnyXnBaHus, Bbl TaKKe CMOXETE CBA3ATLCA C HUM, MO3BOHUB NO NPSIMOMY TenedOoHHOMY
Homepy. Ecnu Bbl 3ax0TUTE CMEHUTb HaBuUraTopa O06Cny>XMBaHWsi, NO3BOHUTE B OTAEN
o6cnyxuBaHusa ydactHmkoB nnaHa Blue Shield Promise Cal MediConnect Plan.

Cnocot o6pauenns

TEJIE®OH 1-855-905-3825. 3BOHOK H6ecnnaTHbI.
C 8:00 go 20:00, 6e3 BbIXOAHbIX.

Bbl MOXeTe BecnnaTHO NonyyYnTb 3TOT AOKYMEHT B APYrnx
dopmartax, Hanpumep HaneyaTaHHbIA KPYMHbIM LLPUGTOM,
wpudtom bpanna unu B BUuge ayamosanmcu, no3sBOHMB MO
yKaszaHHOMY BblILLIE HOMEDY.

Mbl npegnaraem 6ecnnatHble ycnyrv nepeesoga nuuam, He
BriageoLLMM aHTTINACKAM.

TTY 711. 3BOHOK OecnnaTHbIN.

Mo aTomy Homepy MoryT obpallaTbca nuua, MMetoLmne
HapyLleHus cnyxa unu peyn. [Ins 3BOHKa Ha 3TOT HOMep
TpebyeTcsa cneumansHoe TenedgoHHoe obopygoBaHue.

C 8:00 go 20:00, 6e3 BbIXOAHbIX.

AOPEC OnA Blue Shield of California Promise Health Plan
KOPPECMNMOHOEHUNN Customer Care Department

601 Potrero Grande Dr.

Monterey Park, CA 91755

BEB-CAUT www.blueshieldca.com/promise/calmediconnect

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 25
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B1. B kakux cny4asx cneayet obpaiwatbCcs K HaBUratopy oocnyxxmBaHus

e C BOnpocamMun KacaTtesibHO Ballero MmeamumHCKoro O6CJ'Iy)KVIBaHVI$I

e C Bonpocamu 0 NonyyYyeHun ycnyr no oxpaHe noBegeH4Yeckoro 30oposbsi (B CBSA3U C
NCUXNYECKMMWN PACCTPONCTBAMMN U ANTKOrOSTbHOM UITM HAPKOTUYECKOW 3aBUCUMOCTLIO)

e C Bonpocamu 0 TpaHCNOPTUPOBKE

e C Bonpocamu KacaTenbHO ycnyr 4OArocpoyHoro yxoga n nogaepxku (LTSS)

Ycnyrn LTSS BkntoyatoT ycrnyrm Ans B3pOCsblX y4aCTHUKOB, OKa3biBaeMble MO MECTY XUTENbCTBA,
(CBAS) n ycnyru yupexaeHuni cectpuHckoro yxoga (NF).

Yenyrn gonrocpoyHoro yxoga u nogaepxkn (LTSS) — 370 WMpoKMiA ananasoH ycryr, KoTopble
NO3BONAIT MOAAM C (PYHKLUNOHANBHLIMU HAPYLLUEHUSIMU U XPOHUYECKUMN 3a60NEBaHNAMM XNUTb
CaMOCTOSATENbHO Yy cebsa AoMa nnn B y4pexaeHnsax AnutenbHOro MeanumHCKoro o6cnyxmBanHums.
Ycnyrm LTSS npeaHasHaveHbl Aa TEX y4aCTHUMKOB, KOTOPbIE HYXKOArTCca B NOMOLLM AN
BbINOSIHEHNST OObIYHbIX MOBCEAHEBHbLIX AEUCTBUIN: KyNaHus, NnepeoaeBaHunsl, NpUroToBneHUs NuLLm,
npuema nekapcTts 1 ap. Ecnun Bbl He MOXeTe NpoaoMKaTh XXUTb CaMOCTOATENBbHO 6€3 NoaaePXKKN,
obpaTutech B oTAen o6CnyxmBaHNst y4aCTHUKOB 3a MNONyYeHNEM HanpaBeHus.

K ycnyram LTSS oTHOCATCA: ycnyru Anst B3pOCIbIX y4aCTHUKOB, OKa3biBaeMble Mo MecTy
xutenbctea, (CBAS), ycnyrn nomowum Ha gomy (IHSS), mHorouenesas nporpamma o6cnyxmeaHus
noxunelx nogen (MSSP), gonrocpoyHein yxon/oneka.

B HEKOTOPbIX City4dadaX BO3MOXXHO noJiyd4eHne nomMoLin B noBceaHEBHOM yxoAe 3a 300pOBbEM U
yAOBNETBOPEHNN ObITOBbIX HY>XA.

Bbl MOXeTe umeTb npaBo Ha nony4veHune cnenyrwinx ycnyr:

® yCnyru gns B3pOcCrbiX yHaCTHUKOB, OKa3blBaeMble N0 MECTY XuTenbctea, (CBAS);
e KBaANUMUUNPOBAHHLIN CECTPUHCKNIA yXO[;

e dusmoTepanus;

e 3proTepanus;

e Tepanus Npu pacCTPOMUCTBaX peyu;

e MeOMUMHCKME coLmarnbHble YCnyru u

e MeOULMHCKUI yXo4 Ha AoMy.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 26
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C. Kak n03BOHUTb B KOHCYNbTaLlMOHHYI MeACEeCTPUHCKYIO CIyX0Oy

OunnommnpoBaHHble MeAuLMHCKNE cecTpbl, paboTatoLlime B KOHCYNbTaLMOHHOW MeaceCTPUHCKOM
cnyx6e nnaHa Blue Shield of California Promise Health Plan, otBeTsiT Ha Bawwm Bonpockl B ntoboe
Bpems CyTOK 1 B niobow AeHb Heaenu. Obpalantecb B KOHCYNbTAUMOHHYIO MEACECTPUHCKYHO
cnyx6y no Homepy (800) 609-4166 (TTY: 711). Bbl MOXeTe cBA3aTbCA C MeAcecTpamu no
TenegoHy, N OHN OTBETAT HA MeAMULIMHCKME BOMPOCHI O6LLEro xapakrepa, a Takke NoACKaxyT, rae
MOXHO HaWTW AONONHUTENBHYIO MHpopmaumio. COTPYOHUKM KOHCYNbTaLUMOHHON MeCeCTPUHCKON
cny6bl MOTyT MO Ballen npocbbe npucnaTb Bam Mo 3NEKTPOHHOW MOYTE KOHCMNEKT pa3roBopa Cco
BCEWN HeobXxoanmon nHopmMaumnen n CCbinikamm.

Cnocot o6pauenn

TENE®OH (800) 609-4166. 3BOHOK BecnnaTHbIN.

JInHns paboTtaeT KpyrnocyTo4Ho, 6€3 BbIXOOHbIX.

Bbl MoxeTe BecnnatHO NONy4YMTb 3TOT AOKYMEHT B APYrnx hopmarax,
HanpuMmep Hane4yaTaHHbIA KPYNHbIM WpUgTOM, WpndTom bpanna nnum
B BMAe ayamo3anucu, NO3BOHUB MO yKa3aHHOMY BbIlLEe HOMEPY.

Mbl npegnaraem 6ecnnatHble ycnyrv nepeesoga nuuam, He
BriaAeoLLMM aHTTIUACKUM.

TTY 711. 3BOHOK OecnnaTHbIN.

Mo aTomy Homepy MoryT obpallaTbCcsa nuua, MMerLLMe HapyLLIEeHUS
cnyxa unu peyn. [Ins 3BoOHKa Ha 3TOT HoMep TpebyeTcs cneumanbHoe
TenegoHHoe obopyanoBaHue.

JInHuna paboTtaeT KpyrnocyTovHo, 6€3 BbIXOA4HbIX.

C1. B kaknx cnyyasx cnegyet obpawatbCA B KOHCYNbTaLlUOHHYO
MeACeCTPUHCKYO CIyX0y

e C Bonpocamu KacaTefbHO Ballero MeamLMHCKOro 06CnyXunsaHms

Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 27



CIMPABOYHUK YHACTHUKA MJTIAHA maBa 2: BaxHble Homepa TenegoHoB
Blue Shield Promise Cal MediConnect Plan 1 gpyrasi nonesHas nHdopmaums

D. Kak n03BOHUTb Ha KPU3NCHYHO JIMHUIO NO BonpocamMm OXpaHbl
nopegeH4YeCckKoro 3gopoBbs

Cnocot o6pasenin

TENE®OH KpusncHas nuHus okpyra Los Angeles: 1-800-854-7771.

3BOHOK BecnnaTHbIN.
JInHns paboTtaeT KpyrnocyTo4yHo, 6€3 BbIXOOHbIX.

Mbl npegnaraem 6ecnnartHble ycrnyrv nepeesoga nuuam, He
BNafaeoLwmM aHrMUNCKUM.

TTY 711. 3BOHOK BecnnaTHbIN.

Mo aTomMy HOMepy MOryT obpaluaTtbCs nmua, MMEerLLMe HapyLleHns
cnyxa unu peuun. [ins 3BoOHKa Ha 3TOT HoMep TpebyeTca cneumanbHoe
TenedgoHHoe obopygoBaHue.

JInHua paboTtaeT KpyrnocyTo4Ho, 6€3 BbIXOA4HbIX.

TENE®OH OpraHusauus no npegocTaBreHnto ynpaensemMbix ycnyr B obnactm
noBeaeH4YecKoro 3aopoBbsi nrnaHa Blue Shield of California Promise
Health Plan: 1-855-765-9701.

3BOHKW Ha AaHHbIN HOMep GecnnaTtHble.
JInHuna paboTtaeT KpyrnocyTo4Ho, 6€3 BbIXOA4HbIX.

Mbl npegnaraem 6ecnnatHble ycrnyru nepesoaa nuuam, He
BNafaeoLWwmM aHrmUNCKUM.

TTY 711. 3BOHOK BecnnaTHbIN.

Mo aTomy Homepy MoryT obpallaTbCcsa nuua, MMeroL e HapyLeHns
cnyxa nnu peun. [Ins 3BOHKa Ha 3TOT HOMep TpebyeTcsa cneumansHoe
TenedoHHoe obopyaoBaHue.

JInHng paboTtaeT KpyrnocyTo4yHo, 6€3 BbIXOOHbIX.

D1. B kakux cnyyasix cnegyeTt obpalwiatbCs Ha KPU3UCHYHO JIMHUIO NO BONpocam
oXpaHbl NOBeAEeHYeCKOro 340poBbA

e C Bonpocamu 06 ycryrax no oxpaHe NnoBeAeHYeCKoro 340POBbS M NMOMOLLM MpK
ankoronbHOWM NN HapKOTUYECKON 3aBUCMMOCTM

¢ B cnyyae BO3HMKHOBEHMWSI OCTPOro NCUXMYECKOr0 COCTOSIHUS obpallanTech Ha
KPU3MCHYI0 NHUIO okpyra Los Angeles. 3BOHKM NPUHUMAIOTCS KPYTNOCyTOYHO, 6e3

Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 28
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BbIXOOHbIX. HeobGxoaumasi KoHTakTHasi MHopMaums NpMBEAEHa Bbille B 3TOM
pasgene.

e Ecnny Bac ecTb BOMPOCHI N0 NOBOAY YCNyr B 0611acTu NCMXMYECKOro 340poBbs, a
TaKke NMOMOLLM MPU ankororbHOW UM HAPKOTUYECKON 3aBUCUMOCTU, CBSXKUTECH C
OTAENoM No oxpaHe noeegeHYeckoro 3goposbsi nriaHa Blue Shield of California
Promise Health Plan. Heobxoanmas koHTakTHas MHopmauusa npuBeaeHa Bbille B
3TOM pasgene.

e [InaHbl meguumHckoro obcnyxunsanmst Cal MediConnect 06a3aHbl NpedocTaBnaTb
3aperncTpmpoBaHHbIM y4acTHMKAM JOCTYN KO BCEM HEOOXOAMMbBIM C MEONLNHCKOW
TOYKW 3pPEHNSA yCryram rno oxXpaHe NoBe4EeHYECKOro 300p0Bbsl (JIeYeHNe NCUXUYECKNX
pPacCTPONCTB M ankorofibHON U HAPKOTUYECKOW 3aBUCMMOCTM), KOTOPbIE B HacTosILLEE
Bpemsi NoKpbiBatoTcst nporpammamn Medicare n Medi-Cal.

NHdopmauunto 06 ycnyrax cneumanmampoBaHHON NCUXMATPUYECKOM MOMOLLM B BalLEM OKpyre CM. Ha
cTp. 35.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 29
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E. Kak cBA3aTbCs ¢ npeacTaBUTENSAMU NPOrpamMMbl KOHCYNbTUPOBaHUSA
no Bonpocam MeAULMHCKOro ctpaxoBaHusa u 3awmTbl npas (HICAP)

lMporpamma KOHCYNbTUPOBaHMS NO BONPOCaM MeOULMHCKOro ctpaxoBaHus 1 3awmtbl npas (HICAP)
npeanaraet 6ecnnaTHOe KOHCYNbTUPOBaHWE MO BOMPOCaM MeANLMHCKOro CTpaxoBaHWUs y4acTHUKaM
nporpammbl Medicare. KoHcynbTaHTel HICAP MoryT oTBETUTL Ha BalLM BONPOCHl U MOMOYb BaMm
MOHSATb, YTO HYXXHO Aenatb, YToObI pewnTb Bawwy npobnemy. B otgenenusax HICAP B kaxgom
oKpyre paboTaloT KBanumumpoBaHHbIe CNeunanncTbl, a yCnyrin nporpammMbl NpeaoCTaBnanTCca
BecnnaTHo.

Mporpamma HICAP He cBsidaHa C KakMMU-NMOO CTPaxoBbIMU KOMMAHUAMK UMW MiaHaMK
MEANLNHCKOro CTpaxoBaHusI.

Cnocot o6paenns

TENE®OH Center for Health Care Rights
1-213-383-4519

lNoHepenbHUK — naTHMUA: ¢ 8:30 oo 16:30

TTY 711

Mo aToMy HOMepy MoryT o6GpallaTbCs Nnua, UMeroLLme
HapyLleHusl cryxa unu peyu. [Ins 3BoHKa Ha 3TOT HOMep
TpebyeTcs cneuunanbHoe TeneoHHoe obopyaoBaHue.

AOPEC Ansd Los Angeles County HICAP Office

KOPPECMOHAEHLIY 520 S. Lafayette Park Place, Suite 214

Los Angeles, CA 90057

BEB-CAUT https:www.aging.ca.gov/HICAP

E1. B kaknx cny4yasax crneayet ob6pawartsca B HICAP

e Ecnwny Bac ectb Bonpochkl kKacatenbHo nnaHa Cal MediConnect unu nHele Bonpochl
no nosody nporpammbl Medicare

o KoHcynbTaHTel HICAP MoryT oTBETUTb Ha BalLu BOMNPOCHI O Nepexoae B Apyron
nnaH, a TaKxe:

— PasbsICHAT BalLW Npaea;

nomoryT pa3obpaTbCsl B BapmaHTax Bblbopa nnaHa;

NOMOryT noaaTtb >|<ar|o6y Ha megunumnHcKoe 060ny>|<|/|BaH|/|e nn nevyeHne n

NOMOryT paspeLunTb NpobnemMbl Co cHeTaMm.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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F. Kak o6paTnThbCcA B OpraH1M3anuio No NoBbILWEHUIO KaYecTBa
o6cenyxuBaHusa (Quality Improvement Organization, QIO)

OpraHun3aumen no yny4dleHuno kKadyectsa obcnyxnsaHns B Hallem LiTaTe sBnseTtcs Livanta
Beneficiary and Family Centered Care Quality Improvement Organization (BFCC-QIO). 370 rpynna
Bpayen 1 Apyrux cneunanncToB cdrepbl 34paBoOXpPaHEHs, KOTOPbIE MOMOratT yry4yllaTb Ka4ecTBO
MeaunumMHCKoro obcnyxmeaHus yqactHukoB nporpaMmmbl Medicare. OpraHusauums Livanta BFCC-QIO
He cBfi3aHa C HalWM NaHoM.

Cnocot o6pauennn

TENE®OH 1-877-588-1123

TTY 1-855-887-6668

Mo aToMy HOMepy MoryT obpallaTbcs nuua, UMeroLLmne
HapyLLeHWs1 cryxa unm peyn. [ns 3BoHKa Ha 3TOT HoMep
TpebyeTcs cneumansHoe TenedoHHoe 06opyaoBaHue.

AOPEC OnA Livanta
KOPPECMNMOHAEHLUWNA BFCC-QIO Program
10820 Guilford Road. Suite 202
Annapolis Junction, MD 20701

BEB-CAUT https:www.livantagio.com/en

F1. B kakux cny4asx cnegyet obpawaTtbCsa B OpraHu3aumio no NnoBbILWEHUI
KayecTtBa obcnyxumBaHusa Livanta Beneficiary and Family Centered Care Quality
Improvement Organization (BFCC-QIO)

e C Bonpocamu KacaTenbHO Ballero MeanumHcKoro obcnyxmeaHus
o Bbl MmoxeTe obpatutbcs ¢ xanobown Ha obcnyxnBaHue, ecnu Bbl:
— He yOO0BNeTBOPEHbl KAYECTBOM MEANLIMHCKOrO 06CNyKUBaHUS;
— cuuTaeTe, YTO BaC CIIULLKOM paHO BbIMUCLIBAKOT U3 OOMbHULbI, NN

— cuuTaeTte, YTO NpeaocTaBneHMe BaM MeQULMHCKUX YCIyr Ha AOMY, YCnyr
yupexaeHus KBanmguumMpoBaHHOTO CECTPUHCKOrO yxoda Unm
MHOronpoguIibHOro amOynaTopHOro peabunUTaunMoHHOIO yupeXxaeHus
(CORF) 3akaH4MBaeTCs CAMULLKOM paHo.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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G. Kak obpatutbca B nporpammy Medicare

Medicare siBnsetca degepansHON NporpamMmmMon MeanuMHCKOro CTpaxoBaHus Ans nuu, B Bo3pacTe
65 neT n cTaple, HEKOTOpbIX MWL B BO3pacTe 0 65 neT, MMetoLwmMxX HeKOTopble KaTeropmum
WHBaNUAHOCTK, a TakKe ANns nuLy ¢ TepMUHaNbHON cTaanen NoYeYHON HeJOCTaTOMHOCTM (Kak
NpaBuIio, C XPOHNYECKON NOYEYHOM HEJOCTAaTOYHOCTBIO, NPU KOTOPON TpebyeTcs Ananma unm
nepecagka no4ku).

Mporpamma Medicare ocyliectBnsieTca nog KOHTponem eaepanbHoro areHTcTBa «LleHTpbl yenyr
Medicare n Medicaid» (CMS).

Cnocot o6pauennn

TENE®OH 1-800-MEDICARE (1-800-633-4227)

3BOHKM Ha AaHHbI HoMep GecnnaTHble. JInHus paboTaeT
KPYrnocyTOYHO, 6€3 BbIXOAHbIX.

TTY 1-877-486-2048. 3BOHOK OecnnaTHbIN.

Mo aTomy HOMepy MOryT obpaluaTtbCs nmua, MMEerLLMe HapyLleHns
cnyxa unu peyn. [1ns 3BoHKa Ha 3TOT HoMep TpebyeTcsa cneumansHoe
TenedgoHHoe obopynoBaHue.

BEB-CAUT www.medicare.gov

9710 agpec odmumanbHoro canta nporpammel Medicare. Ha canrte
pasmellaeTcs camas aktyanbHasa nHopmaumsa o nporpamme
Medicare. Kpome Toro, Ha canTe npeacrasfeHa MHdopmaums o
BonbHULAXx, ydpexaeHmax CeCTPMHCKOro yxona, Bpavax, areHTcTeax no
yxo4y Ha OOMY, YYpexaeHuUsx, NpoBoAdALMX Ananums,
peabunuTaumMoHHbIX LieHTpax, npegnonaratowmx npebbiBaHne B
cTaumoHape, 1 xocnmcax.

Ha HeM MOXXHO HaMTK CCbINKU Ha NOMe3HbIe CanTbl U HOMepa
TenedoHoB. Ha aTom cante Takke umeroTcs 6ykneTbl, KOTOPbIE Bbl
MOXeTe pacrnevyataTb Ha CBOEM KOMMbIOTEpeE.

Ecnu y Bac HeT KomnbloTepa, obpaTtuTeck B MECTHYIO 6GubnunoTeky,
KNy6 unu ueHTp Ans NOXunblX, YTOObl BOCNONb30BaTLCH UX
KoMrnbtoTepoM. MOXHO Takke No3BoHUTL B Medicare no ykazaHHomy
Bblle TernedoHy 1 o6bACHUTL, Kakas nHdopmauusa Bam TpebyeTcs:
CoTpyaHuK NnporpaMmbl HANAET HY>KHYHO MHCpOpMaLmMIo Ha canTe,
pacneyaTaeT 1 OTNpaBuT ee BaMm.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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H. Kak obpatutbcsa B opraHusauuto Medi-Cal Health Care Options

CotpyaHukn Medi-Cal Health Care Options nomoryT Bam, ecnn y Bac eCTb BOMNpPOCHI N0 NOBOAY
Bbl6bopa nnaHa Cal MediConnect nnu pernctpaumm.

10c06 OBpaLeHUs

TENE®OH 1-844-580-7272

Mpenctasutenn Health Care Options oTBe4aloT Ha 3BOHKMU C
noHegenbHWKa no natHuuy ¢ 8:00 go 18:00.

TTY 1-800-430-7077

Mo aToMy HOMepy MoryT o6paLlaTbea nuua, MMetoLne HapyLLeHus
cnyxa unu peun. [Ins 3BoHKa Ha 3TOT HOMep TpebyeTcsa
cneumarnbHoe TenedoHHoe obopyaoBaHume.

AOPEC OnA California Department of Health Care Services
KOPPECIIO Health Care Options
HOEHUUA P.O. Box 989009

West Sacramento, CA 95798-9850

BEB-CANUT www.healthcareoptions.dhcs.ca.gov

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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|. Kak o6bpaTuTbCA B nporpaMmmy 3awiuThbl NpaB y4acTHUKoB Cal
MediConnect Ombuds

Mporpamma 3awmTbl NpaB yvyacTHnkoB Cal MediConnect Ombuds moxeT npeacraBnsiTe Bac u
3awmuaTh Balwm nHTepeckl. Ee coTpygHMkn MoryT oTBETUTb Ha Baluy BOMPOCHI, ECNU Y Bac
BO3HMKNa npobnema unu ectb xanoba, a Takke pasbaACHUTb, YTO BaM cnegyeT caenatb. OHu Takke
MOryT NOMOYb B peLleHumn npobnem ¢ obcnyxnsaHnem unm cyetamu. Nporpamma 3awmTbl Npas
yyacTHukoB Cal MediConnect Ombuds He cBA3aHa C HaLIMM NNaHOM, CO CTPaxXOBbIMW KOMMaHUSIMU
N NnaHamMyn MeAMLUHCKOro CTpaxoBaHua. Ycnyru npegoctaensotca 6ecnnaTHo.

Cnocot o6pauennn

TENE®OH 1-855-501-3077. 3BOHOK OecnnaTHbIN.

NonegenbHUK — naTHMuUa: ¢ 9:00 go 17:00

TTY 1-855-847-7914

Mo aTomy HOMepy MOryT obpaluaTtbcs nuua, nMeroLmne
HapyLUeHUsa cnyxa unu peydn. [ins 3BoHKa Ha 3TOT HOMep
TpebyeTcsa cneumanbHoe TenedoHHoe obopyaoBaHMeE.

AOPEC OnA Neighborhood Legal Services of Los Angeles County
dotHsele Lual=l Bl e 13327 Van Nuys Boulevard

Pacoima, CA 91131
e 1104 E. Chevy Chase Drive
Glendale, CA 91205

e 3629 Santa Anita Avenue
El Monte, CA 91731

BEB-CAUT www.healthconsumer.org

Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 34
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J. Kak OspaTMTbCH B oTAen coumnalnbHbIX yCnyr cBoero okpyra

Ecnu Bam Hy)xHa noMoLb B NONyYeHUM NbrOT NO NporpaMMmam MeguuuHCKOro CTpaxoBaHUs U
counanbHom nomoLun okpyra Los Angeles, obpatutech B 0TAEN CoLManbHbIX YCIYr CBOEro OKpyra
(County Social Services Department).

10606 OBpaLieHUs

TENE®OH 1-866-613-3777. 3BOHOK OecnnaTHbIN.

B [lenaptameHTe coumnansHoro obecnevyeHuns okpyra Los
Angeles (Los Angeles County Department of Public Social
Services) ecTb LeHTp obcnyxmeaHusa knueHtoB (CSC),
oxBaTbiBaOLWNN 33 OKPYxHbIX odumca. [padumk paboThl:
noHeaenbHUK — naTHMua, 7:30 — 17:30, kpome npa3aHNKOB.

TTY 1-877-735-2929

Mo aToMy HOMepy MoryT obpallaTbcs nuua, UMeroLLme
HapyLLeHWs1 criyxa unm peyn. [ns 3BoHKa Ha 3TOT HoMep
TpebyeTcs cneunansHoe TenedoHHoe 06opyaoBaHue.

AOPEC Ansd Los Angeles County Department of Public Social Services
KOPPECNOHOEHLUUU 2855 E. Olympic Blvd.
Los Angeles, CA 90023

BEB-CAUT https://dpss.lacounty.gov

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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1 gpyrasi nonesHas MHgpopMauus

K. Kak o6paTUTbLCA B OKPY>XHOMW NfiaH cneuuManu3mpoBaHHON
ncuxmaTpmyecKom NnomMoLLm

Yenyru cneunanuanpoBaHHom ncuxmatpuyeckon nomowm Medi-Cal moryT ObiTb NpedocTaBneHbl

BaM NOCPEACTBOM OKPYXKHOrO nnaHa ncuxumatpudeckon nomowm (MHP), ecnun Bl oTBe4aeTe
KpuUTEepnam Heob6XoanMMOCTU MO MEAULMHCKMM MOKa3aHUAM.

Chocot o6pasenin

TENE®OH 1-800-854-7771. 3BOHOK OecnnaTHbIN.

TTY

JInHua paboTtaeT KpyrnocyTo4Ho, 6e3 BbIXOA4HbIX. Bbl MoxeTe
BGecnnaTHO NOMy4YnTb 3TOT AOKYMEHT B ApYyrnx popmarax, Hanpumep
HaneyaTaHHbIA KPYMNHbIM WpUdTOoM, WpudTom bpannsa unmn B suge
ayamosanucu, No3BOHMB NO yKa3aHHOMY BbILLE HOMEPY.

Mbl npegnaraem 6ecnnatHble ycnyrv nepeesoga nuuam, He
BriaAeoLLMM aHTTINACKUM.

711. 3BOHOK OecnnaTHbIN.

Mo aTomy Homepy MoryT obpallaTbCcsa nuua, UMetoLLMe HapyLLIeHUs
cnyxa unu peuun. [ins 3BoHKa Ha 3TOT HoMep TpebyeTcsa cneumanbHoe
TenedgoHHoe obopynoBaHue.

JInHuna paboTtaeT KpyrnocyTo4Ho, 6€3 BbIXOA4HbIX.

K1. Bonpochbl, N0 KOTOpbIM cneayeT oopallaTbCs B OKPY>XHOM NnaH
NncUxmaTpmyeckom NOMOLLK:

e Bonpocbl 0 NpefocTaBnsieMblX OKPYrom ycryrax no oxpaHe rnoBefeH4Yeckoro
300pOBbS

L4 BOI'IpOCbI 0] CI'IeLI,VIaJ'II/I3I/1pOBaHHOl7I I'ICI/IXI/I&TDVI‘-IGCKOVI nomMoLwin, B TOM 4ucne:

©)

o

o

ambynaToOpHOM NeYEHUM NCUXUYECKUX PACCTPOCTB;

NeYeHnn ¢ AHEBHBLIM NpebbiBaHMEM;

ycnyrax KpM3McHOro BMeLlaTenbCcTea 1 cTabunmaaumnm coCTOsIHUS;
HanpaBfeHHOM BEAEHUN NALUEHTOB;

ycryrax fie4eHus ¢ NpoXxuBaHWeM A5l B3pOCHbIX;

ycryrax KpU3vMCHOro NeYeHnst ¢ NpoXXMBaHNEM.

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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L. Kak o6paTutbCca B [lenapTaMeHT ynpaBnsemMoro MeauLmMHCKoro
ob6cnyxumBaHusa wrarta California (California Department of Managed
Health Care)

[enapTameHT ynpaensemMoro meguumHckoro obcnyxunsanums wrata California (California
Department of Managed Health Care, DMHC) ocywiecTBnsieT KOHTPOsb 3a NflaHaMyU MEOULMHCKOIo
ctpaxoBaHus. LleHTp nomowwim npu DMHC mMoxeT noMmo4b Bam B nogadve anennauuin u xanob Ha
BaLLl NMfaH MeguLMHCKOro cTtpaxoBaHud B ¢Bs3u ¢ ycnyramm Medi-Cal.

10606 OBpaLieHUs

TENE®OH 1-888-466-2219

CoTtpyaHukn DMHC oTBeyvaloT Ha 3BOHKM C NOHeAENbHMKa
no naTHuuy c¢ 8:00 go 18:00.

TDD 1-877-688-9891

Mo aTomy HOMepy MOryT obpaluaTtbcs nuua, UMeroLLmne
HapyLIeHnsa cnyxa unu peyvn. [ins 3BoHKa Ha 3TOT HOMep
TpebyeTcsa cneumanbHoe TenedoHHoe obopyaoBaHMeE.

AOPEC OnA Help Center

KOPPECNOHOEHLUUU California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

DPAKC 1-916-255-5241

BEB-CANUT www.dmhc.ca.gov

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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M. Mpoumne pecypcsl

Kak obpatutbcs B YnpaBrneHue no gernam noxunbix okpyra Los Angeles

YnpaeneHue no genam noxuneix okpyra Los Angeles (Los Angeles County Area Agency on Aging)
npeaocTaBnseT yCrnyru NoXunbIM NIOAAM, MHBanNuaam 1 YreHam nx cememn, noMmoras UM Xutb JoMa
6e3 yrpo3bl CBOEMY 340POBbLI0, NponaraHanpyeT 340PO0BbIV U aKTUBHbIM 06pa3s XU3HU 1
pacnpocTpaHseT MHopMauunio 0 NO3UTUBHOM BKNaae NOXUIbIX N0AEN U UHBANWAOB.

TENE®OH 1-888-202-4248

NonegenbHUK — naTHMuUa: ¢ 8:00 go 17:00

TTY 711

Mo aToMy HOMepy MoryT obpallaTbcs Nuua, UMeroLLme
HapyLleHusl crnyxa unu peyu. [Ins 3BoHKa Ha 3TOT HOMep
TpebyeTcs cneuunanbHoe TeneoHHoe obopyaoBaHue.

ALPEC ANA Los Angeles County Department of Workforce
KOPPECMNOHAEHLK Development, Aging and Community Services
3175 W. 6" St.
Los Angeles, CA 90020

BEB-CAUT https://css.lacounty.gov/

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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Kak obpaTuTbCs B permoHarnbHble LeHTPbl okpyra Los Angeles

PervoHarnbHble UeHTPbl — 3TO HEKOMMEpPYECKME YaCTHbIe Kopropaunun, KOTopble 3akmoyatoT
aorosop ¢ [lenaptaMeHTOM yCnyr Ans nuuy, ¢ HapyweHuamu passutus (Department of
Developmental Services) Ha npegocTaBneHne unm KoopaMHauumio ycnyr u nogaepXkvm ansa nuu, ¢
HapyLleHUAMM pa3BuTUs. Y aTuX opraHmsauni ectb ocucel no Bcemy wtaty California,
npegocraenstowme 4oCTyn KO MHOrMM MECTHbIM pecypcam 1 ycriyram oTaerbHbIM fvuam v
cembsiM. B California ectb 21 pernoHanbHbIn LeHTp ¢ 6onee Yyem 40 odrucamm, pacnonoXeHHbIMU
no BCeMy LUTaTy, KOTOPble OKa3biBalOT MOMOLLb MOAAM C HAPYLUEHUAMU PasBUTUSA U UX poaHbIM. Co
CnpaBOYHMKOM pervoHarnbHbIX LLEHTPOB MOXHO O3HAKOMUTBLCA Ha YKa3aHHOM HUXKe cauTe.

TENE®OH 1-916-654-1690

NonegenbHUK — naTHMUa: ¢ 8:00 go 17:00

TTY 1-916-654-2054

Mo aToMy HOMepy MoryT obGpallaTbcs nuua, UMeroLLme
HapyLLeHWs1 cryxa unm peyn. [ns 3BoHKa Ha 3TOT HOMep
TpebyeTcs cneumansHoe TenedoHHoe 06opyaoBaHue.

ALPEC ANA 1600 9™ Street
KOPPECMOHOEHLNA P.O. Box 944202

Sacramento, CA 94244-2020

BEB-CANUT www.dds.ca.gov

Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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Kak obpatutbcsa B opraHmsauyuto Neighborhood Legal Services of
Los Angeles County

OpraHnszaums no npeaocTaBfeHNo lopuanyeckux ycnyr xutenam okpyra Los Angeles (NLSLA)
npegocTtaBnsieT 6ecnnaTHble OpPUONYECKNe yecnyrm Tem, KTo B HUX Hyxgaetcs. NLSLA nomoraet
noasM paspeluatb pasnuyHble rpuandeckme Npobnembl, B TOM YMCIE CBA3AHHbIE C XUITbEM,
CeMeliHbIM NPaBoOM, 3KOHOMUYECKON 6e30MacHOCTbI0, 4OCTYNOM K MPaBOCyAMI0, MEAULMHCKON
CTpaxoBKOW W np.

TENE®OH 1-800-433-6251

3BOHKWN NPUHMMAIOTCA NO NOHeAeNbHUKaM, cpedam n
nsaTHrUam ¢ 9:00 go 13:00

TTY 1-855-847-7914

Mo aTomy HOMepy MOryT obpaluaTtbcs nuua, MetroLmne
HapyLUeHUsa cnyxa unu peyn. [ins 3BoHKa Ha 3TOT HOMep
TpebyeTcsa cneumanbHoe TenedoHHoe obopyaoBaHMeE.

AOPEC OnA Neighborhood Legal Services of Los Angeles County
KOPPECMOHAOEHLINU

13327 Van Nuys Boulevard
Pacoima, CA 91131

1104 E. Chevy Chase Drive
Glendale, CA 91205

3629 Santa Anita Avenue
El Monte, CA 91731

BEB-CAUT www.nlsla.org

) Ecnu y Bac ectb Bonpochl, obpalwjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

. MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CMPABOYHUK YHACTHWMKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

MnaBa 3: MNokpbiTe MEAULIMHCKMUX N APYIUX YCNYr B paMKax
nsaHa

BeedeHue

B aToM rmaBe pasbACHAIOTCH KOHKPETHbIE TEPMUHbI U NpaBuna, KoTopble BaM HEOBXOAMMO 3HaTb
ANA NonyYeHns MeQULMHCKUX U APYrUX NOKpbIBaeMbIX ycnyr B paMmkax nnaHa Blue Shield Promise
Cal MediConnect Plan. B Hen Takke npegnaraeTcs MHdopMaums 0 Ballem HaBuratope
obcnyXuBaHMsA 1 0 TOM, Kak obpallaTtbCs 3a MOMOLLBIO K pasfnnyHbIM NOCTaBLUMKaM MeAULMHCKUX
ycnyr (BKnoYasi NOCTaBLUMKOB MEAMLMHCKUX YCNYT U anTekn, He BXOAsLME B CETb NraHa), B TOM
yncne B 0CobbIx CUTyaumsix. 30eCb Takke pa3bACHAETCS, YTO AenaTtb, €CNK Bbl NOMYYUN CYET 3a
ycnyru, NoKpbiBaeMble HaLIMM NSIaHOM, U OMUCLIBAKOTCA Npasunia nonyyYeHnst U UCNonb30BaHUS
MeaMLMHCKOro 06opyaoBaHna AnntenbHoro nonb3oBaHnsa (DME). OCHOBHble TEPMUHBI U UX
onpegeneHvs npeanaralTcs B andasnTHOM nopsgke B nocnegHen rnase CripagoyHuKa
y4YacmHuka.

CopepxaHue

A. OnpegeneHvs TEPMUHOB «YCYrn», «NMOKPbIBAaeMbIE YCNYrn», «MOCTaBLUUKN YCNyr» U
«IMOCTaBLLIVKUN YCIYT, BXOOALLUNE B CETB MIMAHAM ..eevueiruneeetneeeeneeetneeeanaeraneeeeaaeannaseneaennneennneennns 44

B. I'Ipanma nonyvyeHna meanunHCKuX ycnyr, ycnyr no oxpaHe nosegeH4Yeckoro 3gopoebsa 1

yCcrnyr 4OAroCpoYHOro yxoaa v nogaepxku (LTSS), NOKPbIBAEMBIX MIIAHOM .........evvvvvrverrerennnnnns 44
C. WHdopMaLms O HABUTATOPE OBCTYIKMBAHUS ... .. eeeereeeeriinasseeeeeeeaeettnaseaeeeseessssnnaaaeesesennnnnnnns 46
C1. KTO Takom HABUIATOP OOCITYIKUBAHMS .....uvuuunieeeeeiiiiiiiiiaeeeeeeeeesattanaaeeeeseesasstanaaeeesesssssennnnnns 46
C2. Kak cBsi3aTbCH C BALLMM HABUraTOPOM OBCIYIKUBAHUS .........ccvvvviieieeeeeeeeeriiiieseeeeeeeensnnnannns 46
C3. Kak cMeHUTb CBOEro HABUTATOPA OBCTYIKUBAHUST .....evvvveeeiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 47

D. [MonyyeHue ycnyr NocTaBLMKOB NEPBUYHbIX MEAULIMHCKUX YCNYT, Bpayen-cneumnanmcros
N APYrx NOCTaBLUUKOB MEANLMHCKUX YCINYT, BXOASALLMX U HE BXOAALMX B C€Tb MMaHa............. 47

D1. MNony4yeHue ycnyr NOCTaBLUUKOB NEPBUYHBLIX MEAULIMHCKUX YCIYT..coeeeeeeee e 47

D2. lNonyyeHune ycnyr Bpayen-crneumanmctoB 1 Apyrnx NOCTaBLUNKOB, BXOASLWMX B CETb

0 =T = TP 50

D3. UTo BaMm HYXXHO caernatb, ecrnv Ball Bpay BbINAET U3 CETU MITAHA .....uoveeeeeeeeiiiiiiaeeeeeeeeeeees 51

D4. MNony4eHne ycnyr NOCTaBLUUKOB, HE BXOAALLUMX B CETb MMAHA ..ccceeeeeeeeeeeeeeeeeeeeeeeeeeeeaeaeennn 52

E. [Monyyenune ycnyr 4onrocpodHoro yxoga v nogaepiKkh (LTSS) ..., 52

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan naBa 3: MNokpbITe MeaULIMHCKUX U

APYIUX YCIyr B pamkax nnaHa

lMonyyeHne ycnyr no oxpaHe noBefeHYecKoro 300opoBbs (B CBA3U C NCUXUYECKUM
paccTponcTBOM NGO anKkoronbHOM NN HAPKOTUYECKON 3ABUCUMOCTBIO) ......cccvvvviiiiieeieeeeeeeannis 53

F1. Kakne ycnyrv no oxpaHe noBeAeHYeCKOro 300poBbs, NokpbiBaemble Medi-Cal,
MOXHO MOofy4nTb He B pamkax nnaHa Blue Shield Promise Cal MediConnect Plan
yepes [lenapTameHT OXpaHbl MCUXNYECKOro 340poBbs okpyra Los Angeles
(LACDMH) n lenaptameHT 00LeCTBEHHOrO 3paBooxpaHeHmnst okpyra Los Angeles
(O I | 53

MONYYEHNE YCIYT TPAHCTIOPTUPOBKM .....vveeeteeeenteeeeseeeasseeeessseaesnseaeanseeeasssneanseeeansseeansseesssseesnnsees 55

MonyyeHne NokpbIBaeMbIX YCIyr B CUTyaLuUsiX, TPEOYHOLNX 3KCTPEHHON U CPOYHOM

MEANLIMHCKOW NOMOLLM, @ TAKKE NMPU CTUXUMHBIX BEACTBUSIX. ... eeeeeieeiiiiiieeeeeeeeeeeriiiaeeeeeeeeeeannns 56
H1. Nony4yeHne NOMOLM MPY SKCTPEHHOM COCTOSTHMM ...uuuneieriieeeeiiieeeeeatieeeeeatneeseatnnsessannnnaeeees 56
H2. CPOUHAA MEOMLNHCKAS TMOMOLLLD . ....uuueeertunereetuneerestnseesestnnaessssnnaeesssnneesestnneessstnnaesessnnneerens 58
H3. MNony4yeHne MeanLUMHCKON NOMOLLM BO BPEMSI CTUXUNHBIX BEACTBUM ....cceeeeeeeeeeeeeeeeeeeeee, 59

Yto genatb, ecnn Bam BbICTABUIIM CHET Ha NONMHYK CTOMMOCTbL NMOKPbIBaE€MbIX MJ1aHOM

1Y L¢3 1YL PSSR 59
[1. YTo genatb, ecnu ycriyrn He NOKPLIBAKTCA HALUMM MITAHOM? ..o 59
Kak nokpbiBaloTCA MEANLMHCKME YCYr NPY Y4acTUM B KITMHUYECKOM UCCIeOBaHUn? ............ 60
J1. UTO TaKOE KIMNHMNYECKOE NUCCTIEMOBAHME ......ccevneerieeeineeeteeeeteeete et e et e e e e e et e e eaae e e et e eernnns 60
J2. Kem onnaymnBatoTcs ycnyru npy y4acTum B KITMHUYECKOM UCCNEO0BAHUN? .......evvvvvvvvieniiinns 60
J3. Kak nony4nTtb AONOMHUTESBbHYI0 MHAOPMaLUIO O KIMUHUYECKUX UCCITEAO0BAHUSX .......evvveese. 61

Kak nnaH NOoKpbiBaeT MeanunHCKne ycriyru, ecrim Bbl ABfideTecb naumeHTom

PENUITMO3HOIO HEMEANLMHCKOTO NEYEOHOTO YUPEKAECHUS .o 61
K1. YTo Takoe penurno3Hoe HeMeguLMHCKOE NEYEOHOE YUPEXKAEHNE ......ccceeeeeeeeeeeeeeeeeeeeeeenn, 61
K2. lNony4yeHwne ycnyr penurno3Horo HeMeaMLMHCKOTO NeYeBbHOro YUPEXAEHUS ..........evvveeee.... 61
MeguunHckoe obopygoBaHve gnutenbHOro nonb3oBaHns (DME) ..., 62
L1. NonyyeHre DME B paMKaX HALLETO MITAHA .......ccueeeeeeeeeeeeeee e 62

L2. NpaBo cobctBeHHOCTN Ha DEM npu nepexoge B nporpammy Original Medicare nnu
NNAH MediCare AQVANTAGE. ... ...uuuuuiiiiiiiiiiiiiiiiiieieebie bbb bbb sseseebbeeesbbnnnnnnes 63

L3. MNMokpbiTHe KMcnopogHoro obopyaoBaHms A9 yHaCTHUKA HALLETO MIAHA .........uveeeieeeeeeeennns 64
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L4. KncnopogHoe obopyaoBaHue npu nepexoae B nporpammy Original Medicare nnm
naH MediCare AdVantage..........oiiviiiii e 64
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan naBa 3: MNokpbITe MeaULIMHCKUX U

APYIUX YCIyr B pamkax nnaHa

A. Onpen,eneva TeEPMUHOB «yCnyrmn», «noKpbiBaemMble yCriyrmny,
«NOCTaBLUMKU yCnyr» N «NOCTaBLUMKU yCnyr, BXoAasilme B CeTb niiaHa»

Ycnyrn — 310 MeamumHcekoe obenyXnBaHue, ycriyrm 4ONroCpoYHOro yxoaa v nogaepkku,
pacxofHble MaTepuansbl, YCryrin No oxXxpaHe NoBegeHYeckoro 340p0Bbsi, peLenTypHble npenaparhbl,
GespeuenTypHble cpeacTea, obopyaoBaHue n apyrme ycnyru. NokpbiBaemble yCnyru — 3710
nobble N3 NnepeydncrneHHbIX yCnyr, onnavymMBaemble Hawmm nnaHoM. NokpbiBaeMble MeguLMHCKue
ycrnyru, ycnyru B 06nactv noBeAeH4Yeckoro 300poBbs 1 YCIyr A4ONroCPOYHOro yxoaa 1 noaaepikim
(LTSS) nepeuncneHsl B Tabnuue nbrot, npuBegeHHon B rnaee 4, pasgen D.

K nocTtaBLimkam ycnyr OTHOCATCSA Bpayun, MEACECTPbI U Apyrue cneunanncTbl, peaocTaBnsowmne
BaM ycnyru v yxoq. TEpMUH «NOCTaBLUMKMY» Takke BKtoYaeT 60MbHULbI, areHTCTBA Mo yXOo4y Ha
AOMY, KIUHWUKK 1 Opyrue ydpexaeHus, NpeaocTaBnsaiowme BaMm MeguLMHCKUE yCryrn, YCnyrm no
OXpaHe NoBeaeHYEeCKOro 340p0Bbsi, MeamLmMHckoe obopyaoBaHMe 1 onpeaerneHHble Buabl ycnyr
OONrocpoYHoro yxoga v nogaepxkm (LTSS).

MocTaBLWuKK, BXOASLLME B CETb NaHa, — 3TO NOCTaBLLMKM YCNYr, COTPYAHNYAIOLWMNE C HALLWM
nnaHoM MeaMLIMHCKOro CTpaxoBaHus. Takue NnocTaBLLUMKM COrnacunmncbk NpuHMMaTh onnary no
HalLUMM pacLeHKaM Kak NosHyto nnaty 3a ceou ycnyrn. OHM BbICTaBMSOT cyeTa 3a
npeaocTaBneHHble BaM YCInyry HenocpeacTBeHHO Ham. MNpu obpalleHnn kK ceTeBOMY NMOCTaBLLUKY
Bbl 0ObIYHO HUYE20 He MnaTuTe 3a NOKPbIBaeMble YCIyru.

B. MpaBuna nony4yeHna MeAULUHCKUX YCIyr, YCIYr NO oXpaHe
noBeAeHYeCKOro 340poBbA U YCIyr AONTOCPOYHOIro yxoaa u
nogaepxku (LTSS), nokpbiBaeMbIX nN1aHOM

MnaH Blue Shield Promise Cal MediConnect Plan nokpbiBaeT Bce ycnyru, onnaynsaemMblie no
nporpammam Medicare n Medi-Cal. Ctoga BXxoasaT ycnyru no oxpaHe noBefeH4YeCcKoro 3qopoBbs U
ycnyrn gOnrocpoyvHoro yxona v nogaepxkm (LTSS).

MnaHn Blue Shield Promise Cal MediConnect Plan 06bl4HO onnavuMBaeT MEANLMHCKUE YCITYTN,
yCryru no oxpaHe noBeAeHYecKoro 30opoBba 1 ycnyrn LTSS, ecnu Bbl cobntogaeTe npasuna,
aencrteyrowme B nraHe. Ytobbl Ha ycnyry pacnpocTpaHsnoch NOKPbITUE B paMKax niaHa:

e MeguumHckas ycnyra goimkHa OblTb NILFOTON, NpefocTaBNAeMon NnaHom. 970
3HA4YuT, YTO OHa AO0SMKHA ObITh BKOYEHa B Tabnuuy nNbroT nnaHa (Tabnuua
npusoautcs B rmase 4, pasgen D, HacTosiwero CnpaBoyHuKa).

e MeauumHckas ycnyra fomkHa ObiTe onpeaeneHa kak Heo6xoaumMas no
MeAULMHCKUM NokKasaHuaM. [oa «HeobxoanuMon No MeaNLIMHCKMM NoKasaHUsM»
NOHMMaETCs, YTO 3Ta ycryra Hy)kHa Bam Ans NpouUnakTukv, ANarHoCTUKK, NevyeHus
3aboneBaHWii UNW Ansi NOAAEPXKaHNUS TEKYLLLEro COCTOsIHUS 300poBbsi. Kpome Toro,
HeobXoAMMbIMM CYMTAIOTCS YCINYri, NO3BONSAOLME BaM HE NOCTynaTb B O0NbHULY
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan naBa 3: MNokpbITe MeaULIMHCKUX U

APYIUX YCIyr B pamkax nnaHa

nnun yvypexaneHme CeCTpnHCKoro yxoaa. Takune ycnyrun, npuHaanexHoCTu u npenaparthbl
TakKe OO0JNKHblI COOTBETCTBOBATbL NPUHATBIM CTaHOapTam MeOULIMHCKOMN NPaKTUKN.

e [1ns nonyyeHuss MeAMLUMHCKUX YCNYr Ball CETEBOM NOCTaBLUMK NEePBUYHbIX
MeauumHcknx yenyr (PCP) gomkeH HasHaunTb BaM AaHHOe ob6cnyXnBaHue nnm
HanpaBWUTb Bac K Apyromy Bpady. Bbl kak y4acTHUK nnaHa AOMKHbI BbiOpaTh B
kayectBe ceoero PCP nocTaBLUMKa MeQULVHCKMX YCyr, BXOAALEro B CeTb MnnaHa.

o B BonblwmnHcTBE cnyyaes Ans obpalleHns K Bpadyam, 3a UCKNI0YEHNEM BaLlero
PCP, 1 k gpyrum nocTaBLUuKaMm, BXOASLLUM B CETb NfaHa, HeobXxo4MMO NosnyyYnTb
paspeLlleHe pyKoBOACTBa Hallero nnaHa. Takoe paspelleHne HasbiBaeTcs
HanpaBneHueM. Ecnu Bbl He NONy4nTe Takoro paspelleHuns, nnaH Blue Shield
Promise Cal MediConnect Plan moxeT oTka3aTb BaM B NOKPbITUN CTOUMOCTH
nony4eHHbIx ycnyr. [1ns obpaleHns K HEKOTOpbIM Bpadam-crneLmanmctam
(Hanpumep, K rMHekornoram) HanpaerneHne He TpebyeTtcs. bonee nogpobHyto
WHAOpMaLMIO O HanpaefeHnsX CM. Ha CTp. 48.

o PCP Hawero nnaHa cBs3aHbl C MeguuuHCKumm rpynnamu. Beibupas PCP, Bbl
Takke BbiOMpaeTe CBA3AHHY MEOULMHCKYIO rpynny. OTO 03HA4YaEeT, YTo BaLl
PCP 6yneTt HanpaBnsiTb Bac k Bpayam-crneumanmctam 1 noctasLimkam gpyrmx
MEANLMNHCKUX YCIYT, KOTOPbIE OTHOCATCH K 3TON MEAMLMHCKON rpynne.
MeguumHckas rpynna — 310 o6beanHeHne Bpaven NepBnYHON MeSULNHCKON
NMOMOLLM M Bpayen-cneumanmcToB, CoO34aHHOE C Lenbio NpeaoCcTaBneHns yenyr
KOOPOUHUPYEMOTO MEANLIMHCKOrO 06Cny>KMBaHUS.

o Bam He TpebyeTtca HanpasneHne PCP ans nonyyYyeHus SKCTPEHHOWN NN CPOYHON
NMOMOLLM, @ TakKe ANns ob6paLleHns K cneumanmcTy No XXeHCKOMY 340pO0BbH0. Bbl
MOXeTe NonyunTb 1 apyrue Buabl obcnyxmsaHusa 6e3 HanpasneHus ot PCP.
Bonee nogpobHyto nHpopmaumo 06 aTom cm. Ha cTp. 48.

o bonee nogpobHyto nHopmauuio o Bbibope PCP cm. Ha cTp. 47.

e Bbl gomxHbI nonyYaTb MegMLMHCKOEe 06CcnyXuBaHue oT NOCTaBLYUKOB U3
Hawen ceTn, KOTopble CBA3aHbl C MeauUUHCcKoun rpynnon sBawero PCP. Kak
npaBuIio, NOKPLITUE NlaHa He pacnpoCTpaHsaeTCa Ha MeauUMHCKoe obecnyxnsaHue
OT MOCTAaBLUMKOB, KOTOPbIE HE COTPYAHUYAIOT C HALLUM MAaHOM Y MeAULMHCKON
rpynnou Bawero PCP. Huxe npvBegeHbl HEKOTOPbIE UCKTIOYEHNST U3 3TOro npasuna.

o [lnaH nokpbIBaeT yCrnyrn 3KCTPEHHOW UM CPOYHOM MOMOLLK, NOyYaeMble OT
NMOCTaBLUUKOB, HE BXOAALUMX B HaLWy ceTb. bonee nogpobHyto nHdopmauuo n
onpegeneHne TEPMUHOB «3KCTPEHHAS MOMOLLbY» N «CPOYHAS MOMOLLb» CM. B
pa3sgene H Ha cTp. 55.
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o Ecnu Bam Heo6xoaumbl NOKpbIBAEMbIE YCIYr, HO NOCTaBLUMKA U3 HaLLER CeTU He
MOTYT UX NPEAOCTaBUTb, Bbl MOXETE 06paTUTLCS K MOCTaBLLMKY, HE BXOASILLEMY B
ceTb nnaHa. Mpexae Yem 06paTUTLCS 3a TakKUMK ycryramu, Heo6xoanMo
Mony4nTb paspeLleHre OT pykoBoACTBa NnaHa. B Takoi cuTyaunm Mbl NOKpoem
pacxofpbl Ha 06CNyX1BaHUE Tak e, Kak ecrin Obl Bbl NOMYYNIM €ro OT CETEBOrO
rnocTaBLiMKa, unu GecnnatHo ans sac. IHopmaumio o nonyyYeHun paspeLueHns
Ha noceLeHne NocTasLLMKa, He BXoAsLLEero B ceTb, CM. B pasaene D Ha cTp. 46.

o [naH nokpbiBaeT ycnyru guanuaa noyek, ecnm TakoBble NoTPebyoTcs y4acTHUKY
BO BpeMs KpaTKOCPOYHOro npebbiBaHUA 3a npegenamu Tepputopumn
o6cnyxuBaHus. Bol MoxxeTe Nony4nTb Takme ycrnyrn B LeHTpax ananmsa,
cepTudmumnpoBaHHbIX Nporpammon Medicare.

o [pwn peructpaunm Bbl MOXeTe 0OpaTUTLCH K HAM C 3aNpPOCOM Ha NPOAOIKEHNE
noceLleHnsa NOCTaBLLMKOB YCryr, KOTopble 0b6CnyXunBanu Bac 40 3a4MCreHns B
Hall nnaH. 3a HEKOTOPbIMU UCKITIOYEHMAMU, Mbl 0693aHbl yTBEPAUTL 3TOT 3anpoc,
ecnuv nonyyYnm gokasaTternbCTBa, YTO Y BaC MMEIOTCS YXXe YyCTaHOBUBLLMECSH
OTHOLUEHUSA C 3TUMU NOCTaBLLMKaMN MeANLMHCKUX yenyr (cMm. rmasy 1 Ha cTp. 10).
Ecnu Baw 3anpoc 6ygeTt yTBepXXaeH, Bbl CMOXeTe 1 ganblue obpaliatbes K
nocTaBLUMKaMm, K KOTOpbIM Bbl 0OpaLLanch 40 3a4MCreHNs B HaLW NnaH, B
TeyeHne cpoka, He npesblwatowero 12 mecaues. B aToT nepmnog ¢ Bamu
CBSDKETCH Hall HasuraTop obcnykmBaHus, YTOObl NOMOYb BaM HaANTH
NOCTaBLLNKOB N3 HaLlen CEeTU, KOTOPbIE CBA3aHbl C MEAULMHCKOW rpynmnon Bawlero
PCP. Mo npowwectemm 12 mecsaueB Mbl NpekpaTMm onnavmeaTth Balle
MeguumMHCKoe obcnyxmBaHue, ecnv Bbl MPOAOITKMUTE NoceLlaTb NOCTaBLLNKOB, HE
BXOASLLMX B HaLly CETb U HE CBA3aHHbIX C MeauUMHCKOM rpynnon Bawwero PCP.

C. Unbopmaumsa o HaBuratope obcnyxmBaHus

C1. Kto Takon HaBuratop o6cnyxuvBaHus

Hasuratop obcnyxmnBaHms — 370 crneumnanbHO 0O6yYeHHbI COTPYAHMK, KOTOPbIA MOMoraeT
KOOpPAMHMPOBAaTb Balle MeanumnHckoe obcnyxmnsaHue. Hasuratop o6cnyxnBaHmsa BXOAUT B BaLly
KOMaHAy no MeanuUmMHCKOMY 06CnyXMBaHWUIO N IBNAETCA AN BaC OCHOBHbIM MCTOYHUKOM
NMHOpMaLmMmM N KOHTakTHbIM nMuoM. OH Ha3HavaeTcsa BaM npu perncrpauumm B nnaHe Blue Shield
Promise Cal MediConnect Plan. HaBuratop o6cnyxunsaHusa no3BOHUT BaM, YTOObI MpeaCcTaBUTLCS U
NoOMOYb B ONpeaeneHnn Balumx noTpebHocTen.

C2. Kak cBsizaTbCAl C BaluMM HaBUraTtopom o6CcnyXuBaHus

UTto0Obl CBA3aTLCSA CO CBOMM HaBUraToOpoOM OOCNYXMBaHWUS, NO3BOHUTE B OTAEN 06CMyKMBaHUA
y4acTHukoB nnaHa Blue Shield Promise Cal MediConnect Plan n BeiGepute onunto «HaBuratop
obcnyxunBaHus». Korga Bam 6yaeTt HasHayeH HaBuratop obcnyKmuBaHus, Bbl Takke CMoXeTe
CBSA3aTbCs C HUM, NO3BOHMB NO NPSAMOMY TenedOHHOMY HOMEpY.
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C3. Kak cMeHnTb cBOero HaBuraTtopa o6cnyxvBaHus

Ecnu Bbl 3ax0TUTE CMEHUTL HaBUraTopa O0bCNyXMBaHWs, NO3BOHUTE B OTAEN 06CNYyXMBaHNA
yyacTHukoB nnaHa Blue Shield Promise Cal MediConnect Plan no Homepy 1-855-905-3825
(TTY: 711) ¢ 08:00 go 20:00 B ntobown aeHb Heaenwu.

D. MonyyeHune ycnyr NOCTaBLMKOB NepPBUYHbIX MEAULMHCKUX YChyT,
Bpaven-cneymnanucToB U APYrMx NOCTaBLUIMKOB MeAULMHCKUX YCIyT,
BXOOSALMX U HEe BXOASALWMX B CeTb NiaHa

D1. HonyquMe ycnyr noCtaBWHUKOB nNepBUYHbIX MeAULUNHCKUX yCnyr

Bbl omkHbI BIGOpaTh NOCTaBLUMKA NepBUYHBLIX MeguumHcknx yenyr (PCP), kotopei 6ygeT
npenocTaBnATb U OpraHM3oBbIBaTh Balle MeguumnHckoe obcnyxmnsanne. PCP Hawero nnaHa
CBSA3aHbl C MeguUUHCKUMK rpynnamun. Beibnpasa PCP, Bbl Takke BbiOUpaeTe CBA3aHHYHO
MEeLMLMHCKYHO rpynmny.

Kem saiBnsietca PCP 1 kakue ycnyru oH okasbiBaeT?

PCP — aT10 Bpay, COOTBETCTBYHOLLMIA TpeOOBaHMAM LITATa U UMEOLLMIA NOATOTOBKY 4115
npeaoctasneHuns 6a3oBoro meanumnHckoro obenyxmannsa. PCP moxeT 6biTb ceMenHbIM BpayomMm,
Bpayom obLLer NpakTuKn, TepanesToM Unu cneumanuctom (nNo 3anpocy). Bel cmoxeTe BbIOpaThb
Bpayva-cneumanucta ceonm PCP, ecnun oH cornacutca npegoctaBnATb BaM BCE YCIyri,
oka3sbiBaemble PCP. YTobbl nogaTh 3anpoc Ha HasHauyeHue crieumanucta sawmm PCP, no3eoHuTE B
oTgen obcnyxmnBaHusa y4actHmkoB nnaHa Blue Shield Promise Cal MediConnect Plan (Homepa
TenedoHOB 1 Yacbkl paboTbl yka3aHbl BHU3Y cTpaHuubl). Bawnm PCP Takke MoxeT 6bITb KNMHMKA,
HanpMMep MeaMUMHCKUI LEHTP, cepTudunumnpoBaHHbii degepanbHbiv npasutensctsom (FQHC).
Baw PCP 6yaet npepoctaenaTte Bam nepsuyHoe (6azoBoe) meanumHckoe obenyxmsanune. OH
TaKke MOXeT KOOPAUHNPOBaTL OCTarnbHble He0OXoaNMbIE BaM MoKpbiBaemble ycnyru. B uicno
MOKPbIBaEMbIX YCINyr BXOOAT:

® DEHTrEeH;
e nabopaTopHble aHanNu3abl;

® feuyeHue;

e yCnyru Bpaven-cneunanncTos,
e rocnuTanusauus, a Takke

e nocrnegytouiee HabnogeHue.

PCP Hawero nnaHa cBsidaHbl C onpegeneHHbIM1 MeanumnHCcKuMmy rpynnammn. MeamumHekas rpynna,
unu HesaBucmmas accoumaund spaden (IPA), — 310 opraHnsauus, co3gaHHasi B COOTBETCTBUMN C
3akoHogaTtenbcTBoM wWtaTa California, KoTopasi no 4OroBopy ¢ nnaHamyM MeAULUHCKOro
CTpaxoBaHuA NpegocTaBnsaeT unu obecneymBaeT NpegocTaBneHme MeQULIMHCKMUX YCIYr Y4acTHUKaM
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3Tux nnaHoB. Beibnpas PCP, Bbl Takke BbiOMpaeTe CBA3aHHY MeULMHCKYIO rpynny. 3To
o3HadvaerT, yTo Baw PCP GyaeT HanpaenATb Bac K Bpayam-crneynanmctamM u nocTaBLyukam gpyrnx
MEOMLMHCKUX YCIyr, KOTOPbl€ OTHOCATCS K 3TOM MEOULMHCKOW rpynne.

B 6onbluMHCTBE Ccriyqaes, 4ToObl NOCETUTb N0OOro Apyroro NOCTaBLUUKa MEAULIMHCKUX YCIYT UNn
crieymanucta, Bam HyxHo npuntn kK PCP n nonyunTb HanpaeneHue. Bbl MoxeTe camMocTosTeNbLHO
obpaTnTbCs K cneumnanucTy no akywepcTsy v ruHekonorun (OBGYN) ns ceasaHHoOM ¢ BaMmu
MEANLNHCKOWN rpynnbl UK He3aBUcMMoro obveanHeHnsa tepanesTos (IPA) ansa nnaHoBoro
eXXerogHoro nposefeHnsa maska [NanaHukonay, rMHEKONOrM4yeckoro ocMoTpa n obcnegosaHns
MOJSOYHbLIX Xenea. Nocne nonyvyeHnst HanpaeneHns oT MeauuMHcKon rpynnbl ceoero PCP Bbl
MOXeTe 3anucaTbCs Ha NpUeM y crneyuanucta unn gpyroro NoCTasLUMKa A8 NOny4YeHus
HeobxoanMmoro neyeHus. o OKOHYaHUK neYeHus nnu obCnyxmMBaHUsA cneunanmct
npouHdopMUpyeT o ero pesynbtatax Bawero PCP, 4tobbl OH MOr npogorkaTe BECTU Balle
neyexwe.

[nsa nonyyeHnsa Bamu HekoTopbix ycnyr Bawemy PCP noHagobuTcs 3apaHee nonyyntb paspeLleHme
OT NiiaHa unu, B HEKOTOPbIX Crydasx, oT MeauunHckon rpynnbl PCP. Takoe nony4yeHue paspelleHns
3apaHee HasblBaeTCcs «npegsapuTenbHbiM paspeLueHmnemy (prior authorization).

Kak BbiGpaTe PCP

CTaB y4aCTHMKOM Hallero nnaHa, Bbl 4OMKHbI BbiopaTh cebe PCP 13 yucna meguumMHCKmX
creumanucToB, BXOAALUX B €ro CEeThb.

Bbibpats PCP MOXxHO cnegytowmmm cnocobamu:

e Bocnonbayiitecb CripagoyHUKOM ocmasujukos ycryea u anmek. [NpocmoTtpute
yKkasaTtenb «Jleyawme Bpaum» B KoHUe CnpaBOYHMKA, YTOOLI HANTU HYXXHOrO
cneunanucta (ykasaTesnib cocTaBneH B andaBMTHOM nopsake no pammnmsm
Bpayen);

e Hanmounte nogxopsawero PCP Ha cante
www.bluehshieldca.com/promise/calmediconnect nnu

e [lo3BoHuUTe B oTAEN 06CnyxmnBaHna y4actHmkoB nnaHa Blue Shield Promise Cal
MediConnect Plan 1 nonpocute nomo4b Bam (Homep TenedoHa n vyacbl paboThbl
yKa3aHbl BHU3Y CTpaHuLbl).

Utobbl y3HaTh, paboTaeT nn Bpay, KOTOPOro Bbl XOTUTE BbIGpaTh, M MPUHMMAET NN OH UK
OHa HOBbIX NAUMEHTOB, cBepbTeChb CO CripagoyHUKOM MocCmasujuKkos ycriye U arnmek Ha
HaweMm cante www.bluehshieldca.com/promise/calmediconnect nnu no3soHuTe B oTAEN
obcnyXunBaHnst yHacTHUKOB (Homep TenedoHa 1 Yacbl paboTbl yKasaHbl BHU3Y CTPaHULbI).
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Ecnu Bbl XO0TUTE NONb30BaTLCA yCryramm KOHKPETHOMO cneumanucTa unm 60onbHULbI U3 CeTu
nnaHa Blue Shield Promise Cal MediConnect Plan, BaxxHO y3HaTb, CBAA3aHbI NN OHU C
MeanuuHckon rpynnon Bawero PCP. [1nsa atoro cBepbTech co CripagoyHUKOM Mocmasuiukos
ycnyeau u anmek Ha Hawewm cante www.blueshieldca.com/promise/calmediconnect nnu
obpaTuteck B oTaen obcnyxmBaHust y4acTHUKOB niaHa Blue Shield Promise Cal
MediConnect Plan ¢ npocb6or npoBepuTb, BbiaaeT nu PCP, KOTOporo Bbl XOTUTE BbiGpaTh,
HanpaBneHNs K HyY>XHOMY Bam CneunanmncTy Unu B HyXXHyto BaMm 60nbHULLY.

Kak cmeHutb PCP

Bbl MmoxxeTe cmeHnTe PCP B nto6oe Bpemsi 1 no ntobon npuymHe. Takke MOXET CNy4YnTbCH TakK, YTO
Baw PCP BbingeT u3 cetn Hawero nnada. Ecnu Baw PCP BbiiaeT 13 ceTn nnaHa, Mbl MOMOXEM
BaM HaNTX HOBOrO N3 YMcna Bpaden, BXOASALNX B CETb NaHa.

O ToMm, kak cmeHnTb PCP, cMm. Bhiwe B pasaene «Kak Bblopate PCP». O6s13aTenbHO NO3BOHUTE B
oTaen obCcny>XMBaHUS y4aCTHUKOB M COOBLIUTE, YTO XOTUTE CMeHnUTb cBoero PCP (Homep TenedoHa
1 Yacbl paboTbl yKa3aHbl BHU3Y CTPaHWLbI).

Mocne nogaym Takoro 3anpoca HasHavyeHne Bam HoBoro PCP v cBs3aHHOM ¢ HAM MeaMLMHCKOWN
rpynnbl NponsonaeT B NepBbIN AeHb Mecsua, CreayoLwero 3a gaTon 3anpoca.

Nmsa n pabounin TenedoHHbIi Homep Bawero PCP HanevaTaHbl Ha Ballen kapTodke ydacTHuUKa. [Mpu
CMEHe revallero Bpaya Bbl NOy4YnTE HOBYIO KapTy ydYacTHMKA.

He 3abbiBante, yto PCP, okasbiBatoLme yCnyru y4acTHMKaM Hallero nrnaHa, cBs3aHbl C
MeauuMHCKUMKM rpynnamu. Ecnn Bel MeHaeTe PCP, 3To MoXeT Takke 03HayaTb CMeHY MeANLIMHCKON
rpynnbl. Mpy nogayve npockbbl 0 cmeHe PCP o6s3aTenbHO coobwmuTe COTpyOHUKY oTaena
obcnyXnBaHns y4aCTHUKOB, NOSTyqaeTe Nu Bbl YCNYru Kakoro-nnbo Bpava-cneumanncra unm uHble
nokpbiBaeMble ycnyru, Tpebytowme paspewerHns PCP. CoTpygHuk npocneauT 3a Tem, 4tobbl nocne
CMEHbI OCHOBHOIO Bpaya Bbl MOMKX NpPoAomkaThk Nony4vaTtb YCNyru Bpada-cneunanucra n gpyrme
yCnyru.

yC.ﬂer, KOTOpPbIe MOXHO nony4yaTtb 06e3 npeaBapuUTesibHOro paspeLleHA OCHOBHOIo
leyallero Bpava

B 6onblunHCTBE cnyyaes Bam noTpebyeTca paspewleHne Bawero PCP Ha obpalleHune K apyrum
noctasLukam ycnyr. Takoe paspelleHne Ha3biBaeTca HanpaBneHmeM. OaHako HEKOTOpbIe YCyru
npegocrasnsaioTca 6e3 Hero:

e Ycnyrn aKCTPEHHON MeaULMHCKOM MOMOLLM OT MOCTaBLLMKOB, BXOASALLUNX N HE
BXOAALMX B ceTb nnaHa.

e Ycnyru cpovHor MeauLMHCKOM NOMOLLM OT NMOCTAaBLLMKOB, BXOASLLMX B CETb MraHa.
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e CpoyHasi MeaMUMHCKasi MOMOLLb, OKa3aHHasi MOCTaBLUMKOM YCHyr, He BXOASLLUM B
ceTb NnaHa (Hanpumep, BO BpeMsi Ballero npebbiBaHMs 3a npegenamv Tepputopun
obcnyxuBaHua nnaxa).

e Ycnyrn gnanuaa nodvek, nofydeHHble B AMann3HOM LeHTpe, cepTuduLMpoBaHHOM
nporpammon Medicare, Bo Bpems Bawlero npebbiBaHMs 3a npegenamm Tepputopum
o6cnyxuBaHusa nNnaHa (nepen Noes3akon 3a Npegernbl 3TON TEPPUTOPUN NO3BOHUTE B
oTaen obcnyxXmnBaHnsa y4acTHUKOB, YTOBbI Mbl MOMOIIN BaM B NOMyYeHUn ycnyr
Junanusa Bo Bpemsi noesaku).

e [lpuBuBku ot rpunna n COVID-19, a Takke oT renatuta B n nHeBMOHMUM (Npu
YCIOBWW, YTO OHM NPOBOAATCS Y CETEBOro NOCTaBLLMKA).

e [InaHoBble ycnyrn No OXpaHe 340POBbSI XKEHLIUH U YCYrM NNaHUPOBaHNS CEMBM.
Takve npoueaypbl BKNoYaoT obcrnegoBaHne MOMOYHON Xenesbl, CKPUHUHIOBYHO
MamMMorpaduio (peHTreHoBckoe obcneaoBaHne MOTOYHOM Xeneabl), Ma3okK
ManaHunkonay v rMHeKONorM4ecknin ocMoTp (Mpu YCNOBMMU, YTO OHU NPOBOAATCS Y
CeTeBOro nocrasLuKa).

e Kpowme TOro, ecnv Bbl UMeeTe NpaBo Ha MosflyYeHne ycnyr oT NOCTaBLUUKOB
MeONLMHCKOro 06CnyXMBaHUS ANs KOPEHHbIX aMepuKaHLUEB, Bbl MOXeTe obpallaTbcs
K TakMM nocTasLLmKkam 6e3 HanpasneHus.

D2. NMony4yeHune ycnyr Bpayen-cneynanmcTtoB U Apyrux nocTaBLIMKOB,
BXOASALMX B ceThb NnaHa

Cneumanunct — 3To Bpau, crneunanusnpyoLLMncs Ha nevyeHumn onpeaeneHHoro sabonesaHus,
KOHEYHOCTM unu opraHa. CyLlecTByeT MHOIO pasHbiX TUMOB creuuanucToB. BoT Heckonbko
NpUMepoB:

®  OHKOJSIOMM OKa3blBaloT NMOMOLLb NauneHTam, 60MbHbIM pakom;
& Kapawuonoru neyat nauneHToB C 3aboneBaHnaAMM cepaua;

e opToneabl nevyaT NauueHToB C PasnnYHbIMU 3a60MeBaHNAMMN KOCTEN, CYCTaBOB UK
MBbILLILI.

Ecnu Bam TpebyeTcsa cneumanmanpoBaHHoe 06CnyxXvBaHue unv 4ONONHUTENbHbIE YCIyrn, KOTopble
He MOXeT npegocTtaenTb Baw PCP, oH gact BaMm COOTBETCTBYHOLLEE HanpasneHue. Nocne
nony4yeHns HanpasneHns oT MeguumMHCKon rpynnel ceoero PCP Bbl MoXeTe 3anucaTbCs Ha Nnpuem y
creymanucTta unu gpyroro nNocTasLlLMKa A8 nony4eHms Heobxoaumoro nevyeHus. No okoH4YaHum
neyeHunsa unm obcnyxmBaHns cneumnanmct NPoOMHAOPMUPYET O ero pesynbTartax Bawero PCP,
4YTOObl OH MOT MPOAOIXaTb BECTM BaLLe NeveHune.

Y106kl BbI MOINM NOMy4YaTb HEKOTOpbIe ycnyru, BaweMmy PCP Heo6xogumo 3apaHee nonyynTb
paspeLlleHne OT COTPYAHMKOB NnaHa. Takoe nonyyeHne paspeLleHns 3apaHee HasbiBaeTcs
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«npenBapuTenbHbIM paspelueHmemy». Hanpumep, npeaBaputensHoe paspelueHve TpebyeTtcs ans
BCEX HE3KCTPEHHbIX Cry4yaeB NpebbiBaHMS B CTaumMoHape. B HeKOTopbIX cnyyasx gaTb Bam
paspeLleHne Ha NoryyeHne ycryrm MoxeT cBsidaHHas ¢ Bawunm PCP MeauumHckas rpynna, a He
npeacTaBUTENM HaLWero nnaxa.

Ecnn y Bac BO3HUKHYT BOMPOCHI O TOM, KTO OTBEYaEeT 3a nogadvy u yTeepxageHme
npeaBapuTENbHbIX pa3peLleHnii Ha NpeaocTaBneHne ycnyr, obpatutecb B MEAULMHCKYHO rpynny
csoero PCP. Takke MOXXHO NO3BOHWUTL B OTAEN 06CNy>XMBaHMA y4acTHUKOB. [NogpobHas
NMHopMaumsa o0 TOM, Kakune ycryrm TpebyroT NnpeaBapuTenbHOro paspeLueHuns, npueegeHa B
Tabnuue nbrotT B rnaee 4, pasagen D.

D3. YTto BaM HyXXHO caenaTb, ecnu Ball Bpay BbINAET U3 ceTu nraHa

WNHorga noctaBLUMKK yCNyr BbIXOAST U3 CETM Hallero nnaHa. Hwke kpaTko U3noXeHbl Baluv npasa u
CPEeACTBa 3alUTbl Ha Criyyai, ecrnv Kakon-nmbo 13 BaluMx NOCTaBLUMKOB NpekpaTuT
COTPYAHWYECTBO C HALLMM My1aHOM.

e HecmoTpsi Ha TO, YTO Halla CETb NOCTABLLMKOB MOXET MEHATLCS B TEYEHME roaa, Mbl
[AOMKHbI NPEAOCTaBNSATb BaM HENPEPbLIBHbIA JOCTYN K KBANMpULMPOBaHHbLIM
nocTaBLLMKaM.

e [lo BO3MOXXHOCTM Mbl YBEAOMWUM BacC O NOAOOHbIX NU3MEHEHMSX KaK MUHMUMYM 3a 30
AHewn, 4yTobbl y Bac 6b1no BpeMs BbiGpaTb HOBOro NOCTaBLLMKa YCIyT.

e Mbl NOMOXeM BaM BblGpaTb HOBOIO KBannULMPOBAHHOIO NOCTaBLUMKA, KOTOPbIN
NPOAOIKUT KOHTPONMPOBaTb YAOBNETBOPEHME BaLLMX MEAULIMHCKMX NOTPEeBGHOCTENN.

e Ecnu Bbl npoxoanTte Kypc neyeHusi, Heobxoanmoro no MeguMUUHCKMM NokasaHusim, y
Bac ecTb NpaBo notpeboBaTb OT HAac 06ecneyYnTb ero HENPEPbLIBHOCTb, U Mbl
005s13aHbI YOOBMETBOPUTL 3TO TpeOOBaHMeE.

e Ecnu Bbl cunTaeTe, YTO Mbl HE 3aMEHWNY BaLllero npeablayLero nocTasLUMKa Ha
KBanMUUMPOBaHHOIO NOCTaBLLMKa UMW YTO Ballle MeaULMHCKOe OBCnyXuBaHme
BedeTcsA HeHaanexaluym o6pa3oM, Bbl UMeeTe NpaBo NoaaTth anennsaumio Ha Halle
peLueHue.

Ecnu Bbl y3HaeTe, 4TO Kakon-nmbo 13 BalmMx NOCTABLUUKOB NNaHMPYeT NPeKkpaTUTb COTPYAHMYECTBO
C HaLLMM MNaHOM, CBSIXKUTECh C HaMU, U Mbl MOMOXXEM BaM HaWTWM HOBOMO MOCTAaBLLMKA, a TaKkKe
opraHusoBaTb MeauumMHcKoe obcnyxmBaHne. Obpawantech B oTaen ob6CcnyXnBaHna y4acTHUKOB
nnaHa Blue Shield Promise Cal MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) ¢ 08:00
Jo 20:00 B ntobon aeHb Hepenu.
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D4. nOﬂy‘IEHMe ycnyr noctaBwWUKOB, HE BXOAAWNX B CeTb NniiaHa

Ecnn Heobxoanmoe Bam MeanUMHCKoe 06CnyXMBaHNE OOMKHO NOKPbLIBATLCA HALLMM Mi1aHOM
cornacHo nporpamme Medicare u (unu) Medi-Cal, ogHako NOCTaBLUMKM B HALLEN CETU HEe MOTYT ero
npenocTaBuTb, Bbl MOXETe MONyYnTb ero y NocTaBLUMKa, He BXOASLLero B ceTb. [Jns 3Toro BaLl
nievaiimi Bpad JOSMKEH NodaTth 3anpoc Ha npefBapuTenbHoe paspeLueHme, Heobxogmmoe ans
nony4yeHus ycnyr BHe ceTu. [Npexae yem obpaluatbest 3a MeQULIMHCKMM 0BCy>KMBAHNEM K
NOCTaBLLUUKY, He BXoAALWEMY B CETb, Bbl JOMKHbI NOMYYUTb paspeLleHne oT COTPYAHUKOB nraHa unm
MeanuunHckon rpynnel Bawero PCP. B Takom criyyae Bbl 3anfaTnTe CTOMBKO Xe, CKOMbKO 3annatuim
Obl 32 yCrnyrn nocraBLMKa, BXOASLWEro B CETb NaHa.

Ecnu Bbl 06palLaeTech K NOCTaBLLUMKY, HE BXOASLWEMY B CETb, OH OIMKEH COOTBETCTBOBATb
Kputepusam nporpammbl Medicare n (unn) Medi-Cal.

e Mbl He MOXeM onnaTuTb yCryr NoCTaBLUUKa, HE COOTBETCTBYHOLLEro KpUTEpUAM
y4yacTtus B nporpamme Medicare u (unn) Medi-Cal.

e [lpu obpallieHnm K NOCTaBLLMKY, HE COOTBETCTBYIOLLEMY KPUTEPUSIM Yy4acTusi B
nporpamme Medicare, Bbl 4OMKHbI OyaeTe onnaTUTb NOMHYH CTOMMOCTb MOSyYEHHbIX

ycnyr.

e T[locTaBWmKn 06s13aHbI COOOLWATb BaM, COTPYAHMYAIOT N OHU C NPOrpaMmMonm
Medicare.

E. Nony4yeHune ycnyr gonrocpo4yHoro yxoaa v noaaepxku (LTSS)

Ycnyrn gonrocpoyHoro yxoda u nogaepxkm (long-term services and supports, LTSS) BkntovatoTt
ycnyrn onsi B3pocrblX y4aCTHUKOB, OKa3blBaeMble N0 MecTy xutenbctea, (Community Based Adult
Services, CBAS) n ycnyrun yupexaeHuii cectpuHcekoro yxona (Nursing Facilities, NF). Ycnyru moryT
NpeAoCTaBnATLCA Ha OMY, MO MECTY XXUTENbCTBA UK B yuYpexaeHnn. PasnuyHble Tunbl ycnyr
LTSS onucaHbl HWXe:

e Ycnyru Ana B3pochnbIX y4aCTHUKOB, OKa3biBaeMble MO MECTY XUTeNbCTBa,
(CBAYS): MNporpamma ambynaTtopHOro o6Cny>XuBaHus B y4pexxaeHusx, B pamkax
KOTOpOW NpeaoCcTaBnaTCA KBanuduuMpoBaHHbIN CECTPUHCKUIA yXoA, couunarbHas
NMOMOLLb, 3proTepanusa 1 ycrnyru rioronega, ycryrm fiMdHoro yxoga, obyveHune u
noaaepXxka YneHoB CeMbU UNN OPYrux NnL, OCYLLECTBSAIOLWMX yXon, YCIyru no
obecnevyeHunto NUTaHns, TPaHCNOPTUPOBKE U ApYyrue yCnyru, npeaocTasnsemble npu
YCINOBUWN COOTBETCTBUS HEOOXOOUMBIM KPUTEPUSIM.

e YupexpeHue cectpuHckoro yxoaa (NF): YupexgeHue, npegocrtaensioLlee yxoa
nuuam, KoTopble He MOTyT NpoXmBaTh y ceba goma 6e3 yrpo3bl CBOEMY 340POBbLIO,
HO He TpebyloT rocnuTanuaaumm.

Baw HaBuratop obcnyxmBaHns MOMOXET BaM pa3obpaTtbecs B Kaxaon U3 3Tux nporpamm. YTobbl
y3HaTb GonbLue 0 NboKn 13 ITUX NPorpaMMm, NO3BOHUTE B OTAEN 0OCNYXXMBAHUS Y4aCTHUKOB MnaHa
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Blue Shield Promise Cal MediConnect Plan n nonpocute coeguHuTb Bac C HaBUratopom
o6cnyxuBaHusa (Homepa TenedoHOB 1 Yackl paboTbl yKasaHbl BHU3Y CTpPaHULb).

F. Mony4eHune ycnyr no oxpaHe noBeAeHYeCKOro 340poBbs (B CBA3MU C
NCUXMYECKUM PAacCTPONCTBOM SINGO ankoronbHOW UM HAPKOTUYECKOM
3aBMCUMOCTbLHO)

Bam 6yayT gocTynHbl Heob6xoaMMble N0 MEAULMHCKMM MOKa3aHUAM YCNyru no oxpaHe
noBefeH4YeCKoro 300poBbs, Ha KOTOPble pacnpocTpaHaeTcs NoKpbiTUe nporpamm Medicare n
Medi-Cal. Nnan Blue Shield Promise Cal MediConnect Plan npegoctaBndeTt gocTtyn K ycnyram no
OXpaHe NoBeAEeHYECKOro 300p0Bbs, NOKpbIBaeMbIM nporpammon Medicare. Ycnyrn no oxpaHe
noBeAeHYeCKoro 340poBbs, NokpbiBaeMble nporpammon Medi-Cal, He NpeaocTaBnATCS B paMKax
nnaHa Blue Shield Promise Cal MediConnect Plan, Ho y4acTHukM nnaHa Blue Shield Promise Cal
MediConnect Plan, oTBevatome onpeaeneHHbIM KpUTepmsiM, MOryT UX NONYYnTb Yepes
[enapTameHT oxpaHbl Ncuxmuveckoro 3gopoebs okpyra Los Angeles (Los Angeles County
Department of Mental Health, LACDMH) n [JenaptameHT 006LeCTBEHHOro 34paBoOXpaHEHNsT OKpyra
Los Angeles (Los Angeles County Department of Public Health, LACDPH).

F1. Kakne ycnyru no oxpaHe noBefeH4eCKoro 34opoBbs, NOKpbiBaeMble
Medi-Cal, MOXHO nony4uTb He B pamMkax nnaHa Blue Shield Promise Cal
MediConnect Plan 4yepe3 [JlenapTamMeHT oxpaHbl NCUXMYECKOro 340POBbA OKpyra
Los Angeles (LACDMH) n [lenaptameHT 06LeCTBEHHOro 34paBOOXPaHEeHUA
okpyra Los Angeles (LACDPH)?

Ycnyru cneumnanuanposaHHon ncuxmatpudeckon nomowm Medi-Cal moryT ObiTb NpegocTaBneHbl
BaM NOCPEACTBOM OKPYXXHOrO nnaHa ncuxuatpudeckon nomowm (MHP), ecnn Bbl oTBe4aeTe
KpUTEPUAM HEOBXOOANMMOCTU TaKUX YCNYr N0 MEOULNHCKAM NOKa3aHUAM B paMKax nporpammbl
Medi-Cal. [JenapTaMeHT oxpaHbl NCMXMYECKOro 30opoBbs okpyra Los Angeles (LACDMH)
npegocTaBnseT cneayowme ycnyrm cneumann3npoBaHHom nenxuatpudeckom nomowmn Medi-Cal:

e yCrnyrv ncuxmaTtpuyeckon nomowm (obcrenosanve, neveHne, peabunutauus,
COMyTCTBYHOLLME YCNyry U pa3paboTka nnaHa nevyeHus);

® YCNnyry NOMOoLLM B NOSy4YEHUN NEKapCTB;

® VHTEHCUBHas Tepanusa ¢ AHEBHbIM NpebbiBaHNEM;
e peabunutaumsi ¢ AHEBHLIM NpebbiBaHMEM;

® KPWU3NCHOE BMELLaTeNbCTBO;

e CTabMnM3aumsa KPU3UCHBIX COCTOSIHUN;

® YyCNyrn nevdeHusa c npoxunBaHnem Ond B3POCIbIX;
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® YCNyrn KPU3NCHOro rie4eHnd C nNpoxXmeBaHUeM;
® YCNyrn nCNXmaTpmnuyHeCKknx KrimHUK;
® YyCNyrn CtTaunMoHapHOro ncnMxmaTpn4ecKkoro nevyeHuns,

® HanpaslieHHOe BeaeHne NnauneHToB.

Bbl MoxxeTe nonyuntb ycnyrn Medi-Cal no 6opbbe ¢ HapkOTU4eCKOM 3aBUCUMOCTbLIO Yepes
[enapTameHT oxpaHbl Ncuxu4eckoro 3nopoBbst okpyra Los Angeles (LACDMH), ecnu Takue ycnyru
Heobxo4MMbl BaM NO MEOULMHCKUM MOKa3aHWsiM B COOTBETCTBUM C KPUTEPUAMU, YCTAHOBMNEHHBIMM
nporpammoint Medi-Cal. JlenapTaMeHT oxpaHbl NCUXUYECKOro 300poBbs okpyra Los Angeles
(LACDPH) npegoctasnsieT cnegytowme ycnyrin Medi-Cal no 6opbbe ¢ HapkoTnieckom
3aBUCUMOCTbIO:

WMHTEHCMBHOE ambynaTopHoOe fneYeHue;
e Jle4yeHue C NPOXMBaHNEM;

® HemMeanKaMeHTO3HOe aM6ynaTopHoe ieyeHune;

liedyeHune HapKOTI/I‘-IeCKOVI 3aBCUMOCTH,

® rleyeHne oNnUoMaHON 3aBUCUMOCTHU HanTPeKCOHOM.

Kpome nepeuncnenHbix Boiwe ycnyr Medi-Cal no neyeHnto HapkoTUYECKOM Un ankorofibHON
3aBMCUMOCTM BaM TaKke MOryT ObITb NPeAoCTaBneHbl ycryrn 406pOBOIbHON CTauMOHAPHON
AeToKcukauumn, ecnm oHn HeobxoamMMbl MO MEOULMHCKMM MOKa3aHUsAM.

[oCTynHOCTb YCNyr No oXxpaHe NoBeAEHYECKOro 340p0OBbs

Bam gocTtyneH nonHbIi KoMnneke ycnyr. Bol MoxeTe 06paTtuTbes kK MOCTaBLLMKY YCIyT,
COTpyAHUYaloLLEeMy C NiIaHOM, CaMOCTOSITENBHO, NO HanpasneHuto PCP unu no pekomengaumm
YyneHa cemMbM Unu Apyrmx nuu. «HenpaeunbHbIX» CNOcob0B NONyYeHUst 4OCTyNa K AaHHbIM ycryram
HeT. 3a NOMOLLbIO B MOSyYEHWUM YCIYT Bbl MOXXETE 06paTUTLCS B CriedytoLime opraHu3aumm:

o  OKpyXHas KpusmcHas NUHUS 4OBepus 1 Bbldayun HanpasneHui (Homep TenedoHa 1 Yachl
paboTbl yka3aHbl B rnaee 2, pasgen K, gaHHoro CnpaBoYHMKa);

o OTaen NpomnakTMKM ankororibHOM N HAPKOTUYECKOW 3aBMCUMMOCTHM [lenapTameHTa
obLecTBeHHOro 3gpaBooxpaHeHuns okpyra Los Angeles (LA County Department of Public
Health, Substance Abuse Prevention and Control) (3BoHuTe no Homepy 888-742-7900
(TTY: 711) KpyrnocyTo4HO, 6€3 BbIXOAHbIX);

¢ JlvHua ncuxunatpuyeckon nomowm Behavioral Health Line nnaHa Blue Shield Promise Cal
MediConnect Plan (Homep TenedoHa 1 Yackl paboTbl yKka3aHbl B rnaee 2, pasgen D,
AAHHOro CNpaBOYHMKA);
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e Ortagen obcnyxmBaHus yd4acTHUKkoB nnaHa Blue Shield Promise Cal MediConnect Plan
(Homep TenedoHa 1 Yacbl paboTbl ykazaHbl BHU3Y CTPaHULbI).

Mopsigok onpegeneHns HeobXoaAMMOCTM YCIYT N0 MEONLMHCKMM NOKa3aHUSIM

HeobxoanmocTb N0 MEOULMHCKMM MOKa3aHWaM onpeaenseTcs NocTaBLLMKOM YCnyr, UMELW MM
COOTBETCTBYIOLLYIO NnLeH3no. Kputepmm HeobxoanmocTn Nno MeaNLUHCKMM NOKa3aHUAaM
npumeHstoTes kak nnaHom Blue Shield Promise Cal MediConnect Plan, Tak n okpyrom. OHu
pa3paboTaHbl 3kcnepTamu B 06nacTn NOBeAEHYECKOro 340P0BbSA U APYrMMKU cneunanuctamm n
COOTBETCTBYIOT HOPMaTUBHO-MPaBOBbIM TpeboBaHUAM.

MNopsigok nonyyeHus HanpasneHun ot niaHa Blue Shield Promise Cal MediConnect Plan 1 okpyra

Ecnun Bbl nonyyaete ycnyrm ot nnaHa Blue Shield Promise Cal MediConnect Plan unu okpyra, To €
y4yeToM BalLMx NoTpebHOCTen Bac MOryT HanpaBuTb B Apyroe yypexaenue. NpeacraButenu nnaHa
Blue Shield Promise Cal MediConnect Plan nnn okpyra moryT HanpasuTb Bac B Apyroe
yypexgeHue, NpocTo NO3BOHMB B Takoe yypexaeHue no tenedoHy. Nocne atoro CoTpyaHUKK
3anonNHAT hopMy HanpaeneHus, kotopasi 6yaeT npegocTaBreHa yupexaeHnto, B KOTopoe Bac
HanpaBnsoT.

Mopsaaok paspeLleHnsa pasHornacum

B cnyyae BO3HMKHOBEHUS pasHOrnacum Mexagy BaMmm n okpyrom unm nnadom Blue Shield Promise
Cal MediConnect Plan Bbl 6ygeTe no-npexHemy nonyyaTe Heob6xogmMmMble N0 MEAULMHCKUM
NMoKa3aHWsIM yCryrm no oxpaHe NoBeAeHYeCKOro 300poBbs, B TOM YKCNe peLenTypHble npenaparhl,
noka pasHornacus He 6yayT yperynupoBaHbl. PykoBoacTso nnaHa Blue Shield Promise Cal
MediConnect Plan coBmecTHO ¢ BnacTaMu okpyra paspaboTanu npouecc onepaTtMBHOro
yperynupoBaHnsa CnopoB, KOTOPbIA HE OKa3biBaeT HEraTUBHOIO BIINMSHWSA HA MNOMy4YeHne BaMu YCnyr,
HeobxoanMbIX N0 MEANLMHCKMM NoKa3aHuaM. Bbl Takke MoxxeTe BOCNONb30BaTbCA NpoLueaypon
nogayun anennaumm, yctaHoeneHHon nnaHom Blue Shield Promise Cal MediConnect Plan unu
OKpYrom, B 3aBUCUMOCTM OT TOrO, C KakOM opraHM3aumnen BO3HUKN pasHornacus.

G. Mony4yeHue ycnyr TPaHCNOPTUPOBKHU

Yenyrn meavuMHCKOro TpaHcnopTa — 3TO YCNyrM TPaHCNOPTUPOBKU Ha MaLUMHE CKOPON NOMOLLM
B 9KCTPEHHbIX cUTyaumsax. [lepeBo3ka Ha MaluMHe CKOPOW MOMOLLM A0 nepBov 60MbHULBI, KOTOpas
NPUMET y4aCTHUKA ANSA OKa3aHUs eMy SKCTPEHHOM NOMOLLN, MOKPbLIBAETCA BMECTe C ycrnyramu
3KCTpPEeHHOW nomMoLLun. Takme ycrnyru BKNOYaT YCryrn CKOpon NoOMOLLM U NepeBO3KM Ha MalLnHe
CKOpOM NoMoLLn, NpefocTaBnsaemMble Yepes CUCTEMY BbI30Ba CKOpoM nomoLum 911.

HeakcTpeHHasa TpaHcnopTMpoBKa Ha meauuuHckom TpaHcnopTe (NEMT) nokpbiBaeTcs nnaHom
Blue Shield Promise Cal MediConnect Plan. Ycnyrn HeakCTpeHHOW TpaHCNOPTUPOBKM Ha
MeAMLMHCKOM TPaHCNopTe NOKPbLIBAKTCA NPU HanMyYnm AOKYMEHTarnbHOro NogTBEPXAEHMS TOro, YTo
MO COCTOSAHMIO 340POBbS YHACTHUKY MPOTUBOMOKa3aHbl UHblE CNOCOOLI NEPEBO3KN (TaK Kak OHU
onacHbI AN ero 340poBbs) U YTO NepeBo3ka Ha MeAULIMHCKOM TpaHcnopTe Heobxoamma no
MeOMLMHCKUM NOKa3aHWsIM. YCrnyrn TpaHCnopTUPOBKM MOTYT NMPefoCTaBNATLCA Ha MallMHEe CKOPOK
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rnoMoLLu, aBTOMOGUNE Ansi NepeBo3kn Nexavmx 60nbHbIX UM aBTOMObWE ANsi NePeBO3KM
WHBaNNOO0B-KONSCOYHMKOB. [epeBo3ka y4acTHUKa U3 0gHOM GONbHULBI B APYryto 60nbHMLY Unn
yypexaeHue, nMbo 13 yupexxaeHnss LOMOW AoMmKHa oTBeYaTb BCEM CreayoLWnM yCroBUSIM:

e repeBo3ka A0MKHA OblTb HEOGX0AMMOW N0 MEQULUNHCKUM MOKa3aHUSIM;
e rnepeBoO3ka A0SKHA ObITb 3anpoLLeHa NOCTaBLUMKOM YCIyr, BXOAALWMM B CETb NfaHa, u
e Ha NepeBO3Ky AOMKHO ObiTb NONy4YeHO NpeaBapuUTeENbHOE paspeLleHne nnaHa

Blue Shield Promise Cal MediConnect Plan.

Mnax Blue Shield Promise Cal MediConnect Plan Takke npegnaraeT ycnyru HemeauLMHCKOMN
TpaHcnopTupoBku (NMT) k Bpauy n ob6paTtHO (T. €. TPaHCNOPTMPOBKA HA HEMEANLIMHCKOM
TPaHCNOPTHOM cpeacTBe). Takne TpaHCNOPTHbIE YCyrn NpegoCcTaBnAnTCsa NOCpeaCcTBOM
NCNONb30BaHWs TaKCW, MAcCCaXMpCKMx aBTomobunen n apyrnx opm nepeBoskun. Bece yyacTHuku,
obpaLuatomecs ¢ 3anpocoM Ha TPaHCNOPTUPOBKY, AOSMKHbI COOTBETCTBOBATL ONpPeAeneHHbIM
KpUTEpUAM AN NOfyvYeHns Takux yCnyr B TOM Mecsue, korga TpebyeTcs TpaHCNopTUPOBKa.
OpraHunsaumen HedKCTPEHHOW TPaHCNOPTUPOBKM HA MeMLMHCKOM TpaHCnopTe 1 Noe3nok Ha
HEMEeONLMHCKOM TpaHCnopTe 3aHMMaeTcsa otaen obcnyxmBaHusa y4actHMKoB nnaHa Blue Shield
Promise Cal MediConnect Plan. Bbl MoxeTe No3BOHUTb B OTAEN 06CNYXNBaHWUS Y4aCTHUKOB NriaHa
Blue Shield Promise Cal MediConnect Plan n nonpocutb nepeknioynTb Bac Ha oTaen
TPaHCNOPTHOro o6CnyXunBaHus, NM6O NO3BOHUTL B 3TOT OTAEN HANPsSMYO0 N0 HOMeEPY
1-877-433-2178 (TTY: 711). 3BOHKM NPUHNMALIOTCS KPYIOCYTOYHO, 6€3 BbIXOOHbIX. Mbl
HaCTOATENbHO pekoMeHayeM Bam nodaBaThb 3asiBKM He NO34Hee YeM 3a ABajuaTh YeTbipe (24) yaca
A0 Noe3akKu.

H. Mony4yeHne nokpbiBaeMbIX yCINyr B CUTYyaUusaXx, Tpedyrowmx
3KCTPEHHOW UM CPOYHON MeAULMHCKON NOMOLLM, a TaKxKe npu
CTUXUUNHbIX OeacTBUsX

H1. Nony4yeHne nomoLwm Npu 3KCTPEHHOM COCTOSIHUMN

OnpepeneHne 3KCTPEHHOro MeAULMHCKOrO COCTOSIHUA

OKCTPEHHOE COCTOSAHME — 3TO COCTOSIHME C CEPLE3HLIMU CUMMTOMaMU, TAaKMMK Kak curbHas 60orb
UIn Tsbkenas TpaBMa. ATO COCTOSIHNE OOIMKHO ObITb HACTOMNBKO CEPLE3HBIM, YTOObI Bbl UIK Nobow
Apyron yenosek, obnagarowmin obwmmMm No3HaHMAMM B 06nacT 340poBbS U MEOULUHBI, MOrfn
00O0CHOBAHHO MPEeAnosioXuTb, YTO HEOKa3aHNe 3KCTPEHHOW MEANLVMHCKON NOMOLLM MOXET NPUBECTN
K cnegylowmnm nocneacTBusiM:

® Cepbe3HbIN PUCK ANSA BalLero 30opoBbsa UMW 340poBbs Bawero dyayliero pebeHka; nmbo
® Ccepbe3Hoe HapyLllueHue (PyHKUMI opraHusma; nmbo
e cepbe3Hoe HapylleHne OYHKLUMOHNPOBAHMSA Kakoro-nmbo opraHa unu yactu tena; nmoo

® aKTUBHbIE POObl Y 6epeMeHHOl7I XEHLKWHbI, TO eCTb pOAdbl B CUTyalun, koraa:
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O HeJocTaTOYHO BpeMeHu Ansi 6e3onacHon NepeBO3KM yHaCTHULbI B APYryto
©0onbHMUY 00 POLOB UMK

O nepeBo3ka MOXET NoABEPrHyTb ONAacHOCTU 340POBbe UM 6e30nacHOCTb
XXEHLLMHbI Unn pebeHka.

YTto penartb, ecnu BaM Heo6xoAMma 3KCTPeHHasi NOMOLb

Ecnu Bam H606XOD,I/IM8 OKCTPEHHAA NMOMOLLb:

e Kak MOXHO ckopee obpaTuTechb 3a Hel. [103BoHUTE B cnyx6y 911 nnun obpatmrechb
B Grivkanee otaeneHne SKCTpeHHOM noMowm nnm 6onbHULy. Mpn HeobxogumocTu
BbI30BMTE CKOPYHO NOMOLLb. Bam He Hy>XHO cHa4ana nonyyaTb paspeLleHne unm
HanpaeneHune oT Bawero PCP.

e Kak MOXHO ckopee coobwuTe npeacTaBUTENAM njaHa o TOM, YTO BaM
notpeboBanacb 3KCTpeHHas nomMmoulb. Ham Hy)XHO HabnogaTh 3a BaWNM
COCTOSIHUEM MOCIe OKa3aHWUsi 3KCTPEHHOW NoMoLK. Bbl nnm KTo-To eLue AO0MKHbI
NO3BOHUTb HaM, YTOObI COOBLLMTL O NOSTyYEHUN BaMU SKCTPEHHOW NOMOLLN —
06bI4HO B TeyeHune 48 yacoB. Bam He npuaeTcs nnaTuTb 3a 3KCTPEHHYO MOMOLLIb,
Jaxke ecnu Mbl 6yaem yBeomIieHbl 0 Hel ¢ 3agepxkon. ObpalwlanTteck B OTAEN
o6cnyxuBaHmsa ydacTtHukoB nnaHa Blue Shield Promise Cal MediConnect Plan no
Homepy 1-855-905-3825 (TTY: 711) ¢ 08:00 go 20:00 B nobon geHb Hegenu. Homep
HalLero otaena obcnyXMBaHMsa y4acTHUKOB TaKKe ykasaH Ha Ballewn
naeHTMdMKaLMOHHON KapTe yYacTHUKA.

Kakune ycnyru noKpbiBarlOTCA B CUTyaUusX, TpEGyIOI.LWIX OKa3aHusA 3KCTpeHHOﬁ nomoLwiun

Bbl MOXeTe NonyyYnTb SKCTPEHHYHO MEeAMLMHCKY0 NOMOLLb B Ntoboe Bpems, Korga oHa Bam
notpebyetcs, B ntobon yactn CLUA n nx Tepputopun. Ecnvn anga goctaekun B oTAENEHNE 3KCTPEHHON
nomoLum Bam TpebyeTcsa kapeTa CKOPOM NOMOLLM, HALL NIiaH NOKpoeT 3Ty ycnyry. [JononHUTENbHYO
nHdopmaumo cMm. B Tabnuue nerot B rnaese 4, pasgen D.

B 2022 rogy nnaH Blue Shield Promise Cal MediConnect Plan npegnaraet cBovM y4acTHUKam
NOKPbITUE SKCTPEHHOW NOMOLLM B N0Goe BpeMsi U B NOOOM MecTe, rae Obl Bbl HU HAXOAUIUCh.
lMnaHoM He NpeayCMOTPEHbI OrPaHNYEeHNs B OTHOLLEHWM MOKPbITUA pacxodoB Ha YCNyrn 9KCTPEHHOM
UM CPOYHOM MEOULMHCKON NOMOLLM, NonyYeHHble 3a npegenamm CoeauHeHHbIx LLUTaToB B Kaxkgom
KaneHgapHom rogy. bonee nogpo6Hyto nHgopmauyuio cM. B Tabnuue nerot B rnase 4, pasgen D.

lMocne nonyyYyeHnsa aKCTPEHHON NOMOLLM BaM MOXET noTpeboBaTbCa nocneayoLlee HabnogeHme
Bpaya, 4ToObl rapaHTUpOBaThL Balle BbI3gopoBSieHne. Takoe HabnogeHme dyaeT NnoKpbiBaTbCA
nnaHoM. Ecnn akcTpeHHas nomoLlpb Obina okazaHa BaM NOCTaBLUMKOM, HE BXOAALLMM B CETb MaHa,
Mbl NOCTapaemcs nepegaTb yXO4 3a BaMu NOCTaBLUMKaM M3 HaLLEN CETU, KaK TOSNbKO 3TO CTaHeT
BO3MOXXHbIM.
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Ecnu Bbl nony4Y1Mnu aKCTPeHHY NOMOLLb, HO Balle COCTOsIHUe 3TOro He Tpe6oBano

B HeKkoTopbIX cUTyaumsix TpyAHO onpeaenvTb, TpebyeTcs N B BalleM COCTOSAHUM SKCTPEHHas
MeaULMHCKas Unn ncuxmatpuyeckas noMollb. MoxeT Cry4nTbes Tak, YTo Bbl 06paTUnmch B
oTAeneHve 3KCTPEHHOM MOMOLLIM, HO TaM CKasarnu, YTo SKCTPEHHast NoOMOLLb BaM He TpebyeTcs.
Ecnu Bbl 0GOCHOBaHHO Monaranu, YTo Balle 340POBbEe HAaXOAMIMOCh B CePbEe3HON OMacHOCTU, NnaH
MOKPOET CTOMMOCTb 0BpaLleHns 3a SKCTPEHHON MOMOLLBHO.

OpfHako ecnu Bpay CKaXkeT, YTO Ballle COCTOSIHNE He ObINo 9KCTPEHHbIM, Mbl MOKPOEM
AOMONHUTENbHbIE MEAMUMHCKUE YCITYTN TONMbKO B OQHOW U3 CrieayHLLIMX CUTYaLWIA:

® Bbl O6paTVITer 3a HUMU K NOCTaBLUWKY yCnyr, BxoasdLiemy B CETb MniaHa, nunn

® Ofy4YeHHOE OOMONHUTENBHOE MEANLIMHCKOE 0OCNYXMBaHNE CYNTAETCHA «CPOYHOWN
MOMOLLIbIO» W Bbl CriefoBanu npasunam nosly4eHns Takon nomoLum (CM. cneayroLni
pasgen).

H2. CpoyHas meguUMHCKaA NOMOLLb

Yro Takoe CpO4YHasA noMoLllb

CpoyHasa nomMoLLb NpeaoCcTaBnsaeTcs AN neyYeHms HenpeaBuaeHHbIX 3abonesaHnii u TpaeMm, He
TpeObyLMX OKa3aHWs SKCTPEHHONM NOMOLLN, OQHAKO TPEeOYHLWNX He3aMeanuTenbHOro obpalleHns K
Bpa4y. Hanprumep, MOXeT npon3onTn 060CTpeHne nmetroulerocs 3abonesaHus, Tpebytoulee
neYeHuns.

Mony4yeHue cpoyYHOM MEAULIMHCKOW NOMOLLM Ha TEPPUTOPUMN OOCNYyKMBaAHUA NnaHa

B 6onblmnHcTBE Ccly4aeB Mbl NOKpbIBae€M CPOYHYIO MeONUMHCKYI0 NOMOLLb, TONTbKO €CIn:

e ycnyru Oblnn okasaHbl NOCTABLLNKOM ycnyr, BXoadauwunm B CeTb niiaHa; n
® Bbl CriegoBanum BCem OCTalibHbIM MNMpaBunam, npmBeaeHHbIM B AaHHOW rnaee.

OpaHako ecrnum Bbl HE MOXETE nonacTb K NOCTaBLUKY yCnyr, BXogdLlemy B CeTb njiaHa, Mbl MOKPOEM
CPO4HYHO NMOMOLLb, OKa3aHHYIO NOCTaBLWMKOM, HE BXOOALLMM B CE€Tb MiiaHa.

MonyyeHue cpo4yHOM MEeQULIMHCKOM NOMOLLM 3a NpeaenamMm TeppuTopum
obcnyxuBaHua nnaHa

Korgoa Bbl HaxoguTech 3a npenenamu Tepputopun O6Cﬂy)KI/IBaHI/I$I nrfaHa, y BaC MOXeT He ObITb
BO3MOXHOCTU O6paTVITbC$I K MOCTaBLKMKY yCnyr, BxogdiLiemMy B CE€Tb niaHa. B Takom cny4yae Hall
nnaH NOKPOEeT CPOYHYI NOMOLLb, NOJTY4EeHHYIO BaMu OT noboro nocTaBLLUMKa.

MNMnaH Blue Shield Promise Cal MediConnect Plan npegnaraet cBOMM y4yacTHUKaM MOKpbITUE
Cpo4HoK nomoLum B ntoboe Bpems u B nobom mecte, rae Obl Bbl HA Haxogunucb. NnaHom He
npegycMOTPEHbl OFPaHNYEHNST B OTHOLLEHUN MOKPLITUS PaCXOA0B Ha YCYyrn 9KCTPEHHOW Unn
CPOYHOM MEeANLIMHCKOM NOMOLLM, NoNyyYeHHble 3a npegenamm CoeanHeHHbix LLTaTtoB B kaxgom
kanengapHom rogy. bonee nogpobHyto MHoOpMaumo cM. B Tabnuue nbrot B rnaee 4, pasgen D.
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H3. NMony4yeHne meaMLMHCKOM NOMOLLU BO BpeMsl CTUXMUHbIX 6eacTBUMA

BBopg B BalLlEM pernoHe 4Ype3Bbl4aiHOro NOSIOXKEHUST UM peXxuMa CTUXMIAHOro beacTens
ryGepHaTopoM LwTata, MMHUCTPOM 34paBOOXPaHEHUSA 1 coumanbHbIX yenyr unu MNpesnaeHTom
CoeanHeHHbIx LLITaToB HEe OTMEHSET Balle NpaBo Ha NoflyvYeHne MegMLMHCKON MOMOLLM B paMKax
nnaHa Blue Shield Promise Cal MediConnect Plan.

MogpoGHee 0 TOM, Kak NONy4YnMTb MEAULIMHCKYO MOMOLLb B 30HE CTUXMAHOIO 6eacTBust, CM. Ha
Hawewm carnte www.blueshieldca.com/promise/calmediconnect.

B nepuoa odmumanbHO BBEAEHHOMO peXnMa CTUXUIAHOTO 6eACTBUSI, ECNN Y Bac HET BO3MOXHOCTM
BOCMONb30BaTbCSA YCryraMmu NoCTaBLUMKa, BXOASLLEro B CETb NMaHa, Bbl MOXeTe 6ecnnaTHo
06paTUTbCS K NOCTaBLLUMKaM, He BXOASLWMM B ceTb nnaHa. Ecnv Bo Bpems opuumanbHO BBEAEHHOIO
pexvMma CTUXUNHOro 6eACTBUS Bbl HE MOXETE MONy4YnTb PeELIENTYpPHbIE NpenapaThl B anTeke,
BXOASILLEN B CETb MIaHa, Bbl MOXETE MOMy4YnTb UX B anTeke, KoTopasi He BXOOUT B Hally CeTb.
MoapobHee cMm. B rnaBse 5.

. Yto penartb, ecniv BamMm BbICTaBUJIN CYET Ha NMOJIHYHO CTOUMOCTb
NOoKpbiBaeMbIX MJ1IaHOM ycnyr?

Ecnu noctaBLumK OTNpaBui c4eT BaM, a He nnaHy, oTnpaBbTe HaM 3anpoc Ha onnaTy Hallel YacTu
3TOro cyeTa.

Bbl He AOMXKHBbI oNflaYyMBaThb CYET CaMOCTOATENbHO. ECcnu Bbl 3annaTtuTe, NflaH MOXeT He
MMeTb BO3MOXHOCTU BO3MECTUTb BaM 3aTpaThbl.

Ecnu Bbl 3annaTunum 3a nokpbiBaeMble YCryru, 3annaTunm 3a HUX Gorblue npuyMTaloLLencs ¢ Bac
A0 UK MOSYYUnn CHET Ha UX MOJHYI CTOMMOCTb, 0BpaTtuTecs K rnaee 7, pasgens! A u B, roe
onuMcaHo, YTo AenaTb B TakUX Cry4asix.

1. Yto genaTb, €CNK yCNyru He NOKPbIBAKOTCS HALUUM NSIaHOM?

MnaH Blue Shield Promise Cal MediConnect Plan nokpbiBaeT Bce ycnyru, KOTopble:

e onpegeneHbl Kak HeobxogMMble N0 MEAULMHCKAM MOKa3aHUsAM, a TaKxke
e npuBedeHbl B Tabnuue nerot nnaHa (cm. rmasy 4, pasgen D), a Takke

® [OoJly4eHbl BaMu C cobniogeHem npasun nnaHa.

I_lpl/l nonyyeHnn samMu ycnyr, He NnoKpbiBaeMbIX HallMM niiaHOM, Bbl AOJTIXKHbI 6y,que onnaTtuTb Ux
NOJIHYKO CTOUMMOCTb CaMOCTOATEJIbHO.

Ecnn Bbl xoTWTE y3HaTb, 3ansaTtvM N Mbl 3a Kakyto-nmbo MeanLUHCKYO YCRyry Uin yxo4, Bbl
nMeeTe npaeo cnpocnTb Hac 06 aToM. Bbl Takke MoXeTe NONPOCUTbL Hac AaTb OTBET B MMCbMEHHOM
Buge. Ecnu mbl coobLumm Bam, 4To He Bygem onnavmBath Kakme-nmbo KOHKPETHbIE YCIyrK, Bbl
nMeeTe npaso nogaTb anennsaumio Ha Hale pelleHune.
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B pasgenax D, E, F n G rmaBbl 9 06bsACHAETCSA, Kak nogaTb HaM 3asiBKy Ha onnaTy MeAULUHCKOro
TOBapa unu ycnyrn. Tam e onucaHo, kak nogaTb anennsunio Ha Halle peLleHne o NoKpbiTuK. 3a
OOMNOSTHUTENbHBbIMM CIpaBKamMu O BalLMX NpaBax Ha anensisiumio Bbl TAKKe MOXETe 00paTuThCs B
oTaen obcnyKMBaHUS y4aCTHUKOB.

HekoTopble ycnyru Mbl onnavvMeaem 4o onpeaeneHHoro npeaena (numuta). MNpy npeBbileHn BaMm
TaKoro npeaena Bam nNpuaeTcs onnatuTb NOSHYH CTOMMOCTb AOMONHUTENBHBIX YCIyr TaKoro poaa.
YUT06bl Y3HaTb 06 OrpaHNYEHUSIX U O TOM, KaK CKOPO Bbl MX JOCTUIHETE, NMO3BOHUTE B OTAEN
o06CcnyXnBaHUsi y4acTHUKOB.

J. Kak nokpbiBaroTCA MeAULUHCKUE YCITyru Npu y4acTum B KIMMHNYECKOM
nccnegoBaHun?

J1. YTto Takoe KNnMHUYeckKkoe uccnegoBaHue

KnuHunyeckoe nccnegoBaHme (Takke Ha3biBaeMoe «KMMHUYECKUM UCTbITAHNEM» ) — 3TO Cnocob
NCNbITaHNSA BpadamMm HOBbIX BUAOB NIEYEHUS NN NeKapCcTB. YYacTue B KNMHUYECKOM UCCrneaoBaHnm
sBnsieTcs 4obpoBonbHbIM. Bo Bpems Takmx nccnegoBaHuin Bpavm oLeHMBaoT 9pEKTUBHOCTL U
6€e30MacHOCTb HOBbIX BUAOB MEANLIMHCKOM NOMOLLM 1M NpenapaTos.

Mocne Toro kak nporpamma Medicare ogobpuT nccnegoBaHue, B KOTOPOM Bbl XOTUTE y4acTBOBATb,
OOVH U3 CneumanucToB, NPOBOASALLNX UCCnefoBaHne, cesxxeTcs ¢ Bamn. OH pacckaxeT Bam 06
nccneaoBaHUN N BbISCHUT, CMOXETE N Bbl B HEM y4YacTBOBaTb. Bbl cMOXeTe y4acTBoBaTh B
nuccnegoBaHuu, ecnun oteevaeTe HeobxoanmbiM TpeboBaHMaM. Bbl Takke AOMKHbI MOHUMAaTb, YTO OT
Bac notpebyeTcsa B xo4e NCCrnefoBaHus, U COrNacuUTbCA BbIMNOMHATb BCE UHCTPYKLNN.

Bbl MOXeTe ocTaBaTbCH B HALLEM MilaHe B nepunoa yvyacTtma B nccnegoBaHun. OT0 NO3BONUT BaMm
npoaoinKaTtb nony4yaTb yCrnyru, He CBA3aHHble C UccnegoBaHMeM.

Ecnn Bbl xoTnTe yyacTBoBaTh B 04006peHHOM Medicare KnMHU4YeCKOM uccnegoBaHuun, Bam He
TpebyeTcs nonyyatb ogobpeHre oT HaC N OT NOCTaBLLMKA NEPBUYHBIX MEOULNHCKUX YCAYT.
MocTaBLUMKK, NpegoCTaBNAaoLWLME YCAYTN B pamMKax KITMHUYECKOro ccnegoBaHns, MoryT He BXOAUTb
B CeTb HaLLero nnaHa.

Bbl 06s3aHbI yBeaOMUTbL Hac 3apaHee 06 y4yacTtum B KIIMHU4YeCKOM uUccrnenoBaHuu.

Ecnun Bbl nnaHvpyeTe NpUHATL y4acTue B KNUHUYECKOM UccnefoBaHuK, Bbl UNKW Ball HaBUratop
obcnyXunBaHnst AOMKHbI CBA3ATHCA C OTAENTOM 06CY>KMBAHUSA YHACTHUKOB M COOBLNTL 06 aTOM.

J2. Kem onnauuBaloTcs ycnyrm npy y4actum B KIIMHUYECKOM UccrneaoBaHumn?

Ecnn Bbl noxxenaeTe NpuHATL ydacTue B KNMMHUYECKOM nccnegoBaHumn, ogobpeHHom Medicare, Bam
He noTpebyeTcss BHOCUTb HMKAKOW onfaTthbl 3a YCIyrn, NOfyyYeHHbIe B paMKax nccnegoBaHund. 3tm
ycnyru, a Takke Balle niaHoBoe MeanUMHCKoe obecnyxmBaHue OyayT onnaydnBaTbCs NPOrpaMmmon
Medicare. Ecnu Bbl peLumnm NpuHATb y4acTue B KNMHUYECKOM MCCNEA0BaHUM, YTBEPKAEHHOM
Medicare, Balla cTpaxoBka NOKpoeT 60MNbLUMHCTBO CTAaHAAPTHBIX YCNYT U NPUHAANEXHOCTEMN,
npegocTaBnsieMbIX B Xo4e UccrneaoBaHms. B HUX BXxogaT:
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L I'IpeGbIBaHVIe n nuTaHne B bonbHuLE, KOTOpOoe Medicare onnaynBaeTt He3aBUCUMO OT
BaLlero y4actuma B nccriegoBaHum,

e poBeAEHNe onepauuin U NPOYNX MEAULIMHCKUX NPoLeayp, ABMSIOWMXCS YacTbo
nccnenoBaHus;

® revyeHune NoboYHbIX IPHEKTOB M OCIIOXKHEHWUIA, BO3HMKLUMX B pe3yribTaTe y4acTus B
nccneaoBaHum.

Ecnn Bbl yyacTByeTe B MccrnegoBaHmm, KOTopoe He ogobpeHo nporpammon Medicare, Bam
npuaeTcs CaMoCTOSATENBbHO ONaTUTh BCE pacxobl, CBA3aHHbIE C y4acTUeM B UCCreAoBaHUW.

J3. Kak nony4ynTtb AONONHUTESNIbHY O UH(pOpPMaLUIO O KITMHNYECKUX
uccrneaoBaHUAX

[na nonyyeHnsa oononHUTENbHOM MHpopMaLmm 06 y4acTum B KINMHUYECKOM UCCeaoBaHUN
03HakoMbTecb ¢ nybnukaumen «Medicare n knuHndeckune nccnegosanunsa» (Medicare & Clinical
Research Studies) Ha canTe Medicare
(www.medicare.qgov/Pubs/pdf/02226-Medicare-and-Clinical-Research-Studies.pdf). Bbl Takke
MOXXeTe No3BOHUTL No TenedoHy 1-800-MEDICARE (1-800-633-4227) B ntoboe BpeMsi CYyTOK 1 B
nobon aeHb Hegenwu. MNonb3oBaTtensam TTY cneayeT 3BOHUTL MO Homepy 1-877-486-2048.

K. Kak nnaH NOoKpbiBaeT MeAULIMHCKNE YCINYyru, ecrin Bbl siBINnsdAeTeCb
naumMeHTom pesimrmo3Horo HemeamumMHCKoro nevye6HOro yuypexaeHuns

K1. Yto Takoe penurno3Hoe HeMmeauULMHCKOE fneyebHoe yypexaeHue

PenurnosHoe HemeauumMHckoe nevebHoe yypexaeHne — 3To yupexaeHue, npeaocTasnsioLlee
ycnyru, o6bI4HO OKa3biBaeMble GONbHMULAMU UMW YYPEXOEHUSMM KBANMULIMPOBAHHOIO
CECTpUHCKOro yxoaa. Ecnu neyenne B 6onbHULE UNN YUPEXOEHUN KBANUDULMPOBAHHOIO
CECTPUHCKOro yxoa uaeT Bpaspes C BalMMK PenUrMo3HbIMK YOexXaeHnsamMmn, Mbl NpeaocTaBuM
NOKPbITUE yX04a B PENUIMO3HOM HEMEAULMHCKOM Ne4eBHOM yupexxaeHnm.

Bbl MOXeTe obpaluatbes 3a ycriyramm Takux ydpexaeHui B nioboe spemMs 1 no noborn npudmHe, HO
B paMKax nriaHa gaHHas nbrota pacnpocTpaHseTCs TONbKO Ha CTauMoHapHOe fneyeHue,
nokpbiBaeMoe YacTbto A nporpammbl Medicare (ycrnyrn HeMeauLMHCKMX evYebHbIX yupexaeHun).
Medicare onnaynBaeT UCKMIOYUTENBHO HEMeaNLMHCKUE nedvebHble ycnyru, npeaoctaBnsemMble
PENUIMO3HLIMU HEMEOULMHCKUMU NeYebHbIMN yupexaeHNnaMN.

K2. MNony4yeHue ycnyr penurmo3Horo HeMeguLMHCKOro ne4yebHoro yupexaeHus

YTobbl nonyynTb ycnyru penmrmo3Horo HemeguLmHCKoro ne4ebHoOro yypexaeHund, Bbl JOJTDKHbI
6yp,eTe noaonncaTb I-OpI/ILI,I/I‘-IeCKVIVI AOOKYMEHT O TOM, 4YTO He XenaeTe nony4yaTtb HeUCKInto4YeHHbIe
MeanunHCKne ycnyru.
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e HewucknioyeHHble MeguLUNHCKNE ycnyrm — 310 niodble BUObI MEOULIMHCKOM MOMOLLM,
KOTOpPble ABNAOTCA ﬂ,O6pOBOJ’IbeIMVI N Heobs3aTeNbHBIMU COrMacHO KakMM-nnbo
3adKOHaM LUTaToB, (be/:l,epaanuM MM MeCTHbIM 3aKOHaM.

e ckntoyeHHble MeaULMHCKNE YCIyrn — 3TO Ntobble BUAbI MeAULIMHCKON MOMOLLM,
KOTOpble OKa3bIBaOTCH HE3ABMCUMMO OT YCMOTPEHUst GONbHOrO 1 TpebytoTcs cornacHo
denepanbHoMy, rocyaapCTBEHHOMY UM MECTHOMY 3aKOHOAATENbCTBY.

,D,J'IFI NOKPbITUA HaLUMM NMi1aHOM YCIyru pefnimrmno3Horo HemMeguumHCKoro neyebHoro yypexaeHua
OOJDKHbI OTBEeYaTb CrieyrwnmMm Kputepuam:

e YypexaeHue, NpeaoCcTaBnsoLLEe YCIYTY, OOMMKHO ObiTb cepTudnumpoBaHo
nporpammon Medicare.

L yCJ'IyFI/I, NOKpbiBaemMbl€ HALLMM MNiiaHOM, OrpaHn4mBarOTCA HEPESTUTMO3HbIMUA
acnekrtamm yxoga.

e [lpu nonyyeHnn NogobHbIX YCryr B CAMOM YYpeXaeHUn AeNCTBYIOT crneayowme
npasuna:

O Y Bac JOIMKHO UMeTbCs 3aboneBaHne Unm CoCTOsIHWE, KOTOPOoe AaeT BaMm NpaBo
nony4aTtb NOKpbIBaeMble yCryrn B 60nbHMLE UK yYpexaeHnm
KBanmdpuumnpoBaHHoOro cectpuHckoro yxoga (skilled nursing facility);

O Bbl AOJTXHbI 3apaHee Nony4vnTb 0,q06peHV|e OT HaC A0 MOCTYrineHnda B
yypexageHue; B NnpoTMBHOM Crliy4Yae Balle npe6b|BaHv|e TaM He 6y/:|,eT NOKPbITO.

MokpbiBaeMbIN Cpok NpebbiBaHMs B BOMbHULE HE orpaHuYeH. [JononHUTENbHYH MHGOPMaLIMIO CM. B
Tabnuue nerot B rnaee 4, pasgen D.

L. MeauumHckoe ob6opyaoBaHue AnuTenbHOro nosnb3oBaHus (DME)

L1. NMonyyeHne DME B pamKax Hallero nnaHa

DME — 370 onpeferneHHble NpUHaaneXHOCTH, KOTopble NOCTaBLUMK YCNYr 3aKkasbiBaeT Ans
ncnonb3oBaHna Bamu goma. MNpumepbl Takux NpUHaANeXXHOCTEN: Kpecna-KkaTarkuy, KoCTbinu,
MaTtpacbl C 9N1eKTPONPUBOLOM, MPUHAANEXHOCTU AN 60MbHbIX AMabeTom 1 60NbHUYHBIE KONKN,
3aKas3aHHble MOCTaBLUMKOM OS5 UCMOSIb30BaHUA Ha JOMY, a Takke MHPY3NOHHbIE HAaCcOChl s
BHYTPUBEHHbIX MHBEKLMIA, rONocoobpasytoLlme annapaTbl, KUCNopogHOe obopyaoBaHue u
NPUHaANEeXHOCTU, pacrnbifiMTENN N XO4YHKW.

HeKOTOpre NpnHaanNeXxHoCTn, Takne Kak npoTesbl, NnepexogAaT B NOSTHYHO COBCTBEHHOCTb y4aCTHUKa.

B atom pasgene onucbiBaetca DME, kOTOpOE Bbl AOMKHbI B3AThb B apeHay. Y4YacTHMku nnaHa Blue
Shield Promise Cal MediConnect Plan o6bl4HO He nosny4vatoT npaBa CO6CTBEHHOCTU Ha
apeHgoBaHHoe DME He3aBMCUMO OT NPOAOITHKUTESTIbHOCTU apeHbl.
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B HekoTopbIx cuTyauusax nnaH Blue Shield Promise Cal MediConnect Plan moxeT nepegatb Bam
npaBo cobcTBeHHOCTM Ha DME, ecnuv Bbl OTBEYaETE OOHOMY UM BCEM HIDKENPUBEAEHHBIM
KpUTEPUSAM:

® 10 COCTOSIHUIO 30POBbS Bbl MOCTOAHHO HY)X[aeTeCb B NpeamMeTe MeauLnHCKOro
Ha3HayeHus ctoumocTbio Ao $150 unu B Hacoce Ans napeHTepanbHOro
NUTaHNA/MHAY3MOHHOM Hacoce;

e VMeeTCs noaTBepXaeHne HeobXo0AMMOCTM N0 MEANLMHCKUM NMOKa3aHUaM,
nony4eHHoe OT Bpaya;

e npegMeT unu obopygoBaHMe aganTMpoBaHO AN COOTBETCTBMSA BaLLUM
noTpebHOCTAM.

YT06bl NONY4YnTb MHOPMaLMIO O TPEBOBAHUSAX, KOTOPbIE HYXKHO BbINONHWUTL, U AOKYMEHTaLUN,
KOTOPYH HY)>XHO NPeaoCTaBUTb, MO3BOHWUTE B OTAEN 0OCNYXMBAHUS Y4aCTHUKOB.

L2. NMpaBo cob6cTBeHHOCTU Ha DEM npu nepexoae B nporpammy Original
Medicare nnu nnan Medicare Advantage

B nporpamme Original Medicare yyacTtHukn, apeHayowmne onpegerneHHbsie Tunel DME, cTaHoBATCA
Bnagenbuammn obopyaoBaHus Yepes 13 mecsueB. [naH Medicare Advantage no csoemy BblGopy
yCTaHaBnMBaeT KONMUYECTBO MECSLIEB, B TEYEHME KOTOPbIX YH4aCTHUKM AOMKHbI apeHaoBaTh
onpegeneHHole Buasl DME, npexae yem Takoe obopyaosaHue byaeTt nepegaHo B 1X
COBCTBEHHOCTb.

MpumeyvaHue: Bbl MmoxeTe HanTK 06bsACHEHME, YTO Takoe nporpamma Original Medicare n nnaHbl
Medicare Advantage, B rnaee 12. bonee nogpobHasa nHopmauunsa 0 HUX TakKe COAEPXKUTCA B
byknete Medicare & You 2022 («Medicare n Bbl — 2022 r.»). Ecnu y Bac HeT ak3emnnspa 31oro
OykneTa, Bbl MOXETe Nony4mTb ero Ha cante Medicare (www.medicare.gov) unm 3akasatb Mo
TenegoHy 1-800-MEDICARE (1-800-633-4227) kpyrrioCyTO4HO 1 B NI0OON AeHb Heaenu.
Monb3oBaTtenam TTY crnenyet 3BOHUTL MO HoMepy 1-877-486-2048.

Mo ycnosuam nporpammbl Original Medicare HyHO coBepwimnTb 13 nnatexen nogpsag (a no nnaHy
Medicare Advantage — Takoe KONM4YeCTBO MAyLMX NoApsa nnaTexen, Kotopoe TpebyeTcs
nnaHom), 4Tobbl cTaTb Bnagensuem DME, npu cobniogeHmm AByx cnegyowmx yCnoBuii:

e Bbl He cTanu Bnagenbuem gaHHoro DME B nepuog y4acTuvsi B HaleM NfiaHe; u

e Bbl BbILINW N3 HaLLero nnaHa v nonyyaete nerotel Medicare He no nnaHy
MEANLMNHCKOro CTpaxoBaHus, 4eACTBYOLWEeMY B paMkax nporpammel Original Medicare,
n He no nnaHy Medicare Advantage.

Ecnu go pernctpaumm B Halem nnaHe Bbl y>ke BHOCUM nnaTtexu 3a DME B pamkax nporpammbl
Original Medicare unu nnaHa Medicare Advantage, 3Tu npeabiaylme nnaTexu He 6yayT
3acyMTbiBaTbCs B CYET NnaTexen, KOTopbie Bbl NpoM3BeaeTe nocre BbiXxoaa U3 Hawero
nnaHa.
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e [lo ycnosusam nporpammel Original Medicare, 4to6bl cTath Bnagensuem DME, Bam
notpebyetcs caenatb 13 AONOMHUTENbHBIX NaTexen NoAPASL B paMKkax NporpamMmmbl
Original Medicare, a no ycnosusm nnaHa Medicare Advantage — Takoe Konm4ecTBo
AOMNOMHUTESNbHBIX NIaTexen, KOTopoe TpebyeTcs aTUM NIaHoOM.

e [lpu BosspaTe B Original Medicare unu nnaH Medicare Advantage Hukaknx
WCKITIOYEHUI M3 3TOrO npaBuna He genaeTcs.

L3. MokpbITUe KUCrnopoaHoro o6opyaAoBaHMA ANA y4acTHMKA Halwero njaHa

Ecnu Bbl MMeeTe NpaBo Ha Nony4YeHne KUCNopoaHOro obopyaoBaHMsl B pamkax nokpbiTust Medicare
N ABNAIETECH Y4aCTHMKOM HaLero nnaHa, Mbl MOKPOeM criegytoLlee:

= ApeHpaa K1CrnopoaHoro o6opyaoBaHus
= [locTaBKa KMCINopoaa U KUCNOPOAHbIX KOMMOHEHTOB

= TpyGkM 1 conyTCTBYtOLME NPUHAANEXHOCTM AN 4OCTaBKM KMcnopoaa u
KMCINOPOAHbLIX KOMIMOHEHTOB

= TexHuyeckoe OGCJ‘Iy)KI/IBaHVIe N PEMOHT KNCNOPOAHOIo 060pyIJ,OBaHVIFI

KnucnopoaHoe o6opyaoBaHne Heo6xoanMo BEpHYTh Briadernblyy, eCn oHO BaM Gonblue He
TpebyeTcs No MeAULIMHCKUM MOKa3aHUAM UMW Bbl Nepectany 6biTb Y4aCTHUKOM HaLlero nnaHa.

L4. KncnopoagHoe o6opyaoBaHue npu nepexoae B nporpammy Original Medicare
mnu nnaH Medicare Advantage

Ecnun kncnopogHoe obopyagoBaHue Tpebyetca no MeauLMHCKMM NoKasaHMsaM 1 Bbl NepectaeTe
ObITb Y4aCTHMKOM Hallero nrnaHa u nepexoaute B nporpammy Original Medicare, Bbl 6ygete
apeHaoBaThb ero y nocTaBlLUuKa B TeyeHne 36 mecsueB. Bawm exemecsadHble apeHaHbIe NnaTexu
NOKPbIBAKOT KMCNOpoAHoe obopyaoBaHue, a Takke pacxofHble Matepuarbl U yCryru,
nepeyvncrieHHbIe BbiLLE.

Ecnun kncnopogHoe obopyagoBaHue no-npexHemy Tpedbyetcs Bam no MEAULMHCKUM NoKa3aHUAM
nocrie Toro, Kak Bbl apeHaoBanu ero B Te4eHue 36 mecsaues:

e Ball NOCTaBLUMK OOSMKEH NPeaoCcTaBUTb KMCNOPOAHOE 06opyaoBaHme, pacxoaHble
martepuarnbl U yCnyru B Te4eHne AONONHUTENbHbIX 24 MecsLEB;

e Ball NOCTaBLUUK OOSMKEH NPEeAOCTaBUTb KMCOPOAHOEe 0bopyaoBaHME U pacxogHble
mMaTtepuarbl B TEHEHNE CPOKa, HE NPEBbLILIAOLLEro 5 neT, Npyu HanM4YMmM MeanunMHCKNX
rnokasaHun.

Ecnn kncnopogHoe obopygoBaHue Bee elle TpebyeTcsa no MeguuMHCKMM NoKasaHMsaM no
MCTEYEeHUN NATUNETHEro cpoka:
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e Ball NocTaBLWWUK Gorblue He ByaeT 06si3aH NpPeaoCTaBsATh Ero Bam, U Bbl MOXETE
nony4nTb ob6opyaoBaHME Ha 3amMeHy OT NbOro NOCTaBLUUKA;

® Ha4yMHaEeTCs HOBbLIN NATUMNETHUN CPOK;
e Bbl Oyaete OpaTb ero B apeHay y NOCTaBLUMKa B TedeHne 36 Mecsaues;

® Ball NOoCTaBWUK OOJDKEH NpeaoCTtaBUTb KUCINOpPOOHOE o6opyp,08aHV|e, pacxogHble
mMaTtepuanbl 1 ycrnyrn B Ted4eHne gonosiHUTebHbIX 24 mecsues;

e HOBbIV UMK HAYMHAETCS Kaxkable 5 neT no Mepe Toro, kak CoxpaHsieTcst
HeobX0AMMOCTb B KMCIOPOAHOM 060pyaoBaHMM MO MEAMLMHCKAM NoKasaHUsIM.

Ecnu kncnopogHoe o6opyaoBaHue TpebyeTcst N0 MEOULMHCKUM NOKa3aHWsIM 1 Bbl NepecTaeTe
ObITb Y4aCTHMKOM Hallero rnrfiaHa u ctTaHoBuTecb y4acTHuMkom nnaHa Medicare Advantage,
BaLL nnaH OyaeT nokpbiBaTb MO MEHbLLEN Mepe To, YTo nokpbiBaeT Original Medicare. Bbl moxeTe
YTOYHUTL Y NpeacraBuTenien Bawero nnaHa Medicare Advantage, kakoe KucnopogHoe
obopyaoBaHMe 1 pacxoaHble MaTepuarnbl OH NOKPbIBAET U Kaknmmn 6yayT Balum 3aTpathbl.
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FnaBa 4. Tabnuua nbroT

BBepeHue

B aTon rnaBe cogepxumTtcs MHpopmaumst 06 ycnyrax, nokpbiBaeMbix nriaHom Blue Shield Promise
Cal MediConnect Plan, 06 orpaHn4eHusax n numMuTax, HanaraembiX Ha Takue ycnyru, a Takke mx

cTonmocTun. B Hel Bbl Takke Hangete nHdopmMaumio 06 ycnyrax, KOTopble Hall NfaH He NOKPLIBAET.
OcHoBHbIE TEPMUHBI 1 KX ONpedeneHns npegnaratoTca B angasMTHOM NOpsAKe B NocneaHen rnase

CripagoyHUKa y4acmHUKa.

CopepxaHue

A. TlokpblBaeMble yCryrm n pa3Mmep BalUMX COOCTBEHHDBIX 3ATPAT .....ccciivrrreeeiirreeeeaisrrreeesissneeeeannnns

A1. lNpn YypesBblHarHbIX CUTYaLMAX B 0ONACTN 34PABOOXPAHEHMS .. ..vvvvvrrrveerenerennsnnnnnnnnnnnnnnnnns

mo o m

E1. MNMporpamma wTtaTa California no agantauum K >Xn3Hu goma nocrie rocnutanusaumm ........
E2. CtomaTtonormnyeckas nporpamMMa Medi-Cal ..............oouviiiiiiiiiiiiiicie e

E3. YCIYIM XOCTIMCOB ....ceettiiiiee ettt e ettt e oo e e e e e ettt e e e e e e e e eaetb e s e e eaeeeeaeennaeeeaaeeennnes

F. Ycnyrn, He nokpbiBaeMble nnaHoM Blue Shield Promise Cal MediConnect Plan n

nporpamMmamu Medicare M Medi-Cal............ooiviiiiiiiii e e e a e e e aaeees

MpaBuna, 3anpeLjatoime NocTaBLUKam YCNyr BbICTABMATb BaM c4eTa 3a YCAYM.......vvunnnnnn....
TaONULA NBIOT HALUETO TITAHA ..vuueeeeerineeierieeseetieeesataeeesestaeesestasessstaaeesestasessssaaessertaneesssrans
B IE= 10T 17 T F= 10 1 [ 0

Ycnyrn, nokpbiBaemble He B pamkax nrnaHa Blue Shield Promise Cal MediConnect Plan........
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A. MoKpbiBaemble yCNyru u pasmep BallMx COOCTBEHHbIX 3aTpaT

B naHHOM rmase pasbAcHAETCS, Kakve ycnyru onnadyunsatotcs nnaHom Blue Shield Promise Cal
MediConnect Plan. 3gecb Takke onMcaHo, CKONbKO Bbl MNaTUTE 3a Kaxayto ycnyry. B Hen Takke
coaepxarcs cBeeHUs 0 TOM, Kakue ycryru nnaH He nokpbiBaeT. Hdopmaums 0 cTpaxoBom
NOKpbITMM NpenapaToB NpeanaraeTcs B rnaee 5, pasgensl B, C u D. B gaHHoM rnaee Takke
OMNUCLIBAKOTCA NUMUTBI, Hararaemble Ha HeKOTopbIe YCITyru.

Mpy NONyYeHUN HEKOTOPLIX YCINYT Bbl 4OMKHbI BHOCUTL ONpeaerieHHyo CyMMy, KOTopasi HasbiBaeTcs
ponnarton. 3To ukcupoBaHHas cymma (Hanpumep, $5), 1 Bbl 4OMKHBI NNATUTL €€ NPU KaXKaoM
nony4eHunn Takmx ycnyr. lonnaty Heo6xoaMMo BHOCUTb B MOMEHT MOSyYEHUS1 MEAULMHCKOM YCIYTH.

Ecnu Bbl XOTUTE NONYy4MTb pa3bACHEHUS NO MOBOAY TOrO, KAKUE MMEHHO YCINYr MOKPbIBAOTCS,
MO3BOHUTE CBOEMY HaBuUraTopy ob6cnyXmnBaHus n/unum B otaen o6cnyXmBaHms y4acTHUKOB NO
Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go 20:00.

A1. MNMpun ypesBblYalHbIX CUTyaLUsiX B 06nacTn 3gpaBooxXpaHeHuUs

MnaHbl, NpegocTaBnsowme HeobxoaMMoe NOKPbITUE U BKIKOYaoLWmMe ONYyCTUMble Tnbkme
NONoXeHns A8 Y4aCTHUKOB B CBA3N C 00bABNEHNEM YpE3BbIHYAHON CUTyauun B o6nactum
34paBooxpaHeHna (Hanpumep, naHgemun COVID-19), cogepxaT KpaTkoe onmcaHne NoKpbITUA u
MBKMX MNONOXEHUN NN OBLLYI0 MHAOPMALMIO O MNOKPLITUN NN TMBKUX NONOXEHUSIX Hapsaay ¢
KakumMmn-nnbo nepekpecTHbIMU CCbifikaMu, B 3aBUCUMOCTM OT 06CcToATenbCTB. [naHbl coaepxar
CcBeAEeHUs O TOM, 3aBMCUT NN Takoe MOKpbITUE N rTMbKue NOMnoXeHUs OT NPOLOIPKUTENBHOCTH
YypesBbl4aNHOW cUTyaumm B ob6nactu 3gpaBoOXpaHeHUs], KOTOpas MOXeT B TOM YnCne NpoAnnTbCS
uenbir rog. MNnaHbl Takke BKNOYAKOT KaKy-NMB0 KOHKPETHYH KOHTaKTHYI0 MHopmaLmio, B
3aBUCUMOCTM OT OBCTOATENBCTB, C NOMOLLBIO KOTOPOM YHYACTHUKA MOTYT NOMYYUTb JONOSTHUTENbHbIE
cBefeHus.

B. MpaBuna, 3anpeLyalowme nocTaBWMKam yCcrnyr BbiICTaBNATbL BaM c4yeTa
3a ycnyrm

Mol 3anpelyaem NocTasBLUMKaM ycnyr, BXOAsLWMM B ceTb nnaHa Blue Shield Promise Cal
MediConnect Plan, BbicTaBnaTb Bam cyeTa 3a NokpbiBaemMble ycnyri. Mbl nnatmm Hawmnm
NOCTaBLUMKaM YCNYr HanpsMyo U 3alimiaem Bac oT NoObIX HAYMCNEHNN. TO OTHOCUTCS Laxe K
TeM cUTyaumsiM, Koraa Mbl NaTUM NOCTABLUMKY YCIYr MEHbLUE, YeM OH B3UMaeT 3a AaHHY0 yCnyry
C OPYruX KINEHTOB.

Bbl He AOMKHbI NONy4YaTb cYeTa 3a NOKpPbIBaeMble YCIyrn OT MNOCTAaBLYNMKOB HU NMPU KaKnX
obcrosiTenbcTBax. Ecnv Bbl nonyyunu cyeT, cM. rnaey 7, pasgen A, Unv No3BOHUTE B OTAEN
06Cny>XMBaHUS Y4aCTHMKOB.
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C. Tabnuua NbroT Hawlero nnaHa

B aaHHoOM Ta6n|/1u,e NbroT 00bSACHSAETCS, Kakue ycnyru onnavymeardTCA niaHoOM. KaTeFOpVII/I ycenyr
nepevuncrieHbl B aJ'I(*)aBVITHOM nopsaake. Takke npencrtaBrieHO OonncaHmne NoKpbiBaeMbIX YCITyr.

Mb! onnaTMm nepeyncrnieHHble B Tabnuue NbroT yCnyru TonbKo Npu ycrioBUmn cobnioaeHns
crnegylowmx npaBun.

Ycnyru, nokpbiBaemble nporpammamu Medicare n Medi-Cal, gormkHebl
npenocTaBnsaATbCs B COOTBETCTBUM C NpaBuiiaMn, ycTaHOBIEHHbIMU MporpaMmmamMm
Medicare n Medi-Cal.

Ycnyru (B TOM Yncne MeamumHckoe obenyxmnBanHue, ycryrm no oxpaHe
NoBeeHYEeCKOro 310pOBbSi, NEYEHNE anKkoronbHOM 1 NCUXMaTPUYECKON 3aBUCUMOCTN,
yCIyr 4ONroCcpoOYHOro yxoaa v nogaepXKku, NnpuHaanexxHocTn, obopyaoBaHue n
nekapcTBa) 4OMKHbI ObITb HEOGX0ANMbBI N0 MEOULNHCKUM NOKa3aHUSIM.
Heo6xoamMmocTb N0 MeOULIMHCKMM NOKa3aHWsIM 03Ha4YaeT, YTo 3TU ycnyrn TpebyoTcs
Anst npoddUNakTUKN, ANArHOCTUKN UMW NeYeHnst MeANLIMHCKOrO COCTOsIHMS, nNnbo aAns
noaaepkaHnsi HblHELHEro COCTOsIHNA 3a40poBbsi. Kpome Toro, Heob6xoaMMbIMm
CUMTAIOTCA YCIyrv, NO3BOMSAIOLLME BaM HE NOCTYNaTb B GOMbHULY NN yupexaeHue
CECTPUHCKOro yxoga. Takue ycnyru, NpUHaanexxHoCTn 1 npenapaTbl Takke JOIMKHbI
COOTBETCTBOBATL MPUHATHIM CTaHAAPTaM MEANLMHCKON NPakTUKK. Ycrnyra cuntaeTcs
HeobXxoANMON Mo MEANLMHCKM MOKa3aHUsAM, €CIN OHa ABNAETCH 060CHOBaHHOW U
HeobXxoANMON ANS 3aLLUUTbI XXN3HW, NPEeaoTBPaLLEHUs CEPbE3HOro 3aboneBaHns Unu
CepbEe3HON MHBANMAHOCTN NMbo aAnga obnerdyeHnsa cunbHon Gonw.

3a ycnyramu Bbl JOMKHbI 06paLlaTbCs K NOCTaBLUMKaM YCIyr, BXOAALWNM B CETb
nnaHa. MNocTaBLuK ycnyr, BXOAALWNIA B CETb MnaHa, — 3TO NOCTaBLUMK YCAyr, C
KOTOpPbIM Mbl COTPYAHUYaeM. B 60nbLUMHCTBE CrydaeB yCryrn NOCTaBLUMKOB, HE
BXOASILLUNX B CETb, HE onnayvmBatoTcs. B rnaee 3, pasgen D, npuBeaeHa
JononHuTenbHasa nHgpopmaumsa o nopsagke obpalleHns 3a ycrnyramum K noctasBLUMKam
13 CETW NNaHa 1 NoCcTaBLUMKaM, HE BXOASALLWM B €ro CeTb.

Y Bac eCTb NOCTaBLUMK NEPBUYHbIX MegunumHcknx yenyr (PCP) nnn komanga no
MeaMLMHCKOMY 0BCNy>XMBaHUIO, NPeAOCTaBnsoLWme yxo U ocyLecTBnsaLwme ero
KoopauHauuio. B 6onblunHCcTBE cryvaes, npexae Yem obpatuTbCs K Apyrum
NOCTaBLLMKaM YCNyr, BXOASALWMM B CETb MaHa, Bbl AOMKHbI MOMAYyYnUTb paspeLleHne ot
csoero PCP. Takoe pa3spelueHve Ha3biBaeTca HanpasneHveM. B pasgene D rnasbl 3
COOEPXKNTCS AONOMNHUTENBHAs MHGOPMaLMA O NOMAYyYEHUN HanpaBieHns 1
ONUCbIBAIOTCH CUTYaL MK, B KOTOPbIX BaM HE HY>XHO HanpasneHue.
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e Bbl JOMKHBI NONyYaTb MeANLMHCKOE 06CNyXnMBaHNEe OT NOCTaBLLMKOB YCIyr, KOTOpble
CBsi3aHbl C MeguumHckon rpynnon Bawero PCP. Cm. gononHuTenbHyo nHdopmauuio
B rnaee 3, pasgen D.

e [loKpbITVE HEKOTOPLIX YCNYr, NEPEeYNCIieHHbIX B Tabnuue nNbroT, npeaocraenseTcs
TOSbKO B TOM Clyyae, ecnv Ball Bpay Unv Apyron NocTaBLUUK YCIyr, BXOAALWMNA B
CeTb NnaHa, 3apaHee NonpocuUT Hac 0go06PUTL HYXKHYIO ycnyry. OTO Ha3blBaeTCs
npegeapuTenbHbiM paspeLueHmem. MNokpbiBaemble ycnyru, ans KOTopbix TpebyeTcs
npeaBapuTensHoe paspelleHne, BblaeneHbl B Tabnuvue norot. CM. JONONHUTENBbHYHO
MHdOpMaLMIo, BbiOEMNEHHYIO KypCcnBOM, B rnase 4, pasgen D.

e Bce I'IpOCbVIJ'IaKTVI‘-IeCKVIe ycnyru npeaocTtaBrAa0TCA GecnnaTHo. npOCbI/IJ'IaKTVI‘-IeCKVIe
ycnyrm B Tabnuue Nbrot oTMeYdeHbl 3Ha4Kom sbroka .

e dakynbTaTUBHbIE YCIYIM B paMKax nnaHa meanumnHckoro obcnyxmeanus (CPO)
MOryT ObITb OCTYMHbI B pamMKax Ballero MHAMBUAyarnbHOro ninaHa MmeauumnuHcKoro
obcnyxuBaHusa. 3TK ycnyrn npeanonaratoT okasaHue AONOSTHUTENbHON NOMOLLM Ha
AOMY, HanpuMep AOCTaBKy efbl, OKa3aHMe NOMOLLM BaM UMK NnLy, YXaXnsaroLlemy
3a BaMu, yCTAHOBKY NOPYYHEN B BaHHOW M NaHQyCoB. OTW YCNyrn NomMoratT Bam
NPOXuBaTb OTHOCUTENBHO HE3aBUCUMO, OAHAKO He 3aMeHST cobon ycnyru
OO0NrocpoYHoro yxoga v nogaepxkn (LTSS), Ha koTopble Bbl MMEETE NpaBo B paMKax
nporpammbl Medi-Cal. K ycnyram CPO, kotopble nnaH Blue Shield Promise Cal
MediConnect Plan oka3biBan paHee, OTHOCATCA cneaytoLimne ycnyru: ycnyrm no
BEAEHMIO NALMEHTOB M OLIEHKE COCTOSHMSA 300POBbSl, a TAKKe MHbIE YCIyri,
npeaocTaBnsemMble Ha AOMY 1 NO MeCTy Xutenbctea poHgom Partners in Care
Foundation, n goctaeka egpl Ha JoM koMmnaHuen LifeSpring. Ecnu Bam TpebyeTtca
NMOMOLLb UK Bbl XOTUTE nogpobHee y3HaTb 06 ycnyrax CPO, cBsxMTECHh C Bawnm
HaBMraTopom ob6CnyXMBaHWSI.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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D. Tabnuua nbrort

chym, onlavymBaemMbie Hallum nrnaHom

Cymma, KoTopyto
nnaTtuTe Bbl

& CKPUHUWHI aHeBpU3Mbl OpPIOLLHOM a0pPThI

Mbl onnatum ogHy npoueaypy ynbTpa3ByKOBOro
nccnenoBaHnsa Ansi NauneHToB U3 rpynmnbl pucka. MokpbiTre
Ans 3Toro obcrnefoBaHust B paMkax nraHa npefocTaBnsieTcst
TOJLKO NPU HaNM4nM onpeaeneHHbiX hakTopoB pucka u
HanpaBneHus OT Bpaya, NOMOLLHMKA Bpaya, NpaKTUKYHoLLEen
MeZCeCTpbl UMK KNMUHUYECKOW MeACeCTpbl-creyuanucTa.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

UrnoykanbiBaHue $0

MnaH nokpbIBaeT 4O ABYX CEAHCOB WUrNoyKanbiBaHUsi Ans
ambynaTopHbIX NaLMeHTOB B No6OM KaneHgapHoOM MecsiLe
WIn Yalle, ecnv 3To HeobXxoANMO Mo MEeANLIMHCKUM
nokasaHuamM.

Mol Takke onnatnm 4o 12 ceaHCOB UrNOyKanbiBaHUS B
TeyeHue 90 gHen, ecnun y Bac MMeeTcs XpoHnyeckas 6onb B
nosicHuLe, KoTopas onpefeneHa crnegyowmm obpasom:

e npucyTcTBYyeT B TedeHue 12 Heaenb unu 6onee;

e He aBnsieTca cneundunyeckon (OTCyTCTBYHOT Kakne-nmbo
NoAnexalime BbISBNEHNIO CUCTEMHbIE MPUYMHBI, HANPUMeEp,
6onb He cBA3aHa C METACTMYECKUM, BOCNANUTENbHBIM UK
MHEKLNOHHBIM 3aborieBaHneEM);

e He cBfA3aHa C onepauunen u

® He CBA3aHa C 6epeMeHHOCTb}O.

Kpome Toro, Mbl onnaTtum ewle 8 ceaHCOB MrnoyKanbiBaHWS
npy XpoHMYecKor 6onum B NOSICHULE, eCrnin B pesyrbTaTe Takoro
neyeHns Balle COCTosHMe ynydwaeTcs. Konnyectso
npenocTaBnsieMbIX BAM CEaHCOB UIMoyKarblBaHUsS Ans
rievYeHnst XpOHN4YeCKon 60nmn B NOSICHNLIE HE MOXET NpPEBbILATb
20 ceaHcoB B rog,.

CeaHcbl urnoykanbiBaHuUAa and nedeHna XpOHVI‘-IGCKOVI oonun B
noACHUUE cnenyeT npekpaTtuTtb, eCciin Balle COCToAHnE He
ynydwiaeTtca unm, HaO60pOT, yXyalwaeTcd.

JlbroTbl NpenoCcTaBnATCA B paMKax gorosopa ¢ American
Specialty Health Plans of California, Inc. (ASH Plans). Yto6bl
NonyYnTb AOMNONHUTENbHYI0 MHAOPMALMIO UM HAUTK
nocTtasLUuka, coTpyaHunyatowero ¢ ASH Plans, 3BoHuTe no
Homepy (800) 678-9133, TTY: (877) 710-2746, c
noHegenbHUKa no natHuuy ¢ 5:00 go 18:00. Bel Takke MoxeTte
NO3BOHUTL B OTAEN 0B6CcnyxmnBaHus y4acTtHukos Blue Shield
Promise Cal MediConnect Customer Care unu
Bocnonb3oBaTtbcs pyHkumen Find a Doctor («HanTtn Bpaya»)
Ha canTte blueshieldca.com, 4TobObl HaNTK NOCTaBLLMKA,
KoTopbI coTpyaHunyaeT ¢ ASH Plans.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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www.blueshieldca.com/promise/calmediconnect. 71



CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

JononHutenbHble TenemMeauLMHCKNe ycnyrum

KomnaHus Teladoc npegoctaBnsieT KOHCynbTaumMu Bpademn no
TenedgoHy 1 BUAEOCBA3N B Ntoboe BpeMsi CyTOK U B Nobow AeHb
Hegenn 365 gHen B rogy. Bpaun, paboTatowme B kOMnaHUn
Teladoc, ymetloT guarHocTnpoBaTb U JIEYNTb OCHOBHbIE
3aboneBaHus, a Takke UMEKT NPaBo BbINUCLIBaTb HEKOTOPbIE
MeguUMHCKMe npenapaTsl. Ycnyrn komnadmm Teladoc asnstoTcea
AOMNOMHUTENbHBIMU U HE MOTYT 3aMeHUTb cobown ycnyru,
OKasblBaeMble BallMM OCHOBHbIM fevalumm Bpadom. BoragnTe B
y4eTHYI0 3anuncb Ha cante blueshieldca.com/teladoc unu B
npunoxexumn Blue Shield of California, 4to6bl 3anucaTbca Ha
npuem. Ecnun y Bac ectb BOMNPOCHI, Bbl MOXETE CBA3aTbCS C
coTpyaHukamu Teladoc no TenedoHy 1-800-Teladoc
(1-800-835-2363), TTY: 711, B nto6oe BpeMsi CyTOK U B ntobowm
OeHb Hegenu.

$0

O6cnegoBaHMe U KOHCYNbTUPOBaHUE B CBA3UN CO
3noynotpeGneHnem ankoronem

Mol onnatum ogHo obcnegoBaHve A58 BbISIBNEHUS
3noynoTtpebnenuns ankoronem (SBIRT) ons B3pocnbix,
3r10ynoTpebnsawLmMxX ankoronemM, HO He UMELNX arkorornbHoON
3aBucumocTu. B aTy kaTeropuio Bxogat 6epeMeHHble
XEHLUHBI.

Ecnu no pesynbtatam obcnenoBaHus y Bac 6yaeT BbISBNEHO
3noynoTpebnexune ankoronem, Bam 6yaeT NpegocTaBneHo Ao
YyeTblpex KpaTKMX UHAMBUAYarbHbIX KOHCYNbTauuii B rog (ecnm
B XO[€ 3TUX KOHCYNbTaLuii Bbl NPOSIBUTE CMNOCOBHOCTb K
BOCTPUSITUIO M BHUMaHUE), KOTopble ByayT NPOBEAEHbI
KBannuUMpoBaHHbIM MNOCTABLLUMKOM NEPBUYHBLIX MEOULIMHCKUX
yCryr UNn NPakTUKYOLWMM CNeLmnanmcToM B y4pexXaeHun
NepBUYHOro MEAMLMHCKOro OGCNYKUBaHMS.

KpaTkve KoHcynbTaumm obblYHO BKNOYAKOT OT OAHOMO A0 Tpex
ceaHcoB No 15 MUHYT, KOTOpbIE MPOBOAATCA MPU NINYHOM
BCTpeYe, No TenedoHy UM ¢ NOMOLLLIO CPecTB
TeneMeavumHsbl.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

TpaHCnopTUPOBKA HAa MalLMHE CKOPOW NOMOLUU $0

K yncny nokpbiBaembIX yCryr MeAULMHCKOro TpaHcnopTta
OTHOCATCA TPaAHCMOPTUPOBKA HA MaLLMHE CKOPOW NMOMOLLIN,
camoreTe unu Beptonete. MeanunHCKUn TpaHCnopT 4OCTaBUT
Bac Ao bnwkanwero mecTta okasaHus MeguLMHCKOW MOMOLLIN.

Balue cocTosiHMe A0MKHO OblTb HACTOMNBKO CEPbE3HBLIM, YTO
MHble cnocobbl JOCTaBKN B yupexaeHve obCnyKuBaHust MoryT
NOCTaBUTb NOZ Yrpo3y Balle 340POBbE UMK XM3Hb. [ns
nony4YeHns ycnyr MeguUMHCKOro TpaHcropTa B APYrux crnyyasx
HY>XKHO MONy4YnTb OT Hac ofobpeHue.

Mbl MOXXEM onnaTuTb yCcnyru TpaHCnopTUpPOBKA aBTOMOOMNEM
CKOpOVI MeOWLNHCKOM NMOMOLLM B HEKOTOPbIX Ciy4adx, He
Tpe6y+ou.|,1/|x OKa3aHuA 3KCTpeHHOVI nomoLun. Bawe coctosHmne
OOJMKHO ObITb HACTOMbLKO Cepbe3HbIM, YTO UHbIE cnocobsbl
OOCTaBKU B y4YpexneHume O6CJ'Iy)KI/IBaHI/IFI MOryT noCtaBuTb Noa
yrpogsy Bauly XX1U3Hb U 300POBbLE.

[ns nonyyeHus amux ycrya moxem nompeboeambcsi
paspeweHue. [ocosopume co c80UM 8padyoM U rosiydume
HanpaersneHue.

ExXerogHbIn MeAULIMHCKUA OCMOTP $0

[ononHnTEnbHO K exXerogHoMy nNpomnnakTn4eckoMy ocMoTpy
Bbl MOXETe NPOMUTUN OAMH NNAHOBLIN MEOULIMHCKUIA OCMOTP pas3 B
rog. JaHHbIA OCMOTP BKNIOYaAET MOSIHOE U3YyYEHNE BaLLEro
MEOULIMHCKOro 1 CEMENHOro aHamHesa, AeTarnbHbli OCMOTP
BCEro Tena n gpyrue ycnyru, HanpasneHus u pekoMeHaaumm,
KOTopble MOryT notTpeboBaTbCS.

Niobble nabopaTopHble, AUarHoCTUYECKMe NpoLeaypbl Un NHble
TUNbI 3aMNPOLLUEHHbIX YCIYr HE NOKPLIBAKTCA B pamMKax AaHHOM
NbroThbl, U Bbl AOIMKHbI ByeTe 3annaTuTb OTAENbHO 3a KaXayHo
13 3TMX YCNyr COrMacHo CyMMe, NpeayCMOTPEHHOM
pasfeneHnem 3aTpar no Ballemy nnaHy.

& ExxerogHbin npocunaktMyeckmum ocMoTp $0

Bbl MOXeTe exerogHo npoxoautb MeanLMUHCKUN ocmoTp. OH
NpPoOBOANTCA A9 COCTaBNEHUS UMM KOPPEKLUN NnaHa
npogunakTM4ecknx Mep Ha OCHOBaHUM UMEIOLLNXCS Y Bac B
HacTosLee BpeMs hakTopoB pucka. Mbl onnaynBaem Takomn
OCMOTp pa3 B 12 MmecsLEB.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

& [deHcuToMeTpusa Kocten $0

Mol onnaTum onpegeneHHble Npoueaypbl ydacTHUKaM,
COOTBETCTBYIOLWMM Kputepmsam (06bl4HO 3TO ntoau,
NnogBep>KEHHbIE PUCKY CHWXKEHUS KOCTHOW MaccChl Nnu
ocTeonopo3sa). B xoge aTux npouenyp npoBoguTcs
onpegeneHne KOCTHOM Macchbl, MOTEPU KOCTHOW MaccCbl UIn
KayecTBa KOCTHON TKaHW.

Mol onnaTtum aTu ycnyru pas B 24 Mecsila unu yaule B criydae
nx Heo6xoaMMOCTM NO MEOULMNHCKMM NoKa3aHusaM. Mbl Takke
onnaTum ycnyru Bpada, KOTopblii pacCCMOTPUT U
NPOKOMMEHTUPYET pe3ynbTaThbl.

& CKPUHWHI paka MONo4HOM xene3bl (Mammorpadwums) $0

Mbl onnatum criegytoLme ycnyru:

e opHy 6a3oByl0 MaMMorpaduio Ans XXeHLUH B Bo3pacTte oT
35 go 39 ner;

® OJHY CKPMHMHIOBYIO MamMMorpacduio pas B 12 mecsaues ans
XeHLWMH B Bo3pacTe 40 neT u ctapLue;

®  KIIMHUYECKUIN OCMOTP MOJSIOYHON Xenesbl pa3 B 24 mecsua.

PeabunutaunoHHble ycnyru npu 3aboneBaHusx cepaua $0

Mbl onnatum ycnyrv kapauopeabunmraumm npy 3abonesaHusIx
cepAaua, BKo4Yas usnmyeckme ynpaxHeHus,
obpa3soBaTernbHble MeponpuATUS U KOHCYNbTauun. [ns aToro
YYaCTHUKWN JOIMKHbI COOTBETCTBOBATL ONpeaeneHHbIM
KPUTEPUAM N UMETb HarpaeneHue epaya.

MbI Takke NOKpbIBAEM UHTEHCUBHbIE MPOrpaMmbl
peabunutaunm npy 3aboneBaHnax cepaua, asnstowmecs
6onee NHTEHCUBHBLIMW MO CPaBHEHMIO C OObIYHLIMU
nporpaMmMmamu peadbunuraumn.

[ns nonyyeHus amux ycrya Moxem nompebosamacsi
paspeweHue. [No2zogopume co c8oUM 8pa’YoM U roslyHume
HarnpaeneHue.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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Ycnyru, onnayvBaemMble HalUM NiiaHoOM Cymma, KoTopyro
nnaTtvTe Bbl
& OCMOTp C Lenblo CHUKEHUA pUCKa pa3BUTUA $0
cepAevyHO-COCyAUCTbIX 3aboneBaHumn (Tepanua

cepAevyHO-COCYyAUCTbIX 3a6oneBaHumn)

Mbl onnaTum OAMH BM3UT K NOCTaBLUMKY NEPBUYHbBIX
MEANLNHCKUX YCAYT B FO4 C LIENbl0 CHUXKEHUS pUCKa pas3BUTUS
y Bac cepaeyvHo-coCcyaucTbiX 3aboneBaHun, a Takke
OOMNOSTHUTESbHbIE BU3UTLI NPU HANMYUN MEANLIMHCKNX
nokasaHun. B xoge Takoro Bn3nTa unau BU3NTOB Ball Bpay
MOXeT:

e 006CYAMTb BO3MOXHbIN NPpUEeM acnupuHa;
e MpPOBEPUTHL Balle apTepuanbHoe AaBreHve niunm

® [aTb BaM COBETbI NO NpaBUiIbHOMY NMUTAHUIO.

i O6cnepnoBaHue Ans BbiABIIEHUA cepAeYHO-COCYAUCTbIX $0
3aboneBaHum

Mbl onnayvBaem aHanusbl KPOBU ANSA BbISABNEHUS
cepaeyHo-cocyaucTbix 3abonesannin pas B NaTb net (60
MecsiueB). OTW aHanu3bl KPOBU TakKe NO3BOMSIOT BbISIBUTb
HapyLleHus, CBA3aHHbIE C NOBbILLIEHHbIM PUCKOM
cepaeyvHo-cocyancTbix 3abonesaHun.

& CKpm-ler paka LUeMKN MaTKM 1 BRnaranuua $0

Mbl onnaTtum crnegytowime yenyru:

e [1ns BCeX XeHLWMH: Ma3ok ManaHukonay u
rMHEKONOrM4Yecknii ocMoTp pas B 24 mecaua;

e [1NS XXEHLUNH C BLICOKMM PUCKOM paka LUENKN MaTKn Unun
Bnaranuwa: Mmasok NanaHukonay pas B 12 mecsues;

e [1ns )XeHLMH OeTOPOaHOro Bo3pacta ¢ aHOMarlbHbIM
pesynbTaTtoM Maska lNanaHukonay 3a nocnegHue 3 roga:
Ma3ok [anaHunkonay pas B 12 mecsueB;

e [Inga xeHwuH B Bo3pacTe 30-65 neT: TecTMpoBaHne Ha BUPYC
nanunnomel Yenoseka (BIMY) nnu ymutonornyeckunin masok
nntoc TectuposaHne Ha BIMY oguH pas B 5 ner.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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chym, onlavymBaemMbie Hallum nrinaHomM

Cymma, KoTopyro

Mbl onnaTtum cnegyowme ycnyrm ansa nogen B sospacte ot 50
ner:

rmbkas curmomgockonust (MnNn CKPUHMHIoBas MPPUroCKoNus )
pa3 B 48 mecsaues;

aHanua Kana Ha CKpbITYyt0 KpOBb pa3 B 12 MecsuUeB;

reasikoBasi npoba Ha CKpbITYHO KPOBb B Kane unm
MMMYHOXMMUYECKNIA TECT Ha CKPLITYIO KPOBb B Kane pa3 B 12
MecsLEeB;

obcnenoBaHue KULLIEYHUKA C NPUMEHEHMEM
OHK-anarHoctukn, pas B 3 roaa;

KOMOHOCKONNSA Kaxable AeCATb NeT (3a UCKINI0YEHNEM
nepuoda B 48 mecsLeB Nocre CKPUHNUHIOBOWN
curMmouaockonun);

KONTOHOCKONUS (M CKPUHWHIOBast MppUrockonus) pas B 24
Mecsua s nnL, C BbICOKMM PUCKOM pasBUTUS
KOMNopeKTanbHoro paka.

[ns nonyyeHus amux ycrya moxem nompebo8ambcsi
paspeweHue. [oeosopume co C80UM 8padyoM U rosiyHume
HanpaesneHue.

nfaTuTe Bbl
Ycnyrn maHyanbHon Tepanum $0
Mbl onnatum cnegytowime yenyru:
®  KOpPPEKUMsi MO3BOHOYHUKA ASst UCMIPaBEHUS] CMEeLLEeHNIA.
& CKPUHUMHI KONOpeKTanbLHOoro paka $0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyrm gnsa B3pocnbiX YYaCTHUMKOB, OKa3biBaeMble Mo MecTy
XutenbcrtBa, (CBAS)

Ycnyrn ans B3pocCrbIX Y4aCTHUKOB, OKa3blBaeMble MO MECTY
xutenoctea, (CBAS) — 370 nporpamma ambynaTopHoro
obcnyxnBaHust Ha 6ase yupexaeHus, KOTOpoe YYaACTHUKM
noceLlaroT No pacnucaHuio. B ee pamkax npegoctaBnsal0TCs
KBanmpuunpoBaHHOe CEeCTPUHCKOe 0bCnyXnBaHue,
coumarnbHble YCnyru, nevyeHune (B TOM YMcne aprotepanus,
dursnoTepanus n Tepanusi NpyM paccTPoONCTBaX Peyn), ycryru
NIMYHOTO yxoAa, NOAroTOBKa M NoaaepXka YnNeHoB CeMbU U
NN, OCYLLIECTBIAIOLWNX YXOA4, YCNYrn NUTaHus,
TPaAHCNOPTUPOBKK M Apyrue ycnyri. Mbl onnatmm ycnyrm ans
B3POC/IbIX Y4aCTHMKOB, OKa3blBaeMble Mo MECTY XUTENbCTBA,
€Cnn Bbl COOTBETCTBYETE KPUTEPUAM Yy4acTus.

Mpumeyanue: Ecnu yupexaeHne CBAS HegocTynHo, Mbl
MOXeM NpefocTaBUTb 3TN YCNYrn OTAENbHO.

[ns nonyyeHus amux ycrya moxem nompeboeambcsi
paspeweHue. [oezosopume co c80UM 8padyoM U rosiyHume
HanpaesneHue.

$0

& KoHcynbTauuu no otkasy oT KypeHusi U UCMoNb30BaHUs
Tabaka

Ecnu Bbl ynoTpebnsiete Tabak, HO y BaCc HET NPU3HAKOB 1N
CUMNTOMOB 3a601IeBaHUN, CBA3AHHbIX C YyNoTpebneHnem
Tabaka:

e Mbl onnatim gBe KOHCynbTaumm No oTkasy oT Tabaka B
TeyeHue 12 mecsueB B kadecTse NpohunnakTnyeckon
ycnyrn. [laHHasa ycnyra npegoctaensaetca 6ecnnatHo. MNpu
KaX[0M NonbITKe OTKa3a npegycMaTpmMBaeTcs 40 YeTbipex
NMHOMBUAYaANbHbBIX KOHCYNbTaLMWNA.

Ecnu Bbl ynotpebnsaete Tabak 1 y Bac AMarHoCTUpOBaHO
CBSAi3aHHOE C 3TMM 3aborneBaHne Unu Bbl NPUHNUMaeTe
nekapcTBO, Ha KOTOpoe MOXeT NOoBNuATL Tabak:

e Mbl onnatum ABe KOHCyNbTauumn no oTkasy oT Tabaka B
TeyeHue 12 mecqueB. Kaxaasa Takaa KOHCynbTauus
nHOMBUAYyanbHa 1 npegycmaTpmBaeT A0 YeThblpex
noceLleHnn spaya.

Ecnu Bbl 6epeMeHHbl, TO Bbl MOXETe NOMy4uTb
HeorpaHU4eHHble KOHCYNbTauun No oTkady oT Tabaka npu
HanMuuu NpeaBapuUTENbHOrO paspeLLeHuns.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan [maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

CtomaTtonoruyeckue ycnyru $0

HekoTopble cToMaToNoOrnyeckne ycnyrm, B TOM HYMCIe YUCTKN,
nnomoéupoBaHue 1 3ybHble NPOTE3bl, MOXHO MOSy4YnTb Yepes
cTomaTonormyeckyto nporpammy Medi-Cal. NogpobHee 06
3TOM NbroTe cM. B pasgene F.

Mporpamma Denti-Cal nokpbiBaeT cTomaTonormyeckne yenyrm
Ha cymmy o $1,800 B kaxkgom kaneHgapHom rogy. Ans
nony4yeHus 6onee nogpobHom nHpopmaumm NoceTuTe cant
nporpammbl Denti-Cal no agpecy www.denti-cal.ca.gov, Ha
KOTOPOM Bbl MOXXETE 03HAaKOMUTBLCHA C PyKOBOACTBOM 1S
nony4arenen NbrotT Ha CToMaToNornM4yeckne ycrnyrm no
nporpamme Medi-Cal B wrate California.

[ns nonyyeHus amux ycrya moxem nompeboeambcsi
paspeweHue. [oezosopume co c80UM 8padyoM U rosiydume
HarnpassneHue.

& CKpVIHVIHr Aenpeccuun $0

Mbl onnaTum oaHo obcneaoBaHve NS BbISBNEHUs Aenpeccum
B rod. 3To obcreaoBaHne HeOGXoANMO NPONTU B yUPEXAEHNM
NepBUYHOro MEAULIMHCKOrO 06CNYXMBAHUS, KOTOPOE MOXET
npeaocTaBuTb Nocneaytollee NneYeHne 1 BbiaaTb
HanpasrneHus.

& CKpUHUHT gnaberta $0

Mbl OnNnaTMm Takon CKPUHWUHT (B TOM YMCIE aHanu3 ypoBHS
rMOKO3bl B KPOBM HATOLLAK) NpY HanmM4mMmn noboro 13
crenyowmnx akTopoB pucka:

® BbICOKOE apTepuarnbHoe AaBrieHne (rMnepToHns);

e aHoMarbHblE YPOBHW XONEeCTepMHa 1 TPUrMULEPULOB B
aHaMmHese (gucnunugemms);

®  OXUPEHWE;
® BbICOKMIN YPOBEHb caxapa (rfoKo3bl) B KPOBY B aHaMHese.

B HeKOTOpbIX Criy4asx MOryT onfaynBaTbCa aHanum3abl,
HanpMMep ecnu y Bac eCTb U3bbITOYHbIN BEC U Cy4aun
3aboneBaHunsa onabeTom B CEMbE.

B 3aBMcMMOCTM OT pe3ynbTaToB aHanM3oB BaM MOXET ObliTb
npeaocTaBrieHa BO3MOXHOCTb MPOXOANTL 40 ABYX CKPUHUHIOB
JnabeTa kaxable 12 mecsaues.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

o

e B

& O6y4yeHne caMocTosTeNIbHOMY yXoAy 3a 340POBLEM, YCNyru
M ToBapbl AnA AMabeTuKoB

Bcem noasm ¢ guabeTom (HE3aBUCKMMO OT TOrO, NMPUHUMAIOT
NN OHU MHCYNWH) Mbl ONNATUM CreaytoLme yCnyru:

e CpepcTtBa NSt KOHTPONS YPOBHS ITOKO3bl B KPOBU, B TOM

yucne:

o [niokomeTp

o TecT-nonocku aAns onpeaeneHus rmokosbl B KPOBU

o JlaHueTHble yCcTponcTBa M NaHueTbl

o CpenacTBa KOHTpPONs ANs NPOBEPKM TOYHOCTU
TECT-NMOMOCOK W FMIOKOMETPOB

o [NpeanoyTuTenbHbIM NPON3BOANTENEM TECT-MOMOCOK U

rnokomeTpoB ansdeTcs Abbott. TecT-nonocku n
rrtokomeTpbl FreeStyle® (nponssoacTtea Abbott) He
TpeOytloT OT BaLLero Bpada 3abnaroBpeMeHHO nosyyaTb
cornacosaHue (KOTopoe UHoraa MMeHyeTcs OT
«npeaBapuTenbHbIM paspeLleHeM») y npeacTaBuTenemn
nnaHa. TecT-nosioCKN 1 rMIOKOMETPbI OT BCEX OCTalbHbIX
npounssoguTenen TpebytoT, YToObI Ball Bpay
3abnaroBpeMeHHO Nofy4nn cornacoBaHue (kotopoe
WHOra4a UMeEHYeTCs OT «npeaBapUTenbHbIM
paspelleHnem») y npeacrasuTenen nnaHa

e [1na nuu c anabeTtom, cTpagaroLLnX CUHAPOMOM
anabeTnyeckon CTonbl B Tskenon dopme, Mbl OnnadvmBaem
cnepyllee:

ogHy napy nedebHorn o6yBK, N3roTOBNEHHOM NO
NHAMBMAOYanbHOMY 3aka3sy (B TOM YMCrie CTENbKN) 1 ABe
AONOMHUTESNbHbIE Napbl CTENEK Ha OAVH KaneHaapHbIN
rog wnu

OHY napy NpoCTOpHOM 06yBU 1 TpK Napbl CTENEK B rog
(He BKMOYasa cTaHAapTHbIE CbEMHbIE CTENbKM,
npegocTaBnsieMble C Takon 00yBblo).

HEKOTOpPbIX Cily4adaXx Mbl onjia4ynBaem o6yquV|e

CaMOCTOSATENBbHOMY KOHTPOMO anabeTa. 3a
AONOMHUTENbHBIMU CripaBkaMu obpallanTecb B OTAEN
o6CcnyXnMBaHMs y4aCTHUKOB.

[ns nonyyeHus amux ycrya Moxem nompebosamacsi
paspeweHue. [No2zogopume co c8OUM 8pa’YoM U ros1yHume
HarnpassneHue.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

MeauuuHckoe o60opyaoBaHue ANUTENbLHOrO NONb30BaHUsA $0
(DME) n conyTcTByrOLWMe pacxogHble MaTepuansbl

(OnpegeneHne TepMuHa «MeamumHckoe obopygoBaHme
anurteneHoro nons3osaHusi» (DME) cm. B rmaee 12 gaHHoro
CnpaBoy4HuKa.)

MoKpbITUE pacnpocTpaHsaeTcs Ha crneayoLme
NPUHAANEXHOCTM U BUabl 060PYA0BaHNS:

e Kpecna-kaTtanku
® KOCTbINn

® 3reKTpUYeckue matpachl

e [POTMBOMNPONEXHEBLIE MaTpPachl

® MPUHAANEXHOCTU ANns 6onbHbIX AnabdbeTom

e  BONIbHNYHLIE KOWKN, 3aKa3aHHble NMOCTaBLLMKOM ycnyr ana
Mcnosfib3oBaHUA Ha gomy

L] I/IHbe3I/IOHHbIe HaCOCbl ONnA BHYTPUBEHHbIX BNMBaHUN K
TaTmnB

® HacoC Ansi SHTeparbHOro NMTaHUS U pacxogHble maTepuarnsi
e ronocoobpasywLine annaparhbl

e KMCNOpOAHas annapaTypa 1 pacxogHble maTtepuansi

e Hebynansepsbl (pacnbinUTenn)

®  XOAYHKM

e 00OblyHas TPOCTb AnA Xoab0bl nu YeTblpeXxonopHaa TPOCTb,
a TakXXe pacxogHble maTtepunarlbl

e TpeHaxep AN BbITSXKEHUS LWEeNHOro oTAerna No3BOHOYHMKA
(c kpenneHnem Ha ABepb)

Mbl onnadvnBaem CTOMMOCTb BCero Heo6xoaMmoro no
MeaNUUHCKUM nokadaHuam DME, koTopoe 06bI4HO
onnayusaeTcsa nporpammammn Medicare n Medi-Cal. Ecniny
HaLlero NocTaBLLMKa B MECTE BaLlero npoXueaHust OTCyTCTBYET
obopynoBaHue onpeneneHHon Mapkm Unm onpeaeneHHoro
npovssoauTens, obpaTntecb K Hemy ¢ NpocLOOM NpPeoCcTaBUTb
Takoe obopyaoBaHue Mo crewusakaasy.

NMpopomkeHne Ha cneayoLwen cTpaHmle

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan [maBa 4: Tabnuua nbrot

Ycnyru, onnayvBaemMble HalUM NiiaHoOM Cymma, KoTopyto
nnaTtuTte Bbl
MeauuuHckoe o60opyaoBaHue ANUTENbLHOrO NONb30BaHUsA $0
(DME) n conyTcTByrOLWMe pacxogHble MaTepuanbl
(npopomxeHune)

e CTMMYNSITOPbI pOCTa KoCTew

e o006opyaoBaHve aAng ananusa
MoKpbITUE MOXET pacnpoCTPaHATLCA U Ha Apyrue ToBapbl.

Moxem nompebosambcs rnony4yeHue rnpedsapumesibHo20
paspeweHus. Nozogopume co c8oUM 8pavoM U ronydume
HaripaersieHue.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

OKCTpeHHas noMowb

3KCTpeHHaFI NOMOLLb — 3TO YCNnyrun, KOToOpble:

NpeaoCcTaBnAlTCA NOCTaBLUUKOM, NPOLLeALLINM NOArOTOBKY
MO OKa3aHWI0 SKCTPEHHON NMOMOLLK, U

HeO6XOD,I/IMbI On4a nevyeHunsa SKCTpeHHOVI MeagununHCKoro
COCTOAHNUA.

OKCTPEHHOoe COCTosHME — 3TO MEeAULIMHCKOE COCTOsIHME,
COMPOBOXAAIOLLLEECS CUMBbHOM OOMbIO UM CEPbE3HOM TPaBMOW.
CocTosiHMe A0MKHO ObITb HACTONBKO CEPbE3HbLIM, YTO Ntobon
yenoeek, obnagas ooLWMMM NO3HAHMSIMKN B 0ONacTy 340poBbA U
MEANLWHBI, MOXET NPEaNoNoXNTb, YTO HEOKa3aHNE 3KCTPEHHON
MEANLNHCKON NOMOLLM MOXET NPUBECTU K CIIEQYIOLLINM
NOCNeacTBUSIM:

Cepbe3HbI PUCK AN Ballero 340p0oBbs UMY 300POBbS
Bawero 6yayuero pebeHka; nm6o

cepbe3Hoe HapyLeHne dyHKUMIA opraHuamMa; nméo

cepbe3Hoe HapyLueHne DYHKLMOHMPOBAHUSI Kakoro-nnbo
opraHa unu 4Yactu Tena; nuéo

aKTUBHbIE poabl Y 6EPEMEHHON XKEHLLMHBI, TO €CTb POabl B
cuTyauum, Kkorga:

o HepoctaTouHo BpemeHu ans 6e3onacHom NepeBo3Kkn
y4acTHUUbI B Apyryto 60nbHULY 4O pOOOB.

o [lepeBo3ka MOXET NOABEPrHYTb ONACHOCTW 340POBbLE
nnm 6e30MacHOCTb XXeHLUMHbI U pebeHka.

$0

Y Bac oTcyTCTBYET
COBOKYMHbIN eXerogHbliin
NIMMUT NPUMEHUTENBHO K
NOKpbIBaeMbIM yCriyram
AKCTPEHHOWM UITN CPOYHOMN
MeAULIMHCKOW NMOMOLLIN,
npegoctaBnsemMbiM 3a
npegenamm
CoepguHeHHbIx LUTaTtoB 1
nX TeppuTopuin. Ycnyrm,
npegocraensiemble 3a
npegenamm
CoeguHeHHbIx LUTaTtoB 1
MX TEPPUTOPUNA, HE
YUYUTBIBAKOTCA NMpwn
onpegeneHnn
MaKCMMasbHOro nMMmuTa
COOCTBEHHBIX 3aTpar
yyYacTHUKa nnaHa.

Ecnun Bbl nonyyunm
3KCTPEHHYHO MOMOLLIb B
SonbHULE, He BXoasLLEN
B CETb NNnaHa, 1 Bam
TpebyeTtcs
CTalMoHapHoe neveHune
nocne crabunusauum
9KCTPEHHOIO COCTOSHUS,
BaM Heobxoanmo byaet
nepentn B 60MbHNLLY,
BXOASLLYIO B CETb NNaHa,
YTOObI Ballle NnevyeHne
no-npexHemy
MOKPbIBANOChH MlaHoM,
UIN nony4nTb
paspeLleHue OT nfaHa
Ha NpoAdomKeHne
ne4yeHus B bonbHULIE, HE
BXOASLLEN B CeTb. B
TakoMm crny4vae cymma
BaLLux 3atpart byaet
paBHa Cymme, KOTOpYHo
Bbl 3annaTunm obl npu
ne4yeHun B bonbHULE,
BXOASLLEN B CETb MNaHa.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro

nrnaTuTe Bbl
Ycnyrn no nfaHMpoBaHUIO CeEMbU JonnaTta 3a
MeaMLMHCKUE n
NSl NpegoCcTaBreHns HEKOTOPbIX YCIyr Mo NlaHNPOBaHMIO
A pea pbIX yery P AnarHocTnyeckmne

CeMbM 3aKOH NO3BONSIET BaM BblbpaTh No6Oro nocrasLymka, To
ecTb Ntoboro Bpaya, KNuHUKY, 60nbHULY, anTeky Unu LEeHTp
NraHMpOBaHUS CEMbMU.

Mbl onnatum crnepytoLme ycnyru:

obcnefoBaHue U MeAULMHCKOE NleYeHne C Lienblo
nraHMpoBaHUSA CEMbM;

na6opaToprle aHannsbl U gnarHoCTn4eckmne TecCTbl C LUesibio
nnaHMpoBaHUA CeMbMU;

MeToAbl NNaHMPOBaHMSA CEMbW (BHYTPUMATOYHbIE
NpoTMBO3a4YaTOYHble CpeacTBa/cnvpanu, UMnNnaHTaThbl,
WHBEKUUN, NPOTUBO3a4aTouHbIe TabneTkun, NnacTbipu,
Konbua);

NPUHaANEXHOCTN ANs NNaHUPOBAaHUSA CEMbU MPU HAaNN4YnK
peuenTa (npesepBaTuBbl, NyOKKU, NEHbI, NNEHKN, anadparmbl,
Konnaukm);

KOHCynbTaLMK No Bonpocam Gecnnoams 1 auarHocTuka
Gecnnoaus, a Takke ConyTCTBYIOLLIME YCIYTU;

KOHCYyInbTauun, aHanmabl 1 ned4eHne no nosoay I/IH(*)GKLI,I/IIZ,
nepegaromnxcd norioBbiM NyTeMm;

KOHCynbTaumm n aHanusbl Ha Hanuume CMN0a n gpyrnx
BWY-06ycnoBneHHbIX 3aboneBaHuni;

Xupypruyeckas KoHTpauenums (4Tobbl BOCNOMNb30BaTbCA
3TMM cnocobom NnaHNMpoBaHUsS CeEMbMW, BaM AOJTKHO ObITb He
mMeHee 21 roga. Bel gomkHbl ByaeTe nognucatb
degepanbHbI 6naHk cornacus Ha cTepunuaanmio, npuydem
CO OHs nognucaHusa 6naHka oo AHA onepaumm OOMKHO
npontn He meHee 30 gHen, HO He Bonee 180 gHen);

reHeTn4eckoe KOHCyInbTUpoBaHUE.

Mbl Takke onnaTuM HEKOTOpble ApYyrie ycryru no
nnaHuMpoBaHuto cembn. OgHaKo NS okasaHusi crieayroLmx
ycnyr Heob6xoanMo NoceTUTb NoCTaBLLUMKa, BXOASLWErO B HaLLy
CeThb:

neyYeHne MeaNLMHCKMX COCTOSIHUIN, CBA3AHHbIX C
fecnnogmem (gaHHasi ycnyra He BKIoYaeT MeToAb!
NCKYCCTBEHHOro OMnfogoTBOPEHNS);

nevenune Clr0a n gpyrmx BUY-06ycnoBneHHbIX COCTOAHUIA;
reHeTU4eCcKnin aHanus.

ycnyru coctaensieT $0.

3a peuenTypHble
npenapaTbl MOXeT
B3MMaTbCA gonnaTa,
npegycMoTpeHHas ans
Takux npenapaTtos.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 83



CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

i Mporpammbl caHUTapHOro U NpocuakTU4eCcKoro
npocBeLeHust

Mbi npeanaraeMm MHOXXeCcTtBO nporpamMmm no Bornpocam
pas3nnyHbIX MeONLMHCKUX COCTOSIHWI, B TOM YuCre:

KypCbl MEONKO-CaHUTApPHOIro npocBeLleHns;
KypCbl MO 340pOBOMY NMUTAHUIO;

KOHCYNnbTaL KN No 0TKa3y OT KypeHusi n noTpebreHns Tabaka
(7

KOHCYIbTaUMOHHYIO MeNCEeCTPUHCKYH JTMHUIO.

dnnnommnpoBaHHble MegULMHCKME CecTpbl, paboTatoLme B
KOHCYNbTaLMOHHOW MeaCceCcTPUHCKoM cnyxo6e nnaHa Blue
Shield of California Promise Health Plan, otBeTaT Ha BaLuu
BOMpOChHI B Nt060e Bpems CyTOK 1 B Ntob6on AeHb Heaenu.
O6palLantecb B KOHCYNbTALMOHHYIO MEACECTPUHCKYIO
cnyx06y no Homepy (800) 609-4166 (TTY: 711). Bbl MOxeTe
cBA3aTbCA C MeAcecTpamm no TenedoHy, N OHM OTBETAT Ha
MeOMLMHCKMEe BONPOChI 00LLero xapakrepa, a Takke
NOACKaXyT, rAe MOXHO HaNTN AONOMHUTENbHYIO
nHpopmaumto. COTpyAHMKN KOHCYIbTaLMOHHON
MeLCeCTPUHCKON cry6bl MOryT No Balwlen npocbbe
npucnaTb Bam Mo 3NEKTPOHHOW NOYTE KOHCMEKT pas3roBopa
CO BCeN HeobXxoaANMON MHPOPMAaLIEN U CChIFTKAMM.

$0

& UneHCTBO B Kinyb6ax 340poBbs U aOOHEMEHTbI Ha 3aHATUSA
c¢uTHecom

Mporpamma cutHeca SilverSneakers®

YnpaxkHeHWs1, NEKLMN 1 coLnanbHble MeponpusaTus,
NO3BOISAIOLLME BaM MOSYYUTb AOCTYM K CrEAyoLWweMy:

TbICAYN (PUTHEC-LEHTPOB NO BCEWN CTpaHe, KOTopble Bbl
MOXeTe nocelaTtb B ntoboe Bpems

TpeHaxepbl n 3aHATUS SilverSneakers
CoumanbHble MeponpuaTus

3anaTtua SilverSneakers FLEX™, Hanpumep no iore,
naTMHoaMepuKaHCKUM TaHLam 1 Tanum

MocelweHne 3aHATUI, HE BbIXOAS U3 AOMa, BMECTE C
SilverSneakers Life

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CMNPABOYH

MK YHYACTHWKA TJNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyru no npoBepke U KOppekuumn cryxa

Mbl onnayvBaem NpoBEpPKM Cryxa U BECTUOYNSPHOro
annaparta, NpoBoAMMble BaluMM Bpa4voM. Pe3ynbTaThbl
NpPOBEepOK NOKaxyT, TpebyeTca N1 Bam neyvexHme. Tu ycnyru
NOKPbIBAOTCS Kak aMmBbynaTopHble, eCINN OHU
npeaocTaBnsaoTcs Bpaydom obuiero npoduns, ayamoriorom unm
WHBbIM KBannUUMPOBaHHbLIM CNeLuanmcToM.

MnaHn Blue Shield Promise Cal MediConnect Plan nokpbiBaeT
AONOMHUTENbHbIE CMYXO0BblE annapaThl Ans 06oux ywen Ha
cymmy go $2,000 B kaxxgom rogy npegocTtaBneHms nobrot (¢ 1
aHBapsi no 31 gekabps). Ycnyrm no NnpoBepke n Koppekumnm
crnyxa BKMoyatoT B cebs crnegytoulee:

» CnyxoBble annaparTbl

» Cnenku

* MpuHagnexHocTn ana moandukaumnm
» Akceccyapbl

Momumo BblLeyKkazaHHOM AononHuTenbLHon nerotel Medi-Cal
MOXET MOKPbITb CIyX0Bble annapaTbl Ha cymmy o $1,510 B
Kaxxgom cprHaHcoBom roay (¢ 1 nons no 30 utoHS).

Ecnu Bbl 6epeMeHHbl N NPoXXMBaeTe B yUYpeXaeHnm
CECTPUHCKOro yxofa, Mbl TaKKe onnaTuM CryxoBble annapaTsbl,
B TOM 4uCne:

Bknagpiwn, pacxogHble Matepuarbl 1 BCTaBKu
PeMOHT cToMmocTbto cBbilwe $25
lMepBOHavanbHbIN KOMMANEKT 6aTapeek

LLlecTb BU3MTOB K OAHOMY MOCTaBLUMKY Ansi 06y4YeHus,
PeryrnMpoBKN 1 HAaCTPOMKM CryXOBOro annapara nocre ero
nony4yeHus

Mpo6HbIN Nepnoa apeHdbl CriyxoBOro annapara

[ns nonyyeHus amux ycrye moxem nompebogambcsi
paspeweHue. [Toeosopume co C80UM 8payoM U MosTyHume
HarnpassneHue.

HonnaTta B pasmepe $0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

& CkpuHuHr BUM-nndekumm $0

Mol onnadnBaem oauH ckpUHUHT BUY-nHpekumnn pas B 12
MecdueB AN cnefyowmMx Kateropmm y4acTHUKOB:

® y4yacTHuKK, obpallatowmnecs ¢ npocbbom 06 obcrnegosaHnm
Ha BUY, n

®  YYACTHUKW, NOOBEPXKEHHbIE MOBLILLEHHOMY PUCKY
UHdUumposaHua BUY.

BepeMeHHbIM XXeHLLMHaM Mbl onfiadnBaem 40 TpeX CKPUHUHIOB
BUY-mHpekLmm 3a neprog 6epeMeHHOCTH.

Mbl Takke onnatm AONONHUTENbHbIE aHann3bl Ha BAY npu
HanNn4MM pekoMeHaaummn oT Bawero nocTasLLymKa.

Ycnyru areHTCTB Mo yxo4y Ha oMYy $0

[ns nony4yenust ycnyr yxoaa Ha AoMy Heobxoaumo, 4Tobbl
Bpay coobLimn o ToM, 4TO BaMm TpebyroTca Takme ycnyru, u
4TOObI OHWN NPEAOCTaBNANMNCL areHTCTBOM MO YXOA4Y Ha AOMY.

Mol onnatum cneaywouime ycnyru, a Takke, BOSMOXHO, gpyrme
yCcnyru, He yka3aHHble 3[eCb:

e KBaANMUUMPOBAHHLIN CECTPUHCKNIA yXO4 NpY HEMOMHOWN
Harpyske unm ¢ NepnoanvecKMMmn BU3NTaMmn n yCnyrm
OOMaLUHUX CUOENOK (A58 NoSyYeHUs NOKPbITUS No
nporpamMme nbroT N0 MeAULMHCKOMY yXody Ha gomy obuiee
BpemMs okasaHus ycnyr KBannuumnpoBaHHOro CECTPUHCKOTO
yXxo4a v ycnyr gOMallHUX CUAENoK He AOSMKHO npeBbiwaTh 8
YyacoB B AeHb 1 35 yacoB B Heaenw);

e (busmoTepanus, sproTepanus, Tepanusa Npyu paccTponcTeax
peuu;

¢ MeOWUMHCKME U couunanbHble YCNYru;

e MeauuMHcKkoe o6opyaoBaHNE U pacxodHble MaTepuarnsb.

[ns nonyyeHus amux ycrya Moxem rnompebosambcsi
paspeweHue. [No2zogopume co c8OUM 8pa’YoM U ros1yHume
HarnpaeneHue.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

UHdy3noHHasa Tepanmsa Ha oMy Bbl 3annatute $0 3a

naH onnavnBaeT MHAY3NOHHYIO Tepanuio Ha oMy, YTO Kax[blv MOKPbIBAEMbIV
O3Ha4aeT BBeEHNE NeKapCTBEHHLIX NpenapaToB um BU3NT B CBA3N C
BGMonorM4yecknx BeLLECTB B BEHY MIM NOAKOXHO B AOMALLHMX nposeAeHnem
ycnosusix. [Ansa npoBeaeHns MHPY3MOHHON Tepanun Ha oMy WHCDY3OHHOW Tepanum
notpebyeTcs cneayoLlee: Ha gomy.

e JlekapcTBeHHbIN NpenapaTt unu 61MoNorMyeckoe BELLECTBO,
HanpvmMmep NPOTUBOBUPYCHOE CPEACTBO UMK
UMMYHOTOOYIVH;

e OGopynoBaHue, Hanpumep nomna, u

e PacxoaHble MaTepuarnbl, HanpuMep TPyoKM nnu kaTeTep.

MnaH onnadmnBaeT ycnyrn MHOY3NOHHOM Tepanun Ha AoMy,
KoTopble, 6e3 orpaHnyeHns], BKIOYatoT cnegytoLlee:

e Ycnyru cneuvanuctos, B TOM YuCHe YCryri MeacecTpbl,
oKa3sblBaeMble B COOTBETCTBUM C BaLUUM MaHOM
MEAMLMHCKOro 06CnyXmBaHus;

e OO6yyeHune 1 NpocBeLLeHMEe YH4aCTHUKOB, KOTOPbIE HE
npegycMoTpeHbl B pamkax nerotsel DME;

e [IMCTaHUNOHHLIA MOHUTOPUHI U

e YCnyrm MOHUTOPUWHra ans nposeaeHust MHAY3NOHHOM
Tepanuu Ha oMY M NeKapCTBEHHbIE Npenaparbl Ans
NH(Y3MOHHOW Tepanuu Ha AOMY, NpeaoCcTaBnsieMble
KBanMUUMPOBaHHbLIM MNOCTaBLLUKOM YCINyr MHAY3NOHHOM
Tepanuu Ha Jomy.

[ns nonyyeHus amux ycrya Moxem nompebosamacsi
paspeweHue. [To2zogopume co c8OUM 8pPa’YoM U ros1yHume
HarnpaeneHue.
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

OdocTtaBka egbl Ha AOM $0

Mpun BbINUCKE NauMeHTa 13 cTaumMoHapa Unn yuypexaeHus
KBanmdpuumpoBaHHOro cectpuHckoro yxoaa (SNF) mbl
MoKpblBaeM crieqytoLuee:

e 22 xomnnekTa nuTaHusa u 10 nepekycoB Npu BbINUCKe

e [luTaHue n nepekycbl Npu He0HBXOAMMOCTM [OCTaBNATCSA
He Goree YeM Tpems OTAEeNbHbIMU NAPTUSIMM

L HOKprTI/Ie orpaHun4eHo ABymMms BbINMUCKaMK B rog

[na nonyyeHna gononHUTENbHOM MHAOPMaL MK Bbl MOXETE
obpaTnTbCsa B OTAEN 0BCNY>XMBAHMSA YHACTHUKOB NiaHa

Blue Shield Promise Cal MediConnect Plan (Homepa TenegoHoB
yKasaHbl Ha nocrnegHen cTpaHuue obnoXxkn gaHHoro byknera).

Ycnyru xocnucoB $0

MbI NOKpbIBaeM yCryrn BCEX XOCMUCHbIX Nporpamm,
ceptucmumpoBaHHeix Medicare. MpaBo Ha ycnyrmn xocnuca
UMEIOT YYaCTHUKN, KOTOPbIE, MO 3aKMOYEHMIO Bpaya Unm
MEANLMNHCKOro AMpeKTopa XOCNMCHON NporpamMmMbl, COYTEHbI
Heunaneynmo 6onbHbIMU. MNauneHT cuMTaeTcs HeM3nevYmMmo
©O0nbHbLIM, €CNN OH CTpagaeT HensnevymbimM 3abonesaHeM 1
eMy, Mo NPOrHo3y, OCTanochb XuTb He 6onee WecTn Mecsues.
Baw Bpay, npeaocTaBnsioLWmii yCriyrm XOCnMCHOro yxoaa, MoXeT
ObITb Kak NOCTaBLLMKOM, BXOASALLMM B CE€Tb NriaHa, Tak u
BHECETEBbIM MOCTAaBLLNKOM.

B nepviog npegocTasneHns ycnyr xocnuca nnax onnavnsaet
cneayoulee:

® JieKapcCTtBa And nedyeHna CMMNToOMOB U yCTPpaHEHUA oonu;

e KpaTKOBPEMEHHbIN yxoa B nepuog oTabixa nuu, 06bl4HO
OCYLLIECTBIISIOLLMX YX0pa 32 6ONbHbIM;

® yxoJ Ha aowmy.
NMpopomkeHne Ha cneayroLwen cTpaHmLe
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan naBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyru xocnucoB (NpogosnkeHne) $0

CuyeTa 3a ycnyru xocnuca v ycnyru, nokpbiBaemblie no
yactu A unu B nporpammebl Medicare, BbicTaBnsirotca
nporpamme Medicare.

e [loapobHee cMm. B pasaene F aaHHoM rnaebl.

e [lpu yyacTtum B ceptudunumnposaHHon Medicare nporpamme
obnerdyeHusa ctpagaHui 6e3HagexHo 60MNbHbIX yCnyrn no
yactn A n B nporpammbl Medicare, cBa3aHHble C
TepMUHanbHOW cTagmen 3abonesaHuns, onnavnBaloTCs
nporpammon Medicare. Nnan Blue Shield Promise Cal
MediConnect Plan He onnadnBaeT Takue yCcnyru.

B oTHoLWeHnn ycnyr, nokpbiBaeMbix nnaHom Blue Shield
Promise Cal MediConnect Plan, HO He NnOKpbIBaeMbIX No
yactu A unm B nporpammbl Medicare, gencrByroT
cnepyroume ycrnoBus.

e B pamkax nnaHa Blue Shield Promise Cal MediConnect Plan
onna4yMBaloTCA yCryru, He nokpbiBaemMble No Yyactn A nnm B
nporpammbl Medicare, He3aBUCUMO OT TOrO, CBSI3aHbl JI OHU
C HeunanevymmbiM 3abonesaHnem nnm HeT. Bbl H1UYero He
nnaTtuTe 3a 3TU YChyru.

B oTHOWEHUN nekapcTB, Ha KOTOPbIe MOXeT
pacnpocTpaHATbLCS NOKpbITUE No YacTu D nporpammebl
Medicare B pamkax nnaHa Blue Shield Promise Cal
MediConnect Plan, nercTByIOT cnegyrowme yCnoBus.

e JlekapcTBa HMKOrAa He NOKPbLIBAKOTCA XOCMUCOM M HaLLIUM
nrnaHom ogHoBpeMeHHOo. [loapobHee cMm. B rnaee 5,
pasgens B, CnD.

MpumeyaHue: Ecnn Bam TpebyeTca megmuUnHCKoe
obcnyXuBaHue, He OTHOCSILLLEECS K XOCMMCHOMY yxonay,
CBSXKMTECb CO CBOMM HaBuratopom obcnyxmnsanuns. «He
OTHOCSILLIEeCs K XOCMMCHOMY YXOAy» O3HayaeT, YTo
MeguumMHCKoe obCcnyXmBaHne He CBA3aHO C AMarHo30Mm
Hensne4ynmoro 3abonesaHnsa. YTobbl NMOroBOpUTbL CO CBOUM
HaBMraTopom ob6CnyxmMBaHWsi, NO3BOHUTE B OTAEN
06CNy>XMBaHMSA y4aCTHUKOB MO HOMEPY, YKa3aHHOMY B HVXKHEN
4yacTu CTpaHu1Lbl, 1 BbIbepUTE ONUNI0 «HaBUraTop
o6cnyXnuBaHmsa».

[MnaH NoKpbIBaEeT KOHCYNbTauMm No XOCMNUCHOW Nporpamme
(TONbKO OQHOKPATHO), MPeaoCTaBNsAeMbIE HEN3NIEYNMO
GoNbHbIM, OTKa3aBLIMMCS OT yCIyr Xocnuca.
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CMNPABOYH

MK YHYACTHWKA TJNAHA Blue Shield Promise Cal MediConnect Plan

[maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

& BakunHauun

Mbl onnatum cnegytowime yenyru:
npuBMBKa OT MHEBMOHUY;

NPUBUBKM OT rpUMMna, 0auH pa3 B CE30H (OCEHbIO UMK
3UMOI1), @ Takke AO0MNONHUTENbHbIE MPUBUBKM NPU HAaNN4nm
MeANLNHCKON HeoBX0aUMOCTH;

npvBMBKa OT renatuTa B ons nuu ¢ BICOKUM U CpeaHUM
puckom 3aboneBaHus renatuTom B;

npusueka ot COVID-19;

apyrve npuBuBKM ANS N, BXOAALWMX B Fpynny pucka, ecnm
Takue NpPUBMBKM COOTBETCTBYIOT MpaBmiam noKpbITUS Mo
yactn B nporpammbl Medicare.

MbI onnaTum gpyrue NnpuBMBKKW, COOTBETCTBYIOLLME MpaBuiam
nokpbITMs no Yactu D nporpammel Medicare. MNogpo6bHee cm. B
pasgene H rnaebl 6.

Mbl Takke onnadnBaemM Bce NPUBUBKM B3POCIbIM COrMacHo
pekomeHaaumam KoHCynbTauMoOHHOIro KoMuTeTa no
BakumHauum (Advisory Committee on Immunization Practices,
ACIP).

$0
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CMNPABOYH

MK YHYACTHWKA TJNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

CrauumoHapHoe fne4yeHue

Mbl onnaTtum HMXXernepeduncrieHHble ycnyrm n gpyrume
HeO6XOD,I/IMbIe no meanunHCKMM nokasaHnaAam ycryru, He
YKa3aHHble 34eCb:

ABYXMeCTHas nanara (Mnv oTAenbHasi nanaTa, ecnm aTo
Heob6Xo4NMO NO MEANLNHCKMM MOKa3aHUsAM);

nuTaHue, B TOM Yncne ocobas gmeta;
perynsipHble ycnyru MeacecTpbl;

CTOMMOCTb yX0Aa B OTAENEHUAX UHTEHCUBHOW Tepanuu,
Hanpvmep B peaHUmaLumn Unu oTaeneHnm UHTEHCUBHOW
Tepanuu ansi 6orbHbIX C OCTPON KOPOHAPHOW
HeOoCTaTOYHOCTbIO;

npenapaTbl U NEKapCTBa;
nabopaTopHble aHanu3bl;
PEHTIEH M NpoYMe yCryru paauonoruu;

HeobXoaMMble XMpYpruyeckne n MmeamumnHekmne
NPUHaONEeXHOCTH;

cneuwnanbHble I'IpVICI'IOCO6J'IeHI/IFI, HanpuMmep Kpecna-KkaTtarku;

ycnyrun ncnosnb3oBaHNA onepaunoHHbIX U
nocrneonepaunoHHbIX Nanar,

dmanoTepanus, aprotTepanus, Tepanus NPy paccTponcTeax
peuu;

ycnyru ctaumoHapHOro nevyeHusa ankorosibHom u
HapKOTMHeCKOﬁ 3aBNCUMOCTH,

B HEKOTOPbLIX CIy4Yasix NOKPbIBAETCS CTOMMOCTb Nepecaaku
crieaytoLmMx OpraHoB: POroBuLbl, MOYKK, NOAXKENY404HOM
Xenesbl, cepaua, nevyeHn, nerkvx, cepaua v nerkmx
OOHOBPEMEHHO, KOCTHOIO MO3ra, CTBOJIOBbIX KMETOK,
KMLLEYHMKA U HECKOSbKMX OPYrMX OpraHoB O4HOBPEMEHHO.

MpogomkeHue Ha cneaylollen cTpaHuue

$0

MNocne cTabunusauum
COCTOSIHUSA BaLLero
300pOBbS,
TpeboBaBLlero
OKa3aHNA 9KCTPEHHOM
nomMoLLu, Ans
NPOAOIMKEHUS
CcTalNoHapPHOro
neyeHusi B bonbHULE,
He BXoasiLel B CeTb,
Heo6xoauMOo NonyYnTb
paspeLlleHne oT nnaHa.
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CMNPABOYH

MK YHYACTHWKA TJNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

CraumoHapHoe nevyeHue (NpoaormKkeHue)

Mpu HeobxoaMMOCTM Nnepecaakm 0g4oOpPEeHHbI NPOrpaMmon
Medicare ueHTp TpaHCcnNaHTauun pacCMOTPUT Ball criyvyanm u
onpeaenuT, SBnseTech N Bbl NOAXOAALNM NPeTeHAEHTOM Ha
opraH Anga nepecagku. lNoctaBLMKL yCryr TpaHcnnaHTauum
MOryT GbITb U3 BaLlero permoHa unm HaxoguTbcs 3a
npegenamun Tepputopum obcnyxumeaHus. Ecnv ueHTp no
nepecagke opraHoB COrfacuTCa NPUHATL YCIoBUS onnaTbl
Medicare, Bbl CMOXeTe NpoMTH NpoLeaypy nepecagku B
MECTHOM LieHTpe Uin LieHTpe, pacnonoXeHHOM 3a npeaenamm
Tepputopumn obcnyxunsaHusa nnada. Ecnm nnan Blue Shield
Promise Cal MediConnect Plan npegnaraet ycnyru no
nepecagke opraHoB B LIEHTPe, pacnonoXeHHOM 3a npeaenamm
TeppUTOpMmM 06CNYKNBaAHUSA, N Bbl PELLNTE NMPONTU B HEM
npoueaypy, Mbl OpraHudyem 1 onnaTtmm NpoXxumeaHue n Npoess
AN Bac M OQHOro CONpOBOXAAOLLErO.

XpaHeHue 1 nepernvBaHne KpoBu;

Ycnyrn Bpaden.

[ns nonyyeHus amux ycrya moxem nompebo8ambcsi
paspeweHue. [loezosopume co c80UM 8padyoM U rosiydume
HarnpassneHue.

$0

MNocne cTabunusauum
COCTOSIHUSA BaLLero
300pOBbS,
TpeboBaBLlero
OKa3aHNA 9KCTPEHHOM
nomMoLLu, Ans
NPOAOIMKEHUS
CcTalNoHapPHOro
neyeHusi B bonbHULE,
He BXoAsiLeln B CeTb,
Heo6xoauMOo NonyYnTb
paspeLlleHne oT nnaHa.

CTaLIMOHaprIe ycnyru ncuxmaTpuiecKkoro rne4vyeHus

Mol onnaTum ycnyrm NnCUXmMaTpuyecKkoro fiedeHns, ans Kotopbix
TpebyeTcs npebbiBaHWe B BonbHULE.

Ecnn Bam TpebyeTcs cTaunmoHapHoe neyeHne B aBTOHOMHOM
ncmxmaTpuyeckon 6onbHuue, Mbl onnatum nepeble 190
aHen. NMocne aToro HeobxogMmoe No MeAULIMHCKUM
nokasaHusIM CTaLMoHapHoe ncuxmaTpuyeckoe nevyeHme
OyaneT onnadmBaTbCs MECTHBIM areHTCTBOM MCUXMYECKOrO
340poBbs OKpyra. Belgaya paspelueHus Ha rneyeHune
anutenbHocTbio 6onee 190 gHen kKoOpAUHUPYETCH C
MECTHbIM areHTCTBOM MCUXUYECKOro 340p0BbS OKpyra.

o Jlumut B 190 gHen He OTHOCUTCSA K ycnyram
CTaLMOHAPHOro NCUXmMaTpPUYECcKoro fneyveHuns,
OKasblBaeMbIM B NCUXMaTPUYECKOM OTAENEeHNN
©onbHMLbI 0OLLIEero TMna.

[na nuy B Bo3pacTte OT 65 neT mMbl onnaTum ycnyru B
WHcTutyTe ncnxmnyecknx sabonesanun (IMD).

$0
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

MpebbiBaHMe B cTaumMoHape: ycnyru ctayMoHapHoro
nevyeHusi B 6onbHULE UnNu yypexaeHum
KBanuduumpoBaHHOro cectpmHckoro yxoaa (SNF),
onfayvBaemMblie BO BpeMsi He NOKPbIBaeMOoro nyiaHom
npebbiBaHMA B CTaLMOHape

Ecnu Bawe npebbiBaHve B cTaLMoHape He siBnsieTcs

Mbl €ro He onnaTtum.

3a gononHUTEeNbHbIMMK cnpaBkamun o6pau_|,a|7|Ter B oTAen
06CJ'Iy)KVIBaHVIFI Y4aCTHUKOB.

ycnyru, He yka3aHHble 34eChb:

e yCnyru Bpayen;

mMaTtepuanbl 1 ycnyru TeXxHnM4eCkmnx cneumanncroB;

e  XVpypruyeckune nepeBsi3oyHble cpeacTBa;

Jle4yeHund neperiomos n CMELLEHNN;

e [poTe3bl M opTOoNneaMyeckue NpUcnocobneHuns, Kpome
3yBHbIX NPOTE30B, a TaKKe 3aMeHa NN PEMOHT Takux
npucnocobneHnn. ATo NpMcnocobneHns, KoTopble:

(B TOM 4Yucne npunerawowine TKaHI/I) nnm

O MOMHOCTbIO UMW YaCTUYHO 3aMeLLatoT PYHKLUNIO
HeOENCTBYIOLEro NNk NoxXo OYHKLUMOHNPYIOLLLETO
BHYTPEHHero opraHa.

HOMW, PYKM 1 rnasa, B TOM Y1CHe perynmpoBka, PEMOHT U
3amMeHa, HeobXoaMMble B CBSI3W C MONOMKOK, M3HOCOM,
yTPaTON NN U3MEHEHNEM COCTOSIHUS NMaUMEHTa;

e (bmsmoTepanus, Tepanusa Npu paccTporUCTBax peym u
aproTepanus.

Lns nonydeHus amux ycriye moxem riompebogambcsi

HarnpassneHue.

0060CHOBaHHbLIM Y HEOBXOAMMbBIM MO MEAULIMHCKUM NMoKa3aHUAM,

OpHako B HEKOTOPbIX Criydasix, korga npebbiBaHve B cTaumoHape
He onraYynBaeTcs, Mbl ONiaYMBaeM ycrnyri, nonyyaemble npu
npebbiBaHUM B GOMbHULE UINN YYPEXOEHUN CECTPUHCKOTO yXxoaa.

Mbl onnatum criegytoLme ycnyru, a Takke, BO3MOXHO, Apyrue

® narHoCTu4eckune TecTtbl, HanpmumMmep na6opaTopr|e aHanumabl;
® PEeHTreH, pagmneBasa N N30TOMHaA Tepanud, B TOM 4YUcne

® LINHbI, TMNCOBbIE MOBA3KN U Mnpo4yne I'IpI/ICI'IOCO6J'IeHI/IFI and

O NOJIHOCTbIO UM YaCTU4YHO 3aMEHAIT BHyTpeHHVIVI opraH

e OpTe3bl A4S18 HOT U PyK, OpToneanyeckmne KOpCeTbl U BOPOTHUKMN,
dukcmpyrome abaomMuHanbHble 6GaHaaXM, UCKYCCTBEHHbIE

paspeweHue. [ocosopume co c80UM 8padyoM U rosiyHume

$0
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyru u pacxogHble maTepuanbl Npu 3aboneBaHUn Noyek

Mbl onnatum cnegytowime ycnyru:

CaHuTapHoe npocBeLlleHne anst obyvyeHms yxoay 3a
NnoYKamMmn 1 oKasaHus NOMOLLM YHaCTHUKAM B MPUHATMN
MHGOOPMUPOBAHHBIX pPeLleHuin 0 cBoeM yxoge. [1nsa aTtoro
HeobXxo4nMO MMETb XpoHn4yeckoe 3abonesaHne noyek IV
CTaguu 1 HanpasneHue oT Bpaya. Mbl onnatnm 4o WecTu
KOHCYNbTaLMIi B paMKax CaHUTapPHOro NpPOCBELLEHUS B CBA3U
c 3aboneBaHneM MoYex.

Ananuna B ambynaTopHbIX YCNoBUSAX (B TOM YMcne guanms
NPy BPEMEHHOM HaxXOXAEHUW 3a NpeaenamMmm TepputTopumn
o6CnyxMBaHus, B COOTBETCTBUM C NMOSIOXKEHUSIMU rMaBbl 3,
pasgen D).

[nanu3a B cTaUMOHAPHBIX YCNOBUSX, €CMN Bbl MPUHATHLI Ha
cTauuoHapHoe fevyeHne B 6onbHULY Ans ocoboro yxoaa.

O6y4yeHne camocToATENbHOMY NPOBEAEHWIO ANann3a, B TOM
yncne obydyeHne apyroro YenoBeka NOMMMO Bac, KOTOPbIN
OyaeT nomoratb Bam NPOBOAWTL AManu3 B JOMALLHMX
YCINOBUSIX.

OGopyaoBaHWe 1 NPUHAANEXHOCTUN AN NPOBEeAeHUS
Avanunsa B JOMALLHUX YCINOBUSX.

OnpepfeneHHble ycnyrn noaaepXkku Ha AoMy, Hanpumep npu
HeobX0aUMOCTM NOCELLIEHMS OMbITHOrO crneLManucTa no
Ananuay c LUenblo NpoBEepPKM NPOBEAEHMS BaMU AManu3a Ha
[AOMY, MOMOLLb B 3KCTPEHHbIX CINy4asix 1 NpoBepka
obopynoBaHus 4ns NPOBEAEeHNs Ananu3a n UCTOYHMKa
BOAbI.

Bawwm nbrotel no nporpamme Medicare B OTHOLLIEHUM
npenapartoB, NpeayCcMOTPEHHbIX YacTbio B, BkroyaloT onnarty
HEKOTOpbIX NpenapaToB Ana gnanusa. NogpobHee cm. B
pasgene «PeuenTypHble npenapatbl, NOKpbIBaeMbIe Mo YacTu B
nporpammbl Medicare» gaHHon Tabnumubl.

Lns nonydeHus amux ycriye moxem riompebogambcs
paspeweHue. [loeosopume co c80OUM 8pavyoM U Mosay4ume
HarnpasseHue.

$0
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

[maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

O6GcnepoBaHue Ans BbIABNEeHUS paKa nerkmx

MnaH onnaynBaeT obcnegoBaHve Ansi BbISIBNIEHUS paka Nerkux
pa3 B 12 mecsiLeB npu cobnogeHun Bcex
HIDKENePEeYNCNEeHHbIX YCIOBUIA:

e Bam 50-80 neT; n

e Bbl npyaeTe Ha KOHCYNbTaLUMIO K CBOEMY Bpayy Unv gpyromy
KBanMduUMpoBaHHOMY CrieLuanucTy Ansi COBMECTHOro
NPUHATUSA PELLEHUI; N

e Bbl BbIkypmBanu no kpamnHen mepe 1 nadky curapeT B AE€Hb B
TedeHue 20 net 6e3 kakmx-nmbo NPU3HaKoB UM CUMNTOMOB
paka nerkmx, nubo Kypute cenyac, nubo npekpaTunm KypuTb
B TeyeHune nocrnegHux 15 ner.

Mocne nepeoro o6cnegoBaHns nnaH bygeT onnayneaTtb
aHanornyHble obcneaoBaHna pas B rod Npu HanU4ymm
NMMCbMEHHOrO HanpaBneHnsi OT Ballero Bpava unm gpyroro
KBanMuunMpoBaHHOro crneymanumcra.

Lns nonyyeHus amux ycry2 moxem nompebo8ambcsi
paspeweHue. [Toezosopume co C80UM 8padyoM U rosiyHume
HarnpasneHue.

$0
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

& MeauuuHckas nuweBasi Tepanus $0

OTO nbroTa NpeaocTaBnsaeTca y4acTHUKaM, CTpagatoLwmm
AnabeTom mnu 3abonesaHnemM noyek, He TpedyoLWMM
ananusa. [NpaBo Ha NoslyvYeHne 3TON NbroThl TAKKE UMEIOT Te
YYaCTHUKM, KOTOpble HEAABHO NepeHecny nepecagky noyku u
UMeloT HanpasneHue oT Bpaya.

Mbl onnatum Tpu Yaca UHAMBUAYarbHbIX KOHCYNbTaUWA B
TEYEHMe NepBoro roga nosly4eHns ycnyr MeamLMHCKON
nuweBon Tepanum no nporpamme Medicare (Bkntovyas Haw
nnax, nodown gpyron nnaH Medicare Advantage unm
Medicare). Mbl moxxem ogo6puTb Nony4yeHne AoNONHUTENbHbIX
yCryr, ecrnvm OHM HeobxoauMbI N0 MEANLIMHCKMM NOKa3aHUsAM.

3aTeM Mbl Gyaem onnayveath No Aga Yaca MHAUBUAYaNbHbIX
KOHCynbTauuin exerogHo. B cnyyae nameHeHus Ballero
COCTOSIHUSA, NeYeHNs UK anarHo3a Konm4yecTBO YacoB Ans Bac
MOXeT ObITb YBENMYEHO NPY HANMYUKN HanpaBeHus OT Bpaya.
OH [0MmKeH BbINUCbIBATbL HOBOE HanpaBrieHne Kaxablv pas,
korga neveHve HeobxoauMo NPoaOIKUTL B Crieayowem
kaneHgapHom rogy. Mbl Moxxem 0go6puTh nonyyveHve
AOMNONHUTENbHbIX YCIYr, €Cr OHW HeobxoanMbI Mo
MEAMLMHCKUM NOKa3aHUsIM.

[ns nonyyeHus amux ycrya Moxem nompebosamacsi
paspeweHue. [To2zogopume co c8OUM 8pa’YoM U rosTyHume
HarnpaerneHue.

& Mporpamma npodmnaktukm auadbeta Medicare (MDPP) $0

MnaH onnaymeaet ycnyrm nporpammbl MDPP. MNporpamma
MDPP nomoxeTt Bam npnobpecTtu nomnesHsie npusbivkn. C ee
NMOMOLLIbHO Bbl:

® BHeceTe JoJiroBpemMeHHble U3MeHEHNA B CBOE NUTaHNE; N
® yBenun4yute (*)I/ISVI‘-IeCKyIO aKTUBHOCTb; N

e y3HaeTe, kak NoAAepXmMBaTb 340POBLINA BEC N BECTU
340pO0BbI 00pas XNU3HW.

Lns nonydeHus amux ycriye moxem riompebogambcs
paspeweHue. [loeosopume co c8OUM 8pavyoM U nosayHume
HarnpasseHue.
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

PeuenTtypHble npenapartbl, NOKpbiBaeMble No YacTtu B $0
nporpammbl Medicare

[ns gaHHbIX NpenapaToB NPeaoCTaBnsAeTCsl NOKPbITUE B
pamkax yactu B nporpammbl Medicare. NnaH Blue Shield
Promise Cal MediConnect Plan onnatut cneaytouiune
npenaparTbl:

e npenapaTbl, KOTOPble 0GbIYHO NMPUHMMAIOTCS He
CaMOCTOSITENbHO, @ BBOAATCSA MYTEM MHBEKLUU U
BMMBaHMsA B kKabuHeTe Bpaya, B xofe ambynaTopHOro
neyeHus B 6onbHULIE UNK B aMByNaTOPHOM XUPYPIrMYecKoMm
LiEHTpE;

e npenapaTbl, KOTOPbIE MPUHMMAIOTCS C MOMOLLIbIO
MeanumHckoro obopyaoBaHua ANIMTENBHOMO NONb30BaHUS
(Hanprmep, pacnbiMTenen), yTBEPXKAEHHbIE NITaHOM;

L4 CbaKTOpr CBepTbiBAEMOCTU KPpOBU, BBOAUMbIE
CaMOCTOATEJIbHO B BUAE MHBEKL NN MNMPU FeMOCbI/IJ'II/IVI;

® MMMyHOOENPEeCCUBHbIE NpenapaTbl, eCrin HA MOMEHT
nepecagku opraHa Bbl Oblfiv 3aperncTpmpoBaHbl B
nporpamme Medicare 4acTb A;

® BBOAMMbIE NyTEM UHBEKUUN NTeKapCTBa OT OCTeonopoaa,
npuyemM Takme nekapcrtea onnavymBardTCA B TOM Cliyvae,
€CIn Bbl HE B COCTOSAHUW BbINTU U3 AOMaA, Yy BacC neperiom,
CBAA3aHHbIN C noctMmeHonay3alribHbIM OCTEONOPO30M
COrnacHo 3aKrr4eHnto Bpada, 1 Bbl HE MOXETE
CaMOCTOATEJIbHO BBECTU JIEKAPCTBO;

® aHTUreHbl,

® HEeKOoTOopble nepoparlibHble npenapaTtbl AnAa Je4eHna paka 1
OT TOLUHOTHI,

MpopomxeHne Ha cneayrowen cTpaHuue
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

PeuenTypHble npenapartbl, NOKpbIBaeMble nNo yactu B
nporpammbl Medicare (npogomkeHue)

® HeKoTopble Npenapatbl 4Na guanuaa B JOMaLUHNX
YCIOBUSIX, B TOM YMCIe renapuH, aHTuaoT Ans renapuHa
(ecnn oH Heobxo4MM NO MeAMLMHCKUM NOKa3aHWUsIM),
MECTHble aHECTETUKM U CTUMYNATOPbLI 3pUTPOMNOa3a
(Hanpumep, Epoetin Alfa-epbx unu Aranesp®);

®  VIMMYHOINOOYNNH ONsi BHYTPMBEHHOIO BBEAEHNA MpU
OOMaLUHEM fle4EHNM NEPBUYHBLIX MUMMYHOOEMULNTHBIX
COCTOSAHUN.

Kpome Toro, npeaoctaBnsieTcsl NOKpbITUE HEKOTOPbIX NPUBMUBOK
B pamkax nporpaMmsbl nbroT Medicare Ha nony4yeHue
npenapaTtoB no YacTu B n yactu D, oTnyckaembIx Mo peuenTy.

B rnaBe 5 onucaHbl NbroThbl Ha oTnyCcKaeMble No peuenty
JleKapcTBa npu aM6yJ'IaTOpHOM JIe4eHnn, a Takke
Pa3bACHAKTCA npaBwuna, KOTopble HeO6XO,E|,VIMO COGJ’IIO,EI,aTb
AON1A NOKPbITUA pelenTypHbIX npenapaTos.

B rnaBe 6 onvcaHo, kakMe CymMMbl Bbl OMnradvMBaeTe 3a
peLenTypHble Npenapatbl Npy ambynaTopHOM fevYeHnmn B
pamMKax Hallero nraHa.

$0
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

HeakcTpeHHas TpaHCNOPTUPOBKA HA MeAULIMHCKOM
TpaHcnopTe

[aHHasa nbrota Nno3BonseT Nony4nTb Hanbonee GooKETHbIE U
OOCTYMNHbIE YCNyrn TpaHCNopTUPOBKN. Takne ycnyrm MoryT
BKIOYMaTb MEAMLMHCKYO TPaHCNOPTMPOBKY aBToMobunem
CKOPOW MOMOLLM, aBTOMOOMNEM ANs NepeBO3KN nexadvnx
©0MbHLIX MM aBTOMOBUNEM AN NEPEBO3KM
WMHBaNVAOB-KOMSICOYHMKOB, a Takke KOOpANHALMIO CO CINY»KO0oM
coumanbHbIX NepeBo30K NpecTapenbiX U UHBANMOoB.

Takme bopMbl TPAHCMOPTUPOBKM paspeLlatoTcs B cregyowem
cny4ae:

e Bale cocTosiHMe 300pOBbs HE MO3BOSISIET BaM COBEPLUNTD
noesgky aBTobycom, naccaXXmpckum aBTomobunem, Takcu
unu gpyron popmor obLweCTBEHHOIO Unn IMYHOTO
TpaHcnopTa; u

® Mpu 3TOM TpPaHCNOPTMPOBKa TpebyeTcs B Lensx nonyyYeHus
HeobXoANMOro MeaguLMHCKOro 00CnyXnBaHms.

,D,J'IFI nony4YeHna HeKOTOPbIX YCIYyr MOXeET I'IOTpe6OBaTbCFI
npeaBapuTeribHoe pa3peLllueHne.

UTtoObl BOCMOMNb30BaTLCA 3TOW YCNYrom, NO3BOHUTE MO HOMEPY
1-877-433-2178 (TTY: 711) B ntoboe BpeMsi CYyTOK 1 B 1nobom
JeHb Hegenu.

[ns nonyyeHus amux ycrya moxem nompebo8ambcsi
paspeweHue. [Toezosopume co c80UM 8padyoM U rosiyHume
HanpaesneHue.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe

www.blueshieldca.com/promise/calmediconnect.

99




CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Moe3akn Ha HeMeAULIMHCKOM TpaHcrnopTe $0

Mo 3TON NbroTe MOXHO NONb30BaTLCH YCryramu NEPEBO3KN B
MeAMLMHCKOE yYpexaeHne Ha naccaXmnpckom asTomobune,
TaKCK UNK ApyrMx Buaax obLLecTBEHHOro/NIMYHOro TpaHcmnopTa.

[laHHaga nbroTa He orpaHnYMBaeT eNCTBME BaLlen NbroTbl Ha
HESKCTPEHHYIO MEANLIMHCKYH TPaHCMOPTUPOBKY.

Mbl NnpegocTaBnsieM HeorpaHNYEeHHY TPaHCMOPTMPOBKY B 06a
KOHLa Ans nony4yeHns He06X0AMMbIX MO MEeOULMHCKUM
nokasaHUsIM NOKPbIBAEMbIX YCNyr, B TOM YUCIE:

e [1J1TaHOBbIE€ BU3UTbI K Bpadam 06u.|,e|7| NPaKTUkKn "
Bpadam-cneymanncram,

e [0Oe34KM B anTeKn 3a peuenTtypHbIMU NnpenapaTtamMu,
KOTOpPbl€ HE MOTYT ObITb AOCTaBJiEHbl BaM Ha OOM;

e M0€e30KM 32 MEAULMHCKMMW PAacXO4HbIMM MaTepuanamm,
npoTe3amu, opToneaAnYeCKUMN YCTPOUCTBAMU U OPYTUM
obopyaoBaHNeEM;

e BU3NUTbI K Bpayam 3a nosiy4eHnem cneumanmnampoBaHHbIX
NCUXNATPUYECKUX YCAYT, YCIYT MO NeYEHNIO anKorofibHON
N HApPKOTUYECKOW 3aBUCUMOCTHU, YCIyr MO nporpaMmme
Denti-Cal n gpyrux ycnyr, npegocraBnsgemblx
nporpaMmMmamu okpyra unu raTa.

Mpwn HekoTopbIX 06cToATENbCTBAX NNaH Blue Shield Promise
Cal MediConnect Plan gaxxe Bo3amellaeT apy3bsm u
pOACTBEHHMKAM pacxobl Ha OEH3UH 3a Kaxayto MUnto, Koraa
OHW NOABO3AT BaCc 4O MeCTa NofnyyYeHnsi NOKpbIBaeMbIX YCIYT.
Bo3melleHre nponsBoauTcsa TOMbKO B TOM Cry4ae, ecrniv y Bac
He 6bINo pa3yMHOM BO3MOXHOCTM AobpaTtbCcsa Apyrnum
cnocobom. Bbl He MoxeTe camu ObITb BogutTenem. Ecnu Baw
APYr UK YNeH CEMbU MOXET NOABE3TN Bac Ha CBOEM
aBTomobune Ao MmecTa nony4yeHns NOKPbIBAEMON yCryru,
No3BOHWUTE B 0TAEN 06CNyXMBaHNS y4aCTHUKOB nnaHa Blue
Shield Promise Cal MediConnect Plan, 4Tobbl noe3aka 6bina
opobpeHa.

UTtoObl BOCMOMb30BaTbCA 3TON YCNYron, MO3BOHUTE MO HOMEPY
1-877-433-2178 (TTY 711) B nto6oe BpeMsi CYyTOK 1 B ntobom
AeHb Hegenu.

Lns nonydeHus amux ycriye moxem riompebogambcs
paspeweHue. [loeosopume co c80OUM 8pavyoM U Mosay4ume
HarnpasseHue.
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyru yupexaeHuin ceCTPUHCKOro yxoaa $0

YupexaeHue cectpuHckoro yxoaa (NF) — aTo yyupexaeHue,
npegocraenstoLlee yxon nuuam, KoTopble He MOryT NOny4nTb
yxo[ Ha AOMY, HO He TpebyloT rocnutanusawumu.

OnnayvBaemble Hamu ycryrv BKIOYalOT, cpeaun NpoYero,
criepytoulee:

® pa3MelleHune B nanate Ha ABOUX (I/IJ'II/I B OTAEeNnbHOM nanare,
€Cnn 3TO HeODXOAMMO MO MEAULIMHCKUM I'IOKa3aHVIFIM);

® nuTaHue, B TOM Yncne ocobas aneTa;
e yCnyru MeacecTpbl;

e (busMoTepanus, aprotepanusi, Tepanusi Npu paccTponcTeax
peyu;

e pecnupaTtopHasi Tepanus;

e rekapcTBa, BblgaBaeMble BaM B pamMKax BalLero rnjaHa
yxopa (B TOM Yucre BellecTBa, B eCTECTBEHHOM Buae
NPUCYTCTBYIOLLME B OpraHn3me, Hanpumep akTopbl
CBEPTLIBAEMOCTU KPOBW);

e XpaHeHWe n nepenuBaHne KPOBY;

® MeOUUUHCKME n Xmpyprmndeckme npnmHaanexxHocTu, 00bIYHO
BblaBaeMble y4pexgeHnamMmm Oonrocpo4YHOro yxona;

L] na6opaToprle aHanuabl, 00bI4HO npoBognmMbIi€ B
yypexageHunAax oonrocpo4yHoro yxoaa,

® DpEeHTreH u aApyrue ycrnyru pagmnonorum, o6bl4HO
OKa3blBaeMble B yYPEXAEeHUSIX AONrOCPOYHOro yXoaa;

®  1CMosib30BaHMe NpMcnocobreHnn, Hanpumep
Kpecen-kaTanok, 06bl4HO NPeAoCTaBnAeMbIX B yUPEXAEHNAX
AOMNrocpoYHOro yxoaa;

e yCNnyrv Bpayen 1 NpakTUKyLWNX CneumnanmncTos;
e MeauuUMHCcKoe 06opyaoBaHNE ANUTENBHOrO NONb30BaHMS;
e CcTOMATONOrM4eckMe ycnyru, B ToM Yncne 3ybHble NpoTessbl;

e YCIyrvi No oXpaHe 3peHus;
MpoaomkeHue Ha crnegyloLwen cTpaHule

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyru yuypexaeHum ceCTPUMHCKOro yxoaa (npogosrnkeHue) $0

® MPOBEpPKM CryXa;
e yCnyrv maHyarnbHowu Tepanuu;
e ycnyrv noguatpa.

Takon yxog, kak npaBuso, crnegyeT nonyyartb B y4pPEXOeHUSX,
BXOAsLWMX B ceTb nriaHa. OgHako y Bac MOXeT bbITb
BO3MOXXHOCTb MOSYYMTb YXO4 B YYPEXAEHUMN, HE BXOASILLEM B
Hally ceTb. Bbl MOXeTe nonyunTb yxo4 B CreaytoLmx
yupexnoeHusix, ecriv oH1 NpUHUMatT onnarty no Tapudam
Hallero nnaxa:

® LIEHTP CECTPMHCKOro yXo4a Unn 3aBefeHne naHCMOHaTHOrO
TMNa Ans NoXwnbiX NoAen, B KOTOPOM Bbl NPOXMBaNu
HernocpeACTBEHHO nepes NocTynneHmeM B 6onbHULY (ecnu
B HEM MPEAOCTaBNSAETCA YXOA YPOBHS YUpexXaeHns
CECTPWHCKOr0 yXxo4a);

® yupexgeHue CEeCTPMHCKOro yXOAa, B KOTOPOM NpOXuBaeT
Baw(a) cynpyr(a) unu rpaxagaHckuin(as) cynpyr(a) Ha
MOMEHT Ballel BbIMUCKM 13 GOMNbHULbI.

[nsa nonydyeHusi amux ycrye moxem rnompebogambcs

paspeweHue. Nozosopume co ceouM spaqyom u nonydume
HaripaersieHue.

& O6cnegoBaHMe Ans BbiSABNEHUA OXUpeHuda n Tepanuna ans $0
CHMXeHusA Beca

Ecnu Baw nHaekc maccol Tena coctasnsieT 30 u 6bonee, Mbl
npegocTaBMM MNOKPbITUE KOHCYbTaLMA MO CHVXKEHMIO BECA.
KoHcynbTnpoBaHme OMKHO NPOBOANTBLCA B YUPEXOEHUN
NepBUYHOrO MEANLMHCKOrO 06CNyXmnBaHms. OT0 NO3BONUT
CKOOPANHNPOBATL KOHCYbTaumMn ¢ BalMM MNiiaHOM
npodunakTnyecknx MeponpuaTnin. 3a JONOMHUTENbHOM
MHopMaumen obpallanTecb K CBOEMY MOCTaBLLUMKY
NepBUYHbIX MEANLIMHCKNX YCNYT.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan [maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyrm B pamkax nporpaMmmbl Jie4eHUs onnaTHom $0
3aBucumoctu (OTP)

B pamkax neveHus onvatHoun 3asucumoctn (OUD) nnaH
MOKpbIBAET criegytoLume ycryru:

® MeponpuaTUs, CBSI3aHHbIE C MPUEMOM HapPKOTUYECKUX
BEeLLeCTB;

® [iepunogmnyeckme oueHKn CoOCToAHNA 300POBbA;

e npegocTaBrneHve MeauUMHCKUX NpenapaToB, OA40OPEHHbIX
YnpaBneHnem no caHUTapHOMYy Hag30py 3a KayeCTBOM
NULLIEBLIX NPOAYKTOB 1 MegukameHToB (Food and Drug
Administration, FDA), a Takke npun Heo6xoanMocTn
KOHTPOSb 1 MOMOLLb B UX NPUMEHEHUY;

® KOHCynbTauuum no npeoaosnieHno 3aBUCUMMOCTU OT
NCNUXOAKTUBHbLIX BELLIECTB;

e VHOMBUZYanbHas M rpynnoBas Tepanus;

® npoBedeHne aHann3oB Ha coepXaHue HEKOTOPbIX
KaTeropui BeLecTB B OpraHu3mMe (TOKCUKONOrMYeCKnx
aHanusos).

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan [maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

OwarHocTuyeckue aHanusbl, TepaneBTU4YeCKue ycnyrm n $0
npuHagnexHoCcTun Ans aM6ynaToprlx nauneHToB

Mbl onnaTtmm HUXenepevncrneHHble ycnyrm u apyrue
HeoGxoauMble N0 MEAULMHCKMM NOKa3aHMsAM yCryru, He
yKa3aHHble 3[ecb:

® PEHTIEeH;

® JyyeBasa Tepanua (pa,u,meBaﬂ n I/I3OTOI'IHaFI), BKItOYasn
MaTtepuarnbl N YCIyrn TeXxHM4eCKmnx cneumnanmncros,;

®  XUpypruyeckune npuHaanexxHocTu, Hanpumep NoBs3KK;

® LUINHbI, TMNCOBbIE MOBA3KN U Npo4vyne npmcnoco6neH|/|$| and
Jie4yeHund neperiomos “n CMELLEHNN;

e nabopaTopHble aHanuabl;
® XpaHeHue un nepenuBaHne KpoBY;

& aApyrme gnarHoCtnyeckme TeCtbl ons aM6yr|aTopr|x
nauyneHToB.

Moxem nompebosambcsi npedsapumernibHoe paspeuieHue.
lMozosopume co ceoum epayoM U rosy4ume HarnpasieHue.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

AmOynaTopHoe HabnogeHne 3a NnauMeHTom $0

Ycnyra HabntogeHus 3a naumMeHToMm — 3TO yCnyra,
npegocTaensieMast 6onbHNULENn aMBynaTopHO C Lenbto
onpeaenuTb, HYXXOAaeTcsa N NauueHT B rocnuTanvsaumm unm
MOXET ObITb BbIMWUCAH.

YTo6bl MONYy4YMTb NOKPbLITUE YyCryrn amBynaTopHOro HabnoaeHus
3a naumeHToM, Heobxoammo, 4TOObI Takasa ycnyra
COOTBETCTBOBAasNa Kputepmsim, yctaHoBrneHHoiM Medicare, a ee
npegocTtaBneHne 6bi1o0 060CHOBaHHbIM U HEOGXOANUMBIM MO
MeOMLMHCKUM NoKasaHUsiM. YCnyrn HabnoaeHms 3a naumeHTom
MOKPbIBAKOTCS TONbKO B TOM Cry4ae, eCriv OHM OKa3blBaloTCs MO
Ha3Ha4YeHWIo Neyallero Bpaya unmn MHoro nuua, MetoLLLero
npaBo genaTb Takne HasHa4YeHUs B COOTBETCTBUN C 3aKOHOM
LTaTa o NMMUEH3MPOBAHUM U BHYTPEHHUMM HOPMaMW,
OTHOCSLLMMUCS K NepcoHany 60nbHML.

MpumeyvaHume: Mpn OTCYTCTBUM MUCbMEHHOTO PACMOPSPKEHMUS CO
CTOPOHbI MOCTaBLUMKA YCNYTr O NMPUHSITUM Bac Ha cTaluMoHapHoe
neveHve B 60OMbHMLY Bbl cHMTaeTeCh ambynaTopHbIM NauneHToM
1 onnayvBaeTe CBOK [0S0 pacxodoB Ha okasaHue
ambynaTtopHbix ycnyr. [laxe ecnv Bbl npoBeaeTe B 6onbHULE
HOYb, Bbl BCE €LLe MOXETe CYMTaTbCA aMBynaToOpPHbIM GONbHbIM.
Ecnu Bbl He yBepeHbl, YTO HAXOAMTECH Ha CTaLMOHaPHOM
neyeHnmn, obpaTuTech K nepcoHany GonbHULbI.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

AMbBynaTopHble ycnyru, npegoctaBnsieMbie 60NbHULIAMM $0

MbI onnadvsaem HeobxoavMble MO MeOULMHCKAM NnoKaszaHUam
ycryru, nony4yaemble B aMGynaTopHbIX OTAENEHNAX 60MbHUL,

npeaHasHavyeHHble Ans AMarHOCTUKM U NeYeHns 3aboneBaHnii
N TpaBM, B YaCTHOCTM:

e Ycnyru, okasbiBaemble B OTAENEHUN IKCTPEHHOM NMOMOLLN
UNn B KNYHUKE NS OKasaHWsi ambynaTopHbIX YCnyr, B
4YacTHOCTW, onepauun B ambynaTopHbIX YCIIOBUSIX UMK
HabntoaeHne 3a nauneHToM;

o HabnioaeHuwe 3a naunmeHToM HeO0OXoaMMo, YTOOLI Bpay
MOT ONpeaenuTb, HyXXOaeTcsa N NauneHT B
CTaLMOHAPHOM feYeHun

o B HeKkoTopbIX cryyasix Bbl MOXeTe NpoBecTu B 6onbHULEe
HOYb, OCTaBasiCb NPV 3TOM aMBynaTopHbLIM NaLMEHTOM

o [HononHutensHaa nHopMauUunsa o pasnuunax Mexay
aMmbynaTopHbIM 1 CTaLMOHAPHbLIM NaLMEHTOM
npuBedeHa B MHOOpPMaLNOHHOM OronneTexe,
pa3meLLEeHHOM NO CrieayoLwen Ceblsike:
www.medicare.gov/sites/default/files/2018-09/11435-Are-
You-an-Inpatient-or-Outpatient.pdf

e [InaTHble NabopaTopHble aHanu3bl U ANarHocTUYeckme
TecTbl B 6OMbHULIE;

e [lcuxmaTpuyeckoe neyeHne, B TOM Yncne yxopg no
nporpamMmme YaCTUYHOWM rocnUTann3auum, ecnm cornacHo
3akntoyveHunio Bpaya 6e3 atoro yxoaa notpebyerca
CTauMOHapHoe fneYveHue;

e PeHTreH v npoyne nnaTtHble ycrnyrn pagmonorum B
oonbHULE;

e MeaunumHckune NPpUHaAANEeXHoCTn, HanpmmMmep WnNHbI U
r’MNcoBble NMOBA3KHU,

e [lpodmnakTnyeckme CKpUHUHIN N yCRyrn, nepevymcrneHHble B
Tabnuue nbroT;

e HekoTopble nekapcTBa, KOTOpbIE Bbl HE MOXETe NpUHUMaTb
CaMOCTOSITENbHO.

Moxem nompebogamscsi npedeapumeribHOe paspelieHue.
Moz2osopume co c8ouM 8padYoM U rolyyume HanpasieHue.
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

AMbBynaTopHble yCcrnyrm ncuxmaTpuyecKoro fie4yeHus

Mbl onnaTum ycrnyrm NncuxmaTpUYeCKoro neyeHus,
npeaocTaBreHHble CreaylWwuMmn nuuamMm:

e MCUXMATP MM Bpad, UMEKLLMIA NINLEH3NIO LWITATa;
e  KIMHNYECKNIA MCUXONOT;

e  KIMMHNYECKMIA coumarbHbI paboTHUK;

e KNMHMYecKas MeguunHcKas cecTpa-crneunanucr;
e [paKTuKyloLlas Meacectpa;

e [OMOLLHUK Bpaya;

e ntoboK gpyron cneumanncT B obnactn ncuxmaTpuum,
COOTBETCTBYOLWMI TpeboBaHMsiM nporpammel Medicare,
€Cnn 3TO pa3peLLeHOo AeNCTBYIOWMMI 3aKOHaMM LwTaTa.

Mbl onnatum cnepywuime ycnyru, a Takke, BO3MOXHO, apyrue

yCnyru, He yka3aHHble 30eChb:

®  YCNyrv KINVUHWKK;

e rieyeHune c AHEBHbIM NpebbiBaHNEM;

e yCrnyru ncmxocoumansHon peabunutaunm;

e MporpaMmbl YaCTUYHOWN rOCNUTaNM3aunM/MHTEHCUBHOIO
ambynaTopHOro fievyeHus;

¢ uyHOAMBMAYyalnbHbIE U TPynnoBble NCxXmnaTpuy4eckmne
JQKCNepTn3bl N NCNXmaTpnu4ecKkoe yie4eHne,;

® [cuxorsiormn4eckoe TectnposaHune, eciin UMeroTcA
KIMNMHN4YeCKne nokalaHuna ona oOueHK pe3yrnbTaTtoB
ncnxmnaTpu4veckoro nevyeHund,

e ambynaTtopHoe 06CrnyXMBaHUe C Lernbio KOHTPONS
MeONKaMEHTO3HOro NneYeHns;

e ambGynaTopHoe nabopartopHoe obcnyxnsaHume,
npegocTaBneHne nekapcTs, NPUHAANEXHOCTEN U
AONOSHUTESNbHBLIX NPUHAANEXHOCTEN;

® [cuxmaTpunyveckasa KoHCynbTaluA.

Moxem nompebogamscsi npedeapumeribHOe paspelieHue.
Mozosopume co c8ouM 8payYoM U rolyyume HarnpasieHue.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect.

107




CMNPABOYH

MK YHYACTHWKA TJNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

AMOynaTopHble peabunuTaumMoHHbIe YCINyrun

Mol onnaTum dousnoTepannio, 3protTepanuio, Tepanunio nNpu
paccTponCcTBax peyn.

AmMOynaTopHble peabunmnTaunoHHbIE YCIYT MOXHO MOSYYUTb
B aMOynaTopHbIX OTAENEHNAX BONbHUL, YaCTHbIX
TepaneBTUYECKNX KabuHeTax, MHOronpoubHbIX
aMmbynaTopHbIX peabunutaumoHHbix yupexaeHunax (CORF) n

APYTUX YUPEXOEHUSIX.
KonunyecTBo peabunutaumoHHbIX ycnyr npy 3aboneBaHusix

cepAua orpaHu4eHo ABYMS O4HOYACOBbIMU CeaHCaMm B A€Hb
(8o 36 ceaHcoB B Te4yeHue 36 Hedenb).

Moxem nompe6osamabcsi npedsapumeribHoe paspeuieHue.
lMozosopume co ceoum epayoM U rosy4ume HanpasieHue.

$0

Ycnyru am6ynaTopHOro fie4eHus ankorosibHoOu u
HapKOTU4YeCKON 3aBUCMMOCTH

Mbl onnatum cnepywuime ycnyru, a Takke, BO3MOXHO, apyrue
ycnyru, He yka3aHHble 34eChb:

obcnegoBaHme 1 KOHCYNbTUPOBAHUE B CBSI3U CO
3noynoTpebneHnem ankoronem;

ievyeHune HapKOTMHeCKOI‘il 3aBNCUMOCTH,

rpynnosoe mnnn nHonsnagyarnbHoe KOHCyInbTUpOBaHUE
KBa.I'II/ICbVILI,VIDOBaHHbIM BPa4YOM-KIMMHNULINCTOM;

AEeTOKCUKaLWs Npv NoJoCTPOM TeYeHMn 3aboneBaHns B
paMKax nporpaMmbl NIeYeHNsi 3aBUCUMOCTU C NMPOXMUBAHMEM,;

yCryrn nieveHns ankoronbHoOm U/nnmnm HapKoOTUYECKOM
3aBMCMMOCTM B LIEHTPE MHTEHCMBHOIO aMOynaTopHOro
neveHus;

neyeHne HanTpPeKCOHOM (BMBUTPONOM) 3aMeANIeHHOro
BbICBODOOXOEHUS.

Moxem nompebogamscsi npedeapumeribHoe paspelieHue.
lMoz2osopume co c8ouM 8payYoM U rolyyume HanpasieHue.

$0
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

AmOynaTopHas xupyprus $0

Mbl onnatum xmpypruto B ambynaTopHbIX YCIOBUSIX U YCIyTHA,
npeaocTaBnsieMble B aMOynaTopHbIX OTAENeHUsIX 6OnbHULL 1
ambynaTopHbIX XMPYPruyecknx LieHTpax.

Moxem nompebogamscsi npedeapumesibHOe paspeuieHue.
lNoz2oeopume co ceouM 8pa4YoM U rosly4ume HanpaseHue.

Be3peuenTtypHble cpeactBa (OTC) $0

Bbl MeeTe NpaBo Ha exekBapTanbHOoe nocobue B pasmepe
$185 Ha npuobpeTeHune npenapaToB u npuHagnexHocten OTC.

MokpbITE pacnpoCTpaHseTCs Ha Takue npenaparbl 1
NPUHAONEXHOCTU, KaK acnvpuH, BUTaMUHbI, NpenapaTtbl OT
npocTyabl 1 Kawwns, nnacTblpy. MoKpbITUE HE pacnpocTpaHseTcs
Ha KOCMEeTUKY ¥ NuLeBble 40GaBKN.

KaTanor cpeacte OTC 1 MHCTPYKLMM MO MUX 3aKa3y AOCTYMHbI NO
ccoinke www.blueshieldca.com/promise/CMCOTC. Bebl
MOXeTe pa3mMecTuTb 3aka3 no tenedoHy 1-888-628-2770

(TTY: 711) c noHegenbHuka no natHuuy ¢ 9:00 go 17:00 nnun no
ccbinke www.blueshieldca.com/promise/CMCOTC. 3akasbl
OyoyT oTnpaeneHbl Bam 6ecnnatHo. [locTaBka 3aHMMaeT
npubnmanTensHo 14 paboumnx gHeNn.

[aHHasa nbrota HauyMHaeT OENCTBOBATL C NEPBOrO AHA KaX4oro
kBapTana: 1 aHBaps, 1 anpens, 1 uions n 1 oktabps. Bel MmoxeTe
pa3sMellaTb ABa 3aKa3a B TeYeHWe KBapTarna U He MoxXeTe
NepeHOCUTb HEMCMONb30BaHHOE NOCOBWe Ha cneayroLnin
KBapTan.

MoryT npUMeHATbCA onpeaeneHHble orpaHnyeHuna. [Ana nonyyeHns
AONONHUTENbHON MHPOPMALLMKN 03HAKOMbTECH C HALLMM KaTanorom
cpegcts OTC.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyru yactuvyHom rocnutanusaumm $0

YacTtmyHas rocnutanunsaums — 310 CTPYKTypupOBaHHas
nporpaMmma akTUBHOIo ncuxmatpuyeckoro nedvennsi. OHa
npeanaraeTtcsi B ambynaTopHbIX OTAeNeHusX 6onbHUL 1
MECTHbIX LleHTpax NCUXNYECKOro 340poBbsi. Takoe nevyeHune
©ornee MHTEHCUBHOE, YEM MeaULMHCKOE obCcnyXuBaHue,
nony4yaemoe B kabuHeTe Bpada nnu Tepanesta. OHO MOXET
NnomMoYb BaM n3bexaTb rocnutanusaummu.

I'Ipumeqal-me: I'Iocxoany B HaLLUen CeTn HET MECTHbIX LEeHTPOB
NCUXMN4ECKOro 34opoBb4A, Mbl NOKPpbIBaeM yCnyru YaCTUYHON
rocnntann3aunn ToJibKO B aM6ynaTopr|x oTaeneHndax 6OJ'IbHVILI,.

Moxem nompebosambcsi npedsapumesibHoe paspeuieHue.
lMozosopume co ceoum epayoM U rosy4ume HanpasieHue.

MepcoHanbHasa cucTema Bbi3oBa MeAULMHCKOW NMOMOLLM $0
(PERS)

lMepcoHanbHasa cnctema Bbl3oBa IKCTPEHHON MEOULMHCKON
nomowm (PERS) — aT1o cuctema gUCTaHLMOHHOIO MOHUTOPUHra
COCTOSIHUSA, NO3BOSISAOLLAA Bbi3biBaTb NOMOLLL B Nto6oe Bpems
CYTOK 1 B Ntobon feHb Heaenu nNpocTbiM HaXaTUeM KHOMKN.
Yenyru cuctembl PERS npegoctaBnsaioTcs kKomnaHuen
LifeStation®. OT1a nbrota, npegocrtasnaemMasi KOMNaHUen
LifeStation®, Bknto4aeT:

e OHY NepCcoHasbHY CUCTEMY BbI30Ba AKCTPEHHON
MeOVULMHCKOW MOMOLLIN;

e Ha BblIbOp — yCTaHOBKa CUCTEMbI B AOME Ui MobunbHoe
ycTtpounctBo ¢ GPS/WiFi;

®  E©XEeMEeCHAYHbIi MOHUTOPWHT;
e HeobxoauMmble 3apsaHble YCTPOMCTBa U kabenu.

Y106bI Nognucarbca Ha PERS n HavyaTb nonyyaTb 3Tn
ycnyru, no3soHute B LifeStation no Homepy
1-855-672-3269 (KpyrnocyTo4Ho, 6e3 BbIXOAHbIX) Unu
noceTuTe caunT
www.medicalalertbenefits.com/bscamedicare.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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[maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyru Bpayen u gpyrux cneunanucToB, B TOM Yucne
noceweHue KabnHeTa Bpava

Mbl onnatum cnegytowime ycnyru:

Heobxoanmoe no MeguuUUHCKMM NOKa3aHMAM MeAULMHCKOe
obcnyxnBaHme (B TOM YnCIe XMpypruydeckne npouenypsbi),
npefoCTaBsieEMbIE B TAKUX YYPEXKAEHUSIX, KaK:

O KabuWHeT Bpauya;

O CcepTUMUMpOBaHHbIN ambynaTopHbIA XUPYPrudecKmm
LEeHTP;

o ambynatopHoe oTaeneHve 6onbHULbI.

KOHch'IbTaLI,VIVI, AnarHoCTtuka un ne4vyeHume, nposognmbie
cneunanmcrtamMmu.

BasoBas npoBepka criyxa u paBHOBECUS NOCTABLLMKOM
NepBUYHbBIX MEOULMHCKUX YCITYT, €CNn BalleMy Bpady
HeobXxoAnMbl pe3ynbTaTbl TAKOW MPOBEPKN, YTOObI
BbISICHUTb, HY>KHO I BaM fie4eHune.

NMpopomkeHne Ha cne,qyrou.leﬁ CcTpaHuue

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyrm Bpayen n gpyrux cneuuanucToB, B TOM 4Yncne
noceweHue KabnHeTa Bpaya (NnpoaormkeHue)

HekoTopble TeneMmeauuuHCKue ycnyru, BKIoYasa ycnyru
Bpayewn no neveHuto 3abonesaHnm, He CBSA3AHHbIX C
3KCTPEHHbIMU cocTosHNAMK, Hanpumep OP3, rpunna,
anneprun, 6poHxmUTa, pecnnpaTopHbIX UHPEKLUNA, CUHYCUTA,
BbICbINaHWI, rNasHbIX NHPEKLMUIA, MUTPEHN W T. M.

o Bbl MmoxeTe nonyynTb yKa3aHHbl€ yCIyru B xoae nM4HOro
nocelwieHnda Bpada nnm nocpencrsom tenemMmeanunHbl.
Ecnu Bbl XOTUTE BOCNONb30BaTbCS BO3MOXKHOCTbLIO
nonyvyeHuna teneMegnuUMHCKMX ycnyr, Bam cnenyert
Bbl6paTb nocTaBLlMKa, OKa3blBaOLWeEro Takme ycnyru.

TenemeguuMHCKME yCryru, CBA3aHHbIE C eXeMECAYHbIMU
KOHCYNnbTauMamMu, NpeaocTaBnsieMbiM1 NauneHTam ¢
TEepMUHaNbLHOW cTagmen No4Ye4YHoOm HeJoCTaTOMHOCTH
(ESRD), nony4atowmm ycnyru guanmsa Ha gomy, B LIEHTpe
remogmnanuaa Ha 6ase 6onbHULbI, B LLEHTPE remoamanmsa
Ha 6a3e bonbHULLI, NPegHa3Ha4YEHHOW AN OKa3aHus
NMOMOLLM B KPUTUYECKMX CUTYaLUSX, B UHOM LIEHTpE
remoguanusa unvm Ha oMy y ydacTHuKa.

TenemeanumMHCKUe ycryr no AMarHoCTUPOBaHMIO, OLIEHKE U
yCTpPaHEHWIO MOCNEACTBUIN UHCYMbTA.

TenemeguumHckue ycnyrmn ona y4aCtHUKOB C
paCCTpOIZCTBOM, BbI3BAHHbIM yn0Tpe6neHV|eM
NCUXOAKTUBHbIX BELeCTB, U1 ConyTCTBYHOLLNM
NCUXNYECKUM paCCTpOI‘;ICTBOM.

o KpaTkune BupTyanbHble KOHCynbTaLun Bpaya (Hanpumvep,
no TenedoHy UM NocpeaCcTBOM BUOEOCBS3N)
NPOAOIHKUTENBHOCTLIO 5-10 MUHYT NpK YCNOBMK, YTO:
Bbl He siBNsieTeCb HOBbLIM NALMEHTOM, a TaKXe

O KOHch'IbTaLI,I/Iﬂ He CBA3aHa C nocewjeHnem Bpava,
MMEBLLMM MECTO B NOCregHMe CEMb AHEN, a TaKkKe

o KoHcynbTauusa He Bne4eT 3a cobon noceLieHns Bpaya B
TeyeHue cnegyowmx 24 4yacos UnNu nNpuv Nepeom
BO3MOXHOCTW.

o 3akrno4yeHne no pesynbTatamMm pacCMOTPEHS
BMOE03arn1cu Unn CHUMKOB, NPUCaHHbIX BaMy Bpady, a
TaKkKe pas3bsCHEHMS CO CTOPOHbI Bpaya U
[OMNONHUTENbHbIE KOHCYNbTauun B Te4eHne 24 yacos
npu ycrnoeuu, 4Tto: Bbl He siBNsieTeCb HOBLIM MaLMEHTOM,
a Takxe

MpopomkeHune Ha cne.qyrou.l.eﬁ CcTpaHuue

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

Ycnyrm Bpayen n gpyrux cneumanucToB, B TOM Yucne $0
noceweHue KabnHeTa Bpaya (NnpoaormkeHue)

o 3akntudeHne no pesynbTatam pacCMOTPEHUS He
CBSI3@HO C MOCeLLEeHNEM BpaYa, MMEBLUMM MECTO B
rnocnegHue cemMb gHENn, a Takke

o 3akntouveHune no pesyrbTatam pacCMOTPEHUS He BneYyeT
3a cobon noceleHns Bpaya B TeUYeHMe criegyowmx 24
4acoB WM NP NEPBOV BO3MOXHOCTW.

e KoHcynbTaumu Ballero Bpaya ¢ ApyruMu Bpadamu rno
TenedgoHy, nocpeactTsomM VIHTepHeTa unm ¢
NCMNONb30BaHMEM 3EKTPOHHOIO MeAULIMHCKOro apxmsea npu
YCIOBWM, YTO Bbl HE SIBMNSIETECH HOBBIM NALUEHTOM.

e HesaBucumoe 3aknoyeHne oT ApYyroro CeTeBOro
nocTaBLUMKa nepen npoBeaeHNeEM MeaNLMHCKOM

npoueaypsbl.

e BHennaHoBble cTomaTtonornyeckue ycnyru. MNokpbisaeTcs
TOMbLKO crieaytolee:

O XMpyprua 4entoctn n cocegHux CTpPykTyp;
O JlevyeHue neperioMmoB 4esitoCcTn Unn nnueBbiX KocTewn;

o YyhaneHue 3y6oB nepeq Ny4eBon Tepanmen pakoBbiX
HoBOOGpa3oBaHW;

O YCrnyru, KoTopble NokpbiBanuck 6bl NPy NpeaocTaBneHnun
BpayoMm (He CTOMaTosiorom).

Moxem nompe6oeambcsi npedeapumersibHoe paspeuleHue.
Mozoeopume co ceoumM epayoM U NMosly4yume HarpaesieHue.

Ycnyrn noguartpa $0
Mbl onnaTum cneayoLwme yenyru:

® [MarHoCTuKa 1 MeauLMHCKOE NN XMPYpPruveckoe neveHune
TpaBm 1 3abonesaHui cTon (Hanpumep, MONIOTKOOBPa3HOro
nanbLa CTOMbl UM KOCTHbIX BbIPOCTOB Ha NATKaX);

® MMaHOBbLIN yX04 3a CTOMamMun AN y4aCTHUKOB, YbW
3aboneBaHVsa 4al0T OCNOXHEHUSI HA HOMW (Hanpumep,
anaber).

Moxem nompeboeamscsi npedeapumesibHOe paspeuieHue.
lNoz2oeopume co ceouM 8pa4yoM U roslyyume HanpasieHue.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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[maBa 4: Tabnuua nbrot

chym, onlavymBaemMbie Hallum nrinaHomM

Cymma, KoTopyro
nnaTuTe Bbl

i CKPUHUWHT paka npocTaTbl

[ns my>xynH B Bo3pacTte 50 neT 1 cTapLle Mbl onnaTtum
cnefyoLime ycnyrm oguH pas B 12 Mecaues:

® nalnbueBoe nccnegosaHme I'IpFIMOVI KMULLUKKU;

e aHanua Ha crneuMdun4eckun aHTureH npocratbl (PSA).

Moxxem nompebosambcsi npedsapumesibHoe paspeuieHue.
lMozosopume co ceoum epayoM U rosy4ume HanpasieHue.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

MpoTe3bl M conyTCTBYOLWME NPUHAANEKHOCTH

[MpoTesbl — 3TO YCTPOMCTBA, KOTOPbIE MOSIHOCTBIO USTM YaCTUYHO
3aMeHSIT YacTb Tena unu yHKumo opraHnama. Mel onnatmm
cneayowme npoTesHble NpucnocobneHns n ycTpoucTea, a
Takke, BO3MOXHO, Apyrue, He ykasaHHble 34ech:

e  KanonpueMHUKN N NPUHAANEXHOCTU, CBA3aHHbIE C
KOJTOCTOMUEWN;

e 006opyaoBaHWe U MHble ToBapbl, NpeaHa3HavYeHHble ANns
SHTEepanbHOro 1 NapeHTepanbHOro NUTaHMs, BKYas
KOMMEeKTbl A4ns obecrnevyeHns MMTaHneM, UHAQY3MOHHbIe
Hacocbl, TpyOKu 1 aganTephbl, pacTBOPbI U PACXOAHbIe
maTtepuvanbl 41 CaMOCTOSATENIbHOrO BbINOSIHEHUST MHBEKLNIA;

®  KApANOCTUMYNSTOPbI;
® LUNHbI,

e opToneanyeckasa obyBb;
® NpoOTe3bl PYK U HOT;

® MpOTE3bl MOSIOYHOM Xenesbl (B TOM YMCHE XMpypruyeckme
GrocTranbTepbl NOcne yganeHnsa MOIoYHON Xenesbl);

® NpoTe3bl, NnpeaHa3Ha4vYeHHble AA 3aMeHbl YaCTu nnua,
OTcyTCTByPOU.leﬁ nnn VI3yBe‘-IeHHOl7I Bcrneacteune
3aboneBaHus, TpaBMbl UK BpO)KD,eHHOIZ naTonornun;

® KpeM 1 noary3HMKn npun Heaep>xaHuu.

MbI Takke onnaTtum HEKOTOpble pacxodHble MaTepuarb,
CBsi3aHHble ¢ npoTe3amu. Mbl Takke onnaTM PEMOHT U
3aMeHy NpOTe3HbIX YCTPOWCTB.

Mbl npeanaraem nokpbITUE HEKOTOPbLIX YCIyr Nocne yaaneHns
KaTapakTbl NN XMPYPru4eCcKoro NevYeHns KatapakTbl.
[ononHuTtensHy NHPOPMaLUUIO CM. B NMyHKTE «YCnyru no
oXpaHe 3peHus» HWXe B AaHHOM pasfene.

Mbl He onnaynBaem 3y6onpoTesHble yCTPOMCTBA.

3ybonpoTesHble yCTPOMCTBA MOTYT ObITb MOKPbITHI MO
nporpamme Denti-Cal. Nogpo6bHee cm. B pasgene F gaHHown
rmaebl UK NoceTuTe cant www.denti-cal.ca.gov.

$0

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

Ycnyruy, onnaymBaemMble HalWUM NAaHOM Cymma, KoTopyto
nnaTture Bbl

PeaGunurtauMoHHble ycnyru npu 3aboneBaHUAX Nnerkux $0

Mbl onnaTum NporpaMmbl IEro4YHON peabunutaumm y4acTHUKaM,
CTpafaoLLMM XPOHUYECKON O6CTPYKTUBHOM 6OMNE3HbI0 NErkmx
(XOBJT) oT ymepeHHoOW A0 o4YeHb TsKernon cteneHn. [na atoro
HY>KHO HanpaBneHne Ha NEeroYHy peabunuTaumio oT Bpaya unm
nocTtasLmka, nevawero XOBJ1.

Mbl onnayvBaemM nonb3oBaHune AbixaTenbHbiM 060pyaoBaHMEM
ANS NAUMEHTOB, HY)XXAALWNXCA B UCKYCCTBEHHON BEHTUNALUN
NEerkux.

Moxem nompebogamscsi npedsapumesibHOe paspeuieHue.
lNoz2oeopume co ceouM 8pa4yoM U roslyyume HanpaseHue.

& CKPUHWHI U KOHCYNbTUPOBaHWe No noBoAay MHMeKUun, $0
nepeparowmxca nonosbiMm nytem (UMMIM)

Mol onnadnBaem o6cnenoBaHnst ANS BbIABNEHUS XNaMUOWK,
roHopewu, cudmnuca u renatuta B. 3tn obcnenosaHus
onnayuBalTcs AN 6epeMeHHbIX XXEHLIWH U AN HEKOTOPbLIX MWL,
NnoaBepP>KEHHbIX NOBbLILUEHHOMY PUCKY pa3BuUTUSA 3abonesaHni,
nepegaroLwmnxcsa NonoBbiM NyTemM. Takne aHanuabl HasHavyarTCs
NOCTaBLUUKOM NEPBUYHBLIX MEOULMHCKMX ycnyr. Mbl onnadnBaem
3TW aHanu3bl OANH pa3 B 12 MecAueB unn B onpeaeneHHsle
CPOKK BO BpeMsa 6BepeMeHHOCTH.

Kpome Toro, Mbl onnayneaem He 6onee AByX MHOMBUAYASbHbIX
BbICOKOMHTEHCUBHbLIX KOHCYIbTaLW NO NOBEAEHUIO KaXabl rog,
AN B3POCbIX, BEAYLLUNX aKTUBHYIO MOMOBYHO XXWU3Hb U
NoaBEP>KEHHbBIX MOBLILUEHHOMY PUCKY 3apaXKeHUS
3aboneBaHnsMK, NnepedaroLnMICA NonoBeIM NyTem. Kaxgas
KOHcynbTaums moxeT anutbes oT 20 o 30 MuHyT. Mbl onnatum
Takue KOHCynbTauum B kKadecTee NpodmnakTn4eckon Mmepbi
TOSbKO NPU YCNOBUN UX NPOBELEHUSA NOCTABLUMKOM NEPBUYHbBIX
MeANUUNHCKMX ycnyr. KoHcynbTauumn gOmkHbl NPOBOAMTLCS B
yuypexgeHun nepBn4HOro MeANLUMHCKOro 00CnyXmBaHus,
Hanpumep B kabuHeTe Bpaya.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

Ycnyrm yupexaeHus KBanmpuumMpoBaHHOro CECTPUHCKOIo
yxoga (SNF)

Mbl onnatum cneayoLme ycryru, a Takke, BO3MOXHO, Apyrue
YCNyru, He yKasaHHble 34€ecChb:

e pa3smelleHue B nanarte Ha ABOMX (UNK B OTAENbHOW nanare,
€CNnn 3T0 HeobXo4MMO MO MEUNLMHCKMM NOKa3aHWsM);

® nuTaHWe, B TOM Yncne ocobasi aneTa;
e yCNnyry MeacecTpbl;

e busMoTepanus, aproTepanusi, Tepanusi Npu paccTponcTeax
peyu;

e npenapaTbl, Ha3HaYeHHble BaM B paMKax NnnaHoBOro yxoaa,
B TOM YuCre BellecTBa, B eCTEeCTBEHHOM Buae
NpUCYTCTBYIOLLME B OpraHu3me, Hanpumep dakTopbl
CBEPTLIBAEMOCTUN KPOBU;

e XpaHeHWe 1 nepenuBaHne KPOBY;

¢ MeOUUNHCKME N Xnpyprudeckme npuHaanexHocTuy,
BblAaBaeMble yHpexXaeHNAMNU OoNnrocpo4HoOro yxoaa;

L] na6opaToprle aHanus3bl, NposoAnMbI€ B yHpeXXaeHnAax
OOJTTOCPOYHOro yxoaa;

® DpEeHTreH u Apyrue ycryru paguorormm, okasbiBaemble B
yYpEeXOEeHUSIX LONTOCPOYHOrO YX0A4a;

e MpucnocobneHns, HanpMMep Kpecna-katanku, OObl4HO
npenocTaBrsieMble B YYPEXKAEHNSIX 4ONTOCPOYHOIO yXoaa;

e yCNnyrv Bpayew u Apyrux cneumnanmcTos.

Takoi yxop, Kak NpaBuro, crieqyeT nonyyaTtb B YYpexXaeHUsix,
BXOASILLMX B ceTb nnaHa. OgHako y Bac MOXeT OblTb BO3MOXXHOCTb
NONYYUTb YXOZ4 B YYPEXAEHUN, HE BXOASILLEM B Hally ceTb. Bbl
MOXETe MOSyYUTb YXOZ B CNEAYHOLLMX YUPEXOEHUSIX, ECIIN OHK
NPUHUMAIOT onnaTy no Tapudam Hallero nnaHa:

® LIeHTP CECTPUHCKOro yxoaa unun 3aBegeHue NaHCMoHaTHOro
TynNa 4N NOXWnbIX Nogen, B KOTOPOM Bbl NPOXKUBaM
HenocpeaCTBEHHO nepen NocTynneHnem B 60nbHULY (ecnv B
HEM NPefoCTaBNSAETCH yX04 YPOBHSA YUPEXKOEHNS CECTPUHCKOIO
yxogay;

® y4ypexgeHue CECTPUHCKOrO yxoda, B KOTOPOM MPOXMBaeT
Baw(a) cynpyr(a) wnu rpaxgaHckui(as) cynpyr(a) Ha
MOMEHT BaLlen BbIMUCKN N3 BONbHULIBI.

Moxxem nompebosambcsi npedsapumeribHOe paspeueHue.
lMozosopume co ceoum epayoM U rofy4dume HarnpasieHue.

$0
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maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

INeyebHana dunskynbTypa nog HabnroaeHuem (SET)

MnaH onnaymBaeT neyvebHyto PusKynbTypy Nnog HabngeHnem
(SET) yyacTHMkam ¢ cuMmntToMaTu4eckum 3abonesaHmem
nepudepudecknx aptepuin (PAD), y KOTOPbIX MMeeTcs
HanpaeneHue OT Bpaya, NPOBOASALLErO nevYeHne aToro
3abonesaHus. [naH onnaymeaeT criegytoulee:

e [0 36 3aHATUI B TeyeHne 12 Hegenb, ecnu nporpamma SET
COOTBETCTBYET BCEM HEOOXOAMMbIM KPUTEPUSAM;

e [ONONHUTENbHbIE 36 3aHATUIA, ecnn Bpa4 3aKmn4unT, 4YTO
OHU HeO6XO,D,VIMbI no MeanumHCKMM nokasaHuAaM.

I'Iporpamma SET pgorxHa oTBe4vaTb cnegyrowmnm Kputepuam:

® COCTOSITb U3 3aHATUI nevyedHon dnsKynbTypon
npogosmkntensHocTblo 30—60 MUHYT anga ydacTtHukoB ¢ PAD,
y KOTopbIx HabntogatoTca 6one3HeHHbIe Cyaoporn B Horax
n3-3a HE4OCTATOYHOro KPOBOCHAOXeEHUSs (NepemexatoLasica
XpomoTa);

® 3aHATMSA NpoBOAATCA ambynaTopHO Npu GonbHULE UK B
odumce Bpaua;

® 3aHATMSA NPOBOAATCA KBANUMULMPOBAHHBIMU
crneyunanuctamu, npowegwmmm obyvyeHmne meTognkam
ne4vebHon nskynbTypbl Ansa ctpagarowmx PAD, ¢ Tem
4TOObl MMHUMM3NPOBATb PUCKM;

e 3aHATUA NPOBOASTCS NOA NPAMbIM HabnAeHNEM Bpaya,
NOMOLLIHUKA Bpaya Unu npakTuKyoLLen
MeACeCTPbI/KNMMHUYECKOW MEACECTPbI, NPOLLEALNM
obyyeHne NPOCTbIM U pacLUMPEHHbIM METOAAM peaHUMaLni.

Moxem nompebogamscsi npedeapumeribHoe paspelieHue.
Moz2osopume co c8ouM 8padYoM U Molyyume HarnpasieHue.

$0
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[maBa 4: Tabnuua nbrot

chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

CpoyHas nomollb

CpO‘-IHaFl NnoMoOLUb NpeaocTaBliAeTCA A4 NeYeHnA:

® COCTOSIHUI, He SIBNSOLUNXCSA 3KCTPEHHBIMU, HO TPEOYHOLLMX
He3aMeanuTenbHON NOMOLLN; WU

e BHe3arnHblX 3aboneBaHui; unn
e TpaBM; Unu
® COCTOSIHUI, TpebyoLwmx HeMeaAneHHON NOMOLLN.

Ecnu Bam TpebyeTcsa cpoyHasi moMoLLb, creayeT cHavana
nonbITaTbCs 06PaTUTLCS K MOCTaBLUUKY, BXOASLLEMY B CETb
nnaHa. OgHaKo ecnm 3To HEBO3MOXHO, Bbl UMeeTe NpaBo
NONy4YnUTb CPOYHY MEAMLMHCKYIO MOMOLLb OT NOCTaBLLUMKa, He
BXOASILLErO B HALLY CETb.

$0

Y Bac oTcyTCTBYET
COBOKYMHbIN eXXerogHbIn
NIMMUT NPUMEHUTENBHO K
ycrnyram 3KCTPEHHOW Unun
CPOYHOWN MeaNLIMHCKOMN
MOMOLLM,
npegocTaBnsemMbIM 3a
npegenamm
CoepnmnHeHHbIX LTaToB 1
nX TeppuTopuin. Ycnyrm,
npegocTasnsiemMble 3a
npegenamm
CoepnmnHeHHbIX LTaToB 1
MX TEPPUTOPUNA, HE
YUYUTbIBAKOTCA Npwn
onpeaeneHum
MaKCMMasnbHOro nMMmuTa
COOCTBEHHBbIX 3aTpaT
yyYacTHUKa nnaHa.

Ecnun Bbl nonyyunm
SKCTPEHHYHO MOMOLLIb B
SonbHULE, He BXOOsALLEN
B CETb NnaHa, 1 Bam
TpebyeTtcs
CTauMOHapHOe NeveHne
nocne crabunusauum
3KCTPEHHOIO COCTOSHUS,
BaM Heobxoanmo Byaet
nepenTti B 60onbHULLY,
BXOASLLYIO B CETb NNaHa,
yTOObI BalLle NeYeHne
no-npexHemy
MOKPbLIBANOCh NaHoM,
VI nonyyuntb
paspeLlueHne oT nnaHa
Ha NpoAdomKeHne
neyveHus B bonbHULE, He
BXOASLLEN B CeTb. B
TakoMm crny4vae cymma
BaLLmx 3atpat byaet
paBHa cymme, KOTOpYHO
Bbl 3annaTnnm obl npu
nedyeHun B 6bonbHULE,
BXOASILLIEN B CETb NraHa.
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chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

& Ycnyrn no oxpaHe 3peHus

Mbl onnatum cnegytowime ycnyru:

ofHa perynsipHas npoBepka 3peHnsi B rod; u

Ao $500 Ha oykm (onpaBbl U NUH3bI) unm go $500 Ha
KOHTaKTHbIE NNH3bI pa3 B ABa roaa.

Mbl onnaTum amGynaTopHble YCnyri Bpada ans AnarHoCTUKU
neyeHuns 3abonesaHui U TpaBM rnas, HanpuMep exerogHble
NPOBEPKM 3peHNs AN BbIsIBNIEHNA AnabeTnyeckon peTnHonaTum
y 60nbHbIX AnabeTom 1 nevyeHne BO3pacTHOM
MaKyroancTpoguu.

YyacTHUKaM C BbICOKMM PUCKOM Pa3BUTUS TNayKoMbl Mbl
onnatum ogHo obcrieqoBaHne ANs BbISBNEHUS rMaykoMbl B FOA.
B uncno nuu ¢ NoBbILLEHHBIM PUCKOM Pa3BUTUS FayKoMbl
BXOOAT:

nvua co cnyyasmm 3aboneBaHusi rnaykoMoln B CEMbE;
OonbHble gnabeToMm;
adpoamepukaHLbl B Bo3pacTe oT 50 neT u ctaplue;

JTaTUHOaMepunKaHLibl B BO3pacTe OT 65 ner.

Mbl onnaTum ogHy napy O4YKOB MM KOHTaKTHbLIX TMH3 nocre
Ka)kaow onepauum no yaaneHuro KatapakTbl, NPy KOTOPOW
NpoM3BOANTCA MMNMAHTaLMA UCKYCCTBEHHOIO XpyCcTanuka.
(Ecnu Bam npoBoasaTcs ABe OTAENbHbIE Onepauun no
yAaneHuo KaTapakTbl, Bbl LOJIKHbI NOSYy4YMTb MO Nape O4KOB
nocne Kaxaon onepaumv. Henb3a nonyyYntb ABe Napbl O4YKOB
nocre BTOPOW onepawuuun, Aaxe eCnu Bbl HE NOMYYUIN OYKK
nocne nepeon onepaunn.)

Moxem nompebogamscsi npedeapumeribHoe paspelieHue.
Mozosopume co c8ouM 8payoM U roflydume HarnpasieHue.

$0

Bbl HeceTe pacxoabl Ha
maTepuansl ceepx $500
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chym, onsfavyumBaemMbie HalluMm ninaHoOmM

Cymma, KoTopyro
nnaTuTe Bbl

i MepBUYHbIN NpOoUNAKTUHECKMA OCMOTP NMpPU peructTpauum
B nporpamme Medicare

MbI NOKpbIBaeM OAHOKPATHbLIN NEPBUYHbLIN NPOUNaKTUYECKUI
ocmoTp «[Jobpo noxanosaTb B Medicare» npw pernctpauuu B
nporpamme Medicare. 3ToT ocMOTp BKNtOYaeT B cebs:

® OLEeHKy Balwero CoCTtoAaHUA 300p0BbA;

e COBETbl M PEKOMEHAALMN Mo HEOGX0AUMBIM
npodunakTU4ecknm ycnyram (B Tom Yncrne obcrieqoBaHmam
1 BaKUMHALUK); U

e Bblgayy HanpaBneHui Ans NonyyYyeHns Apyrux MeamLmMHCKMX
ycrnyr npy Heo6XoaAMMOCTMH.

MpumeyvaHue: Mbl onnadnsBaemM nepsblin NPOUIAKTUYECKUI
OCMOTp Npu perucTpaumm B nporpamme Medicare TonbKo B
TeyeHue nepsbix 12 MecsueB nocne perncrpaumm B 4yactu B
nporpammbl Medicare. HasHayas Bpemsi npuema, coobimrte
CBOEMY Bpayy, YTO XOTUTE 3anMcaTbCHa Ha NepBbIn
npodunaktudecknn npuem Welcome to Medicare B kayectse
HOBOIO y4YacTHUKa NporpaMmbl.

$0
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E. Ycnyru, nokpbiBaemMble He B paMkax nnaHa Blue Shield Promise Cal
MediConnect Plan

Hwuxxe nepeuncneHbl ycnyru, KoTopble He nokpbiBatoTcd nnaHom Blue Shield Promise Cal
MediConnect Plan, Ho gocTynHbl B pamkax nporpamm Medicare n Medi-Cal.

El. Nporpamma wrarta California no agantauum K XXusHm goma nocne
rocnuTanusaummu

Mporpamma wTtaTta California no agantaumm K xxusHu goma nocne rocnutanusauum (CCT)
COTpPYAHMYaET C BeAyLMMM MECTHbIMU OpraHn3aumsamMmn B Oka3aHuv NOMOLLM OTBEYaLLNM
HeobxoanMbIM TpeboBaHMAM ydacTHUKam nporpammbl Medi-Cal, koTopble NpoXxunu B
cTaumnoHapHom yupexaeHnn 90 nnu 6onee gHen noapsad U XOTAT BEPHYTbLCA 4OMOW 1 6e3o0nacHo
npoxueaTb goma. B pamkax nporpammbl CCT onnaunBaroTcst yCnyru no KoopanHaumm nepeesaa B
nepvog NnoaroToBKN K HEMY, a Takke B TedeHue 365 gHen nocne nepeesna, YTobbl MOMOYb
OTBEYatoLLMM COOTBETCTBYIOLLMM TpebOoBaHMSAM y4aCcTHUKaM BEPHYTbCS AOMOW M afanTUpoBaThCs K
NPOXMBaHWIO AoMa.

Bbl MOXeTe BOCNoNb30BaTbCA yCnyramu no kKoopanHaumm nepeesaa B nobon opraHmsaumnm,
npegnaratowen ycnyrm CCT B Bawem okpyre. CNMCOK Takux opraHmM3aumi n OKpyros, KOTOpblE OHU
obcnyxuBatoT, CM. Ha canTe [lenapTameHTa 34paBoOXpaHeHWs No agpecy
www.dhcs.ca.qov/services/ltc/Pages/CCT.

Ycnyrmn no nporpamme CCT npenocTtaBnsalOTCA Ha crieayowmx yCrnoBUAX:

O1n ycnyru onna4vvsatotcs nporpammon Medi-Cal. Bbl HUYero He nnaTtute 3a 9Tu ycnyru.

Ycnyru, He cBsidaHHble ¢ nporpammon CCT, npeaocTaBnAlOTCA Ha crnegyowmnx yCrnoBUsix:

MocTaBLUKMK BbICTaBNSAET CYET 3a yCrnyru, npegocTaBneHHble BaMm, nnaHy Blue Shield Promise Cal
MediConnect Plan. Nnan Blue Shield Promise Cal MediConnect Plan onnatut ycnyru,
npeaocTaBreHHbIe BaM Nocrie Bawero nepeesaa. Bel HU4ero He nnature 3a 3T ycnyru.

Korga Bbl nonb3yeTech ycnyramu no KoopanHaumm NoaroToBky K nepeesay no nporpamme CCT,
nnaH Blue Shield Promise Cal MediConnect Plan onnatut ycnyru, ykasaHHble B Tabnuvue nerot (cwm.
pasgen D gaHHon rnaebl).

YcnoBus cTpaxoBoro nokpbitus nekapctiB no nnaHy Blue Shield Promise Cal MediConnect
Plan He nameHunucob:

MokpbiTne no nporpamme CCT He pacnpocTpaHsieTca Ha nekapcTea. Bbl npogomkute nonyyatb
06bIYHbIe NbroThl Ha niekapcTea no nnaHy Blue Shield Promise Cal MediConnect Plan. Moapo6Hee
cMm. B pasgene F rnassbl 5.

MpumeyaHue: Ecnu Bbl Hy)KgaeTech B ycryrax no opraHnsaumm nepexogHoro atana, He CBA3aHHbIX
¢ nporpammon CCT, no3BOHMTE Ballemy HaBuratopy obcnyxmBaHus, 4Tobbl 4OroBOPUTLCH O
NpeaoCTaBeHNN TakmMx yCnyr. YCrnyru no opraHnsaumm nepexogHoro atana, He CBA3aHHbIe C
nporpammoni CCT, — 3TO ycnyru, He Kacarowmecs Bawero nepexoga oT npebbiBaHusA B
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yuYpexaeHun K NpoXxuBaHunio gomMa. Ytobbl cBA3aTLCS CO CBOMM HABUratopom OBOCnyXunBaHus,
Nno3BoHUTE B oTAen obcnyxmBaHus y4acTHUKoB nnaHa Blue Shield Promise Cal MediConnect Plan
no Homepy 1-855-905-3825 (TTY: 711) c 8:00 go 20:00 B nobon geHb Hegenu u BblbepuTe onuuio
«HaBuraTop obcnyxmBaHus».

E2. CtomaTonorunyeckas nporpamma Medi-Cal

B pamkax ctomatonornyeckon nporpammsl Medi-Cal 4OCTYNHbI HEKOTOPLIE CTOMAaTOMNOrnM4yeckmne
ycnyru, Takme Kak:

® MEepBUYHBIA OCMOTP, PEHTTEHOBCKNE CHUMKW, YACTKM U fiedeHne hTopoMm;
e BOCCTaHOBIEHUWE 3YGOB 1 KOPOHKY;

e [le4yeHue KOpPHEBbIX KaHaroB.;

e 3yGHble NPOTE3bl, a Takke UX MNOArOHKA, PEMOHT U KOppeKUMs.

OTn cTomaTonormyeckmne NbroTbl NPEAOCTaBNASITCA B paMKax CTOMAaTONOrM4eCcKkom NporpaMmmbl
Medi-Cal no cxeme «nnata 3a ycnyry». Ytobbl nonyy4nTtb NnogpobHyo MHOOpMaLno UM NoMoLb C
NMONCKOM CTOMAaTOJora, COTpyaHMYalLWero co ctomatosiorndeckon nporpammon Medi-Cal,
NO3BOHUTE B OTAEN 06CNY>KMBAHUS y4aCTHUKOB MporpaMmmbl no Homepy 1-800-322-6384

(TTY: 1-800-735-2922). 3BoHOK BecnnaTHbIN. K npegctaBuTensMm CToMaTorormyeckon nporpaMmmel
Medi-Cal MOxHO obpaluaTbcs 3a NOMOLLBIO ¢ NoHeaenbHuKa no naTHuuy ¢ 08:00 go 17:00. bonee
noapobHy MHPOPMaLUI0 MOXHO Takke Nony4uTb Ha canTe dental.dhcs.ca.gov/.

Mommmo ctomartonormyeckon nporpammel Medi-Cal ¢ obcnyxmnBaHnem no cxeme «nnarta 3a ycnyry»,
NbroTbl HA CTOMATONOMMYECKNE YCryrn Takke NpeaoCcTaBnsoTCs B paMKax NiaHoB ynpaBisemMoro
CTOMaToNIorM4eckoro yxoga. lnaHel ynpaBnsemMoro CToMaTosiorn4eckoro yxoga AOCTYMHbI TOMbKO B
okpyre Los Angeles. Ecnu Bbl xoTuTe y3HaTh nogpobHee 0 CTOMATONOrMYeckux nnaHax, BoliCHUTD,
Kakum nyiaHoMm nosnb3yeTechb, UM CMEHNTb CBOW NnaH, obpaTtuteck B opraHnsaumto Health Care
Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077) ¢ noHeaenbHuKa no natHuuy ¢ 8:00 go
18:00. 3BOHOK OecnnaTHbIN.

E3. Ycnyru xocnucos

MbI NOKpbIBaeM yCryrn BCex XOCMNUCHLIX NporpamMmm, ceptuduumpoBaHHbix Medicare. NpaBo Ha
yCryrn xocnmca UMeroT Y4aCTHUKK, KOTOPbIE, MO 3aKMYEHMIO Bpaya nnu MeEANLMHCKOrO aMpekTopa
XOCMUCHOW NpOorpamMmmbl, COMTEHbI HEM3NeYnMO 60MnbHbIMK. MauneHT cHMTaeTCa HeM3neyYnmo
B0onbHbIM, €CNK OH CTpagaeT HensneYynmbimM 3aboneBaHneM 1 emy, No NPOrHoO3y, OCTanNoCh XUTb He
Gonee wectn mecdaueB. Balww Bpay, npeaoCcTaBnsOLLNA YCIyrM XOCMUCHOIO yxoAa, MOXeT ObiTb Kak
NOCTaBLLMKOM, BXOLALLUM B CETb MNSiaHa, Tak N BHECETEBbLIM MOCTABLLMKOM.

MoapobHasa nHdopmauusa o Tom, 4To onnadmnsaeTca nnaHom Blue Shield Promise Cal MediConnect
Plan, korga Bbl Nonb3yeTechb ycnyramm XOCMUCHOTO YXoaa, npueeaeHa B Tabnuue nbrot (CMm.
pasgen D gaHHowm rnasbl).
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Ycnyru xocnucHoro yxoaa u ycnyru, nokpbiBaemsbie no 4actu A unu B nporpammel
Medicare u cBsizaHHbIe C HeU3e4YnmMbIiM 3aboneBaHMeM, NPefoCTaBNAOTCA Ha CrneayroLWmx
yCrnoBusiX:

e [locTaBLLMK YCIYTr XOCMMUCHOrO YX04a BbICTaBUT CYET 3a BalLuv yCryru nporpamme
Medicare. Ycnyrm XocnucHoro yxoga, CBsi3aHHble C HenaneunmMbiM 3abonesaHnemM,
onnadmnBaloTcs B pamkax nporpammbl Medicare. Bbl HU4ero He nnaTuTe 3a aTu
ycnyru.

Ycnyru, nokpbiBaemblie no 4actu A unu B nporpammsbl Medicare, HO He cBsi3aHHbIe C
TepMUHanNbLHOM cTaguen 3aboneBaHus (KpoMe 3KCTPEHHOW N CPOYHOMN MOMOLLMK),
NpeAoCcTaBNAOTCSA Ha crneayowWmnx yCrnoBusix:

e [locTaBLUMK BbICTABUT CYET 3a Balm ycnyru nporpamme Medicare. Nporpamma
Medicare onnaTtuT ycnyru, nokpbiBaemsle no Yyactn A unn B. Bbl HU4ero He nnatute
3a Takue ycnyru.

B oTHOLIEeHMM NnekapcTB, Ha KOTOPble MOXET PacNPOCTPaHATLCA NOKPbITUE NO YacTn D
nporpammbl Medicare B pamkax nnaHa Blue Shield Promise Cal MediConnect Plan,
AENCTBYIOT crieayoLuime yCcrnoBus.

e JlekapcTBa HMKOr4a He NOKPbIBAKOTCA XOCMUCOM M HALLMM NITAaHOM O4HOBPEMEHHO.
MogpobHee cm. B pasagene F rnasbl 5.

MpumeuaHue: Ecnu Bam TpebyeTca MeanumMHcKoe obCnyxmBaHue, He OTHOCALLEECH K XOCTIMCHOMY
yXxogay, CBSXKUTECb CO CBOMM HaBUraTOpoM oBCnyxmBaHusl. «He OTHOCALLLEECs K XOCMIMCHOMY yXoay»
O3Ha4aeT, YTo MeauLMHCKoe 00CnyKMBaHME He CBA3aHO C AMarHO30M HeManevymmoro 3abonesaHus.
YUTo6bl CBSI3aTbCSl CO CBOMM HaBUraTopoM o6CnyXnBaHUS, NO3BOHMUTE B OTAEN 00CNy>XMBaHWSA
y4acTHukoB nnaHa Blue Shield Promise Cal MediConnect Plan no Homepy 1-855-905-3825

(TTY: 711) ¢ 8:00 go 20:00 B ntobon AeHb Hegenu n BolbepuTe onuMo «HaBuUraTop 06CnyXMBaHUs».

F. Ycnyrun, He nokpbiBaemMsble nnaHom Blue Shield Promise Cal
MediConnect Plan n nporpammamu Medicare n Medi-Cal

B aToMm pasgerne onucaHbl yCnyru, KOTopble UCKITKYEeHbl U3 MOKPLITMSA NnaHa. VicknioyeHue
O3HayaeT, YTo Mbl He onna4vmsaem atu ycnyru. MNMporpammel Medicare n Medi-Cal Takxke He
onna4veaoT AaHHbIE YCITYIW.

B npneegeHHOM HMXe CrnNCKe onncaHbl HEKOTOPbIE YCIyrn 1 NnpnHagneXXHoCTu, KOTopble He
NOKPbIBAKTCA NMS1AHOM HU MPU KaKnX O6CTO$ITeﬂbCTBaX, a TakKkKe ycnyrm n npnHagnexHocTu,
KOTOpPbI€ UCKITKYAKTCA TOJIbKO B HEKOTOPbLIX Cry4asax.

Mbl He onnaynBaeM UCKMHYEHHbIE MEAVLMHCKUE YCIYyri, NepeYncrieHHble B JaHHOM pasgene (Mnu
B ApYyrux pasgenax atoro CripagoyHuKa y4acmHuka), KPOMe ONMMCaHHbIX B HACTOSILLEM [OKYMEHTE
ocobbIx cnyyaes. Ecnv Bbl cunTaeTe, YTO Mbl JOJDKHbI ONNaTUTb YCNyry, Ha KOTOPYHo He
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pacnpocTpaHsieTCAa NOKpbITUE, Bbl MOXeTe nodaTb anenndauuto. NogpobHee o nogade anennsauun
cMm. B rnaee 9, pasgenel D, E, Fn G.

MOMMMO MCKNIOYEHUI N Ol'paHVNeHVIVI, onucaHHbIX B Tabnuue nbroT, NOKpPbITME B paMKaXx MnnaHa He
npenocrtaBndaeTca ana cneayrwmnx I'IpI/IHaLI,J'Ie)KHOCTeIZ nycnyr:

e Ycnyrn, KOTopble He CHMTalTCA «pa3dyMHO 060CHOBAHHLIMU U HEOBXOAUMBIMK MO
MEANLNHCKUM MoKa3aHusAM» cornacHo ctaHgaptam Medicare n Medi-Cal, 3a
UCKITIOYEHMEM YCNYT, NOKPbIBAEMbIX HALLMM M1aHOM.

e DKcnepuMMeHTarnbHOe MeauLUMHCKOE N XUPYPruyeckoe nevyeHne, npuHagiexxHocTn n
npenaparbl, KpOMe CriyyaeB, Korga oHW NokpblBatoTca no nporpamme Medicare, B
pamMkax ogobpeHHoro Medicare KIMHMYECKOro nccnegoBaHns UnNu No Hallemy nraHy.
[ns nonyyeHns 4ONOMAHUTENBHOM MHGAOPMAaLMN O KIMMHUYECKNX UCCNefOoBaHUAX CM.
rnaey 3. QKCNepMMeHTarnbHbIMU ABNATCA neyvebHble npoueaypbl U
NPUHAAEXHOCTUN, KOTOPbIE HE UMEIOT LLUMPOKOro NPUMEHEHUS B MEANLIMHCKOWN
npaKkTUKke.

e Xupypruyeckoe rnedyeHve naToriormyeckoro OXXMpEeHUs, KPOMe CriyjaeB, Koraa OHO
NpuM3HaHO HeOOXOAMMbIM MO MEANLIMHCKMM NOKa3aHUAM 1 onnadnBaeTcs
nporpammon Medicare.

e OTtgenbHasa nanata B 6onbHULE, KPOME CryyaeB, korga 3To Heobxoanmo no
MEOULIMHCKUM MOoKa3aHUsAM.

e [epcoHanbHas MeguuUHcKas cecTpa.

e [lononHutenbHble nuyHble yaobcTBa B nanaTte GoNbHULbI MW yYpeXaeHnn
CECTPUHCKOro yxoaa, Hanpumep TenedoH unv Tenesmsop.

e [lOCTOSIHHbIN CECTPUHCKUI YXO4 Ha AOMY.

e Onnarta, B3umMaemas BawnMmMm 6nM3KMMmn pogcTBEHHUKAMM U YNeHaMK BaLLero
JOMOX034NCTBA.

e Heobss3artenbHble unm 4O6pOBOSbHbLIE 0300POBUTENBHBIE N ACTETUYECKME
npoueaypbl 1 ycnyru (B TOM YMcne Angd CHUXeHUA Beca, yny4dlleHnsa pocta Bosoc,
NonoBoKn PyHKLMW, CMOPTUBHOWN NOArOTOBKM, B KOCMETUYECKUX LieNnsx, B Lensx
OMOJTOXEHUSA N YNYYLLIEHNS YMCTBEHHON OEeATENbHOCTU), KPOME Crly4aeB, Koraa aT1o
HeobxoaAMMOo Mo MeAULMHCKUM MOKa3aHUSM.

e KocmeTnyeckas Xupyprus v pyrue KocMeTuyeckre npowenypbl, KpOMe Criyyaes,
Korga aTo HeobxoauMO B CBA3M C TPABMOW NPU HECYACTHOM Criydae unv ans
KOppeKuMn Nnoxo chopmMmnpoBaHHON Yactu Tena. OgHako Mbl onnayvsaem
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CIMNMPABOYHUK YHACTHUKA MNAHA Blue Shield Promise Cal MediConnect Plan maBa 4: Tabnuua nbrot

PEKOHCTPYKLMIO MOJIOYHOW Xernesbl Nocrne MacTaKTOMUK, a Takke U3MeHeHne opMmbl
NPOTMBOMNONOXHON IPyau Ansi BOCCTAHOBIEHWSI CUMMETPUN.

e Ycnyru MaHyanbHOW Tepanuu, KpoMe MaHyarnbHbIX NPoLeayp Ha NO3BOHOYHUKE, B
COOTBETCTBUW C NpaBuiiammn CTPaxXoBOro NOKPbITUS.

e [1naHoOBbIN yX04 3a cTONaMn, KPOMe TOro, KOTOPbIM ONMcaH B noapasgene
«Moguatpuyeckune ycnyrn» Tabnuubl nbrot (pasgen D).

e OpToneanyeckas obyBb, KpoMe criy4aeB, korga obyBb SABMSETCSA YacTbio hmkcaTopa
HOrM 1 BXOOWUT B CTOMMOCTb ouKcaTopa, Unu koraa obyBb npegHasHavyeHa ans nuua
C CMHOPOMOM IMabeTUYECKON CTONMbI.

e [logoepxuBatoLme ycTponcTea Ang CTor, KpoOMe opToneanyeckon nunm nevebHom
00yBu Ans nuuy ¢ CMHAPOMOM AnabeTn4eckon CTomnbl.

e PapguanbHasa kepaToToMus, NasepHasn Koppekums 3peHus no metogmke LASIK n
npoyne meToabl KOPPEKLUN 3PEHMS.

e BoccraHoBneHne geTopogHon yHKUMKM Nocre cTepunmsaumm n 6e3peuenTypHble
KOHTpauenTuBbI.

e HaTyponaTtunyeckue ycnyru (C UCNoNb30BaHNEM NPUPOAHLIX UMK anbTepPHATUBHbIX
BMAOB leYEHNS).

e Ycnyrn, npegocTaBnsieMble BeTepaHam B yYpeXaeHusx no genam
aemobununaoBaHHbIX BoeHHocnyxawumx (VA). OgHako npy nonyyYyeHu BeTepaHom
3KCTPEHHON NoMoLLM B BornbHULE ANd 4eMOBMnn3oBaHHbIX BoeHHocnyxawmx (VA),
ecnv cymma pasgerneHus 3atpat B VA npeBbilaeT CyMmmy pasgenenns 3atpar rno
Hallemy nnaHy, Mbl BO3MECTUM OEMOBUNN3OBAHHOMY BOEHHOCHYXaLLeMy aTy
pasHuuy. Bbl no-npexHeMy 06583aHbl onnaynBaTtb CBOK A0 Pacxoios B
COOTBETCTBUM C NpaBMnamMmn pasaeneHus sarpart.
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CMPABOYHUK YHACTHWMKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

MnaBa 5. NonyyeHue peuenTypHbIX NpenapaTtoB Ans
amMOynaTopHOro fne4yeHuUs B paMKax nnaHa

BBepeHue

B aTon rmaBe onucaHbl NpaBunia NonyyeHnst peuenTypHbIX ekapcTB Anst aMOynaTopHOro nevyeHus.
Takne nekapcTBa BbIMUCLIBAOTCS NOCTABLLMKOM MEOULMNHCKUX YCIYT, N UX MOXHO MONy4YnTb B
anTeke unu no no4yte. B aTy kaTeropmo BXo4AT NekapcTea, NokpbiBaemMble No YacTn D nporpammel
Medicare n no nporpamme Medi-Cal. B rnaBe 6 o6bACHAETCS, CKOMbKO Bbl 4OMMKHbI MNAaTUTL 3a 3TN
nekapctea. OCHOBHblE TEPMUHbI U UX OnpeaeneHns npeanaratTcs B andaBMTHOM NOpsiake B
nocnegHen rnase CripagoyHUKa yHacmHUKa.

MnaHn Blue Shield Promise Cal MediConnect Plan Takke noKkpbiBaeT criegyloLlme NekapcTBa, XoTs O
HUX HE NOeT pedb B JaHHOW rMaBe:

e npenapaTbl, MOKpbIBaeMble YacTbio A nporpammbl Medicare, B YMCNO KOTOPbIX BXOAST
nekapcTBa, nony4yaemMble BO BpeMsi NpebbiBaHns B 6ONbHULE UNN yYpexxaeHnn
CECTPUHCKOrO YXOAa;

e npenapaTbl, NOKpbIBaemble YacTbtlo B nporpammel Medicare, K KOTOpPbIM OTHOCATCSA
onpegeneHHble npenapaTthbl 418 XMMuoTepanum, HEKOTOPbIE UHBEKLINN, KOTOPLIE Bbl
nony4aeTe nNpu NoceLleHnn Bpaya n gpyrux cneumanuctos, a Takke npenaparhl,
npegocTaBnsieMble B yupexaeHun, nposoasiem ananuma. NogpobHas nHdopmaums
O TOM, Ha Kakue nekapcraa, nepedncneHHsle B Yactn B nporpammbl Medicare,
pacnpocTpaHseTca NoKpbITUe, NnpuseaeHa B Tabnuue nbrot (cMm. pasgen D rnasbl 4).

MpaBuna NoKpbITUSA NIAHOM JIeKapCcTB ANA aMOynaTopHbIX 60MbHbIX

O6bI4HO Hale NOKpbITUE 6yneT pacnpocTpaHATbCA Ha Ballu fiekapcTtea npu ycrnosumn cobnoaeHns
BaMu npasun, U3NnoXXeHHblX B AaHHOM pas3gerie.

e [Inda nonyyeHns nekapcTea Bpay Uiy Apyron nocTtasLUUK YCNyr JOMMKEH BbiNUcaTb Bam
peuent. OBbIYHO 3TO AenaeT Ball NOCTaBLUUK NEPBUYHbBIX MeauuuHckmx yenyr (PCP).
OTO MOXeT caenaTb U ApYyror NOCTaBLLMK YCNYr, BXOAALMN B CETb NnaHa, ecnu Balu
OCHOBHOW flevyalluin Bpay Hanpaeui Bac K HEMY Ha JfiedeHune.

e [Ins nony4eHus peLenTypHbIX NpenapaToB, kak NpaBunio, HeobXoAMMO Norb30BaTLCS
ycriyramu anteku, BXxoasiLen B CeTb.

e JlekapcTBO, Ha KOTOPOE BaM BbINUCaH peLenT, AOMKHO OblTb BKMoYeHO B Criucok
MOKpblgaeMbIx rpenapamos nnaxa. [ns kpaTkocT! Mbl Ha3bliBaeM ero « Cnmckom
npenaparos.
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 5: MNony4yeHne peuenTypHbIX
npenapaTos A5 ambynaTtopHoro
neyeHns B paMkax nnaHa

e Ecnu JNieKapCTBO HE BXOOUT B Cnucok npenaparoB, Mbl, BO3MOXHO, NOKPOEM €r0,
npenoctaBuB BaM UCKITHOHEHUE.

e [lononHuTtenbHas VIHCbOpMaLI,I/IFI O nopAake nogayun 3anpoca o npeaocraBlieHnn
NCKIMIOYEHUA U3 npaBui coaepXnTcsa B rnaBse 9.

e Baw npenapat AoMmMKeH UCMNOMb30BaTbCA MO MEAULMHCKUM NOKa3aHUsM. 3TO O3HavaeT, YTo
NCnonb3oBaHMe 3TOro nNpenapaTta A0MKHO ObiTb 0400peHo YnpaBneHnem no caHnTapHoOMy
Ha430py 3a KaYeCTBOM NULLEBbLIX NPOAYKTOB U MeankameHToB (Food and Drug Administration,
FDA) nnu pekomeHaaumm no ero Ncrnonb3oBaHUIO AOSMKHbI OblTb NOAKPENMAEHbI CChINIKaMn Ha
MeOULMHCKME NCTOYHUKU. Ccnofnb3oBaHWe nekapcTBEHHbIX NpenapaToB, He yTeepXaeHHbIX FDA
UM aBTOPUTETHBIMU MEANLIMHCKUMM CMPaBOYHUKAMK, HA3bIBAETCHA «MPUMEHEHNEM BHE
YyTBEPXOEHHbIX NoKazaHuny. NpMMeHeHne nekapcTs BHE YTBEPXKAEHHbIX NOKa3aHUn He
COOTBETCTBYET OOLLENPUHATON MEANLIMHCKON NPaKTUKE U NOITOMY He onflaynmBaeTcs, 3a
NCKNIOYEHMEeM cryvaes, Korga:

o [lpymeHeHue BHe yTBEPXOEHHbIX MOKA3aHUM yNOMMHAETCHA B OAHOM U3 CMIPaBOYHUKOB,
cornacoBaHHbIXx CMS;

e Takue nekapcta ynomuHaroTcs B 2 (4BYX) CTaTbsX, ONyONMKOBaHHbIX B BEQYLLNX
peueH3npyemMbiX MEANLVHCKUX XXypHanax, rae NpuBoAATCA AaHHbIe B NOMb3y nNpeanaraemMoro
NPUMEHEHNS BHE YTBEPXKOEHHbIX NOKa3aHU Kak B LierioM 6e30nacHoro 1 apeKkTMBHOro
(MPMMEHNMO TOMNBKO K NiekapcTBam, 3anpoLLeHHbIM B paMkax nporpammel Medi-Cal).
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neyeHns B paMkax nnaHa

A. Monyy4eHune nekapcTB No peuenTty

A1. I'IonytleHMe npenapartoB No peuenTty B antTekax, BXoAadaWwUX B CeTb nJjiaHa

B 6onblUMHCTBE cry4aeB peLenTypHble npenapaThbl OnfiaynBatoTCcs NaHoOM TONbKO B TOM cryudae,
€Cnu Bbl Nony4aeTe UX B O4HOW U3 anTek, BXOASLMX B CETb HaLlero nnaHa. Anteka, Bxogsiiasi B
ceTb NnaHa, — 3TO anTeka, KoTopas corracunacb oTnyckaTb peLenTypHble npenapaTbl y4acTHUKaM
Haluero nnaHa. Bbl MoxeTe 06paTuTbCs B NMtobyto M3 anTek, BXOASALWMX B HaLLY CETb.

UT06bl HAWTK anTeky, BXOASLLYIO B CETb NnaHa, NpocMoTpuTe CrpagoyHUK nocmasujuKkos yciye u
anmexk, noceTuTe Hall canT, obpaTuTech B oTAen 06CNyXMBaHUSI y4aCTHUKOB UMK K CBOEMY
HaBuraTopy ob6CnyXMBaHusi.

A2. Ucnonb3oBaHue MaeHTU(PUKALMOHHOM KapTbl y4aCTHUKA NiiaHa npwm
nony4YeHUun peLenTypHbIX NpenapaToB

UT06bl NONYYnTb PELeNnTYpHbIN NpenapaT, NpeaAbABUTE CBOK UAEHTU(UKALMOHHYIO KapTy
y4yacTHUKa NfaHa COTPYAHUKY anTekun, BXoAsLLeN B ceTb nnaHa. Anteka, Bxoasilasi B ceTb nraHa,
BbICTaBMT HaM CYET Ha Hally YacTb CTOMMOCTM NPUOBGPETEHHOrO BaMU peLienTypHOro npenapara,
KOTOpOW NokpbiBaeTcs nraHoM. Mpu nonyyYeHun nekapcTBEHHOro NpenapaTa BaM notpedyeTcs
ynnaTtuTb anteke cymMmy AonsnaTbl.

Ecnv npu nonyyeHun npenapaTa no peuenTy y Bac HET npu cebe naeHTUUKaLNOHHON KapTbl
y4yacTHUKa, nonpocuTe apmaleBTa No3BOHUTbL HaM ANs NonydYeHUss Heo6XoAMMOW MHOPMaLIUN.

Ecnu anTeke He ypacTcs nony4ynutb Heob6xoanmMyro uHcgopmMauuio, To Bam, BO3MOXHO,
npuaeTcs onnaTuTb NOSIHYH0 CTOMMOCTb pPeLenTypHOro npenapara npv ero nosiy4eHuu B
anTteke. [locne 3TOro Bbl cMOXeTe 06paTUTLCA K HaM C NPOCLOON O BO3MELLEHUN BaM HaLLen Yactn
cTonmocTun. Ecnu Bbl HE MOXETE 3annaTtuTb 3a npenapar, He3amMeaIMTENbHO CBSXKUTECh C OTAENTIOM
o6cnyXuBaHmsa y4acTHUKOB. Mbl nocTapaemMcs caenatb BCe BO3MOXHOE, YTOObl MOMOYb BaMm.

e [logpobHee 0 TOM, Kak MoAaTh 3anpoc Ha BO3BpaT YacTu ynilavyeHHbIX CPEACTB, CM. B
pasgenax A n B rmaBbl 7.

e Ecnuv Bam HyXHa NOMOLLb B NOMy4YeHUM NEKApCTB Mo peuenTty, obpaTnteck B OTAEN
o6CnyxMBaHUs y4aCTHMKOB UMW K BalLeMy HaBuratopy obcnyxmBaHus.

A3. Yto penartb, ecnu Bbl XOTUTE NOJIb30BaTbLCA yCIryramm Apyron anTtekwu,
BXOAsILLen B ceThb NnaHa
Ecnn Bbl MeHsieTe anTeky, HO NpogomkaeTe NpuHMMaTb CBOE NekapcTBo, obpaTuTech K Bpady 3a

HOBbIM PELENTOM WM NONPOCUTE CTapylo anTeky nepeaaTtb PeLenT, eCl OH BCe eLle AENCTBYET, B
HOBYIO anTekKy.

Ecnun Bam HykHa NoMOLLb B CMEHE anTeku, BXOAsILLEN B CETb NaHa, obpatuteck B oTaen
ob6cnyXnBaHUsi y4aCTHMKOB UMM K CBOEMY HaBuratopy ob6cnyxuBaHusi.
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A4. YTto penaTtb, ecnu Balua anTeka BbIMAET U3 ceTU Hawlero nnaHa

Ecnu anTteka, ycryramu KOTOpOI Bbl NOMb3yeTechb, BbIXOAUT U3 CETU NNaHa, BaM notpedyeTcst HanTu
APYryto anTeky, BXOASLLYH B CeTb.

YUT06bl HAWTK HOBYIO anTeky, BXOASLLYIO B CeTb MraHa, npocMmoTpute CripagoyHUK MocmasuwjuKkos
ycnye u anmek, NoceTuTe Hall caiT, obpaTtutech B oTAen 06CnyXMBaHUst y4acTHUKOB UMK K CBOEMY
HaBuraTopy ob6CnyXMBaHusi.

A5. Yto penatb, ecnu HyXHa cneuManManpoBaHHas anTeka

B HEKOTOPbIX CllydadXx npenapart Tpe6yeTc;| nony4ynTb NO peuenTty B CI'IeLl,I/IaJ'II/I3I/IpOBaHHOI7I anTeke.
K cneunann3npoBaHHbIM anTekamM OTHOCATCA:

e AnTeku, KOTOpble NOCTaBNAIT npenapaTtbl 4N NHPY3MOHHON Tepanun Ha SOMY.

e AnTeku, NocTaensoLMe npenapaTbl N1LaM, MOCTOSAHHO MPOXUBAOLWMUM B pasfnyHbIX
yuYpexaeHUsIX ONTOCPOYHOro YX04a, Hanpumep B LEHTPaxX CECTPUHCKOro yxoaa.

o OO6bIYHO B yUYpeXOEHUSX AONTOCPOYHOr0 YX04a ecTb CBOM anTeku. Ecniv Bbl
NpoXuBaeTe B y4peEXOEHUN LONTOCPOYHOro yxoaa, Ham Heobxoaumo y6eanTbes,
YTO Bbl MOXETE MOMYy4YnTb BCE HEOOXOAMMbIE NIEKapCTBa B anTeke 3Toro
yypexaeHus.

o Ecnu anteka yypexaeHna aonrocpo4Horo yxona, B KOTOpoOM Bbl NpoXunBaete, He
BXOOUT B Hally CeTb U Bbl UCMbITbIBaeTe TPYAHOCTU C AOCTYNOM K JIbFrOTHbIM
leKapcTtBaM B 3TOM y4pexaeHun, O6paTI/ITer B oTAaen 06CJ'Iy)KI/IBaHI/I$I
Y4aCTHUKOB.

e AnTeku, O6CJ'Iy>KVIBaI'0IJJ,I/16 nporpamMmbl 34paBOOXpPaAHEHUNA OANA KOPEHHbIX
amMepuKaHueB. 3a UCKITIoYEHNEM OKCTPEHHbIX CVITyGLI,VII?I, TOJIbKO KOPEHHbIe
aMepuKaHLUbl N KOPEHHblIe XUTeJn Anackn umerot npaBo NoJib30BaTbCA yCiyramu
3TUX anTek.

e AnTeku, Bblgarowme npenaparbl, KOTopble TpebytoT ocoboro obpalleHus n
crneumanbHOro MHCTPYKTaXa no ux UCnosb30BaHuHo.

YUT06bl HAWTU CNeunann3MpoBaHHYIo anTeky, npocmoTpuTe CripagoyHUK Mocmasujukos ycnya u
anmek, NOCeTUTE Hall canT, obpaTuTecb B OTAEN 06CNYXMBaHUSA YHaCTHUKOB UK K CBOEMY
HaBuraTopy obcnyxvBaHus.

AG6. Kak 3aka3blBaTb JyieKkapcTBa no noyrte

[lna nonyyeHns HEKOTOPbLIX BUAOB NpernapaToB Bbl MOXETe BOCMNOMb30BaTbCA CeTEBbIMU Cryxbamm
no4toBoW gocTtaBku. OBbIYHO Yepes cryxby NOYTOBOM JOCTaBKN AOCTYrMHbI leKapcTBa, KOTopble Bbl
NpUHMMaeTe PerynsipHoO B CBSI3N C XPOHUYECKUM 3aboneBaHMeM Unu AnuTenbHbIM MeOULIMHCKAM
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coctosiHueM. lNpenapamsbi, KOMOpbIe HEMb3s 3aKa3bigamb Yepe3s Criyxby noymosoli docmaesKu
rnnaHa, nomedyeHb! abbpesuamypoli [NDS]

Cnyx06a no4ToBOW AOCTaBKM, KOTOpasi 0GCNYXMBaET HaLL NfaH, NO3BONSAET BaM 3aka3biBaTb
100-gHeBHbIN 3anac nekapcTB ypoBHs 1 1 90-gHEBHbIN 3anac nekapcTe ypoBHen 2-3. Pasmep
ponnatbl 3a 90-aHeBHbIN U 100-gHEBHBIV 3anac fiekapCcTBa TakoM Xe, Kak 1 38 0GHOMECSAYHbIN
3anac.

Kak 3akasaTb peLenTypHbIi npenapart no no4re

Y706kl NONYyYnTb 6/18HKU 3aKa3a U NHPOPMAaLMIO O NONyYEeHUN peuenTypHbIX NpenapaTos No rno4re,
no3BoHUTe B oTAen obcnyxuBaHns yvactHukoB nnaHa Blue Shield Promise Cal MediConnect Plan
Mo HOMEpY, YKa3aHHOMY B HUXXHEN YacTu CTpaHULbI.

O6bI4HO 3aKa3aHHbIe MO NoYTE peuenTypHble NpenapaTbl noctynatoT B TedeHne 10 - 14 gHen.
OpHako nHorga goctaBka 3agepuBaeTcs. B 9Tom cnyyae no3BoHUTE B OTAEN 06CnyXMBaHWs
y4yacTHUKOB. [NpeacraBuTenb NOMOXET BaM NONyyYnTb AOCTATOUHbBIV 3anac nekapcrea B MECTHON
PO3HMYHOW CETEBOW anTeke, 4ToObl Bbl HE ocTanucb 6e3 nekapcTea 40 TeX Nop, Noka He npuaeT
BalLl 3aka3 no no4yte. B aTOM CBA3N MOXET BO3HUKHYTb HEOOXOAMMOCTb CBA3ATLCS C BalLMM BPa4voM,
YTOObI OH MMM OHa NO3BOHWUINN B PO3HUYHYIO CETEBYIO anTEKy UNN OTNPaBUN B Hee No ¢pakcy HOBbLIN
peuenT Ha HeobxoanmMoe KONMYECTBO NekapcTBa A0 TeX Nop, Noka Bbl HE MNOMy4YMTe CBOW 3aKa3s no
noyTe.

Ecnu 3agepxka npeBbiwaeT 14 gHe C MOMEHTa pa3MeLLeHns 3akasa no peuenTy B cnyxbe
AOCTaBKWN NeKapCTBEHHbIX NpenapaToB NOYTOM M Bbi3BaHa yTpaTon nekapctaa B NOYTOBOW CUCTEME,
oTaen obcny>KMBaHUS y4aCTHUKOB CMOXET COrflacoBaThb 3aka3 Ha 3aMeHy YyTPayeHHoro
rnekapCTBEHHOrO npenapaTta B cryk0e A0CTaBKM NeKapCTBEHHbIX NpenapaTos no noyTe.

I'Ipou,eccu NOYTOBOM [OCTaBKU JIeKapCTBEeHHbIX npenapatoB

B cny>|<6e 3akKasa no no4te npeaycmMmoTpeHbl pa3Hble npouenypbl And HoOBbIX peuenTos,
nony4yaembiX OT BacC, A4 HOBbIX peLenToB, Nnojlyd4aemMbiX HENOCPEeaACTBEHHO U3 ocbmca BaLlero
nocTaBLUMKa, 1 O5nA NononHeHnA 3anaca nekapcTtB No CTapbiM peuenTtaM 3akasa no noyre.

1. TMpu nony4yeHUn anTeKkon HOBbIX peLlenToOB OT Bac

Mpwn NonyyYeHnn HOBbIX PELIENTOB OT Bac anteka aBToMaTu4ecku obpaboTaeT 3akas u
[OCTaBWT BaM 3aka3aHHble npenaparbi.

2. MMpwu nony4yeHun anTeKkon HOBbIX peL,enToB HeNOCPeACTBEHHO OT Ballero
nocrasLMKa MeAULIMHCKUX yCnyr

Mpw nonyyYeHMn anTekon peuenTta oT NOCTaBLLMKa MEAULMHCKMX YCIYr ee COTPYAHMKN
CBSDKYTCH C BaMU, YTOObI BbIACHUTb, XOTUTE N Bbl MONYYNTb NIEKAPCTBO HEMEAIEHHO N
noaxe.
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e 5OTO AacT BaM BO3MOXHOCTb YO6eanTbCsa B TOM, YTO anTeka 4OCTaBUT BaM HYXHbIN
npenapar (B NpaBuUiibHOM 4O3NPOBKE, KONMYecTBe 1 popme) 1, Npyu HeobXxogMmocTy,
OTMEHWUTb UIM OTNOXUTb BbINOMIHEHME 3aKa3a 4O TOro, kak Bam OyaeT BbiCTaBreH
CYeT, a nekapcTBo byaeT oTnpaBneHo BaM MNo noyTe.

e BaxHo oTBeYyaTb Ha BCe 3BOHKM M3 anTekn 1 coobLiaTb ee COTpyAHUKaM, Kak criegyet
nocTynaTtb C HOBbIMU peuenTamMn; 3TO NOMOXET nsbexartb 3aJepXekK B oTrnpaBke
3aKa30B.

3. lMonornHeHue 3anaca nekapcTs No peuenTy AnA 3aKa3a no nou4rte

[ns nononHeHWs 3anaca NnpenapaTtoB MOXHO 3aperMcTpupoBaThbCcs B NporpaMmMme
aBTOMAaTMYEeCKOro NonosiHeHns nog HassaHuem «Automatic Refills» (ABTonononHeHune).
Mo ycnoBmam 3TOWM NporpamMmmbl Mbl 6y4eM aBTOMaTUYECKM OTNPABIATL CreayHLLYO
napTuo NpenapaTtoB, KOr4a, CornacHo HaWnM AaHHbIM, Y Bac 6yayT 3akaH4YMBaTbCA
nekapcrBsa.

e [IpeacTtaBuTenb anTekn CBSXKETCA C BAaMKU Nepen 4OCTaBKoW CneayoLlen naptum
npenaparoB, 4ToObl yoeanTbcd, YTo oHa BamMm Heobxoguma. [pn 9Tom Bbl MOXETE
OTMEHUTb 3annaHMpoBaHHY AOCTaBKY, €Cfiv Y Bac 4OCTaTOMHO NpenapaToB unu
€CIN KypC BaLLEero neyeHnst obin N3MeHeH.

e Ecnu Bbl He XOTUTE y4yacTBOBaTb B NPOrpamMmme aBTOMOMOSTHEHUS!, CBSXKUTECH CO
cBoeli anTekon 3a 14 aHel 4o TOro MOMeEHTa, Koraa, Nno BalluM OLeHKaM, J0MMKHbI
3aKOHYMTBCS NekapcTBa. ATO NO3BONMUT 06ecneYnTb CBOEBPEMEHHYIO OTMNPaBKy
crieaytoLlero 3akasa.

YTobbl OTKa3aTbCsA OT y4acTMs B NporpamMmme aBTOMaTU4EeCKOro NOoMosIHEHUst 3anaca
npenapaTtos, no3BoHuTe B CVS Caremark no Homepy 1-866-346-7200 (TTY: 711) B
noboe Bpems CyTOK 1 B Ntobon AeHb Heaenu.

Ob64a3aTtenbHO coobLLnTE COTPYOHMKAM anTeKu, Kak Nyylle cBA3aTbCsl C BAMK, YTOObI OHM MOMK
obpaTnTbCAa K BaM ANs NOATBEPKAEHMSA 3aKka3a nepep ero otnpaBkon. Ecnu Bawwa KOHTakTHas
MHopMaumsa namennTcd, obsasatenoHo coobwmte 06 aTom npeacrasntTensm nnaHa Blue Shield
Promise Cal MediConnect Plan. Ytobbl coobwnte 0 cMeHe Homepa TenedoHa nnm agpeca,
obpaTtuTtech B oTaen obecnyxmeaHusa ydactHukoB nnaHa Blue Shield Promise Cal MediConnect Plan
(Homep TenedoHa yka3aH B HUXKHEN YacTu CTPaHULb).

A7. Mony4yeHue 3anaca npenapaToB Ha ANUTENbHbIN CPOK

Bbl MOXeTe nonyy4nTb 4ONrOBPEMEHHbIN 3anac NogaepK1BaoLWmMX NpenapaToB, BXOAALLNX B
Cnuncok npenapaToB nnaHa. MNogaepxmeatoLume npenapaTbl — 3TO Npenapathbl, KOTOPbIE Bbl
NpYHMMaeTe PerynsapHo Npu HaNMyMm XpPOHNYECKOro NN AONTOBPEMEHHOrO MEANLIMHCKOrO
3aboneBaHus.
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HekoTopble anTekn, BXoAsLMe B CETb MaHa, No3BOSIAIOT NOMyYnTb 3anac noaaepXmBaroLLmnx
npenapaToB Ha AnuTenbHbIA cpok. Pasamep gonnatel 3a 100-gHEBHbIN 3anac nekapcrea ypoBHSA 1 1
90-gHeBHbIN 3anac nekapcTea ypoBHS 2-3 Takon e, Kak 1 3a 04HOMECSIYHbIN 3anac. B
CripagoyHUKe rnocmasuuKkos ycrya U anmek yka3aHo, B Kakmx antekax MOXXHO Mofy41Tb 3anac
noagepXuBatoLLMX NpenapaToB Ha ANIMTENbHbIN CPOK. YTOObI NONYy4YMTb AONONTHUTENBHYIO
NMHOpMaLMIo, TakKe MOXHO NO3BOHUTL B OTAEN 06CNYyXXMBAHNS YH4aCTHUKOB.

[N nony4yeHWs 4ONrOBPEMEHHOTO 3anaca HeKOTOPbIX NOAAEPKUBAIOLLMNX NpenapaToB Bbl MOXETE
BOCMOMb30BaTbCS NpeAiaraemon nnaHoM yCryroi NoYToOBOM AOCTaBku NpenapaTtoB. YTobbl y3HaTh
06 ycnyrax 3akasa no noyte, CM. pa3fen Bbille.

A8. MoXxHo nu Bocnosib30oBaTbLCA anTeKkou, KoTopasi He BXOAUT B CeTb NnaHa?

Kak npaeuno, Mbl onnaynsaemM npenaparbl, NOfy4YeHHble B anTeke, He BXOASLLEN B CETb, TOMbKO
€CINN y Bac HET BO3MOXXHOCTM BOCTONb30BaTbCS anTekon, BXOASALLEN B ceTb. B Haluen ceTn ecTb
anTeku, pacrnorioXXeHHble 3a NpeaenaMy TeEppPUTOPUN 0B6CNYKMBAHUS, B KOTOPbIX Bbl MOXETE
nony4nTb Npenapart No peuenTy Kak y4acTHMK HaLlero nnaHa.

Mbl onnaTum nekapcTea, NonyYeHHble NO peLenTy B anTeke, He BXOASILLEW B CETb, B CreayLIMX
cnyvasix:

® B 3KCTPEHHbIX CUTyalUAXx;

e B Cfy4ae Ballero HaxoXaeHus 3a npegenamv Tepputopum obcnyxmneaHmsa oo 6 (ectm)
MecsLEB.

Mbl pekomeHayem nepea Bble3aoM 3a npeferibl Hawewn Tepputopum 06Cny>XmBaHuUs NONyYnUTb NO
peuenTy Bce HeobxoamMble NekapCTBEHHbIEe npenapaTbl, 4TOObl Y Bac ocTaBancsa AOCTaTOYHbIN
3anac. Ecnv Bam Hy>xHa NOMOLLb B NOSTyYeHUM 4OCTAaTOYHOro 3anaca nepeg oTbe3goM, obpaTntecb
B oTaen obcnyxmnBaHus yyactHukoB nnaHa Blue Shield Promise Cal MediConnect Plan.

B Takux cnyvasix cHavana y3HawTte B oTAene obCnyXvnBaHnsa y4acTHUKOB, ECTb N NobnmM3ocTu
anTeku, BXoAsLmMe B CeTb NiaHa.

A9. Bo3melleHne pacxoaoB Ha peLenTypHble npenaparbl

Ecnu Bbl OyaeTe BbIHYXAeHbl 00paTUTLCA B anTeKy, He BXOASLLYIO B CETb, TO BaM, Kak NpaBuIio,
BMECTO Aonnartbl NpUAaeTCst OnNnaTUTb NOSHYI CTOMMOCTb NpuobpeTeHHoro npenaparta. OgHako Bbl
CMOXeTe 06paTUTbCs K HaM C 3arnpocoM, YTOObI Mbl BEPHYM BaM Hally YacTb CTOMMOCTH.

JononHutenbHyto nHdopmauuio cM. B pasgene A rnasbl 7.
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B. Cnucok nekapcTB nnaHa

MnaHom npegycmoTpeH Crucok nokpbigaemMbix rpenapamos. [Ana KpaTKOCTU Mbl Ha3biBaeM €ro
«Cnnckom npenapaToBy.

MpenapaTbl B 3TOM cnuncke oTobpaHbl HAMK C NOMOLLIbIO FPYNMbl Bpayei u dpapmauesToB. B Cnicke
npenapaToB MOryT Takke OblTb yKa3aHbl NpaBuna, KOTopblM He0BX0AMMO creaoBaTth Ans
nony4eHns npenapaTos.

Kak npasunsio, Mbl NpeaocTaBIiIAeM MOKPbITUE NpenapaTtoB, BXOAALLNX B Cnucok npenapartos, npu
cobnogeHnn Bamn npasus, pa3bACHAEMbIX B JaHHOW rnase.

B1. Kakme npenapatbl BxogaTt B Cnucok npenapaTtoB

Cnuncok npenapaTtoB BKIKOYAET Npenaparthkl, NokpbiBaeMble no Yactu D nporpammel Medicare, a
TaKke HEKOTOPbIE NekapcTBa 1 NPUHAANEXHOCTH, OTNyCcKkaeMble no peuenTy 1 6e3 peuenta (OTC),
Ha KoTopble pacnpocTpaHatoTcsa nbroTel Medi-Cal.

B Cnucok npenapaTtoB BKMNIOYEHbI kKak rpMeEHHbIE Npenaparthl, Takne Kak Januvia, Tak u
IKEHEpPUKK, Takne kak Metformin. [)xeHepukn cogepxaT Te e AEUCTBYIOLNE BELLECTBA, YTO U
dupMeHHble npenapaTbl. Kak npaBuno, OHWM AENCTBYIOT Tak e, a CTOAT AeLleBne.

MnaH Takke NoKpbIBaeT HEKOTopble npenapatbl 1 ToBapbl OTC. HekoTopble OTC CTOAT MEHbLUE
peuenTypHbIX MpenapaTos, HO NPY 3TOM CTOSb Xe 3deKTUBHbI. [ANa nonyyeHna ONONHUTENbHON
MHOpMaLMM NO3BOHUTE B OTAEN 00CNYXMBaHUS YH4aCTHUKOB.

B2. Kak HanTu HyXXHbIX npenapaTt B Cnucke npenapaTtoB
Y100bI Y3HaTb, BXOAUT I NHTepecyrollee Bac JNiekapCTBO B Cnucok npenaparoB, Bbl MOXeETe:

e CBepuTbCs C nocnegHen peaakumen Cnucka npenapaTtos, KOTOPLINA Bbl AOMKHbI Obinu
NONy4YnTb MO MOYTE;

e noceTuTb canT nnaHa www.blueshieldca.com/promise/calmediconnect/pharmacy, roe
Bbl BCErga MoXeTe 03HaKOMUTLCSA C CaMOu nocnegHen sepcmert Cnucka npenapaTtos;

® MO03BOHUTb B OTAEN OBCNYXMBAHNSA YYAaCTHUKOB U CNPOCUTb, BXOAUT N
WHTepecytoLee Bac nekapcteo B CNncok npenapaTtos, Ui NONPOCUTb BbiCNaTh Bam
ak3emnnap atoro Cnucka.

B3. Kakue npenapartbl He BXOAOAT B Cnucok npenapartoB

MnaH NokpbIBaeT He BCe peLenTypHble Npenapatbl. HekoTopble nekapcTea He BXoaaT B Cnmcok
npenapaToB, Tak kak 3akOH He MO3BOJISieT HaM NOKpbIBaTb Takue nekapctea. B gpyrux cnyyasx mbl
CaMOCTOSATENBbHO PeLunnn He BKoYaTh onpeaeneHHoe nekapcteo B Cnvcok npenapaTos.

JlekapcTBa, nepeyncrnieHHble B JaHHOM pasgene, He onnadunBarTtcs nnaHom Blue Shield Promise
Cal MediConnect Plan. OH1 nMeHyl0TCA «MCKIHOYEeHHbIMUY NpenapaTtamMu». Ecnv Bbl nonyuunu
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peuenT Ha UCKITHOYEHHbIV Npenapar, TO BaM NpUAETCH caMMM onnaTuTb €ro CTOUMocTb. Ecnu Bbl
cuMTaeTe, YTO B BalLeM Crnyyae Mbl JOSMKHbI ONfaTUTh UCKIOYEHHbI Npenapar, Bbl MOXeTe nodaTtb
anennsauuto (nogpobHee o TOM, Kak nogaTb anennaumio, cM. B pasgene F rnaebl 9).

B OTHOLLEHUN NCKNIOYEHHbIX npenapartos ,EI,GIZCTByI'OT PN O6LLI,VIX npasuna, npmBeaeHHbIe HXe.

1. [MokpbITve NnpenapaToB Ans ambynaTopHOro NevYeHns B paMkax Hallero nnaHa (B Tom
yucne nokpbiBaembix YacTbio D 1 nporpammon Medi-Cal) He pacnpocTpaHseTcs Ha
npenaparbl, NokpbiBaemble no Yactu A nnu B. MNnax Blue Shield Promise Cal
MediConnect Plan onnaunBaet npenapaTthbl, NoKpbiBaeMble no Yactu A unm B
nporpammbl Medicare, NONHOCTLIO, HO HE Kak npenapaTbl 45t aMOynaTopHOro fieveHust.

2. Haw nnaH He nokpbiBaeT npenaparthbl, NpuobpeTeHHble 3a npegenamm CoeanHEeHHbIX
LTaToB 1 Ux TeppUTopui.

3. Wcnonb3oBaHue npenaparta AOMMKHO ObiTb 0406peHo YnpaBneHnem no caHMTapHoOMy
HaO30py 3a KaYeCTBOM NULLEBLIX NPOAYKTOB U MeankameHToB (Food and Drug
Administration, FDA), nu6o ero npumeHeHne A0mKHO ObiTb peKOMEHO0BaHO
aBTOPUTETHBIMN MEAULIMHCKUMM CMpaBOMHUKAMK 149 NevYeHus Bawero 3abonesaHus.
Balw Bpay MoxXeT BbinucaTh onpeaeneHHbI npenapar ans fieveHns Ballero
3aboneBaHus, gaxe ecnv oH He 6bin 0gobpeH Ana nevYeHnst AaHHOro COCTOSIHUSA. Takoe
NCNonb30BaHMEe Ha3biBaeTCA NPMMEHEHNEM BHE YTBEPXKAEHHbIX NokasdaHnn. OBbIYHO
Hall NfaH He NPeaoCTaBNsAET NOKPbITME NIEKAPCTB NPU UX Ha3HaYeHUN BHE
YTBEPXKAEHHbIX NOKa3aHWMN.

Kpome Toro, nporpammbl Medicare n Medi-Cal no 3akoHy He NOKpbIBaKOT criegyoLme KaTeropum
npenapartos:

e npenapaTbl 415 NOBbILLEHNS (PEPTUNBHOCTY;

e npenapaTbl, UCMOSIb3yeEMbIE OS5 KOCMETUYECKUX LIENEN UNn CTUMYNMPOBaHKSA pocTa
BOJIOC;

e penapaTbl, UCNONb3yeMble ONA NeYEeHUS CeKcyarnbHON NN 3PEKTUIbHON
ancdyHkumm, Hanpumep Viagra®, Cialis®, Levitra® n Caverject®;

e npenapaTbl, NpegHa3HayYeHHble Ans ambynaTopHOro NeyYeHns, M3rotToBUTEnNb
KoTopbIx TpebyeT, 4TobbI Bbl OOpaLlanuch 3a npoBeaeHmemM HeobXoaMMbIX aHaNn30B
UNun Npoueayp UCKNIOYNTENBHO K HEMY CaMOMy.
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B4. YpoBHU pa3geneHus 3atpaTt B Cnucke npenapatoB

Kaxxgoe nekapcteo B Cnucke npenapaTtoB OTHOCUTCS K OQHOMY M3 YeTbipex (4) ypoBHeN
pasgenenns 3atpaTt. YpoBeHb pasgeneHuns 3atpar — 370 rpynna NekapcTB, Kak MpaBuIio O4HOro
TMna (Hanpumep, MpMeHHble, mxeHepukn unm OTC). B uenom, Yem Bhbile YPOBEHb pa3geneHns
3aTpart, TeM 6onbLue YacTb CTOMMOCTM, KOTOPYIO Bbl AOSMKHbI ONNaTUTb.

e KypoBHIO 1 (Cambll HU3KMNIA YPOBEHb) OTHOCATCS )KEHEPUKM, KOTOPLIM Mbl OTAAEM
npeanoyTeHune.

e K ypoBHIO 2 OTHOCATCS [XKEHEPUKM.

e K ypoBHIO 3 (Camblin BbICOKMIA YPOBEHL B HALLIEM MilaHe) OTHOCATCA (OUPMEHHbIE
npenaparbl.

e K ypoBHIO 4 OTHOCATCA NpenapaTbl, Ha KOTOPbIE HE pacnpoCTpPaHAEeTCst NporpaMmma
Medicare, a Takke 6e3peuentypHble npenapaTtbl (OTC).

YT00bI Y3HaTb, K KAKOMY YPOBHIO pa3ferneHnsi 3aTpaTt OTHOCUTCS Ball Npenapar, NouLMUTE ero B
Cnucke npenapatos.

B pasgenax C, D n E rmasbl 6 ykazaHa CTOMMOCTb JIEKApCTB ANs KaXgoro ypoBHS pas3gerieHuns
3aTpar.

C. Ol'paHVI‘-IeHMFI Ha NOKPbLITUE onpeaeneHHbIX npenapartoB

[nsa HekoTopbIX peLenTypHbIX NpenapaTtoB 0cobbiMy NpaBuiamMmn orpaHN4MBaloTCsa crnocob m
YCIOBWS MX MOKPbITUSA NNaHoM. B Lenom Hawwm npaBuna pekoMeHayT BaM nonyyaTb npenaparbl,
KOTOpble ABNATCA 3PPEKTUBHBIMIN AN NeveHns Bawero 3abonesaHusa n 6esonacHbiMn. Ecnn
©es3onacHbIi 1 Bonee gelweBbii NEeKapCTBEHHLIN Npenapar Tak xe addeKkTnBeH, Kak n 6onee
A0pOroun, Mbl OXnaaem OT NOCTaBLUMKa, YTO OH Ha3Ha4uT npuem 6onee geLweBoro fekapcraa.

Ecnu B oTHOWEHMMN HY)XKHOrO BaM npenapaTa AencTByeT ocoboe npaBuino, obbIYHO 3TO
O3HauvaeT, YTO BaM UMM BawleMy Bpady noTpedyeTcs BbINONHUTL PAA AONONHUTENbHbIX
OEeNCTBUN, YTOObI Mbl OnNnaTusun nekapcTeo. Hanpumep, Bawwemy Bpady, BO3MOXHO, HYXXHO
OyneT cHavyana coobwmnTb HaM Ball gMarHo3 unv NpeacTaBuTb pesynbTaTthl aHanM3oB Kposu. Ecnin
Bbl MK BaLl Bpa4 cuYMTaeTe, YTO HaLle NpaBuio HE AOSMKHO NPUMEHSTLCS K Ballen cuTyauuun, Bam
crneagyeT NONPOCUTb HAc caenaTtb UcknioveHne. Mbl MOXXEM CornacuTbCs UnNu oTkasaTb Bam B NpaBe
ncnonb3oBaHud npenapata 6e3 BbINONMHEHNSA JONONHUTENbHbIX 4EACTBUN.

Onsa nonyyeHunsa 6onee nogpobHOM MHOPMaLUKM O TOM, Kak MONPOCUTL, YTOOLI A4S Bac 6bIno
cAenaHo 1ckn4veHne, cM. pasgen F2 rmaebl 9.

1. OrpaHuu4eHue UCNOoNb30BaHUA (PUPMEHHbIX NpenapaToB NPU HaNU4YUmn
AXKeHepuKoB

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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Kak npaBunio, mxeHepukn OENCTBYIOT TaK Xe, Kak hupMeHHble npenaparbl, 1 00bIYHO
cToAT Aewwesne. B 6onblUMHCTBE cny4Yaes, eCnu CyLecTByeT AXKEeHepUK, aHanormyHbIn
dbupmeHHOMyY npenapary, anteka, BXOAsLas B CeTb MnraHa, Bbl4acT BaM UMEHHO
DPKEHEPUK.

e Kak npaBumno, Npu HanMuuy aHanora-axeHepvka Mbl He onnadnsaem OUPMEHHbII
npenapar.

e TeMm He MeHee, ecnv Ball Bpay NpegocTaBuUT HaM MeAULUHCKME OCHOBaHUS, No
KOTOPbIM PKEHEPWK U OpYyrMe NOoKpbiBaeMble npenapaTbl ANs IeYeHMst 0QHOro U Toro
e 3aboneBaHMs He NOAXOAAT BaM, Mbl NPEAOCTaBUM MOKPbITUE PUPMEHHOTO
npenapara.

e Bawa cymma gonnatbl 3a (hMPMEHHbLIN NpenapaT MOXeET oKa3aTbCs Bbille Mo
CpaBHEHMIO C aHANOMYHbIM JPKEHEPUKOM.

2. NpepBaputenbHoe paspelueHue

[nsa npnobpeTeHns HEKOTOPbIX peLenTypHbIX NpenapaTtoB BaM Uin BalleMy Bpady
Heob6XxoAnMO BHa4ane nonyynTb paspelleHme ot nnaHa Blue Shield Promise Cal
MediConnect Plan. Ecnu Bbl He nony4nTe Takoro paspelleHus, nnaH Blue Shield Promise
Cal MediConnect Plan mMoxeT He NoKpbITb CTOMMOCTb Npenapara.

3. I'Ipe,qBapMTeanoe npuMmeHeHne anbTepHaTUBHOIO npenaparta

Kak npaBuno, Mbl XoTuM, 4TO6bI Bbl McipoboBanu 6onee gelleBble npenapatbl (KOTOpble
3a4acTyilo He MeHee 3(PEKTMBHBI), NPEeXae Yem Nofy4nTb NOKpbITME Bonee AoOpormx
nekapctB. Hanpumep, ecnv npenapat A u npenapat b ncnonbayotca ansa neyeHuns
OLHOrO M TOro e 3abonesaHuns, HO NpenapaTt A CTouT dewesne, Yem npenapat b, mbl
MOXeM TpeboBaTb, UTOOLI Bbl CHa4ana nonpobosanu npMHMMmaTth npenapart A.

Ecnu npenapat A okaxeTcs HeadEKTMBHbLIM A5l Bac, Mbl NpegoCTaBUM MNOKPbITUE
npenaparta b. Takon nogxo Ha3bIBaeTCH «NO3TAMHbIM NEYEHNEM Y.

4. KonunyecTBeHHble OrpaHM4YeHuUsA

[lnsi HEKOTOPbLIX MPenapaToB YCTAHOBMNEHbI OrPaHNYEHNs Ha OTMYCKaeMOoe KOMMYECTBO.
OTa Ha3bIlBaeTCsA «KONMMYECTBEHHbLIM OrpaHMYeHneMy. Hanpumep, Mbl MOXEM OrpaHUYUTb
KONMYEeCTBO Npenapara, NpeAocTaBnsiemMoe No peLenTy 3a OauH pas.

YT06bI Y3HaTb, PAacnNpOCTPAHAITCH NN Kakne-nnmbo 13 aTx orpaHMyYeHnn Ha npenaparbl, KoTopble
Bbl MPUHUMaeETe nnu cobupaeTecb NpMHUMaThb, cBepbTechb co Cnnuckom npenapartos. [Ans
Nony4YeHns akTyanbHOW MHpopMauum NO3BOHNUTE B OTAEN 0BCNYXMBaAHUSA Yy4aCTHUKOB UMW NOCeTUTE
Haw canT no agpecy www.blueshieldca.com/promise/calmediconnect/pharmacy.
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D. Mouyemy Baw npenapat MOXeT He NOKPbIBaTbLCA NMAaHOM

MbI cTapaemcsi, 4ToObI BalLKn NpenapaThbl NOKpbIBanMcb Hanbonee apeEKTUBHbLIM AN Bac
cnoco6om, ogHaKo MHoraa onpeAeneHHbI npenapaT He NoKpPbIBAeTCs B TON CTEMNEHU, B KAKO BaM
6bl xoTenock. Hanpumep:

e [IpenapaT, KOTOPbIV Bbl XOTUTE NPUHMMATb, HE MOKPbIBAETCHA NriaHoOM. OTOT
npenapart MoxeT He BxoauTb B Cnncok npenapaTtos. BoaMOXHO Takke, 4To
npeaocTaBnseTcs NOKPbITME TONbKO aHanora-mKeHeprka, a He PUPMEHHOro
npenapara, KOTOpbIN Bbl XOTUTE NpUHUMaTL. Peub MOXeT natn o HoOBOM npenapare,
KOTOpPbI/ Mbl ELLE HE OLIEHWN Ha NpeaMeT 6e30nacHOCTU U 3EEKTUBHOCTH.

e [lpenapat nokpbIBaeTCs NaHOM, HO Ha HEro pacnpoCTpaHATCA 0cobble NpaBuna
Unun orpaHnyeHus. Kak onvcaHo B pasgene Bbille, B OTHOLLEHU HEKOTOPbIX
npenapaTtoB, Ha KOTOpble NPeaOoCTaBNSAETCA NOKPbITUE HALLEero nraHa, 4eACTBYHT
npaswuna, orpaHU4YMBaloOLLME UX UCMONb30BaHME. B HEKOTOPLIX Criyyasx Bbl UM NULIO,
Ha3HavalolLee BaM riekapcTBa, MOXeTe MonpocuTb Hac 06 UCKIMIOYEHUN U3 NpaBur.

Ecnu nokpbITMe 0QHOro M3 BalLMX NpenapaToB HE COOTBETCTBYET KENaeMoMy, Bbl MOXETE MPUHATb
onpeaeneHHble Mepbl.

D1. Nony4yeHne BpeMeHHOro 3anaca npenaparoB

B HEKoTOpbIX Cry4Yasx Mbl MOXXeM NpeaoCcTaBUTbL BaM BPEMEHHbIV 3anac npenaparta, KoTopblii He
BKJTIOMEH B CMUCOK NEKapCTB Uy ANsi KOTOPOro AeNCTBYIOT Kakne-nmbo orpaHndeHns. To gacT Bam
Bpemsi 06cyanTb C BpayoMm BO3MOXHOCTb NMpMemMa apyroro npenaparta unm obpatuTbes K Ham ¢
3anpocoM O MOKPbITUM Npenapara.

Ons nony4yeHusa BpemMeHHOro 3anaca npenaparta Heob6xo4AMMO BbINONHEeHne ABYyX yC.ﬂOBMI?I,
KOTOpbIe ONMncaHbl HNXe.

1. Tlpenapat, KOTOPbIN Bbl MPUHUMASIN:

e Oonblie He BXxoauT B Haww Cnncok npenapaTos; Unm

® HuKoraa He Bxoaun B Haw Cnucok npenapaTtos; unum

e Tenepb B OTHOLLIEHUWN HErO AENCTBYIOT Kakme-nnbo orpaHnyeHuns.
2. Bbl JOMmKHbI HAXOOUTBLCHA B OAHOM U3 CRIEAYIOLWNX CUTYaLUN:

e Bbl O6bIM y4acTHMKOM NfaHa U B NPOLUIOM roay.

o Mebl 6ygem nokpbiBaTb pacxobl Ha BPEMEHHbIN 3anac HY)XHOro npenaparta B
TeyeHue nepBbix 90 AHeN KaneHAapHOro roaa.

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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o BblgaHHoro 3anaca npenaparta 6y,1:|,eT JocTaToyHO Ha cpok o 30 gHen npuema.

o [Ecnu ykasaHHOe B BalleM peuenTe KONIMYECTBO pacCUMTaHO Ha MEHbLLIEE YMCIIO
OHen, Mbl NO3BOMNUM BaM MOBTOPHO NONyYaTb nekapcTea No 3ToMy peuenTty 40
TeX Mnop, NOKa Bbl HE NOSy4YNTE MAKCMMarnbHO AOMYCTMMOE KONMMYECTBO
npenapata, paccumtaHHoe Ha 30 aHen neyvenHns. Bbl JomkHbl ByaeTe nonyynTb
peuenTypHbIA NpenapaT B anTeke, BXoAsLWeN B CeTb NnaHa

o AnTeku yypexaeHuin JONrocpoYHOro yxoaa MoryT oTryckaTb npenaparhbl B
MEHbLUMX KonnM4ecTBax Bo n3bexaHne nepepacxoaa.

e Bb

cTanm y4aCTtHMKOM Hallero ninaHa HegaBHO.

o Msbl 6ygem nokpbiBaTb pacxoabl Ha BpeMEHHbIN 3amnac Hy>KHOro npenapaTa B
TeyeHue nepBbix 90 AHEW Ballero y4yacTusi B nnaHe.

o BblgaHHoro 3anaca npenaparta 6y,qu [ocTaTo4HO Ha cpok ao 30 gHen npuema.

o [Ecnu ykaszaHHOe B BalleM peuenTe KONMMYeCTBO pacCYMTaHO Ha MEHbLLEE YUCHO
AHen, Mbl NO3BOSIMM BaM NOBTOPHO MOMy4YaTh fekapcTea No aToMy peuenTy 40
Tex nop, NoKa Bbl HE MNOMNy4YNTE MaKCMManbHO AOMNYyCTUMOE KONNYEeCTBO
npenapara, paccymtaHHoe Ha 30 gHen rneyeHus. Bbl JomkHbI BygeTe nonyynTb
peuenTypHbIN Npenapar B anTeke, BXOAALWEN B CETb NfnaHa

o AnTeku yypexaeHuin 4ONrocpoYHOro yxoaa MoryT oTryckaTb npenaparbl B
MEHbLUMX KONM4ecTBax BO n3bexaHne nepepacxoaa.

e Bbl 3apernctpupoBaHbl B nnaHe 6onee 90 gHeN, NpoXuBaeTe B yYpexaeHnn
[AONrOCPOYHOro yxoaa U Hy)xaaeTech B npenaparte HesaMmeaITenbHo.

o Mebl ogHOKpaTHO NOKpoem pacxodbl Ha 31-4HEeBHbIN 3anac npenapara (Mnu
MeHbLLE, eCriv Ball peLenT BbiNnUcaH Ha MEHbLUNI CPOK). ITO NokpbITne bynet
npenocTaBneHo AONONHUTENBHO K YIIOMAHYTOMY paHee BpeMeHHOMY 3anacy
npenapara.

o YT06bl 32anpocuTb BpEMEHHbLIN 3anac, obpaTutech B oTAen 06CnyXmBaHus
Y4aCTHUKOB.

Mpw nonyyeHMn BpeMEHHOro 3anaca npenapara Bam HyHo 6yaeTt obcyantb CoO CBOMM Bpa4oM
AanbHenwmne encTBusd. Y Bac ecTb crneyroLine BapnaHThbl:

e Bbl MOXeTe NnepenTn Ha gpyron npenapar.

Bo3moXHO, cyllecTByeT Apyrov npenapat, KOTOPbIA NOKPbIBAETCA HALLMM NSIaHOM U
nogonaeTt Bam. Bbl MmoxeTe NO3BOHMTL B 0TAEN 06CNYXMBAHUSA Y4ACTHUKOB U

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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nonpocutb Criucok rnokpbi8aeMbIX rpernapamos, KoTopble NPUMEHSAIOTCS AN
rfievyeHunst Toro e 3aboneBaHusi. ATOT NepeyveHb NOMOXET Ballemy Bpady BblbpaTb
NoKpbIBaeMbI Npenapar, KOTOpPbIN MOXET BaM NO4ONTW.

nnu
e Bbl MmOXeTe 00paTuTbCs K HaM € NpocbOon caenaTtb UCKYEHME.

Bbl 1 Baw Bpay MoOXeTe NONpPOCUTbL HAC caenaTtb UckrnoyeHne. Hanpumep, Bbl
MoXXeTe 06paTUTLCS K HaM € NPocbOOoN NPegoCTaBUTL NOKPLITUE NpenapaTta, Aaxe
€Cnn OH He BxoauT B Cnncok npenapaTtoB. Kpome Toro, Bbl MOXETE NOMPOCUTL Hac
npeaocTaBuTb NOKPbITUE NpenapaTta 6e3 orpaHuyeHunin. Ecnu Baww Bpay cuntaeT, 4Tto
y Bac ecTb yoeauTenbHble MeAULMHCKME OCHOBAHWUS ANS NMOMYYEHUs] UCKIMHOYEHMS U3
npaBus, OH MOXET NOoMOYb BaM NofaTb 3anpoc O ero NpeaocTaBeHnu.

MoapobHee 0 Nnopsiagke nogaym 3anpoca Ha NpeaocTaBNeHNE UCKITIOMEHUS 13 NpaBuil CM. B
pasgene F rnaebl 9.

Ecnu Bam HykHa nomoLlb B nogave 3anpoca 06 ncknioyeHun, obpatuteck B oTaen obcnyxmeaHus
YYaCTHUKOB UMK K CBOEMY HaBuUraTopy o6cnyxmBaHus.

E. AI3meHeHuAa B MNOKPbLITUN BalUUX NeKapCTBeHHbLIX npenapartoB

BONbLLWMHCTBO N3MEHEHWI B MOKPLITUN NEeKapCcTB BCTyNakoT B AelcTBMe ¢ 1 AHBaps, HO Mbl MOXeM
BHOCUTb M3MeHeHust B CnNnCcoK npenapaToB B TeYeHne Bcero roga. Ml MOXem Takke BHOCUTb
N3MEHEHMS B NpaBuna nofnyyYyeHns n ncnonb3oBaHus npenapaToB. Hanpumep, Mbl MOXeM:

® YCTaHOBWUTb UINM OTMEHUTbL TpeboBaHNE O NonyyYeHnn npeaBapUTENbHOro
paspeLLeHnst Ha NpuobpeTeHne AaHHOro npenapaTa (NpeaBapuTENbHOE paspeLleHne
— 3TO paspeLlLeHne Ha npuobpeTeHne npenapara, KOTopoe Haao 3apaHee Nony4vnTb
oT nnaHa Blue Shield Promise Cal MediConnect Plan);

e BBECTU UMW U3MEHUTb OrPaHUYEHNE Ha KONMYECTBO NpenapaTa, KOTOPOe Bbl MOXETE
NONyYnTb («KONMYECTBEHHOE OFPaAHUYEHUEY);

® BBECTU WY U3MEHUTb TpeboBaHME O «NO3TANHOM JIeYEHUMY, KacatoLeecs
npenaparta (TpeboBaHMe NO3TanHOro IeYeHNs 03Ha4YaeT, YTo, Npexae Yem Mbl
HaYyHeM NOKpbIBaTb CTOMMOCTb AaHHOrO npenapara, Bbl 4OMKHbI NonpoboBaThb
ncnonb3oBaTb APYron npenapar).

YTo6bI y3HaTb 6onblue 3TUX Npasunax, kKacatwLwwmxcsa npenapartos, cM. pasgen C aTou rnasbl BbILLe.

Ecnu Bbl npuHMMaeTe npenapat, KOTOPbIN NOKPbLIBACA NMNaHOM B HaYane roga, Mbl NPOAOSIKUM ero
NOKpbITME 6€3 M3MEHEHMI B Te4EHMEe BCEX OCTaBLUMXCA MecsLeB roaa, eCrm TOMbKo:

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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e Ha pblHKE He NosIBUITOCH HOBOE, Gornee AeLleBoe NekapCTBO, AEVCTBYIOLLEE TaK Xe
3 PEKTUBHO, YTO 1 NEKAPCTBO, BXxoAsiluee B CNMCoK NpenapaTos, Unm

® HaM He CTaJio U3BECTHO, YTO Mnpenapart Hebe3onaceH, unu

e npenapaT He ObiN CHAT C NPoAAXN.

Y706kl y3HaTb GonbLUe O TOM, YTO NPOUCXOAUT, koraa B CNMCOK NpenapaToB BHOCSTCH U3MEHEHMS,
Bbl MOXeTe:

e [lpocmoTpeTb camyto nocnegHioto Bepcuto Cnvcka npenapaToB Ha cante
www.blueshieldca.com/promise/calmediconnect/pharmacy nnu

e [lo3BOHUTL B OTAEN OBCNYXMBAHWUS Y4aCcTHUKOB No TenedgoHy 1-855-905-3825
(TTY: 711) B nto6on geHb Hegenu ¢ 8:00 go 20:00, 4TOObI YTOYHUTL TEKYLLNA COCTaB
Cnucka npenapaTos.

HekoTopble nameHeHus, BHocumMble B CNUCOK NpenapaTtoB, BCTYNaloT B CUIYy He3aMeasIMTesbHO.
Hanpumep:

e Ha pbIHKe nosiBUNCA HOBbLIWM Npenapar-mKeHepuK. IHorga Ha pbiHKe NosIBRseTcs
HOBbIN IXKEHEPVK, AENCTBYIOLLMIA TakK Xe aPdeKTUBHO, YTO U PUPMEHHbIN Npenapar,
Bxoaswmin B CNMCok npenapaTtoB B HacTosLLee BpeMd. B Takom crniydae mMbl MOXEM
NcKNoYMTbL N3 Cnncka upmeHHbIN NnpenapaTt 1 4o6aBuTb HOBbIN [PKEHEPWK, HO Bbl
OypeTe nnaTuUTb 3a HOBOE NIEKAPCTBO CTONMBKO Xe, CKOMbKO NaTunm 3a NpexHumn
npenapart, Unn gaxe MeHbLUE.

Korga mbl foGaBnsieM HOBbIN NpenapaT-4KeHepyK, Mbl MOXXEM OCTaBUTb CTapoe
nekapcTeo B Crnvcke npenapaToB, HO BBECTM HOBbIE NpaBuria Unm orpaHUYeHns B
OTHOLLEHMWN CTPAXOBOro NMOKPbLITUS 3TOro riekapcTea.

oMbl MOXeM He coobLNTL BaM 3apaHee O CBOEM peLLeHnM, HO NPoHopMUpyem
06 yke BHECEHHOM KOHKPETHOM U3MEHEHWUM.

o Bbl unu Baww Bpay MoxeTe NonpocuTb Hac NPeaoCTaBUTb BaM UCKITOYEHNE U3
npasus, YTOObI 3T U3MEHEHUS He 3aTPOoHynu Bac. Mbl Hanpasum Bam
yBeJOMIEeHME C UHCTPYKUMSIMU O TOM, KaK 3anpocuTb UCKIoYeHne. bonee
noapobHas nHdpopmaumsa ob ncknoveHnax npusegeHa B rnase 9 AaHHOro
CnpaBo4HuKa.

e [Ipenapat 6bin CHAT ¢ Nnpoaaxu. Ecnun YnpaeneHve no caHnTapHOMy Hag30py 3a
Ka4yeCTBOM MULLIEBLIX NPOAYKTOB 1 MegukameHToB (Food and Drug Administration,
FDA) coobwuT 0 TOM, 4TO NpMHUMaeMbI BaMu npenapat Hebe3onaceH unm 4to
npousBoAUTENb CHAM 3TOT NpenapaT ¢ NpoM3BOACTBa, Mbl yaAanuwm ero n3 Cnuvcka

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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npenapatoB. Ecnu Bbl NpyHMMaeTe 3TOT npenapar, Mbl OTNPaBUM BaM
yBegomneHve. Bam HyxHo 6yaeT COBMECTHO C BallMM Bpa4oM PeLUUTb BOMPOC O
nepexofe Ha Apyron npenapar Ans fnevYeHns Ballero 3aboneeBaHusi, KOTopbIi
MOKpPbIBAETCS MMaHOM.

Mbl MOXXeM BHeCTU Apyrve U3MeHeHUs, 3aTparmBaroLlmne nekapcTea, KoTopbie Bbl
npuHuMaete. Mbl coOGLLMM BaM O Takux n3mMeHeHusix B Cnuncke npenapaToB 3apaHee. Takue
N3MeHeHNst MoryT OblTb BBEAEHbI, €Cru:

e FDA BbINMYCTUT HOBbIE MHCTPYKUNN UITN NOABATCA HOBblI€ KITMHNYECKne
pekoMmeHgaunm oTHOCUTESTIbHO TOro Ui MHOIO npenaparta,;

e Mol gobaBmm npenapaT-gKeHepuK, KOTOPbIA HE ABMASIETCA HOBbIM Ha PbIHKE, U
O 3aMeHnM MM (DMPMEHHBbIV Npenapar, BKNYeHHbIM B CnNncok npenaparTos, unu

O M3MEHWUM Npasusia Unu orpaHMYeHns, KacatoLmecs CTpaxoBoro NOKPbITUS
dmpmMeHHOro nNpenapara.

B aTom cnyvae:

e Mbl coobwmm Bam 06 nameHeHusix B Cnucke npenapatoB He no3agHee Yem 3a 30 gHen
[0 BHECEHUS TaKUX U3MEHEHUIH Nnbo

e CoO06LIMM BaM O BHECEHWUM M3MEHEHWI 1 cHabauM Bac 3anacom npenapara,
paccyuTaHHbIM Ha 60 aHel npuema, Koraa Bbl 04epeiHoN pa3 NonpocuTe BbiaaTh
BaM npenapart no peuenty.

910 AacT Bam BpemMsa Ha TO, YTOObI noroBopuTb CO CBOMM BpavyoM Ui NHbIM cneumnarnncTtom,
BbINMCaBLUMM peulenT. OHun MOryT NOMOYb BaM pPeLLUNTb!:

® COOEpPXMTCA N B CNCKe NpenapaToB aHanornyHbln npenapaT, Ha Npuem KOTOpOoro
Bbl MOXETe NepenTun, unu

e Bam cregyeT NONPOCUTb O NPEAOCTAaBEHUN UCKNIOYEHUSA 13 NpaBun. [ns nonyyeHns
6onee nogpobHON MHOPpMALMM O TOM, Kak NONPOCKTL, YTOObI Ans Bac 6b110
cOenaHo MUCKNYeHne, cM. pasgen F rnasbl 9.

MHorpa Mbl BHOCMM B NOKPbITUE NPUHUMaeMbIX BaMM NpenapaToB MU3MEHEHUS, KOTopble B
HaCTOSAILLMIA MOMEHT Bac He KacarTcs. B Takux cnyyasix, ecnv B Hauyane roga Mbl NokpbiBanmu
NPUHMMaeEMbIi BaMu npenapaTt, 06bIMHO Mbl NMPOAOIKaeM NOKpbIBaTb Ero B TOM e o6beme Ao
KOHUa roga.

Hanpumep, ecrnn mbl NnpekpaTUm NOKpbIBaTb NPMHUMAaEMbIN BamMy MeQULIMHCKUIA npenapaTt unu
BBEZIEM OrpaHUYeHuns Ha ero NoKpbITUE, Takne N3MEHEHNs1 He KOCHYTCSl Bac 0 KOHLa roaa.
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F. MokpbiTUe pacxoaoB Ha NeKapcTBa B 0COObIX criy4yasix

F1. MokpbiBaemoe nnaHoM npe6biBaHUe B GONbHULIE UK YUYpeXAeHUN
KBanuguumMpoBaHHOro CECTPUHCKOro yxoaa

Ecnv Bbl nocTynunu B 60NbHALY UNK yYpexxaeHne KBanmpuLMpoBaHHOIO CECTPUHCKOrO yxoaa v
Balle npebbiBaHMe NOKPbIBAETCS HALLMM MMaHOM, Mbl, Kak NpaBuio, NpeaocTaBnsieM NoKpbITMe
pacxoaoB Ha peLenTypHble Npenaparbl, KOTOpble Bbl MPUHUMAETE BO BPEMS 3TOro nNpebbiBaHuS.
Bam He HyxHO 6yaeT BHocuTb gonnaTy. [Nocne Baluei BbINUCKM M3 GONbHULbI MU YYPEXOEHUS
KBanMUUMPOBaHHOIO CECTPMHCKOrO yXoaa Mbl MOKPOEeM BallM NpenapaThbl, eCrv OHM
COOTBETCTBYIOT BCEM HALUUM NpaBunam CTPaxoBOro NMokKpbITUS.

MoapobHee 0 NOKPbLITUKM NpenapaToB M UX CTOMMOCTU Arsi Bac CM. B rraee 6.

F2. Ecnu Bbl HAxoAUTECH B yYpeXAeHUU A0NIroOCPOYHOro yxoaa

Kak npaBuno, yupexaeHve 4onrocpoYHOro yxoaa, Hanpumep LEHTP CECTPUHCKOIO yxoaa, uMmeet
COGCTBEHHYIO anTeKy MNu anTeky, NOCTaBMsOLLYO NpenapaTbl 4N BCeX fnL, NPoXMBatoLWMX B
yypexaeHun. Ecnu Bbl NOCTOSIHHO NpoXMBaeTe B yYpEXAEHUN [ONTOCPOYHOro YX04a, Bbl MOXeTe
nony4nTb Npenapartbl, OTNyckaemble Mo peuenTy, B anTeke yYpexaeHusi, ecriv oHa BXOAUT B HaLly
ceTb.

YUT06bl Y3HaTb, BXOAUT NN 3Ta anTeka B CeTb NnaHa, cM. CripagoyHUK rnocmasujuxkos ycye u
anmek. Ecnun HeT unm ecnmn Bam Hy>xHa JoMNoNHMTENbHAas MHGopMauus, obpatutech B oTaen
06CcnyXnBaHUsi y4aCTHUKOB.

F3. Ecnu BbI nony4yaeTe ycrnyru nporpamMmMbl XOCNMCHOro yxoaa,
ceptudmumpoBaHHon nporpammon Medicare

ﬂeKapCTBa HUKOraa He NoKpbiBakTCA XOCNMcom n Hamm niiaHomMm ogHOBPEMEHHO.

e Ecnun Bbl nonyyaeTte ycrnyrn nporpaMmmbl XOCMUCHOTO yxoaa, cepTuduLmpoBaHHOM
nporpammon Medicare, u Bam TpebyeTtca boneytonstoLiee, NPOTUBOPBOTHOE,
cnabutenbHOe UM yCnokKouTenbHOe CPeaCcTBO, HE NOKPbIBAEMOE XOCMNMCOM B CBS3U
C TEM, YTO OHO HE OTHOCUTCSA K BalleMy TEPMUHAINTbHOMY OUarHo3y u
COMYTCTBYIOLLEMY COCTOAHMIO, COTPYAHWUKM MNaHa AOMKHbI NOSyYnUTb yBeJOMMeHne
OT Ha3Ha4valLLero nNekapcTeo Nuua Unmn oT BaLLero Xocnmca o ToM, 4YTo 3TO
NeKkapCcTBO He CBA3AHO C TakMM 3aboneBaHneM, Npexae Yem Bbl CMOXETE NONyyYnTb
ero B pamkax nnaHa.

e Bo nsbexaHue 3agepxek B nofiy4eHmMm noboro He CBA3AHHOIO C TEKYLLINM
3aboneBaHveM npenapara, KOTopbI AOMMKEH OblTb MOKPbLIT HALLWUM NIAaHOM,
nonpocuTe NocTaBLUMKa YCNyr unm cneynanucrta xocnuca, BoiNnMcasBLLEro Bam
npenapaT, 3abnaroBpeMeHHO yBeJOMUTb Hac O HeM (OO TOro, Kak Bbl obpaTutech 3a
HUM B anTeky).
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Ecnu Bbl NokMHeTe xocnuc, Haw ninaH 6yaeT NokpbiBaTh BCe Baluuv npenapaTtbl. Bo nsbexarHve
3aJepXKeK B anTeke Nno OKOHYaHUKM NpeaocTaBneHns Bam ycrnyr xocnuca no nporpamme Medicare
BaM HeobBX0AMMO MPUHECTU B anTeKy AOKYMEHTaLMIO, NOATBEPXKAAIOLLYIO, YTO Bbl MOKMHYN XOCTUC.
CwMm. npeablayLime pasgenbl 3TOW rnasbl, B KOTOPbIX ONUCaHbl NpaBuria NoKpbITUS NpenapaToB Nno
yactu D.

MoapobHee 0 XOCNUCHbIX NbroTax cM. B pasaene D rnasbl 4.

G. npOI'paMMbl no obecnevyeHuro 6e3onacHoCTn JIeKapCTBEeHHbIX
cpeaAcTB U KOHTPOJIO 3a NpueMomM JiekapcTtB

G1. Nporpammbl, nomMorarLmMe y4acTHuMKam 6e3onacHo UCnonb3oBaThb
npenaparbl

Kaxxgbin pas, Korga Bbl noftydaeTte npenapartbl N0 peuenTy, Mbl NPOBOANM NMPOBEPKY ANA
BblABI1I€HNA BO3MOXHbIX npo6neM, TaKMX KakK OLIMOKM npu OTnycke npenapartoB Ui Ha3Ha4YeHnn
BaM npenaparToBs:

e B KOTOPbIX MOXET He OblTb HEOOGXOAMMOCTHM, MOCKOSbKY Bbl NPUHUMAaEeTe apyron
npenapar Ans neYyeHust Toro e camoro 3abonesaHus;

® KOTOpble MOryTt ObITb HeOe3onacHbI Ansi Bac B cuny Bawlero Bo3pacrta unm nona;
® KOTOpble MOryT Bam HaBpeauTb B Cltydae OHOBpPEMEHHOIro npnema;

® KOTOpble cogepXaT KOMMNOHEHTbI, Ha KOTOpbIe y BaC €CTb U C BbICOKOW CTENEHbLIO
BEPOATHOCTU MOXET NPOABUTLCA arnneprud;

® KOTOpble coaep>KaT BbICOKYH KOHUEHTPaUNO ONMMONAHbIX KOMMOHEHTOB.

Mpy o6GHapyXeHN BO3MOXHOM NPobGrieMbl C BaMMK peLenTypHbIMY NnpenapaTtamm Mbl COBMECTHO
C BalLMM Bpa4oM Nnocrapaemcsl ee yCTpaHuTb.

G2. Mporpammbl, nomMorarLMe y4acTHUKaM KOHTPONUMpPOBaTbL NPUEM NeKapcTB

Ecnu Bbl npuHMMaeTe npenapatsbl ANs NevYeHns pasHbix 3abonesaHni n/unm senseTecb y4aCTHUKOM
nporpaMmbl KOHTPOMS 3a UCNONb30BaHNEM NeKapCTBEHHbIX CPEACTB, MoMoratLlen Bam 6esonacHo
NpYHMMaTb ONMOUAHbIE NpenapaThbl, Bbl MOXeTe UMeTb NpaBo Ha 6ecnnaTtHoe nonyveHue ycnyr no
nporpaMmme ynpasneHns MeavkameHTo3Houn Tepanven (MTM). OTta nporpamma nomoraeT Bam u
Ballemy Bpayy yoOCTOBEPUTLCS, YTO BalUW fekapcTBa appeKTBHO MOMOratoT BaM ynyyllinTb
COCTOsiHME Ballero 300poBbs. dapmaueBT unu gpyron cneumanucT cdepbl 30paBoOXpaHeHns
nposefeT KOMMIEKCHbIN 0630p BCex BalLMx npenapaToB 1 nobecenyeT ¢ Bamu:

® O TOM, KaK NnoNy4nTb HaVI6OJ'IbIJJyI'0 Nnonb3dy OT NPUHMMAaEMbIX NEeKapCTB;

e 0060 BCeEM, 4TO Bac Gecrnokout, HanpmnmMmep o CTOMMOCTU JIEKAPCTB U peaKunax Ha HUX;
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® O TOM, KaK ny4iwie Bcero npyuHMMaTb Balln NiekapcTBa,

e 0060 Bcex Bonpocax 1 npobrnemax, kacaroLmxcs BalMxX peLenTypHbIX npenapaToB U
Ge3peuenTypHbIX CPEACTB.

Bbl nonyynte nucbMeHHoe pestome aTon beceapbl. B pestome ByaeT BkntoYeH nnaH 4eNCTBUIN NO
npuemMy nekapcTs C pekoMeHZaunsMm 0 TOM, Kak Ux ny4lle Bcero npuHMMaTthb. Bbl Takke nonyyuTe
NIMYHBIV CMIMCOK NeKapcTB, B KOTOPOM ByayT nepeyncrneHbl Bce NpUHUMaemMble BaMuy fiekapcTea U
OCHOBaHus 4ns ux npuema. Kpome toro, Bbl Nony4nTe MHopmaumo o 6e3onacHon yTunmsaumm
peuenTypHbIX NpenapaToB, KOTOPble OTHOCATCS K Y4ETHbIM Npenapartam.

Mone3Ho JOroBopuTLCS O NpoBeaeHnM 0630pa NekapcTB 40 BaLLEro eXerogHoro 0CMoTpa, YToobbl
Bbl CMOrnm nobecefoBaTb CO CBOMM Bpa4voM O MnfaHe AeWCTBUIN 1 cnucke nekapcTs. NpuHecute
nfaH 4EeNCTBUIA N CIIMCOK JIEKAPCTB Ha eXerofHbli OCMOTP; MPUHOCUTE ero Takke Ha BCe Npuemsbl y
Bpayen, B anTekn 1 Npu NocCeLLEHNN OPYIrMX yYpeXaeHUn u cneumannuctos cgepsbl
3apaBooxpaHeHus. Takke 6epuTte ¢ cobor CBOIM CMMCOK NEKApPCTB, ECNY Bbl OTMNpPaBAeTeCh B
GonbHULY UNKN OTAENEHWNE SKCTPEHHOW MOMOLLM.

MporpaMmMbl ynpaBneHus MeankameHTO3HOM Tepanuen SBnsTcst 4OO6PoBONbHLIMU U GecnnaTHbIMM
ANst OTBeYarLLMX HeobxoaMmbIM TpeboBaHMsAM y4acTHUKOB. Ecnn y Hac ecTb nporpamma, koTopasi

BaM NoaXoAuT, Mbl 3aperMcTpMpyemM Bac B HeW U OTnpaBuMM BaM MHopmaLmio. Ecniv Bbl He xoTuTe

y4yacTBOBaTb B NporpaMmMe, coobLMTe HaM 06 3TOM U Mbl UCKITOYMMM Bac U3 NporpaMmbl.

Ecnun y Bac BO3HMKHYT Bonpockl 06 3TUX nporpaMmmax, obpaTtuteck B 0TAeN 06CNyXMBaHUS
YYaCTHUKOB UK K CBOEMY HaBuUraTopy o6CnyxmBaHus.

G3. Mporpamma KOHTpPONSA 3a UCNONIb30BaHMEM JleKapCTBEHHbIX CPeACTB,
nomorarLasn y4yacTHMKaM NpaBuNbLHO U 6e3onacHo NPMHUMaTb
onuoungHble npenaparhbl

B nnaHe Blue Shield Promise Cal MediConnect Plan nmeetcs nporpamma, kKotopasi nomoraeT
yyacTHuKam 6e30nacHo NpMHMMaThb peLenTypHble ONMOMAHbIE UK Apyrue npenaparbl, KOTOPbIMK
4yacTo 3noynoTpebnaT. ATa NporpaMmmMma Ha3blBaeTCA NPOrpamMMon KOHTPOSS 3a UCMOSb30BaHNEM
nekapcTBeHHbIX cpeacts (DMP).

Ecnu Bbl nonyyaeTe onvonaHble npenapatbl No peLenTam OT pasHbiX Bpayel B pasHblX anTekax
UM HE4ABHO CTONKHYIIUCL C Nepeao3MpPOBKOIN ONMOAHLIX NPenapaToB, Mbl MOXeM CBA3aTbCs C
BaLLUMMW BpayYaMu, 4TOObl y6eanTbcs B TOM, YTO ONMOUAHbIE NpenapaTbl UCNoNb3yHTCs BaMu
npaBuUNbHO M TPEOYITCA N0 MeaULIMHCKMM nokasaHusM. Ecnmn mMbl npyaem K BeliBoAy, YTO Bbl
HenpaBuIbHO MCNomb3yeTe ONMouaHbIe NpenapaThl Unu npenapartbl 6eH3oanasennHa, To B
KOHCYNbTaLMK C BaMMK Bpa4amMy Mbl MOXXEM HamNOXWUTb OrPaHUYEHUst Ha TO, KakuM 0bpa3oM Bbl
nony4yaeTte Takue npenapatbl. TakMe orpaHUYeHnss MoryT BKIoYaTb creayoLlee:

e Mol moxem notpeboBaTb, YTOOLI BCE Takne npenapatbl BbigaBanucb TONMbKO
onpeaeneHHOM anTekon 1 (UNM) Ha3Ha4vYanucb TOJNbLKO onpeaerieHHbIM BpayomMm;
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e Mbl MOXEM OFpPaHUYUTL KONIMYECTBO NpenapaTa, KoTopoe nnaH 6yaeT NnokpbiBaThb
[AIa Bac.

Ecnu Mbl pelimm HanoXxuTb O4HO UITM HECKOMBbKO OrpaHUYeHUIn, Mbl 3apaHee HanpaBMM BaM
yBegomMmneHve o6 atom. B atom yBegomneHnn byaet pasbaACHEHO, Kakme orpaHuyYeHns Mbl CHUTaEM
LenecoobpasHbIMM.

Y Bac 6yaeT BO3MOXHOCTb COOOLUTL HaM, yCIlyraMum Kakoro Bpa4va u Kakowu anTeku Bbl
npepnoyMTaeTe Nonb3oBaTbCA, a TaKXKe nepepartb NOOY0 MHPOpMaLUIo, KOTOPYH, KakK Bbl
cuyuTaeTe, HaM HeobxoAMMO 3HaTb. ECnv Mbl peLimM orpaHnyYnTb NOKPbLITUE AAHHbLIX NPenapaToB
nocne Toro, Kak y Bac NosiBUTCS BO3MOXXHOCTb OTBETUTb, Mbl OTMPaBMM BaM €eLle 04HO MUCbMO C
NOATBEPKAEHNEM OTPAHUYEHUIA.

Ecnu Bbl cunTaeTte, 4TO Mbl COBEPLUUIIM OLLUMOKY UIK YTO pucka 3noynotpebneHnsa Bamum
npenapaToB He CyLeCcTBYeT, U1 €CNN Bbl HE COrMacHbl C OrpaHNYEHNAMM, Bbl N Ha3HAYMBLLWIA
npenapat Bpad MoXeTe nogatb anennaumo. Ecnmn Bl nogagnte anennsauuio, Mbl paCCMOTPUM
BaLLe obpalleHme n coobLmnm o cBoem pelueHmn. Ecniv mbl no-npexHemMy 6ygem ocnapmBathb
KaKyto-nmbo yacTb Balleln anennsauum B CBSI3N C OrpaHMYeHMsIMI Ballero oCTyna K Takum
MeanKaMeHTaM, Mbl aBTOMaTU4ECKN Nepeaamm Balle 4erno Ha pacCMOTPEHNE HE3AaBUCUMMOWN
akcnepTHon opranusauun (IRE) (4ToObl y3HaTh, Kak nogaTtb anennsiumio, 1 NonyyYnTb
AononHuTensHyto nHdopmauuto o6 IRE, cm. rmasy 9).

TpeboBaHusa nporpammbl DMP MoryT He pacnpocTpaHaTbCa Ha Bac, ecnu Bbl:

e CTpagaeTe onpeaeneHHbIMN 3aboneBaHUSAMN, HAaNPMMep pakom uUnm
CEepnoBUAHO-KNETOYHON aHEMUEN,

e ronyyaeTe ycnyru xocnuca, nannvaTuBHOE riedeHne Unm yxon, okasbiBaemblii Ha
nocrniegHen ctaguv sabonesaHug, UnNu

e HaxoOWTEChb B yUYpexaeHUM OOSITOCPOYHOro yxoaa.
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MnaBa 6: CyMMbl, KOTOpbIe Bbl AOMMKHbI NNAaTUTb 3a
peuenTtypHble npenapaTtbl no nporpammam Medicare n Medi-Cal

BBepeHue

B aToi rnaBe onucaHo, kakne CyMMbl Bbl ONfla4ynMBaeTe 3a peLenTypHble npenaparbl 4ns
ambynaTtopHoro neyenus. Moa «nekapcTeammy («npenapataMmmy) nogpasyMeBatoTCs:

e peuenTypHble NpenapaTbl, NokpbiBaeMble Mo YacTu D nporpammbl Medicare; a Takxke

e npenapaTbl U MeAULMHCKME NPUHAANEXHOCTM, NOKPbIBAEMbIE MO Nporpamme
Medi-Cal; a Takxe

® [ipenapatbl U MeANUNHCKMNE NPUHaAEeXXHOCTU, NOKPpbIBaeMble MNiiaHOM B Ka4eCcTBe
OONMONMHNUTENbHbIX JIbroT.

lMocKonbKy Bbl COOTBETCTBYETE KpUTEPMAM AN ydacTus B nporpamme Medi-Cal, Bbl nonyyaete
«OOMONMHUTENBbHYI0 MOMOLLBb» OT nporpaMmmbl Medicare onst onnartbl Bawnx peuenTypHbIX
npenapatoB no Yactu D nporpammel Medicare.

«[dononHuTenbHasa NoMoLb» — 3TO NporpamMma, npeanaraemas Medicare n nomoratowas nuuam
C OrpaHM4YeHHbIMM OX04aMUN U pecypcaMm B onriate pacxof4oB Ha NpruobpeTeHne peLenTypHbIX
npenapartoB no 4Yactn D nporpammbl Medicare, Takux kak CTpaxoBble B3HOCHI, (hpaHLLM3a
(HecTpaxyembli MUHUMYM) 1 gonnatbl. NomoLlb, NpegocTasnsemasi no 3ToM NporpaMmme, Takke
HasbiBaeTcHa cybcuanen ona manoodbecneyeHHbIx (LIS).

Mpoyre OCHOBHbIE TEPMUHbI U UX ONpedeneHns npeanaraTcs B andaBMTHOM NOPSIAKE B
nocneaHen rnase CripagoyHUKa y4acmHuka.

I'Ion,po6Hee O CTpaxoBOM MNOKPbITUKN peuenTypHbIX npenapaTtoB CM. B NepevYnCrneHHbIX HXe
OOKyMeHTax.

e Haw Cnucok nokpbigaeMbix npenapamos.

o OH Takxe HasbiBaeTcsa «Cnunckom npenapatoBy». B Hem cogepxutcsa nHgopmauus
O creayoLlem:

— KaKue rekapctsa Mbl onfiavynBaemMm;

— K Kakomy 13 4 (4eTblpex) ypoBHEN pa3feneHns 3aTpat OTHOCUTCS Kaxaoe
NekapcTBo;

- D,eVICTBy}OT JIn B OTHOLWWEHWN NeKapCcTB Kakme-nmobo orpaHn4yeHus.
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o Ecnu Bam HyxeH ak3emnnap Cnvcka npenapaTos, NO3BOHUTE B OTAEN
o6cnyXrMBaHUst y4acTHMKOB. Takke CMMCOK NeKapCTB MOXHO HAWTW Ha HalleMm
caunTe no agpecy www.blueshieldca.com/promise/calmediconnect. Ha cante
BCerga pasmMelLaeTcs camas nocnegHsas pegakums Cnucka npenapaTtos.

e [naea 5 gaHHoro CripagoyHuka y4dacmHuka.

o B rnaee 5 pasbsicHAeTCA NOPSAOK NONyYeHNs peLenTypHbIX NpenapaTos Ans
ambynaTopHOro neyYeHnst B paMkax Hallero nnaHa.

o B Hen takke YKa3aHo, KakKuM npasuiam Heobxoanmo criegoBaTth M Ha Kakue TUMbl
OTnyCKaeMbIX MO peuenTy NnekapcCTtB He pacnpoCTpaHAEeTCA NOKPbITUE Hallero
nnaHa.

e Haw CrnpagoyHuK nocmasuwjukos ycrnye u arnmek k.

o B GonblKHCTBE Cry4aeB 3a NokpbiBaeMbIMK NIaHOM npenapaTaMmm HeobXxoaMMo
obpalaTbCs B anTeku, BXOAsLME B CETb NMraHa. ANTeku, Bxoasime B ceTb
nnaHa, — 3TO anTeku, KOTOpble COrnacunmMcb COTpyAHUYaTb C HaMW.

o B Cnipasoy4Huke nocmaswjukos ycrya u arnmek npuBeaeH Crnmcok anTexk,
BXOASLWMX B ceTb nriaHa. NogpobHee 0 ceTeBbIX anTekax cM. B pasgene A
rnasbl 5.

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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AOJIKHbI NNaTUTb 3a peuenTypHblie npenapaTtbl

no nporpammam Medicare n Medi-Cal

CopepxkaHue
A. Pa3sbsicHeHue cmpaxo8biX 8bINIam (EOB)...........coovvviiiiiiiiiiiiiiee
B. Y4yeT pacxofoB Ha ONNATY BALLUMX JTEKAPCTB .....uuevrrrrriieeeeiaaiitrreeteaeeesaasiinrsseeeaeessaaasnnnnneeeeeess

C. Craguu onnatbl nekapcTB, NPeayCMOTPEHHbIE A4S npenapaToB no Yactn D nporpaMmmel
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D. Cragwna 1: ctagus NEePBOHAYAITbHOIO MOKPBITUA. ..o e
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D4. Korga 3aBepluaeTca cTagms NepBOHAYANBHOTO MOKPBITUST ...cvvvveeriiieseeeeeeeeaeiinneeeeeeseenenes

E. Cragwna 2: ctagus KPUTUHECKOTO NMOKPBITUA . ...ttt s a e

F. Bawwwm pacxogbl Ha nekapcTea B Criy4ae, ecriv no ykasaHuto Bpada Bbl Oyaete
MPUHMMATDL MPENAPAT MEHBLUE MECSILIA ... .uveeeeeiurreeeeeitreeeeeaeiteeeeeaasseeeeaassaeeeesasseeeesasseeeesasseess

G. [Momowp B onnate cyMMmbl pasgenenns 3atpat anga nuu ¢ BUY/CINNA...........oooooeeeeee.

G1. Yto Takoe nporpamMmmMma nomoLiun B HpMOGpeTeHMVI npenaparoB AnA nevyeHnd
BUU/CTIALA (ADAP)......eeeeeeeeeeeeeeeeee et e e s e s e s e ee s s s s s s s

G2. Euwe He 3apernctpupoBaHbl B NPOrpamMMe ADAP? .......coooiiiiiiicen e
G3. Yxe 3apernctpupoBaHbl B NPOrpamMMe ADAP? ........vviiii e
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H1. YTO HY)KHO 3HaTb NEPE BAKLUMHALMEWM ....ooeuueiii e eeeeeeeeeiiee e e e e e ettt a e e e e e e eeaeena e e e eeeeeeeenes

H2. Cymmbl, BHOCMMbIE BaMu 3a yCryr no BakumHauum, npeaycMoTpeHHble YacTbio D
MPOTPAMMbBI MEAICAIE ... ettt beeeeebennes
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A. Pa3bsicHeHue cmpaxoebix ebirnsiam (EOB)
Haw nnaH BegeT yyeT Ballmx peLenTypHbIX NpenapaTtoB. Mbl Begem ydeT AByX TUMOB PacXo4oB:

e Bawwu co6cTBeHHbIE 3aTpaThl. OTO CyMMbl, KOTOPbIE Bbl UMW APYroe nuuo,
[AeNCTBYyOLLEE OT BaLLEro MMeHW, BbiMfaynBaeTe 3a CBOU peLenTypHble npenapaThbl.

e OO6Lwasa cTOMMOCTb BaliuX fiekapcTB. OT0 obLiasa cymma, BbinfladmBaeMasi HamMmu u
BaMu (TGO NMLOM, LENCTBYHOLLMM OT BaLLEro UMeHN) 3a Balln peuenTypHble
npenaparTbl.

Mpn nony4eHnn peuenTypHbIX NpenapaToB Mo YCOBUSM HaLLero nnaHa Mbl OTNpaBngemM Bam oTyeT
nog HassaHneMm «PasbsacHeHne cTpaxoBbix Beinnat». KpaTtko oH Ha3sbiBaeTcda EOB. B EOB
copgepxutcs nogpobHas Hpopmaums o nekapcTBax, KOTopble Bbl MPUHMMaeTe, B TOM YUCre o
MOBLILLIEHUN LUEH 1 O ApYrMX npenapaTtax C MEHbLUMM YPOBHEM pasfeneHns 3aTpar, KoTopble MOryT
ObITb Bam JOCTYMHbI. Bbl MOXeTe 06CyanTb C BawmMMm BpavoM, KOTOPbIA BbINUCbIBAET BaM
npenapatbl, 6onee npnemnemble No cToumocTn BapmaHTel. B EOB cogepxuTcs:

e WUHdopmauus 3a oT4YeTHbIN Mecsil. B oTueTe ykasbiBaeTcs, kakue Bbl NOAy4nnu
peLenTypHble Npenapatbl. B HemM oTpaxeHbl COBOKyMHbIE 3aTpaThl HA NekapcTBa,
CyMMa, ynnayeHHasi HaMu, a Takke CyMMa, ynnadeHHas BaMu U ApyruMuy nuuamu,
KOTOpble NNaTST OT BaLLEro MMeHW.

¢  WUHdopmauus 3a UCTeKWNI Nnepuoa TeKyllero roga. 9To CyMMapHble 3aTpaThbl Ha
nekapcTBa U cyMMapHble NnaTexu, CoBepLUEHHbIe ¢ 1 sHBaps.

e WHdopmaumsa o cTouMocTy npenapaToB. 7o o6Lias CTOMMOCTb npenapara 1 ee
M3MeHeHWe B NPOLIEHTaxX C MOMEeHTa NepBoro NpruobpeTeHus.

e bBonee pewesBble anbTepHaTUBHbIE BapuaHTbl. [1py Hann4mMm TakoBbIX OHW ByayT
oTobpakeHbl B OTYETE No4 BalUMMU TEKyLLMMU npenapatamun. Bel moxeTe
obpaTnTbCsa 3a AOMNOMHUTENBHOM MHPOpMaLMen K Bpady, KOTOpbIA UX nponucan.

Mbl onnadnBaem HeEKOTOpPLIE NIEKAPCTBA, HEe NOKpbiBaeMble nporpammon Medicare.

e Onnarta aTUX NeKkapcTB He Y4nTbiBAETCHA NpKU NogcyeTe BaLLMX COBOKYMHbIX
COBCTBEHHbIX 3aTpar.

¢ Mbl Takke onnavymMBaem HeKoTopble 6e3peLenTypHble cpeacTea. Bbl HUYero He
nnaTuTe 3a 3Tu Npenaparbl.

e YT06bI y3HaTb, HA KakMe npenapaTtbl PacnpoCTPaHSAETCA NOKPbITUE HALLEro nnaxa,
cM. Cn1cok npenaparos.

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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B. YueT pacxoaoB Ha onnaTy BaluX JieKapcTB

YUTtoObl BeCTH y4yeT pacxogoB Ha Bally npenapaTtbl U BbiNsaT, KOTOPbIe AeraeTe 3a HUX Bbl, Mbl
ncnosrnb3dyem aaHHble, nonydyaemble OT BaC U OT Ballen antekn. Bbl MOXeTe NOMOYb HaM B 3TOM:

1. NMonb3ynTtecb cBOen AEHTU(UKALMOHHON KapTON y4aCcTHMKA NiaHa.

MpeabsenanTe cBOK MAEHTUMUKALMOHHYIO KapTy y4acTHUKA NnaHa Kaxablil pas npu
nony4yeHnn peLenTypHbIX NpenapaToB. brnarogaps aToMy Mbl 6yaem 3HaTb, Kakue
peLenTypHble Npenapatbl Bbl NONy4aeTe 1 Kakne CyMMbl Bbl NnaTute.

2. Cnegute 3a TeM, YTOObl Mbl NOMy4Yanu BCO HEOOXOANMYIO NH(pOpPMaLUIO.

lMpegocTaBnsanTe HamMm KOMUM KBUTAHLMI 3a ONfadveHHble BaMK fiekapcTea. Bbl MoxeTe
o6paTUTLCA K HaM € 3anpocoM, YToObl Mbl BEPHYIM BaM Hally 4YacTb CTOMMOCTH
riekapcTBa.

Bort HEKOTOpble CUTyauln, B KOTOPbIX BaM crneanyeT npeaoctaBnuTb HaM KOnmn KBUTAHLMI:

® [IpU NOKYMNKe NoKpbiBaeMOro npenaparta B anTteke, BXOAsLLEN B CeTb NNaHa, no
cneumanbHOW LeHe Nnu UCcnosrib30BaHUM UCKOHTHON KapTbl, KOTOPaA He ABAeTCA
YacCTblOo NMporpamMmmsbl NbroT njiaHa,;

® e€CJi1 Bbl BHOCUTE gonnaTty 3a npenapar, I'IOJ'Iy‘-IeHHbIIZ no nporpammve noanepxkum
naunMeHToB Npon3BoAUTENAMU NpenapaTos,;

® [IpU NOKYMNKe NoKpbiBaeMbIX NNEKAPCTB B alTeEKe, He BXOASILLEN B Hauly CEeTb,

® [pwnonnarte NMOJSTHOW CTOMMOCTH NOKpbIBaeMoro npenaparta.

MoopobHee o TOM, Kak NoaaTh 3asiBlIiEHNE Ha KOMMEHCcaLUMIo Hallel YacTu CTOUMOCTM
nekapcTBEHHOro npenapaTa, cM. B rnase 7, pasaens! A un B.

3. CoobuwanTte HamMm O nNnaTexax, CoBepLIeHHbIX 3a Bac APYrMMu nuuamu.

MnaTtexu, BbINONIHEHHbIE ONPeAeneHHbIMU CTOPOHHMMM NUL@MK U OpraHn3aumsaMm, Takke
BXOAAT B COCTaB BalUMX COOCTBEHHbIX 3aTpaTt. Hanpumep, B c4eT BalLmx COOCTBEHHbIX
3aTpaT 3a4nTbiBalOTCA NNaTeXu, COBEPLUEHHbIE MPOrpaMMoKr NOMOLLM Npenapatamm
6onbHbiM ClMAdom, cnyxbom 3gpaBoOXpaHEeHNA AN KOPEHHbIX aMEePUKaHLEB U
GOMbLWMHCTBOM 61aroTBOPUTENBHBLIX OpPraHM3auuin. ATO NMOMOXET BaM BbINOSTHUTb
TpeboBaHWA 4na Nnepexoaa K CTagum KpUTMYEeCKoro nokpbitus. Korga HauymHaeTca ctagns
Kputnyeckoro nokpbitnd, nnaH Blue Shield Promise Cal MediConnect Plan go koHua roga
onflayvBaeT BCe BalUM pacxodbl Ha npenapatbl no Yyactu D.

) Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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4. MNMposepsanTte nicpopmauuro B EOB, KOTOpble Mbl BaM OTNpaBsieM.

Mo nonyyeHnn EOB no noyte NpocMoOTpUTE €ro 1 NpoBepbTe MOSTHOTY U NPaBUNbHOCTb
cogepxawiencst B Hem nHdgopmauun. Ecnm Bel cuMtaeTe, 4To B HEM COAepKaTcs OLNOKM
UNKN OTCYTCTBYET Kakasa-nmbo nHopmaums, unm ecnv y Bac eCTb BONpOChl, NO3BOHUTE B
oTaen obcnyxmeaHus y4actHuKoB. CoxpaHanTte EOB. OTo BaXkHble AOKYMEHTbI C
NMHopMaumen o Bawmx pacxogax Ha npenapaTbl.

C. Ctaguu onnartbl fIeKapcTB, NpeayCMOTpeHHbIe ANA npenapaTtoB Nno
yactu D nporpammbl Medicare

B pamkax nnana Blue Shield Promise Cal MediConnect Plan npegycMoTpeHbl ABe CTaann NOKPbITUS
peuenTypHbIX NpenapaTtoB, NPeayCcMOTPeHHbIX YacTbio D nporpammbl Medicare. Pasmep Bawlero
nnatexa 3aBMCUT OT TOrO, Ha Kakon CTagMu Bbl HAXOAMTECH MPU NEPBOM U NOCIEeaYOLWMNX
nony4yeHnaxX peuenTypHbIX NpenapaToB. 3TN ABE CTaany ONUCaHbI HUXKE.

Crtaausa 1: ctaguda Ctagusa 2: ctagus KpUTUYECKOro
nepBOHA4YanbLHOro NOKPbITUSA NOKpPbITUA
Ha aTon ctaguu mbl onnadvmMBaem 4yactb Ha aToi ctagmm Mbl onnaymMBaem nosiHyo
CTOMMOCTM BalUUX JIEKAPCTB, a Bbl CTOMMOCTb Balumx nekapcTe 0o 31 aekabps
onflaymMBaeTe CBOK YyacTb. Balwla 4yactb 2022 ropa.

Ha3blBaeTCcHa gonnaTton.
OTa cTaams HauyMHaeTcs, korda Balun

OTa cTagust HauYMHaeTCs, Koraa Bbl BnepBble | COBCTBEHHbIE 3aTpaThbl JOCTUMHYT
B J@HHOM rofy nony4aete peLenTypHble onpeaeneHHon CyMMbl.
npenaparsil.

D. Ctagusa 1: ctagua nepBoHa4YanbHOro NOKpPbITUA

Ha ctagum nepBoHa4anbHOro NnokpbITUS Mbl OMNfiayMBaemM YacTb CTOMMOCTU peLenTypHbIX
npenapaTos, a Bbl OnayvMBaeTe CBO YacTb. Balwwa yacTb HasbiBaeTcs gonnartoi. Cymma gonnarbl
3aBUCUT OT TOrO, K KaKOMYy YPOBHIO pasaerieHnst 3aTpaT OTHOCUTCS npenapar U rae Bbl ero
nonyvaeTe.

YpoBHU pasfeneHns 3atpaT — 3TO rpynnbl IekapcTs, ANd KOTOPbIX YCTaHOBMNEH onpeaeneHHbIN
pa3smep gonnatbl. Kaxkabin npenapart, Bxoasawmn B CnMcok npenapaToB, pa3paboTaHHbI Hawnum
nnaHoM, OTHOCUTCS K OAHOMY U3 4 (YeTbIpex) YpOBHeW pasgerneHus 3atpat. B uenom, yem Bbliwwe
YypOBeHb pasgeneHus 3aTpar, TeMm 6onblue gonnaTa. YTobbl y3HaTb, K KAKUM YPOBHSIM pasfeneHus
3aTpaTt OTHOCATCA NPMHMMaeMble BaMy nekapcTea, 0GpaTUTech K CNCKy NpenapaTtos.
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e K ypoBHIO 1 (CaMbll HU3KMN YPOBEHBL) OTHOCATCA JPKEHEPUKUN, KOTOPbIM Mbl OTA3EM
npeanoyteHne. Cymma gonnatbl 3a npenapatbl 3Toro ypoBHsl coctasnsieT $0.

e K ypoBHto 2 oTHOCATCS mkeHepukn. CyMmma gonnatbl 3a npenapaThl 3TOro ypoBHS
coctasnget ot $0 go $3.95.

e K ypoBHI0 3 (CaMbili BbICOKWUIA YPOBEHDb B HaLLeM MNiiaHe) OTHOCATCS (OUPMEHHbIE
npenapatbl. Cymma gonnatbl 3a npenapaTbl 3Toro ypoBHsi coctaensieT ot $0 go $9.85.

e YpoBeHb 4 BKIKOYAET NpenapaTsl, He NOKpbiBaeMble nporpammon Medicare, a Takke
6e3peuenTtypHble cpegctea (OTC). Cymma gonnarkl 3a npenapaTbl 3TOro YpOBHS
coctaensieT $0.

YTo6bl y3HaTb, K KAKOMY YPOBHIO pasdeneHnst 3aTpat OTHOCUTCA Ball npenapar, HanguTe ero B
dopmynspe (Cnncke npenapatos) nnaHa Blue Shield Promise Cal MediConnect Plan.

D1. Bbibop anTeku

Cymma onnarthbl 3a nekapcrea 3aBUCUT OT TOro, B KaKkoWn anTteke Bbl UX nony4vaete:

e B anTeke, BXOASALWEN B CETb HaLIEro nnaHa, unum

e B anTeke, He BXOAsLLEN B €ro ceThb.

B orpaHnyeHHOM psge cnyyaeB Mbl MOKpbIBAEM MOKYMKY JIEKApPCTB NO peuenTy B anTekax, He
BXoaswmx B ceTb. Criyyaum, B KOTOPbIX Mbl NPESOCTaBMAsiEM Takoe NOKPbITUE, ONUCaHbI B pasgene A
rnasbl 5.

Bonee nogpobHyto nHopmaLmio 0 BbIbope anTek cM. B rnaee 5, pasgen A, gaHHoro CnpaBoyHUKa,
a Tarke B CripagoyHUKe 10cmasujuKkos yciiye U armex.

D2. Nony4yeHne 3anaca npenapaToB Ha ANIUTESIbHbIN CPOK

Bbl MOXXeTe nony4nTb 3anac HEKOTOPbIX PEeLEenTYPHbIX NpenapaToB Ha ANMTENbHbIN CPOK (Takke
UMEHyeMbIN «40NTOCPOYHbIM 3anacoMy»). 3anac Ha ANUTENbHbIN CPOK — 3TO 3anac Ha 100 aHen
npuema anga yposHsa 1 1 90 gHen npvema gns ypoHen 2-3. OH BygeT CTouTb 4518 Bac CTONbKO Xe,
CKOIMbKO U MeCHYHbIN 3anac.

MogpoGHee 0 TOM, rae 1 Kak NoNyYnTb SONTOCPOYHbIN 3anac fiekapcTs, CM. B pa3gerne A rmasbl 5
unu B CripagoyHuKe rnocmasujukos ycriye u arnmex.

D3. Cymma, KoTOpyto nNnatute Bbl

Ha ctaguu nepBoHa4YaribHOro NOKpPbITUA Bbl OOJTXHbI 6yp1eTe BHOCWUTb aonnaTty Npu KaXXaom
nony4vyeHunn npenaparta no peuenty. Ecnu NOKpbIBaeMoe NekapCTBO CTOUT MEHbLLE CYMMBbI
aonnarsl, Bbl 3annatute donee HU3KYIO LIEHY.
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YUT06bl Y3HaTb CyMMYy AonnaThl Arst KOHKPETHOro NOKPbIBAEMOro JIekapcTBa, CBSXKUTECH C OTAENIOM
06CcnyXnBaHUsi y4acTHUKOB.

B Tabnuue Huxe YKasaHa Bawa 4aCTb CTOMMOCTU MeCAYHOro 3anaca nokpbiBaemMmoro
JNleKapCTBa, KOTOpoOe OoTnyCKaeTcd nNo peuenTty, B 3aBUCUMOCTUN OT MeCTa NOKYNKW.

AnTeka, 3akas AnTeka npu AnTeka, He
BXoAslan B npenaparToB No  y4YpexaeHUu BXOAsiLan B CeTb
ceTb NnJaHa noyrte OOJITOCPOYHOro nmnnaHa

yxoaa,

BXOAsLlan B

ceTb NJfiaHa

3anac Ha oguH 3anac Ha oauH 3anac He 6onee 3anac He bornee

MEeCSL, UNu He MecCsL, nnn He yeMm Ha 31 oeHb  4Yem Ha 10 gHen.
Gonee Yem Ha bonee 4em Ha MokpbITUe
30 gHen 30 OHei npeacTaBnsieTcs
TONbKO B
onpeaeneHHbIX
cUTyauusix.
MoapobHee cm. B
pasgene A
rnasbl 5.
YpoBeHb Honnata B [ocTtaBka no Honnata B Honnata B
pasaenenns pasmepe $0 noyte pasmepe $0 pasmepe $0
3aTpar 1 HeAOoCTyMHa
(OxeHepukn,
KOTOpbIM OTAaeTcs
npegnovteHve)
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CMPABOYHUK YYHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

AnTeka,
BXoasLllasa B
ceTb NNaHa

3anac Ha oauH
MeCSIL|, UNn He

3akas
npenaparToB no
noure

3anac Ha oauH
MeCSL, UNKn He

MnaBa 6: CyMMbl, KOTOPbIE Bbl

AOJIKHbI NNaTUTb 3a peuenTypHblie npenapaTtbl

no nporpammam Medicare n Medi-Cal

AnTteka npu
yupexneHuun
[AONrocpo4vHOro
yxopaa,
BXoAsllas B
ceTb NnaHa

3anac He bornee
yem Ha 31 geHb

AnTeka, He
BXoAsLlana B CeTb
nnaHa

3anac He bornee
yem Ha 10 gHeNn.

3aBuUCUT OT
pa3smepa
nomMoLLN,
nonyyaemom
BamMu no
nporpamme
«JononHuTeneH
asi NoMOoLLb»

3aBUCUT OT
pasmepa
NOMOLLIN,
nony4yaemMom
BamMu no
nporpamme
«JononHuTeneH
asi NoMoLLb»

Gonee 4em Ha Gonee Yem Ha MokpbiTne
30 gHen 30 OHei npeacTaBnsieTcs
TONbKO B
onpeaeneHHbIX
cuUTyauusx.
Mogpo6GHee cm. B
pasgene A
rnasbl 5.
YposeHb Jonnarta B [ocTaBka no Jonnarta B Jonnarta B
pasfenexmns pasmepe $0, nouTte pasmepe $0, pasmepe $0, $1.35
3aTpar 2 $1.35 unn $3.95 | HepocTynHa $1.35 unn $3.95 | nnm $3.95
(O>xkeHepukn) Cymma gonnatbl Cymma gonnatbel | Cymma gonnatbl

3aBUCUT OT
pasmMepa MomoLLu,
nony4aemMoi Bamu
no nporpamme
«[ononHutensHas
MOMOLLb»
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CMPABOYHUK YYHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

AnTeka,
BXoasLllasa B
ceTb NNaHa

3anac Ha oauH
MeCSIL|, UNn He

3akas
npenaparToB no
noure

3anac Ha oauH
MeCSL, UNKn He

MnaBa 6: CyMMbl, KOTOPbIE Bbl

AOJIKHbI NNaTUTb 3a peuenTypHblie npenapaTtbl

no nporpammam Medicare n Medi-Cal

AnTteka npu
yupexneHuun
[AONrocpo4vHOro
yxopaa,
BXoAsllas B
ceTb NnaHa

3anac He bornee
yem Ha 31 geHb

AnTeka, He
BXoAsLlana B CeTb
nnaHa

3anac He bornee
yem Ha 10 gHeNn.

as NoMOoLLb»

ast NoMoLLb»

bonee 4yem Ha Gonee Yem Ha MokpbiTHe
30 gHen 30 OHei npeacTaBnsieTcs
TONbKO B
onpeaeneHHbIX
cuUTyaumsx.
Mogpo6GHee cm. B
pasgene A
rnasbl 5.
YpoBeHb Honnata B [ocTtaBka no Honnata B Honnata B
pasaenexus pasmepe $0, noyte pasmepe $0, pasmepe $0, $4.00
3arpar 3 $4.00 nnun $9.85 | HepgocTynHa $4.00 nnn $9.85 | unmn $9.85
(®upmeHHble Cymma gonnatbl Cymma gonnatbel | Cymma gonnatbl
npenaparsi) 3aBUCUT OT 3aBUCUT OT 3aBUCUT OT
pasmepa pasmMepa pa3mMepa NOMOLLIN,
MOMOLLIN, MOMOLLIN, nony4yaemou Bamu
nonyyaemom nony4yaemMom no nporpamme
BaMu no BaMu no «[JononHutenbHas
nporpaMmmve nporpammve MOMOLLIbY.
«[JononHutenbH «[ononHutensH
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CMPABOYHUK YYHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

AOJIKHbI NNaTUTb 3a peuenTypHblie npenapaTtbl

MnaBa 6: CyMMbl, KOTOPbIE Bbl

no nporpammam Medicare n Medi-Cal

AnTeka, 3akas AnTteka npu AnTeka, He
BXoasLas B npenaparoB MO  y4pexaeHuun BXoAsLlana B CeTb
ceTb MnaHa noure AONroCpoYHOro mnnaHa

yxopaa,

BXoasLian B

ceTb MnaHa

3anac Ha oauH
MeCSIL|, UNn He

3anac Ha oauH
MecaL, Unu He
oornee yeMm Ha

3anac He bornee
yem Ha 31 geHb

3anac He bornee
yem Ha 10 gHeNn.

Oonee 4yeM Ha MokpbiTHE
30 gHen 30 OHei npeacTaBnsieTcs
TOJIbKO B
onpeaeneHHbIX
cuUTyaumsx.
Mogpo6GHee cm. B
pasgene A
rnasbl 5.
YpoBeHb OonnaTa B Mpenaparsl HonnaTa B Honnata B
pasgeneHus pasmepe $0 ypoBHs 4 pasmepe $0 pasmepe $0
3aTpar 4 Henb3s 3aKa3aTb
no noyTe

(Mpenapatkl, He
NoOKpbIBaeMble
nporpammMonm
Medicare, nnmn
npenaparTbl,
oTnyckaemble 6e3
peuenTa)
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CMPABOYHUK YYHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

AOJIKHbI NNaTUTb 3a peuenTypHblie npenapaTtbl

MnaBa 6: CyMMbl, KOTOPbIE Bbl

no nporpammam Medicare n Medi-Cal

B Tabnuue Huxe YKa3aHa Bala 4aCcTb CTOMMOCTU AOJITOCPOYHOro 3anaca nokKpbiBaemoro
peuenTypHOro npenapara, B 3aBUCMMOCTU OT MeCTa NOKYNKN.

AnTeka, Bxoasilas B CeTb

YpoBeHb paszgeneHus

3atpart 1: [keHepukn, KOTopbIM
oTAaeTcda npeanoyTeHue

3anac He bonee 4em Ha 100 gHen

nnaHa

Jonnata B pasmepe $0

3aka3 npenapartoB no
noute

Honnata B pa3mepe $0

YpoBeHb paszgeneHus
3aTpar 2: [PxeHepukn

3anac He bonee 4em Ha 90 gHen
npuema

Jonnata B pa3mepe $0,
$1.35 unn $3.95

Cymma gonnatbl 3aBUCUT
OT pasmepa nomMoLu,
nony4yaemom Bamu no
nporpamme Extra Help.

Honnata B pa3mepe $0,
$1.35 nnn $3.95

Cymma gonnartbl 3aBUCKT
OT pa3mepa nomMoLu,
nony4yaemomn sBamu no
nporpamme Extra Help.

YpoBeHb pazgeneHus

3aTpat 3: PUpMeHHbIE
npenaparbl

3anac He bonee 4em Ha 90 gHen
nprvema

Honnata B pa3mepe $0,
$4.00 vnun $9.85

Cymma gonnatbl 3aBUCUT
OT pa3mepa nomMoLu,
nony4aemon Bamu no
nporpamme Extra Help.

Honnata B pasamepe $0,
$4.00 nnn $9.85

Cymma gonnatbl 3aBUCUT
OT pa3mepa nomMoLu,
nony4aemoun Bamu rno
nporpamme Extra Help.

YpoBeHb pasgeneHusi

3atpart 4: PeuenTypHble
npenapaTbl, HE NOKPbIBaeMble
Medicare/6e3peuenTtypHbie (OTC)
npenaparbl

3anac He 6onee yem Ha 90 gHewn
npuema

[nga npenapatoB ypoBHSA 4
Henb3s 3akasaTtb
AONrocpoYHbIv 3anac

Mpenapatbl ypoBHs 4
Hernb3s 3aKka3aTb Mo no4yTe
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 6: CymMbl, KOTOpPbIE BbI
OOIMKHBI NNaTUTL 3a peLenTypHble npenapaTsbl
no nporpammam Medicare n Medi-Cal

NHdopmaumio 06 anTekax, KOTopble MOryT NPeAoCTaBUTbL 3anac npenapaToB Ha ANUTENbHBIN CPOK,
cM. B CripagoyHUKe 1ocmasujuKkos ycrya u armex.

D4. Korpa 3aBepLliaeTcd ctTaausa nepBoHa4YanbHOINoO NOKPbITUA

CTtagusi nepBoHa4anbHOro NOKPbITUS 3akaHYMBaeTCs, Koraa Cymma BallumxX COGCTBEHHbIX 3aTpaT
pocturaet $7,050. C 3Toro MOMeHTa HaYyHeTCst CTaaust KpUTUYECKOro nokpbiTusi. C 3TOro BpeMeHu u
[0 KOHLa roga Mbl 6yaem onnaymBaTb MOSHYHO CTOMMOCTb JleKapcTB.

Bawwn EOB nomoryT BamMm BECTM Y4ET CyMM, KOTOPbIE Bbl YXXe yNnaTunuv 3a fiekapcTea B Te4eHne
roga. Mel coobwwmm Bam, korga Bbl gocturHete numnta B $7,050. MHOrne y4yacTHUKM He JocTuratoT
ero B Te4yeHue roga.

E. Ctagua 2: cragus KPUTU4eCKOoro noKpbiTus

Mpn gocTmkeHnn Bamn nummTa cobCTBEHHbIX 3aTpaT B pasmepe $7,050 Ha nekapcTBa,
OTMnycKaemble No peLenTy, HaYMHaAeTCa CTaausa KpUTUYECKOro NOoKpbITMA. ITa ctagusa byaeT
npoAomkaTbCca A0 KOHLa KaneHaapHoro roga. Ha aton ctagum nnad 6yaeTt onnadvmBaTb NOSHYHO
CTOMMOCTb BallnX fnekapctB no nporpamme Medicare.

F. Bawwu pacxofbl Ha fleKapcTBa B crly4ae, ecriv no ykasaHuio Bpaya Bbl
OyaeTe NpMHUMaTL NpenapaT MeHblue Mecsiua

O6bI4YHO Bbl BHOCKTE aonnarty 3a MECSYHbIN 3anac NOKpbIBAEMOIO npenaparta. OpHako BaLu Bpa4
MOXeT BblAaTb peuenT Ha CPOK MEHbLLE MecdLa.

e MOXET Cny4nTbCsi U Tak, YTO Bbl CaMu NOMPOCUTE CBOETO Bpaya BbINMCAaTb PELENT Ha
Gonee KOpOTKWMIA CPOK (Hanpumep, ecrniv Bbl BNepBble NpUHUMaeTe npenapart, y
KOTOPOro BO3MOXHbI CePbe3Hble NOBOYHbIE AP EKTI).

e B Ccnydae HeKOTOpPbIX npenapaTtoB, eClii Ball Bpay COrnacuTcAd BbinncaTtb npenapart
Ha CPOK MeHblle MecdLla, TO BaM He NpunaeTcd nnaTtnuTb 3a NOJSIHbIA MecsL,.

Ecnu Bbl nonyyaeTe 3anac npenapara, paccYMTaHHbIN MeHbLLE YeM Ha MecsL, npuema, cymma
BalLen gonnaTbl 6yaeT UCHNCNATLCA UCXOASA U3 KONMYECTBA OHEN, HA KOTOPOe XBaTUT MNOMyYEHHOro
Bamu npenapaTta. Mbl paccuMTaem cymmy gonnatbl 3a Ball npenapaT 3a OA4WH [AeHb («exeaHeBHas
CTaBKa pasgeneHns 3aTpaT») U YMHOXMM ee Ha KONMYecTBO AHEeW, Ha KOTOpOoe Bbl NosyyaeTe
npenapar.

e [lpumep: Jonyctum, cymma gonnatbl 3a MeCAYHbIN 3anac (3anac, pacCynMTaHHbIN Ha
30 gHel) HyxxHoro npenapata coctaenseT $1.35. 3HauuTt, cToMMocTb NpenapaTta ans
Bac coctaBuT meHee $0.05 B aeHb. Ecnu Bam oTnyckaloT npenapat B KonmMyecTse,
HeobXxoAMMOM Ha 7 AHel npuema, cymMMa gonnatbl cocTaBut ans Bac MmeHee $0.35,
T. €. AHEBHYIO CTOMMOCTb npenapata (MeHee $0.05), NOMHOXEHHYIO Ha 7 OHEMN.
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 6: CymMbl, KOTOpPbIE BbI
OOIMKHBI NNaTUTL 3a peLenTypHble npenapaTsbl
no nporpammam Medicare n Medi-Cal

e ExenHeBHOe pasgeneHue 3aTpar no3sonsieT yoeantbcs B 3 ekTMBHOCTM
nekapcTBa, npexae YeM BaM NpuaeTcs 3annaTuTb 3a 3anac Ha NosHbIn Mecsl,.

e Bbl Takke moxeTe nonpocuTb Bpada BbINMNCbIBATb peuenTbl Ha KOJIN4eCTBO
npenaparta, pacCinMnTaHHoe MeHbLle, 4eM Ha MecAL npunemMa, eciyii 31O NO3BOJINT BaM:

o obneryntb nnaHnpoBaHne BU3NTOB B aNTeEKY,

o npuobpeTaTb NpenapaTt 0 AHOBPEMEHHO C APYIMMU NPUHUMAEMbIMU BaMu
npenapatamu; a Takxe

O pexe XoOuTb B anTeky.

G. Nomowb B onnarte cymMMmbl pasgeneHus 3atpart ansa nuy ¢ BUY/CNna

G1. Yto Takoe nporpamma noMolLuu B NnpuobpeTeHnn NnpenapaToB AN flieYeHUus
BUY/CNMOa (ADAP)

Mporpamma nomoLum B NnpuobpeTteHnn npenapatos ansa nedennsa BUY/CMNOa (ADAP) nomoraet
rapaHTMpoBaTb AOCTYN K XXM3HEHHO HeobxoaMMbiM nekapcteam ansa nuy ¢ BUY/CIMNWI, koTopbie
OTBEYaloT YyCTaHOBIEHHbIM TpeboBaHMsM. PeuenTypHble npenapatbl 4ns ambynaTtopHOro neyeHus,
nokpbiBaeMble Mo Yactu D nporpammel Medicare, Ha KOTOpble Takke pacnpoCTpaHAeTCa NoKpbITUe
nporpammbl ADAP, COOTBETCTBYIOT KPUTEPUAM AN MONYyYEHUS MOMOLLM B onraTte CyMMbl
pasgeneHns 3aTpat Ha peuenTypHble npenapatbl. Takas nomoLlb npegocTtasnseTca OTgenom no
aenam 6onbHbix CMNOom OenaptameHTta 3gpasooxpaHeHus (Department of Public Health, Office of
AIDS) wraTa California nuuam, yyacteyrowmm B nporpamme ADAP.

G2. Ewe He 3apeructpmpoBaHbl B nporpamme ADAP?

YTOObl YTOYHUTB KPUTEPUMN YHACTUS, HA Kakne NekapcTBa pacnpoCTpaHAeTCs NOKPbITUE U Kak
3aperncTpmpoBaTbCsi B nporpammMe, No3BoHUTE no Homepy 1-844-421-7050 nnu nocetute cant
ADAP no agpecy www.cdph.ca.gov/Programs/CID/DOA/Pages/OA adap _eligibility.aspx.

G3. Yke 3apeructpupoBaHbl B nporpamme ADAP?

Mporpamma ADAP MoxeT npogorkaTb NpeaocTaBnaTb CBOMM y4aCcTHUKaAM NOMOLLb C OMnraTomn
pacxoJoB Ha peuenTypHble npenapaTbl, NoKpbiIBaeMble rno Yyactu D nporpammel Medicare, ecniv atn
peuenTypHble Npenapatbl BKMtoYeHbl B popmynsap ADAP. Yto6bl obecneunts HenpepbiBHOE
nosly4eHne nomoLlm, coobLuamnte cCBOeEMy MECTHOMY CELManncTy nNo perucrTpauum B nporpamme
ADAP o ntobbix nameHeHuaX B Ha3BaHUM cBoero nnaHa Medicare, npegoctaBnstoLwero nokpbITne
no 4yactu D, nnu B Homepe nonuca. Ecnv Bam Hy>kHa NnoMOLLb B MOMCKe BnukanLero ueHTpa
pernctpaumu B nporpamme ADAP u (1nu) cneumnanuncta no perncrpaumm, N0O3BOHUTE MO HOMepY
1-844-421-7050 wnu 3ananTe Ha yKasaHHbIV BbilLe CanT.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 161


http://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_eligibility.aspx

CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 6: CymMbl, KOTOpPbIE BbI
OOIMKHBI NNaTUTL 3a peLenTypHble npenapaTsbl
no nporpammam Medicare n Medi-Cal

H. BakuuHauus

MbI nokpblBaem pacxofpbl Ha ycnyru no BakumHaumm, npeaycMoTpeHHble YacTeio D nporpammel
Medicare. [NokpbITne ycrnyr BakuMHaumu, npeaycMoTpeHHbIX YacTbio D nporpammel Medicare,
BKITHOMaeT [iBe YacTu:

1. TepBasi YacTb NOKPLITUS PAcNPOCTPaHSIETCS HAa CTOMMOCTb CaMOW BaKLUMHbI. BakuyHa
— 3TO OTNyCKaeMoe Mo peLenTy NekapcTBEHHOE CPEACTBO.

2. BTopas YyacTb NOKpbLITUS pacnpoCTpaHseTCcsl Ha CTOMMOCTbL NPOBEAEHUNA BaKLMHaLUM.
Hanpumep, Bbl MOXeTe Nony4nTb NPUBMUBKY B KaBMHETE CBOEro Bpaya.

H1. YTo HyXHO 3HaTb Nepea BakUUHaLMEN

Ecnu Bbl NnaHvpyeTe NPOMTY BakLMHALMIO, Mbl PEKOMEHAYEM BaM CHavara no3BOHUTb B Halll
oTaen obcnyxmBaHNst y4acTHUKOB.

e Mhbl pa3bACHUM BaM, KaK Hall njiiaH NoOKpbIBaeT pacxodbl Ha NPUBUBKKU, a TaKXe
coobLLmm, KaKyro 4aCTb CTOMMOCTUN BaM HY>XHO 6yneT onnatnTb CaMOCTOATESIbHO.

e Mbl pacckaxkeM, Kak MOXXHO CHU3UTb CBOW pacxodbl, MOMb3YysCb yCryraMmu anTek u
NMOCTaBLUMKOB, BXOAALLMX B CETb NraHa. AnNTekun, BXoasawue B ceTb nfaHa, — 3T0
anTekn, KOTopble COrnacunmMcb COTPYAHNYaTb C HaWMM nraHoMm. MNMocTaBLLmK,
BXOASALLMI B CETb HALLEro nnaHa, — 3TO NOCTaBLUUK, COTPYAHMYAOLMIA C HALIUM
nnaHoM. Ytobbl BaM He NPULLIOCH HUYEro NNaTUTb 3a BaKUMHY, NPeayCMOTPEHHYHO
yacTbto D, ybeguTechb B TOM, YTO NOCTaBLUUK YCIyr COTpyAHMYaAeET ¢ nnaHom Blue
Shield Promise Cal MediConnect Plan.

H2. CymMbl, BHOCMMbIe BaMu 3a yCIyrm no BakuMHauuu, npeayCcMoOTpeHHbIe
yactbto D nporpammbl Medicare

Cymma, KOTOpYHO Bbl JOSMKHbI 3annaTuTb 3a BakLMHaLUMIO, 3aBUCUT OT TUMa BakuMHbI (OT Yero Bam
AenatoT NPUBMBKY).

e HekoTopble BakUMHbI CYUTAKOTCA MEAULIMHCKUMU NbrOTamn, a He NeKkapCTBEHHbIMU
npenapaTtamu. Takne BakLUHbI NOKPbIBAOTCA MOMHOCTLIO, U Bbl MOXETE NOMY4nTb UX
6ecnnatHo. NoapobHas nHpopmMauns 0 NOKPLITUM TakUX BaKUWUH NpvBedeHa B
Tabnvue nbrot (cM. pasgen D rnasbl 4).

e [lpyrve BakuuHbI cHMTAOTCA NpenapaTtamu, NoKpblBaeMbIMy Mo Yyactu D nporpammel
Medicare. Takne BakLMHbI NepPeYnNCIieHbl B CNIMCKE NieKapcTB nnaHa. Bo3amoxHo, Bam
npuaeTcs BHECTWU AONMaTy 3a BakUMHY, NOKpbiBaeMyto no yactn D nporpammel
Medicare.
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 6: CymMbl, KOTOpPbIE BbI
OOIMKHBI NNaTUTL 3a peLenTypHble npenapaTsbl
no nporpammam Medicare n Medi-Cal

Hwxxe onncaHbl Tpyn Hanbonee pacnpocTpaHeHHbIX cnocoba Nony4nTb NPUBMBKY, MOKPLIBAEMYHO MO
yactn D nporpammbl Medicare.

1. Bbl nonyyaeTte BakuuHy, NOKpbiBaemyto no Yactn D nporpammel Medicare, B anteke,
BXOAsLEN B CeTb NNaHa, 1 Bam enaroT MPUBUBKY B 3TOM Xe anTeke.

e Bbl JomkHbI ByaeTe BHECTU gonnaTy 3a BaKUUHY.

2. Bbl nonyyaete BakuuHy, NokpbiBaemyto no Yactu D nporpammbl Medicare, B kabuHeTe
CBOEro Bpa4a, 1 TaM xe Bam [enaroT NpuBMBKY.

e Bbl AOMKHbI 6y,1:|,eTe BHECTU gonnarty 3a BaKUUHY.
e Haw nnaH onnaTtuT CTOMMOCTb BbINOSTHEHUS NPUBUBKMN.

e B Takom crny4ae Bpa4 AOoJKeH No3BOHUTbL B NilaH, YTOObI Mbl MOINK nogoTrBepaunTb,
YTO C BaC NpnynTaeTCAa TOJIbKO gonfiata 3a BakLunHY.

3. Bbl nony4aeTte BakuuHy, NokpbiBaemyto no Yyactu D nporpammel Medicare, B anteke u
npuvHocuTe ee B kabuHeT cBoero Bpaya, 4Tobbl Bam caenanv TaMm NpuBmMBKY.

e Bbl gomkHbl OygeTe BHECTM QoNnaTy 3a BaKUMHY.

e Haw nnaH onnaTtuT CTOMMOCTL BbINOSTHEHNS NPUBUBKW.
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CMPABOYHUK YYACTHWMKA MNAHA Blue Shield Promise Cal MediConnect Plan

MnaBa 7: 3anpoc Ha onnaTy HaweWu YacTu c4yeTa, Nosly4eHHOro
BaMM 3a NOKpbIBaeMble ycrnyru unm npenaparbil

BBepeHue

B 3TOI rnaBe onucbIBaeTCs, Kak U B Kaknx Cny4dasax Bbl MOXeETe nogaTb HaM 3anpoc Ha onnaty

cuyeTa. B Hen Takke onucbiBaeTcs nopAaaokK noagavn anenndauun, ecrim Bbl He CorfacHbl C pellueHnem

0 CTpaxoBOM NokpbITUM. OCHOBHbIE TEPMUHbBI U X ONpeaeneHns npeanaratoTcs B andaBUTHOM
nopsiake B nocrnefHeu rmaee CripagoyHuKa y4acmHuka.

CopepxkaHue

A. Kak nogaTb 3anpoc Ha onmnaTy YCAYr UM NMPEMAPATOB .........cceiurrreeeerirrreeaarsareeesarssreeessssneaeaans
B. OTNPaBKa 3AMPOCA HA OMITATY ......uvveeeiiiurreeesiiurreeeeaiureeeesassseeeesssssseessaasssesssaassessssassesesasssssesans
C. PeLUEHNSI O CTPAXOBOM MOKPBITUM ....vvveeeiiiiieeeeaiieeeeesastseeeesassssaaessssseaessasssasesssssseassssssseasesnssseens
D

F N R (= 1T F T PP
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 7: 3anpoc Ha onnaTy
HaweUl Yacmu c4eTa, Nony4YeHHOro BaMmu 3a
NOKpbIBaeMble YCNyru Ui nekapcraa

A. Kak nogaTtb 3anpoc Ha onnaty ycnyr unnn npenapartoB

Bbl He 4OMKHBI MONy4YaTh cYeTa 3a YCnyrn 1 npenapatbl OT NOCTaBLLMKOB, BXOASLLMX B CETb MraHa.
MocTaBLMKK, BXOASLLME B CETb HALLEro NiaHa, AOMKHbI BbICTaBNATbL cYeTa 3a Nosy4YeHHble BaMu
NnoKpbIBaeMble YCryru 1 npenapartbl nnady. MNocraBwuk, BXOASLWMIA B CETb HaLLEro nnaHa, — 310
MOCTaBLUMK, COTPYAHUYAIOLWNIA C HALLMM NIIaHOM.

Ecnu Bbl nony4yunsnu c4yeT Ha NoJiHyO CTOMMOCTb MeAUUMHCKUX YCNyTr Unn npenapaTtos,
oTnpaBbTe €ro Ham. l/IH(bopmau,mo O TOM, KaK OTrpaBuUTb HaM CYeT, CM. Ha cTp. 167.

e Ecnv Ha paHHble ycnyrv unm nekapcTBeHHble npenapaThl pacnpocTpaHseTcs
CTpaxoBoe MOKPbITUE, Mbl 3annaTUM 3a HUX HENOCPeOCTBEHHO MOCTaBLUUKY.

e Ecnwu ycnyrn unm npenapaTbl NOKPbIBAOTCA HALWWMM NaHOM, a Bbl yXKe 3annaTunu
bornbwe, Yyem 8bl O0IKHLI BbIu 3anamumea, TO Bbl UMEETE NpPaBoO Ha BO3MELLEHME
BaLLIX PacxodoB.

e Ecnu ycnyrmn nnu npenapatbl He NOKPbIBAOTCA HallMM nNnaHOM, Mbl COOGLLWIM Bam 06
9TOM.

e Ecnuy Bac BO3HUKHYT BONPOCHI, 06paTUTECh B OTAEN 00CNY)XMBaHWUSI y4aCTHUKOB UMK K
CBOeMy HaBuraTtopy obcnyxuBaHusi. Ecnu Bbl He 3HaeTe, Kakyto CyMMY Bbl OMKHbI Oblnn
3annaTuTb, UK eCN Bbl MOMNYYMIIN CHET U HE 3HAETE, YTO C HUM AenaTb, Mbl MOXeM Bam
nomMoyb. Bbl Takke MoXeTe NO3BOHUTb, YTOOLI NPeAoCTaBUTb AOMNONHUTENbHYHO
MHOPMALIMIO MO 3aMpPOoCy O BO3MELLEHMN PACXOA0B, KOTOPLIN Bbl YXKe OTNpaBUy HaM.

Hwxe onucaHbl NpyMepbl CUTyauuii, B KOTOPbIX BAM MOXET NOHaAobuTbCst 06paTuTbCs K HaM ¢
3anpocoM O BO3MELLEHNM PacXOAoB Unv 06 onsaTe nony4YeHHOro Bamu cyeTa.

1. Bbl nony4yunun 3KCTPpeHHyr Ui Cpo4YHyro MeaununHCKYH NOMOLb OT NOCTaBLUMKaA
ycnyr, He BXxoagsilero B ceTb nraHa

Bbl 4OMKHbI nonpocuTb NocCcTaBLUKa yCnyr BbICTaBUTb HaM CYET.

e Ecnu Bbl onnaTtunun NOJNMHYK0 CTOMMOCTb MEAUNLNMHCKOIo OGCHy)KVIBaHVIFI, 06paTVITer K
HaM, YTOObI Mbl BO3MECTMIN BaMm Hally 4aCTb CTOMMOCTMW. OTI'IpaBbTe HaM cHeT n
noarTeepxaeHne coBepLlleHHbIX BaMin nnaTtexen.

e Bbl moxeTe nony4ynTb CHET OT NOCTaBLUMKA, Tpe6yrou.|,ero onnarThbl, XOTA Bbl CHUATAETE,
YTO HEe OOJTXKHbl onnavymBaTb 3TOT CHET. OTﬂpaBbTe HaM cYeT U nogreepxgeHune
COBepLUEeHHbIX BaMun nnartexen.

o Ecnu NOCTaBLKKY cnenyeT 3annatutb, Mbl 3anfiatiMm HenocpeaCcTtBeHHO eMy.
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CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maBa 7: 3anpoc Ha onnaTy

Hawel Yacmu c4yeTa, nony4YeHHoro BamMmu 3a
NOKpbliBaeMble yCcrnyrn nnm nekapcrea

o Ecnu Bbl yxxe 3annatnnm 6onbLue CBOEN YacT CTOMMOCTM YCIyri, Mbl
pasbepemcsi, CKOMMbKO Bbl AOMKHbI OblfK 3annaTnTb, U BEPHEM BaM Hally YacTb
CTOMMOCTMW.

2. Bbl nony4yunu cyeT OT NOCTaBLUUKA, BXOASLLEro B CeThb NaHa

MocTaBLmKkK, BXOASALLME B CETb NNaHa, JOMKHbI BCeraa BbiCTaBnATb cHeT HaMm. [pu obpalleHum
3a nobbiMK ycriyramu 1 peuenTypHbIMU NpenapaTamm NpeabsaBnsanTe CBO
noeHTUMMKaALMOHHYIO KapTy y4acTHuKa nnaHa Blue Shield Promise Cal MediConnect Plan.
CuTtyauus, B KOTOPOW NOCTaBLUKK (HanpumMep, Bpay unun 60nbH1LA) BbICTaBNASET Yy4aCTHUKY CYET,
NPEeBbLILLAILLNA YCTAHOBIIEHHYIO NMIAHOM CYMMY 3aTpaT YY4aCTHUKOB Ha yCryru, aBnseTcs
HapyLleHneMm npasurn BbiCTaBrneHus c4eToB. Ecnun Bbl nonyyYnnm Kakon-Hmbyab cuyer,
NO3BOHUTE B OTAEN O6CNYXUBaHUA y4aCTHUKOB.

Kak yyacTtHuk nnaHa Blue Shield Promise Cal MediConnect Plan Bbl 4OMmKHbI BHOCUTbL
TONbKO gonnaTy 3a ycnyru, NokpbiBaemble Hawmm ninaHoM. Mbl He no3BonsieM
NnocTaBLLMKaM BbICTaBNsATb BaM CYETA, NPEBbILIAKLLNE 3TY CYMMY. ATO OTHOCUTCS
Aaxe K TeM cuTyaumaM, Koraa Mbl NnaTUm NoCTaBLUUKY MEHbLUE, YEM OH B3UMaeT 3a
AaHHYI0 YCIyry ¢ ApYrMx KNMEeHTOB. Ecnn mMbl NpUMHANM pelleHne He onnayneBaTb
Kakne-nnbo HauncneHnsi, Bam BCe paBHO HE HY)XHO MX OnradmBaThb.

Ecnu BbI nonyyumnn oT noCtaBLUMKa, BXOAALLEro B CeTb niaHa, C4eT Ha CyMMy,
KOTOpasd, no BalleMy MHEHMIO, fonbLle, Yem Bbl AOJDKHbI 3annaTtntb, OTNPaBbTe 3TOT
cyeT HaM. Mbl cBsXKeMCA C NOCTaBLLUKOM HanpAMyro " peumnm npo6nemy.

Ecnu BbI yXe onnatunun cHeT OT NoCTaBLUMKa, BXoAsALlero B CeTb nriaHa, HO
c4ynTaeTe, 4YTO 3annaTtuium CInwKomM MHOro, oTnpaBbTe HaM CHET U NoATBEPXAEHNE
nnatexa. Mol BEepHEM BaM pa3HULy Mexay BHECEHHOWN CyMMOVI 1 gonnaTtomn, KOTOpad
OT BacC TpGGOBaﬂaCb no ycnosunam nraHa.

3. Bbl nony4yunun npenapartbl No peuenTty B anTeke, He BXoAslen B ceTb NaHa

Ecnu Bbl 06palyaeTech B anTeky, He BXOASILLYIO B CETb, BaM HY>KHO ONMaTuTb NOSHY CTOMMOCTb
nony4aembix No peuenTy NpenapaTtos.

Nuwb B HEKOTOPBIX Cry4asix Mbl MOKPOEM MOKYMKY fiekapcTB Mo peLenTy B anTekax,
He BxoasAwwmx B ceTb. OBpaLlasch K Ham C 3anpocoM Ha BO3BpaT Hallew 4YacTu
CTOMMOCTW, OTNPaBbTE HAM KOMUIO KBUTAHLIMW.

[ononHuTtenbHyto nHgopmaunto o6 anTekax, He BXOAALWMX B CETb, CM. B pasgene A
rnasbl 5.
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4. Bbl onnaTunu NosiHyK CTOMMOCTL Npenaparta, NOCKOSbLKY y Bac He 6bino npu cebe
MAeHTU(UKALMOHHOWN KapTbl y4acTHMKA NnaHa

Ecnn y Bac HeT npu cebe naeHTnKaLmMoHHOM KapTbl y4acTHUKA NnaHa, nonpocute
drapmMaLieBTa NO3BOHUTL HaM UNKU NPOBEPUTL MHAPOPMAaLIMIO O BalleM y4acTun B MnaHe.

e Ecnu anTeke He yaacTcsl cpasy NofyyYnTb HY>KHYH MHGOPMaLMIO, BaM, BO3MOXHO,
npuaeTcs CaMoOCTOATENbHO ONNaTUTb NOJHY CTOMMOCTbL Npenapara.

e OG6pawasch K Ham C 3anpocoM Ha BO3BpaT Hallei YaCcTu CTOMMOCTU, OTNpPaBbTe HaM
KOMUIO KBUTAHLMM.

5. Bam moxeT noTpe6oBaTbCs ONMATUTL NOMIHYKO CTOMMOCTb PeLienTypHoOro
npenapara, He NOKPbLIBAeMOro NyaHoMm

Ecnu npenapar He NoKpbiBaeTCAd rninaHoMm, Bam, CKopee BCero, npnaetcd yninatutb ero rnosiHyr
CTOMMOCTb.

e [lIpenapaT MoxeT bbITb He BKNtoYeH B Criucok rokpbieaemMbix npenapamos (Cnncok
npenapaToB) NfaHa, UNKn Ha Hero MoXeT pPacnpoCTpaHATLCA TpeboBaHue nnm
OrpaHu4eHune, o KOTOPOM BaM He BbINo N3BECTHO UM KOTOPOE, MO BaLLEMY MHEHWUIO,
He OO0MMKHO KacaTbcs Bac. Ecnu Bbl pelumnnu npnobpecTtn Takom npenapaT, Bam,
BO3MOXHO, NPUAETCHA ONNaTuTb €ro NosIHy CTOMMOCTb.

o Ecnu Bbl He onnaTunu npenapar, HO cYUTaeTe, YTO Ha HEro JOIMKHO
pacnpoCTpaHATLCS NOKPbLITUE, Bbl MOXETE NofaTh COOTBETCTBYIOLLMIA 3anpoc (CM.
rnasy 9, pasgen F).

o [Ecnu BbI 1 Ball Bpay nnu gpyrom BbiNMcasLUNA peLenT cneynanuct cumtaeTe,
4YTO Takou npenapaT Bam TpebyeTca He3aMeaAnuTenbHO, Bbl MOXeTe NONpPOCUTb
06 YCKOPEHHOM BblHECEHUM pELLEHMS O CTPaxXOBOM MOKPbITMM (CM. pasgen F
rnasbl 9).

e BwmecTe ¢ 3anpocomM 0 BO3MELLEeHMM 3aTpaT OTNpaBbTe HaM KOMWIO KBUTaHUuK. B
HEKOTOPbIX Cry4asix HaM MOXeT NoTpeboBaTbCs AONONHUTENbHAsA UHOPMaLUsA OT
BaLLero Bpaya WUnu Apyroro HasHavatoLLero npenapar nuua, 4Tobbl BEpHYTb Bam
Hallly YacTb CTOMMOCTM Npenapara.

Ecnu Bbl oTnpaBnsieTe Ham 3anpoc o6 onnaTte, Mbl pacCcMaTprMBaeM ero 1 peLlaem, NoKpbIBaTCs
N1 NpefocTaBreHHbIe BaM YCNyr Unm npenaparbl. OTO Ha3biBaeTCsl BIHECEHMEM «PELLEHUS O
CTPaxoBOM MOKPbITUKN». Ecnn ByaeT NpMHSATO NONOXUTENbHOE peLleHne, Mbl BEPHEM BaM Hally
4yacTb CTOMMOCTM YCryrn unu npenapaTta. Ecnu Mbl OTKMOHMM Ball 3anpoc 06 onnaTe, Bbl MOXeTe
nogaTtb anennsiuMio Ha Halle peLleHune.

e YTOoObI Y3HaTb, KaK nogatb anenndauunio, CM. pasaern F rnasbl 9.
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B. OTnpaBkKa 3anpoca Ha onnarty

OTnpaBbTe HaM CYET U NoATBEPXKAEHME caenaHHbIX BaMu nnaTtexen. MNoateBepxaeHneM nnatexa
MOXXET CINYXXWUTb KOMUS YeKka, KOTOPbIN Bbl BbiNMUCAru, UK KBUTAHLUMS OT NOCTaBLUMKa.
PekomeHayeTcs coenaTb KONMUKM cveTa U KBUTaHUMIN anAa ceb6s. Bbl MoxeTe obpaTnThes 3a
MOMOLLbIO K CBOEMY HaBuUraTopy 0GCMyXUBaHUS.

YTo6bl y6eanTbcsa B TOM, YTO Bbl NPeOOCTaBUMN HaM BCIO HEOGXOAMMYIO ANSA NPUHATUS peLLeHns
MHbopMaLmio, Npy Nodade 3anpoca 3anonHuTe 6rnaHk cTpaxosoro TpeGosaHus.

e Bawm He 06s13aTenbHO NONb30BaTLCS HAWWM O1aHKOM, HO 3TO YCKOPUT BblHECEHME
HaMu peLleHn4.

e Bbl MOXeTe 3arpy3nTb 3Kk3eMnnsip 6riaHka Ha HalleM canTe Mo CCbiNke
www.blueshieldca.com/promise/calmediconnect nnn no3BoHUTL B OTAEN
o6CcnyXMBaHMSA y4aCTHUKOB M NOMNPOCUTL NPEAOCTaBUTL Bam GriaHK.

OTnpaBbTe NOYTONM CBOW 3anpoc 06 onnaTte, NPUMOXUB K HEMY CYETa UMK KBUTAHLUK, NO
criegytoLwemy agpecy:

Blue Shield of California Promise Health Plan
Customer Care Department

601 Potrero Grande Drive

Monterey Park, CA 91755

3anpocbl Ha NOKpbITUE peLenTypHbIX NpenapaToB creayeT HanpaensTb Mo agpecy:
Blue Shield of California

P.O. Box 52066

Phoenix, AZ 85072-2066

Bbl 4OMmkHbI NoAaTh 3anpoc B TedeHne 365 AHel co AHS NonyyYeHns ycnyru, Toeapa unm
neKapCcTBEHHOro npenapara.

C. PewmeHusi 0 CTpaxoBOM MOKPbITUM

Mpu nony4yeHun ot Bac 3anpoca 06 onnaTte Mbi NPUMEM peLLeHMe O CTPAXOBOM NMOKPbLITUMN.
9T0 03Ha4aeT, YTO MbI peLlnmM, NPeAoCTABUT SN NJaH NOKPbLITUE MeAULIMHCKOMW YCRyru unm
npenapara. lNpy Heo6x0AMMOCTU Mbl TAKKE NPUMEM PELLEHNE O CYMME, KOTOPYH Bbl JOMKHbI
3annaTtuTb 3a MeauuMHckoe 06CryX1BaHWe Unm nekapcTeo.

e Ecnn Ham notpebyetcs gononHutenoHas ntHdpopmMmaumnsa oT Bac, Mbl coobLmm Bam 06
3TOM.

e Ecnu mbl pelunm, 4to Ha onpeaeneHHoe MeavumMHckoe obenyKnuBaHne unm
NeKapcTBO pacnpoCTpaHAETCA CTpaxoBOe MNOKPLITUE U Bbl CrieaoBani BCem ero
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npaswunam, To Mbl onJ1laTM Hally YaCTb pacxogoB Ha HUX. Ecnu BbI yXe onnatunmn
ycnyry vnu npenapart, Mbl OTnpaBuM BaM MO NMOYTe YeK Ha CyMMY, KOTOPYHO Bbl
3annatunu, nnn Ha Hawly 4aCTb CTOUMOCTHW. Ecnu Bbl ewe He onnaTtunm ycnyry nnn
npenapart, Mbl 3annaTtnm HenocpeaCTBEeHHO NOCTaBLUUKY.

MpaBuna, KOTOPbIM HEOBXOAMMO CcneaoBaTth, YTOObI MONY4YMTb BO3MELLLEHME PACXOAOB Ha
MeANLUUHCKME YCInyru, onucaHbl B pa3gene B rnaebl 3. NMpaBuna, koTopbiM BaM HEOOX04MMO
cnefoBaTb AN NONYYEeHUS NOKPbITUS peuenTypHbIX npenapaTos no Yyactu D nporpaMmmel
Medicare, onncaHbl B pasgenax A—F rnasbl 5.

Ecnu Mbl npyMeM pelueHne He onnaymMeaTh Hally YacTb CTOMMOCTU YCIyru Unm
npenapara, Mbl OTNpaB1MM BaM NMUCbMO C 0GbSACHEHNEM TaKoro pelueHusi. B nucbme
Takke OyayT pasbsiCHeHbl BallX NpaBa Ha nogady anennsiumu.

Onsa nonyyeHunsa 6onee nogpobHOM MHAOPMALUKN O MPUHATUM PELLIEHMI MO NOBOAY
CTpaxoBOro NokpbITUA cM. pasgen D rnasbl 9.

D. Anennsuum

Ecnu Bbl cuntaeTe, YTO Mbl OLLMGOYHO OTKIMOHWUMKM BaLl 3anpoc ob onnaTe, Bbl MOXeTe 0bpaTuTbes K
HaM ¢ nNpocb6ot 06 N3MEHEHMMN HALLErO peLleHns. ITO HasbiBaeTCcs Nnofayven anennsaummn. Bel Takke
MoXkeTe nofaTb anennsauuo, ecnv Bbl He COrMacHbl C CyMMOW, KOTOPYH Mbl ONnadynBaem.

Mpouecc anennsaumm — 370 KPUANYECKUIA NPOLLECC C AeTanbHO pernaMmeHTUpPOBaHHbIMU
npoueaypammn n cpokamu, KotTopble Heobxoanmo To4HO cobniogaTe. [ns nonyyeHus 6onee
nogpobHon nigopmaumm 06 anennaumax cMm. pasgenst D n E rnasbl 9.

Ecnu Bbl XOTUTE NnogaTb anennsuunio, KacalwLlycs BO3MELWEHNSS CTOMMOCTHU
MEANLNHCKOM YCrnyrn, cMm. cTp. 202.

Ecnun Bbl xoTTe nogaTth anennsumio, KacatoLLyrocst BO3MELLEHWNSI CTOMMOCTM
npenapara, cMm. cTp. 226.
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CNPABOYHWMK YYACTHUKA NJIAHA Blue Shield Promise Cal MediConnect Plan

Mmaea 8: Bawu npaBa u 0653aHHOCTHU

BBepeHue

B aTon rmaBe onucaHbl Balm npasa n 0693aHHOCTU KaK ydacTHMKa nnaHa. Mbl AOMmKHbI yBaXaTb
BalLm npaBa. OCHOBHbIE TEPMUHbI U UX ONpeaeneHus npeanaratotcs B andaBUTHOM Nopsiake B
nocnegHen rmase Cripago4yHUKa yHacmHUKa.

CopepxaHue

A. Balue npaBo Ha nony4yeHne MHdopmMaLnm yaobHbIM AN BAC CMOCOBOM............cccvveeeeeiuvveennn.

B. Mol 06513aHbI 06ecneunTb BamMm CBOEBPEMEHHbIV AOCTYN K NMOKPbIBAEMbIM yCryram u
TIPEMAPATAM ....cceiuvrieeeeitteeeeeeeteeeeesaateeeeaatseeeeaassseeeeaassseaeeaassaaseeaassseeeeaasbeaseesassseseeaasssneesaansneeas

C. Mbl 0653aHbI 3aWwmwaTb KOHOMAEHUNANBHOCTb Bawen PHI.............ccocooei i,

C1. Kak Mbl 3awmiaemM koHmaeHUManbHOCTb Bawen PHI ...,
C2. Bawe npaBo Ha A4OCTYN K CBOEN MEANLIMHCKON JOKYMEHTALUMM ......ceeereeeiiiiieeeeeeeeeeaeeinnnnns

D. Mol 06513aHbI NpegocTaBnAaTb BamM MHOPMaLMIo O MaHe, ero CeTU NOCTaBLUUKOB U O
MOKPBIBAEMDBIX YCITYTAX ..vvveeeiivrieeeaeusteeeeaatseeeeaassseeeeaassseeeesassasseeaasssseeesasssseeeaassseseeaasseseeesansaeeas

E. T[locTtaBwukn, BXOASLWME B HALLY CETb, HE UMEIOT NPaBa BbICTABMATb BAM CHETA ...................
F. Bawe npaBo Ha npekpalleHne y4actua B Hawem nnade Cal MediConnect .............cccceeeeennn..
G. Bawe npaBo NpYHMMATb PELUEHNST O CBOEM JTEHEHUM ... a e e e e
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A. Bawe npaBo Ha nony4eHue nHdopmaumm yaobHbIM ans Bac
cnocobom

Mbl 06a3aHbI NpeaocTaBnATb BaM MHPOPMaLMIO O BalLMX NbroTax 1 npaBax B MOHSATHOWN U
JocTtynHon Bam cpopme. Mbl 0653aHbl NpeaocTaBnATb BaM MHGOPMAaLMIO O BalLMX NpaBax B KaKAOM
rogy, B KOTOPOM Bbl ABNSE€TECh YHACTHUKOM HaLLero nnaHa.

e  YT106bl NONY4YMTb MHOPMALIMIO B MOHSATHOW 1 AOCTYNHOW ANs Bac hopme,
obpallanTecb B OTAEN 06CNY>XMBaHUS YH4aCTHUKOB. B WwTaT cCoTpyaHMKOB HaLlero
nnaHa BXOAAT Moaun, roBopsiLLMe Ha pasHbIX S3blKax.

e Haw nnaH Takke MOXeT NpeaoCcTaBuTb BaM MaTepuarnbl B anbTePHATUBHbIX
dopmaTtax, Hanpumep HanevaTaHHble KPYNHbIM WPUGTOM, WpudTom bpannsa unv B
Buge ayamosanncu. MaTtepuanbl JOCTYMNHbI HA CrieayoLWnNX A3blKax: apMSHCKUN,
KamMOOMKNUNCKUI, KUTANCKNA, papcu, XUHAN, XMOHT, SINOHCKUIA, KOPENCKUIA, NTaOCCKUIA,
MsiHb, NaHOKabu, PyCCKMIA, UCMNAHCKNNA, TaranbCKUA, TANCKNI, YKPAUHCKUNA,
BbETHaAMCKUA.

o Bbl MOXeTe nonpocuTb NpUcbinaTe Bam BCe MaTepuarnbl, BKIOYas AaHHbIN
AOKYMEHT 1 ero nocriegytowme pegakumm, Ha ApyroM si3blke Ui B MHOM
dopmaTe. Ytobbl NnogaTth Takyto Npocbby, NO3BOHUTE B OTAEN 06CNyXNBaHUSA
yyacTHukoB nnaHa Blue Shield Promise Cal MediConnect Plan.

o CoTpyaHukn otaena obenyxmsaHusa ydacTHUkoB nnaHa Blue Shield Promise Cal
MediConnect Plan B gansHenwem 6yayT npuckbinate Bam maTepuarnbl Ha
BblOpaHHOM £3bIKe 1 B yaobHOM Ans Bac popmate. Ytobbl yegomntb 06
N3MEHEHNM CBOMX NPeAnoYTEeHNI, CBSXXMTECH C NpeAcTaBuTenaMmu nnaHa Blue
Shield Promise Cal MediConnect Plan.

Ecnu Bbl ucnbITbiBaeTe TPyQHOCTM C NOMyYeHUEM MHPOPMaLIMM OT HaLLEero naHa m3-3a A3bIKOBOro
H6apbepa unu orpaHNYeHHbIX BO3MOXHOCTEN 300POBbSA U XOTUTE nogaTthb Xanoby no aToMy NoBoAy,
nossoHuTe B nporpammy Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MmoxeTe
3BOHUTb MO 3TOMY HOMEPY KPYrnoCyTOYHO 1 B Nobon aeHb Hegenu. Nonb3osaTtensam TTY cneayet
3BOHUTbL N0 HoMepy 1-877-486-2048. Ecnu Bbl He cornacHsl ¢ pelleHnemM nnaHa ob oTkase,
cokpalleHun obbema npegoctaBneHns, MMbo o NpekpaLLleHn NpeaocTaBneHns yenyru,
nokpbisaemou no nporpamme Medi-Cal, Bbl Takke MOXeTe NONPOCUTb O MPOBEAEHUN
pasbupatenbcTBa (CrnywaHunsi) gena Ha yposHe wraTa. Ytobbl 3anpocuTtb pa3brpaTtenscTBo
(cnywaHme) xanobbl no nosogy nerot Medi-Cal Ha ypoBHe wTaTa u nogaTb Xanoby, 3BOHUTE NO
Homepy 1-800-952-5253. MNonb3osatenam TTY cnenyeT 380HUTL No HoMmepy 1-800-952-8349.

e Estamos obligados a darle informacion sobre los beneficios del plan y sus derechos de
una manera que usted pueda comprender. Estamos obligados a darle informacién sobre
sus derechos todos los afios en que usted sea miembro de nuestro plan.
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e Para obtener informacion de una manera que usted pueda comprender, llame al
Departamento de Servicios para los Miembros. Nuestro plan cuenta con personas que
pueden responder preguntas en diferentes idiomas.

o Nuestro plan también puede brindarle materiales en otros idiomas ademas del
espafiol y en formatos como letra grande, braille o audio. Para el condado de Los
Angeles, los materiales estan disponibles en inglés, vietnamita, chino, armenio, ruso,
tagalo, coreano, farsi, arabe y camboyano. Para el condado de San Diego, los
materiales estan disponibles en inglés, vietnamita, tagalo y arabe. Puede realizar una
solicitud permanente para recibir los materiales en un idioma que no sea inglés o en
un formato alternativo ahora y en el futuro. Para realizar una solicitud, péngase en
contacto con el Departamento de Servicios para los miembros de Blue Shield
Promise Cal MediConnect Plan.

o Si estéa teniendo inconvenientes para recibir informacién de nuestro plan por
problemas relacionados con el idioma o con una discapacidad y desea presentar una
gueja, llame a Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24
horas del dia, los siete dias de la semana. Los usuarios de TTY deben llamar al
1-877-486-2048. Para los beneficios de Medi-Cal, también puede pedir una
Audiencia estatal imparcial si el plan de salud deniega, reduce o cancela servicios
gue usted cree que deberia recibir. Para pedir una Audiencia estatal imparcial de
Medi-Cal y presentar una queja, llame al 1-800-952-5253. Los usuarios de TTY
deben llamar al 1-800-952-8349.

AR ERTHENAR, EREFEMNEFNEMER., TNAXGENE, RMASEHN LEAE
R SR,

BLUERRTHEMAXNGEN. FRECERBH. AHBAEANRASEESOEEN 5.

o AFEtEEREGREEZBUNEMBENEN, HLUKXFE. EABRFHEETHFR
RiIRHEN, #Los Angeles%%, IR ERZE AT X, BEX. PX. &
KEEX., HEHX. BM&X. 8. ERmEX. MH{AXAEHEEX, ESan
Diego%, ARt EMEBEEAAEUIIX. HmEX. BIMNEXFMRAEX, &K E
Blue Shield Promise Cal MediConnect Plan. & & iR &8, ERIKFIEZ LIS HithiE
EM/HEMBKXMER, ERILGIEISERRBEESEELSINEMESIRA
S EERKXIM L, FERE FHRE—(@FK®Blue Shield Promise Cal
MediConnect Plan.)& B BR#5ER,

o ﬂu%ﬁ%l%mnﬁﬁwﬁ HEREAREMELEARFEINGEN MEFER
HIRER, BEREBTNERFRETTE|(Medicare), &:%1-800-MEDICARE
(1-800-633-4227)0 AR, ’E:BEZM\E%O EIEFEREALAIHE
1-877-486-2048, EiiMedi-Calfg#|, MRBERETINER - FRSLAE LLERE
MEZ O INEHREE - MO ZRBIOMNAFERS - IMEKETT
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Medi-Calll A e E MR %k, EFHEL1-800-952-5253, FEEMEEEAL
A #E 1-800-952-8349,

e Chung tdi phai cho quy vi biét vé cac quyén lgi ciia chuong trinh va cac quyén cla
quy vi theo cach thirc quy vi cé thé hiéu dworc. Chang t6i phai cho quy vi biét vé cac
quyén cla quy vi vao mbi ndm quy vi tham gia chwong trinh ctia ching toi.

e D& nhan duoc thong tin theo cach thirc quy vi c6 thé hiéu dwoc, vui long goi
ban Dich vu hdi vién. Chwong trinh cia ching tdi cé cac nhan vién cé thé tra
I&i cac cau hdi bang cac ngdn ngir khac nhau.

o Chuwong trinh cla ching tdi cing c6 thé cung cap cho quy vi cac tai liéu
bang cac ngén ngt¥ ngoai tiéng Anh va dwéi cac dang nhw ban in c& Ion,
chir ndi braille ho&c am thanh. Béi vé&i Quan Los Angeles, c6 sén céc tai
liéu bang tiéng Tay Ban Nha, tiéng Viét, tiéng Hoa, tiéng Armenia, tiéng
Nga, tiéng Tagalog, tiéng Han, tiéng Farsi, tiéng A-rap va tiéng
Cam-pu-chia. Di véi Quan San Diego, cé sdn cac tai liéu bang tiéng Tay
Ban Nha, tiéng Viét, tiéng Tagalog va tiéng A-rap. Quy vj ciing cé thé yéu
cau nhan céc tai liéu bang cac ngdn ngir ngoai tiéng Anh va/hodc dudi
dang khac bang cach goi cho ban Phuc vu héi vién ctia Blue Shield Promise
Cal MediConnect Plan

o Néu quy vi dang gap kho khan khi nhan théng tin tlr chwong trinh cia
chung tdi vi cac van dé ngbn ngir hodc tinh trang khuyét tat va quy vi mudn
ndp don khiéu nai, vui Idng goi Medicare theo sé 1-800-MEDICARE
(1-800-633-4227). Quy vi c6 thé goi 24 gi&> mot ngay, bay ngay trong tuan.
Nguwdi dung TTY can goi s6 1-877-486-2048. Ddi v&i cac quyén loi
Medi-Cal, quy vi cling cé thé yéu ciu Phién diéu tran cdng bang cép tiéu
bang néu cac chwong trinh bao hiém y té tir chéi, gidm trir hodc chdm dut
céac dich vu quy vi nghi rang quy vi s& nhan dwgc. Dé yéu ciu Phién diéu
tran céng bang cép tiéu bang Medi-Cal va ndp don khiéu nai, vui long goi
sb 1-800-952-5253. Nguwoi dung TTY can goi s6 1-800-952-8349.

e UbGUp 6pwagph Uwwuwnutbph W QGp hpwynLuputph Jwupu Q6q whbwnp £
wntintywgutup 2tq hwulwlwih Gnwuwyny: UGLup Q6n hpwyniLupubph dwupu QGq
wbwp E mbntGYwgutup wdtu tnwph, np ginuynd Gp UGp Spwagpnd:

e Qbtq hwulywuwh Gnwuwyny ntntynceintl unwluwnt hwdwp quuqwhwntp
JGp Wunwdutph uywuwnynwd: UGp Spwgpnud Ywu wuédbn, ndptn
hwpgtphu Ywpnn GU Wwuwunwupuwub] tnwpptp |GgnluGpny:

o Utp 6pwahpp Ywpnn E Uinuetpp 26g tnw) bwle wugltptuhg twpptn
[Ggnutpny W dlwswithbpny, huswGu® fun2np wwwnwnGpny, ~pwjywlu
wjpnLptuny wd dwjbwgnywd: Lnu UupkiGu Juipsw2pgwuh hwdwp

) Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 173



?

CNPABOYHUK YHYACTHMKA NNAHA Blue Shield Promise Cal MediConnect Plan lnasa 8: Baww npasa n 0683aHHOCTM

UnLptpp lnpwdwnnbih U huwwutptuny, yhGinuwdtptuny, shuwptuny,
hwjtptuny, nnrutptuny, lmwagwtnptundy, ynpttptuny, wwnpuytptuny,
wpwptptunyd W wdpnetptund: Uwu htgn Jupswonpowuh hwdwp
Ujnetipp lmpwdwnntih GU huwywutptuny, yhGunuwdbpbuny,
nwaquwGptund W wpwptptuny: Ywpnn Gp Ujnetpp wugltptuhg twnpptn
[Gantutpny W/ywd wypuinpuwywl dlewswithny unnwlwin fuunpwup
ubpyuwywgut) qwugwhwntiny Blue Shield Promise Cal MediConnect
opwaph WunwdJutph uywuwnpyned:

o Erb ndywpwuncd Gp Jtp 6pwagnphg inbntGynieintu unwuwy |Ggwywl
puunhputph Ywd hw2dwlunwunipjwl ywwndwnny W ngnid Gp quilgwin
utpywjwgub], qwugwhwnbtp Medicare® 1-800-MEDICARE
(1-800-633-4227) hwdwpny: Ywnpnn Gp quugwhwnpt| onpp 24 dwd,
2wpwrep jnp on: TTY-hg oginynnutipp wtwnp £ quuqwhwnptu
1-877-486-2048 hwdwpny: Medi-Cal-h bywuwnutph hwdwp, Ywpnn Gp
Lwlw Lwhwuqwhu wpnwn unwd puunpty, Get wnnnewwwhwywlu
dpwahpp JUtpdh, bJwagbiguh Ywd nwnwntguh dwnwjncpyncuutn, nnnup
ywnénud Gp, np wtwp £ unwuwp: Medi-Cal-h LwhwuquwjhU wpnwn uncd
puunptint W quuguwwun uGpywyjwgutint hwdwnp, quugwhwnbp
1-800-952-5253 hwdwpny: TTY-hg oqgunnynnutpp wtwnp £ quugwhwntu
1-800-952-8349 hwdwnny:

e Mbl 06513aHbI paccka3aTb BaM B MOHATHOM Ans Bac opme 0 NpenMmMmyLecTBax
nnaHa v Bawwux npasax. Ml 06513aHbl pacckasbiBaTb BaM O BalUMX NpaBax
€XerofgHo Ha NPOTSXKEHWUM BaLLero y4acTus B HalIeM nnaHe.

e [lo3BoHUTE B O0TAEN 06CNyXunBaHusa yyactHukoB (Customer Care) ons
nonyyeHns nHdpopmaumm B NOHATHOM ansa Bac oopme. COTpyaHUKM HaLero
nnaHa MoryT OTBETUTb Ha BaLUM BOMPOCHI HA Pa3HbIX sI3bIKax.

o Haw nnaH MoxeT Takke NpegoCcTaBUTb BaM Matepuarbl Ha Apyrnx
A3blKax, MOMUMO aHIIMNCKOro, Hane4YaTaHHbIE KPYMHbIM LWPUATOM,
wpudtom bpanna vnn B ayamodopmarte. [Ansa okpyra Los Angeles
MaTepuarnbl 4OCTYMHbI HA UCMAHCKOM, BbETHAMCKOM, KUTalCKOM,
ApPMSIHCKOM, PYCCKOM, TaranbCKOM, KOPENCKOM, A3blke hapcu, apabckom n
Kambompkmickom asbikax. [ns okpyra San Diego matepuanbsl A4OCTYMNHbI Ha
NCNaHCKOM, BbETHaMCKOM, TaranbCKOM n apabckom sidbikax. Bel moxeTe
nogaTb 3anpoc Ha NoslyYeHne matepuarnoB Ha ApYrux sidbikax, MOMUMO
AHINIMNCKOro, U/unu B anbTepHaTMBHOM hopmMaTe, NO3BOHMB B OTAEN
obcnyxuBaHusa y4yacTtHukoB nnaHa Blue Shield Promise Cal MediConnect
Plan.
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o Ecnmny Bac Bo3HukaloT npobnembl ¢ nonyvyeHmeM nHopmMmaumm oT Halero
nnaHa ns-3a s3blKoBbIX NPOBNEM MUK B CBA3N C OrPaHNYEHHbIMU
BO3MOXHOCTSIMM M Bbl XOTUTE NoAaaTh xanoby, No3BOHMTE B NporpaMmmy
Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Bbl MmoxeTe
3BOHWUTb MO 3TOMYy HOMepY 24 yaca B CyTKM 1 B Ntobon AeHb Hegenu.
Monb3oBaTtenam nuHum TTY cnegyet obpawaTtbCcs No HOMepY
1-877-486-2048. OgHum n3 npeumylects nporpammbl Medi-Cal saBnsetca
TO, YTO Bbl BCErga MoxeTe nofaTb 3anpoc O NpoBeeHUN OOBHEKTUBHOMO
pasbupatenbcTBa (CnywaHus) Ha ypoBHE wTaTta, ecnu nnax
MeANLMHCKOro CTpaxoBaHNA OTKasbiBaeTCHA OT NpefoCTaBNeHus yenyr,
COKpalllaeT unu npekpawaeT npegocTaBreHme ycnyr, kKotopble, Ha Ball
B3rns4, 4OSMKHbI ObITh BaM npefocTtasneHsbl. [1na nogaym 3anpoca o
nposegeHun 06 bEKTUBHOIO pasbupaTtenbcTBa (CnyLaHusl) Ha YpoBHe
wrtata un obpalieHns ¢ xanobon 3BoHUTE nNo Homepy 1-800-952-5253.
Monb3oBatenam nuHumn TTY cnegyet obpawaTbCs No HOMepy
1-800-952-8349.

¢ Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plano at ang iyong mga
karapatan sa paaraang mauunawaan mo. Dapat naming sabihin sa iyo ang tungkol sa iyong
mga karapatan sa bawat taon na ikaw ay nasa aming plano.
¢ Upang makatanggap ng impormasyon sa paraang mauunawaan mo, tawagan ang Mga
Serbisyo sa Miyembro. Ang aming plano ay may mga tauhan na makakasagot ng iyong mga
tanong sa iba't ibang wika.
o Maaari ka ring bigyan ng aming plano ng mga materyal na nasa iba't ibang wika
maliban sa Ingles at sa mga format na tulad ng malaking print, braille o audio.
Para sa Los Angeles County, mayroong mga materyal sa Spanish, Viethamese,
Chinese, Armenian, Russian, Tagalog, Korean, Farsi, Arabic at Cambodian. Para
sa San Diego County, mayroong mga materyal sa Spanish, Viethamese, Tagalog,
Hmong at Arabic. Maaari kang maghain ng kahilingan para makatanggap ng mga
materyal sa iba't ibang wika maliban sa Ingles at/o sa alternatibong format sa
pamamagitan ng pagtawag sa Mga Serbisyo sa Miyembro ng Blue Shield
Promise Cal MediConnect.

o Kung nagkakaroon ka ng problema sa pagtanggap ng impormasyon mula sa
aming plano dahil sa mga problema sa wika o sa isang kapansanan at gusto
mong maghain ng reklamo, tawagan ang Medicare sa 1-800-MEDICARE
(1-800-633-4227). Maaari kang tumawag 24 na oras sa isang araw, pitong araw
sa isang linggo. Dapat tumawag ang mga gumagamit ng TTY sa 1-877-486-2048.
Para sa mga benepisyo ng Medi-Cal, maaari ka ring humiling para sa isang Patas
na Pagdinig ng Estado kung tinanggihan, binawasan o tinapos ng planong
pangkalusugan ang mga serbisyo na sa palagay mo ay dapat mong matanggap.
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Upang humiling sa Medi-Cal ng Patas na Pagdinig ng Estado at maghain ng
reklamo, tumawag sa 1-800-952-5253. Dapat tumawag ang mga gumagamit ng
TTY sa 1-800-952-8349.
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B. Mbl 0653aHbl 06ecne4ynTb BaM CBO€BPEMEHHbIN A0CTYN K
NoKpbiBaeMbIM ycryram v npenaparam

Kak y4aCTHUK Hallero ninaHa Bbl UMeeTe creayroLllimne npasa.

= Bkl MMeeTe NpaBo BbibpaTh NOCTaBLUMKa NEPBUYHBLIX MeanumHckmnx yenyr (PCP) B
ceTu Haluero nnaHa. [ocTaBLmK ycnyr, BXOAALWMIN B CETb NnaHa, — 37O NOCTaBLUMK
yCnyr, C KOTOPbIM Mbl COTPyAHMYaeM. bonee nogpobHyo nHdoOpMaLmio o0 Tunax
NMOCTaBLLMKOB, KOTOPbIE MOTYT BbICTynaTth B kayectBe PCP, n o Bbibope PCP cm. B
pasgene D rnasbl 3.

o YToObI Y3HaTb, Kakne Bpayun BXogAT B Hally CeTb M NPUHMUMAKOT HOBbIX
nauneHToB, NO3BOHNUTE B OoTAEN O6Cﬂy)KI/IBaHVIFI Y4aCTHUKOB Unun 06paTI/ITer K
CI'I,O&GO‘-IHUKy rnocmasuwukos ycriye u arimexk.

e KeHLMHbI MMeT NpaBo obpallaTbCs K cneumanmcTam no XXeHCKMm 3aboneBaHnam
6e3 nony4yeHus HanpaeneHus. HanpaesneHne — 370 paspelieHne PCP Ha
obpalleHne K Apyromy nocTaBLLMKy YCyr.

e Bbl MeeTe NpaBo MonyyaTb NOKPbIBAEMbIE YCIYr OT NOCTABLLMKOB, BXOASLLNX B
CeTb NiaHa, B pa3yMHble CPOKW.

o Cioga BxoauT NpaBo Ha CBOEBPEMEHHOE MOMyYeHne ycnyr cneumManncTos, Koraa
BaM TpebyeTcs nx NOMOLLb.

o Ecnu BbI HE MOXeTe nonyynTb ycnyru B Te4eHne pasyMHoro nepmnoga BpemMmeHu,
Mbl 00513aHbI ONNATUTbL UX nony4yeHmne BHe CeTu.

e Bbl MeeTe NpaBo NonyyaTb SKCTPEHHYHO UMM CPOYHYI0 MEAMLMHCKYH NOMOLLb 6e3
npeaBapUTENbHOTO pa3peLLeHust.
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e Bbl MeeTe Npaeo nosy4aTtb peLenTypHble npenapaTthbl B Nto6oi anteke, BXxoasLlel B
ceTb, 6e3 CyLLIeCTBEHHbIX 3aJepXKeK.

e Bbl MMeeTe nNpaBo 3HaTb, KOrga MOXXHO 06paTUTLCS K MOCTaBLUUKY MEANLIMHCKMX
yCcryr, KOTOpbIi HE BXOAUT B CETb Hawlero nnaHa. MNoapobHee o nocTaBLLMKaXx, He
BXOASLLMX B Ce€Tb NfaHa, cM. B pasaene D rnasbl 3.

e Ecnu Bbl BNepBble CTAHOBUTECH YY4ACTHUKOM HaLLero nfaHa, To umeeTe npaso
npoAokaTtb noceLaTtb NOCTaBLUMKOB, 0BCNY>XMBAaBLUMX Bac A0 3a4UCIEHNS B HaLL
nnaH, u nonyyaTtb paHee yTBepXKAeHHbIE YCIyru B TedeHne 12 mecsues npu
BbINONIHEHWM onpeaeneHHbIX ycrnosui. NogpobHee o NpoaomKeHU CoTpyaAHMYecTBa
C TEKYLLMMUN NOCTaBLLUMKaAMWN U COXPaHEHUN paspeLLeHnid Ha NpegocTaBneHne ycnyr
CM. B pasgene F rnassbl 1.

e Bbl umeeTe npaBo ynpaBnaTe COGCTBEHHBIM MEOULIMHCKUM OBCINY>KMBAHNEM C
MOMOLLIbIO CBOEW KOMaHAbl MO MEAMLIMHCKOMY OOCNy>XMBaHMIO U HaBuraTopa
obcnyXuBaHusi.

B rnaee 9, pasgensl A n B, onncaHo, Kakme Aenctsnd Bam criegyeT npeanpuHaTb, €Cnu Bbl
cuMTaeTe, YTO He NonyyaeTe ycnyriu unv npenapaTtbl B MOMOXEHHbIM Cpok. B rmase 9, pasgen.l
E - J, Takke onncbIBaloTCA BallK BO3MOXHbIE OENCTBUS B Cnyyae, ecrnv Mbl OTKasanu Bam B
MOKPLITUM YCIYT UM MEAULMHCKUX NPEenapaToB, a Bbl HE COMMacHbl C HALLUM pPeLLUEHMEM.

C. Mbl 0653aHbI 3awmwaTb KOH(MAEHUMaNbLHOCTL Bawen PHI

Mbl 3almiLaem fMyHy0 MeanuuHekyo nHopmauuio (PHI) yyacTHMKOB nnaHa B COOTBETCTBUM C
TpeboBaHusiMn beaepanbHbIX 3aKOHOB M 3aKOHOB LUTaTa.

K Baweit PHI oTHocKTCS MHGbOopMauums, NpeaocTaBlieHHas Bamu Npy perncTpaumm B HaleM nraHe.
Kpome Toro, k Helt OTHOCATCS 3anucy B Ballet MeAULMHCKOWM OOKYMEHTauumn 1 apyras nHgpopmaums,
KacatoLasics MeauLMHCKMX BOMPOCOB U BaLLEro 340pOBbS.

Y Bac ecTb npaBo nonyyaTb cBot PHI 1 KOHTponnpoBaTh ee ucnonb3oBaHune. Bbl nonyynte oT Hac
NMCbMEHHOE yBeaomrieHne 06 3aTux npasax, B KOTOPOM Takke pasbsCHSAETCS, KaK Mbl
obecneyrBaem KOHUAEHUMaNbHOCTL Bawer PHI. 3To yBegomneHue HasbiBaeTcst «YBeAOMMNEHNEM
0 nopsiake obpalleHns ¢ KoHUaeHUManbHOM NHopMaLneny.

C1. Kak MbI 3awmuiaemMm KoHpuaeHUManbHoOCcTb Bawen PHI
Mbl npuHMMaem mMepsbl Mo 3awmTe Bawen nHopmMaLumm oT HECaHKLMOHMPOBAHHOIO AOCTYyNa.
B 6onblUMHCTBE CriyyaeB Mbl He NpegocTaBnsaemM Bawy PHI nuuam n opraHm3aumsm, KOTopble He

NpeaocTaBnsaloT BaM yCnyru U He onnaduneatoT ux. Ho ecnm ato Heobxoaumo, To cHavarna Mbl
06s13aHbl NONY4YNTb Balle NMCbMEHHOe pa3pelleHue. MNncbMeHHoe pa3pelueHne MoxeT ObiTb AaHo
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KaK BaMu JIMYHO, TakK U OpyrMM rnyom, KOTopoe nmeeT 3aKkOHHOE npaBo NpMHMMaThb pelleHnA 3a
BacC.

B HekoTopbIX CryyYasx nonyveHve Ballero npeaBapuTenbHOro NMCbMEHHOTO pa3peLLeHmst He
TpebyeTcs. T cryvam onpeaeneHbl 3aKOHOM.

e Mbl 06513aHbI NpegocTaensaTe PHI yyacTHMKOB nnaHa rocyaapCTBEHHbBIM
yUpeXaeHusaM, KOHTPONMPYIOLWMM Ka4yeCcTBO MEANLIMHCKOrO 06CnyXnBaHNS.

e Mbl 06513aHbI NPEOCTaBNATb JIMYHY MEANLMHCKYO MHOpMauuio No TpeboBaHmio
cynebHbIX opraHoB.

e Mol 06513aHbI NnepegaeaTh Bawy PHI B nporpammy Medicare. Ecnu Medicare pewnt
npeaoctaesuTb Bawy PHI gns nccnegoBanusa nnu apyrnx uenewn, ato byaet caenaHo
B COOTBETCTBUM C dheaepanbHbIMU 3aKOHaAMMU.

C2. Bawe npaBo Ha [OCTYN K CBOeN MeANLMUHCKON [OKYMEHTauumn

e Bbl MeeTe NpaBo NpocMaTpMBaThb CBOK MEAMLMHCKYIO JOKYMEHTaUMIo 1 nonyyaTb
ee Konuu. 3a CHATME KOMUIN MOXET B3MmaTbCs nnaTa.

e Bbl uMeeTe npaBo nNoTpe6GoBaTh BHECTM N3MEHEHUSA UMW UCNIPABIEHNs B CBOIO
MEAMLMHCKYI [OKyMeHTauuo. B aToM criyyae pelueHve 0 BHECEHUN U3MEHEHUI
OyaeT NPUHSATO COBMECTHO C BalLMM MOCTaBLUMKOM MEANLNHCKUX YCyT.

e Bbl umeete npaso ObITb yBeAOMMNEHHLIMM O TOM, YTO Bawa PHI 6bina nepegaHa
TPETbUM CTOPOHAM, M MOXETE 3arnpoCuTb CANCOK UMK OTYET MO KONMYEeCTBY pas3
nepegayvn Bawlen MeguUMHCKON MHpopMaLuKn B TeYeHMe LWIEeCTU NeT Ao AaTbl Ballero
3anpoca u ¢ ykasaHuem npuyunH. Mol BkIo4MM B oT4eT MHpopmaumio 060 Bcex
Crny4asix packpbITvs, 3a UCKITIOYEHNEM CIyYaeB, CBA3AHHbIX C JIeYEHNEM, ONaTon,
npegocraBneHnemM Bam MEANLNHCKUX YCAYT U HEKOTOPbIMU UHBIMU CUTYaLNAMM
(Hanpumep, ¢ Bawmmmn npocbbamu o packpbitun). Mbl npegoctaBnaem oanH
nogobHbIN oT4eT B rog 6ecnnatHo, HO MOXXEM B3bICKaTb C BAaC YMEPEHHYIO nnary,
€Cnu Bbl MOBTOPHO 3anpocuTe oT4eT B TeyeHne 12 mecaues.

C3. Bbl MmOXeTe nonpocuTb Hac nogaep>xxmBatb C BaMu CBA3b NpeAnoOYTUTENIbHbIM
AnA Bac cnocobom, a Takke nocbinatb KoppecnoHAeHUUIo no anbTepHaTUBHOMY

aapecy

e Bkl uMeeTe npaBo TpeboBaTb KOHPUAEHUNANBHON KOMMYHUKALWW.

o Mbl MOXeEM OTKasaTb BaM B BbINOSIHEHMM TaKoW NPOCbObI, 0AHAKO Mbl MMCbMEHHO
pasbACHUM BaM MPUYUHBI OTKa3a B TedeHne 60 aHen.

C4. Bbl MOXeTe NOMNPOCUTbL Hac BBECTU OrpaHM4YeHUs1 Ha pacKkpbiTue uHgopmaumum
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e Bkl meeTe npaBo NONPOCKTL HAC HE UCNOMb30BaTh U HE PacKpPbIBaTb HEKOTOPYHO
MeONLMHCKYH MHAOPMaLMIO B LENSX okadaHUs MeauUMHCKUX YCRyr, onnaThbl 1
OCYLLIECTBIEHMS AeATENbHOCTN HaLLen opraHu3aumn.

¢ Mbl He 0643aHbI BLINOMNHATL NOAOOHbLIE 3anpocbl 1 MOXXeM OTKa3aTb BaM, €Cin
BbINOSIHEHNE BaLUEeN I'IpOCb6bI NnoBINMNAET Ha nonydaemoe BaMu fieveHune.

C5. Y Bac ecTb npaBo BblIOMpaTb KOro-nnbo, KTo 6yaeT npeacTaBnNATbL Baluu
MHTepechl

e Ecnu Bbl Bbiganu koMy-To 4OBEPEHHOCTb Ha NpeAcTaBiieHne BallMx MHTEPECOB B
chepe 3apaBoOOXpaHEHNS UK eCnn Yy Bac €CTb 3aKOHHbI NpeacTaBuTenb, 3TO NIMLO
MOXET MOJb30BaTbCA BALLVMMM NpaBaMn 1 NPUHUMAaTb PELLUEHUS B OTHOLLEHMN BaLIEWN
MeauUMHCKOM nHopmauuu.

B cny4yae BO3HMKHOBEHMSI BOMPOCOB UM COMHEHUI B OTHOLLEHUN KOHMAEHLUManNbLHOCTM Bawen PHI
obpaluaritecb B 0TAEN 06CNyXMBaHMSA y4acTHUKOB no TenedoHy 1-888-266-8080.

D. Mbl 06513aHbI npenocCcTaBIATbL BaM Mchopmaumo O ninaHe, ero ceTun
NOoCTaBLMKOB U O NOKpbIBaeMbIX ycnyrax

Kak yuyacTtHuk nnaHa Blue Shield Promise Cal MediConnect Plan Bbl nmeeTe npaBo Ha nonyyeHune
OT Hac onpegeneHHon nHdgopmaunn. Ecnum Bbl HE roBOpUTE NO-aHIIIMNCKKU, HO XOTUTE 3adaTb
BOMPOCHI OTHOCUTENBHO HALLEero nnaHa, BaM MoryT NpefoCcTaBuUTh YCNYrM YCTHOMo nepesoda. YUTobbl
BOCMOMb30BaTbCA yCcriyraMmy nepeBoayunka, Nno3BoHuTe no Homepy 1-855-905-3825 (TTY: 711) B
nobon geHb Hegenu ¢ 8:00 go 20:00. 3T yenyrm 6yayT npegocTasneHsl Bam 6ecnnaTtHo.
CripagoyHUK yH4acmHUKa n Apyrne BaxHole maTepuansl JOCTYMNHbI HE TOMbKO Ha aHIIMNCKOM, HO U
Ha gpyrux a3bikax. Matepuansl Takke MoryT 6biTb NPeAoCTaBeHbl Ha CNeAyoLWMX A3blKax:
ApPMSIHCKNA, KaMBOKUACKUIA, KUTANCKUIA, dapcn, XUHOW, XMOHT, SITOHCKUA, KOPENCKNIA, NTAOCCKNUNA,
MSIHb, NaHaKabwn, pyCCKUn, MICNAHCKMI, TaranbCKUIN, TAWCKUN, YKPAUHCKUI, BbeTHaMCKnn. Mbl Takke
MOXeM NpefocTaBuUTb BaM MHOPMAaLMIO, HarneyaTaHHyY KpPYNHbIM LWPpUGTOM, WwpmndgTom bpanns
unu B BUAE ayamo3anuncu.

Ecnu Bam HyxHa kakas-nmbo nHopmMaLumsa n3 nepevmcneHHbIX HUxXe KaTeropui, Nno3BoH1Te B
oTaen obcnyXnBaHUs y4aCTHUKOB:

e VH(opmaumsa o Tom, Kak BbibpaTb UM CMEHUTb NNaH
e /Hdopmauma o Halem nnaHe, B TOM YuCre:
o punHaHcoBasa MHOPMaLUS;
O WH(opmaums o ToM, KaK oLeHMBaIT Hawy paboTy y4acTHUKU NNaHa;

O WHdOopMaLMs 0 KONMYeCTBe anennsaumin, NogaHHbIX y4aCTHUKaMU HaLIero nraHa;
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O I/IHdJOpMaLI,VIFI O TOM, KaK BbINTW M3 NfaHa.
L VlH(bOpMaLI,VIFI O NoCTaBLWMKaxX yCryr n antekax, Bxogduinx B Hally CeTb, B TOM 4YUCne:

O MHdOpMauusi 0 TOM, kak BblIGpaTb UM CMEHUTb NOCTaBLUMKA NEPBUYHBIX
MEANLMHCKUX YCNYT;

O CcBegeHusa o KBaJ'II/ICbI/lKaLI,I/lVI anTeKk 1 NoCTaBLLMKOB yCNnyr, BXOAALLKMX B HALLy CETb;

O I/IHdJOpMaLI,VIFI O TOM, KaK Mbl onJfia4mnBaemM ycCryrm noCctaBLiMKOB, BXOOALLNX B
CeTb.

e VHdopmauma o NoKpbIBaEMbIX yCryrax u npenaparax, a Takke o npaBunax, KoTopble
BaM Heobxoammo cobntogaTb, B TOM YMChe:

o MHdopmauusi o6 ycnyrax u npenaparax, NoKpbIBaeMbIX HALWMM NIIaHOM;

O MHopMauusi 06 orpaHUYEHNUsIX, EACTBYHOLLMX B OTHOLLEHMUWN MOKPLITUSI YCIyT U
npenaparos;

O MHdopMauusi o npaBunax, KOTopble Bbl 4OIMKHbI cOOGNtoAaTh, YTOObI Nonyyatb
ycryru v npenaparbl, NOKpbIBAEMbIE HALLUM NIaHOM.

L] MHd)OpMaLI,VIFI O TOM, No4YeMy HEeKOTOpble YCIyrn He NOKPbIBAKTCA N YTO MOXHO
caenatb B TaKuUX crniydasax, B TOM 4nucne:

O CBeAeHus o npoueaype 3anpoca NMCbMEHHOro PasbsCHEHWUSI MPUYKNH, Ha
OCHOBaHWUM KOTOPbIX HE MOKpbIBAaeTCS onpeaeneHHas ycnyra;

O CBeAeHus o npoueaype noaayn npocbobbl 06 N3MEHEHWUM HALLEro peLleHuss;

O CBedeHuda o npouenype nogadu 3anpoca Ha onnaty nosly4eHHoOro Bamum c4eTta.

E. NocTaBwuKKU, BXoasLime B Halwy ceTb, HEe UMEIOT NpaBa BbICTaBJIATb

BaM c4eTa

Bpauu, 6onbHMLbI U Apyrie NOCTaBLLMKK YCNYT, NpMHaAnexalmne K Hallen ceTu, He UMELOT npaBa

Tpe6OBaTb OT BacC onnatbl NOKPbIBAEMbIX YCIyT. Takke OHN HE UMeLoT npaea Tpe6OBaTb OT BacC

onnaTtuTb pa3HuMUy B CTOMMOCTU CBOUX yCnyr, eCcrnun onnavyeHHaa HaMmn cyMmma MeHblLle, 4emM CyMmma

BbICTaBJIEHHOIoO MU cHeTa. I'Io,qpo6Hee O TOM, YTO AenaTb, ECNKX NOCTaBLUUK U3 HaLLEN CEeTU
NblTa€TCA B3bICKaTb C BAC nyiaTty 3a NoOKpbiBaeMble yCIyru, CM. B rnaese 7.

F. Bawe npaBo Ha nNpeKpaweH1Me y4acTUs B HalleMm niaHe
Cal MediConnect

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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lnasa 8: Baww npasa n 0683aHHOCTM

HWKTO He MOXeT 3acTaBuUTL Bac npoaoJKaTth yd4actme B HalleM niaHe, eCrin Bbl 3TOIO HE XelaeTe.

Bbl nmeeTe npaBo nonyyYatb OCHOBHOM 06bEM MEANLMHCKMX YCryr B pamKax
nporpammsbl Original Medicare unu nnaHa Medicare Advantage.

Bbl MOXeTe nony4aTtb NOKpbITUE peLenTypHbIX NpenapaTos, NpegyCMOTPEHHbIX
yacTtbto D nporpammbl Medicare, B paMkax Apyroro niaHa cCTpaxoBoro noKpbITUS
peuenTypHbIX NpenapaTtos unu Yepes nnaH Medicare Advantage.

[ns nonyyeHus 4ononHUTENsHOM MHOpPMaLnmM O TOM, KOra Bbl MOXETE NepenTu B
apyron nnaH Medicare Advantage unu nnaH, NoKpbIBalOLWMA peLenTypHble
npenapartbl, cMm. rnasy 10.

Bbl MOXeTe npogomkaTtb Nonb3oBaThcd Nbrotamm no nporpamme Medi-Cal B pamkax
nnaHa Blue Shield Promise Cal MediConnect Plan nnn BeibpaTtb MHOM NnaH,
OOCTYMHbIA B 3TOM OKpyre.

G. Bawe npaBo NpuHNMaThb peLleHnss 0 CBoemM rie4eHUn

G1. Bawe npaBo nony4atb MHpOpMaLuIo O BapuaHTax Jfie4eHUs n
y4yacTBOBaTb B MPUHATUM pPELUEHUN O BalLeM Jie4eHUun

Y Bac ecTb npaBo nony4yaTtb OT O6CJ'Iy)KI/IBaPOLLI,I/IX BacC Bpaqe|7| n opyrnx noctaBLMKOB yCrnyr noJiHyw

nHopmaumio. Balum noctaBmkn 06s13aHbl U3MOXKUTL BaM MHGOPMALIMIO O BalleM COCTOSIHUN U

BapunaHTax ie4yeHnda NoHATHbIM BaM cnocobom. Y Bac umerTcs cnepywume npaea:

MpaBo Ha BbIGOP. Y Bac ecTb NpaBo 3HaTb 060 BCeX BO3MOXHbIX BapnaHTax
neyeHus.

MpaBo 3HaTb O puUcKax. Y Bac ecTb NpaBo 3HaThb O NOOLIX BO3HUKAKOLLIMX PUCKAX.
Bam gomkHbl 3apaHee coobWwuTb, ecnu npeanaraemoe Bam MeanLUmMHCKoe
obcnyXnBaHne Unm neveHne sSIBMNsSeTcs aKCnepMMeHTarnbHbIM. Y Bac eCcTb NpaBo
OTKa3aTbCsA OT NObIX BUAOB 3KCNEPUMEHTANBHOMO NeYeHNs.

MpaBo NonyunTb He3aBMCUMOE 3aKmi4YeHue Apyroro Bpayva. Bl meeTe npaso
NPOKOHCYNbTUPOBATLCS C APYIMM BPaYvoM, NPeXae Yem CornacuTbes Ha
npeanoXxeHHoe BaM NeyeHue.

MpaBo oTKa3saTbCs OT J&lIe4eHUA. Y Bac eCTb NpaBo OTka3aTbCHA OT NHOOro neyvyeHus.
Croga BXxoauT npaBo NOKMHYTb BONbHULY N Apyroe MeaNLMHCKOE yyYpexaeHue,
Aaxe ecrnu Bpay pekoMeHayeT He AenaTb 3Toro. Takke Bbl MMeeTe NpaBo
npekpaTuTb NPMeM Ha3Ha4YeHHOro Bam npenapaTta. Ecnu Bbl OTKaxxeTecb OT neyYeHns
UNn NpekpaTuTe NPUEM NekapcTB, Bbl HE OyAeTe OTYMCNEHbI U3 MaHa, O4HAKO BCS
OTBETCTBEHHOCTb 3a NOCNeACTBUS 3TOro peleHnsa byaeT nexartb Ha Bac.

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal

MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect.
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I'IpaBo Ha 06 bACHeHUue NMPWUYNH OTKa3a B OGCﬂy)KVIBaHVIVI. Y Bac ecTb npaso
nony4ynTb OT HacC 00bsCHEHME B TOM cny4ae, ecnm noCtaBLlUUK OTKa3asica
npenoctaBnATb BaM yCnyru, Kotopble, no BalemMmy MHEHUO, BaM NnonarakrTCA.

MpaBo nonpocuTb Hac NOKPLITbL CTOMMOCTbL YCIYT UM NpenapaToB, B KOTOPbIX
BaM ObIfI0 OTKa3aHO UMK KOTOpPble OObIYHO He MNOKPbLIBAKTCA. OTO 3HAYUT, YTO
Bbl MPOCUTE MPUHSATL «pPeLLeHne O CTPaxoBOM MoKpbITUM». B rmase 9, pasgensl D, E un
F, cogepxuTca nHpopmaums o Tom, Kak obpaTtuTbCs K NpeacTaBuTensam nnaHa c
3anpoCcoM O BbIHECEHUWN PeLLEHNS] O CTPAXOBOM MOKPbLITUM.

G2. Bawe npaBo gaBaTb yKa3aHMs O TOM, YTO crieayeT Aenatb, €Cfiv Bbl He
CMOXeTe NPUHUMAaTb pPeLleHUA 0 CBOeM MeAULMHCKOM OOGCnyXXuBaHumn
CaMOCTOATEeNbHO

MHorga nioan He B COCTOSIHMM CaMOCTOSTENbHO NPUHNMATb peLleHnsA 00 okasaHun um
MeOVLIMHCKOM MOMOLLM. I'Ipe>|q:|,e 4yeM 370 I'IpOVI3OIZ,EI,eT, Bbl MOXeTe:

3anoNHNTbL NMCbMEHHYO DOPMY, AAKOLLYH0 APYrOMY NuvLy NpaBo NPUHMMaTh 3a
Bac peweHus 06 okazaHMM BaM MEQULIMHCKOM NOMOLLMY;

AaTb BpaYyaM NMUCbMEHHbIe YKa3aHUusA O TOM, KakK UM OCYLLECTBIIATbL Balle
MeagununHckKoe O6CJ'Iy>KVIBaHI/Ie B Ciniy4dae, eClniu Bbl 6y,1:|,eTe HEe B COCTOAHUUN NPUHNMATb
peweHna CaMOCTOATENbHO.

lnasa 8: Baww npasa n 0683aHHOCTM

UT06bl faTb TakMe ykasaHusl, Bbl MOXETE BOCMOSIb30BaTLCS TakuM HOPUONYECKUM JOKYMEHTOM, KakK
npeaBapuTenbHoe (3abnaroBpemeHHoe) pacnopsbkeHue. CyLecTByT pasHble TUMbI
npeaBapuUTENbHbIX PACNOPSHKEHMIN, KOTOPbIE HA3bIBAKOTCA NO-pasHoMy. Hanpumep, 3To MoryT GbiTb
NPWXU3HEHHOE 3aBelllaHne U JOBEPEHHOCTb Ha MeauUUHCKoe obcnyXnsaHue.

Bbl He 065s3aHbI COCTaBMATb npeanBaputernbHoe pacnopaxeHne, oaHako MoXeTe caenaTtb 3TO No

XenaHuto. ,D,J'IFI 3TOro:

MonyuuTte 6naHk. brnaHk NpeaBapuUTENbHOrO PACNOPSHKEHNS MOXHO NONYYUTb Y
BaLLero OCHOBHOrO fievallero Bpaya, agBokaTta, B 610po topuanyecknx ycnyr unmy
couunanbHoro paboTHuka. bnaHkv npeaBapuTENbHBIX PACNOPSXKEHUI TakkKe MOryT
ObITb MPeaoCcTaBnNeHbl OpraHM3aunsiMm, PpacnpoCcTPaHALNMN MHOPMaLUo O
nporpammax Medicare n Medi-Cal, Hanpumep Takumu, Kak nporpamma
KOHCYNbTUPOBaHUS NO BOMPOCaM MEAMLIMHCKOrO CTPaxoBaHWs U 3aLLMTbl NpaB
(HICAP). 3a 6rnaHkaMun MOXHO Takxke obpaTuTbCcs B oTAen obcnyxmBaHus
YYaCTHMKOB.

3anonHuTe n nognuMKTe 6NaHK. 3TOT AOKYMEHT MMeEET topuaudeckyto cuny. [ns
ero NoAroToBKN pekoMeHAyeTcs 0bpaTUTLCH K FOPUCTY.

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal

MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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¢ [lepepaitTe KONUM NOANUCAHHOIO AOKYMEHTa NOAAM, KOTOpbIe AOMKHbI 3HATb
o Hem. OHy KONUIO OKYMEHTaA OTAaNTe CBOEMY Bpayy, a elle oaHy — nuuy,
KOTOPOMY Bbl NMopy4aeTe NpUHMMaTh PeLLeHMsT OT BaLLEro UMeHW B criyyae, ecrnv He
cMoxeTe AenaTb aToro camu. Kpome Toro, Bbl MOXeTe pasgaTb Konuu 6rmMskum
APY3bsIM 1 YneHam cembU. OBa3aTeENbHO XPaHUTE OAMH 3K3EMMNSAP AOMAa.

e Ecnu Bam 3apaHee M3BECTHO O NPeACTosILLEN rocnuTanusaumm U Bbl nognucanm
npeaBapuTenbHOE pacropsikeHne, BO3bMUTE OAUH 3K3eMNJisip ¢ cobou B
6onbHULy.

o [pu noctynneHunm B 60mbHMLY Bac CPOCSAT O HaNM4Mm NognMCcaHHOro
npeaBapuUTENbLHOTO PACMOPSKEHUSI U MOMPOCAT NPEAbABUTL IKIEMNISP.

o Ecnu BbI HE NnoANMCLIBaNn 3anofTHEHHBbIN GnaHk npeanBapuTeribHoro
pacnopsaxeHud, BaM npeanoxar OnaHk B 6OJ'IbHVIL|,e N YTOYHAT, XOTUTE JTN Bbl
COCTaBuUTb N NoAnNncaTb pacnopaxXeHue.

MoMHMTE, YTO TONbBKO Bbl MPUHUMAETE pPELLEHNE O TOM, COCTaBMATb NPeABapuTenbHoe
pacnopsiKeHne unu Her.

G3. YTto genaTb, ecnu Bawn pacnopsikKeHusi He BbIMOJTHAKOTCH

Ecnu Bbl nognucanu npegsapuTensHOE pacnopsiKeHne, HO U3MNOXEHHbIE B HEM MHCTPYKLMK, NO
BaLLeMy MHEHUIO, He BbINOMNHSTCA BpayoMm nnu 6onbHULEN, Bbl MOXETE NoaaTh xanoby B pamkax
nporpammel Livanta BFCC-QIO B opraHnsaumio no nosbIeHnto kadectsa obcnyxmnsaHusa (QIO) B
wraTe California no Homepy 1-877-588-1123 (TTY: 711 nnu 1-855-887-6668).

H. Bawe npaBo Ha nogayy xanob n obpaweHune ¢ npocL6amm o
nepecMoTpe BblHECEHHbIX HAaMU peLleHun

I'Iop,po6Hee O TOM, 4YTO genaTb, €Cinn y BaC BO3HUKINN I'IpO6J'IeMbI nnn cCOMHeEHUA KacaTtesibHO
NOKpbIBaeMbIX yCcnyr nnn megunumnHCKoro O6CJ'Iy)KI/IBaHI/IFI, CM. B rnaBse 9, pasgenbl D-F. Hanpmmep,
Bbl MOXeETe 06paTI/ITbCFI K Ham C I'IpOCb6Ol7I O BblHECEHUU peLUEHNA O NOKPbITUK, NoAaTb anennaunto
ana nepecMoTpa BbIHECEHHOIro Hamu pelleHna Unm noaatb >Kan06y.

Y Bac ecTb NpaBo nony4yatb MHpopmMauuo 06 anennaumsx u xanobax, NoAaHHbIX APYrMMu
yyYacTHMKaMy NPOTMB HaLlero nnaHa. Ons nonyyeHns aTon nHopMaLmMm No3BOHUTE B OTAEN
06cnyXnBaHUst y4aCTHUKOB.

H1. YTo cnepyeTt caenaTb, eCnn Bbl CYUTaeTe, YTO C BaMU NOCTYyNUNun
HecnpaBeasIuBO, UITN €CIN Bbl XOTUTE MOJTYYUTb JOMOSTHUTENbHYO
MH¢opmaLmIo O BalMX npaBax

Ecnu BbI c4ynTaeTe, 4TO C BaMU NOCTynuin Hecnpaseanmeo, 1 pedb He naeT o ANCKpnMmmnHauum no

npuYnHaMm, ykasaHHbIM B rnaee 11, a Takke ecrnv Bbl XOTUTE NOMYyYUTb JOMONHUTENbHYO
MHOpMaLIMIO O BalLMX NpaBax:

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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lMo3BOHUTE B OTAEN O6CJ'Iy)KVIBaHI/IF| y4aCTHUKOB.

[Mo3BOHMTE B MpOrpammMy KOHCYNbTUPOBaHUA NO BONPOCaM MeANLNHCKOro
cTtpaxoBaHua n 3awmtel npae (HICAP). NMNogpobHee 06 aTon opraHmsaumm n o0 Tom,
Kak C Hel cBsi3aTbC4, CM. B rnaBse 2, pa3gen E.

lMo3BoHMTE B Nporpammy 3awmtbl npae yyactHukoB Cal MediConnect Ombuds. nga
nony4eHns JOMNOMNHUTENbHOM MHdOPMaLuumn 06 3Ton opraHnsaumm n cnocobax ceasm
C Hewn cMm. rnasy 2, pasgen |.

3BoHuTe B nporpammy Medicare no Homepy 1-800-MEDICARE (1-800-633-4227)
KpYyrnocyTo4Ho u B nobon aeHb Heaenw. Monb3oBatenam TTY cnegyeT 3BOHUTL Mo
Homepy 1-877-486-2048 (o3HakomuTbCS € pykoBoacTBom «Medicare Rights &
Protections» («Medicare: Bawum npasa u ux 3awimrtar) U 3arpy3unTb ero Bbl MOXeTe Ha
Beb-cante Medicare no agpecy
www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf).

lnasa 8: Baww npasa n 0683aHHOCTM

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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|. Bawm 06513aHHOCTU KaK y4YaCTHUKaA ninaHa

Kak y4aCTHUK Hallero njiaHa Bbl 00513aHbI BbIMOMHATb nepevyncneHHble Hnxe Tpe6OBaHVIFI. C
nodbLIMK Bonpocamu 06paLlJ,al7ITer B oTAen 06CJ'Iy)KI/IBaHI/IFI Yy4aCTHUKOB.

e YT06bl y3HATL O NOKPbIBAEMBbIX YCryrax u npenaparax, a Takke 0 TOM, Kakum
npasunam HeobxoguMo crieaoBaTb, YTOObI MX Nofy4YaTb, npounTanTe CnpagovyHUK
y4YacmHuka. bonee nogpo6Hy0 MHpopMaLumio:

o O nokpbiBaeMbIX ycriyrax cM. B rnasax 3 u 4. B aTux rmaesax onvMcaHo, 4Yto
MOKpbIBAETCs NIiaHOM, a YTO HET; Kakne npasuna Bbl 0053aHbl cobnogaTb 1 3a
YTO Bbl JOIMKHbI NAATUTD.

o O nokpblBaeMbix npenapartax CMm. B rnaesax 5 un 6.

e CoobwuTte Ham 060 BCeX APYrMX UMEKLLUXCA Y BaC MeOULIMHCKUX CTPaxoBKax
¥ NnaHax NOKpbITUA peLlenTypHbIX npenapaToB. Mbl 06513aHbl NpocneanTb, YTobbI
npv NONy4YeHNM MeQULMHCKUX YCIyT Bbl MOMHOCTBIO UCMONb30Banv BCce BapuaHThbl
CTPaxoBOro nokpbiTnsA. Ecnu Bbl y4acTByeTe B Apyro nporpaMmmMme CTpaxoBaHus,
coobwmnte 06 aTOM No TenedoHy coTpyagHuKam otaena obCcny>XMBaHnsa y4acTHUKOB.

e Coo6wainTe cBOEMY Bpayy ¥ ApYruM NocTaBLUnKaM MeAULMHCKUX YCIYT, YTO Bbl
3aperncTpupoBaHbl B Hallem nnaHe. Mpu nony4yeHnun MeguumMHCKMX yenyr u
npenapaToB NpeabsBNsSNTE CBOK UAEHTU(MKALMOHHYIO KapTy y4acTHUKA MraHa.

e [lomorute Bpavam n gpyrmm nocrtasLlimnkam meanumnHCKNX ycnyr obecneunTb BaM
Nyyuiee BO3MOXHOE JieYyeHune.

o Coobuwante Heobxoanmyo UM nHpopmaumio o cebe n CBoeM COCTOAHUM
340pOBbS. Y3HaNTe Kak MOXHO 6onblue 0 cBOMX NpobremMax co 300pOBLEM.
CnepyinTe nnaHy nevyeHns n ykasaHnam, CorflacoBaHHbIM C BallMM NOCTaBLLMKOM
ycnyr.

o Ybeamtech, YTO Ball fnevalLmi Bpad n gpyrme nocrtaBLLMKN YCNYr 3HaT 000 Bcex
NPUHUMAaEMbIX BamMKn npenaparax. ATo KacaeTcs npenapaToB, KOTOpble
OTNyCKalTCa U3 anTek no peLenTy Bpaya u 6e3 peuenTa, a Takke BUTAMUHOB U
[o0aBoK.

o Ecnuny Bac Bo3HuKaloT BONpOCkI, CMerNo 3agasanTe nx. Baw Bpay u gpyrue
NOCTaBLUUKM MEANLIMHCKMX YCIyr AOMXKHbI JOCTYNHO OTBeYaTb Ha BCe
NHTepecyoLLme Bac Bonpockl. Ecnun Bbl 3agaeTte Bonpoc, HO He NoHUMaeTe
OTBETa, CrnpocuTe eLle pas.

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe

www.blueshieldca.com/promise/calmediconnect.

187



CNPABOYHUK YHYACTHMKA NNAHA Blue Shield Promise Cal MediConnect Plan lnasa 8: Baww npasa n 0683aHHOCTM

L Eyp,bTe TaKTU4HbI. Mbl OXXngaem ot Bcex Y4aCTHUKOB yBaXXeHUsA npae Apyrux
naumeHToB. Mol Takke paccynTbiBaemM Ha Ballle KOppeKTHOe noBegeHmne B kabuHeTe
Ballero Bpava, B SonbHMUAx K apyrmx MeaguunHCKmMX ydpexxageHuaAax.

e OnnauuBaiiTe CBOK A0S0 pacxoAoB. Kak yyacTHVK nnaHa, Bbl 0653aHbl
onnayvnBaTh yKa3daHHblE HWXE pacxoabl:

o CTtpaxoBble B3HOCHI 3a y4acTue B 4actu A u yactu B nporpammel Medicare. [ns
fonblKnHCcTBaA yyacTHMKoB NnaHa Blue Shield Promise Cal MediConnect Plan
B3HOCbI 3a YacTb A 1 yacTtb B onnayusaet Medi-Cal.

o [pwn nonyyeHnn onpeaeneHHbix ycryr 4OAroCPOYHOro yxoaa v NoaaepKKn nnm
npenapaToB, NOKPbIBAEMbIX MMAHOM, Bbl AOMMKHbI ONla4ynBaTh CBOK YacTb
CTOMMOCTM NPW NONYYEHUN YCRYrn Unn npenaparta. ATo MOXEeT ObITb gonnarta
(dbmkecmnpoBaHHas cymma) unm COBMECTHOE CTpaxoBaHMe (MPOLEHT OT obuien
ctoumocTm). MNMogpoBHee 0 TOM, CKONMbKO BaM HY>KHO JonfnaymBaTth 3a yCryrm
AONrOCPOYHOro YX04a 1 NogaepXku, cM. B rmaee 4. NogpobHee 0 TOM, CKONbKO
BaM HY>XHO JonnaynBaTb 3a npenapaTbl, CM. B pa3gene D rnasbl 6.

o [Mpu nony4yeHun Bamu ycnyr nunuv npenapaton, He NOKpbIBaeMbIX HallUM
NfIaHOM, Bbl AOTMKHbI ONMATUTb UX MNOJIHYI0 CTOMMOCTb CAaMOCTOATENLHO.
Ecnun Bbl He cornacHbl C HaWnM peLleHneM He NOKpbIBaTb YCNyry Ui npenapar,
Bbl MOXETE nogaTb anennsaumto. Ytobbl y3HaTh, Kak nogatb anennsaumto, CM.
pasgensi D - J B rnase 9.

=  CooOwuTte Ham, ecnu Bbl NnepeegeTte. Ecnn Bl cobnpaeTtech nepeexartsb,
He3ameanuTesnibHO coobwmuTe HaMm 06 aToM. [o3BOHUTE B OTAEN 0OCNYXMBaAHMSA
YYaCTHUKOB.

o Ecnu Bbl nepeesxaeTte 3a npeaenbl TePPUTOPUM OOCNYKUBAHUA HaLLero
nnaHa, Bbl He CMOXeTe OCTaBaTbCA Y4aCTHUKOM naHa. 3aperMcTpmpoBathCs
B nnaHe Blue Shield Promise Cal MediConnect Plan moryT Tonbko nvua,
npoXuBalLLne B npeaenax Hawen Tepputopun obcnyxmeanugd. MNMogpobHee o
Tepputopum obcnyxuBaHusa cM. B pasgene D rnasbl 1.

oMbl MOXXeM NOMOYb BaM BbISICHUTb, OCTaHETECH 1M Bbl HA TEPPUTOPUM
obcnyxunBaHms nocne nepeesga. MNpnbbiB Ha HOBOE MECTO XUTENbCTBA, B
TeyeHue cneynanbHOro nepyuoaa pernctpaumnm Bbl CMOXeTe NepenTn B
nporpammy Original Medicare, 3apeructpnpoBaTthCs B nfiaHe MEANLNHCKOIO
cTpaxoBaHunga Medicare unu B nnaHe NoKpbITUS peuenTypHbIX NpenapaTos Mno
nporpamme Medicare. Mbl MOXXeM NPOKOHCYNbTUPOBATL Bac 0 NpegocTaBngemMblX
HaMu nnaHax B pavoHe Ballero HOBOro MecTa XXUTerbCTBa.

Ecnu y Bac ectb Bonpochl, obpawantech k npeactasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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o Takxke npu nepeesae He 3abyabTe COOOLLMTL Ball HOBbIN aapec COTPyAHMKaM
Medicare n Medi-Cal. Homepa tenedoHoB, MO KOTOPbIM MOXHO CBSA3aTbCH C
cotpyaoHukamu Medicare n Medi-Cal, cm. B pasgenax G u H rnasbl 2.

o [axe ecnu Bbl nepee3xaeTe Kyaa-nmbo B npegenax Teppuropumn
o6cnyX1MBaHUA NiaHa, Bbl BCeé paBHO A0TMKHbI COOOLWMTL HaM 06 3TOM. Mol
OOIMKHbI 6yaem 06HOBUTL Bally perMcTpauMoHHY0 3anucb y4acTHMKA U 3HaTb,
Kak C BamMu CBSA3aTbCH.

= EcnunBam HYy>XHa NMomMoLlb U1y BaC BO3HUKITN Kakme-rnmbdo COMHEeHMS, o6pau.|,al7|Ter
B oTAen O6Cﬂy>KVIBaHVIﬂ Y4aCTHUKOB.
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MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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CMPABOYHUK YHACTHWMKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

NnaBa 9: Yto penaTb, ecnu y Bac BO3HUKIA NpobremMa unm ectb
Xanoba (peweHns o cTpaxoBOM NMOKPbITUN, anennAauunm,
Xanobbl)

BBepeHue

B aTown rnaee cogepxuntca nHpopmaums o Balimx npaeax. lNpountante aTy rnaey, 4Tobbl y3HaTb,
4yTO AenaTtb B Cny4vasix, ecnu:

® Yy BacC BO3HUKIN Hp06ﬂeMbI nnu xanobbl, CBA3aHHbIE C HALLIUM nnaHoM;

e Bam Heobxoguma ycnyra, NPMHAAIEXHOCTb UK Npenapat, a COTPYAHUKM NaHa
coobLwmnu Bam, 4TO NnaH He BydeT nx onnadneBaTth;

e Bbl HE COMMacHbI C peLleHnemM o BalleM O0BCnyKMBaHWUM, NMPUHATLIM B paMKax AaHHOro
nnaxa;

e Bbl CYATAETE, YTO MOKPbIBAEMbIE YCIyr NpeKkpaLLatTCs CIULWKOM BbICTPO;

® Yy Bac BO3HMKNN Npobnembl Unu xanobbl, CBA3aHHbIE C yCriyraMy A40NroCpOYHOro
yxo4a u NOAAEPXKKMN, KOTOPbIE BKOYAKOT YCYrn Ans B3POCbIX Y4aCTHUKOB,
oKasblBaeMble No MecTy xuTenbcTBa, (CBAS) n ycnyrmn yupexxaeHnn ceCTpUHCKOro
yxoga (NF).

MNpy BO3HMKHOBEHUM NpoGrieM UM BONPoCoOB BaM AOCTAaTOYHO O3HAKOMMUTBLCS C
MHcpopMaLmer TONLKO B TeX YaCTAX 3TOM rNaBbl, KOTOPble OTHOCATCA K Ballel CUTyaLuu.
OTa rnaBa pasfeneHa Ha Heckonbko pasaenos Ans yaobctea novcka.

Ecnu y Bac Bo3HMKIa Npo6nemMa, Kacarowancs MeaMLMHCKOro o6¢cnyXuBaHus unm
yCnyr [ONIrOCPOYHOro yxoAa U NoAnepPXKKu.

Bbl 4omkHbI Nonyyate MeguumMHcKoe obCnyxmBaHne, npenapaTtbl, a Takke yCrnyrn 4onroCpoYHOro
yxo4a u NOAAEPKKM, KOTOpble Ball Bpay M Apyrve nocTaBLUUKM YCIyr COMNM HEOOXOoaUMbIMKU AN
BacC B pamMkax Bawlero nnaHa. Ecnu y Bac BoO3HUKNM npo6nembl ¢ MeAULIMHCKUM
obcnyxuBaHueM, Bbl MOXeTe OOpaTUTLCS 3a MOMOLLLIO B NpPOrpamMmMy 3awuThbl Nnpas
yyactHukoB Cal MediConnect Ombuds no TenedoHy 1-855-501-3077. B aToW rnase onucaHbl
pa3fiMyHble BapuaHThbl PeLLlEeHNs] pasHbIX BONPOCOB, CBA3aHHbIX C Npobnemamu u xanobamm, ogHako
Bbl BCErga MoXxeTe NO3BOHUTb COTPYAHMKAM NporpaMmbl 3aLiuThl NpaB y4acTHUkoB Cal
MediConnect Ombuds 1 NONpocuTL NX MOMOYb BaM B peLLeHUn BO3HUKLIEN Npobnemsl. 3a
OOMNOSTHUTENBHON NOMOLLLIO MO NOBOAY 6EeCnoKoALMX Bac BONPOCOB U KOHTAKTHOM MHdopmMaunen
opraHusauumim, MoryLmux ee okasaTb, obpallanTech K rnaee 2, B Kotopon 6onee nogpobHo
pacckasbiBaeTcs 0 NporpaMmmax 3almThbl NpaB y4aCTHUKOB.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)

A. Yto penaTtb, ecnu BO3HMKNA npobnema

B aTown rnaee onucbiBatloTcA npouenypbl (MOPsSAoK AENCTBUIN), KOTOPbIM HYXXHO Crie4oBaTb, ecnu
BO3HMKHYT NpoGneMbl C HAWMM NAaHoM, YCnyramum unu onnaton. 3T npoueaypbl yTBEPXKAEHbI
nporpammamu Medicare n Medi-Cal. [Insa kaxgon npoueaypbl yCTaHOBIEHbI NpaBuna, CPoKU K
nocnegoBaTenbHOCTb 4ENCTBUN, KOTOpble HeobxoaumMo cobnoaaTtb U HaMm, U BaMm.

A1. Ucnonb3yemble opnanyeckue TepMUHDI

B aToi rnaBe Ansi pasbsACHEHUsI HEKOTOPbIX MPaBWUI M CPOKOB UCMOSb3YTCS CIOXHbIE
topuanyeckne TepMuHbl. MHOrMe M3 HUX TPYAHO NMOHATL HECMeunanucTy, No3TOMYy Mbl 3aMeHUNK
HeKkoTopble TepMUHLI 6ornee NpocTbiMK croBamu. Micnonb3oBaHne cokpalleHun CBeAEHO K
MUHUMYMY.

Hanpumep, Mbl CNONb3yeM COBOCOYETaHUSA:
e «nodaya Xanobbly», a He «nogada NPeTeH3nNy;

e «pelleHne 0 CTPaxoBOM MOKPbLITUMY (YCIYr UMK NpenapaToB), a He «peLleHne
opraHM3aLmmn OTHOCUTENBHO MOKPLITUSI», «OLIEHKA CTENEHMW pUCKa» UNK «Bblgava
3aKIHOYEHMS MO CTPAXOBOMY MOKPbLITUIOY;

® «YCKOpeHHOe BblHECEHUE pELLEeHNA O CTpaxoBOM MOKPbITUMN», a HE «CPOYHAaA Bbla4va
3aKIn4YeHna».

3HaHue npaBUIibHbIX KPUANYECKNX TEPMUNHOB MOXET MOMOYb BaM CbOpMyJ'II/lpOBaTb (0=10]7]
Tpe6OBaHVIFI ©onee TO4YHO, NO3TOMY OHU TAKXe NpmnBOOATCA B 3TOM TEKCTE.

B. Kyaa obpalwiatbca 3a noMoLbo

Bl. M'pe nonyynTtb AOMNOJIHUTENIbHYHO VIH(bOpMaLIVII'O n nomMmoulb

NHorpa TpyaHO MOHSIThb, C YEro U Kak HadaTb pelleHne npobrnemMbl. 3To 0COGEHHO CMOXHO, eCnn Y
Bac MNyoxoe caMo4yBCTBME 1 Marno cun. Kpome Toro, 4acTo fioam NPOoCTO He 3HAKT, YTO HY)XXHO
Aenatb fanblue.

Bbl moxeTe 06paTUTLCA 3a NOMOLLLIO B NpOorpaMmmy 3awuTbl NpaB Y4aCTHUKOB
Cal MediConnect Ombuds

Ecnu Bam Hy>kHa nomoLLpb, Bbl BCeraa MoXeTe No3BOHUTb B MporpamMMy 3aliuTbl NpaB y4aCcTHUKOB
Cal MediConnect Ombuds. CoTpyaHuKn 3TOM NporpaMmMbl OTBETAT Ha BalLM BONPOCH! U MOMOryT
BaM MOHATb, YTO AenaTb AN paspeLlleHns Bawen npobnemel. NMporpamma 3awmTbl npas
yyacTtHukoB Cal MediConnect Ombuds He cBsizaHa ¢ HamK, CO CTPaXOBbIMW KOMMAHUAMM U NNaHaMu
MeOMLMHCKOro cTpaxoBaHus. Ee coTpygHMkM noMoryT Bam NOHATb, Kakyto npoueaypy cneayet
NpUMeHUTb ANnsa peweHns npobnemsl. Homep TenedoHa nporpammel Cal MediConnect Ombuds:
1-855-501-3077. Ycnyru npegoctaensatoTca 6ecnnartHo. MNogpobHee 0 nporpammax 3almThbl Npas
Yy4acTHUKOB CM. B rnase 2.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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Bbl moxeTe nony4yvuTb NOMOLLb OT NporpaMmmMmbl KOHCYNIbTUPOBaHUA MO BOonpocam
MeaAUUUHCKOro ctpaxoBaHunsa U 3allnTbl NnpaB

Bbl Takke MoxeTe NO3BOHUTL B NPOrpaMmMy KOHCYNbTUPOBAHMS NO BONPOcam MeauLMHCKOro
ctpaxoBaHua n 3awmtel npae (HICAP). KoHcynbTtanTel HICAP MoryT oTBETUTL Ha BalLM BONPOCHI U
NMOMOYb BaM MOHSATb, YTO HYXXHO AenaTb, YTobbl pelwnTb Bawy npobnemy. MNMporpamma HICAP He
cBsi3aHa C HaMu, CO CTPaxOBbIMW KOMMAHUAMW 1 APYTMMW NlaHaMy1 MeAULIMHCKOro cTpaxoBaHus. B
otaenenunsax HICAP B kaxxgom okpyre paboTaloT KBanuuumpoBaHHbIe CneunanuncTbl, a yenyru
nporpamMmmbl npegoctaBnstoTcs 6ecnnatHo. TenedoH nporpammbl HICAP: 1-800-434-0222.

Kak obpaTtutbcsa B nporpammy Medicare

Bbl MoxeTe 3BOHUTL HenocpeacTBeHHo B Medicare 1 o6paluatbcsa 3a MOMOLLbIO B PELLEHUN
npobriem. ATO MOXHO caenaTb AByMsi cnocobamu.

e 3BoHuTe no Homepy 1-800-24MEDICARE (1-800-633-4227) kpyrnocyTo4Ho, 6e3
BbIXoaHbIX. TTY: 1-877-486-2048. 3BoHOK 6ecnnaTHbI.

e [locetute Beb-cant Medicare www.medicare.qov.

Bbl MoXeTe nony4yuTb NoMoLlb OT [lenapTameHTa ynpaBnsieMoro MeguLMHCKOro
obcnyxuBaHua wrarta California

B aTom ab3aLe TepMUH «NPETEH3USI» UMEET 3HAYEHNe «anennsaumnsa unm xxanoba oTHOCUMTENbHO
ycnyr, npegoctasnsieMmbix Medi-Cal, Balwumm nnaHoM MeauLMHCKOrO CTPaxoBaHWUs UM OAHUM U3
BaLLMX MNOCTABLUMKOB YCIyr».

[enapTameHT ynpasnsemoro meguumHckoro oécnyxusanums wrata California (California
Department of Managed Health Care) ocywecTBnseT KOHTponb 3a nnaHamm MeguuuMHCKOro
cTpaxoBaHus. Ecnn y Bac MMeloTcsl NpeTeH3nu K Ballemy ninaHy MeguuuHCKOro CTpaxoBaHus, TO
CHayvana Bbl JOJKHbI MO3BOHUTb €ro COTPyAHUKaM no TenedoHy 1-855-905-3825 (TTY: 711) n
crnepoBaTb Npoueaype nogayn NpeTeH3nn, NnpegyCMoTPEeHHON BawnM NnaHoM, Npexae Yyem
obpawaTtbcsa B [lenaptameHT. CnegoBaHve Takon npoueaype nogayun npeTeH3nn He nuwaeT Bac
Kakux-nnmbo noTeHumnanbHbIX 3aKOHHbIX NPaB U CpeacTB NPaBoOBOM 3aLUUThI, UMEIOLLMXCS B BalLEM
pacnopsbkeHun. Bl MoxeTe obpaTtntbcsa B [lenapTameHT 3a NOMOLLbIO B Criefyowmx cny4asx: ecnm
BaLla NPeTeH3nst KacaeTCcsa IKCTPEHHON MEeAMULMHCKOW MOMOLLM, €Criv Bbl HE JOBOMbHbI PELUEHUEM,
NPUHATBLIM BawWmMM NaHOM MEeAULUHCKOro CTpaxoBaHWs No Ballen NpeTeH3nun, Unn ecnv pelleHne
no npeTeH3umn He 6bIno BbliHeCceHO B TedeHne 30 gHen. Bbl Takke MoxeTe MMeTb NpaBo Ha
nposefeHne HesaBncumon meguumHckon akenepTtuasbl (Independent Medical Review, IMR). Ecnu Bbl
nmeeTe NpaBo Ha NPOBeAEHNE HE3aBUCUMON MELMLIMHCKON 3KCNEPTM3bl, TO AaHHbIA Npouecc
obecneyunTt GecnpucTpacTHyO OLEHKY MEAULMHCKUX peLUeHU, NPUHATBIX NANaHOM MeAULMHCKOIro
CTpaxoBaHWsi B OTHOLUEHUN MEAULMHCKON HEOBXOANMOCTIN NPELNOXEHHON YCNYTN UK NeYeHns,
peLueHnn o6 onnaTte NNaHOM BMAOB NEYEeHUs, ABNAIOLLMXCA MO CYTU IKCNEPUMEHTaNbHbIMU UK
nccnegoBaTenbCKMMU, U CnopoB 06 onnaTte 3KCTPEHHON MeOULMHCKOW MOMOLLM U CPOYHbIX
MeaumumHckux yenyr. Ceasatbes ¢ [lenaptaMeHToM MOXHO no 6ecnnatHoMy TenedoHy
(1-888-466-2219) 1 no Homepy nuHun TDD gns nuu, cTpagarowmx HapyLEHUAMKW Cryxa Uinn peymn
(1-877-688-9891). Ha Beb-canTe [denaptameHTa no agpecy www.dmhc.ca.qov MOXHO HanTu
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(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)

©naHkn ans nogayn xanob, 6naHkM ans nogadn 3anpocoB Ha NpoBeAeHNE HE3aBMCUMON
MeLMLMHCKON 3KCNEPTM3bl N COOTBETCTBYIOLLME UHCTPYKLNN.

C. I'Ip06neMb|, CBsi3aHHbIe C BallUMU Nbrotamum

C1. Ucnonb3oBaHue npoueaypbl 3anpoca peLeHni o CTPaxoBOM MOKPbLITUM U
nogayv anennsAuMn Unu Xxanoobl

Mpn BO3HMKHOBEHUN NPOBGNEM MM BOMPOCOB BaM AOCTAaTOYHO O3HAKOMUTLCH C
MHopMaLMen TOMNbKO B TEX YACTAX 3TOW rNaBbl, KOTOPbIE OTHOCATCS K BalLen CUTyaumu.
MpeacTaBneHHas HWxe Tabnuua NOMOXET BaM HAaWTU HYXXHbI pa3den B HACTOSILLEN MaBe,
NocCBsiLLIEHHOM Npobnemam u xanobawm.

Bawa npoﬁnema nnn BonNpocC OTHOCATCA K nNbrotam ninu noprleo?

(Ciroga BxoasT npobrnembl, CBsi3aHHbIE C NPeAoCTaBNIEHNEM MOKPLITUS OnpeaeneHHon
MEAMLMHCKOW YCIyrn Unu peLenTypHOro npenaparta, a Takke yCnyr AofrocpoYHoro yxoaa u
noaaepKku, co cnocobom npefocTaBeHus 3TOro NOKPLITUS, a Takke Npobrnembl,
CBsi3aHHble C ONnaTo MeaULMHCKUX YCNYTr UK peLenTypHbIX NpenapaTtos).

nOa. Her.
Mos npobnema kacaetcs Mosi npobnema He kacaeTcs
NbroT U1 CTPaxoBOro NOKPbITUS. NbroT U CTPaxoBOro NOKPbITUS.
Cwm. paspen D: «PelueHunsi o cTpaxoBom Mepevionte k paspeny J: «Kak nogatb
NOKPLITUM M anennsauMn» Ha cTp. 194, XKanoby» Ha CTp. 247.

D. PeweHns o CTpaxoBOM NOKPbLITUU U anennsiuum

D1. O630p BONpOCOB, CBA3aHHbIX C BbIHECEHUEM pPeLUeHUN O CTPAXOBOM
NOKPbLITUU U C anennALuUAMmU

Mpouenypbl 3anpoca peLleHnsa 0 CTPaxoBOM MOKPLITUN 1 Nogadn anennauum oTHOCATCS K
npobnemam, CBA3aHHbIM C NIbFOTaMM1 1 NOKPbITUEM, BKIHOYAs BOMPOCHI onnathl. Bbl HE OMKHbI
onnayueaTtbh pacxogbl no nporpamme Medicare, 3a UCKIIOYEHNEM BalUMX SONMAT 3a npenaparTbl,
nokpbiBaeMble no 4Yactu D.

YTo Takoe pelieHUe 0 CTPaxoBOM NOKPbLITUUN?

PeweHune o CTpaxoBOM MNOKPbITUN — 3TO NepBOHa4varibHoe pelleHne, KoTopoe Mbl BbBIHOCUM
OTHOCUTENBHO BaLIMX NbrOT, 06bema CTpaxoBOro nokpbIiTUA Unnu CymMmmMbl onnatbl 3a MegUUUHCKKne
ycnyru, ToBapbl U npenaparbl. PeweHne NMPUHNMAETCA NO KaxKOoMy OTAelIbHOMY Cllydaro
CTpaxoBOro noKpbiTud n cymme, KOTOPYK Mbl OOJTXHbI BbINNATUTb.
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Ecnu Bbl Unu Baww Bpay He yBepeHbl, BXOAUT K ycnyra, ToBap unun npenapat B 06beM CTpaxoBoro
nokpbITMs no nporpammam Medicare nnn Medi-Cal, To nto6oi 13 Bac MoOXeT 3anpocuTb BbIHECEHNE
peLLEeHNsa O CTPaxoBOM MOKPLITUW, Npexae Yem ycrnyra, NpoaykT unu npenapart 6yayT Bam
npeaocTaBrneHbl.

Y10 Takoe anennauua?

Mopaya anennsAunoHHON anodbl — 3T0 oduumManbHbIA CcNOocob NONPOCUTb HAC NEPECMOTPETL CBOE
peLLeHne N USMEeHUTb ero, ecrniv, No Ballemy MHEHWUO, Mbl coBepLuMnn ownbky. Hanpumep, Mol
MO NPUHSATL pelleHne 06 oTkase MM o NpekpaLleHnn NoKpbiTMa nporpammon Medicare unm
Medi-Cal ycnyru, npuHagnexxHocTy unm npenaparta, KoTopble Bbl XOTenm 6bl nony4nte. Ecnu Bbl
WS BaLl Bpay He COrfacHbl C TakKMM peLleHneM, Bbl MOXeTe NofaTth anensisaumio.

D2. NMNomouwb B Bonpocax, CBA3aHHbIX C peLleHUAMMU O CTPaxXoOBOM MOKPbITUU U
anennaAunaAMmn

K KoMy MOXHO 06paTUTLCA 3a NOMOLLLIO, eClIM He06X0AMMO 3aNpPOCUTL peLueHue o
CTPaxoBOM MOKPbLITUM UNU NOAATL anennAuuni?

Ons nonyvyeHnsa NOMOLLUN Bbl MOXeETeE:

e [lo3BOHUTL B OTAEN 06cnyXXuBaHUA y4aCTHUKOB Mo TenedoHy 1-855-905-3825
(TTY: 711).

e [lo3BOHUTL B Nporpammy 3awmThbl npaB y4actHukoB Cal MediConnect Ombuds u
6ecnnatHo NonyYnTb NOMOLLb. [porpamma 3awnTbl NpaB y4acTHUKOB
Cal MediConnect Ombuds nomoraet y4actHukam Cal MediConnect B pelueHum
npobnem c obcnyxmnBaHnem n cietamn. Homep tenedona: 1-855-501-3077.

e [lo3BOHUTHL B NpOrpaMMy KOHCYJIbTUPOBaHUS NO BONpPOcamM MeaULMUHCKOro
CTpaxoBaHMA U 3awWmTbl NnpaB Health Insurance Counseling and Advocacy
Program (HICAP) n 6ecnnatHo nony4nte nomowb. HICAP aBnseTca He3aBMcnmon
opraHmsaumein. OHa He cBsi3aHa € HalmMm nnaHom. TenedoH: 1-800-434-0222.

e [lo3BOHUTL B LLeHTP nomowum npu [lenapTameHTe ynpaBnsaemMmoro MeauuuHcKoro
o6cnyxuBaHusa (Department of Managed Health Care, DMHC) n 6ecnnatHo
nony4ntb nomowb. DMHC ocyuiecTBnseT KOHTPONb 3a NnaHamm MeauLUHCKOro
ctpaxoBaHuna. DMHC nomoraet yyactHukam Cal MediConnect nogath »xanoby B
cBa3u ¢ ycnyramu Medi-Cal unu ¢ onnaton cyetos. Homep TenedoHa:
1-888-466-2219. Nnyxue, cnabocnbiwalime n cTpagarolime HapyLeHUsSMu peym
MOTyT BOCMOMb30BaTbCA creuunansHon 6ecnnatHon nuHuen TDD: 1-877-688-9891.

e O6paTuTbCs kK CBOEMY Bpa4y Mnu AapyromMy nocraBLMKy ycnyr. Bpay nnu gpyron
NOCTaBLLMK YCMYyr MOTYT MONPOCUTb HAC NPUHATb PeLLeHMe O NMOKPbITUM UK NoaaTb
anennsaumio OT BalLero MMeHW.
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O6paTUTLCS K APY3bAM UMK YrieHaM CeMbM 1 NONPOCUTL KOro-nnbo 13 HUX
AeNCTBOBaTb OT BaLLEro MMeHW. Bbl MoXxeTe NpefocTaBnTb APYroMy nuuy NpaBo
AeNCcTBOBaTh B BalLMX MHTEpecax B PO BaLIEro NpeacTaBUTENS, U OH MOXET
3anpocuTb BbIHECEHWE peLLeHMs1 O CTPax0BOM MOKPLITUM UM NodaTh anennsuuio.

o [Ecnu Bbl XO0TUTE Ha3HauMTL Apyra, POACTBEHHUKA UKW OPYroro YerioBeka CBOUM
npeacTaBuTenem, NO3BOHUTE B OTAEN 06CNYXNMBaHUSA y4aCTHUKOB M NOMNpocUTe
npegocTtaBvTb Bam popmy A4S HAa3HavYeHus npeacraBuTens. Bol Takke moxeTe
3arpyauTb oopmy ¢ Beb-canta
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf. OTa
dopma gacT gpyromy 4enoBeky NpaBo AENCTBOBATbL OT BaLLEro MMeHu. Bhl
OOMKHbI NPEAOCTaBUTb HAaM 3K3eMMNAAP 3anosIHEHHON U NoANMcaHHOW hopMbl.

Y Bac TakXe eCTb NpaBO HaHATb afgBoKaTa, KOTopbIN ByaeT 4encTBoBaThb OT
BaLlero nmeHu. Bbl MmoxxeTe 06paTnTbCs K CBOEMy agBokKaTy, HanTu cebe agBokaTta B
MECTHOW Komnnernm agBokaToB NnMbo BOCNONb30BaTLCS CIPABOYHOM CIY>KOO0M.
CyLlecTByOT OpraHnsaumm, Kotopble 6ecnnaTHo NpeaocTaBAaT BaM lopyanyeckme
ycryru, ecnv Bbl nogomngeTe no kputepusam. Ecnm Bbl XoTuTe, 4TOObLI Balln MHTEPECHI
npeAacTaBnsan agBokaT, BaMm HYy>KHO ByaeT 3anonHuTb opMy AN Ha3HaYeHns
npeactasuTens. Bol MoxeTe ob6paTnThCAa 3a NnpegocTaBneHnem Bam GecnnaTHom
topuandeckon nomowm B cetb Health Consumer Alliance no Homepy 1-888-804-3536.

o OpHako BaM He 06si3aTenbHO HaHUMaTb agBoKaTta, YTobbl 3anpocuTb
BbIHECEHWNE PELLEHUSI O CTPAXOBOM MOKPLITUM UMM NoAaTb anennsauuio.

D3. Ucnonb3oBaHue onpenenieHHOro pasaena AaHHOM rnmaBbl, KOTOPbIM OyaeT
BaM noreseH

CyLecTBYOT YeTbipe TUNa pasfinyHbIX CUTYaLU, KacaloLNXCA peLLEHNI O CTPaxXoOBOM NOKPLITUN U
anennauuin. [ns kaxxgon cutyaumm npeaycMoTpeHbl CBOM npaBuna u cpoku. Mel pasgenunnu aty
rmaBy Ha HECKOSbKO pa3genos, 4Tobbl MOMOYbL BaM HaWTK nNpasuna, KoTopble HeoBXoaMMo
cobnoaaTtb B KaXKOOM KOHKPETHOM criydyae. Bam gocTaTOYHO O3HAaKOMUTBLCA € MHpopmaumen
TOJIbKO B TOM pa3aene, KOTOpPbIN MUMeeT OTHOLLUeHUe K Bawen npobneme:

B paspene E Ha cTp. 198 npuBegeHa nHgpopmauusa o paspelueHmm npobnem c
nony4eHMeM ycnyr, ToBapoB 1 npenapaTtos (Kpome npenapaTos, NePEeYNCEHHbIX B
yacTtu D). Tak, aToT pasgen 6yaet Bam NoneseH, ecnu:

o BblHe nony4yaeTte Xenaemoe MmegunumnHckoe o6cny>+<|/|BaH|/|e, XOTA YBEPEHDbI, YTO
nnaH ero NnokpbiBaerT.

o Mel He yTBepannn npenocraBnieHne Bam yCcnyr, I'IpI/IHaLU'Ie)KHOCTeIZ nnn
npenapartoB, Ha3Ha4YeHHbIX Bpa40OM, XOTA Bbl CHUTAETE, YTO NniaH JOoJ1XeH
NOKpbIBaTb UX.
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— MNMPUMEYAHMUE: B pasgene E onncaHbl npenaparthl, KOTOPbIE He BKIOYEHbI B
nokpbiTe no 4Yactu D. MNMpenapatel B Criucke rnokpbieaembiX rpernapamos,
Takke MmeHyeMmom «Cnmnckom npenapaToBy», KOTopble nomedeHbl «<NPD», He
nokpbliBatoTCA No Yactu D. MHCTpyKuMn No nogadve anennauun no nosoay
nony4yeHus npenapartos, YkasaHHbIX B YacTu D, npuBeaeHbl B pasgene F Ha
cTp. 217.

o Bbl nony4nnu meavumMHCK1n yxon Unu ycnyru, KOTopble, no Baemy MHEHWUIO,
NOMKHbI MOKPbLIBATLCA NNaHOM, HO Mbl UX HE OMMaTUmMW.

o Bebl zannatunu 3a npenocrtaBrieHHble MeOUUMUHCKMe ycnyru nnm
NPpUHaANeXxXHOoCTn, KOTopble, KakK Bbl ObInn yBepeHbl, NOKPbIBAOTCA NiiaHOM, U
Tenepb XoTurte, 4YTOObI Mbl BO3MECTUIIN BaM X CTOMMOCTb.

o Bam coobLymnu, 4To NOKpbITUE YCNyr, KOTOpble Bbl Nonyyanu, byaeT cokpalleHo
WK NOSTHOCTBIO NPEeKpaLLeHo, a Bbl HE COrMacHbl C 3TUM PELLEHNEM.

— NMPUMEYAHMUE: Ecnun npnoctaHaBnuBaeTCs NOKpbITUE TakMX YCryr, Kak
BONMbHUYHBIV YX04, MEOULUHCKME YCIyrM Ha OOMY, YCNYIn yYpexaeHus
KBanmMuULMpOBaHHOrO CECTPMHCKOrO yXo4a UM MHOronpogubHOro
ambynartopHoro peabunutaumnoHHoro yupexaeHus (CORF), Bam Heobxoanmo
03HAKOMMUTBLCH C OTAENbHbLIM pa3aerniomM 3TON rnaebl, MOTOMY YTO K 3TUM
TMNaMm yxoga npumeHsioTcs ocodble npaeuna. Cm. pasgensl G u H Ha cTp.
231 1 239.

e B pasgene F Ha cTp. 217 npuBeaeHa nHgopmaLmsi 0 npenapaTtax, NoKpbIBaeMbIX B
pamkax yactu D. Tak, aToT pa3gen 6ygoeTt Bam noneseH, ecnu:

o Bkl XoTnTe NonpocuTb Hac B BUAE UCKMNIOYEHUS BKIHOYUTD B NOKPbITME Npenapar,
npeayCcMOTPEHHbIN YacTbio D, koTopbIn He BkNOYeH B Haw CNMCOK NOKpbIBaeMbIX
npenapatoB (Cnncok npenapartos).

o Bbl XO0TUTE NONPOCUTL HAC NePecMOTPETb OrPaHNYEHUs! Ha KONNYECTBO
npenapara, KOTOpoe BaM OTMyCKaeTCs.

o Bbl XOTWTE NONPOCUTL HAaC NOKPbLITb CTOMMOCTb Npenapara, TpebytoLlero
npeaBapuUTENbHOTO YTBEPXKAEHMS.

oMbl He yTBepOMNY BaLl 3anpoc O NPEAOCTaBMNEeHN UCKIIOYEHNS, a Bbl, Ball BpaY
UMW OPYroi BbiNMCAaBLLWIA PeLenT CreumuanmucT cuntaeTe, YTo Mbl JOMKHbI Gbinu
3TO caoenaThb.
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o Bbl X0TTE NONPOCUTL HAC BO3MECTUTb CTOMMOCTb PeLenTypHOro npenapara,
KOTOPbIN Bbl YK€ KyNuiu (3To Ha3blBaeTCs 3anpoCOM pPeLLEHMsI O CTPaXOBOM
MOKPbITUWN B OTHOLLEHWUM OMaThl).

e B paspgene G Ha cTp. 231 npuBoaMTCS MHOPMaLMS O TOM, Kak 06paTUTLCS K HaM C
npocb6oi 0 NPeAoCTaBNEHUN NOKPLITUS NPOANEHHOrO NPebbiBaHUS B CTaLMOHape,
€CNnu Bpay, Kak Bbl cYMTaeTe, BbiNUCbIBAET Bac CNMULWKOM ObICTpo. OTOT pasaen byaeT
BaM MoNie3eH, ecrnu:

o Bbl neuntechb B 6oan|/|u,e N c4ynTaeTe, 4YTO Bpa4y BbiNMNCbIBaeT Bac CITULLKOM paHo.

e B pasgene H Ha cTp. 239 npuBegeHa HopmMaLms 0 TOM, Kak NOCTYNUTb, eChu Bbl
cuMTaeTe, YTO NpedocTaBeHne BaM YCnyr MeOMLUMHCKOro yxoda Ha AoMy, yCryr
LeHTpa KBanuguunupoBaHHOro CECTPMUHCKOro yxoaa unm MHoronpogunsHoOro
ambynartopHoro peabunutaumnoHHoro yupexaeHusa (CORF) npekpaliaeTcs CriwKom
ObICTpO.

Ecnu Bbl He 3HaeTe TOYHO, KakoW pa3fen BaM Hy>XeH, NO3BOHWUTE B OTAeN 06CnyXuBaHUA
y4yacTHUKOB no TernedoHy 1-855-905-3825 (TTY: 711).

3a nomoLpblo 1 nHopMaLmen Bbl Takke MoxeTe 0bpaTtuTbCa B Nporpammy no 3aiimTe npas
Cal MediConnect Ombuds no TenedoHy 1-855-501-3077.

E. MpoGnembl ¢ nony4yeHueM ycnyr, NpuHaaneXxHocTen n npenapartos
(kpome npenapaTtoB, yKa3aHHbIX B 4actu D)

E1. Koraa HyHO ncnonb3oBaTb 3TOT pasaen

B aTom pasgerne npyBoguTca NoOpsagoK AENCTBMI HA TOT Cryvan, eCnv y Bac BO3HUKIM Npobnemsl ¢
nony4yeHmeM MeaunUMHCKNUX YCIyr, YCNyr no 0XxpaHe noBeeHYeCcKoro 300poBbs U YCnyr
AO0NrocpoyHoro yxoga u noaaepxkn (LTSS). 31oT pasgen Takke nocesieH npobnemam c
npenaparamu, KOTopble He NoKpbIBatOTCA Nno Yactu D, Bkntovas npenapatbl Medicare, yactb B.
Mpenapatbl B Cnncke npenapaTtos, KOTopble nomeYveHbl «NPDx», He nokpbiBatoTca no yactu D.
MHCTpyKuMM No nogade anennisaumim no noBogy nonyvyeHnst npenapaToB, ykasaHHbIX B yactu D,
npuseeHsbl B pasgene F.

B aTom pasgene pacckasbiBaeTcs, YTO AenaTtb, ecrnv Bbl OKa3anucb B OAHOWN U3 CrieayoLmx
cuTyauun.

1. Bbl cyntaete, 4TO B 06bEM CTPAXOBOrO NOKPLITUSA BXOOAAT MEAULMHCKNE YCINyri, YCnyru
MO OXpaHe NoBeAEeHYECKOro 340POBbS U YCMYrn AONTOCPOYHOrO MEANLIMHCKOIO
obcnyxumeaHua n nogaepxku (LTSS), B KOTOPbIX Bbl HYXXOaeTecb, HO He nony4aerTe.
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YT1o MoXHO caenaTb: MogaTtb HaM 3anpoc Ha BbIHECEHWE PELLEHUSI O CTPAXOBOM
NOKpbITUK. MIHbopMaLms 0 TOM, Kak NoAaBaTh 3anpoc Ha BbIHECEHWE PELLEeHUs O
CTPaxoBOM MOKPbITUK, AOCTYNHa B pasaene E2 Ha cTp. 200.

2. Mbl He ytBepannm meamunHCcKmne ycrnyru, HasHa4eHHble BamM BpadoM, a Bbl HE COrnacHbl C
9TUM peLLeHnem.

Yto MmoXHO caenatb: MogaTb anennsumio n oCnopuTb Halle pelleHne ob oTkase B
nokpbITuK ycnyr. MHdopmauua o Tom, Kak nogatb anennsaumio, 4ocTynHa B pasgene E3
Ha cTp. 202.

3. Bbl nonyuunu ycnyrv unv npuHagnexxHocTu, KoTopble, Mo BalleMy MHEHWHO,
MOKPbIBAKOTCA NMAaHOM, HO MilaH OTKa3blBAETCS MX OMfavnBaThb.

Yto MOXHO caenatb: [logaTb anennsauuio U OCNOpUTL Hallle pelleHne 06 oTkase B
onnate. MHdopmaums 0 TOM, Kak nogaTb anenndauuio, 4ocTynHa B pasgene E3 Ha
cTp. 202.

4. Bbl 3annatinu 3a npenocrtaBrieHHble MeONUMHCKME yCinyrn nnmn npnHagnexHocTuy,
KOTOpble, KaK Bbl Obinn yBepeEHbI, NOKPbIBAOTCA N1aHOM, U Tenepb XoTuTte, 4YTOObI MbI
BO3MEeCTUITN BaM X CTOMMOCTb.

Yt0 MOXHO caenaTtb: Bbl MOXxeTe 06paTtnThecs K HaM C NPocLOO BO3MECTUTL BaMm
pacxogbl. iHtbopmauusa o Tom, Kak nogasaTth 3anpoc Ha onnarty, 4ocTynHa B pasgene ES
Ha cTp. 215.

5. Mbl cokpaTunm unv npekpaTun NoKpbITUe onpeaeneHHoM YCryri, a Bbl HE COrnacHbI ¢
3TUM peLLeHnEM.

Y1o MmOXHO caenatb: [logaTb anennsaumio 1 OCNOpUTb HaLLe peLLeHne O COKpaLLEeHUm
UNun NpekpaLleHn onnatbl ycnyri. IHgopmaums o ToMm, Kak nogate anennauuio,
noctynHa B pasgene E3 Ha cTp. 202.

NMPUMEYAHME: K cnyyaam, koraa npMocTaHaBnMBaeTCs NOKpbITUE BONBHUYHOIO yxoaa,
MEeOMLMHCKUX YCNYr Ha AOMY, YCNYT y4peXaeHus KBanmuumpoBaHHOrO CECTPUHCKOrO
yxo4a nnu MHoronpodunbHOro amoynaTopHOro peabunmtaumoHHOro yupexaeHns
(CORF), npumeHstoTca ocobble npaBuna. O3HakombTech ¢ pasgenamu G unu H Ha cTp.
231 1 239, yTobbI y3HaTL BonbLue.

E2. 3anpoc 0 BbiIHECEHMU peLUEeHUA O CTPaXOBOM NOKPbITUM

Kak nonpocuTb BbIHECTU pelueHne 0 NpefocTaBleHn NOKPbITUA ANA MeAULIMHCKUX
ycryr, yCnyr no oxpaHe noBegeH4YeCcKoro 340poBbS, a TaKxke onpeaerneHHbIX ycnyr
AonrocpoyHoro yxoaa u nogaepxku (ycnyru CBAS unu NF)

YT06bI NONPOCUTL BLIHECTU PELLEHNE O NPEAOCTABNEHUN NOKPLITUS, MO3BOHUTE HAM MO TENegoHy,
HanuwmTe Nno noyTe Unu no dakcy, Unm NoNpocuTe CBOEro NpeacTaBUTeNs UK Bpada obpaTUTbCs K
HaM C TakuM 3anpoCcoM.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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e Bbl MOXeTe N03BOHUTbL HaM Mo HoMepy 1-855-905-3825; TTY: 711.
e Bbl MOXeTe HanpaBuTb HaMm coobLeHne no gakcy 1-323-889-6577

e Bbl MmOXeTe HanucaTtb Ham no crnegytowemy agpecy: Blue Shield of California
Promise Health Plan
Customer Care Department
601 Potrero Grande Drive
Monterey Park, CA 91755
CKONnbKO BpeMeHU 3aHMMaeT BbIHECEHUE peLleHUsA O CTPaXOBOM NOKPbITUN?

Mocne Toro Kak Bbl Noganu 3anpoc Ha BbIHECEHME PeLLEeHUs O MOKPbLITUKU, @ Mbl NOSYYMAN BCHO
Heob6xoauMyo HaM MHAOPMaLMIO, Mbl OObIMHO BEIHOCUMM peLLeHne B TeYeHre NATU pabounx gHeN,
KpOMe Tex crny4yaes, Korfa Ball 3anpoc KacaeTcs peuenTypHOro npenaparta, npegyCMOTPEHHOro
yacTtbto B nporpammbl Medicare. Ecnu Bawl 3anpoc KacaeTcst peuenTypHOro npenapara,
npeaycMOTPEHHOro YacTbio B nporpammel Medicare, Mbl npegocTaByum BaM peLleHne He nosgHee
yeM Yepes 72 Yaca nocrie nony4yeHns Bawlero 3anpoca. Ecnm Bel He NoNy4nMnu pelleHne B TedeHne
14 kaneHdapHbIX gHen (Mnu 72 Yyacos Ans peLenTypHOro npenaparta, npegyCcMOTPEHHOro YacTbio B
nporpammbl Medicare), To Bbl MOXETE nofaTth anenssaumio.

MHoraa Ham HeoGxoanmo Bonblue BpeMEHW ANA paCCMOTPEHNS 3anpoca; B TakoM CIy4Yae Mbl
BbILLIIEM BaM yBE4OMSIEHME O TOM, YTO CPOK PAaCCMOTPEHUS BaLLIEro 3anpoca NpoAneH Ha CpoK A0
14 xaneHgapHbix gHen. B nucbme Byaet obbsacHeHa npuynHa 3agepxkn. Mbl He MOXeM B3ATb
OOMNOSTHUTENbHOE BPEMS Ha BbIHECEHME pELLEHMS, eCN BaLl 3anpoc KacaeTCHa peLenTypHOro
npenapara, npeaycMoTpeHHoro Yacteto B nporpammel Medicare.

MoxHo nun YCKOPUTb Nony4veHue peweHns o CtpaxoBom nOKprTVIM?

Ha. Ecnv no cocTosaHmo 300p0oBbst BaM HY)XEH BbICTPbIN OTBET, Bbl MOXETE NONPOCUTL Hac 06
«YCKOPEHHOM BbIHECEHUM PELLEHMSA O CTPaxXOBOM MOKPbITUMY. B cnyyae NnonoXxutenbHOro oteeTa
Mbl YBEAOMWUM Bac O HEM B TeYeHne 72 YyacoB (UNn B TedeHne 24 4acoB, eCcrnin 3anpoc KacaeTcs
peuenTypHOro npenapaTta, NpegycMOTPEHHOro YacTbto B nporpammel Medicare).

OpHako nHorga Ham TpebyeTcsa 6onblue BpeMeHn A4ns pacCMOTPEHNs 3anpoca, U B TaKOM criyvae
Mbl BbILLUSIEM BaM yBe4OMSIEHME O TOM, YTO PaCCMOTPEHNE BaLlero 3anpoca nNpoasieHo Ha CPoK 40
14 xaneHgapHbix gHen. B nucbme Byaet obbsacHeHa npuynHa 3agepkn. Mbl He MOXeM B3ATb
AONOMHUTENbHOE BPEMSA Ha BblHECEHME PELLEHUS, €CNW Ball 3anpoc KacaeTcsi peuenTypHOro
npenapara, npeaycMoTpeHHoro Yacteto B nporpammel Medicare.

B mpw,qwquKoﬁ NpaKTukKe «yCKOpeHHOEe BblHECEHNE peLleHNA O CTpaxOoBOM MOKPbITUN»
Ha3blBaETCA «cpquoﬁ BblAayen 3aKnyYeHUa no CTPpaxoBOMY NMOKPbITUIO».

3anpoc yCKOpPeHHOro BbIHECEHUs! pelueHUsl O CTPaXOBOM NOKPbITUU:

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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e CHayana Bam crieqyeT NO3BOHUTb HaM UMK OTNPaBUTb hakc ¢ NPOCcbOON NOKPLITh
HeobXoaMMyto BaM ycnyry.

e [lo3BoHuTe Ham no TenedoHy 1-855-905-3825 (TTY: 711) unu otnpaebTe dakc no
Homepy 1-323-889-5049.

e [lononHuTenbHbIE CBEOEHMS O TOM, Kak CBA3aTbCH C HAaMU, coaep)kaTcs B rnase 2.

Bbl Takke MoxeTe 06paTUTLCS K BalleMy MOCTaBLLMKY YCIyr UNW K BaleMy NpeacTaBUTENo C
npocb6oi NogaTh 3anpoc 06 YCKOPEHHOM BbIHECEHUW PELLEHUSI O MOKPLITUN.

MNpaBuna nogaum 3anpoca 06 yCKOPEHHOM BbIHECEHUUN PeLLUeHUsi O CTPAXOBOM MOKPbLITUM:

Ons YCKOPEHHOIo BbiIHECEHUA peLlleHNA O CTPaxoBOM MNOKPbITUN BaM HeobXxoanMo COOTBETCTBOBATb
OBYyM Tpe6OBaHVIF|M.

1. Bbl MOXeTe nogaTtb 3anpoc 06 YCKOPEHHOM BbIHECEHWMW PELLEHUSI O CTPaXOBOM
MOKPbITUN TONbKO B OTHOLLUEHUM YCHyrM UNu NpUHaAneXXHOCTU, KOTopble Bbl elle He
nonyuunu (Bbl He MoXeTe TpeboBaTb YCKOPEHHOIO BbIHECEHUSI PELLEHUSI O CTPaXOBOM
MOKPbITWK, €CNW BaLLl 3anpoc KacaeTcs onnatbl YCNyrM Unm NpUHaAnNexHocTu, KoTopble
Bbl Y>Ke Mony4unu).

2. Bawa npocbba 06 ycKOpeHHOM BbIHECEHUN PELLEHMS O CTPAaxXOBOM MOKpbITMK OyaeT
yOOBMNEeTBOPEHA TONbLKO NPU YCITIOBUMU, YTO B TEYEHME CTaHAAPTHOrO CpoKa
paccmoTpeHuns (14 kKaneHaapHbIX AHEW Unu 72 YacoB ANA peuenTypPHbIX
npenapartoB Medicare, yacTtb B) BawwemMy 300pOBbI0 UNKU (hyHKUUAM OpraHusama
MOXeT ObITb HAHEeCEeH Cepbe3HbIi Bpea.

e Ecnv Baw Bpay cumTaeT, 4To BaM HeOBXOAMMO YCKOPEHHOE BbIHECEHUE PELLEHUS O
CTPaxoBOM MOKPbITUN, Mbl OAHO3HAYHO NPEAOCTABUM €rO.

e Ecnu Bbl o6pallaeTech ¢ npocbboi NpefocTaBuUTh BLICTPOE peLleHre 0 CTPaxoBOM
MOKPbITUM CaMOCTOSITENbHO, 6€3 NOAAEPKKM Bpaya, TO CHayana Mbl Onpeaenvm,
AeNCTBUTENbHO NN BaM HE06X0AMMO GbICTPOE peELLEHNE O CTPAXOBOM MOKPLITUN.

o Ecnun mbl npugem K 3aknio4eHmnto, 4TO Bam MO COCTOSIHUIO 300pOBbs He TpebyeTcsa
YCKOPEHHOE BbIHECEHME pELLEHMS, TO COObLLMM Bam 00 3TOM B NncbMe. B aToMm
crny4ae 4nsi paccMOTPEeHUs Ballero 3anpoca byaet HasHavyeH CTaHOAPTHBIN CPOK:
14 kaneHgapHbIX gHen (Mnu 72 Yaca gns peuenTtypHbix npenapatoB Medicare,
yactb B).

o B aTtom nncbme mbl COO6LLI,VIM, YTO, eClnn Bpa4 3anpocuT yCKopeHHoe BblIHECEHNE
peweHna o CTpaxoBOM MOKPbITUN, Mbl aBTOMaTU4Ye€CKN BbIHECEM peLLeHne O
CTpaxoBOM NOKPbITUA MO yCKOpeHHOIz npoueagype.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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o B aTtom nucbme Takke GyaeT pacckasaHo, Kak NofaThb Xanoby, TpebyioLyto
CPOYHOr0 PacCMOTPEHMS, Ha Halle pelleHne 0TKkasaTb B YCKOPEHHOM BbIHECEHWM
peLLEeHUst O CTPaxXOBOM MOKPbLITUM, KOTOPOE Bbl 3anpocunu. [JlononHuTensHas

MHdopMaums O npoueaype nogadn xanobd, B ToM uncre 06 yCKOpeHHOM
paccMoTpeHuu xanob, npueeaeHa B pasaene J aTon rnaebl Ha CTp. 247.

Kak Y3HaTb, YTO pelleHune o NOKpPbITUn Obino OTpVILI,aTeanbIM?

Ecnn Haw oTBeT Gbin oTpuuaTternbHbIM, Mbl NMpuLlsiemMm BamMm NMNCbmo C 006bsACHEHMEM NMPUYUH
OTKas3a.

e B Cnyyae oTpulaTtenbHOro oteeTa y Bac €CTb npaBsOo I'IOTpe6OBaTb nepecmMmoTpa u
M3MeHeHNA BbIHECEHHOIO peLlleHnd, nogas anennAauuio. MNogatb anennaumo —
3Ha4YNT NONPOCUTb HAC NepecMoTpeTb CBOE peLleHne 06 oTkase CTpaxoBoro
NOKPbITUA.

e Ecnu Bbl pelwunnu nogate anennsauunio, 3T0 03Ha4aeT, YTO Bbl NEPEXOAMTE Ha
ypoBeHb 1 npouecca nogayv anennsuun (cMm. 6onee nogpobHo B crnegytowem
pasgene).

E3. Anennsauusa ypoBHsi 1 no Bonpocam Nosly4eHuUs ycnyr, npuHaanexHocten un
npenapatoB (KpomMme npenapaTtoB, NOKpbIBaeMbIx no Yactu D)

YT0 Takoe anennauun?

Mopaya anennsumMoHHOM Xxanobbl — 3TO oduLmManbHbIN cnocob NONPoOCUTL HAac NepecMoTPETbL CBOE
peLlleHne N N3MeHUTb ero, ecnu, No Ballemy MHEHUIO, Mbl COBEPLUMNK OWnBKy. Ecnn Bbl nnn Baw
Bpay He COrnacHbl C TaKUM peLLlEHNEM, Bbl MOXETE NoAaTb anennsaumio.
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B 6onblUMHCTBE CriyvyaeB HauMHaTb 3Ty
npoueaypy cnegyeTt ¢ ypoBHs 1. Ecnu Bbl He
XenaeTe nogaBaTb anennsaumio No NoBoay ycnyru,

KpaTtkue cBegeHus: Kak nogatb anennsiuuio

nokpsiBaemon Medi-Cal, pykoBoacTBy nnaHa, ecnv yposHs 1

Balla npobnema TpebyeT HeMeaNeHHOro Bbl, Baww Bpay vnu Ball npeacTaBuTesb
BMeLLaTeNbCTBA U NPeACTaBriseT Cepbe3Hyo U [OMKHbI COCTaBUTL 3anpoc B NMCbMEHHOM BUAe
HenocpeacTBEHHYI0 yrposy Ang Ballero 3gopoBb4, M OTNPaBUTb Ero HaMm Mo noyTe unu dakcy.
nMBo ecnu Bbl UCNbITbIBAETE CUITbHYIO BOnMb 1 Anennsaumio MOXHO Takke nogaTb,
Hy>JaeTeCb B CPOYHOM BbIHECEHUM pELLEHWS, Bbl NMO3BOHMB HaM Mo TenedoHy.

MOXeTe nogaTtb Npocb0y 0 NpoBeaeHUn
He3aBMCUMOW MEOULIMHCKOW 3KCNepTn3bl B
[enapTameHT ynpaBnseMoro megmumHCcKoro

e Anennsiumio HeobxoamMmo noaath B
TeyeHue 60 KaneHJapHbIX AHeN C JaTbl

o6cnyxusanua (Department of Managed Health MPVHATMA OCnap1Baemoro peluexns. Ecnv
Care) Ha cante www.dmhc.ca.gov. lNogpobHee 06 Bbl HE CMOIN YNOXWUTLCA B STOT CPOK MO
3TOM CM. Ha cTp. 208. Ecnv BamM Hy>kHa NOMOLLb B yBaXuTerlbHOW NpuynHe, TO MOXeTe noaatb
nogadye anennsumm, Bbl MOXeTe 00paTuThCs B anennaumnio n nosxe (cm. ctp. 204).

nporpaMmmMy 3aLmTbl Npas y4acTtHukoB Cal
MediConnect Ombuds no Tenegony
1-855-501-3077. lNporpamma 3awuTbl Npas

e Ecnu Bbl nogaete anennaumio, NOTOMY YTO
BaC M3BECTUNN 006 M3MEHEHUN 1N

yyacTHukoB Cal MediConnect Ombuds He cBsi3aHa fpekpatueni NOKpeITUs Norny4aemon sami
C HamK, CO CTPAxXOBbIMV KOMMAHUAMM 1 NnaHaMm yCnyry, Bbl AOMMKHbI NOAATL anensiAumio
MeagnumnHCKoro CTanOBaHVIFI_ B 6onee KOPOTKUE CPOKHU, ECJIN XOTUTE

npogofnkaTtb nonyyartb ycnyry B nepuog
Hro Takoe anennsauua yposha 17? paccMmoTpeHus anennaumm (cMm. cTp. 207).
Anennaums ypoBHa 1 — 9TO nepBas anennauus B
aZpec Halulero nnaHa. B oTBeT Ha Hee Mbl
NOBTOPHO paccMaTpmBaeM CBOe peLleHne o
CTPaxoBOM MOKPbITUK, YTOOLI NPOBEPUTL Ero Ll ] [Py
obocHoBaHHOCTL. Bawy anennsauuio 6yget
paccmaTpuBaTh MU0, HE y4acTBOBaBLLEE B
BbIHECEHUWN U3HAYanbHOro peLleHns 0 NpeaoCcTaBneHNN CTPaxoBoro Nokpeitus. MNocne
paccMOTpPEeHUs Mbl OTNPaBUM BaM NMUCbMO C ero pesynbTaTamu.

[ononHuTenbHasa nHdopmaLmsa 0 Cpokax
nopgayv anennsauMmn npueeaeHa ganee B

Ecnu nocne nepecmoTpa Bam CHOBa GbIno 0TKa3aHOo B MOKPbITUM YCIYT UMM NPUHAATEXHOCTMH,
Balla anennaums MoxeT ObiTb NnepegaHa Ha ypoBeHb 2.

Kak nogatb anennauuto yposHAa 1?

e Yr06bI NOAATL anenndaumto, Bbl, Ball Bpay, 4PYron NOCTaBLLMK UX BaLl
npeAacTaBuTENb AOMKHbI 06paTUTLCA K HaM. Bbl MOXeTe NO3BOHWUTL HaM MO HOMeEpPY
1-855-905-3825 (TTY: 711). JononHuTeneHas nHopMaumsi 0 TOM, Kak C HamK
cBA3aTbCA 4NA nogayn anennsunn, npMBeaeHa B rnase 2.

e Bbl MOXeTe noaaTb 3anpoc Ha pacCMOTPeHWe anennsumMm B cTaHaapTHbIE CPOKM Unu
Ha CPOYHOE paccMOTpeHWe anennauuu.
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L HO,EI,aTb 3anpoc Ha pacCMoTpeHne anenndaunun B CtaHaapTHblie CPOKU UJTN Ha CPO4YHOE
paccMoTpeHue anennaunum MOXXHO B MUCbMEHHOW hOpMe UM YCTHO, NO3BOHUB HaM
no TenedoHy.

e [lnUcbMeHHbIE anennaunm criegyet oTnpaBndaTb NO agpecy:

Blue Shield of California Promise Health Plan
Member Appeals and Grievances

601 Potrero Grande Drive

Monterey Park, CA 91755

o Bbl MOoXxeTe nogaTb 3anpoc Ha cante
www.blueshieldca.com/promise/calmediconnect

o Anennauuio Takke MOXHO noaatb no TenegoHy 1-855-905-3825 (TTY: 711).

e B TeueHne 5 KaneHgapHbIX OHewn nocne nonyvyeHuna anennaunm Mol BblilluiemM Bam
NMMCbMO C noaTBepXXaeHnem nonyvyeHuns.

B ropuanyeckomr npakTuke «anennsuus, TpebyroLias CpoYHOro pacCMOTPEHNUSI» Ha3bliBaeTcH
«CPOYHOM Bblga4en NOBTOPHOrO 3aKNOYEeHUNA».

MoxeT nu Apyr0|7| YyerioBeK nogaTb anennsiyuio oT MOero MMeHu?

ﬂa. MopaTtb anennaumMio OT BaLlero MMeHN MOXeT Ball Bpad nnn /:l,pyr017| NOCTaBLUUK YCIyr. MNomnmo
Bpa4da 1 Apyrux noCtaBLMKOB yCIyr, nogaTtb anennAauunio OT Ballero MMeH MOXET TaKXe /J,pyr0|71
YenoBeK, HO And 3TOro Bam cHadana HeobxoAaumMo 3anonHUTb d)opMy AnAa Ha3HavYeHuA
npeacraBuTend. OTa cbopma AaeTt opyroMmy 4enoBeky npaso AenCcTBOBaTb OT BALLEro UMEHW.

YT1o6bl nony4nTb GopMy ANst HA3HAYEeHUs NpeacTaBUTENs, NO3BOHUTE B OTAEN 06CnyXnBaHns
YYaCTHUKOB UNK 3arpy3nTe ak3emnnsp opMbl MO CCbifke
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf.

Ecnu anennsiuma noctynaeTt K Ham He OT Bac, Ballero Bpaya Unuv Apyroro nocrasliuka, a oT
ApPYroro nuua, To K Hei JomkHa npunaratbCs 3anonHeHHas opma Ans HasHavyeHus
npeacTaBuUTeNs, MHaYe Takas anennsauus He 6ygeT paccMoTpeHa.

KakoBbl CpoKku noga4yu anennsauum?

Anennsumio cnegyeT nogaTtb B TedeHue 60 KaneHpapHbIX AHeN C AaThbl, yKka3aHHOMW Ha
yBEAOMIIEHNN O BLIHECEHHOM PELLEHMMN.

Ecnu Bbl He ycneBaeTe caenatb 31O No yB&)KI/ITGJ'IbHOVI npuynHe, Mbl MOXeEM MNMpeaocTaBUTb BaMm
OOMOJNTHNTENbHOE BPEMA. YBaXutenobHom I'Ipl/l‘-ll/lHOI7I ABINAKOTCA, HAanpumep, cepbe3Had 6onesHb unu
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criyyam, korga Bbl Obiv HENPaBUbHO MHAPOPMMPOBaHbI O CPOKax NoAdaudn anennsuum no Haen
BMHE. Bbl 4OMKHbI 06 bACHUTL NPUYKNHBI 3a4EPXKKM B MOMEHT NoJaydu anensnsiuum.

NMPUMEYAHME: Ecnu Bbl NogaeTe anennsaumio, NOTOMy YTO Bac U3BECTUNN 06 M3MEHEHUU U
npekpaLleHnn NOKPbITUA NOofly4aeMon BaMu yCryru, Bbl BOMKHbI NogaTh anennsauuio B 6onee
KOPOTKUM CPOK, ECINIM XOTUTE NPOAOIIKATb NOMNyyaTb YCryry BO BpEMSI paCCMOTPEHUS anennsumm.
[ononHuTenbHasa nHgopmauusa npeacrasneHa B pasgene «byay nu 8 npogormkaTte nosnyyaTb
NbroThbl B NEpMoOA, pacCMOTPEHUS anennsumm ypoBHst 1?» Ha ctpaHuue 210.

Mory nu s nony4YnTb KONUIO MaTepuanos Mo cBoemy aeny?

Oa. MNony4ymTe 6ecnnaTHbIN 3K3eMNNAp, NO3BOHUB B OTAEN 06CNy>XMBaHUS y4aCTHUKOB MO
TenedgoHy 1-855-905-3825 (TTY: 711).

MoxeT nu mon Bpa4 npefocTaBUTb JOMOSTHUTENbHY MHOPMAaLMIO MO MOEWN
anennaunn?

Oa. Bbl 1 Baww Bpa4d MoXeTe npenoctaBuUTb AONONTHUTENbHYHO VIHCbOpMaLI,I/II'O B nogaepxky BaLUen
anennaunn.

Kak Mbl BbIHOCUM peweHue no anennaumn?

Mbl BHUMATENBHO U3y4aeM BCHO MHPOPMaLMIo Mo BalleMy 3anpocy O CTPaxXOBOM MOKPLITUM
MeAMLMHCKOro yxoaa. 3atem mbl npoBepsieM, Obiv N cobniofeHbl BCe nNpasuna npy OTKIOHeHUU
BaLLen npocbObl. [TOBTOPHOE paccMOTPeHMe BbINOMHSAET COTPYAHMK, KOTOPLIV HE y4acTBOBarn B
MPUHATUM NepPBOHaYarbHOroO peLLeHus.

Ecnn Ham noHagobutcs AononHuTenbHas MHopPMaLUKMs, Mbl MOXeM 06paTUTLCS 3a HEW K BaM UIn
BaLLemy Bpauy.

Korpa s1 y3Halo o pewieHuu no ctaHgapTHOM anennsauun?

Mbl 4OmMKHBI NpegocTaBnTb BaM Hal OTBET B TeveHne 30 kaneHgapHbIX AHEN nocne
nosny4yeHus anennsaumm (Unu B TedeHne 7 kaneHgapHblx AHEW, eCnun Balla anennaumns
KacaeTcs npenaparta, npeayCcMOTPEeHHOro Yactbto B nporpammel Medicare). Mbl BbiHecem
pelwleHne bbiCcTpee, ecnmn 3To HeobXxoaMMO B CBA3M C COCTOSIHMEM BaLLEro 340POBbS.

e Ecnn mbl He gagmm Bam oTBeT B TedeHne 30 kaneHdapHbIX gHen (Mnu B TeveHme 7
KaneHaapHbIX HEen nocne nosryYyeHns sallen anennaunm kacatensHo peuenTypHoro
npenapaTa, npegycMoTpeHHOoro YacTtbio B nporpammel Medicare), Mbl aBToMaTnyecku
nepegagnm Balle 4eno Ha ypoBeHb 2 pacCMOTPEHMS anennaumi npy ycnosuu, 4Yto
Bawa npobnema kacaeTcs ycnyru unm toBapa, NokpbiBaeMblx Mo nporpaMmme
Medicare. Ecnun 310 Nnpon3onaeT, Bbl Nony4uTe yBeAOMIIEHNE.

e Ecnwu Bawa npobnema kacaetca ycrnyru unv npuHaganexHocTu, NoKpbiBaeMbliX No
nporpamme Medi-Cal, To anennauuio ypoBHs 2 Bbl AOSMKHbBI OyaeTe nogatb
camocTosTenbHo. NogpobHas nHpopmaums o npoueaype pacCMOTpeEHMA anennaumm
Ha ypoBHe 2 npuBefeHa B pasgene E4 aton rnaebl Ha cTp. 207.
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Ecnn BbIHOCUTCA NONOXUTENbHOE pelleHne B OTHOLLEHMM BCEX UMW HEKOTOPLIX BalLMX
TpeboBaHui, Mbl AOSMKHBI 0000PUTL UM NPeLOoCTaBUTL NOKpbITME B TedeHne 30 kaneHaapHbIX QHEN
nocne nonyyeHna Bawlen anennaumm (Unu B TedeHne 7 kaneHgapHblX JHEN, ecnn Balla anennsaums
KacaeTcsi npenapaTta, NpegyCcMOTPEHHOro YacTbto B nporpammel Medicare).

Ecnu BbIHOCUTCA OTpuULaTeNnbHOE peLlleHne B OTHOLEHUN BCEX UMM HEKOTOPBIX BaLLMX
TpeboBaHui, Mbl coobLmMm 06 3ToM B NMcbMe. Ecnun Balw 3anpoc kacaeTcs ycnyru unu toeapa,
nokpbiBaeMbix Medicare, To B nucbme GyaeT ykasaHo, YTO Balle Aefno nepegaHo He3aBUCUMOW
akcnepTHon opraHusaummn (IRE) gns paccmotpenunsa anennsumm Ha yposHe 2. Ecnv Bawa npobnema
KacaeTcst yCrnyrm unu npuHagnexHocTun, nokpeieaembix Medi-Cal, To B nucbMe 6yaeT ckasaHo, kak
MO>XHO NoAaTh anennsumio YpoBHsS 2 caMocToaTenbHo. NoagpobHaa nHdpopmauma o npoueaype
paccMoTpeHUs anennsaunmn Ha ypoBHe 2 npuBedeHa B pasgene E4 aton rnaebl Ha cTp. 207.

Korpaa s y3Halo o pelwlieHuu no pesynbTaTaM YCKOPEHHOro pacCMOTPeHUs anennauun?

Ecnu Bbl npocuTte 06 yCKOPEHHOM PacCMOTPEHUM BalLei anennsumm, otTeeT
npenocTaBnsieTcs B Te4eHne 72 4acoB nocrie ee nony4vyeHus. Mol npegoctaBum oTBeT
ObicTpee, ecnv 3To HEOBXOAMMO B CBSI3N C COCTOSIHMEM BaLLEro 340POBbS.

e Ecnu mbl He JagvMM BaM OTBETa B TeYeHMe 72 4acoB, Mbl aBTOMaTUYECKN Nepeaagnv
BalLle AeS0 Ha YPOBEHb 2 pacCMOTPEHUS anensisiuum, Npu ycnosun, 4YTo Bawla
npobriema KacaeTcs yCnyru unm toBapa, NokpbiBaemMblx no nporpamme Medicare.
Ecnn aTo npousongeT, Bbl NONy4YnTe yBegoMeHume.

e Ecnun Bawa npobnema kacaetcsa ycnyru unm NnpuHaanexHoCTu, NOKPbIBAEMbIX NO
nporpamme Medi-Cal, To anennauuto ypoBHS 2 Bbl 4OMMKHbI OyaeTe nogaTb
camocTosTenbHo. NogpobHas nHopmaums 0 npoueaype pacCMOTPEHUS anennaumm
Ha ypoBHe 2 npuBefeHa B pasgene E4 aton rnasbl Ha cTp. 207.

Ecnu BbIHOCUTCA NONOXUTENBHOE peLleHne B OTHOLLEHNM BCEX UMM HEKOTOPbIX BaLLUX
TpeboBaHWI, Mbl AOMKHbI 0406PUTL UNM NPEeOCTaBUTb NOKPbLITUE B TEYeHMe 72 4acoB rnocrie
nony4yeHns Ballen anennsaumu.

Ecnu BbIHOCUTCA OTpuLaTenbHOE pelleHne B OTHOLLIEHMM BCEX UITM HEKOTOPbIX BaLLMX
TpeboBaHui, Mbl coobLmMm 06 3TOM B NMcbMe. Ecnn Baww 3anpoc kacaeTcs ycnyru unmn tosapa,
nokpbiBaeMbix Medicare, To B nucbme GyaeT ykasaHo, YTO Balle Aefno nepesaHo He3aBUCUMOM
akcnepTHon opraHusaumm (Independent Review Entity, IRE) ansa paccmoTtpeHus anennauum Ha
ypoBHe 2. Ecnu Bawa npobnema kacaetcsa ycnyrm unm NnpuHaaneXXHocTu, nokpbisaemblix Medi-Cal,
TO B NMCbMe ByaeT cka3aHo, Kak MOXHO nofaTh anennsauunio ypoBHSA 2 camocToaTenbHo. MoapobHas
MHopMaLums O NpoLeaype pacCMOTPEHUS anennsaumMmM Ha ypoBHe 2 npuBeaeHa B pasgene E4 aton
rnasbl Ha cTp. 207.
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Eyn,y I A NpoAoIIXaTb nosfy4yaTb NbroTbl B nepnoa paccMoTpeHus anennaumum ypoBHA 1?

Ecnun Mbl peLuMm nsmeHuTb Unv NpekpaTuTb NOKPLITUE NONyYaeMoi BaMun paHee yTBEPXKAEHHOM
yCnyrv Unv NpuUHaanexHoCT!, Mbl OTNPaBUM BaM yBEOMITEHUE [0 BCTYMNNEHUS PELLEHUS B CUITY.
Ecnu Bbl He cornacHbl ¢ peLleHnem, Bbl MOXETE NnoaaTth anennsaumio YpoBHsi 1 1 nonpocuTs
npoomkaTb NPeAOCTaBNSATb BaM COOTBETCTBYHOLLYHO YCNYTy UMW NPUHAANIEXHOCTb. YTOObI
npoAomkaTb NOMb30BaTLCS NbroTamu, Bbl AOMKHEI NOAATb COOTBETCTBYHOLLMIA 3anpoc A0 TOro,
Kak npousonget 6onee nosgHee U3 YNOMAHYTbIX HUXKE COObLITUN:

e VcTeueT AecaATMOHEBHLIN CPOK C AaTbl OTrNpaBkun BaM Hallero yseaomMmneHund o
peweHnn nnn

L4 HaCTyI'IVIT Aarta npegnonaraemMoro BCTynieHuna peleHna B cuny.

Ecnu Bbl ynoxuTechb B CPOK, TO BO BPEMSI PACCMOTPEHUSI anennsiuum Bel CMOXeTe NnpoaosrkaTb
nony4aTb ocrapvBaemble YCnyru Unm NpUHaanexHoCTu.

E4. Anennauusa ypoBHA 2 B OTHOLUEHUN NMONYy4YeHUs ycnyr, NpUHagieXXHocTen u
npenapartoB (Kpome npenapaTtoB, NpeayCMOTPEeHHbIX YacTbio D)

YTo nponsonger, ecnu npeacTtaBUTENU NiiaHa NpMMyT oTpuLaTenbHOe pelleHue B
OTHOLUIEHUU anennsaumMm ypoeHa 1?

Ecnu Mbl BblHECEM OTpULaTeNbHOE peLleHne No BCEM UM NO HEKOTOPbLIM MyHKTaM Ballewn
anennauum ypoBHs 1, Mbl HaNnpaBuMM BaM NUCbMO C yBeaoMrieHnem o6 atom. B nucbme byaet
cka3aHo, MOKPbIBAETCs NN 0ObIYHO 3anpalumnBaemasi ycryra unm npuHagneXxHocTb NporpaMmmamMmm
Medicare nnu Medi-Cal.

e Ecnun Bawa npobnema kacaetcsa ycnyr unvm npuHagnexxHoctTemn, 0bbl4HO
NnoKpbiBaeMbIx nporpammon Medicare, To Mbl aBTOMaTUYECKN Nepeaaanm Balle
0erno Ha ypoBeHb 2 anennsuMoHHON NpoLueaypbl cpasy nocne 3aBepLueHus
paccMOTpeHus Ha ypoBHe 1.

e Ecnun Bawa npobnema kacaetcsa ycnyrm unm npuHagneXXHocTu, NoKpbIBaeMbIX B
pamkax Medi-Cal, To anenndauuio 2 ypoBHS Bbl MOXeTe nogaTb CaMOCTOATENBHO. B
nucbme ByayT AaHbl yKasaHus, Kak 3To caenaTb. ITa MHopMaund Takke npmeegeHa
HUXe.

YTo Takoe anennAuua ypoBHs 27

Anennaums ypoBHA 2 — 9TO BTOpas anennsauums, Kotopagd paccMmaTpuBaeTca He3aBMCUMON
OopraHusaumen, He CBA3aHHOW C HaUM MraHoM.

Mow 3anpoc kacaeTcs ycnyru unv npuHagnexHoctun, npegycmorpeHHon Medi-Cal. Kak
noaaThb anennsuuio ypoBHs 27

Ectb gBa cnocoba nogayun anennsaumu ypoBHS 2, KacatoLLencs nosydeHns ycnyr n ToBapos,
npegycmoTpeHHbIx nporpammon Medi-Cal: (1) nytem nogayum xanobbl nu 3anpoca Ha nposegeHue
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He3aBMCUMOW MeguumHCckon akenepTussbl (IMR) nnn (2) nytem nogaym 3anpoca Ha npoBegeHme
06beKTMBHOrO pasbuparenscTBa (CrnywaHusl) Aena Ha ypoBHe LiTaTa.

1) HesaBncumasa meguUMHCKas aKcnepTusa

MoxHo HanpasuTb Xanoby unu 3anpoc Ha NPoBeAeHNe He3aBUCUMOWN MeOULIMHCKON 3KCMepTU3bI
(IMR) B ueHTp nomoLuwm npu [lenaptaMmeHTe ynpaBnsaemMoro MeanumMHCKoro obcnyxmBaHus
(Department of Managed Health Care, DMHC). Ecnu Bbl nogagute xanoby, DMHC n3yuut
BblHECEHHOE HaMV peLleHne U BbIHECET onpeaerneHue. Hesasncumasa meguumnHcKas sKkcrnepTunsa
MOXeT ObITb MpoBeAeHa B OTHOLLEHWM N0BbIX YCyr U NPUHAANEXHOCTEN MeANLIMHCKOro
Xapaktepa, nokpbiBaembix nporpammon Medi-Cal. HezaBncnmasn megnumnHckas akcneptmsa — 370
paccMOTpeHue BaLlero Bonpoca Bpayamu, KOTopble He BXOAAT B CETb HaLLEro nraHa MeauLMHCKOro
CTpaxoBaHuA N He siBnsitoTes coTpyaHmkamm DMHC. Ecnm no pesynbTatam HE3aBUCHMMOWN
MeOMLMHCKOW 3KCnepTu3bl ByAeT NPUHATO peLleHne B BaLly Monb3y, Mbl 0653aHbl NpeaoCcTaBnTb
BaM ycryry unu npuvHagsieXXHocTb, O KOTOPbIX LWMa peyb B Bawen anennsaumu. 3a nposBeaeHne
He3aBMCMMOWN MeOMNLIMHCKOW SKCNEepTU3bl Bbl HUYEro He nnaTuTe.

Bbl moxeTe nogatb >Kan06y nnun 3anpoc Ha npoBegeHne He3aBMCUMOWN MEeANLIMHCKON AKCNepTn3hbl,
eClin HalWl nnaH:

e OTKasblBaeT, U3MEHSAET UNKu oTKNagbliBaeT NpeaocTaBeHne yCnyr unmn nedeHns no
nporpamme Medi-Cal, NocKonbKy He cunTaeT nx Heob6XoaUMbIMU MO MESULIMHCKAM
nokasaHusm;

® He MOKPbIBAET 3KCNEPUMEHTanbHOe UM nccrneaoBaTernbCKoe nevyeHme cepbe3Horo
MEANLMNHCKOro CoCTosiHMS no nporpamme Medi-Cal;

e OTKa3blBAETCH ONavUnBaTh SKCTPEHHYIO UMM CKOPYIO NoMoLlb B pamkax Medi-Cal,
KOTOPYHO Bbl YK€ NONy4nnu;

e He JaeT OoTBeTa Ha Bally anennauuio ypoBHsa 1 Ha nonyyeHune ycnyrn Medi-Cal B
TeveHne 30 kaneHaapHbIX AHEN ANa cCTaHAapTHOM anennsaunmn unm 72 4acoB Ans
anennauun, Tpebytowen Cpo4YHOro pacCMOTPEHMS.

NMPUMEYAHMUE: Ecnun anennsauma 6bina nogaHa BMeCTO Bac BallMM MOCTaBLUWMKOM YCIYr, HO Bbl HE
3anonHunun 6naHk HasHa4YeHnss NpeacTaBUTEnNs, BaM HYXXHO ByaeT NOBTOPHO nodaTb anennsaumio B
Hall agpec, Nnpexae Yem Bbl CMOXeTe nNofaTh 3anpoc Ha NPoBeAEHNE HE3AaBUCMMOW MEANLIMHCKON
akcneptu3bl (IMR) ypoBHA 2 B [lenapTaMeHT ynpaBnsemMoro MeguumnHCKoro o6CnyxmBaHms
(Department of Managed Health Care).

Bbl MOXeTe nogaTb 3anpoc 0 NPOBEAEHUMN HE3ABUCMMON MEANLIMHCKON 3KCNEPTU3bl BMECTE C
3anpocom O nNpoBeaeHnn 06bLEKTMBHOIrO pa3bupartenscTea (CNywaHusa) Ha ypoBHe WTaTa, Kpome
cnyyaes, Korga pa3bupaTtenbCTBO Ha YPOBHE LUTaTa yXKe COCTOSANOCh.

B GonblunHCTBE cny4vaes, npexae Yyem obpalatbCa 3a He3aBMCMMOW MEANLIMHCKON 3KCNepTU3omn,
Bbl AOSMKHbI NogaTh anennauyuio Ham. MHdopmauma o npouenype paccMOTpeHUs anennaumm
ypoBHs 1 npuBeneHa Ha cTp. 202. Ecnu Bbl He cornacHbl C HaLWNM peLleHneM, Bbl MOXeTe noaaTb
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xanoby B DMHC unun obpatutbesa B ueHTp nomowmn npu DMHC ¢ npocb6on npoBecTn He3aBUCUMYHO
MeaumumMHCKyto akenepTunsy (IMR).

Ecnu Bam GbINo oTKasaHo B NMOKPbITUM NEYEHNs U3-3a TOTO, YTO OHO ABMSAETCA SKCNepUMeHTanbHbIM
UMK KccreaoBaTenbCKMM, TO BaM He HYXXHO CriepBa nodasaTh anennsauuio B Halll nraH, a MOXXHO
cpasy obpallaTbcs 3a NpoBeAeHNEM HE3aBMCUMON MeaNLIMHCKON SKCNepTUsbI.

Ecnn npobnema, ¢ KOTOpPOW Bbl CTOMKHYNUCh, NPeAcTaBnseT HENOCPEACTBEHHYIO U CEPbE3HYIO
yrpo3sy BalleMy 340pOBLI0, NIMOO ecrnuv Bbl UCMbITbIBAETE CUIbHYO 60Ib, Bbl MOXETe cpasy
obpawatbecs B DMHC, He nogaBas anennsuuu B agpec nnaxa.

OGpaTnTbCcA 3a NpoBegeHMEM He3aBMCUMON MeANLMHCKOW 3KCnepTU3bl HEO6X0AMMO B
TeyeHue 6 mecsLeB Nocrne TOro, Kak Mbl OTNPaBMM BaM pelleHre o6 anennsaumMm B NMICbMEHHOM
Buge. MNpun Hanuunm yBaxutensHon npuimHel DMHC MoXeT NpuHATEL anennsiumio Ha pacCMOTpPEHNE
N Nocne NCTeYeHns LWeCcTUMECAYHOro Cpoka, Hanpumep, ecnu y Bac 6bino 3abonesaHue, KOTopoe
nomeLlano BamMm nogath 3anpoc Ha NpoBefeHUe He3aBUCUMOW MeULIMHCKOWN 3KCMNePTU3bl B TeYeHne
LEeCTU MeCALEB, NN eCrn Bbl HE NOTYYMIM OT HAC YETKOro pasbsCHEHNUS npoueaypbl nogadm
3anpoca Ha npoBefeHNEe HE3aBUCUMOWN MEAULIMHCKON IKCNEPTU3bI.

YTtoObl nogaTth 3anpoc Ha NpoBedeHne HeE3aBNUCUMOW MeOULIMHCKON 3KCNepTU3bl:

e 3anonHute dopMy 3anpoca (kanobbl) Ha NpoBegeHNE HE3ABUCMMOWN MEANLIMHCKON
3KCNepTU3bl, KOTOPYIO MOXHO 3arpy3nTb Ha Beb-canTe
www.dmhc.ca.gov/fileacomplaint/submitanindependentmedicalreviewcomplaintform.
aspx Unu NonpocuTb NpucnaTb Bam, NO3BOHMB B LieHTp nomoLiun npn DMHC no
Homepy 1-888-466-2219. MNMonb3oBaTtenam TDD cneayeT 3BOHUTbL N0 HOMEPY
1-877-688-9891.

e [lpunoxuTe K CBOEMY 3anpocy KOMMU NMUCEM U APYrMX JOKYMEHTOB (€CN TakoBble
nmetroTcs) 06 ycnyre Unu NPUHaAnNeXHoOCTH, B KOTOPbIX Bam ObINo 0TKaszaHo. 3To
MOXeT YCKOpUTb NpoLeaypy NpoBeaeHUs HE3aBUCUMOM MEANLMHCKOW 3KCNepTH3bl.
OTnpaBnsnTe KON OKYMEHTOB, a He opurMHansl. LieHTp nomoLuy He Bo3BpallaeT
[AOKYMEHTbI, KOTOpPbIe Bbl NPUCbIfaeTe.

e Ecnun BmecTo Bac 3anpoc Ha npoBefeHue He3aBUCUMOW MeULIMHCKOWN 3KCnepTusbl
Oynet nogaBaTb APYron YenosBek, TO CHavana Bbl 4OMMKHbI 3aMOfHNTE (OPMY O
Ha3Ha4YeHUN 3TOro NmLa CBOMM YMONTHOMOYEHHbIM rnpeacTasutenemMm. Gopmy MOXHO
3arpysntb B VIHTEpHETE MO CChINKe
www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx
UM NonyYnTb B LEeHTpe nomoLwm npu [lenaptameHTe, NO3BOHUB MO HOMEPY
1-888-466-2219. Nonb3oaTtenam TDD cnenyet 3BoHMTL Mo Homepy 1-877-688-9891.
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e 3anonHeHHble PopMbI 1 KoMK OOMONHUTENbHbIX JOKYMEHTOB (ECINM TaKOBbIE
MMeTCs) OTNpaBbTE MO NOYTE UMK No dakcy:

Help Center

Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

®AKC: 916-255-5241

Ecnu Bbl cooTBeTCcTBYETE TPEGOBaHUAM A58 NPOBEAEHNS HE3AaBMCMMOW MEANLIMHCKON SKCNepTu3sbl,
DMHC paccMoTpuT Ball 3anpoc 1 B TeYeHue 7 KaneHgapHbIX AHEeN HanpasuT Bam yBeoMIieHne o
TOM, YTO Bbl UMEETE NPaBo Ha ee npoBeAeHue. [locne nony4yeHns OT nNnaHa Balwero 3asBneHus n
CONpPOBOXAAKLWMNX JOKYMEHTOB peLleHre No pesynbTaTamM He3aBUCMMOW MEAMLIMHCKON 3KCNepTu3bI
OyneT npuHATO B TeveHne 30 kaneHgapHbIX AHEN. Bbl AOMKHbLI NONYYMTb 3TO pELUEHNE B TEYEHUE
45 kaneHgapHbIX AHEN ¢ AaTbl No4aun BaMu Hagnexawmm obpasom 3anofIHEHHOIO 3asiBNEHNUS.

Ecnu Bawa cutyauusa TpebyeT HEOTNOXHOro NPOBEAEHNSA HE3aBUCUMON MEOULIMHCKOW 3KCNepTU3bl
1 Bbl COOTBETCTBYETE TpeboBaHuam ons ee npoegeHmsi, DMHC paccmoTpuT Baw 3anpoc u B
TeYyeHue 2 KkaneHgapHbIX AHEN HANpaBUT BaM YBEAOMIIEHME O TOM, YTO Bbl MMeeTe NpaBo Ha
npoBedeHne He3aBMCUMON MeULIMHCKOM aKcnepTusbl. [ocne nonyyvyeHus ot nnaHa Ballero
3asBIIEHMS M COMPOBOXAAOLLNX JOKYMEHTOB peLleHne no pesynbTaTaM He3aBUCMMOWN
MeLMLMHCKON 3KCNepTM3bl ByaeT NpMHATO B TeveHne 3 kaneHaapHbiX AHEN. Bbl 4OMKHBI NONyYnTb
3TO pelleHre B TeYeHne 7 KaneHaapHbIX AHEeN ¢ AaTbl N04aym BaMy Hagnexawmum obpasom
3anofIHEHHOrO 3asBneHns. Ecnu Bbl He cornacHbl C peLleHMeM no pesynbtatamMm He3aBUCMMOM
MeOMLIMHCKON 3KCNEepPTU3bl, Bbl MOXETE NONPOCUTbL O NpoBeaeHnn 06 bEKTMBHOIO pa3buparenscrea
(cnywaHumsa) cBoero gena Ha ypoBHe wTaTa.

IMR moxeT 3aHATb 6onblue Bpemenu, ecnu DMHC He nonyunT BCce MeguumHCKme
OOKYMEHTbI, KOTOPbIE AOJMKHbI ObITb MPEeAOCTaBNEHbI BAMU UMM BaLLMM JTeYaLLM Bpa4oMm.
Ecnun Bbl HabnogaeTech y Bpaya, KOTOPLIM HE BXOAMT B CETb BaLLEro nnaHa MeguumHCKoro
CTpaxoBaHWsi, BAXXHO NMOSy4YUTb M OTNPaBUTb HAM MEeAULMHCKUE JOKYMEHTbI OT 3TOro Bpaya.
Baw nnaH MeanuUnHCKOro CTpaxoBaHus SOSMKEH NONYYUTb KONUK BalMX MEANLIMHCKNX
OOKYMEHTOB OT Bpayveun, KOTopble BXOOAT B CETb.

Ecnn DMHC pelwunT, 4To nNo Ballemy 3anpocy He MOXET NPOBOAUTLCSA HE3aBUCUMas MeOULNHCKAs
akcnepTtu3da, DMHC paccmoTpuT Balw Bonpoc B pamkax 06bl4HOM Npoueaypbl pacCMOTPeHUs xanob
notpebutenen. Bbl 4OMKHbI NONYYNTb OTBET Ha anoby B TeveHne 30 kaneHgapHbIX AHEW ¢ gathbl
nogayun Bamun Hagnexawumm obpasom 3anonHeHHOro 3assneHus. Ecnu Bawa xxanoba tpebyet
CPO4YHOro PAacCCMOTPEHMS, Bbl MOMYYNTE OTBET PaHbLLE.

2) O6beKTuBHOE pa3dbupartenbCTBO (CliyllaHMe) Ha YPOBHe LiTaTa

Bbl MOXeTe nogaTb 3anpoc Ha npoBeaeHne 06beKTUBHOIO pas3bupaTenscTBa (CnywaHms) Ha
YPOBHE LTaTa B OTHOLLEHUW YCIyr 1 TOBApOB, NOKpbIBaeMbIx nporpammont Medi-Cal. Ecnv Baww
Bpay uUnu gpyrown NOCTaBLUMK YCNYr NPOCUT NpeaoCcTaBuUTb BaM yCryry unm ToBap, KOTopble He
nony4nnu Hawero ogobpeHns, UM ecny Mbl 0TKasbiBaeMCcA NPOAOIPKaTh OnnadmeBaTh YCNyry unm
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TOBap, KOTOpble paHee BaM NpeaoCTaBnsNCh, U Mbl OTKIIOHUIM BaLly anennsiumio ypoBHs 1, y Bac
€CTb MPaBO OCMNOPUTbL Halle peLleHne B paMKkax 06 bEKTUBHOIO pa3bupaTenbCTBa Ha YPOBHE LUTaTa.

B 6onblUMHCTBE CrydYaeB 3anpoc 06 bLEKTUBHOIO pasbuparenbCcTBa Ha ypoBHe wWiTaTa
Heob6xoamMmo nopartb B TeveHue 120 gHen nocne nony4vyeHns ysegomnenuns «Bawwm npaBa Ha
00bEeKTUBHOE pa3bunpaTtenbCTBOY», BbICIIAHHOIO BaM MO MoyTe.

MPUMEYAHUE: Ecnu Bbl 3anpaluvBaeTe o6bEKTUBHOE pa3bmpaTenbCTBO Ha YPOBHE WTaTa,
NOTOMY YTO Bac U3BECTUIN 06 N3MEHEHUM UIN NPEKpaLLEHUM NOKPbLITUS NoSTyYaemMon BaMu yCnyru,
Bbl JOMKHbI cAenaTb 3TO CKopee, ecriv XOTUTe NPOAoMKaTb Nofy4vaTb YCryry BO Bpemsi
obbekTMBHOro pasbuparenscrea. [llogpobHee 06 aTom cM. B pasgene «byay nu s npogormkatb
nony4yaTb NbroTbl B NEpPUOS pacCMOTPEHUS anennsumm ypoBHst 2?» Ha cTp. 213.

Monpocutb 0 NpoBeaeHM 00BLEKTUBHOIO pasbupartenscTea (CnyLwaHns) gena Ha ypoBHe wwraTta
MOXHO OBYMs1 cnocobamu.

1. Bbl moxeTe 3anonHntb hopMy «3anpoc Ha npoBeaeHne 06 bEKTUBHOMO
pa3bupaTenbcTBa Ha ypoBHe wrtarta» (Request for State Fair Hearing), HaneyataHHyto Ha
oBGpaTHOM CTOPOHE YyBEAOMIIEHNS O pelleHnn. Bbl AOMmMKHbI yka3aTb BCIO HEOOX0anmyto
NMHopMaumIo, BKIoYasa CBOE NOMHOE M4, agpec, HoMep TenedoHa, Ha3BaHue nnaHa
UNKN OKpyra, NPUHSIBLLErO peLLeHne He B Bally MNosb3y; 3a4eNCTBOBaHHbIE NPOrpaMmbl
nomoLLM, a Takke nogpobHoe onucaHue BallMX OCHOBaHUIM ANS NPpOBeAEHWS
pasbupatenbcTBa. 3aTemM Bbl AOSPKHbI NOA4ATb 3TOT 3anNpoC OAHUM U3 CreaytoLmnx
crnocobos.:

® B OKpYXXHOW OTAEN coumanbHOro obecneyeHns no agpecy, ykasaHHoMy B
yBE4OMIEHUY;

e B [lenaptameHT coumansHoro obecneyveHms wrarta California (California Department
of Social Services):

State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, California 94244-2430

e B OT1gen cnywaHun wraTta (State Hearings Division) no dakcy 916-651-5210 nnn
916-651-2789.

2. Bbl MOXeTe No3BoHUTL B [lenapTameHT coumanbHoro obecneyeHuns wrata California
(California Department of Social Services) no Homepy 1-800-952-5253. Nonb3oBaTtensam
TTY cnepyet 3BOHUTL Mo HoMepy 1-800-952-8349. Ecnun Bbl pelunte HanpasuTb 3anpoc
Ha npoBefeHVe 06BLEKTUBHOIO pasbupartenscTBa Ha YpoBHE LITaTta no tenedoHy,
yuTUTE, YTO TEenedoHHaa NMMHMA MOXET ObITb 4ONTOe Bpems 3aHATa.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 212



CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan naBa 9: Yto genatb, ecnu y Bac
BO3HUKNA npo6nema Mnn ecTb xanoba
(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)
Mow 3anpoc kacaeTcs ycnyrun unm npuHagneXxHocTu, o6bIYHO NOKpPbIBaeMon no
nporpamme Medicare. Kak paccmaTpuBaroTca anennsuum ypoBHA 27

HesaBucnmas akcnepTtHasa opraHusaums (IRE) TwaTtenbsHO NpoBepUT peLleHne, NpUHSAToE Ha
ypoBHe 1, 1 pewumnT, cnegyeT nn ero NU3MeHUTb.

e Bam He Hy)XHO nofaBsaTb 3anpoc Ha paccMoTpeHVe anennaunm ypoBHs 2. Mbl
aBTOMaTUYECKM OTNPAaBIseM BCe anennsaunm, No KOTopbIM BbINo MPUHATO
oTpuuaTenbHOe peLleHre (NONHOCTLIO UNK B Kakon-nnmbo yactu), B IRE. Ecnu aTto
NPou3onAaeT, Bbl NONy4nTe yBeJOMIEHME.

¢ |RE HaHaTa Medicare n He cBsa3aHa ¢ HaLMM MIaHOM.

e Bbl MOXETe NONpPOCUTL KOMMKO CBOEro Aena, NO3BOHMB B OTAEN 00CNyXmMBaHMsA
y4acTHUKOB no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00.

IRE 06s3aHa gatb BaM OTBET Ha Bally anennsauuio yposHs 2 B TedeHne 30 kaneHgapHbIX AHEN Co
OHS NOoNyYeHus Bawen anennsaunm (Mnn B Te4eHne 7 KaneHgapHbiX AHEN CO OHSA NONy4YeHus BalLen
anennauumn KacaTenbHO peLenTypHOro npenapara, npeaycMoTPEHHOro YacTbto B nporpammbl
Medicare). 310 npaBMno AeNCTBYET M ANd Criyvaes, Korga Bbl MOAAeTe anennsauuio 4o TOoro, Kak Bbl
Nony4YmMnu MeguumMHCKNE yCrnyrn unm npuHagnexxHocTu.

e Tem He meHee, ecnin IRE notpebyeTcs gononHutensHas MHOpMaLUnd, KoTopas
MOXeT ObITb UCMOMb30BaHa B BallMX MHTEpecax, ANs BbIHECEHUS peLleHNss MOXeT
AononHuTenbLHO notpeboBartbes Ao 14 kaneHgapHbix gHen. Ecnu IRE pewnt
NpoAnnNTb CPOK BbIHECEHUS PeLLEHMsT Ha HECKOMbKO AHEN, BaM coobuiaT 06 aTom B
nucbme. IRE He moxeT 6paTb AONONHUTENBHOE BPEMS HA BbIHECEHWNE PELLEHUS,
€Cnu Balla anenndauma kacaeTcsa peuenTypHOro npenapara, npeayCcMoTPEeHHOro
yacTtbto B nporpammbl Medicare.

Ecnn Ha ypoBHe 1 anennaumsa paccmaTtpuBanachk No YCKOPEHHOW rpouenype, Ha ypoBHe 2
paccMoTpeHue anennsaumm Takke 6yget cpouHbiM. IRE 06s13aHa gatb Bam OTBET B TeHeHue 72
4YacoB C MOMEHTa NoslyvyeHus anennaunn.

e Tem He meHee, ecnu IRE notpebyeTcs gononHuteneHasa nHgopmauus, kKotopast
MOXeT ObITb UCMOSb30BaHa B BallMX MHTEpecax, A BbIHECEHUS PELLEHNSA MOXET
OOMNoNHUTENbHO noTpeboBaTtbes Ao 14 kaneHaapHbix aHen. Ecnu IRE pewunt
NpoAnnTb CPOK BbIHECEHUS PeLLEHMsT HA HECKOMbKO AHEN, BaM coobLiaT 06 aTom B
nuceme. IRE He moxeT 6paTb A4ONOMHUTENBHOE BPEMS Ha BbIHECEHME PELLEHNS,
€Cnu Balla anenndaumna kacaeTcsa peuenTypHOro npenaparta, NpeayCMOTPEHHOMO
yacTtbto B nporpammbl Medicare.
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Byay nu s npogonmkatb nony4yatb NbroTbl B Nepuop paccCMoTpeHus anennaumm
YPOBHA 27?

Ecnu Baw 3anpoc kacaeTtcsa ycrnyri unu ToBapa, NokpbiBaembix nporpammon Medicare, To Ha
nepuog pacCMOTPEHMS anennsiumm ypoBHs 2 HE3aBUCMMOW SKCMEPTHOW OpraHm3aumen atn
npeameTbl UK YCNyrn nokpbiBaTbCA He OyayT.

Ecnn Baw 3anpoc kacaeTca ycnyr unv npuHagniexHocTen, nokpbisaemMblx nporpammont Medi-Cal, n
Bbl MOAanu 3anpoc Ha NpoBedeHne 06bEKTMBHOIO pa3bupaTtenscTBa (CrnylwaHms) gena Ha ypoBHe
WTaTa, TO Bbl CMOXETE NPOAOIDKaTb MNOMb30BATLCSA ATUMM YCryramMmn Uin NPUHaaNEXHOCTAMN,
nokpbiBaeMbiMn Medi-Cal, noka He 6ygeT BblIHECEHO peLLeHne Mo pesynbTataM 06BbEKTUBHOIO
pasbupatenbcTtBa. [Ins NpogoSMKEHNSA NONyYeHnst NbroT 3anpoc Heob6xoaMmMo nopgaTtb 40
cneaywuwen Aatbl (B 3aBUCMMOCTU OT TOro, Kakaf UX HAX HaCTyNuUT No3xe):

e B TeueHne 10 gHen c gaTbl OTNPABKM BaM HaLlero peLleHnst No anennauum yposHsa 1,
KOTOpbIM NOATBEPXKOANOCH Halle npegbiayliee peleHue, nnm

e [lo gathl npeanonaraemMoro BCTynreHnd peleHna B cuny.

Ecnu Bbl ynoxuTech B CPOK, TO Bbl CMOXETE NPOAoSKaTh NofyyYaTb ocnapuBaeMble yCryrm unm
NPUHaANeXHoOCTN, Noka He ByaeT BbIHECEHO peLleHne Mo pesynbTaTtamM 06 beKTUBHOMO
pa3bupaTenbcTBa.

Kak 51 y3Hato 0 NpUHATOM pelueHun?

Ecnu Bbl nogaBanu anennsaumio YpoBHA 2 B OpraHM3aumto no npoBeaeHuo He3aBNCMMON
MeOMLMHCKOW aKCnepTu3bl, TO [lenapTaMeHT ynpaBnsaemMoro MeauumHCKoro obcnyxmsaHuns
(Department of Managed Health Care) otnpasuT Bam NMMCbMO C ONUCaHNEM PELLEHUS], NPUHSATOrO
Bpayamu, KOTOpble paccMaTpvBanu Balle Aerno.

e Ecnwu no pesynbrataMm He3aBMCMMOW MEONLMHCKOW SKCnepTusbl OyaeT NpUHATO
NONOXUTENbHOE peLLEeHME MO BCEM NN HEKOTOPbLIM MyHKTaM BalLen anennsauuu,
Mbl 06593aHbl NPefoCTaBUTb BaM yCyry Unn nevyeHune, o KOTopbIX LWa peyb.

e Ecnwu no pesynbTataM He3aBMCUMOW MEONLMHCKOM 3KCNepTu3bl OyaeT NpUHATO
oTpuuaTenbHOe pelleHne No BCEM UM HEKOTOPbIM MyHKTaM Ballen anennsaumm, aTo
3HAYMT, YTO SKCMEPTbI COrNacHbl C peLleHneM, NPUHATLIM NO anennaumm yposHst 1. B
3TOM Criyyae Bbl MOXeTe NoAaThb 3anpoc Ha NpoBeaeHne 06 BEKTUBHOIO
pa3bupaTtenbcTBa (CrnywaHus) gena Ha yposHe wTaTa. VIHhopmauusa o Tom, kak
noaaTtb 3asiBrieHNe Ha NpPoBeAeHne CryLlaHnsa Ha YpoBHE LiTaTa, NpuBeaeHa Ha CTp.
210.

Ecnun anennsaumio ypoBHs 2 Bbl nogasanuy B opMe 3anpoca o6beKTUBHOMO pa3bupatenbctBa Ha
ypoBHe wWraTta, To [lenaptameHT coumnansHoro obecnedeHus wrata California (California
Department of Social Services) HanpaBuT Bam NUCbMO C pa3bsCHEHNEM CBOEIO pPeLLlEHNS.
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Ecnu no pesynbtatam 06bEKTUBHOIO pa3bupaTenbCTBa Ha YpoBHe LWTaTa byaeT
MPUHSATO NONOXUTENbHOE pPEeLLEHNE NO BCEM UMM HEKOTOPbLIM MyHKTaM BalleWn
anennauun, Mbl 0653aHbl UCMONMHUTL 3TO pelleHne. Mbl 06513aHbl BbINOMHUTb
Tpebyemble aencTeus B TedeHne 30 KaneHaapHbIX AHEN ¢ AaTbl NOMyYeHUst HaMu
KOMWM peLLeHns Mo Ballemy aeny.

Ecnun no pesynbtatam 06bEKTUBHOIO pa3bupaTenbCTBa Ha YpoBHe LiTaTa byaeT
NPUHATO OoTpULATENbHOE PELLEHNE MO BCEM UMM HEKOTOPLIM MyHKTaM Ballel
anennsuumn, 3To 03Ha4aeT, YTo Nuua, NPOBOAMBLIME pa3bupaTenbCTBO, COrfacHbl C
peLleHneM, NPUHATLIM Mo anennsumMm ypoeHs 1. B atom cnyyae mMbl MMeem npaBo
npekpaTuTb onnadYneaTtb YCryry Unm npUHaaneXxHoCT, KoTopble Gbin NpeaMeTom
cnopa.

Ecnun Bawa anennsiumsi ypoBHs1 2 NOCTynuna B HE3aBMCUMYHO 3KCNEPTHYHO opraHm3aumio (IRE)
nporpammbl Medicare, ee COTPYAHWUKM MPULLIIIOT BaM NMUCbMO C pa3bsiCHEHNEM peLLeHnd Mo Ballem

aeny.

Ecnu IRE BbIHOCUT NonoXxuTenbHOe peLLeHne rno BCEM UNU HEKOTOPbLIM MyHKTam
BaLlen cTaHAapTHOW anennaumm, Mbl 0683aHbl 0406pUTb NOKPbLITUE MEANLIMHCKOMO
yxoAa B TedeHue 72 yacoB nnbo npegocTaBuUTb YCRyry Unv NnpuHaanexHocTn B
TeyeHne 14 kaneHgapHbIX OHEN ¢ MOMeHTa nonydeHuns pewenuns IRE. Ecnu Bawa
anennaunsa paccmaTpmBarach B YCKOPEHHbIE CPOKU, Mbl 06513aHbI 0400pUTL
MOKPbITUE MEANLIMHCKOro yxoAaa nnbo NnpeaocTaBuTb YCRyry Unn NpUHaaIexXHocTn B
TeyeHue 72 4acoB C MOMeHTa nony4veHus pelleHns IRE.

Ecnn IRE BbIHOCUT NOMOXUTENbHOE pPeLLeHne Mo BCEM UMM HEKOTOPLIM NMYHKTaM
Balller CTaHOapTHOW anennsumu, KacarLlenca peuenTypHoro npenapara no yactm B
nporpammbl Medicare, Mbl 0683aHbl BblgaTb paspeLleHe nnn npegoctaBuTb
peuenTypHbIW Npenapar, NpeaycMoTpeHHbIN YacTblo B nporpammel Medicare, B
TeyeHue 72 4acoB C MOMeHTa nonyyeHus pewenus IRE. Ecnv Bawa anennauus
paccMmaTtpuBanach B YCKOPEHHbIE CPOKU, Mbl 00513aHbl BblAaTb paspeLueHne nnm
npeaocTaBuTb peLenTypHbI npenapaT, NpeayCMOTPEHHbIN YacTbio B nporpammbl
Medicare, B TedeHne 24 yacoB C MOMeHTa rnony4veHus peweHus IRE.

Ecnn IRE BblHOCUT oTpuuaTernbHOe pelueHne B OTHOLLEHUN BCEX UMN HEKOTOPbIX
Bawwnx TpeboBaHUN, 3TO O3HAYaET ee corfacue ¢ peleHmeM, BbIHECEHHOM Ha
NnepBOM YPOBHE PacCMOTPEHMS. OTO Ha3bIBAETCA «MOAAEPXKKON pelleHns». [pyroe
Ha3BaHWe — «OTKIMOHEHNe anennaummy.

Ecnu no BceM Mnu HeKOTOpPbIM NMyHKTaM Moel anennsauum 6b1510 BbIHECEHO
oTpuuaTenbHOe pelleHue, MOTy Nu A NnogaTh elle OAHY anennsauu?

Ecnn Bawa anennsiumsi ypoBHsi 2 paccMmaTtpumBarnach B paMkax He3aBMCUMON MEANLMHCKON
3KCNepTU3bl, Bbl MOXETe nogaTh 3anpoc Ha npoBeaeHne o6 beKkTUBHOIO pasbrpartenscrea
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(cnywaHus) gena Ha ypoBHe wTaTta. MHpopmaumsa o Tom, Kak nogaTth 3asiBNeHne Ha npoBeaeHue
CNnyLlaHnsa Ha YpoBHe wWTaTa, npuBeaeHa Ha cTp. 210.

Ecnu anennaumio ypoBHA 2 Bbl NoO4aBanu B Buae 3anpoca o6bekTMBHOro pasbuparenscrsa Ha
YPOBHe WWTaTa, TO B Criyyae oTpuuaTesibHOro peLleHns Bbl MOXeTe NonpoCcuTb NPOBECTU eLle O4HO
crnywaHuve ansa nepecmotpa Ballero gena B TedeHve 30 gHen nocne nonyyYyeHns peLleHns no Hemy.
Bbl Takke MOXeTe NoNpoCcUTb NepPecMOTpPeTb OTpULaTENbHOE peLleHne No Ballemy aeny,
BblHECEHHOE B X0Ae 06bEKTUBHOIO pasbmpartenbCcTBa Ha ypoBHE LWITaTa, B nopsake cyaebHoro
Hagsopa. [inga aToro cnegyet nogatb neTuuuio B Beicwni cyn (cornacHo pasgeny 1094.5
["paxkgaHCKOro npoueccyanbHOro Kogekca) B Te4eHne ogHoro roga nocne nonyyeHns peLleHus.
Ecnu Bbl yXe npownu npouenypy 06beKkTMBHOro pasbuparenbcTsBa Ha YpOBHe LUTaTa, TO Bbl HE
MoxeTe obpalaTbCs 3a NpoBeAeHNEM HE3aBUCUMON MeauumMHcKon akcnepTuabl (IMR).

Ecnu Bawa anennsumst ypoBHs 2 NOCTynumna Ha paccMoTpPeHUE B HE3ABMCUMYIO KCNEPTHYHO
opraHusaumio npyu Medicare, Bbl MOXeTe noaaTtb anennsaumio NOBTOPHO TOMbKO B TOM Cry4vae, ecnuv
CTOMMOCTb XenaeMon yCrnyrn unv NpUHaanNexXHoCTn B onnapax CocTaBnseT He MeHee
YCT@HOBIEHHON MUHMMarbHOW cymMbl. IRE HanpaBuT Bam NMCbMO, B KOTOPOM OyayT MU3IOXEHbI
BaLLM BO3MOXHbIe AOMNONHUTESNbHbIE NpaBa.

[ononHutenbHas nHgopmaums o Apyrux ypoBHSAX anennauuv npueeaeHa B Pasgene | Ha cTp. 246.

ES5. Bonpocbl onnatbl

Mbl He pa3pelLaeM HalMM ceTeBbIM NOCTaBLLMKaM BbICTaBMATbL cHeTa y4acTHMKaM 3a
NOKpbIBaeMble YCryrn 1 ToBapbl. 3TO OTHOCUTCS U K TEM Cry4asiM, Koraa ornsladyeHHasi Hamu cymma
MEHbLLE CYMMbI, YKa3aHHOW B cYeTe, KOTOPbIN ObiN BbICTABIEH NOCTaBLLMKOM 3a NOKPbIBAEMYHO
yCcryry Unm npuHaanexHocTb. ATO 3anpeLleHo NpaBunamMu nnaHa, v Bbl He 06s3aHbl onnaYnBaTth
ocTaTok. EAMHCTBEHHas B3nMaemasi ¢ Bac nnaTa — 3To Aonnara 3a OUpMeHHbIe NeKapCTBEHHbIE
npenapatbl U J)KEHEPUKU.

Ecnu BbI nonyyumnnun cHeT Ha CymMmmy, npesbilLaoLWy0 pasMep Ballen gonnaTthbl 3a NOKpbIBa€eMbIle
ycnyru n npuHagnexxXHoCTu, Bbl HE OOJKHbI €ro onfiavymnearthb. Bbl He 4OMKHbI onnaYMBaTb cYeT
camMocTofATeNbHO. Mbl CBSXKEMCA C MOCTaBLLNKOM HanpAaAMyro 1 pewmm npo6nemy.

MoppobHee cM. B rnaee 7 «3anpoc Ha onnaTy Hawlen YacTu cyeTa, Nony4eHHoro BaMmu 3a
NnoKpbIBaeMble yCryru unm npenapartbiy. B Hel onncaHbl cuTyaumm, Koraa y Bac MOXeT NosiBUTLCS
Heob6xoauMOCTb 06paTUTLCH K HaM C NPOCLOOK O BO3MELLEHUN Pacxog0B UK onsiaTe CHETOB,
MonyYeHHbIX OT NOCTaBLUMKa ycnyr. B Hel Takke pasbsaCHSETCS, Kak OTNPaBUTb HAM JOKYMEHTbI C
TpeboBaHmem 06 onnaTe.

Mory nu 1 nonpocuTb PyKOBOACTBO NJjlaHa BO3MECTUTb MHE NMPUYUTAIOLLYOCA C NJlaHa
AONI0 CTOMMOCTU Onfa4YyeHHbIX MHOK TOBapoB uUnu ycnyr?

MoMHMTE, YTO, ecriv Bbl NONYYUNN CHET HA CYMMY, NPEBLILLIAOLLYI0 pa3mMep Ballen gonnatbl
3a NOKpbIBAaEMbIE YCMNYr U NPUHAASIEXHOCTU, Bbl HE JOMMKHbI ero onnavmeatb. OgHako ecnu
Bbl Y)K€ ONfaTUNN Takon CYET, Bbl MOXETE NOMNYyYnTb BO3MELLEHNE MPU YCNOBUU, YTO Bbl
crnepoBanuv npaesuniam nostlydyeHuns yenyr u npuHagnexHocTen.
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Obpaluasick ¢ npocbboit 0 BO3MELLEHMMN 3aTpaT, Bbl 3anpallBaeTe peLleHne 0 CTPaxoBOM
MOKPbITUK. Mbl NPpOBEPKM, NOKPLIBAETCS MW HALLMM NIaHOM OfnfiayeHHas Bamuy ycryra unm
NPUHAANEXHOCTb, a Takke BbIACHUM, COBMoAany nn Bbl BCe NpaBuna UCMorb30BaHus
CTPaxoBOro NMoKpbITHS.

e Ecnv onnayeHHble Bamu ycryra unv ToBap NOKPbIBAKTCS M Bbl CriegoBasnv BCEM
npasunam, Mbl NEPEYUCIINM BalleMy NMOCTaBLLMKY CYMMY, PaBHYO Hallei gone
CTOMMOCTU YCNyrn Unu ToBapa, B TedeHne 60 kaneHaapHbIX gHEN nocre nosy4YyeHus
BaLLero 3anpoca.

e Ecnu Bbl elle He onnaTunu ycnyry Unv NpUHaaneXXHoCTb, Mbl HANPaBUM NnaTex
HenocpeacTBEHHO NocTaBLMKy. Ecnv Mbl Hanpaensem nnaTex, 3T0 PaBHOLEHHO
NONOXWUTENbHOMY pELLEHUNIO NO BalleMy 3anpocy CTPaxoBOro NOKPbLITUS.

e Ecnu gaHHas ycnyra nnn npnHagneXXHoCTb HeE NMOKpbIBAETCA UK Bbl HE CliegoBarn
BCeM npaswuiam, Mbl HanpasMm BamMm NMCbMO C OTKa3oOM U 00BbSICHEHMEM €TO0
NPUYUNHBbI.

Yto penarTb, ecnu NNaH OoTKa3blBaeTCHA NNaTUTb?

Ecnu Bbl He cornacHbl ¢ HaWKWM pelleHneM, Bbl MOXeTe noaatb anennaumto. Cobntogante
NonoXeHus npouenypsl nogayn anennsunn, ykasadHole B Pasgene E3 Ha cTp. 202. Mpwn
BbIMNOMHEHUN 3TUX MHCTPYKLUI NPOCMM MMETL B BUAY crieqyloLlee:

e Ecnu Bbl nogaeTe anennsauuio ¢ TpeboBaHMeM 0 BO3MELLEHNW, Mbl 00s13aHbl AaTb
oTBeT B TeyeHune 30 kaneHaapHbIX AHEN C AaTbl €e Nony4YeHus.

e EcnuBbl Tpe6yeTe BO3MeLleHNA CTOMMOCTHU yCIyru nnun npnHagnexxHoCcTn, KOTOPYyto
Bbl y>Xe nony4unnn n onnatuinm camMoCTtoATesNibHO, Bbl HE UMeeTe MNMpaBa Tpe6OBaTb
CPOYHOro pacCcMoTpeHUA anennAaunin.

Ecnu mbl BeiHECEM OTpULIaTeNbHOE peLLeHVe Mo Ballen anennsauum, a sanpalumBaemas ycnyra
NN NPUHaANeXHoCTb 0BbIYHO NokpbiBaeTcs Medicare, Mbl aBTOMaTUYECKM Nepegaanm Balle aeno
B HE3aBUCUMYIO 3KCMepTHYto opraHusaumnio (IRE). Ecnun ato nponsonaeTt, Mbl yBegoMyM Bac 06
3TOM B MUCbME.

e Ecnn IRE 0TMEHUT Halle peLLeHne U NOCTaHOBUT, YTO Mbl OOSDKHbI 3anfaTuTb, Mbl
065a3aHbl NepeyYncnMTb onnaTy Bam Unmn noctaBLmKy B TeveHne 30 kaneHaapHbIX
OHen. Ecnu Ha nobom aTane anennsaumMoHHOro npouecca nocre yposHs 2 yget
BbIHECEHO NOSIOXKUTENbHOE PELLEHNE MO Ballen anennaumm, Mbl JOIMKHbI 6yaem
HanpaBUTb 3anpPOLUEHHbIN NNaTeX BamM UMW NOCTaBLUUKY yCnyr B TedyeHne 60
KaneHgapHbIX QHEN.

e Ecnun IRE oTknoHAeT Bally anennsumio, 3To 3Ha4YnT, YTO OHa corfacHa ¢ Halum
pelleHnem o6 oTkase (OTo Ha3bIBAETCH «NOAOEPXKKON pewleHns». [lpyroe Ha3BaHune
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— «OTKITOHEHMEe anennauuny). Bel nonyymMTe NncbMo, B KOTOPOM ByayT pasbACHEHbI
BaLLM MpaBa Ha nogadvy OONOfHUTENbHLIX anennduuin. Bel MoxeTe nogatb
anennaumio NOBTOPHO, TOMBKO eCriv CTOMMOCTD XernaemMon yCnyru nnm
NpUHaOIeXHOCTN B JoNnapax COCTaBsieT HE MEHEE YCTAaHOBIEHHOW MUHMMASTbHON
CcyMMbl. [lononHuTenbHasg nHopmauus o pyrux ypoBHAX anennsaumm npueegeHa B
Pasgene | Ha cTp. 246.

Ecnn mMbl BBIHOCUM oTpUuUaTenbHOE peLleHre Mo Ballen anennsayuu, a sanpalumsaemas ycnyra
WIM NpUHaANEeXHOCTb 0ObLIYHO NoKpbIBaeTcs nporpammont Medi-Cal, Bbl MoXeTe nogaTtb anennsumio
YPOBHS 2 caMocTosiTeNbHO (cM. pasgen E4 Ha ctp. 207).

F. MpenapaTtbl, npegycMoOTpeHHble YacTbio D

F1. Yto penatb, ecnu BO3HUKIU NpobnemMbl C NoslyYyeHueM npenapara,
npeaAycMOTpPEHHOro Yactbio D, nu Bbl XOTUTE NOMYYUTb BO3MELLEHUE ero
CTOUMOCTH

JTbroTbl ANs y4aCTHUKOB HaLLEro nnaHa npeaycmaTpmBatoT NOKPbITUE MHOMMX PeLenTYpPHbIX
npenapaTtoB. bonbLWKMHCTBO 3TMX NpenapaToB ABMNAITCA «npenapatamu, NoKpbIBAEMbIMU MO YacTu
D». CyLiecTByeT HECKOSbKO MpenapaToB, KOTOpble HE NOKPbIBAKOTCA MO YacTu D nporpammel
Medicare, HO MoryT nokpbiBaTbCs nporpammort Medi-Cal. [laHHbIN pa3aen OTHOCUTCA TOMLKO K
anennsymMsiM, KacaroLwMmMcs npenapaToB, KOTOpble NOKPbIBaOTCA No Yyactu D.

B cnucke nokpbiBaeMbIX NpenapaToB HEKOTOPbLIE nekapcTBa NomeyeHbl kak «NPDx». OTu npenapaTbl
He nokpbIBatoTcs no YacTu D. MNopsiaok paccMoTpeHust anennsumin U BbIHECEHUS peLeHUn O
CTPaxoBOM MOKPLITUK npenapaTos, oTMedeHHbIX «<NPDx», onvcaH B pasaene E Ha ctp. 198.

MoxHo nun 3anpoCuThb pelleHne o CTpaxoBOM NOKPbLITUMN UIMKU NOoAaTb anennauuio B
OTHOLWeHU peluenTypHbIX NpenapaToB, NOKPbIBAaeMbIX NO 4YaCcTun D?

Oa. Hwke npvBoasTcs NpuMepbl peLleHmnin 0 CTPaxoBOM MOKPbITUN, KOTOPbIE Bbl MOXETE
3anpocuTb B OTHOLLIEHMM NpenapaTos Mo Yactu D:

e Bbl moxeTe nonpocuTb Hac caenaTtb UCKNK4YeHne, HanpumMep:

O MpeaocTaBuUTb NOKPbITUE NpenapaTa no Yactu D, koTopkin oTcyTcTBYET B Chnncke
npenapaToB nraHa;

O OTMEHWUTb OrpaHMYeHne Ha NOKPbITUE NpenapaTa, BBeAEeHHOE NaHoM
(Hanpumep, orpaHuyeHne KonuyecTea npenaparTa, KOTopoe Bbl MOXeTe
Nony4vnThb).

e Bbl moxeTe NnonpoCuUTb Hac BbIHECTU peLLEeHne O CTpaxoOBOM NMOKPbLITUM npenapaTa
(Hanpmmep, €CInn OH BXoOuT B Cnuncok npenapartoB, HO COrfiaCHO HalnM rnpasuinam
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€ro rnokpbiTUe NpenocTtaBdAE€TCA TONMbKO NMocne nonyvYeHna npeaBaputernbHOro
paspeLlueHns).

NMPUMEYAHUE: Ecnu B Bawlen anTeke ckasanu, 4To npenapar, KOTOpbI Yka3aH B peuenTe, He
MOXeT ObITb BaM BblaH, Bbl MOMy4YMTe NMCbMEHHOE yBeAOMIIeHne, rae OyaeTt onmcaHo, Kak
CBS3aTbCS C HAMK 41151 3anpoca PeLleHnst 0 CTPaxoBOM MOKPbITUN.

e Bbl MOXETe NoNpoCUTb HAaC BO3MECTUTb CTOMMOCTL YKe NpMobpeTeHHOro Bamm
peuenTypHOro npenaparta. 9To Ha3bIBAETCS 3aNPOCOM PELLEHNSI O CTPAXOBOM
MOKPbITUA B OTHOLLEHWM OMnaThbl.

B mpw.qwquKoﬁ NMPaKTUKe pelleHmne o CTpaxoBOM MOKPbITUM NpenapaTtoB, NOKpbIBa€MbIX MO
yactu D, HasbiBaeTCcs «Bblgaven 3aKno4veHus no CTPpaxoBOMY NOKPbLITUIO».

Ecnu BbI 6y/:|,eTe He COorfiaCHbl C TaKMM pelleHneM, Bbl MOXeTe NogaTb anennAauunto. B atom
pa3aene onncaHo, Kak 3anpocuTtb pelleHne 0 CTpaxoBOM NOKPbLITUN U KaK NoAaTb anennauuio.

C nomoubto cnegytowen Tabnuubl onpegennte, B Kakom pasgene cogepXxutcsa nHgopmaums,
KoTopas GyaeT nonesHon B BalLE CUTyaLuUn.
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B kakon 13 cneayroWmx cuTyauuin Bbl HaxoauTeCh ?

Bam Heobxoanm
npenapar, KOTOpOro
HeT B Hawem Cnucke
npenaparos, Ui Bbl
XOTUTE, YTOObI Mbl
OTMEHWNN NPaBUNo
WIN orpaHnyeHune
AOJ151 NOKPbIBAEMOIO
npenapara.

MoxxHo ob6paTuTbCs
K HaM ¢ npocbLoon
caenaTb Ans Bac
MUCKNoYeHue (3To
OOVH 13 BMAOB
peLlleHnin o
CTPaxoBOM
MOKPbLITUM).

Ha4yHnte c pasgena
F2 Ha cTp. 219.
Takxke cMm. pasgernsl
F3 u F4 Ha cTp. 221
n222.

Bbl xoTuTe, 4TOODI
Mbl MOKPbINN
npenapar, KOTOpPbIN
BXOOUT B HaLL
Cnucok npenapartos,
N yBEpEHbI, YTO B
Ballem crnyvae
cobntogeHbl Bce
npasuna u
OorpaHvyeHuns nnaHa
(Hanpumep, ecTb
npeaBapuTensHoe
paspelueHue) onga
nony4yeHus
Tpebyemoro
npenaparTa.

Bbl moxeTe
o6paTnUTbLCs K HaM
¢ npocbbon o
BblHECEHUMU
peLueHns o
CTpaxoBOM
NOKPbITUN.

MepengnTe K
pasaeny F4 Ha cTp.
222.

Bbl xoTUTE
00bpaTnTbCs K HaMm C
npocbbori o
BO3MeLLEeHUN
CTOMMOCTM
npenapara, KOTopbIN
Bbl Y)K€ NONyYnnun mn
onnaTunu.

Bbl MmoXxeTe
obGpaTnTbLCS K HaMm
C npocbbomn
BO3MeCTUTb BaM
pacxopabl (3TO OAuH
13 BUOOB PeLLEHN O
CTPaxoBOM
MOKPLITUN).

Mepenante K
pasgeny F4 Ha ctp.
222.

Mol yxxe coobLmnu
BaM, YTO He
npegocTaBuM
MOKpbITME U He
onnatum npenapat
TakK, Kak Bbl XOTUTE.

Bbl MoXxeTe nogaTb
anennaumio (3To
3HA4unT, YTO BbI
3anpalunBaeTe
nepecmoTp
BbIHECEHHOTO
peLueHuns).

Mepenante K
pasgeny F5 Ha cTp.
226.

F2. Yto Takoe ncknro4vyeHue us npasuna

WckntoyeHne — 3To paspeLleHne Ha NokpbITUe npenapaTa, KOTopbIi, Kak NpaBumo, He BXOAUT B
Cnucok nokpbIBaeMbIX NpenapaToB nnaHa, Unu Ha Ucnosb3oBaHue npenaparta 6e3 NnpuMeHeHUs
onpeaeneHHbIX NpaBumn U orpaHnyeHunin. Ecnu npenapat He BXoauT B Haw CNMCOK NOKpbIBAEMbIX
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npenapaToB UM Bac He ycTpamBaeT 06beM ero NoKpbITUS, Bbl MOXETE 00paTUTLCS K HaM C
npocbGoit caenatb A Bac UCKIOYEHNE.

Ecnu Bam TpebyeTcsa ncknoyeHne, Ball Bpay Unv Apyroi BbINUCABLUNIA peLenT CreunanmcT AoMmKeH
OyneT npenocTaBUTb MEAMLMHCKOE 0OOCHOBAHMWE AN UCKITIOYEHUS.

[anee npueeaeHbl ABa NpMMepa UCKITIOYEHNIA, O KOTOPLIX Bbl, Ball Bpay Unn ApYron BbiNnUcasBLLMiA
peuenT crneumannct MoXeTe NonpoCcUTb Hac.

1. TlokpbITve Npenapata, NPegyCMOTPEHHOro YacTbio D, koTopbIn He BXxoguT B Haw Crnmcok
NoKpbIiBaeMbIX NpenapaTos.

e Ecnun mbl cornacumces caenatb A5 Bac UCKNKOYEHWE 1 NOKPLITb Npenapart, KOTopbIn
He BxoauT B Cnncok npenapaTtos, Bbl JOMMKHbI BygeTe onnatuTb CBOKO 4OSH0 CYMMbI
COBMECTHO NOKpbIBAaEMbIX 3aTpaTt COrflacHO npasuniam, NpuMeHsieMbIM K npenapaTam
Ha ypoBHe 3 B OTHOLLUEHNN PUPMEHHbIX MpenapaToB UM YpoBHE 2 AN [KEHEPUKOB.

e Bbl He MOXeTe NPOCUTb HaC caenaTb UCKIOYEHNE B OTHOLLIEHMM Aonnatbl Unn
CYMMbI, KOTOPYO Bbl IOMMKHbI 3annaTuTb 3a Npenapar no yCrioBMUsiIM COBMECTHOIO
CTpaxoBaHusi.

2. CHsTMe orpaHMyeHus Ha NokpbiTUe Ans npenapaTa. K HekoTopbiM npenaparam B HaLLIEM
crvcke npenapaToB NPUMEHSIIOTCA OOMNONMHUTENbHbIE NPaBMna U orpaHNYeHNs
(nogpobHee cm. B pasgene C rnasbl 5).

e K Takmm OOMNONHMUTENBHbLIM npasuiam n orpaHn4eHnAaAm, npuMmeHAaemMbIM K NOKPbITUIO
onpeaeneHHbIX npenapaTtoB, OTHOCATCA crneayrLwne:

O NoJyyYeHue npeaBapuTenbHOro paspeLleHnst nnaqa, nepes TeM kak Bam oyaet
npeaocTaBneHo NoKpbITUE NpenapaTta (B HEKOTOPbIX Cryyasx 3TO HasbiBaeTcs
«NpeABapUTENbHbIM paspeLleHnem»);

o TpeboBaHue cHavyana nonpoboBaTb Apyron npenaparT, npexae Yem bynet
BblaHO paspeLleHre Ha UCNoNb3oBaHMeE 3anpawmBaemMoro npenapaTta (B
HEKOTOPbIX CIyYasx 3TO Ha3blBAETCSH «NOJTAMNHbLIM NIEYEHNEMY);

O KOonn4yecCTtBEHHblIE OrpaHN4eHnA: anda HeEKOTOPbLIX nNpenapaToB YCTAaHOBIIEHbI
OorpaHn4eHnda Ha oTnyckaemMmoe KOJIN4eCTBO.

e Ecnu Mbl cornatuaemcs caenatb A5 BAC UCKIMIOYEHNE U CHATb 3TO OrpaHuyeHune, Bbl
MOXeTe MonpOoCUTL HaC caenaThb eLle 0AHO UCKIYeHNe 1 BHECTM 3a Bac Jonnarty 3a
3TOT Npenapar.
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B topuanyeckomn npakTuke npocb6a o0 CHATUM OrpaHUYEeHMsT Ha NOKPLITME AN Npenaparta uHorga
HasblBaeTCsA 3anpoCcoM O NPEeAoCTaBNEHUN «UCKMIOYEeHUs U3 npaBun dpopmynspar.

F3. BaxHasa nHcpopmMaumua o 3anpoce UCKIMHYEeHUN

Baw Bpay AoJIKeH npeaoCtaBUTb HaMm MeanUMHCKOe 060CHOBaHMue

Baw Bpay unu apyrov BbiNMCAaBLLMIA PeLEenT CneumanucT OOIKeH NPeaoCcTaBUTb HaM 3asiBIIEHNE,
coaepxallee MeanUmMHckoe 060CcHOBaHMe anst Tpebyemoro ucknodeHns. Ecnv Bbl Npunoxute aTy
MHOpPMaLIMIO OT CBOErO Bpaya M Apyroro BbINUCABLLErO peuenT cneumanucTa K CBoemMy 3anpocy
NCKMIOYEHMS, 3TO MOXET YCKOPUTb MPUHSTUE PEeLLEHNS.

Kak npaBuno, B Cnucke npenapatoB npeaycMoTpeHo 6onee ogHOro npenapara ans neyveHns
onpeaeneHHoro 3abonesaHnsa. 3TN pasnnyHble BapuaHTbl Ha3bIBAKTCA «anbTePHATUBHBIMNY
npenapatamu. Ecnn adeKkTMBHOCTb anbTepHaAaTUBHOMO Npenapara Takasi e, Kak u y
3anpalwmnBaemMoro, U OH He BbI3OBET Gorblle NO60YHLIX 3PEKTOB UK Apyrnx npodbnem co
3[10pOBbEM, KaK NpaBmso, 3anpoc 06 NCKMIOYEHNN OTKITOHAETCS.

MbI BblHeCeM NMOMOXUTENbLHOE UMK OTpULIaTeNbHOe pelleHre No BalleMy 3anpocy

e Ecnv Mbl BBIHOCMM NOMOXUTENIbHOE pPeLLeHre Mo BalleMy 3anpocy UCKIOYEHUSs], TO
OHO ByaeT B cune, kak NpaBumno, Ao KoHua kanenaapHoro roga. MpuHaToe pelueHve
oCcTaeTcs B cune [10 TexX Nnop, Noka Ball Bpay NpoAoiMKaeT BbIMUChIBATb 3TOT
npenapart, a camo feKapCTBEHHOE CPEACTBO HE CTAHOBUTCSI OMACHbLIM UMK
HeaEKTUBHBIM AN NieYeHus Ballero 3abonesaHus.

e Ecnv mbl BBIHOCMM OTpUUaTeNbHOE peLLeHre Mo BalleMy 3anpocy UCKIOYEHUS, Bbl
MoXeTe 06paTUTLCA C MPOCLOOI O NePecMoTpe HaLLEro peLleHns, Noaas
anennsumio. B pasgene F5 Ha cTp. 226 onuncaHo, kak noaaTth anennsauuio B criyyae
OTPULATENIbHOrO PELLIEHNs C HaLLel CTOPOHbI.

B cnenywuiemM pasgerne ykasaHo, Kak nogatb 3arnpoc Ha BbiIHeECEHUE pelleHNA O CTPpaxoBOM
NOKPbITUAU, B TOM 4HUCIe 00 ncKNYeHnN.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 222



CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan

naBa 9: Yto genatb, ecnu y Bac
BO3HMKMNA npobnema nnm ectb xanoba
(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)

F4. Kak 3anpocutb BblHECEHME peLleHUs1 O CTPaxoBOM MOKPbLITUM NpenapaTa no
yactu D unu o Bo3mMeweHnn 3aTpaT Ha Hero, B TOM Yucrne pewieHusi o6
MUCKIOYeHUn

Mopsapok aencTeun

CoobwuTe, Hy)XgaeTecb N Bbl B
YCKOPEHHOM BblHECEHUM peLlenus. [ogaTb
3anpoc MOXHO No TenedoHy, dakcy nnu
no no4yte. 3TO MOXeTe caenaTtb Bbl CaMMu,
BalL NpeacTaBuUTENb UK Baw Bpay (bo
OpYrov BbINMCaBLUMIA peLenT creunanucr).
Bbl MOXeTe NO3BOHUTbL HAaM NO HOMeEpPY
1-855-905-3825 (TTY: 711).

Bbl, Baw Bpay (nMbo Apyromn BbiNMCaBLLUIA
peuenT cneumanucT) unu apyroe nuuo,
AeNCTBYIOLLEee OT Ballero UMeHU, MoxeTe
0bpaTtnTbCs K HaM ¢ Npocbboin o
BbIHECEHUWN PELLEHNsI O CTPaxXOBOM
NOKPbITUW. Bbl Takke MOXeTe HaHATb
afBokaTa, KoTopbli ByaeT gencreoBath OT
BaLLEro MMeHM.

WHdbopmauusa o npegoctaBneHmm
TpeTbeMy NuLy NOSIHOMOYMI OIS
npeacraBneHnst Balnx MHTEPECOB
npueeaeHa B pasgene D Ha cTp. 194.

Bam Heobs3aTensHO NpeaocTaBnsThb
BaLLieMy Bpady unv gpyromy nuuy,
BbiMMcaBLLEMY npenapar, MMCbMeHHoe
paspeLueHne, YToObl OHW MOITN 3aNpPoOCUTb
peLlueHne O NOKPbLITUKX OT BalLEero UMeHMU.

Ecnun Bbl xoTUTE 00paTUTLCS B NNaH C
3anpocom O BO3MELLEHUN CTOMMOCTH
npenapara, 03HakOMbTECh C rnaBown 7
OaHHOro cnpaBoYHuMKa. B Hel onucaHbl
CcuUTyauuu, B KOTOPbIX Bbl MOXeTe

KpaTtkue cBegeHus: Kak 3anpocutb
BblHECEHME PELLUeHNA O CTPaXOBOM
NOKPbLITUU Npenapara UM BO3MeLLeHUN
nnarexa

CBsxunTECh C HaMu No TenedoHy, dakcy unm
no4yTe Unu NOMpocCuUTE CBOEro NpeacTaBuTenNs,
Bpaya unu gpyroro BbINMCAaBLLEro peLenT
cneumanmcta obpaTuTbCs K HaM C TakUM
3anpocoM. pu BbIHECEHUN peLLEeHNs O
CTPaxoBOM MOKPbITUN B CTaHAAPTHbIE CPOKU Mbl
npegocTaBMM BaM OTBET B TEYEHUE 72 4acoB.
Mbl gagnm Bam OTBET O BO3MELLEHUN
CTOMMOCTM npenapara no 4actu D, 3a KoTopbIn
Bbl Y>Ke 3annatunu, B TedeHne 14 kaneHgapHbIxX
OHEen.

e Ecnu Bbl NpocuTe 06 UCKMIOYEHUN,
NPUNOXnTe 3asBneHne B NOAAEPKKY CBOEFO
3anpoca OT BalLEero Bpaya unm apyroro
BbIMMCABLLENO pPeLenT creunanucTa.

e B, Baw Bpay unu gpyron BbinucasLLnm
peLenT cneunanncT MoXeTe Nonpocutb 06
YCKOPEHHOM BbIHECEHMM peLLEeHns (No
YCKOpPEHHOW npoueaype, Kak npasuno,
peLleHns BbIHOCATCS B TeYeHne 24 yacosB).

e BHuMaTenbHO U3yuuTe OaHHbIW pa3gen,
4YTOObI y3HaTb, MOXETE K Bbl
paccuuTbiBaTb Ha BblIHECEHME peLLEHUs MO
yCKOpeHHoM npoueaype. B Hem Takke
npueeneHa uHopmaums o cpokax
BbIHECEHUS peLLEHUN.

obpaTtuTbes ¢ npocbbon 0 BO3MeLLLeHNN pacxodoB. B Hen Takke onmcaHo, kak
OTNpaBUTb HAaM LOKYMEHTbI C TpeboBaHNEM BO3MELLEHNS HALLEW 40NN CTOMMOCTHU

npenapara, 3a KOTOPbIN Bbl YXKe 3annaTumnu.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect.

223



CMPABOYHUK YHACTHUKA MNMNAHA Blue Shield Promise Cal MediConnect Plan naBa 9: Yto genatb, ecnu y Bac
BO3HMKMNA npobnema nnm ectb xanoba
(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)
L Ecnu BbI npocuTe o6 UCKIMKOYEHUN, NMPUNoOXnTe 3adaBrieHne OT CBOEro nocraBLLUMKa
ycnyr. Baw Bpay unu gpyron cneumnanmcT, BbiNUCaBLLMA peLenT, JOSDKEeH
npenocrtaBnuTb HaAM MeaAnLMHCKne obocHoBaHUg and Tpe6yeM0ro ncknoyeHus. Mol
Ha3blBaeM Takoe 060CHOBaHME «3asBEHMEM B MOAOEPXKKY 3anpoca» («supporting
statement»).

e Baw Bpay unu gpyron cneunanucT, BbiNUCaBLUUIN peuenT, MOXeT OTNpaBuUTb 3TO
3asBfieHne Ham no noyte unun gpakcy. Kpome Toro, Bpad unv gpyron cneumnanucr,
BbINUCABLUMIN PeLEnT, MOXET coobLNTL Ham 06 3TOM No TenedoHy, a 3aTemM
OTNpaBuUTb 3asBreHne No goakcy Unm no rnoyre.

Ecnun 3To He06Xx0AUMO BBMAY COCTOSIHUSA Ballero 340poBbs, nonpocuTe 06
«YCKOPEHHOM BbIHECEHUWN PeLLUeHUsi O CTPAXOBOM MOKPbLITUNY

Mbl BbIHECEM pELLEHNE B CTAHAAPTHbIE CPOKU, €CN He Bbino 0406PEHO YCKOPEHHOE
paccMOTpeHue.

e BbIHeceHue peLleHUs 0 CTPaxoBOM NMOKPbLITUN B CTaHAAPTHbIE CPOKK O3Ha4YaerT,
YTO Bbl NOMYyYNTE OTBET B TEYEHMe 72 4acoB MNocrie NoyYyeHnst Hamu 3asiBNeHnst ot
BaLLero Bpava.

e YCKOpeHHOe BbIHeCeHUe peLleHUs 0 CTPaXxOBOM MOKPbLITUM 03HAYaET, YTO Bbl
nony4nTe OTBET B TeyeHne 24 4acoB C MOMEHTA NoMyyYeHUs HaMu 3asiBNeHnsl OT
BaLlero Bpava.

B wpw.qwquKoﬁ NpaKTukKke «yCKOpeHHOe BblHECEHNE peLleHNA O CTPaxoBOM MOKPbITUUN»
Ha3blBaETCA «cpquoﬁ Bblga4ven 3aKnyeHus no CTpaxoBOMY NOKPbLITUIO».

YCcKOpeHHOe BbIHECEHUE PELLEHUS O CTPAXOBOM MOKPLITUM MOXET MMETb MECTO TOJSbKO B
TOM cry4ae, Koraa Bbl obpallaeTech No BONPOCY NOKPbITUS Npenapara, KOTOPbIN Bbl eLle He
nony4mnu (Bbl He MOXeTe 3anpaluvBaTb YCKOPEHHOE BbIHECEHME PEeLLEHMSI O MOKPbITUMN,
€CINN NPOoCKTE BO3MECTUTb CTOMMOCTb YK€ NPUOBPETEHHOrO NekapcTBa).

YCKOpEHHOE BbIHECEHUE PELLEHNSI O CTPAaXOBOM MOKPbITUN MOXET MMETb MECTO TOJSbKO B
TOM cryyae, Kora BblHECEHVE peLUeHNs B CTaHO4APTHbIE CPOKM MOXET NPUYMHNUTD
Cepbe3HbI Bpea BalleMy 300POBbI0 UMW XU3HEAEATENbHOCTY.

Ecnu Baw Bpay unun gpyron BeiNnMCaBLUNA peLenT cneumnanuct 3asaBnsaeT, 4YTo Bam TpebyeTca
«YCKOpPEHHOE BbIHECEHWNE pPeLLEeHNsi O CTPaxXOBOM MOKPbLITUMY, Mbl aBTOMATUYECKN
cornawaemcs BbIHECTUN peLleHne 0 CTPaxOBOM MOKPLITUM MO YCKOPEHHOW npoueaype, 0 Yem
Bam BygeT coobLLeHO B NMCbME.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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e Ecnu Bbl camocToaTenbHO obpalaeTech ¢ npocbboin 06 yCKOPEHHOM BbIHECEHUM
peLleHnss 0 CTPaxoBOM MOKpbITUM (O3 pekoMeHaauumn Bpava unm gpyroro
BbiNnCaBLUero peuent CI'IeLI,VIaJ'IVICTa), Mbl CaMU onpenennm, HacKoJibKo 3TO
Heobxoanmo.

e Ecnu mbl onpegenum, 4To Balle COCTOsSIHUE He TpebyeT YCKOPEHHOro BbIHECEHMS
PELLEHNS O CTPaXOBOM MOKPbITUK, Mbl PACCMOTPUM Ball 3anpoc B CTaHOAAPTHbIE
CPOKMW.

oMbl HanpaB“M BaM COOTBETCTBYOLLEE YBeAOMIEHNE 06 aTOM. B Hem ByaeT
cKasaHo, Kak noAaTh »anoby Ha Halle peLleHe paccMoTpeTb 3anpoc B
CTaHOapTHbIE CPOKW.

o Bbl MOXeTe nogaTb 3anpoc Ha «yCKOPEHHOE pacCMOTPEHME Xanoodbl» 1 NONy4nTb
OTBET B TeyeHune 24 vyacos. [lononHutensHas nHgopmaumna o npoueaype nogayu
Xano6, B ToM 4ncne o6 yCKOpeHHOM pacCMOTPEHUN Xanob, NnpuBeaeHa B
pasgene J aTon rnaebl Ha CTP. 247.

CpoOKM NpU YyCKOPEHHOM BbIHECEHUU PELLEHUSA O CTPAXOBOM MOKPbLITUM

e [lpn yCKOPEHHOM BbIHECEHUWN PELLEHNSA Mbl 06513aHbl aTb OTBET B TeYeHNe 24 4acos.
OTO O3Ha4aeT BblIHECEHUE peELLEHNsI B TeYeHne 24 4yacoB Nnocre noslyyeHus Ballero
3anpoca. /inu, ecnuv Bbl 3anpalumBaeTe UCKIOYEHUe, 3TO O3HaYaeT BblIHECEHNE
pelleHns B TedeHne 24 4acoB rocne nonyyeHus Hamu NoaTBepXKaatoLLen crnpaBkm OT
BalLIero Bpada vnu nuua, BeinucasLllero npenapat. Mbl gagmm oTBeT BbICTPEE, ecnu
aToro TpebyeT COCTOSAHME BalLEro 300POBbS.

e Ecnn Mbl He yrOXMMCS B 9TOT CPOK, Mbl HarnpaBsMMm BaLl 3arnpoc Ha YPOBEHb 2
anennsaunoHHoro npouecca. Ha yposHe 2 Baww 3anpoc 6yageT paccMOTpeH
He3aBMCUMOW IKCNEPTHON opraHn3auunen.

e Ecnu BbIHOCUTCS NOJNOXUTENIbHOE pPeLleHne B OTHOLLIEHUN BCEX UM HEKOTOPbIX
BalUMX TpeboBaHWi, Mbl AOMKHbI NPEAOCTaBMUTb BaM 3anpalluvBaemMoe NokpbiTue B
TeyeHue 24 4yacos nocrne nonyyYeHus Ballero 3anpoca Unv noarteepxaatoLLei
cnpaBku OT BalLIero Bpaya unv nuua, BbinucasLlero npenapart.

e Ecnu BblHOCUTCA OoTpUuUaTeNbHOE pelueHue B OTHOLLEHUN BCEX UMM HEKOTOPbIX
BaLLmx TpeboBaHuin, Mbl OTAPaBMM BaM NMMCbMO C OO bSACHEHNSMU NPUYMH OTKa3a U
WMHCTPYKUMSIMW MO 06>KanoBaHMIO HALLEro peLLeHns.

CTaH,qapTHble CPOKU BblHECEHUA peLlueHns O CTpaxoBOM NOKPbLITUU Npenapara,
KOTOprVI Bbl elle He nony4yunu

e [lpy ucnonb3oBaHWN CTaHAAPTHbLIX CPOKOB PACCMOTPEHUS Mbl 00513aHbl AaTb OTBET B
TeyeHue 72 YacoB Mocrne NnosyyYeHus 3anpoca, Unu, ecnuv Bbl 3anpalivBaeTe

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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NCKIo4YeHune, pelieHmne BbIHOCUTCA B Te4eHne 72 yacoB nocne nony4yeHuna 3asaBrieHndA
OT BalLlero Bpada uinu gpyroro cneunanmcra, MMeroLllero npaBo Ha3Ha4vyaTb

npenapartbl, B NoA4epkKy Ballero 3anpoca. Mbl 4aamm oTBeT GbiCTpee, eCnu 3Toro
TpebyeT cocTosiHMe BaLLEro 300POBbS.

Ecnu Mbl He ynoxumcs B 3TOT CPOK, Mbl HaNpaBmMM Ball 3arnpoc Ha ypPOBEHb 2
anennsauuoHHoro npouecca. Ha yposHe 2 Baw 3anpoc 6yaet paccMOTpeH
HEe3aBMCUMOW 3KCNEPTHOW OpraHu3aumnen.

Ecnu BbIHOCUTCA NONOXUTENbHOE peLleHne B OTHOLLEHNM BCEX UM HEKOTOPbIX
BaLmnx TpeboBaHuii, Mbl 06513aHbI BblAaTb paspeLleHne Unmn npegocTaBnTb NOKPbITHE
B TeYeHMe 72 YacoB nocre rnosyyYeHnst 3anpoca Unu, ecnv Bbl NpocuTe 06
WCKIKOYEHMK, NOCre NonyyYeHnst 3asBreHms oT Bpada nubo apyroro cneumanucra,
MMeloLLLEero NpaBo HasHavaTb nNpenapaThl, B NOAAEPXKKY BaLLEero 3anpoca.

Ecnu BblHOCUTCA oTpulyatenbHoOe peleHne B OTHOLLEHUN BCEX UM HEKOTOPbIX
BaLLUnNX TpGGOBaHMVI, Mbl OTNpaBMM BaM NMNCbMO C 00 BbSCHEHNSIMI NPU4YNH OTKa3a 1
MHCTPYKUNAMU MO 00)xanoBaHMIo Hallero peweHuna.

CtaHAapTHbIe CPOKU ANA BbIHECEHUS PeLUeHUsi O CTPaxXOBOM MOKPbITUN CTOMMOCTHU
npenapara, KOTopbI1 Bbl yXXe nNpuobpenu

Mol 065a3aHbl gaTh BaM OTBET B TeveHue 14 kaneHgapHbIX AHEn nocne nonyveHns
BalLLIEro 3anpoca.

Ecnn mMbl He ynoXmnmcs B 3TOT CPOK, Mbl HanpaBMM Ball 3anpoc Ha YPOBEHb 2
anennsaunoHHoro npouecca. Ha yposHe 2 Baww 3anpoc 6yaeT paccMOTpeH
He3aBMCUMOW IKCNEPTHON opraHn3auunen.

Ecnu BLIHOCUTCA NONOXUTENbHOE peLleHne B OTHOLLIEHUN BCEX UM HEKOTOPbIX
BalLMX TpeboBaHMin, Mbl HANPaBMM BaM NnaTex B TevyeHne 14 kaneHgapHbIX OHEN.

Ecnu BblIHOCUTCA OoTpUuLaTeNbHOE pelueHue B OTHOLLEHUM BCEX UIN HEKOTOPbIX
BaLLmx TpeboBaHuin, Mbl OTAPaBMM BaM NMMCbMO C OO bSCHEHNSMU NPUYMH OTKa3a U
WHCTPYKLUMSIMW MO 06>KanoBaHMIO HALLEro peLleHns.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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(pelLeHns 0 CTPaxOBOM MOKPLITUM, anennsiuum, xanobbl)

F5. Anennsunm ypoBHsl 1 B OTHOLLEHUM NpenapaToB, NOKpbiBaeMbIX No Yactu D

YT06bI NOgaTh anennsauuto, Bbl, Ball Bpay,
ApYroi BbiNMCaBLUMIA peuenT cneumuanuct
UNu Ball NpeacTaBuTerNb OOMKHbI
CBSA3aTbCA C HAMM.

Bbl MOXeTe nogatb anennsumio,
npegycmaTpuBarloLLyto CTaHAapTHbIA CPOK
pPaccMOTPEHWS, B MMCbMEHHOM BUAE.
Anennauuio MOXHO Takke noaatb no
TenedoHy 1-855-905-3825 (TTY: 711).

Ecnu BbI 3anpaluvBaeTe yckopeHHoe
paccMoTpeHne anennsaumun, Bbl MOXeTe
noAaTh 3anpoc B MMCbMEHHOM BUAe Unu no
TenedoHy.

Anennaumio MOXHO noaaTh B TeueHue 60
KaneHaapHbIX gHen C AaTbl, YyKa3aHHOW B
NMMCbMEHHOM yBEOMIIEHNM O HaLLeM
pelwweHun. Ecnu Bbl He yknagpiBaeTech B
CPOK MO YBaXUTENbHOM NPUYNHE, Mbl
MOXeM nNpeaocTaBuUTb Bam Gornblue
BPEMEHU AN noga4vm anennsuunn.
MpuMepoM yBaXKUTENLHON NPUYMHbI
HecobntoaeHNs CPOKOB MOXET CIYXUTb
Tshkenoe 3abonesaHue, B pesynbtarte
KOTOPOro Bbl HE MOIMN CBA3aTbCA C HAMW,
UI NpeaocTaBrieHne C HaWeWn CTOPOHBI
HenpaBWNbHOW UM HEMNOSTHOM
WHdopMaLmn 0 cpokax 3anpoca
anennsauunn.

Kpatkue cBegeHus: Kak nogatb anennsiuuio
ypoBHs 1

Bbl, Baww Bpay, Apyron cneumanuct,
BbINUCAaBLUMI peuenT, Uiy Ball NpeacTaBuTeNb
OOJIDKHBI COCTaBUTb anennsaumio B NMCbMEHHOM
BMAE W OTNPaBUTb €€ HaM MO noyTe unu dakcy.
Anennaumio MOXHO TaKke nogaTb,
NO3BOHMB HaM MO TenedoHy.

e Anennsiumio HeobxogmMmo noaatb B
TeyeHue 60 kaneHJapHbIX AHeN C OaTbl
NPUHATUSA ocnapMBaemoro peluexust. Ecnu
Bbl HE CMOFMM YNOXUTLCSA B 3TOT CPOK MO
yBaXXMTENbHOW NpUYMHE, TO MOXETE NoaaThb
anennsaumnio N No3xe.

e Bbl, Baw Bpay, gpyron cnewumanmncr,
BbINUCAaBLUMI peuenT, Uiy BaLl
npencraBuUTENb MOXETE NO3BOHUTL HaM U
nonpocutb 06 YCKOPEHHOM PacCcMOTPEHUN
anennayuu.

e BHumaTernbHO U3yuuTe OaHHbIA pasgern,
4yTOObl y3HaTb, MOXETE N Bbl
paccyuTbiBaTh Ha BblIHECEHWE PELLEHNs Mo
yCKOpeHHoM npoueaype. B Hem Takke
npuesefeHa UHgopmauns o cpokax
BbIHECEHUS PELLEHUNA.

Y Bac ecTb NpaBo 3anpoCUTb KONUU MaTepuarnos no Bawen anennauun. Ytobsl
NoSy4YMTb KOMMM MaTepmnanos, NO3BOHUTE B 0TAeN 06CnyXnBaHust yHaCTHUKOB MO

TenedoHy 1-855-905-3825 (TTY: 711).

B ropuaunyeckom npakTuke anennsums B agpec nnaHa no noBoay peLleHns 0 CTPaxoBoM
MOKPbITUK NpenapaToB, NPeAYCMOTPEHHbIX YacTbto D, Ha3biBaeTcs «BbiAavyen MOBTOPHOIO
3aKMHOYEHNS».
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Mpw >xenaHuu Bbl 1 Ball Bpay UNn ApYrol BbIMUCABLLMIA BaM peLenT cneumanict MoxeTe
npenocTaBuTb OOMNOMHUTENbHYIO MHpOpMaLMo B MoaAep»KKy Ballen anennsuumn.

Ecnu no cocTosfiHMIO 3[0pOBbsA BaM HyXXeH GbICTPbI OTBET, 3anpocuTe CpovHoe
paccMmoTpeHue anennsuum

e Ecnu Bbl NogaeTe anennsauuio Ha pelleHne, BbIHECEHHOE HallM NilaHoM B
OTHOLLEHMW NOKPLITUA NpenapaTa, KOTOPbIV Bbl ELLE HE NOMY4YUnK, Bbl U Ball Bpay
UN1 Apyron BbINMCaBLUUIA BaM peLenT cneumnanmcT OOMMKHbI onpeaeniTb
LilenecoobpasHOCTb YCKOPEHHOIO PACCMOTPEHUS anennsuui.

e TpeboBaHna ANA YCKOPEHHOrO paCCMOTPEHUS anennsaumm Te xe, 4To u TpeboBaHus
OIS YCKOPEHHOIO BbIHECEHUS PeLIEHNS O MOKPLITUN, N3NOXEHHbIE B pasaerne F4 Ha
CTp. 222.

B ropuanyeckon npakTuke YyCKOPEHHOE pacCMOTPEHME anennsaunm Has3blBaeTcsl K CPOYHOWN
BblAa4yen NOBTOPHOIO 3aKITHO4YEeHUAY.

Haw nnaH paccmoTtpur Bawy anennduunio n cooéwmT 0 cBOEM peweHuun

e Mbl NOBTOPHO U BHUMATENbHO M3Yy4MM BCHO MHCpOPMALIMIO MO BalleMy 3anpocy O
NoKpbITUKU. Mbl NpoBepsiem, cobnoaany N1 Mol BCe Npasuna, kKorga oTKNOHMAW Ball
3anpoc. Mbl MOXeM CBA3aTbCA C Bamu, BalLMM BPAaYOM MU APYrM BbiNMCaBLUMM
BaM peLenT CneumuannucToM 1 3anpocuTb AONONHUTENbHYO MHOpMaumio. Baluy
anennsumio 6ygeT paccmaTpuBaTb MU0, HE Y4acTBOBaBLUEE B BbIHECEHWM
N3Ha4arnbHOro peLleHnst 0 NPeAoCTaBEHUN CTPAXOBOIO MNOKPLITUS.

CpOKI/I npu yCKOpeHHOM pacCMOTpeHuu anennaumm

e [lpy paccMoTpeHUM anennsummn B yCKOPEHHOM MopsiAike Mbl 06513aHbl AaTb OTBET B
TeyeHue 72 4acoB Mocrne NnonyyYeHns anennsaumMmn unu paHee, ecnv aToro Tpebyet
COCTOSIHME BaLLEro 340pOBbSi.

e Ecnun mbl He gagmm OTBET B TeueHne 72 4yacoB, Mbl 00s13aHbl NepegaTh Ball 3anpoc
Ha ypoBeHb 2 anennsaunoHHOro npouecca. Ha yposHe 2 Bawa anennsauuns dyaet
paccMoTpeHa He3aBUCUMOW 3KCNEePTHOM opraHu3aumnen.

e Ecnu BbIHOCUTCA NONOXUTENbHOE peLueHne B OTHOLLEHMN BCEX NN HEKOTOPbIX
Bawnx TpeboBaHun, Mbl 0653aHbl NPEAOCTaBUTb MOKPbITUE B TeYeHne 72 4acoB
nocne nosyyYeHns Ballen anennsaumm.

e Ecnu BblHOCUTCA oTpuyaTtesnibHoOe pelueHune B OTHOLLEHNN BCEX UIMN HEKOTOPbIX
BalLnNX TDGGOBaHVIIZ, Mbl OTNpaBMM BaM NMUCbMO C YKa3aHeM Npny4nH oTkKkasa.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe

www.blueshieldca.com/promise/calmediconnect.
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CTaHAapTHbIe CPOKU pacCMOTpeHunAa anennaumm

CtaHgapTHblE CPOKM pacCMOTPEHUS anennsaumMm npegycMmaTpmBatoT BblHECEHUE
peLLeHnsa B Te4eHne 7 KaneHgapHblX AHEW CO AHS NonyyYeHus anennaumm, nnbo
paHbLUEe, eCNN 3TO HEODXOAUMO MO COCTOSIHUIO BAaLLEro 340POBbA, 3a UCKIMIOYEHNEM
cnyyaes, Korga anennsauus kacaeTcs BO3MELLEHUSA pacXxodoB Ha yxe
nNpuoBpeTEHHbIN MeanUMHCKNA Npenapat. Ecnv anennauna kacaeTcs BO3MeELLEHNUS
pacxofoB Ha yXXe NpMoBpeTEHHbIN MEQULNHCKUIA NpenapaT, Mbl BbIHECEM peLLeHnE B
TeyeHue 14 kaneHgapHbIX AHEN NOCne NonyvyeHus Bawen anennauun. Ecnu bl
nonaraeTe, 4YTO MO COCTOSIHMIO 300POBbSA BaM HYXXEH ObICTPbI OTBET, NONPOCUTE HAC
00 YyCKOpPEHHOM PacCMOTPEHMM anennsauun.

Ecnn mbl He gagmm OTBET B TeUeHMe 7 kaneHgapHblx gHen (unuv B TeveHne 14
KaneHgapHbIX AHEN, eCriv Bbl MPOCUTE HAC BO3MECTUTb BaM CTOMMOCTL npenapara,
KOTOpbI Bbl YXXe Kynunn), Mbl 6yaem ob6sa3aHbl nepefath Ball 3anpoc Ha YpoBEHb 2
anennsaunoHHoro npouecca. Ha yposHe 2 Balwa anennaumst 6yget paccMoTpeHa
HEe3aBMCUMOW 3KCNEPTHOW OpraHu3aumnen.

Ecnn BbIHOCUTCA NONOXUTENbHOE pelleHne B OTHOLLIEHUN BCEX UM HEKOTOPbIX
BaLLMX TpeboBaHuiA;

o Ecnu mbl ygoBneTBopum Bally nNpockOy O NOKPLITUKM, Mbl 06513aHbI NPeaoCTaBUTb
NOKPbITUE B KpaT4YaMLLNE CPOKMN C YH4ETOM COCTOSIHUSI BaLLIEro 300POBbsi, HO He
nosaHee YeM B TeyeHue 7 KaneHaapHbIX AHeWn nocre nonydYeHns anennsumm (Mnm
B TeyeHue 14 kaneHaapHbIX AHEN, eCrin Bbl NPOCUTE HAac BO3MECTUTL BaM
CTOMMOCTb npenapaTa, KOTOpbIV Bbl yXKe Kynumu).

o Ecnu mbl yTBEPXOAaeM Ball 3anpocC Ha BO3MeLleHNne CTOUMMOCTU yXe
np|/|o6peTeHHoro npenapara, Mbl HanpaBMM Bam nrnatex B Te4eHne 30
KaneHaapHbIX OHen nocne nony4yeHuna anennauun.

Ecnu BblHOCUTCA oTpuyaTternbHoe pelieHune B OTHOLLEHNN BCEX UIMN HEKOTOPbIX
BaLLnNX TpGGOBaHMVI, Mbl OTNpaBMM BaM NMNCbMO C 00bACHEHNSIMI NPU4NH OTKa3a n
YKa3aHunamMmu no obxanoBaHMo HaLero peweHnaA.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
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F6. Anennsiumm ypoBHS 2 B OTHOLLEHUU NpenapaToB, NOKpbiBaeMbIx no yactu D

Ecnu BblHOCUTCA oTpuyartenbHoOe peLlieHue B
OTHOLLEHUN BCEX UM HEKOTOPbLIX BaLlnUX
Tpe6OBaHVIIZ, N3JTOXKEHHbIX B anenndaunn, Bbl
MOXeTe COrflacnTbCA C TakKMM peLleHneM Uin xe

obGanosaTtb ero, nogas HoByto anennsuuio. Ecnn

Bbl peLunTe nofgaTb anennsauunio ypoBHs 2, TO
BbIHECEHHOE HaMW peLleHne BHOBb PacCMOTPUT
He3aBucuMas akcnepTHas opraHusaumns (IRE).

Ecnu Bbl xoTUTE, 4YTOGLI Bawwe geno
paccmoTtpena IRE, anennauma gormkHa
ObITb OhopMIIeHa B NCbMEHHOM Buae. B
Halem NMcbMe O peLleHnn No anennauuun
ypoBHS 1 OyaeT ykasaHo, Kak 3anpocuTb
anennsunio ypoBHS 2.

Korga Bbl nogaete anennsauuto B IRE, mbl
nepecnifiaem Balle geno B 3Ty
opraHusaumio. Y Bac ecTb npaBo
3anpocuTb KONUIO Matepuanos No CBOeEMY
aeny. [Ina atoro obpatunteck B oTAen
obcnyxnBaHnst yHaCTHUKOB No TenedoHy
1-855-905-3825 (TTY: 711).

Y Bac ecTb npaBo npegoctasuTb IRE
OOMNOSHUTENbHYO MHOpMaLno B
noAaaepKKy anennaumn.

IRE HaHumaeTcs nporpammon Medicare.

KpaTkue cBegeHuMA: Kak nogaTb anennsiuuio
YpPOBHS 2

Ecnu Bbl X0TUTE, YTOOLI Balle Aeno Obino
pacCcMOTPEHO HE3AaBMCUMOW 3KCMEPTHOM
opraHusaumen, 3anpoc Ha anennsaumno AoMKeH
ObITb NOAAaH B MMCbMEHHOM BUAE.

Anennsunio Heobxoammo noaaTtb B
TeuyeHue 60 KaneHZJapHbIX AHeN C AaTbl
NPUHATUSA ocnapvBaeMoro pelueHus. Ecnm
Bbl HE CMOITIN YINOXUTBCS B 3TOT CPOK MO
YBaXUTEMbHOW MpUYnHE, TO MOXETE noaatb
anennsaumio 1 nosxe.

Anennaumio ypoBHSa 2 MOXETE 3anpoCuUTb
Bbl, Balll Bpay unv Apyron BbINMCaBLUMA Bam
peuenT cneumanuct, nnbo BaLl
npencraBuTeNb.

BHUMaTenbHO M3yunte AaHHbLIN pasgen,
4yTOObl Y3HaTb, MOXETE N Bbl
paccyuTbiBaTh Ha BblIHECEHWE peLLEHNs Mo
yCKOpeHHoW npoueaype. B Hem Takke
npuesefeHa uHgopmauns o cpokax
BbIHECEHUS PELLEHUNA.

OHa He cBsizaHa C HaLLUM MIaHOM U He SIBMSIETCS FOCY4apCTBEHHON opraHn3aumen.

Cneumanuctbl IRE BHMMaTENbHO M3y4yaT Bce MaTepuarbl no Bawen anennaumm. OHu
OTNPaBSAT BaM MUCbMO C pa3bsACHEHNEM CBOETO peLLeHus.

B ropuanyeckon npakTuke anennsuusi, nogaHHas B IRE B OTHOLLUEHMM PELLEHNS O CTPaxoBOM
MOKPbITUKM NpenapaToB No Yacty D, Ha3biBaeTCcsl «BblAayvye NOBTOPHOIO 3aKM4eHUNA».

CpOKM Npu YCKOPEHHOM PacCMOTPEHUM anensnsiLuMm YpoBHA 2

Ecnu no cocTosiHMIo 300p0BbS BaM HYXKEH ObICTPbIVi OTBET, NMONPOCUTE HE3ABUCUMYIHO
3KCMEPTHYO OpraHM3aLmio pacCMOTPETL Ballly anennsiumio B YCKOPEHHOM MOpPSiAKe.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect.
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e Ecnu IRE cornacutcs paccMoTpeThb Bally anenssiumio B YCKOPEHHOM MopsiaKe, oHa
[AOMKHa AaTb OTBET MO Ballen anennsumMm ypoBHsi 2 B Te4eHne 72 4acos rnocre
nony4yeHns anennsauum.

e Ecnu IRE BbIHOCUT NOMOXUTENbHOE pPeLleHne B OTHOLLEHNN BCEX UMY HEKOTOPbIX
BaLIMx TpeboBaHWi, Mbl 4OMKHbI 0400PUTL MNK NPeaoCcTaBUTL BaM NMOKPbITUE
npenapara B Te4eHue 24 4acoB nocrie Nosy4yeHust peLleHms.

CpokKu npu cTaHAapPTHOM PacCMOTPEHUU anennsauum ypoBHSA 2

e Ecnu Ha ypOBHe 2 Bbl 3anNpocunn paccMoTpeHne anennsumm B CTaHAapTHbIE CPOKM,
He3aBmcuMasl akcnepTHas opraHmsaumsa (IRE) ob6a3aHa gaTb OTBET NoO BaLLEN
anennsauum ypoBHs 2 B Te4eHne 7 KaneHgapHbIX AHEN ¢ AaTthbl NonyyYeHns Ballemn
anennauum (Mnun B TedeHne 14 kanenHgapHbIX AHEW, €CNK Bbl NPOCUTE HAC
BO3MECTUTb BaM CTOMMOCTb NnpenapaTa, KOTOPbI Bbl YXKe Kynunu).

e Ecnu IRE BbIHOCUT NOMNOXUTENbHOE pPeLleHne B OTHOLLEHUN BCEX UITN HEKOTOPbIX
BaLLmMx TpeboBaHuii, Mbl JOIMKHbI 0400PUTL UMW NPEAOCTaBUTL BaM NOKPbLITHE
npenapara B Te4eHue 72 4acoB Mocrie Noy4yeHust peLLeHus.

e Ecnu IRE yTBepauT Bawl 3anpoc Ha BO3MELLEHME CTOMMOCTM YXe NpuobpeTeHHoro
npenapara, Mbl HanpaBnM BaMm nriatex B TedeHne 30 KaneHgapHbIX AHEN nocne
NOSTYYEHUS peLLEeHNs.

YT1o menatb, ecnv He3aBUCUMMas IKCNEepTHasA opraHM3aumsa OTKIOHUT Balwy
anennsaumio ypoBHa 27?

Ecnu He3aBncumasn JKCcnepTHaaA opraHn3auund (|RE) BblHECET OTPpUUaTesNIbHOEe pelleHne B OTBET Ha
Balwly anenndauuto, 3To 3Ha4YnT, YTO OHa cornacHa ¢ HalWuM peleHnemM He yaoBneTBopATb Balll
3arpoc. 3T0 Ha3biBaeTcs «I'IO[J,D,GD)KKOIZ peLweHna». ,D,pyroe Ha3BaHME — «OTKIOHEHWE anennaunmn».

Ecnu Bbl xoTUTE, 4TOGHLI Balla anennsumsa 6eina nepegaHa Ha ypoBeHb 3 anennsiyuoHHOro
npouecca, CTOMMOCTb 3anpaluvBaeMbIxX NpenapaToB A0MKHA OblTb HE HIDKE YCTaHOBIIEHHOIO
MUHMMYMa (B gonnapax). Ecnu ctonmocTs (B gonnapax) Huke MMHUMarnbHOro YPOBHS, Bbl HE
cMOXeTe nogaTtb anennaumio criegyroLlero yposHsi. Ecrniv ctonmocTs (B gonnapax) 4oCTaTouHO
BbICOKa, Bbl MOXeTe nofaTb anennauyuio yposHs 3. B yBegomneHuu, kotopoe Bam HanpasuT IRE,
OypeT ykasaHa MUHMManbHas cToMMocTb NpenapaToB (B gonnapax CLUA), nossonstowas
NPOAOIPKUTL anennAUMOHHBIN Npouecc.

G. 3anpoc 0 NOKpbITUKN NPOASIEHHOro NpedbbiBaHNsA B 60nbHULE

Mpwn noctynneHunn B 6onbHMLY y Bac €CTb NPaBO NOMYyYUTb BCE NOKPbIBAEMbIE GONBbHUYHBLIE YCIYTK,
HeobxoaVMble ANs AMarHOCTUPOBAHNSA U NeYeHNs Ballero 3abonesaHust Unu TpaBMb..

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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Bo Bpemsi nokpeiBaemoro nnaHom npebbiBaHus B 6onbHULE Ball Bpay U nepcoHan 6ombHULbI
COBMECTHO C Bamu ByayT roToBUTb Bac K Bbinucke. OHKM Takke NOMOryT B OpraHv3aumnmn yxoaa,
KOTOpbI BaM MOXeT NoTpeboBaTbCs MOCe BbIMUCKN.

L ,D,eHb, B KOTOprVI Bbl MOKMOaeTe 6OJ'IbHVILI,y, Ha3blBaeTCH «4aTON BbIMNCKNY.

e Baw Bpay nnu coTpyaHMKn 6OJ'IbHVIU,bI CKaXyT BaM, Korga Bac BbIMALLYT.

Ecnu Bam KaxeTcs, YTO Bac CNULLKOM PaHO NPOCAT NOKUHYTb 60]'IbHI/IL|,y, Bbl MOXXeTe NonpocuTb O
npoaneHnn I'IpeGbIBaHVIFl B 6OJ'IbHI/IL|,e. B atom pa3gene onncaHo, Kak 3To caenaTb.

G1. UHdopmaumsa o Bawmx npaBax no nporpamme Medicare

B TeueHune aByx gHen nocne noctynneHms B 60nbHULY coumanbHbii paboTHUK nnn megcectpa
BPy4UT BaMm yBeOOMIEHNE Nog Ha3BaHMeM «BaxxHas nHdopmMaumst 0 npaBax y4acTHMKa NporpamMmbl
Medicare». Ecnu Bam ero He Bpy4unu, obpatutechk K nepcoHany 6onbHuuUbl. Ecnn Bam HyxxHa
NMOMOLLLb, MO3BOHUTE B OTAEN 06CNYXMBaHWUS Y4aCTHUKOB No HoMmepy 1-855-905-3825 (TTY: 711) B
nobon geHb Hegenu ¢ 8:00 go 20:00. Bbl Takke MoxeTe NO3BOHUTL NO TenedoHy
1-800-MEDICARE (1-800-633-4227) B nto6oe BpeMsi CyTOK U B 060 AeHb Heaenw.
Monb3oBaTtenam TTY cnegyeT 3BOHUTL No Homepy 1-877-486-2048.

BHumaTenbHO npouynTanTe 3TO yBe4OMIEHMEe U 3aaaiiTe BONPOCh!, ECrM BaM HEMOHATHO ero
copgepxaHue. B JoKkymeHTe pacckasbiBaeTcs O BallMx NpaBax B Ka4ecTBe naumneHTa
OonbHULbI, BKNOYas:

e [lIpaBo nony4atb ycnyru, nokpbiBaemole rno nporpamme Medicare, Bo Bpems
npebbiBaHMs B BOMbHULE M NOcne BbINUCKX. [paBo 3HaTb O TOM, Kakue 37O yCryru,
KTO X OnfiadymBaeT W rae Bbl MOXETE MUX NOSyYnTb.

e [IpaBo yyacTBOBaTb B MPUHATUM PELUEHWIA O NPOAOCIIKUTENBHOCTU NpebbiBaHMSA B
oonbHULE.

e [IpaBo 3HaTb, Kyaa obpalaTbca ¢ xanobamm Ha kKa4ecTBo BONMBHUYHOrO yxoaa.

e [lpaBo nogatb anennaumio, eCrv Bbl CYMTAETE, YTO BAC BbINUCHIBAKOT U3 GOMbHULLbI
CIULLKOM paHo.

Bbl omkHbl nognmcaTb yBegomreHme nporpammbl Medicare B nogteepxaeHme Toro, YTo Bbl €ro
nonyymnu 1 noHMMaeTe cBou npasa. Balua nognuce Ha yBeOMIIEHUM He 03HA4YaeT, YTo Bbl
cornacHbl ¢ 4aTon BbINMUCKKW, KOTOPYH BaM COOBLLMN Bpay Ui nepcoHasn 60nbHULbI.

CoxpaHuTte ak3eMnnsp NOAMUCAHHOrO YBEAOMIIEHMS, YTOObI MMETb NOA PyKOW 3Ty MHOpMauuio,
ecnun oHa noHagobutcs.

e YT106bLI 3apaHee 03HaKOMUTLCS C KOMWEN 3TOro yBe4OMITEHUS, MO3BOHUTE B OTAEN
obcnyxmBaHUs y4acTHUKOB No Homepy 1-855-905-3825 (TTY: 711) B ntobow AeHb
Hegenu ¢ 8:00 go 20:00. Bel Takke MoxeTe 06paTtntbes No TenedoHy

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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1-800-MEDICARE (1-800-633-4227) B nto6oe BpeMsi CyTOK U B NtoOo AeHb Heaenw.

Monb3osatenam TTY cneayeT 3BOHUTL MO HOMepy 1-877-486-2048. 3BOHOK
GecnnaTHbIN.

e C yBeOoOMIIEHMEM MOXHO TakkKe 03HaKOMUTbLCS Ha Beb-canTe
www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppeal
Notices.

e Ecnun Bam HyxxHa noMoLLb, MO3BOHMTE B OTAEN 0OCNYXMBAHNS Y4aCTHUKOB UMK
nporpammy Medicare no ykasaHHbIM BblLLe HOMepam TeredoHa.

G2. Anennsiuusa ypoBHA 1 no BOnpocy U3aMeHeHUA Aatbl BbINUCKN U3
6onbHULBI

Ecnu Bbl xOoTUTE 3anpocuTb NokpbiTUE 6onee NPoaoIMKUTENBHOrO fiedeHns B 60nbHULE, Bbl JOSDKHbI
nogatb anennaumio. OpraHnsaumsi No NOBbLILLEHWNIO KaYecTBa 06CyXMBaHNA pacCMOTPUT
anennaunilo ypoBHS 1 1 BbISICHUT, ABNSETCS NU 3anfiaHMpoBaHHasa Aata BbINUCKM NpyueMnemMon ans
BaC C MeaMUMHCKOM ToYKM 3peHnd. B wrate California opraHnsauuen no yny4eHuio KadecTea
o6cnyxusanus aensetca Livanta BFCC-QIO.

Ytobbl nogath anennsaunio Ha U3MeHeHne JaTthbl Ballel BbINMMCKN, No3BoHUTE B Livanta BFCC-QIO
no Homepy 1-877-588-1123 (TTY: 1-855-887-6668).

3BoHUTe 6e3 npomeaneHus!

Mo3BOHUTE B OPraHM3aLIMio Mo MOBLILLEHUIO Ka4ecTBa 0OCNY)XMBaHNUA [0 TOro, Kak NMoknHeTe
GonbHMLY, U HE NO3AHEE HasHa4YeHHOWN AaThbl BbINUCKK. B yBeagoMneHmun «BaxHas nHdopmMaums o
npaBax y4yacTHuKa nporpammbl Medicare» cogepXxutcst nHdopMaums 0 TOM, Kak 06paTUTLCS B 3Ty
opraHu3aumio.

e Ecnu Bbl NO3BOHUTE A0 TOro, Kak

MoknMHeTe 6ONbHULLY, Bbl CMOXeTe KpaTkue cBegeHus: Kak nogaTh anennsiumio
ocTaTbes B OOMbHULE NOCIe Ha3HAYEHHOM YPOBHS 1 ANA U3MeHeHus AaTbl BbLINMUCKU U3
AaTbl BbINWCKM, HE OMfaynBasi CBoe GONbHULIbI

l'IpGGbIBaHVIe, NOKa Bbl OXXnaaeTe pelleHnd
no anennaunm ot opraHnsauunm no

lNo3BoHuTE B opraHunsauunto no NoBbILLEHNO
Ka4yecTBa O6CJ'Iy>KI/IBaHI/I$| B Ballem LTaTe no

MOBLILIEHMIO Ka4eCTBa 06CMyXMBAHNA. Homepy 1-877-588-1123 (TTY: 1-855-887-6668)
1 nonpocuTte 06 YCKOPEHHOM NepecmMoTpe
e Ecnu Bbl He no3BoHUTE, YTOObI noaaTtb pelLeHMs
anennsauuio, 1 pewnTe oCtaTtbCA B ’
60an|/|L|,e nocrie Ha3Ha4YeHHon JaTbl Bbi AOOJKHbI NO3BOHUTL A0 TOro, Kak NokKnHeTe
BbIMUCKN, BaM, BO3MOXHO, I'IpVI,Cl,eTCFI 60ﬂbHMLJ,y, 1 00 3arniaHnMpoBaHHOWM AaTbl Ballewn
BbIMUCKN.

camMum onnaTuTb BCe pacxoabl Ha
©OMNbHWYHBIN yX04, MOMNYyYEHHbIN Nocne
Ha3Ha4YeHHOW AaTbl BbIMUCKMU.
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e Ecnu Bbl nponycTuTe cpok obpalleHns ¢ anennaumern B opraHm3aunto no
MOBbILLEHUIO Ka4yeCcTBa 00CNYXMBAHNS, MOXHO NogaTb anennsuuio HeNOCPeaACTBEHHO
npeactaBuTensam nnaHa. Cm. noapobHble cBeaeHus B pasaene G4 Ha cTtp. 236.

e [lockonbky npebbiBaHWe B CTaumnoHape nokpbiBaeTca kak Medicare, Tak n Medi-Cal,
TO Bbl TAKKe MOXeTe nogath xanoby unm obpatutecs B [JenaptameHT
ynpaBnsemoro meguumnHckoro obenyxumeanua wrata California (California
Department of Managed Health Care, DMHC) ¢ npocb6on o npoBeaeHun
He3aBNCUMOWN MeaULIMHCKOW 3KCNepTu3bl, eCrM OpraHmM3aumsi No NoBbILLEHUIO
kayecTtBa 00CnyXuBaHusi He pacCMOTPUT Ball 3anpoc Ha nNpoasieHne npebbiBaHns B
GonbHMLE, ecnn Bbl cHMTaeTe, YTO Balla CUTyauus sSiIBNSETCA 9KCTPEHHON nnm
nogpasymeBaeT HEMOCPEOCTBEHHYIO N CEPbE3HYIO YTpO3y BalleMy 300POBbHO, UMK
€Cnu Bbl UCNbITbiIBaeTe ocTpyto 6onb. MNopsigok nogaym xanobbl 1 3anpoca Ha
npoBedeHNe He3aBNCUMOW MeguLmMHCKon akcnepTussl B DMHC onucan B pasgene E4
Ha cTp. 207.

Mbl XOTKM, 4YTOOLI BbI 3HANN, YTO BaM HYXXHO [eflaTb 1 B KaKne CpPOKWU.

e Ecnu Bam HyxHa nomollb, o6paTuTech 3a Hel. Ecnuv y Bac ecTb BONpOChI UIu
Hy>KHa NOMOLLb Ha Ntobom aTane, NO3BOHUTE B OTAEN 06CNYXMBaHUSA Y4aCTHUKOB MO
Homepy 1-855-905-3825 (TTY: 711). Bbl Takke MOXeTe NMO3BOHUTbL B NporpaMmmy
KOHCYNbTMPOBaAHMSA NO BONpOCaM MEeOMULMHCKOrO CTPaxoBaHUA M 3alLnThbl NpaB
(HICAP) no Homepy 1-800-434-0222 unun B nporpammy 3aluTbl NpaB Y4aCTHUKOB
Cal MediConnect Ombuds no Homepy 1-855-501-3077.

YTo npeacTaBnsieT co60M opraHM3aums No NoBbILWEHUIO KavyecTBa 06CnyXuBaHUA?

OT0 rpynna Bpayen 1 gpyrux cneumnanuctoB cepbl 34paBOOXPaHEHNs, AEATENbHOCTb KOTOPbIX
duHaHcupyeTca dheaepanbHbIM NPaBUTENBLCTBOM. OTU CNeLManncTbl He SABASIOTCA COTPYAHUKaMN
Hawlero nnaHa. OpraHusauusa puHaHcupyeTca 3a cueT cpencts Medicare n npegHasHaveHa ons
MOBbILLIEHUS KayecTBa 06CNyXnBaHUSA y4acTHMKOB nporpammbl Medicare.

Monpocute 06 yCKOPEeHHOM NepecMoTpe peLueHUs

Bam Heo6xoQMMO NONPOCKTL OpraHn3aLmio Mo NOBLILEHUIO KayecTBa 06cnyxmBaHms 06
YCKOPEHHOM nepecMoTpe pelueHus o agate Bbinucku. MNogasasa npocbby 06 yCkopeHHOM
nepecMoTpe, Bbl NPOCUTE OpPraHu3aLmio pacCMOTPETL anennsaumio B 0oree cxartble CPOKU, YEM
00bIYHO.

B ropuanyecKkor NpakTUKe YCKOPEHHbIV NePecMoTp pPeLLIEeHUS HasblBAaeTCA «CPOYHbIM
nepecMoTpOMY.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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naBa 9: Yto genatb, ecnu y Bac

BO3HMWKIa nNpoGriema Unm ecTb xaroba
(pelLeHns 0 CTPaxOBOM MOKPLITUM, anennsiuum, xanobbl)

Yto npoucxoaunT BO BpemMsi YCKOpPeHHOro nepecmoTpa pel.ueva?

OkcnepTbl, paboTatoLme B opraHmM3anmm rno ynyyleHno KayecTBa o0CnyxmBaHms,
YTOYHAT Y Bac (Mnu y Ballero npeacraBuTenst), NoMemy Bbl CHMTAETE, YTO NOKPbLITUE
AOMMKHO NPOJOIMKUTLCA NOCIEe Ha3HAYEHHON AaTbl BbIMUCKN. Bam He Hy»HO
COCTaBnATb KakMe-nnbo NMCbMEHHbIEe 3asiBNEHMS, HO NPU XXenaHun Bbl MOXeTE 3TO
coenatb.

QkcnepTbl M3yyaT Bally MeAULMHCKYH0 AOKYMeHTauuMo, nobeceaytoT C BalLUM
Bpa4yoM M pacCMOTPAT BCHO MHAOPMALIMIO O Ballem npebbiBaHuM B GOnbHULIE.

K nonyaHio cneayoLero AHsS nNocne nonyyYeHust HaMu U3BeLLIEHUS! O Ballel

anenndauun sam Bpy4daTt NMUCbMO C yKa3aHneM Ha3Ha4YeHHOW AaThbl BbINUCKK. B nucbme

OyayT 06bACHEHbI NPUYMHBI, MO KOTOPLIM BaLl Bpay, 60nbHULA U Mbl CHYMTaEM
npaBUNbHbIM, YTO Bac BbINUCLIBAIOT B 9TOT [EHb.

B ropuanyeckon npakTuke 310 NMCbMO Ha3biBaeTCa «NOAPOOHLIM yBeAOMITIEHNEM O

BbInucke». YTobbI nonyynTb o6paseu,, NOo3BOHUTE B OoTAEN OGCﬂy)KI/IBaHVIﬂ y4aCTHUKOB NO HOMeEpPY

1-855-905-3825 (TTY: 711). Bbl Takke MmoxeTe N03BOHUTL Mo TenedoHy 1-800-MEDICARE

(1-800-633-4227) B ntoboe Bpems cyTok 1 B nobow aeHb Hegenw. MNoneb3oBatensm TTY cnegyet
3BOHUTbL MO HOMepy 1-877-486-2048. C o6pa3uom yBeLOMIEHUS Bbl TAKKE MOXETE 03HAaKOMUTBLCA

Ha Beb-caliTe
www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices.

Yto npoucxoaunT B crniy4dae nosfioXxnternbHOro peLLIEHMH?

YTo

Ecnu opraHmsaumsi no NoBbILEHMIO Ka4eCcTBa 06CNyXMBaHWSA BbIHECET
NonoXuTenbHoOe pelleHne B OTBET Ha Bally anennsauuto, Mol Oyaem obsa3aHbl
NPOOOMKNTb NOKPbITUE NpebbiBaHNSA B 60NbHMLE, MOKa OHO HEOOXO0OUMO Mo
MeLMLMHCKUM NOKa3aHUsIM.

NPOUCXOAUT B CrlyYae oTpuuaTeNbHOro pelueHns?

Ecnu opraHmsaumsa no noBbILLEHMIO Ka4yecTBa 0OCNyXMBaHNS BbIHECET
oTpuuaTesnibHOe pelleHne B OTBET Ha Bally anennsauunio, 3T0 3Ha4YUT, YTO OHa
cuynTaeT 3annaHNpOBaHHYO AaTy Ballen BbIMMCKM 06OCHOBAHHOW C MEAMULIMHCKON
TOYKM 3peHnd. B Takom criydyae npegocTaBneHne noKpbiTUs YCNyr CTaunoHapHOro

nevyeHund 6y,u,eT OCTaHOBJMEHO B NoJiAeHb crneayuwlero AHA nocne nony4yeHna oteeTta

oT OpraHusaumm no yny4weHunto kadectsa obcnyxunsaHus (QIO).

Ecnu opraHmnsauuns no noBbILLEeHNIO Ka4vecTBa O6Cﬂy)KVIBaHVIF| BblHECET
oTpuuyarternbHoOe pelleHue 1 Bbl pellaeTe OCTaTbCH B OonbHULE, BO3MOXHO, BaMm
npnaeTcAd CaMoCTOATESIbHO OrJ1aTUTb npoarneHHoe npe6b|BaH|/|e B 6onbHuLE, T. €.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal

MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpobHoN MHopmMmaLmMen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect.

235


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
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BO3HMKMNA npobnema nnm ectb xanoba
(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)

CTOMMOCTb BONMbHUYHOIO yxoaa, KOTOprIZ Bbl NONy4YnTe nocne nonygH4d cnenywouwiero
OHA nocne nony4yeHna samMmn oteeTa OT 3TON opraHunsauun.

e Ecnu opraHnsauusi no noBbILLEHMIO KaYecTBa 06CYXMBAHMSA OTKIOHUT anennsumio,
a Bbl OCTaHeTech B 60MbHULE Nocrie Ha3Ha4YeHHOW JaThl BbIMUCKU, Bbl MOXETe
nofaTb anennsiuuio YpoBHS 2 B COOTBETCTBUM C NPOLIEAYPOM, ONUCaAHHON B
criegytowem pasgene.

G3. Anennsiuma ypoBHSA 2 A4NA U3MEHeHUs AaTbl BbIMUCKU U3 60NbHULbI

Ecnu opraHmsaums no yny4dieHuo kayectsa 06CnyxmBaHUsi OTKNOHMNA anennsaumio, HO Bbl
ocTanucb B GorbHULIE NOCIe Ha3HAYEHHOWN AaTbl BbIMUCKM, Bbl MOXETE NMoAaTh anennsumio YpoBHS
2. Bam npuaeTcst o6paTUTbCA B OpraHM3auumio Mo yry4ylleHuo kadecTBa 06CnyXmBaHus elle pas u
3anpocuTb eLle oavH NepecmoTp.

Bbl oOmKHBI MOAAaTh anennsaumio ypoBHA 2 B TedeHue 60 kaneHaapHbIX AHeN ¢ A4aTtbl NoNyYeHuns
OoTpMLaTeNbHOro peLleHns opraHm3aunm No NoBbILLEHMIO KayecTBa 00CNyMBaHMs No Ballemn
anennaumm yposHa 1. Bbl MOXeTe 3anpocuTb 3TOT NEPECMOTP, TONBKO €CNU Bbl OCTaNuUCh B
BGonbHMLE Nocne AaTbl OKOHYaHMSA NMOKPbITUS Ballero npebbiBaHns B 6onbHULE.

B wrare California opraHusauuen no ynyyweHuto kayectsa obcnyxmBaHuns saensetcs Livanta
BFCC-QIO. Bbl MmoxeTe obpatuTbea B Livanta BFCC-QIO no tenedoHy 1-877-588-1123
(TTY: 1-855-887-6668).

L4 SKCI'IeprI opraHmsauunn no noBbILLEHUIO

kayecTsa 06CnyxmBaHuA ellle pas Kpatkue cBegeHus: Kak nogatb anennsiuuio
TLlaTenbHO U3ydaT BCO MHGopMaLmio, YPOBHSA 2 ANsl U3MEHEeHUs [aThbl BbINUCKN U3
OTHOCSILLYIOCS K Balleln anennauum. GONLHULbI

° B TeyeHmne 14 KaﬂeHﬂ,aprIX ,quVl nocne [lo3BoHUTE B opraHusauuio no noBbILLEHUIO

kayecTBa 0GCNyMBaHWA B BallleM LUTATe Nno
Homepy 1-877-588-1123 (TTY: 1-855-887-6668)
¥ NOMpPOCUTE O NOBTOPHOM NEPECMOTPE
peLueHus.

nosny4YeHWs Ballero 3anpoca 0 BTOPOM
NnepecMoTpe aKCMepThl opraHn3aLun rno
NOBbILLEHMIO KayecTBa 06CNyXnBaHUs
BbIHECYT peLleHue.

Y10 nponsongeT B cnyvyae NoOsIOXKUTENbHOIO
peweHna?

e Mbl 6yaem 06si3aHbl BO3MECTUTb BaM Hally A0 B pacxonax Ha 60nbHUYHBIN yXop,
KOTOPbIV Bbl MOMNY4YUNV Nocne NonyaHs crneayoLwero AHsA nocne Aatbl BbIHECEHUS
pelleHus No nepsor anennauun. Kpome Toro, Mbl NpoaoiK1UM NOKpbITUE
npebblBaHMA B cTaluMoHape, noka OHO OCTaeTcsl HeOOXOAMMbBIM N0 MEAULIMHCKUM
noKasaHUsIM.

e Bubl 6y/:|,eTe 00s13aHbI npoaoJIKNUTL onnaty CBOEN Oonun B pacxonax. MOFyT
NPUMEHATBCA OrpaHU4YeHnA NOKPbITUA.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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YTo npousonaeT B cnyyae oTpuuaTenbHOro pelieHusa?

3TO 3HAUUT, YTO OpraHM3aLMs CornacHa C pelleHeM, BbIHECEHHBLIM MO anennsuumM ypoBHst 1, U OHO
He OyaeT u3aMeHeHo. B nMcbMe, KOTOpoe Bbl MONy4nTe, ByAyT ONMcaHbl Bally BO3MOXHbIE AECTBUS
Ha cry4yan, ecnv Bbl peLlnTe NPOAOIKUTL anennsiLuMOHHbIN NpoLecc.

Ecnu opraHmnsauund rno noBblLUEHUIO Ka4ecTBa O6CJ'Iy)KIABaHI/IFI OTKNOHUT Bally anerndaunio ypoBHA 2,
BaM, BO3MOXHO, NpunaeTca ornatuTb NOJyiIHyrd CTOMMOCTb BaLlero I'Ipe6bIBaHI/IFI B 6OJ'IbHI/1L|,e nocne
SaI'IJ'IaHVIPOBaHHOIZ OaTbl Ballen BbINMUCKN.

Bbl Takke moxeTe nogatb xanoby nnu 3anpoc 8 DMHC Ha npoBefeHue He3aBnCUMon
MeOMLMHCKOWN 3KCNepTM3bl MO BOMPOCY NpoaneHus Bawero npebbiBaHns B 6onbHuue. Mopagok
nogaun xanobbl 1 3anpoca Ha NpoBeAeHNE HE3ABUCMMOWN MeauUMHCKon akcnepTuadsl B DMHC
onucaH B pasgene E4 Ha cTp. 207.

G4. Yto npousonaeT, ecnu Bbl MPONyCcTUTE CPOK Nogauvum anennsumm

Ecnu Bbl nponycTunv cpoku nogayv anensnsiuum, ectb Apyron crnocob noaatb anennsumMm yposHs 1
N 2, KOTOpble Ha3blBalOTCA anbTepHaTUBHbIMK anennsumsami. OgHako nepsble ABa YPOBHS
anennsuMn B 4aHHOM criyvae OTNmn4atTCcs OT 0ObIYHbIX.

AnbTepHaTMBHaA anennsuma ypoBHA 1 No BOonpocy U3MeHeHUA AaTbl BbIMUCKA U3
00nbHULbI

Ecnu Bbl He cBAXeTecCb C opraHvM3aLmen no noBbILLEHWIO KavyecTBa 06CNyXMBaHNSE OTHOCUTENBHO
BaLlen anennsuMm B yCTaHOBIEHHbIV CPOK (T. €. B TeyeHne 60 gHen nnmn He no3gHee Ballen
NnsaHoBOW ATkl BbINMUCKK, B 3aBUCMMOCTU OT TOrO, YTO HaCcTynuT paHee), TO Bbl MOXETE NoaaTb
anennaumio Ham, 3anpPocuB «YCKOPEHHbIA NEPecMoTp». YCKOPEHHbI NEPECMOTP peLleHns — 3To
anennaung, kKotopas paccMaTpuBaeTCsl B YCKOPEHHOM MopsiaKe, a He B CTaHO4APTHLIE CPOKM.

e B xoae paccMOTPEHUS Mbl U3Y4UM BCHO

Mchopmau,mo O BaLlem I'Ipe6bIBaHI/II/I B Kpatkue cBepeHusn: Kak nogatb

BonbHuLe. Mbl npoBepyM, ObIno nn anbTepHaTMBHYIO anennsauumio yposHs 1
pelleHne o Aate BbINUCKN U3 6onbHULbI

BblHECEHO 0O0CHOBAHHO U C cobntoaeHnem
BCEX NpaBu.

Mo3BoHWTE B HaLL oTAEN 06CMNyXMBaHUS
YYaCTHUKOB W 3anNpoCUTE «YCKOPEHHBIN
NnepecMoTp peLleHUs» O AaTe Balleln BbIMUCKM

e Pelwenne ByaeT NPUHSITO B yokopeHHble, a 13 OOMBHALEL.

He B CTaHOapTHbIE CPOKU. OTO 3HAYMT, YTO Mbl BbIHECEM peLLeHne B TeYeHue 72 4acos.
Mbl NPEAOCTaBNM BaM OTBET B Te4eHue 72
YyacoB nocne Toro, KaK Bbl 3anpocunu
«YCKOPEHHbIN NEPecMOoTp peLLeHns».

e Ecnu no pesynbTatam yCKOPEHHOro nepecmMoTpa BbIHOCUMTCA NONOXUTENbHOE
pelueHure, 3TO 3HAYMT, YTO Mbl COrMacHbl C TEM, YTO BaM Bce elle TpebyeTcs
npebbiBaHve B 6oOnbHMLE NOCHe HasHa4YeHHOW AaThl BbIMUCKU. Mbl Takke NPOAOImKIUM

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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AanepHaTVIBHaSl anennsauuna ypoBHsA 2no BOMNpPoOCYy NameHeHUA Aatbl BbIMUCKN U3 60nbHULbI

npenocTaBneHne NOKPbITUS YCIyr CTalMOHAPHOro NieYeHnst, Noka oHo byaeT
Heo6XoAUMO Mo MeANLUHCKUM MOKa3aHUAM.

OT0 Takke 03HA4YaeT, YTO Mbl COrfacHbl BO3MECTUTb Hawly 4aCTb pacxoaoB Ha
nony4yeHHoe Bamu O6CJ'Iy)KVIBaHI/Ie Ha4nHad C nepBOHaqaanon AaTbl OKOHYaHUA
BaLlero NoKpbITUA.

Ecnu no pe3synbTataM YCKOPeHHOIro NnepecMoTpa BLIHOCUTCA oTpULiaTenbHoe
pelueHue, 3TO 3HAYMT, YTO 3anyiaHMPOBaHHAs AaTa Ballel BbINUCKU NpU3HaHa
060CHOBaHHOW C MEANLIMHCKOWM TOYKM 3peHust. [oKpbITMe yCnyr cTaunoHapHOro
neyveHns NPekpaTUTCA B yKa3aHHbIN HaMu AeHb.

o Ecnu Bbl ocTaHeTech B 60nbHMLE NOCNE HAaCTYNNeHns 3annaHMpoBaHHON AaThbl
BbIMWUCKX, TOr4da, BO3MOXHO, BaM NpuaeTcs onnaTtuTb Bce pacxoabl Ha
OONbHUYHbIN YXO0Z4, NOSy4YEeHHbIN BaMK NOCIe 3anflaHMpoBaHHOW AaTbl Ballen
BbIMMWCKMW.

YUT06bl YOeanTbcst B TOM, YTO Mbl cobritoaanv Bce npasuna, OTKIOHUB Ball 3anpoc
Ha YCKOpPEHHOE pacCMOTPeHMe anennsuum, Mbl OTNPaBUM Bally anennauuio B
He3aBUCKUMYIO SKCMEePTHY opraHunsauuto. MNpy 3ToM Balle AeNno aBTOMaTUYeCcKku
NepexoauT Ha ypoBeHb 2 Npoueaypbl paCCMOTPEHUS anennsaumn.

B ropuamnyecKkoi npakTuKe noj «CpoUYHbIM pacCMOTPEHMeM anennsauun» noHMMaeTcs
«YCKOPEHHbIV NepecMoTp peLleHUsI» UK «anennsauus, Tpebyrowas CPOYHOro PacCMOTPEHUS.

Mol oTRpaBmMM MHOpMaLUIo No BalLen anennaunumn ypoBHS 2 B HE3aBUCUMYHO KCNEPTHYHO

opraHmsaumio (IRE) B TeueHne 24 yacoB ¢ MOMEHTa NpeaoCTaBeHMs BaM HaLLero peLeHns no
anennauum yposHa 1. Ecnn Bbl cunTaeTe, YTO Mbl HapyLlaem 3TOT UK Opyrme CPOoKU, Bbl MOXETE

nogatb anoby. B pasgene J Ha cTp. 247 onucaHa npoueaypa nogaym xanoobbl.

Ha ypoBHe 2 anennsuunoHHoro npouecca IRE
paccMOTpUT oTpuLaTenbHOe peLLeHne, KOTopoe
Mbl BbIHECIU MO pe3ynbTaTaM YCKOPEHHOIo

naBa 9: Yto genatb, ecnu y Bac
BO3HMKMNA npobnema nnm ectb xanoba
(peleHns o0 CTPaxoBOM MOKPLITUM, anennsaumm, xanobbl)

KpaTkue cBepgeHuA: Kak noaatb

paccMOTpeHns. ATa opraHM3aums pewnT, cneayeT
NN U3MEHUTb NMPUHSTOE HaMU peLLeHue.

Bam He Hy>xHO Hu4ero genatb. [naH

aBTOMaTU4YeCKN OTNpaBUT Bally anenndauunio B

IRE NpoBeaeT YCKopeHHOe paccMOTpeHMe HEe3aBMCUMYIO SKCTIEPTHYIO OpraHn3aLmio.

Bawen anennaumn. Kak npaeuno,

anbTepHaTMBHYH anennsauuio ypoBHS 2

3KCMNepTbl Aal0T OTBET B TEYEHNE 72 YacoB.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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¢ |IRE HaHumaeTcsa nporpammoit Medicare. OHa He cBsidaHa C HalLMM MaHOM U He
SIBNAETCS rocyapCTBEHHON opraHusaumen.

e CneuuanucTbl IRE BHUMaTENbHO N3y4aT BCHO MHPOPMALMIO, OTHOCSILLYIOCS K BaLLen
anennauum no aaTe BbIMUCKM U3 BOMNbHULIbI.

e Ecnu IRE BblIHECET NONOXUTENbBbHOE peLleHue No Ballen anennaumm, Mol
BO3MECTMM Hallly YacTb pacxoA4oB Ha B0fbHMYHOE 06CYXXMBaAHUE, NOTYYEHHOE BaMM
nocne gaTbl 3annaHMpoBaHHOM Bbinuckn. Mbl Takke Byaem 06a3aHbl NpogomKaThb
NoKpbIBaTb yCnyru, npegocraBnsieMble Bam B 60nbHMLE, MOKa OHM ByayT
HeobXoANMbI C MEAULIMHCKOM TOYKN 3PEHNS.

e Ecnu IRE BblHeCET oTpuuaTernibHOe peLueHue Mo Ballen anennauum, 3To 3Ha4uT,
YTO 9KCMEPTbI COrMacHbl C HALWMM peLleHnEM U CYUTaOT AaTy Ballen BbIMUCKM
060CcHOBaHHOMN.

e B nucbme, koTopoe Bbl nonyynTe oT IRE, 6yayT onucaHbl Bawy BO3MOXHbIE
OENCTBUSA Ha cnyYvan, ecnn Bbl peLunTe NPOAOSPKUTE anennsiuMoHHbIN npouecc. B
Hem ByayT cogepxaTbCca NoapoOHbIE CBEAEHMS O TOM, KaK NoAaTb anennsumo
ypoBHs 3, koTopas GyaeT paccmaTpuBaTbCsl Cyaben.

Bbl Takke moxeTe nogath xanoby n 3anpoc 8 DMHC Ha npoBegeHvne He3aBucUmMom
MEANLMNHCKON 3KCNEPTM3bI MO BOMPOCY NPOAfeHNs Bawero npebbisaHus B 6onbHULE.
Mopsaok nogayn kanobbl U 3anpoca Ha NpoBeaeHNe HeE3aBUCUMON MeANLIMHCKOMN
akcnepTusbl B DMHC onucaHn B pasgene E4 Ha ctp. 207. Bbl MOXeTe nonpocuTb 0O
NpoBeAEeHNN HE3aBUCUMON MeOULIMHCKOM 3KCNepTU3bl B AOMNOMHEHNE K anennaunm ypoBHa 3
M1 BMECTO Hee.

H. Yto aenartb, ecnu Bbl cuuTaeTe, YTO NpegocTaBrieHUe Bam
MeAULUMHCKUX YyCNyr Ha AOMY, yCnyr KBanuuumpoBaHHOIo
CECTPUHCKOro yxoa unuv MmHoronpocgpunbHoro améynaTtopHoro
peabunMTaLuMoHHOro yupexaneHus 3akaH4MBaeTcA CIIMLLKOM paHo

OTOT pasgen OTHOCUTCA TOMbKO K CrieayowmMM Bugam yxoaa:
e MeguumHckMI yxon Ha AoMy.

e Ycnyru kBanuuuUMpOBaHHOTO CECTPMHCKOIO yXoAa B YUYpexaeHun
KBanuuLMpoOBaHHOTO CECTPUHCKOTO yXOoaa.

e PeabunutaumoHHbIN yxoa, KOTOPbIW Bbl NOfyvaeTe B kayecTBe aMbynaTopHOro
nauneHTa MHOronpodubHOro amobynaTopHOro peabunMTaumoHHOroO yupexaeHus
(CORF), ytBepxxgeHHoro Medicare. Kak npaBuno, 3To 3Ha4uT, 4YTO Bbl NONyyaeTe
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nevyeHne BO BpeMsl GOMe3HN Unu Nocrne HecyacTHOro cryyas, nMbo npoxoauTe
peabunuTaumio Nocne cepbe3Hoin onepawum.

o [lo Bcem aTum Tpem Buaam yxoAa Bbl MMeeTe NpaBo MoflyvyaTb NOKpbIBaeMble
ycryru B Te4eHUe BCEro nepmoaa, noka Bpay pacLueHMBaeT X HeobXoaAMMbIMM
Ansi Bac.

o Ecnu mbl pelumm npekpatuTb NOKpbITUE KaKUX-NTMBO N3 NePEeYNCIEHHbIX BbilLe
BMOOB yCIyr, Mbl 00s13aHbl N3BECTUTL Bac 06 3ToM 3apaHee. Koraa nokpbitve
yCryr 3akaH4MBaeTCsl, Mbl NepecTaem onnadmMeaTh yxon 3a Bamu.

Ecnu BbI cunTaere, 4to NOKPbITUE YCIyr 3aKkaH4YnBaeTCAd CITUMLLKOM paHO, Bbl MOXeTe
noaaTtb anennAauuio Nno Hawemy peLlleHuto. B paHHOM pasaene onncaHo, Kak noaatb
anennauuio.

H1. MbI 3apaHee coobwmum Bam 0 faTte npekpalwieHusi NOKpbITUSA

Bbl nony4nTe COOTBETCTBYHOLLEE M3BELLEHe He MeHee YeM 3a [iBa AHS [0 TOro, Kak byaet
npekpaLeHo NoKpbITUE NpeaocTaensembix ycnyr. OHO Ha3blBaeTcs «YBeOOMIEeHNeM O
npekpaLeH1n NokpbITUA No nporpamme Medicare». B 3Tom nUcbMeHHOM yBeAOMMeHun byaet
ykasaHa fgata npuoCcTaHOBKW NMOKPLITUS yXo4a U onucaH NpoLecc nogayn anennauum Ha gaHHoe
peLueHve.

Bam unu Bawemy npeacraeutento 6yaet Heobxoanmo nognmcaTbe NMCbMEHHOe YBeAOMITEHME Ans
noaTBepPXXAeHMs ero nonyyeHus. Bawa noannck He 03HavaeT, YTo Bbl COMMAcHbI C PELLEHNEM MNaHa
O TOM, YTO OKa3aHuWe BaM YCryr AOMKHO OblTb NpeKpaLleHo.

Korga cTpaxoBoe NoKpbITUE YCIyr 3aKOHYUTCSH, Mbl NEPEeCcTaHeM onnadvBaTh Hally A0S CTOMMOCTU
MeAMLMHCKOro 06CnyXmBaHus.

H2. Anennauusa ypoBHs 1 no Bonpocy npoarneHns MeamuuHCKoOro yxoaa

Ecnu Bbl cunTaeTe, Y4TO NOKPbLITME YCNYT NPEKPaLLaeTCs CIIUWKOM paHo, Bbl MOXETe noaaTb
anennauuio Ha Halle pelueHvne. B gaHHoM pasgene onucaHo, Kak nogaTh anennsauuio.

Ho cHavana onpenenntech, 4YTo Bbl OO0JNKHbI cAenaTh U K KAKOMY CPOKY.

e CoGniopganTte cpokun. CobniogeHne CpokoB MMEET BaXXHOe 3HayYeHune. Ybegurecs,
YTO Bbl MOHUMaeTe 1 cobnogaeTe CPOKKN, YyCTAaHOBMNEHHbIE AN AENCTBUIN, KOTOPbIE
BaM HeobXxoauMo npeanpuHATbL. Haw nnaH Toxe 0b6s3aH cobniogath yCTaHOBMAEHHbIE
cpoku (Ecnu Bbl cynTaeTe, YTO Mbl HapyLLAeM HallM CPOKK, Bbl MOXETe NoAaThb
xanoby. B pasgene J Ha cTp. 247 onncaHa npouedypa nogayu xanobsol).

e Ecnu Bam HyXHa nomoLyb, obpaTutechb 3a Hel. Ecnn y Bac eCTb BONpoCh! nnn
HY>XHa nomoLLb Ha NboM aTane, NO3BOHUTE B OTAEN 06CNYXXMBAHUSA Y4aCTHUKOB MO
Homepy 1-855-905-3825 (TTY: 711). Bbl Takke MOXeTe NO3BOHUTbL B NporpaMmmy
State Health Insurance Assistance no Homepy 1-877-839-2675.
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Mocne nogayn Bamu anennaumm ypoBHs 1
opraHu3aLms no rnoBblLEHWIO KavyecTBa
obcnyXnuBaHMsa paccMOTpUT ee 1 gact
pekomeHaaLummn nNo nosody LenecoobpasHocTn
N3MEHEeHNs peLleHus, NPUHATOro Hamu. B wrate
California opraHmsauuen no yny4eHuo kKa4ecTaa
o6cnyxuBaHus aensetca Livanta BFCC-QIO. Bol
mMoxeTe obpatuTbes B Livanta BFCC-QIO no
TenedoHy 1-877-588-1123

(TTY: 1-855-887-6668). MHdopmMaLmsi O TOM, Kak

naBa 9: Yto genatb, ecnu y Bac
BO3HMKMNA npobnema nnm ectb xanoba

(pelLeHns 0 CTPaxOBOM MOKPLITUM, anennsiuum, xanobbl)

KpaTtkue cBegeHus: Kak nogatb anennsiuuio
YPOBHA 1 no Bonpocy npoAasieHus
MeAULIMHCKOro yxoaa

Mo3BOHWTE B OPraH13aLMio Mo NOBbILLEHWHO
kayecTBa 0GCNyXMBaHWSA B BalleMm LuTaTe no
Homepy 1-877-588-1123 (TTY: 1-855-887-6668)
1 NonpocuTe NPOBECTN YCKOPEHHOE
paccMOTpeHve anennaumm.

nogaTtb anennsiuMio B opraHmM3aumio no
NOBBLILLEHMWIO KAaYecTBa 06CNYXNBAHUS, TaKKe
npuBoANTCA B «YBEOOMIIEHUM O NPeKpaLLeHnm
NoKpbITMS Nno nporpamme Medicare». Bbl nonyyuTe
3TO yBeJOMIIeHe BMecTe C COOBLLEHNEM O TOM,
YTO Mbl BCKOpE MpPeKpaTnUM onnary ycnyr.

OTO HY>XHO caenaTb 40 TOro, Kak Bbl MOKNHETE
yupexgeHue, npegocrasnsiowee ycnyru (T. e.
[0 3annaHMpoBaHHON AaTbl BbIMWCKN).

YTo npepcraBnsier cobon opraHn3auma No NoBbILWEHUIO KayecTBa ob6cnyxuBaHua?

OTO rpynna Bpayewn 1 Apyrux cneumanmcToB cdepbl 34paBOOXpPaHEHUS, AEATENbHOCTb KOTOPbIX
duHaHcupyeTca dheaepanbHbIM NPaBUTENLCTBOM. OTU CNeLManncTbl He SBASIOTCA COTPYAHUKaMn
Hawlero nnaHa. OpraHusauusa puHaHcupyeTca 3a cueT cpencTs Medicare n npegHasHaveHa ons
MOBbILLIEHUS KayecTBa 06CNyXnBaHUA y4acTHMKOB nporpammbl Medicare.

O yem cnepyeT NONPOCUTL?

Monpocute paccMoTpeTb anennsauuio B CxXaTble CPOKU. TO HE3aBUCMMOE PacCMOTPeHMe
MeAULIMHCKOW 0BOCHOBAHHOCTU PELLIEHMS O NPUOCTAHOBKE MOKPbLITUSA YCIyT.

Cpoku obpalleHus B 3Ty opraHu3sauuio

e Bam Heo6X0aMMO CBSA3aTbCS C OpraHM3aLUmeit No yryyleHuo kayecTea
ob6cnyXnBaHUsi He No3aHee NONyaHs AHS, CNeAyHoLLero 3a Tem, B KOTOPbIN Bbl
NONy4Ynnu NUCbMEHHOE YBEAOMIIEHME O MPUOCTAHOBKE MOKPLITUS BaLLEro
MeAMLMHCKOro yxoaa.

e Ecnu Bbl He CBSXETECh C OpraHu3aumer no NoBbILLEHNIO KayecTBa 06CnyXnBaHms no
BOMPOCY Ballen anennisaumm B CPOK, Bbl MOXETE NofaTth anennsaumo
HenocpeAcTBEHHO HaM. [lononHuTenbHyo nHdopmaumio 06 aTom cnocobe nogayn
anennauumn cMm. B pasgene H4 Ha cTp. 244.

e Ecnwu opraHusaumsi No NoBbILLEHUIO KayecTBa 06CNyXnBaHMA He paCCMOTPUT BaLwl
3anpoc Ha rnpoaJsieHne NoKpbITUA BawnMX MeAULIMHCKUX YCNYT UMK Bbl CHUTaETe, YTo
BaLla cuTyauus SiBNAETCH 3KCTPEHHOWN, NoApasyMeBaeT HEMOCPEeACTBEHHYO U
Cepbe3Hyto yrpo3y BalleMy 340POBbI0, UNN Bbl UCMbITbIBAETE 3HAYUTENbHYHO 6Onb,
Bbl TAKKe MOXeTe noaatb Xanoby nnm obpatnteca B [lenaprameHT ynpaBnsiemMoro
mMeguumHckoro obenyxmeaHus wrata California (California Department of Managed
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Health Care, DMHC) ¢ npocb6ow 0 npoBeaeHMM HE3aBUCMMON MEANLIMHCKON

akcnepTu3bl. MNMopsiaok nogaym xanobbl 1 3anpoca Ha NpoBeAeHNE HE3aBUCUMON
MeauunHckon akcneptnsoel B DMHC onucaH B pasgene E4 Ha cTp. 207.

B ropuanyeckon npakTuke Takoe NMCbMEHHOE yBeJOMIIEHNE Ha3blBaeTCca «YBeAOMIIEHMEM O
npekpaileHun NokpbiTUA no nporpamme Medicare». UToObl nonyy4nTb obpaseL, Takoro
yBELIOMINEHWS], Bbl MOXETE MO3BOHUTb B OTAEN 0OCNYXMBaAHUSA YHaCTHMKOB NO HOMEPY
1-855-905-3825 (nmHua TTY: 711) unu 1-800-MEDICARE (1-800-633-4227) B nto60e Bpemsi CyTOK
n B ntobown aeHb Hegenw. MNonb3oBaTtensam TTY cnegyeT 3BOHUTL No HoMepy 1-877-486-2048. C
06pasLoM yBe4OMIIEHMS Bbl TaKKe MOXETe 03HAaKOMUTBLCS Ha Beb-calTe
www.cms.gov/Medicare/Medicare-General-Information/BNI/MAEDNOotices.

YTo nponcxoauT B npouecce pacCMOTPeHUs1 anennsauum opraHnsauuven no
NOBbILEHUIO KayecTBa ob6cnyxuBaHua?

e OkcnepTbl, paboTaloLme B OpraH1u3aumm no yny4lleHnto kayectsa obCnyxumBaHus,
CnpocAT Bac (Mnu Ballero npeacTtaBuTens) 0 TOM, MOYeMy Bbl CYATAETE, YTO
NOKPbITUE YCNYr AOMKHO NPOAOIMKUTLCS. BaM He HYyXXHO CcOCTaBnATb Kakme-nmbo
NMUCbMEHHbIE 3asiBNIEHNS1, HO MPU XXenaHuM Bbl MOXeTe 3To caenathb.

e Korga Bbl NnogaguTe anennsunto, nnaH JormkKeH 6y/:|,eT HanpaBuUTb BaM 1 OpraHn3auunmn
no yny4weHuto kKa4yectea OGCJ’Iy)KI/IBaHI/Iﬂ NMUCbMO C OB BbSICHEHNEM NPU4nH
npekpawleHna ycnyr.

e OKCnepTbl OpraHM3aLmMm Takke n3ydaT Bally MEAULMHCKYIO OKYMEHTaLuIo,
nobecenyoT C BaWMM BPa4yoM U PacCMOTPSIT MHpOpMaLMio, NpeaoCTaBneHHY UM
HaLLUMM NnaHoM.

e B TeyeHue ogHOro NOsIHOro AHsA NOcrie NOoNy4YeHNs BCen Heobxoanmomn
MH¢popMaLmmM 3KCcnepTbl COOOLAT BaM O CBOeM peLueHnun. Bbl nonyunte nucbmo,
B KOTOPOM ByaeT pa3bsACHEHO NMPUHATOE peLleHne.

B ropuanyeckomn npakTMKe NUCbMO C OOBACHEHNEM MPUYMH MPEKpaLLEHNs YCnyr Ha3biBaeTCcs
«NoApPOGHLIM 06 BLSACHEHUEM NMpPeKPaLeHUs NOKPbITUSAY.

YTo nponsonaeT, ecnm aKkcnepTbl BbIHECYT MOJIOXUTENbHOE pelieHne?

e Ecnu akcnepTbl BEIHECYT NONOXUTENbHOE PELLEHME N0 Ballen anennauum, Mbl
6yaem 06513aHbl NpoAomMKaTb NOKPLITME YCYr, NOKa OHWM HEO6X0A4MMbI NO
MeOMLMHCKUM NOKa3aHUsIM.
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Yto npou30|7u:|,eT, €CIn 3KCNnepTbl BbiIHECYT oTpuuaTtesibHoOe pemeHMe?

e Ecnu akcnepTbl BbIHECYT OTpULATENbHOE peLLeHKe No Ballen anennsaumm,
NOKPbITME NoMyYaeMbIx BaMu ycnyr 6yaeT npekpaLleHo B yKa3aHHbIN Hamu AeHb. Mbl
nepecTtaHeM OnfaynBaTh HaLly A0S0 B pacxofax Ha 3Tu yCryriu.

e Ecnu Bbl pelunTte NpogomknTb Nony4aTbe MEAUUUHCKME YCIYTn Ha oMY, YCIyTrn
LeHTpa KBannuumpoBaHHOIrO CECTPUHCKOro yxXoaa UM MHOronpodunbHoOro
ambynaTtopHoro peabunutaunoHHoro ydpexageHus (CORF) nocne gatbl OKOHYaHMWS
NpeAoCTaBneHns NX NOKPLITUSA, BaM NPUAETCA CaMOCTOATENBHO YNNaTUTb NOSTHYHO
CTOMMOCTb 3TOr0 yXoAa.

H3. Anennauua ypoBHS 2 No BONpocCy npoaneHns MeauLMHCKOro yxoaa

Ecnu opraHmsaumsa no noBbILEHMIO Ka4yecTBa 00CNyKMBaHWSI OTKNMOHUT Ballly anennsauunio, HO Bbl
pewmnTe NPOAOSPKUTL NONyYeHne yxoaa nocrne OKOHYaHnS ero NoKpbITUA, Bbl MOXeTe noaaTb
anennsunio YpoBHS 2.

Mocne nogayv anennsauum YpoBHsi 2 opraHnsaums no ynyylleHuto kKayecTea 06CnyXnBaHus elle
pas paccMOTPUT peLleHne, KOTOPoe OHa NPUHSsNa no anennsauum ypoeHs 1. Ecnu ata opraHmsauus
OCTaBWT B CUJIE peLLEHNE No anennsiumMmn ypoBHs 1, Bam, BO3MOXHO, NPUAETCS ONnaTUTb NOSHY0
CTOMMOCTb MEAMLMHCKOro 0BCNYXMBaHWUA Ha AOMY, YCRYr yuYpexaeHus kBanuuumpoBaHHOro
CECTPUHCKOro yxofa Wi MHOronpogunbHoro ambynaTopHOro peabunutTaumoHHOro yupexxaeHus,
NONyYeHHbIX MOCMNe Ha3Ha4YeHHON AaThbl NpeKpaLLeHNs NMOKPbITUS.

B wTaTte California opraHusaumen no yny4dieHuto

KayecTtBa obcnyxumBaHus aBnsaetcs Livanta KpaTkue cBeneHus: Kak noaatk anennaumio
BFCC-QIO. Bbl MoxeTe obpatuTbesa B Livanta YPOBHS 2 ANsi NPOAOMKEHNS MOKPLITUS
BFCC-QIO no tenedoHy 1-877-588-1123 ycnyr

(TTY: 1-855-887-6668). Bbl gomkHbl nogatb

[No3BoHuTE B OopraHunsauuntio no NoBbILLEHNIO
anennsaunio ypoBHa 2 B TedeHue 60

Ka4yecTtBa O6C.I'Iy)KI/IBaHVIF| B Ballem LTaTe no

KanenAapHbIX AHEN C AaTl NOMyHeHNA Homepy 1-877-588-1123 (TTY: 1-855-887-6668)
oTpuUaTenbHOro peLleHns opraHnsaumm no 1 MONPOCHTE O NOBTOPHOM NEPECMOTPE
MOBbLILLIEHUIO KayecTBa 06CNy>XMBaHMSA NO BalLen peLLeHus..

anennauun yposHA 1. Bbl MOXeTe noagatb 3Ty
anennauuio, TONbKO ecnv NpoaornkaeTe nony4vaTb
ycryrv nocrie gatbl npekpaLeHnsi NOKpPbITUS.

OTO HY>XHO cenaTb A0 TOro, KaK Bbl MOKNHETE
yypexaeHue, npegocTaBnsioLee yenyru (1. e.
[0 3annaHMpoBaHHOMN AaTbl BbIMUCKN).

e  JKcnepThbl OpraHn3auumn no NoBbILLEHNIO
KayecTtBa obcnyxusaHus ewle pas
TWaTeNbHO U3y4aT BCIO MHPOPMaLMIO, OTHOCALLYIOCS K Ballen anennsumu.

e OpraHusauus no yny4lleHuo kadectsa obCnyXMBaHns BbIHECET pELLEHNE MO Ballen
anennauumn B TeyeHue 14 kaneHgapHbIX AHEN.
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Yto I'IpOVI3OI7IAeT, €CJin 3KCNnepTbl opraHn3auun BbIHECYT NMOJIOXKUTeJIbHOEe pemeHMe?

e Mbl foMmKHbI ByAem onnatuTb CBOK YacTb PACXOA0B HA YCMyru, NoflyYeHHble BamMu
nocre ykasaHHON HamW AaTbl OKOHYaHWUsI NOKPbITUS. Mbl AOMKHbI ByaeM npogorkaTb
NOKpbIBaTb pacxodbl Ha MeaMUMHCKoe obCnyXmBaHne 4o Tex nop, noka
HeobX0AMMOCTb B HEM COXPaHSIETCS.

Yto I'IpOVI3OI7IAeT, €CIn 3KCnepTbl opraHn3auun BbiIHECYT oTpuuaTeribHoOe pemeHMe?

e DTO 3HAYMT, YTO OHM COMMACHbI C PELLEHNEM, BbIHECEHHBIM NO BaLLEeV anennsumm
ypoBHS 1, 1 He ByayT ero MeHsTb.

e B nucbme, KoTOpoe Bbl NonyunTte, OyaeT ykasaHo, YTo Bbl JOMMKHbI caenaTtb, eCim
XOTUTE NPOAOCIKNTE anennauMOoHHbIN npouecc. B Hem ByayT cogepxaTbes
nogpoObHLIe CBeAEHMsI O TOM, Kak NogaTb anennsauuio ypoBHs 3, kotopas oyaet
paccmaTpuBaTbCs CyOben.

e Bbl Takke MoxeTe noaatb xanoby n 3anpoc 8 DMHC Ha npoBefeHne He3aBMCUMOWN
MEANLNHCKON SKCNEPTM3bI NO BOMPOCY O MPOANEHNN NOKPbITUS BaLLEro
MeaumumMHCKoro obcnyxmeanus. MNopsgok nogaymn 3anpoca Ha NnpoBeaeHne
He3aBMCUMOW MeauumMHCKOoM akcnepTuabl B DMHC onncaH B pasgene E4 Ha ctp. 207.
Bbl moxeTe nogaTtb xanoby n nonpocnte DMHC o npoBegeHMn He3aBUCMMOWN
MEANLNHCKOW 3KCNEPTU3bI B AOMOSTHEHWE K anennsiuMm ypoBHS 3 Ui BMECTO Hee.

H4. Yto npousonget, ecnu Bbl NPoONycTUTe CPOK Nogavvm anennsumm ypoBHs 1

Ecnu BbI nponyctunun Cpokn nogayun anennduumn, eCtb }:l,pyr0|71 cnocob nogatb anennsunm YPOBHA 1
n2, KOTOpPbl€ Ha3bIBaAlOTCA arlbTEPHATUBHbIMW anernaunamn. O,D,HaKO nepBblie OBa YPOBHA
anenndauun B AaHHOM Clnyvae oT/in4aroTcd oT OObIYHbIX.

MNopaya anbTepHaTMBHOW anennsiuMmn ypoBHs 1 Ansi NPOAOIMKEHUs NOKPbLITUA yCRyr

Ecnu Bbl He cBsXXeTecb C opraHv3aLmen no yny4deHno kadectsa obcrnyxmnsaHus
OTHOCMUTENbBHO Ballen anennsaumMmn B CPOK, TO MOXeTe nogaTh anennsaumio Ham, 3anpocuB
«BbICTPbIN NEpPecMOoTP». YCKOPEHHbIN NepecMoTp peLleHns — 3TO anennauus, kotopas
paccMmaTtpuBaeTcsl B YCKOPEHHOM MopsaKe, a He B CTaHO4apPTHLIE CPOKM.

e Mol npoaHanuanpyem BCO MHGOPMaLMIO O BalleM MeguLMHCKOM 06CnyXnBaHuu,
nony4aemMom Ha AoMy, B y4peXaeHUn KBannuumpoBaHHOro CECTPUHCKOro yxoaa
nnu B MHOronpodunbHOM ambynaTtopHom peabunutaumoHHom ydpexaeHumn (CORF).
Mbl npoBepuM, ObINO NN peLLeHne O NpeKkpaLleHn NpegocTaBeHms yenyr
060CHOBaAHO M BbIHECEHO C COBnoaeHnemM BCex npasus.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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e PeweHne 6y/:|,eT NPUHATO B YCKOPEHHbIE, a

He B CTaHOapTHble cpokn. Mbl onoBecTUMm KpaTkue cBegeHus: Kak nogats
Bac O HaLLEeM peLleHn B TeveHue 72 anbTepHaTUMBHYIO anennsiuuio ypoBHs 1
4acoB Mocre 3anpoca «yCKOPEeHHOro

Mo3BoHWTE B HaLL oTAEN 06CMyXMBaHUS
YYaCTHWKOB W 3aMpocuTe «yCKOPEHHbIN
NnepecMoTp peLleHns».

nepecMoTpay.

e Ecnu Mbl BbIHECEM NONOXUTENbHOE
pelwleHne B xoae YCKOPEHHOro Mbl BbIHECEM peLUeHne B TeYeHne 72 4acos.
nepecmMmoTpa, 3TO O3Ha4YaeT, 4YTO Mbl

cornacHbl NPoAoHXaTh NOKPbIBaTb
npeaocTaBnseMble BaM YCNyru, Noka OHWM HeoBXoaMMbl C MEAULIMHCKOM TOYKM
3peHus.

e OTO TakKe 03Ha4aeT, YTO Mbl COrfacHbl BO3MECTUTb Hawly 4acCTb pacxoaoB Ha
nonyyeHHoe Bamu O6Cﬂy)KI/IBaHI/Ie Ha4ynHasaA C nepBOHaqaanon OaTbl OKOHYaHUA
BalLlero noKpbITUA.

e Ecnu Mbl BbIHECEM oTpULaTeNbLHOE pelleHre B X0Oe YCKOPEHHOro NepecmoTpa,
370 ByaeT 03HauaTb, YTO NpeKpaLLeHne ycryr Npr3HaHO 06GOCHOBAHHLIM C
MEAMLMHCKOW TOYKM 3peHust. [oKpbITME yCryr NpeKkpaTuTCs B AeHb, YKa3aHHbI
n3HavarsnbHo.

Ecnu Bbl NpofgomkunTe Nonb3oBaTbCst yeriyramm nocrie Aatbl, C KOTOPOW Mbl NPeKpaTUim nx
NOKPbITUE, BaM, BO3MOXHO, NpUAETCS ONSIaTUTb NOSIHYKO CTOMMOCTb MOJTy4YEeHHbIX YCIyT.

YUtoObl ybegmTbcsa B TOM, UTO Mbl cObGnogany Bce npaeuna, OTKIOHUB Ball 3anpoc Ha
YCKOPEHHOE pacCcMOTPEHME anennsauumn, Mbl OTNPaBMM Ballly anennsauuio B HE3aBUCUMYHO
SKCNEPTHYH opranunsauuto. Npy 3ToM Balle Aeno aBTOMATUYECKN NEPEXOANT HA YPOBEHDb 2
npoueaypbl pacCMOTPEHUS anennsaumu.

B lopuamnyecKoi NpakTUKe Mo «CPOUYHbLIM pacCMOTPEHMEM anennsauumn» noHMMaeTcs
«YCKOPEHHbI MEPECMOTP PELLEHNS» UMW «anennsiuus, TpebytoLlas CPOYHOIro PpacCMOTPEHMSI» .

MNopaya anbTepHaTMBHOM anennsUuUM YPOBHA 2 ANA NPOAOINKeHUA NOKPbLITUA ycnyr

Mol oTRpaBMM MHOpMaLUIo No BalLen anennaunmn ypoBHS 2 B HE3aBUCUMYHO KCNEPTHYHO

opraHusaumio (IRE) B TevyeHne 24 yacoB C MOMEHTa NPeAOCTaBEHNSA BaM HALLEro peLLeHns rno
anennaumm yposHA 1. Ecnn Bbl cunTaeTe, YTO Mbl HapyLlaem aTOT UMK Apyrue CPoKu, Bbl MOXETe

nogatb anoby. B pasgene J Ha cTp. 247 onucaHa npoueaypa nogaym xanoobsbl.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
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Ha ypoBHe 2 anennsuunoHHoro npouecca IRE

paccMoTpuUT oTpuuaTernbHoOe pelleHne, KoTopoe KpaTkue cBeaeHus: Kak nogatb anennsuuio

Mbl BbIHECITN NO pe3ynbTaTaM YCKOPEHHOro YPOBHS 2 ¢ TpeboBaHueM, YTO6bI NnaH
paccMoTpeHus. OT1a opraHn3auua pewunT, cnenyet npoaomxun onnary ycnyr

JIN UISBMEHUTb NPUHATOE HaMW peLLeHne.

Bam He Hy>xHO Hu4ero genatb. [naH
aBTOMAaTUYECKM OTMPABUT Bally anennsumio B
HEe3aBMCKMYIO 3KCMEPTHYIO OpraHM3auuio.

e |IRE npoBedeT yCKOPEHHOE pacCMOTpeHne
Bawen anennaumn. Kak npasuno,
3KCMepTbl 4AOT OTBET B TEYEHNE 72 YaCOB.

¢ |IRE HaHnmaeTcsa nporpammon Medicare. OHa He cBsi3aHa C HalMM Nf1aHOM U He
SABMSETCH rocy4apCTBEHHON OpraHm3aumen.

e Cneumanuctbl IRE BHUMaTensLHO n3yyart Bce matepuarnbl no Ballen anennsaumun.

e Ecnu IRE BblHeceT NoNoXxuTenbHOE pelueHue Nno Bawen anennauumn, mol ygem
005s13aHbl BO3MECTUTL BaM Hally YacTb pacxodoB Ha obcnyxunBaHme. Mbl Takke
O6yaem o06s13aHbI NpoAomKaTh NOKPbIBATL YCNYrn, NpeaocTaBnsiemMble Bam B
©onbHMUe, NoKa OHU ByayT HEOBXOAUMbI C MEOULIMHCKOW TOYKN 3PEHNS.

e Ecnu IRE BblIHeceT oTpuuaTenbHoOe peLwieHne rno Ballen anennauum, 3To 3HauuT,
YTO OpraHmM3aums CorfiacHa, 4YTo pelleHne O NpekpaeHnn NoKpbITMSA ycnyr 6bino
000CHOBaAHO C MEOMLIMHCKOM TOYKM 3PEHMUS.

B nucbme, koTopoe Bbl nonyunte ot IRE, 6yayT onucaHbl Baly BO3MOXHbIe AEACTBUS Ha cryyai,
€CNn Bbl peLunTe NPOAOIHKMTL anennsunoHHbIN npouecc. B Hem ByayT coaepxatbcsi noapoGHble
CBefleHVs 0 TOM, Kak nodaTh anennsauuio YpoBHs 3, koTopas byaeT paccMaTpuBaTbCs Cyaben.

Bbl Takke moxeTe nogath xanoby n 3anpoc 8 DMHC Ha npoBegeHvne He3aBMCUMON MeOULNHCKOWN
3KCnepTu3bl MO BONPOCY O NPOASIEHMM NOKPLITUS BaLLEro MeguUMHCKOro obcnyxueanus. Mopsgok
nogayu 3anpoca Ha npoBeaeHne HesaBMCUMON MeanumHckon akeneptmnssl B DMHC onncaH B
pasgene E4 Ha cTp. 207. Bbl MOXeTe nogath xanoby 1 nonpocuTb 0 NpOBEAEHNN HE3AaBUCUMON
MeANLNHCKOW 3KCNEepTU3bl B JONOSTHEHUE K anennaumMm ypoBHS 3 U BMECTO Hee.

I. MpopomxeHne anennsauMOHHOW Npoueaypbl NOCNe YPOBHA 2

1. JanbHenwune AeMCTBUA B OTHOLLIEHUW YCIYT U NPUHAANIeXKHOCTEMN,
nokpbiBaeMbIx no nporpamme Medicare

Ecnun Bbl nogaBanu anenngaumm yposHA 1 1 2 B OTHOLLEHUW YCNYT U NPUHaANEXHOCTEN,
nokpbiBaeMbIx Mo nporpamme Medicare, Ho 06e anennauun GbINY OTKITOHEHBI, Bbl UMEETE MPaBo
3anpocuTb paccCMOTPeHME Ballen anennayuumn Ha OONoNHUTENbHbLIX YPOBHSX. B nnucbme, KoTopoe Bbl
nonyumte oT IRE, GyayT onucaHbl Wwarn, KoTopble HE0BXO0OUMO NPEANPUHATD, ECIN Bbl XOTUTE
NPOAOIIKNTL anennsiUMOHHbLIN NPOLIECC.
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PaccmoTpeHne anennaumin Ha yposHe 3 NpOBOAUTCS Ha CriyLlaHuM nog, npeaceaaTenbCTBOM Cyabk Nno
agMuHUCTpaTtuBHbIM genam (Administrative Law Judge, ALJ). Pelenns no anennaumsm Ha ypoBHe 3
NPYHUMAaETCs Cyaben No agMUHUCTPATMBHBIM AenaM unn topuctomM-apbutpom (attorney adjudicator).
Ecnun Bbl xoTUTE, 4TOGBLI BaLle 4eno paccMoTpen cyabsa No agMUHUCTPaTUBHBIM AenamM unm
IOpUCT-apOmnTp, CTOMMOCTb 3anpalLMBaeMblX NpenapaTtoB AOSMKHA ObITb HE HXKE YCTaHOBIIEHHOMO
MUHMMYMa (B gonnapax). Ecnun ata cymma HuKe MUHUMarnbHOroO YPOBHS, Bbl HE MOXETE NoaaTthb
anennsaumio cneaytoLlero ypoBHs. Ecnn ctoumocTs (B gonnapax) 40CTaToO4HO BbICOKA, Bbl MOXETE
obpaTnTbCA 3a pacCMOTPEHNEM Aena K Cyabe No agMUHUCTPATUBHBIM AeNnam Unn topucTy-apoutpy.

Ecnu Bbl He cornacHbl ¢ pelleHnem cyabn No agMMHUCTPaTUBHBIM Aenam Unm topucta-apbutpa, Bbl
MoxeTe obpatutbca B CoeT no anennduunam Medicare (Medicare Appeals Council). MNocne aToro
Bbl MMeeTe NpaBo 3anpocuUTb PacCMOTPEHME BaLlen anennsaumm degepanbHbIM CyA0M.

Ecnn Ha nioGom aTane anennsiLMOHHOro npoLecca Bam NoHaa00MTCSA NOMOLLb, Bbl MOXETE
obpaTtutbca B nporpammy Cal MediConnect Ombuds no Homepy 1-855-501-3077.

12. lanbHeNwWwMe AEeUCTBUA B OTHOLLUEHUM YCNYT U NPUHaASEXHOCTEN,
nokpbiBaeMbix no nporpamme Medi-Cal

Y Bac Takke ecTb AOMOMHUTENbHbIE NpaBa Ha 06XanoBaHWe NPUHATBLIX PELLEHUIA, eCnn BaLun
anennauum KacatTcs YCnyr 1 TOBapoB, KOTopble MOTyT NokpbiBaTbCsa nporpammont Medi-Cal. Ecnn
Bbl HE COrNacHbl C peLleHneM, BbIHECEHHBIM B Xoae pasbupartensctea (CrnylwaHus) Ha ypoBHe
WwTaTa, v Bbl XOTUTE, 4TOObI Balle 4eno pacCMOTpen APYron cyabsi, Bbl MOXeTe nogaTth 3anpoc Ha
npoBedeHne NOBTOPHOIO CnyLlaHna Bawlero gena v (unu) nposeaeHne cyaebHoro nepecmoTpa.

UTtobbl nONpocKTL 0 NPOBEAEHUN MOBTOPHOIO CRyLUaHUsA, oTApaBbTe NMMCbMEHHbIN 3anpoc (MMCbMO)
noYTON No agpecy:

The Rehearing Unit
744 P Street, MS 19-37
Sacramento, CA 95814

OTO NUCbMO AOMKHO BbITh OTNpaBneHo B TeveHne 30 AHen Nocne Toro, Kak Bbl NOSy4YMnm Halle
peweHne. Ecrnn y Bac ecTb yBaxuTernbHas npudnHa ans nponycka cpoka, 3T0T CPOK MOXET OblTb
npoaneH oo 180 aHen.

B 3anpoce NoBTOPHOro cnyLwaHus ykaxute aaTty nofy4yeHns BaMu HaLero peLeHns 1 Npu4mHy, no
KOTOPOW Bbl HACTanBaeTe Ha NPOBEAEHMMN 3TOro crywaHus. Ecnu Bel XoTuTe NnpegocTaBuTb
AOMOorHUTErNbHbIE JoKa3aTenbCTBa CBOEN NPaBoThl, ONULLUTE UX B 3TOM MUCbME U MOSICHUTE,
rnoyemy Bbl HE NPESOCTaBUIMY UX paHee, a TakkKe TO, KaK OHU MOTYT MOBIUATL HA U3MEHeHVe
peLLeHns no Bawemy geny. Bel MmoxeTe 06paTUTLCA 3a MOMOLLLIO B FOPUONYECKYO (OUPMY.

UTto6bl MONpOCUTL NEPECMOTPETL PELLEHNE NO BalleMy Aeny B nopsake cyaebHoro Hagsopa, BaM
cnepyeT nogatb netTuumio B Beicuni cyg (cornacHo pasgeny 1094.5 MpaxagaHckoro
npoLeccyarnbHOro Kogekca) B Te4eHne 04HOro roga nocrne nonyyeHust atoro pewwennsa. NogasanTte
neTuuuio B Beiclunin cy okpyra, ynoMaHYTOro B BalleM peLleHun. Bel MoxeTe nogatb 3Ty neTuuuio,
He 3anpaluvBasi NOBTOPHOro cnywanus. MNnatute 3a nogady 3anpoca He Hy>kHo. Ecnu cyg pewnT
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[€erno B Bally Nonb3y, BO3MOXHO, BaM OyayT Bo3MeLLeHbl pacxoabl Ha roHopap afBokata U
cynebHble n3nepXKKu.

Ecnu Bbl He cornacHbl C peLlleHnem, NPUHATLIM NMocrne NOBTOPHOIO CyLLAHUS, TO MOXETe
3anpocuTb NposeaeHne cyaebHoro Haasopa, oaHaKo Bbl HE MOXKeTe NpPeTeHA0BaTh Ha elle O4HO
NOBTOPHOE CryLLaHue.

J. Kak nogaTb xanooy

J1. Kakue npobnembl nognexar o6xanoBaHuio

Mpouenypa nogaym xanob ncnonb3yeTcs TONbKO Anst onpeAeneHHbIX BONPOCOB, CBA3AHHbIX C
Ka4yeCTBOM MEAMLMHCKOIO yX04a, BpEMEHEM OXMAAHUSA U 06CNyXMBAaHNEM KINMeHTOB. Huke
npuBoasTCs NpuMepbl NpobreM, K KOTOpbIM MOXET ObiTb NPUMEHeHa npoleaypa nogayv xanobsbi.

Xanobbl Ha Ka4yecTBO 06CNyXMBaHUSA

e Bbl HEOBOMbHBI KAYECTBOM YCIyT, KpaTtkue cBepenus: Kak nogatk xano6y
Hanpumep GONbHUYHBIM YXOA0M. Bbl MOXeTe noAaTb kak BHYTPEHHIOH xanoby (B
HaLLl MaH), TaK U BHELLHIOK (B CTOPOHHIO
XKanoObl Ha HecoOnoaeHue opraHMaaLMio).
KOHdMAeHUNanbHOCTU
3 [ns nogaun BHyTPEHHEN xanobbl NO3BOHNUTE B
* Bbl cuntaere, 4TO CTanM XepTBON oTAen o6CnyX1BaHUS YHaCTHUKOB Unn
HEYyBaXWTEITbHOro OTHOLLEHNA K Ballemy OTMpaBbTe HaM MUCbMO, B KOTOPOM OMULLINTE
npaBy Ha HEMPUKOCHOBEHHOCTb YaCTHOM CBOIO Kanoby.

YKW3HK, U KTO-TO oOHapoaoBan
MHAOpMaLMIO O BacC, KOTOPYHO Bbl CUMTaETE
KOHbMAEHLUMaNbHON.

BHeLuHIO10 anoby MoXHO nogaTtb B OOHY U3
HECKOINbKUX opraHunsauni. Cm.
OOMNOMNHUTENbHYI0 UHopMauuo B pasgerne J3

. 251,
Xano6bl Ha nnoxoe o6cnyxxnBaHue A

e Bpay nnu megmMumnHCckMin nepcoHan
NPOSsIBUN MO OTHOLLEHWUIO K BaM rpyboCTb
U HeyBaXeHue.

e Cotpyanukm nnaHa Blue Shield Promise Cal MediConnect Plan o6owwnuce ¢ Bamu
HeHagnexaiimm obpasom.

e Bbl c4ynTaeTe, YTO BacC BblHY>XOAOT BbINTU 13 NMMaHa.

Xano6bl Ha oTCcyTCTBME fOCTyna

e Bbl (hmsmyeckn He MoXeTe NOMy4YMTb AOCTYN K MEAULMHCKUM YCyram u
obopynoBaHuio B kabnHeTe Bpaya nnu gpyroro NocTaBLLMKa YCIYT.
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e [locTaBLuK ycnyr He oGecneymBaeT BaM pasyMHbIX YCIOBUIA, B KOTOPbIX Bbl
Hy)kOaeTecb, HanpuMep ycryrax nepeBoa Ha aMepUKaHCKUA A3bIK XKeCTOB.

XKano6bl Ha Bpemsi oXXugaHus

e BamHe yaaeTcAa 3anmcatbCd Ha npuemM mnm npunochb CIMwKoOM O0J1ro ero Xaatb.

e Bbl nogonry xaete, noka Bac o6CcnyxaT Bpayun, COTPYAHMKM anTek, apyrue
cneumanucTbl cepbl 30paBOOXpaHEHUs, COTPYAHUKM oTAena obCnyXmBaHus
YYaCTHMKOB UNW APYroi nepcoHan nnaxa.

XKano6bl Ha aHTUCaHUTapHbIe YCNOBUA

e Bbl cuntaeTe, YTO B KNMHUKE, BONbHULE UMK KabUHeTe Bpaya aHTUCaAHUTapHbIe
ycroBusi.

Xanobbl Ha oTCcyTCTBME NepeBofUYMKA
e Bpau unu gpyron nocTaBLUMK YCNyr He NpeaoCcTaBnseT Bam NepeBoaYvka BO Bpems
BalLEero BU3nUTA.
Xano6bl Ha HeHagnexaly KOMMYHUKaUuIo

e Bbl cuntaeTte, YTO Mbl He npucnann sam yseagomMmneHne nnm nncbMo, KOTopoe Bbl
OOMMKHbI Oblnn nony4ynTb.

e Bbl cuntaete, uto MaTepuarnbl, KOTOpbl€ Mbl BaM OTnpaBuIin, CIMKOM TpyaHO
NOHATDb.

XKano6bl Ha HECBOEBPEMEHHOCTb HaluMX OEeNCTBUN, CBA3AHHbIX C PeLUeHUAMMU O
CTPaxoBOM NOKPbLITUM UMK anennAuuaMmn

e Bbl cuntaeTte, YTO Mbl He YKnagblBaemMcsa B CPOKN BbIHECEHUA peELLEeHNA O CTPaxoOBOM
NOKPbLITUN NN OTBETa Ha anennauutio.

e Bbl cuntaete, UTO NOCNe BbIHECEHUS NOMNOXUTENBHOIO PELLEHUS O MOKPLITUN UK
peLleHns No anennsaumm Mbl He cobniogaem CpokM Bbl4adm BaM paspeLleHuns,
npeaocTaBneHns ycnyru unvm Bo3mMeLLeHns onnaTbl 3a onpeaerneHHble MeaMUUHCKNe
ycnyru.

e Bbl cuntaete, 4TO Mbl HE Nepefanu BaLle 4eno Ha PaCCMOTPEHNE B HE3ABUCHMYHO
9KCMEepTHY OpraHn3aunto B NOMOXEeHHbIEe CPOKN.
B topyamnyeckon npaktuke «xanoba» MMeHyeTCs «NnpeTeH3nen».

«lMopgayva »xanobbl» — 3TO «obpaLleHne ¢ NpeTeH3nemn».
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CyLwecTBYIOT NU pasnun4Hbie TUNbI XKanoob?

[a. Bbl moxeTe nogaTb BHYTPEHHIOK U (M) BHELLHIOW Xanoby. BHyTpeHH:As xanoba nogaetcs
npeacTaBUTENSM HALLEro niaHa u paccmatpuBaeTcs MMn. BHelwHsia x)kanoba nogaetcs B
OpraHu3aumio, He CBSI3aHHYHO C HaLLWM Mf1IaHOM, 1 pacCMaTpMUBaETCst COTPYAHMKaAMM 3TOM
opraHusaumun. Ecnu Bbl He 3HaeTe, Kakyto anoby Bam nogaTtb, BHYTPEHHIOK UIN BHELLHIOK, Bbl
MOXeTe MO3BOHUTL B NporpaMmmy 3awmuTsl npas yvyacTtHukos Cal MediConnect Ombuds no Homepy
1-855-501-3077.

J2. BHyTpeHHue xanobbl

[nsa nogayun BHyTpeHHeN xXanobbl NO3BOHNTE B OTAEN 0OCNYXMBAHNSA Y4AaCTHUKOB NO TenedoHy
1-855-905-3825 (TTY: 711). IltoGyto xxanoby, He KacatoLytoca npenapatoB no Yyactn D, MoxHo
nogatb B ntoboe Bpems. Ecnu xxanoba kacaetcsa npenapartos no 4Yactu D, ee Heobxognmo nogath B
TeyeHue 60 kaneHAApPHbIX AHeW nocne obHapyxeHua Npobnemsbl, ykasaHHOM B xanobe.

e Ecnu Bam noTpebyeTcs OCyLecTBUTL Kakne-nmbo AOoNONMHUTENbHbIE AENCTBUS,
COTPYAHUKN oTAEeNa 06CnyXmMBaHNSA y4acTHUMKOB coobLiat BaMm 06 3ToMm.

e Bbl Takke MoxeTe 0hOpMUTb Kanoby B NMMCbMEHHOM BMAE M OTNPaBUTbL €€ HaM.
Ecnu Bbl ochopmnsieTe xanoby B NCbMEHHOM BUAE, Mbl OTBETUM BaM TakkKe B
NMUCbMEHHOM BUAE.

e Mol gagum Bam 3HaTb O TOM, YTO MOMYYUIIM BaLly NMUCbMEHHYIO Xanoby, B TeyeHne
natu (5) gHen nocne ee nonyyerus. Mbl paccmoTpum Bale obpalleHne. B pamkax
3TOr0 PAacCCMOTPEHMUS Mbl MOXEM 3aMpPOCUTb Bally MEOULMNHCKYIO JOKYMeHTaumo. Mbl
OTNpaBuM Bam OTBET Ha Baluy xanoby B TeyeHue Tpuguatu (30) AHen co aHA ee
nony4eHuns. Mbl OMKHbI pacCMOTPETb Xanoby B KpaTyanime Cpokn C y4eToM
BaLLEero COCTOsIHMSA 340pOBbS, HO HE No3aHee YeM B TeveHne Tpuguatu (30) aHen ¢
AaTtbl ee Nony4vyeHus.

e Ecnwu Bbl nogaeTe xanoby, NOTOMy 4YTO Bam ObIflo OTKa3aHO B «YCKOPEHHOM
BbIHECEHUWN PELLEHNSI O CTPAXOBOM MOKPbITUM» UM B «CPOYHOM pacCMOTPEHUN
anennauumn», Mbl aBToMaTmnyeckn obecnedynm BaMm «CpoOYHOE pacCMOTPEHME
xanobbl». «CpovHOEe pacCcMOTpPEHME XKanobbl» 03HaAYaeT, YTO Bbl MOMy4YNTE OTBET B
TeyeHue 24 4yacos.

e Kanobbl 0OTHOCKTENBLHO NpenapaTos, NOKpPblIBaeMbIx Mo YactTn D nporpammbl
Medicare, Heobxogumo nogaBath B TedeHme 60 kaneHgapHbIX gHen nocne
obHapyxeHunst npobremsl, ykasaHHoOW B xanobe. Bce apyrvue Buapbl xanob JomkHbI
nofgaBaTbCHA HaM UMM NOCTaBLLMKaM yCnyr B TedyeHne 60 kaneHaapHbIX AHEN CO AHS,
Korga npousoLlen MHUMAEHT Unu AencTeme, KOTOpoe Bbi3Baro Balle HeJOBOSbCTBO.

e Mbl nocTapaemcsi paspeLlnTb Npobnemy, o KOTOPOK Bbl COOBLLMAN HAM MO
TenedgoHy, B KpaTyanwime cpoku. Ecnv Mbl He CMOXeM peLwnTb Bally npobnemy Ao
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HacTynneHus cneaytoulero paboyero AHs, To NPULLNEM BaM MUCbMO B TEYEHUE NSATU
KaneHaapHbIX AHEN ¢ AaThl NOMyYeHus Ballen xanobbl, YToObl NOATBEPAUTb, YTO Mbl
ee nony4nnu.

e Ecnny Bac Bo3Hukna cpodHas npobnema (He cBA3aHHas C OTKa3oM B
NnpeAoCTaBeHNN NOKPLITUSA), KOTOpas NpeAcTaBnsieT HEMNOCPELACTBEHHYIO U
Cepbe3Hyto Yyrpo3y A5 Ballero 30opoBbsi, Bbl MOXETe nogatb Npocb0y 06
YCKOPEHHOM pPacCMOTPEHUN Xanobbl, 1 Mbl OTBETUM BaM B TeYEHUE 72 YacoB.

B wpw.ququKoﬁ NpakKkTukKe nog «CpoYHbIM pacCMOTpEeHNeEM »anoobl» NOHMMaeTcs
«paccMoTpeHune nNnpeTeH3nm B YCKOPEeHHOM nopsiake».

Mo Bo3MOXHOCTM oTBET ByaeT AaH He3ameanuTenobHo. Ecniv Bbl obpallaeTech K Ham ¢ xanobon no
TenedoHy, BO3MOXHO, OTBET OyadeT AaH B Xxo4e 3Toro tenedgoHHoro pasroeopa. Ecnun no
COCTOSIHUIO BaLLEro 340poBbs BaM TpebyeTcs ObICTpbi OTBET, Mbl MPEAOCTaBUM €ro.

e Ha GonbluMHCTBO Xanob oteeT AaeTtca B TedyeHne 30 kaneHaapHbIX AHen. Ecnn Ham
noHagobuTca AononHUTENbHas MHOPMaLUS U Mbl HE CMOXXEM BbIHECTU peLleHne B
TeyeHne 30 kaneHaapHbIX AHEN, Mbl MMCbMEHHO yBeaoMMUM Bac 06 aToM. Mbl Takke
YKa)KeM, Ha KakoW CTagun HaxoauTcsl pacCMOTPEHWUE BalLero Aerna u KakoBsbl
NpUMepHbIE CPOKU NPeaoCcTaBneHns oTeeTa.

e Ecnwu Bbl nogaete xanoby, NOTOMY 4YTO BaM BbINO OTKa3aHO B «YCKOPEHHOM
BbIHECEHUWN PELLEHNSI O CTPAXOBOM MOKPbITUM» UIIN KCPOYHOM PACCMOTPEHUU
anennauun», Mbl aBTOMaTMYeCKM paccMoTpuM Xanoby no ycKkopeHHown npoueaype v
coobLLMM BaM O peLleHUN B TeYeHne 24 4acos.

e Ecnwu Bbl NnogaeTe xanoby, NoToMy 4TO HaMm NoTpeboBanock AOMONTHUTENBHOE BPEMS
Ha BblHECEHWE peLleHNs O CTPaxOBOM MOKPLITUW, Mbl aBTOMATU4ECKN pacCMOTPUM
Xanoby no yckopeHHow npoueaype 1 coobLuM Bam O peLLeHnn B TeyeHne 24 4yacos.

e Ecnu Mbl He cornacMmcs Co BCEMMU UNN HEKOTOPLIMU MyHKTaMK Ballewn xanobbl, To
coobwum Bam 06 3TOM 1 NOSICHMM MPUYMHBI TaKoro peweHns. Mbl 06a3aHbl 4aTb
OTBET Ha »anoby He3aBMCMMO OT TOro, COrnacHbl Mbl C HEW UM HET.

J3. BHellHuUe Xanoobl

Bbl moxeTe nopgatb xanoby B Medicare

Bbl MoXeTe HanpaBuTb xanoby coTpygHukam nporpammel Medicare. @opmy aAng nogaydv xanobwl
nporpammbl Medicare MoXHO 3arpy3uTb Ha Beb-canTe
www.medicare.gov/MedicareComplaintForm/home.aspx.

B nporpamme Medicare ¢ NOMnHOM CepbeE3HOCTHI0 OTHOCATCS K MOCTyNaroLWmMM xanobam, n
nonyyeHHas nHopmMaumna ncnonb3yeTca AN noBblleHNa kavyecTsa nporpammel Medicare.
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Ecnu Bbl )xenaeTe ocTaBuTb OT3bIB, Y Bac €CTb BONPOCHI UMW €CNW BaM KaXeTCs, YTO NiaH He
pearnpyeT Ha Bawm npobnemsbl, no3sBoHNTE No Homepy 1-800-MEDICARE (1-800-633-4227).
Monb3oBatenam TTY crnegyeT 3BOHWUTL N0 HOMepy 1-877-486-2048. 3BoHOK 6ecnnaTHbIN.

Bkl MoxeTe noaaTtb xanoby B Medi-Cal

Mporpamma 3awuThl Npas yvyacTHUkoB Cal MediConnect Ombuds Takke nomoraeT B peLleHun
pasnunyHbIX Npobnem, NpuMeHsas 06 bEKTMBHBIN NoAxon, YTOObl yoeauTbCs, YTO Ham y4aCTHUKN
MosTy4aloT BCE NOKPbIBAEMbIE YCAyri, KOTOpble Mbl 00513aHbl NpegocTaensTh. [Nporpamma 3awmThl
npae ydacTHukoB Cal MediConnect Ombuds He cBsidaHa C HaMu, CO CTPaxOBbLIMM KOMMAHUSIMU 1
nraHaMmn MeguUMHCKOro CTpaxoBaHUs.

Howmep Tenedona nporpammbl Cal MediConnect Ombuds: 1-855-501-3077. Ycnyru
npeaoctaenaTca 6ecnnaTtHo.

Bbl MoxeTe noaaTthb Xanoby B [lenapTtamMeHT ynpaBnsiemMoro MeaMLuuHCKoro
obcnyxuBanua wrarta California (California Department of Managed Health Care)

[enapTtameHT ynpaBnsieMoro meguumHckoro oocnyxueanums wrata California (California
Department of Managed Health Care, DMHC) ocyLiecTBNgeT KOHTPOIb 3a nnaHamu
MEANLMNHCKOro CTpaxoBaHus. Bbl MoXeTe NO3BOHUTL B LIEHTP nomoLum npy DMHC n
coobwuTb 0 xanobe Ha ycnyrn Medi-Cal. Bel moxxeTe obpatutbes B DMHC, ecnu Bam
Heobxoguma NoMoLLb OTHOCUTENbBHO Xanobbl, KacalLLencsi CpOYHOro Bonpoca unm
CBSI3aHHOWN C CEPbEe3HOM YrpOo30iM BalleMy 300PO0BbI0, €CIM Bbl UCTbITbIBAETE 3HAYUTENBHYIO
60rb, ecnu Bbl HE COrNacHbl C peLleHeM Hallero nnaHa no Baluen xxanobe nnu ecnm Haw
nfaH He paccMoTpen Bawy xanoby B TedeHne 30 kaneHgapHbIX OHEN.

CyuwectsyeT aBa crocoba nony4YeHust cooencTems OT LieHTPa NOMOLLM:

e [lo3BoHUTE No Homepy 1-888-466-2219. Myxme, cnabocnblwalime u cTtpagatoLme
HapyLLUEHNAMWN peyn MOryT BOCMOMb30BaTbCA crieumanbHon 6ecnnaTHon NnuHnen
TDD: 1-877-688-9891. 3BOHOK 6ecnnaTHbIN.

e [loceTtute cant [lenaptameHTa ynpaBnseMoro MeamumMHCKOro o6cnyxmBaHums
(Department of Managed Health Care) (www.dmhc.ca.gov).

Bbl moxeTe nogartb xanoby B YnpaBneHue no rpaxaaHckum npasam (Office for Civil Rights)

Ecnu Bbl cunTaeTe, 4TO € BaMu 060LWNUCH HECNpaBeanuBo, Bbl MOXeTe NnoaaTth xanoby B
YnpasneHnue no rpaxaaHckum npasam (Office for Civil Rights) MuHuctepcTBa 3gpaBooxpaHeHus 1
coumanbHbix cnyx6 CLUA (Department of Health and Human Services). Hanpumep, Bbl MmoxeTe
noXkanoBaTbCs Ha OTCYTCTBUE A4OCTyna ANs MHBaNuAoB Un OTCyTCTBUE yCnyr nepesoga. Homep
TenedoHa YnpasneHusa no rpaxgaHckum npasam: 1-800-368-1019. MNMonb3oBaTtenam TTY cnegyet
3BOHUTbL N0 HOMepy 1-800-537-7697. Bonee nogpobHyt0 MHPOPMaLMIO MOXKHO TakKe HaNTU Ha
cante www.hhs.gov/ocr.
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Kpome TOro, Bbl MOXeTe HanncaTtb Uin No3BOHNTbL B MECTHOE OTAENEHNE yl'lpaBJ'IeHVIFI no
rpaxxgaHCKmm rnpasam no agpecy:

Office for Civil Rights
U.S. Department of Health and Human Services
90 7th Street, Suite 4-100
San Francisco, CA 94103
LleHTp o6cnyxuBanus knmenTos: (800) 368-1019
dakc: (202) 619-3818
TTY: (800) 537-7697
OneKTpoHHas noyTa: ocrmail@hhs.qgov.

Kpowme TOro, y Bac moryt 6bITb NpaBa, NnpeayCMOTPEHHbIE 3aKOHOM O 3aLluTe NpaB amepuKaHLEeB C
orpaHvyeHHbIMU unsnyecknmmn sBo3moxHoctamm (ADA), a Takke 3akoHOM o nornpaskax kK ADA ot
2008 roga (ny6nuyHbin 3akoH 110-325). Bbl MOXXeTe 06paTtnTbCst 3a MOMOLLLIO B MpOrpammy
3awmThl Nnpae y4acTHukoB Cal MediConnect Ombuds. Homep Tenedona: 1-855-501-3077.

Bbl MoXeTe noAaaTthb Xanoby B opraHM3aumio Nno yny4lleHUto KauyecTBa o6cnyXuBaHus

Ecnn Bawa »xanoba kacaeTtcs kayecTsa yxXoaa, y BaC €CTb ABa BO3MOXHbIX BapuvaHTa.

e [lo xenaHuio Bbl MOXeTe nogaTb anoby o KayecTBe nonyyYyaemoro yxoaa
HenocpeaCcTBEHHO B OPraHM3aumIo No NOBbLILLEHWIO KaYecTBa 06CnyXMBaHus (He
nogasas xanoby Ham).

e Bbl MOXeTe nogatb Xkanoby Ham, a Takke B OpraHu3aLmio Nno NoBbILLEHNIO KavyecTBa
obcnyxusaHus. B aTom cnyyvae Bawa xanoba 6ygeTt paccMoTpeHa COBMECTHO HaMu
1 3TON opraHu3aumen.

OpraHusaumsi No NOBbLILLEHUIO KaYeCcTBa 06CNYXNMBAHUSA — 3TO KOSNEKTUB NPAaKTUKYHOLLNX
Bpayen n apyrux cneynanuctoB cepbl 34paBoOXpaHEHUs, AEATENbHOCTb KOTOPbIX
dunHaHcupyeTca oegepanbHbiM NPaBUTENBLCTBOM B LIENSAX NPOBEPKN Y MOBbILLEHWS
KayecTBa obcnyxusaHms y4actHukoB nporpammbel Medicare. lNMNogpobHee 06 opraHusauum no
MOBbLILLIEHUIO KayecTBa 06CNyXMBaHWSA CM. B rnaee 2.

B wTate California opraHv3saumen no ynyywieHuno Kayectsa obcnyxmBaHns aBnseTcs
Livanta BFCC-QIO. TenedoH Livanta BFCC-QIO: 1-877-588-1123 (TTY: 1-855-887-6668).
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MnaBa 10: MNpekpaweHue y4yactua B nnaHe Cal MediConnect

BBepeHue

B aTown rmaBe onncaHbl cnocobbl NnpekpalleHnst ydactnsa B Hawem nnadHe Cal MediConnect u
BapuaHTbl MEAMLMHCKOro CTpaxoBaHUSA nocne BbiXxo4a M3 Hawero nnaHa. B cnyyae Bbixoga u3

HaLllero nnaHa Bawe y4dacTtue B nporpammax Medicare n Medicaid He npekpaTuTca 4o Tex nop, noka

OyneTe COOTBETCTBOBATbL KPUTEPUSIM Y4acTUSi B 3TUX nporpammax. OCHOBHbIE TEPMUHbI U UX
onpeaeneHns npeanararTcs B andaBMTHOM nopsake B nocnenHen rnaee CrpagoyHuka
yyacmHuka.

CopepxkaHue

A. Korga MOXHO 3aBeplumTb yd4acTue B Hawem nnaHe Cal MediConnect ...........cooovvvvvvviiiiiinnnnnn.
B. Kak BbinT1 n3 Hawero nnaHa Cal MediConnect ...
C. Kak nepentu B gpyrom nnaH Cal MediCoNNECt...........cooiviiiiiiii e
D. Kak nonyuatb ycnyru no nporpammam Medicare n Medi-Cal pasgenbHO..........cceevvvvviiinennnn...

D1. BapuaHTbl NONy4YeHUs NbIrOT MediCare ...........oooooviiiiiieee
D2. BapuaHTtbl nonydeHus NbroT Medi-Cal............oooooiiiiiii

E. Bbl Bygete npogomkaTtb nonyyaTb MeaULMHCKME YCyrn U Npenaparbl B paMKkax Hallero
nraHa 40 AaTbl 32BEPLUEHNS YUACTUS B HEM.......uveeeeereeeeeeesseeeesseesesssesessesesseeesssensasssesssssenans

F. [Opyrve ob6cTtoaTensCTBa, Npy KOTOPbIX NpeKkpallaeTcs Bawe yyactue B nnaHe Cal
Y/ [=To 1@ 0] ] 1= F TP

G. [MpaBuna, 3anpeLuatoLime Ham NPOCUTL Bac NpekpaTuTb yyacTue B nnaHe Cal
MediConnect no npuynHam, CBA3aHHBIM C BALLMM 3A0POBBEM..........ccceuvrreeeeirrieeeeairreeeeeansnenss

H. Bale npaBo noaaTb xanoby, ecrnv Mbl NpekpallaeM Balle y4acTue B MMNaHE .............cc.ee..n.

I.  Ae MOXHO NoNy4YnTb AONOMHUTENBHYIO MHAOPMALMIO O 3aBEPLLEHNM Y4acTMs B NNaHe .......
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B nnaHe Cal MediConnect

A. Korga MoxHo 3aBepwnTb y4yactme B Hawem nnaHe Cal MediConnect

Bbl MOXXeTe npekpaTtuTb y4acTue B nnaHe Blue Shield Promise Cal MediConnect Plan
(Medicare-Medicaid Plan) B nioboe Bpemsi B Te4eHne roga, 3apermcTpupoBaBLUMCE B PYrOM MfaHe
Medicare Advantage Plan nnun Cal MediConnect nnun nepengs B Original Medicare.

Bawe yyacTtue 3aBepLuaeTcsi B NOCneHui 4eHb MecsiLia nocne nosydeHus Ballero 3anpoca Ha
CMeHy nnaHa. Hanpumep, ecnv Mbl nonyyYumny Takon 3anpoc 18 aHBaps, CTpaxoBOe NOKPbITUE NO
HawweMy nnaHy 3asepmntca 31 aHBaps. HoBoe CcTpaxoBoe NOKpbITUE HAYHET AENCTBOBATL C
nepBoro AHg criegytowero mecqua (1. e. ¢ 1 doeBpansi B 3Tom npumepe).

Ecnu Bbl 3aBepluaeTe yyacTve B Hallem nnaHe, Bbl byaeTe nepeBeneHbl Ha Apyron nnax
ynpasnsiemoro meguumHckoro obcnyxumeanHua Medi-Cal no Bawemy BbiIGopy, 4TOGbI Nony4aTb
ycnyrn Medi-Cal, ecnu Tonbko Bbl He BbibepeTe apyron nnaH Cal MediConnect. Mpu Bbixoge n3
Hallero nnaHa Bbl Takke CMOXeTe BblopaTb NOAXOAALMIA Ana Bac cnocob nonyyYeHus nbrot
Medicare. Ecnu Bbl XXenaeTte npekpaTuTb y4acTue B HalLeM nraHe, Bbl MOXETE HanUTKH
MHdopMaLmnIo:

e 0 BapuaHTax nonydeHus norot Medicare B Tabnuue Ha cTp. 256;
e 0 BapuaHTax nony4yenusa norot Medi-Cal Ha cTp. 260.

Hwxe npmnBoanTCA VIH(*)OpMaLI,VIFI O TOM, Kyda Bbl MOXXeTe NO3BOHUTb, YTOObI nonyynTb
OOMNOJTHUTENbHYIO I/IH(*')OpMaLI.VIIO O 3aBepLleHnn y4actua B nnaHe.

e Ortaen obcnyxmBaHus yyacTHukoB: 1-855-905-3825 (TTY: 711), ¢ 8:00 go 20:00, 6e3
BbIXOAHbIX.

e OpraHusaums Health Care Options: 1-844-580-7272, ¢ noHeaenbHWKa NO NATHULY C
8:00 go 18:00. NMonk3oBatenam TTY cneayeT 3BOHUTL No HoMepy 1-800-430-7077.

e [Iporpamma KOHCYNbTMPOBAHMSA NO BONPOCaM MEAULMHCKOrO CTpaxoBaHUs U 3almThbl
npas (HICAP) wrtata California: 1-800-434-0222, ¢ noHeaenbHuKa no natHuyy ¢ 8:00
0o 17:00. JononHuTenbHy MHpopmaumio n agpec mectHoro otaeneHus HICAP
MOXHO HanTK Ha cante www.aging.ca.qov/HICAP/.

e [Iporpamma 3awuTbl npaB yyacTtHukoB Cal MediConnect Ombuds: 1-855-501-3077, ¢
noHegenbHuka no natHuyy ¢ 9:00 go 17:00. NMonb3oBatenam TTY crneayeT 3BOHUTb
no Homepy 1-855-847-7914.

e Medicare: 1-800-MEDICARE (1-800-633-4227), KpyrnocyTO4HO 1 B Ntobon AeHb
Hegenw. MNMonb3oBaTtenam TTY crieqyeTt 3BOHUTL MO HoOMepy 1-877-486-2048.

NMPUMEYAHME: Ecnu Bbl yyacTByeTe B NporpaMme KOHTPONSA 3@ UCNOMb30BaHNEM fNeKapCTBEHHbIX
cpeacTs, TO, BO3MOXHO, Bbl HE CMOXETe CMEeHWUTb MnaH. YTobbl y3HaTe noapobHee o nporpaMmmax
KOHTPOIS 3@ UCMOSb30BaHNEM JTeKapCTBEHHbIX CPEACTB, CM. rnasy 5.
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B. Kak BbinTu n3 Hawero nnaHa Cal MediConnect

Ecnun Bbl pelunnu 3aBepLumnThb yyactue, coobwmte B Medi-Cal nnu Medicare, 4To Bbl XOTUTE BLINTU
13 nnaHa Blue Shield Promise Cal MediConnect Plan:

e [lo3BoHuTe B opraHmusaumo Health Care Options no Homepy 1-844-580-7272 c
noHegenbHuka no natHuuy ¢ 8:00 go 18:00. MNMonb3oBaTtenam TTY cnegyeT 3BOHUTb
no Homepy 1-800-430-7077.

17

e Cashxutechb ¢ npeacrtasutensamm nporpammbl Medicare no Homepy 1-800-MEDICARE
(1-800-633-4227) B ntoboe BpeMs CyTOK 1 B Ntobon AeHb Heagenw. [Nonb3oBatenam
TTY (nogsam ¢ HapyLWeHNsIMK Criyxa 1 peyn) criegyeT 3BOHUTb MO HOMEpPY
1-877-486-2048. No3BoHmB no Homepy 1-800-MEDICARE, Bbl Takke cmoxeTte
3aperncTpmpoBaTbCs B APYrom niaHe MeanuUMHCKOro CTpaxoBaHMs NN NOKPbITUSA
npenapaTtoB no nporpamme Medicare. bonee nogpobHasi MHpopmaumsi o
none3oBaHun ycnyramm Medicare nocne Bbixoga U3 Hallero nnaHa npueegeHa B
Tabnuue Ha cTp. 257.

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 256
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C. Kak nepeuTtun B apyroun nnaH Cal MediConnect

Ecnu Bbl X0TUTE NpogosmkaTb NonyyaTth AbroThl, NPegycMOTpeHHbIMK nporpammMamu Medicare n
Medi-Cal, B pamkax ogHOro nnaHa, Bbl MoxeTe BblopaTh gpyrou nnaH Cal MediConnect.

YTtobbl 3apernctpupoBaTbcs B agpyrom nnaHe Cal MediConnect:

e [lo3BoHuTe B opraHmusaumo Health Care Options no Homepy 1-844-580-7272 ¢
noHegernbHuka no natHuuy ¢ 8:00 go 18:00. Nonb3osatenam TTY crnegyeT 3BOHUTb
no Homepy 1-800-430-7077. CoobLinte, 4TO Bbl XOTUTE 3aBEPLUNTL Y4acTUE B NiaHe
Blue Shield Promise Cal MediConnect Plan n nepenTtu B gpyrowv nnax Cal
MediConnect. Ecnu BblI eLle He onpeaenunuck ¢ BbIGOpOM Apyroro nnaHa, Bam
NOACKaXyT, Kakune ewe nnaHbl eCTb B BalleM pernoHe.

Bawe ctpaxoBoe nokpbiTve no nnaHy Blue Shield Promise Cal MediConnect Plan 3aBepuntca B
nocnegHun AeHb MecsLa, B KOTOPbIA Mbl NOAY4YMX BaLl 3anpoc.

D. Kak nony4aTtb ycnyru no nporpammam Medicare u Medi-Cal pasgensHo

Ecnun Bbl He xoTuTe peructpupoBathes B gpyrom nnaHe Cal MediConnect nocne Bbixoga 13 nnaHa
Blue Shield Promise Cal MediConnect Plan, Bbl 6yaete cHoBa nony4datb ycnyrn Medicare u
Medi-Cal pasgensHo.

D1. BapuaHTtbl nony4eHus nbrot Medicare

Bbl MOXeTe BbIGpaTh, Kak nosnyyaTb Nbrotel Medicare.

Y Bac 6yget Tpu BapuaHTta nonydexus ycnyr Medicare. Beibupasi ogMH n3 aTux BapuaHToB, Bbl
aBToOMaTMyecku npekpawlaete ydyactue B nnaHe Cal MediConnect.

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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B nnaHe Cal MediConnect

1. Bbl MOXeTe nepenTu:

B nnaH megMUMHCKOro cTpaxoBaHus
Medicare, Hanpumep nnaH Medicare
Advantage, unu, ecnu Bbl oTBe4aeTe
COOTBETCTBYHOLMM TPeOOBaHUAM U
npoXxuBaeTe Ha TeppuToOpUmn
obcnyXxuBaHuA, B NnporpamMmmy
KOMMJIEKCHOro 06Cny>XnuBaHus nuu,
noxwunoro Bo3pacta (PACE)

Onsa atoro:

Cesxutech ¢ npeacTaBUTENAMU
nporpammMbl Medicare no Homepy
1-800-MEDICARE (1-800-633-4227) B
noboe Bpems CyTOK 1 B Nobon AeHb
Henenw. MNMonb3oBaTtenam TTY cnegyet
3BOHUTbL N0 HOMepy 1-877-486-2048.

C Bonpocamu o nporpamve PACE
obpalantecb No TenegoHy
1-855-921-PACE (7223).

Ecnu Bam HykHa nomoLlb unm
AONONHUTENbHas MHopMaLms:

e 3BOHMTE B NporpamMmmy
KOHCYNbTUPOBaHMS No BOMpocam
MEANLMNHCKOro CTpaxoBaHWs 1 3aluTbl
npas (HICAP) wTtarta California no
TenedgoHy 1-800-434-0222 ¢
noHegenbHWKa no natHuuy ¢ 8:00 go
17:00. JononHUTENBLHYO
MHdOpMaLNO U aapec MECTHOIo
otaenexHunsa HICAP MoxHo HanTu Ha
cante www.aging.ca.gov/HICAP/.

Bawa pernctpauus B nnaHe Blue Shield
Promise Cal MediConnect Plan 6yget
aBTOMAaTMYECKN MpeKkpalleHa, korga
HayHeT AencTBOBaTb NOKPbITUE HOBOrO
nnaxa.

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe

www.blueshieldca.com/promise/calmediconnect.
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2. Bbl MOXeTe nepenTu: Onsa atoro:

B nporpammy Original Medicare ¢ Cesxutech ¢ npeacTaBUTENAMMU
oTAenbHbIM nnaHom Medicare, nporpammMbl Medicare no Homepy
obecneunBarolnmM cTpaxoBoe 1-800-MEDICARE (1-800-633-4227) B
MOKpbITUE peLenTypHbIX NpenapaToB noboe Bpems CyTOK 1 B Nobon AeHb

Henenw. MNMonb3oBaTtenam TTY cnegyet
3BOHUTbL N0 HOMepy 1-877-486-2048.

Ecnu Bam HYy>XHa NoMOLLb Uin
AononHnTernbHas I/IHd)OpMaLl,I/IFlZ

e 3BOHMTE B NporpamMmmy
KOHCYNbTUPOBaHMS No BOMpocam
MEANLMNHCKOro CTpaxoBaHWs 1 3aluTbl
npas (HICAP) wTtarta California no
TenedgoHy 1-800-434-0222 ¢
noHegenbHWKa no natHuuy ¢ 8:00 go
17:00. JonosHUTENBLHYO
nHdoOpMaLno U aapec MeCTHOro
otaenexHnsa HICAP moxHo HanTu Ha
cante www.aging.ca.gov/HICAP/.

Bawa pernctpauus B nnaHe Blue Shield
Promise Cal MediConnect Plan 6yaet
aBTOMAaTMYECKN MpeKkpaLleHa, korga
HayHeT AencTBOBaTb NOKPbITUE MO
nporpamme Original Medicare.

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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3. Bbl MOXeTe nepenTu:

B nporpammy Original Medicare 6e3
otaenbHoro nnaHa Medicare,
obecneuynBaroLero ctpaxoBoe
NOKpbITUE peLenTypHbIX NpenapaTtos

NMPUMEYAHMUE: Ecnn Bbl nepexoaute B
nporpammy Original Medicare 6e3
perncrpaumm B OTAENbHOM NfaHe
Medicare no obecneyeHnto peuenTypHbIMA
npenapatamu, Medicare moxeT
aBTOMAaTMYECKN 3aperncTpmpoBaTh Bac B
nnaHe CTpPaxoBOro MNOKPbITUSA peLenTypHbIX
npenapaToB, eCnv Bbl HE yBeJoOMUTE
npeactasutenen Medicare, 4To He
XenaeTte permcTpupoBaTbCsi B TakOM
nnaHe.

lMpekpalwaTb y4acTue B nnaHe,
oGecneyrBatoLLLEM CTPaxoBOe NOKPbITUE
peuenTypHbIX NpenapaTos, criegyeT
TOMbKO B TOM Clyyae, ecnv y Bac ecTb
MeANLUUHCKasa CTpaxoBkKa,
obecneymBatoLLas Takoe NoKpbITHE,
KOTOPYHO Bbl MOSTy4UNIN U3 APYroro
NCTOYHMKA, Hanpumep ot paboTtogaTens
unu npodcotrosa. Ecnu y Bac ectb
BOMPOCHI O TOM, HYXXHO N1 Bam CTpaxoBoe
NOKpbITME NpenapaTos, MO3BOHUTE B
nporpamMmy KOHCYMbTUPOBaHUA MO
BOMpocaM MegULMHCKOro CTpaxoBaHus u
3awmthl npae (HICAP) wrata California no
Homepy 1-800-434-0222 ¢ noHeaenbHuKa
no natHuuy ¢ 8:00 go 17:00.
[ononHuTenbHyo MHGopMaLno 1 agpec
mecTHoro otaenenust HICAP Mo)kHO HanTm
Ha canTe www.aging.ca.gov/HICAP/.

Onsa atoro:

Ceskutech ¢ npeacTaBUTENAMM
nporpammMbl Medicare no Homepy
1-800-MEDICARE (1-800-633-4227) B
noboe Bpems CyTOK 1 B Nobon AeHb
Henenw. MNMonb3oBaTtenam TTY cnegyet
3BOHUTbL N0 HOMepy 1-877-486-2048.

Ecnu BaM HykHa nomoLlb unm
AOMONHUTENbHAasA MHOpPMaUUS:

e 3BOHMTE B NporpamMmmy
KOHCYNbTUPOBaHMS No BOMpocam
MEANLMNHCKOro CTpaxoBaHWs 1 3aluTbl
npas (HICAP) wTtarta California no
TenedgoHy 1-800-434-0222 ¢
noHegenbHWKa no natHuuy ¢ 8:00 go
17:00. JonosHUTENBLHYO
nHdopMaLno U agpec MeCTHOro
otaenexHnsa HICAP moxHo HanTu Ha
cante www.aging.ca.gov/HICAP/.

Bawa pernctpauus B nnaHe Blue Shield
Promise Cal MediConnect Plan 6yaet
aBTOMAaTMYECKN MpeKkpaLleHa, korga
HayHeT AencTBOBaTb NOKPbITUE MO
nporpamme Original Medicare.

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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D2. BapuaHTtbl nony4eHus nbrot Medi-Cal

Ecnu Bbl BbiiaeTe u3 nnaHa Cal MediConnect, To 6ygeTte 3apernctpupoBaHbl B NiaHe
ynpasnsiemoro meguumHckoro obcnyxmeaHua Medi-Cal Ha Baw BbIGop.

Ycnyrn Medi-Cal BkntoyatoT 60MbLWMHCTBO YCNyr AOSITOCPOYHOrO yxo4a v NOAAEPXKKM, a TaKkkKe
yCryru no oxpaHe NoBegeH4YeCKOro 340poBbS.

Ecnu Bbl npocute o Bbixoae mn3 nnaHa Cal MediConnect, Bbl omkHbI ByaeTe coobwmTb
coTpygHukam Health Care Options, B kakov nnaH ynpaBnsemMoro MeguumHCKoro obcnyxxmeBaHus
Medi-Cal Bbl XOTUTE NEPENTMW.

e [lo3BoHuTe B opraHmnsaumo Health Care Options no Homepy 1-844-580-7272 ¢
noHegernbHuKa no natHuuy ¢ 8:00 go 18:00. Nonb3oBatenam TTY crneayeT 3BOHUTb
no Homepy 1-800-430-7077. CoobLwmTe, YTO Bbl XOTUTE 3aBEPLUNTL Y4acTue B NMiaHe
Blue Shield Promise Cal MediConnect Plan n nepeiTtu B nnaH ynpaensemoro
MeanuunHckoro obenyxmanus Medi-Cal. Ecnu Bbl eLle He onpeaenunmck ¢ Belbopom
APYroro nnaHa, BaM NOACKaXyT, KakMe eLle NnaHbl €CTb B BaLLEM PErMoHe.

Korga Bbl nokmHeTe nnaH Cal MediConnect, Bam BblaagyT HOBYIO MOEHTUUKALMOHHYIO KapTy
y4acTHUKA, HOBbIN CripagoyHUK yYacmHUKa, a Takke HOBbI CripagoyHUK rnocmasujukos ycrye u
arnmek ¢ NHopmaumen o CTpaxoBoM NOKPbITMKM No nporpamme Medi-Cal.

E. Bbl 6y,que npoaosxartb nony4vyartb MeaAnMUUHCKMNE yCcnyrn n npenapartbl
B paMKaX Hallero niaHa Ao AaThbl 3aBepLleHnss y4yactusa B HeM

Ecnn Bbl nogaanTte 3asiBrieHMe O npekpalleHnn ydactus B nnaHe Blue Shield Promise Cal
MediConnect Plan, To, npexxae 4em 3aKkoOH4YNTCS Balla peructTpaunsl B HEM 1 HAYHET OENCTBOBATb
HOBOE CTpaxoBOe NokpbiTMe B paMkax Medicare n Medi-Cal, MmoxxeT NponTn HEKOTOPOE BPEMSI.
MoapobHee 06 3TOM CM. Ha cTp. 254. B TeueHne 3TOro BpeMeHU Bbl CMOXETE NPOAoSIKaTh
nonyyatb ycnyru u npenapartbl B paMKax Hallero nraHa.

e [1ns nony4eHus peuenTypHbIX NpenapaToB Bbl AOMKHbI NOJNIb30BaTbLCA
ycrnyramu anTtek, BXOASILUMX B CeTb Halwero nnaHa. Kak npasuno, pacxobl Ha
peLenTypHble NpenapaTbl NOKPbIBAKOTCS TOMBKO B TOM Cly4Yae, €CNi OHW NoNyYeHbl B
anTeke, BXOAsILLEN B CETb HALLEro nraHa. 3To OTHOCUTCS U K ycrnyramM 3akasa
npenapaTos Mo nouyTe.

e Ecnu Bbl 6yaeTe rocnutanMsMpoBaHbl B AeHb 3aBepLUeHUsA y4acTus B nNnaHe,
npebbiBaHMe B 60nbHULE, Kak NpaBuso, byaeT NOKpbIBaTbLCA HaWMM MNJIaHOM
Cal MediConnect BnnoTb A0 AaTbl BLINUCKNA. OTO NPOM30MAET AaKe ecnn BaLl
HOBbIN NfaH MEANLMHCKOro CTpaxoBaHMsA HAYHET AEUCTBOBATL 40 AaTbl BalLEN
BbINMUCKN N3 BONbHULIbI.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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F. Opyrue obcrosaTenbCTBa, NPU KOTOPbIX NpeKpallaeTcA Bawe y4yacTtme
B nnaHe Cal MediConnect

Hwxe nepeuncneHbl criydyaum, korga Mbl BblHYXAEHbI UCKMNoYaTh y4acTHMKOB nnaHa Blue Shield
Promise Cal MediConnect Plan.

e Ecnu BO3HMKaAET nepepbiB B NOKPLITUM MO YacTn A n yactu B nporpammel Medicare.

e Ecnu Bbl 6onblue He yaoBneTBopsieTe KpUtepusam yvactust B nporpamme Medi-Cal.
Haw nnaH npegHasHayeH Ang nogen, KoTopble MMEeT NpaBo Ha yyacTue u B
Medicare, n B Medi-Cal. lenapTtameHT 3gpaBooxpaHeHus (Department of HealthCare
Services, DHCS) nnu ueHTpbl no npegoctaenenuto yenyr Medicare n Medicaid
(Centers for Medicare and Medicaid Services, CMS) MOryT UCKIOMUTb Bac, ecrv
OyaeT yCTaHOBMEHO, YTO Bbl HE MMEETE NpaBa Ha y4acTue B 9TUX NporpamMmmax.

e EcnuBbl nepees3xaete 3a npeaenbl TeppuTopnn 06CJ'Iy)KVIBaHVIF|.
e EcnuBbl OTCYTCTBYE€TE Ha TeppuTopun OGCJ'Iy)KVIBaHI/IFl Oonee LiecTn mMecdueB.

o Ecnu Bbl nepeeaxaeTte unu oTnpaBnsieTecb B 4ONTOCPOYHYO NOE3AKY, BaM
HeobxoanmMo obpaTUTbCs B OTAEN 00CNyXMBAHUST Y4aCTHNKOB U Y3HATb,
OTHOCUTCS NN PETMOH, B KOTOPLIN Bbl NEpeexaeTe Unn oTnpasBnsieTecsb, K
TEPPUTOPMM OBCINY>KMBAHUS HALLEro niaxHa.

e Ecnu Bbl 0TObIBAETE CPOK HakKa3aHu4a B TOpbMe U MHOM UCTNPaBUTENTbHOM
yypexaeHnn B CBA3N C coBepLUEeHMEM YroJiloBHOIo npecTtynneHna.

e Ecnu Bbl NpegocTaBnsieTe NOXHYH UK HEMosHYy MHAOPMaLMo 0 ApYyrux
CTpaxoBKax, KOTOPbIMW Bbl MOMNb3YETECh U KOTOPbIE NPEAOoCTaBNSAT NOKPbITUE
peLenTypHbIX NpenapaToB.

e Ecnwny Bac HeT rpaxgaHcTBa CLUA nnn Bbl HaxoamMTecb Ha TeppuTopmmn
CoegmnHeHHbIX LLITaToB Ha HE3AaKOHHLIX OCHOBAHMUSIX.

o [nsa yyactusa B HawweM nnaHe Bbl JOSMKHbI UMEeTh rpaxaaHcTeo CLUA vnu
NOCTOSAHHO NpoxusaTb B CLUA Ha 3aKOHHLIX OCHOBaHUSIX.

o LUeHTpbl yenyr Medicare n Medicaid yBeqomaTt Hac, ecnv Bbl HE UMeeTe npasa
OCTaBaTbCs B MiaHe no 3TUM NpUYNHAM.

o0  Mbl JOMKHbI UCKMIOYNTL BaC, €CNU Bbl HE COOTBETCTBYETE YCTAHOBMEHHBIM
KpUTEpPUAM.

Ecnn Bbl 6onbLue He oTBevaeTe Kputepmsam ydactusa B nporpamme Medi-Cal nnu npounsoLwnm
N3MEeHeHWs, KOTOpble NULLIAKOT Bac npaea Ha yyacTtue B nporpamme Cal MediConnect, Bbl cmoxeTe

Ecnu y Bac ectb Bonpochl, obpawantech kK npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
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npogonkartb nony4vatb NbroTel o nnady Blue Shield Promise Cal MediConnect Plan B TeyeHne
AOMOSHUTENBHOro Nepuoaa NPoaoIPKUTENBHOCTLIO ABa Mecsiua. Ecnu Bbl cuntaete, 4To
no-npexHeMy yoBneTBOpseTe KPUTEPUAM YyHacTUsA, TO STOT AONOSNHUTENBHbLIV Nepno No3BonuT
BaM NpefcTaBuTb NOATBEPXKAAIOLLYIO MHPOopMaumio. Bl nony4uTte oT Hac yBeJoOMIeHNE O TOM, 4YTO
Bbl 6onbLUe He nMeeTe npasa Ha y4actue. B aTom yBegomneHun byayT Takke cogepxarbes
WHCTPYKUWW, KaK NpeacTaBuTb MHOPMaLMIO, NOATBEPKAAOLLYIO Balle COOTBETCTBME KPUTEPUAM
y4yacTtus.

e YT06bI BbI MOIrMM NpOAOMKUTL y4acTue B nnaHe Blue Shield Promise Cal
MediConnect Plan, Bbl 4OMmMKHBI BHOBb 00€CNeYnTb COOTBETCTBUE KPUTEPUSIM
yyYacTus 0o 3aBepLUeHUs ABYXMECAYHOro nepmoaa.

e Ecnun nHdopmauusa o cCooTBETCTBUMN KPUTEPUSIM y4acTus He BydeT npeacTaBrneHa oo
3aBepLUEHNs ABYXMECAYHOro nepmoaa, Bol 6yaete uckntoyeHbl n3 nnaHa Blue Shield
Promise Cal MediConnect Plan.

MbI MOXXEM UCKITIOUYUTB BaC M3 MaHa TOMNbKO NO CrefylowmMmM npuiMHam 1 ToNbKO nocne nonyyeHus
npegeaputensHoro paspewwenus ot Medicare n Medi-Cal:

e Ecnu Bbl HAaMEPEHHO NpefoCTaBnsieTe HaM HeENPaBUbHYO MHOPMAaLIMIO NpY
peructpauum B nnaHe, 1 3aTa MHOpPMaLMSA BUSET HA Balle NpaBo y4acTus B HEM.

e Ecnu Bbl NOCTOAHHO npodaBndeTe nNnpu3Hakm arpecCnMBHOro nosegeHuA,
3aTpygH4arLulero npegocrasneHne MeanumMHCKOro yxoga sam y opyrum ydaCctHuUkam
nnaHa.

e Ecnu Bbl N03BONSAETE APYrMM NogsaM NONb3oBaTbCS CBOEN MAEHTUMDUKALMOHHON
KapTOYKOWM yYacTHMKA AN NONyYeHUss MeQULMHCKOro yxoaa.

o [Ecnu Bawe y4yacTtue B nnaHe npekpaiieHo no aton npuynHe, Medicare moxeTt
HanpaBWTb Balle AEeNo Ha paccregoBaHue B opuc MaBHOroO MHcnekTopa.

G. MpaBuna, 3anpeLwjaroLive HaMm NPOCUTb Bac NpeKpaTUTb y4yacTtme B
nnaHe Cal MediConnect no npuynHam, cBA3aHHbIM C BalluMm
300pPOBbEM

Ecnu Bam kaxeTcs, YTO Bac NpoOCAT NpekpaTUTb y4acTue B NiaHe no npuynHe, CBS3aHHOW C BaLUUM
300poBbeM, obpaTtuteck B Medicare no Homepy 1-800-MEDICARE (1-800-633-4227).
Monb3oBatenam TTY criegyeT 3BOHUTL NO HoMepy 1-877-486-2048. 3BOHKM NpUHUMAIOTCA
KPYrnocyTo4HO 1 6e3 BbIXOOHbIX.

NMo3BoHuTe Takke B nporpammy 3awmTbl npaB yyacTHukoB Cal MediConnect Ombuds no
Homepy 1-855-501-3077 ¢ noHegenbHUKa no natHuuy ¢ 9:00 go 17:00. MNonb3oBatenam TTY
cnefyet 3BOHUTbL MO Homepy 1-855-847-7914.

Ecnu y Bac ectb Bonpochl, obpawjantech k npeacrasmtenam nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 263



CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan maga 10: MpekpalyeHne yyacTus
B nnaHe Cal MediConnect

H. Bawe npaBo noaaTtb )Kan06y, €CJ1n Mbl npeKkpawjaemMm Balle yyactume B
nnaHe

Ecnn mbl npekpawaem Bawwe yyactme B nnaHe Cal MediConnect, Mbl 06513aHbI cO00LWMTL Bam 06
3TOM B MUCbMEHHOM BUAE M NOSICHUTL NpuYnHy. Kpome Toro, Mbl 06513aHbl OO bSACHUTE BaM, Kak
MOXHO 06KanoBaTb Halle peLleHne O NpeKpaLleHnn Ballero ydactus. [ns nonyyeHus
OOMNOSTHUTENBbHON MHpOpMaLMKM O nopsigke nogaydn xanob cm. pasgen J rmaebl 9.

|. TAe MOXHO NONYy4YMTb AONOSTHUTENbLHYI MH(OPMALIMIO O 3aBepLUEHUM
yyacTus B NiaHe

Ecnun y Bac ecTb BONpOChl MY Bam Hy)XHa AOMNOMHUTENbHAA MHpopMaumMsa O TOM, Koraa Mbl MOXEM
npekpaTuTb Balle y4acTue:

e [lo3BoHUTE B 0TAEN 06CNYXMBaHUSA y4acTHMKOB No TenedoHy 1-855-905-3825
(TTY: 711) B mo6on geHb Hegenu ¢ 8:00 go 20:00.

e [lo3BoHuTe B opraHmnsaumo Health Care Options no Homepy 1-844-580-7272 ¢
noHegernbHuKa no natHuuy ¢ 8:00 go 18:00. Nonb3osatenam TTY crneayeT 3BOHUTb
no Homepy 1-800-430-7077.

e [lo3BOHUTE B NpOrpaMmy KOHCYNbTMPOBAHMS NO BONpocam MeLULMHCKOro
cTpaxoBaHus 1 3awmtbl npas (HICAP) wrata California no tenedoHy
1-800-434-0222 c noHepernbHUKa no natHuuy ¢ 8:00 go 17:00. JononHUTenbHyo
MHdopmaumio n agpec mectHoro otaenerHms HICAP MOXHO HanTu Ha cante
www.agding.ca.qov/HICAP/.

e [lo3BoHUTE B Nporpammy 3awumTbl Nnpas ydactHukoB Cal MediConnect Ombuds no
Homepy 1-855-501-3077 ¢ noHegernbHUKa no natHuuy ¢ 9:00 go 17:00.
Monb3oBaTtenam TTY crnenyet 3BOHUTL MO HoMepy 1-855-847-7914.

e CashkuTechb c npeacrtasuTenamu nporpammbel Medicare no Homepy 1-800-MEDICARE
(1-800-633-4227) B ntoboe BpeMsi CyTOK 1 B ntobon AeHb Hegenw. Nonb3oBaTtensm
TTY cnenyeT 3BOHUTL NO HoMepy 1-877-486-2048.
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NnaBa 11. [lpaBoBbLIe yBegOMNeHUs

BBepeHue

B aTo1 rnaBe npuBeaeHbl NpaBoBble YBEAOMIIEHUS, KacatloLwmecs Ballero yyactuna B nnaHe Blue
Shield Promise Cal MediConnect Plan. OcCHOBHble TepMUHBI U UX ONpedeneHus npegnaraloTca B
andgasuTHOM nopsiake B nocneaHen rnaee CripagoyHuUKa y4acmHuka.
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A. YBegomneHume o NPUMEHUMbIX 3aKOHaX

K naHHomy CripagoyHUKy y4YacmHuka nnaHa NnpuMeHuM Lienblin pag 3akoHOB. OTU 3aKOHbI MOTyT
BNUSATb Ha BaluM npaBa U 0693aHHOCTU, JaXe eCN 3aKOH He BKIIOYEH B TEKCT 9TOr0 JOKYMEHTa U
He 06bsACHeH B HeM. OCHOBHbIMW 3aKOHaAMM, MPUMEHSEMbIMU K 3TOMY CNPaBOYHUKY, SABNAOTCH
deaeparnbHble 3akoHbl 0 nporpammax Medicare n Medi-Cal. MoryT Takke npumMeHaTbCa gpyrme
defepanbHble 3aKOHbI U 3aKOHbI LUTaTa.

B. YBeaomneHue o 3anpeTte AUCKPUMUHaALUN

Bce komnaHum n areHTcTBa, coTpyaHmnyatrowme ¢ Medicare n Medi-Cal, 06s3aHbl cobntogaTb
3aKOHbI, 3aLLMLLAOLLIME NALUMEHTOB OT AUCKPMMMHALMM U HecnpaBeamBoro obpatleHunst. Mol He
Aonyckaem ANCKpMMHaL MK U NPeaB3ATOro OTHOLLEHWUS NO NpM3Hakam Ballero Bo3pacTta, hakTtoB
nogaum xanob, uBeTta KoXu, 3THUYECKOWN NPUHAANEXHOCTN, AOKa3aTeNbCTB CTPaxXoBOM
NpMeMNEMOCTU, FreHAEPHON NPUHAANEXHOCTU, FTEHETUYECKOM MHCpOPMaLIMK, MeCTa HaXOXAeHUS B
npeaenax Tepputopumn obny>XMBaHMs, COCTOSHWUS 300POBbS, aHaMHe3a, NCUXUYECKNX UK
hn3MYECKNX HAPYLUEHUI, HALMOHANBHOCTU, pachkl, penurnm unu nona. Kpome mozao, Mbi He
doriyckaeMm OucKpuMuHauuu usiu ocobozao obpalleHus 8 ¢853U C 8auiUM NPONCXOXOEHNEM,
CEMENHbIM NOMOXEHNEM UMK CEKCYarnbHON OpUeHTaLMnEN.

[na nonyyeHna gononHUTENbHOM MHAdopMaLMK 1 NPpU HaNNM4YMM NOO3PEHNN HA ANCKPUMUHALINIO U
HecnpaBennMBOe OTHOLLEHUE:

e 3BoHuTe B Department of Health and Human Services, Office for Civil Rights, no
Homepy 1-800-368-1019. Nonb3oBaTenam TTY crnedyeT 3BOHUTb MO HOMepPY
1-800-537-7697. bonee nogpobHy0 NHGOPMaLUIO MOXHO TakKe HalTK Ha cante
www.hhs.gov/ocr.

e [lo3BOHUTE B MECTHOE npeactaBuUTes1IbCTBO yl'lpaBJ'IeHVIFI no rpaxgaHckmm npaBam.

Office for Civil Rights

U.S. Department of Health and Human Services
90 7th Street, Suite 4-100

San Francisco, CA 94103

LleHTp obcnyxumBaHmna knneHTos: (800) 368-1019
dakc: (202) 619-3818

TTY: (800) 537-7697

OneKkTpoHHas noyta: ocrmail@hhs.qgov

Ecnu y Bac umeeTcsa nHBanuaHoOCTb Y BaM HY>XHa NOMOLLb B MOSTyYeHUN A0CTyNa K MeAULMHCKUM
ycriyram unv B nogaepXaHum cBA3n € NOCTaBLUMKOM MEeAULMHCKMX YCIyr, NO3BOHUTE B OTAEN
obcnyXuBaHusa y4acTHUKOB. [pn Hanuuum xano6, Hanpumep Ha HeAOCTYMHOCTb Kpecern-KaTarnok,
obpaTtuTech 3a NOMOLLbIO B OTAEN 06CNY>XUBaHNS YH4aCTHUKOB.
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C. YBegomneHue o Medicare kak nnartenbLiuKe BTOPOU ovyepeam u
Medi-Cal kak nnarenbLmKe nocnegHe MHCTaHUMN

B HekoTopbIX ciydasax npegoctasrsieMble HaMmu yCnyru onradvnBatoTcs cnepsa He Hamu, a
TpeTbuMKM cTopoHamK. Hanpumep, ecnu Bol nonanu B 0TI nnu nonyyunu Tpaemy Ha paboTe,
OTBETCTBEHHOCTb 3a onnaty 6yaeT HeCTV B NepBylo odepefb aBTOCTPaxoBLUmK (B cnydae OTIT) nnu
nporpaMmma KkoMneHcauun paboTHMKaM 3a TpaBMbl Ha paboyem mecTe.

Mol meeM npaBo 1 06513aHHOCTL B3nMaTb NnaTy 3a nokpbisaeMble ycnyrn Medicare, ons KOTOpbIX
Medicare He aBnsieTcs NepBUYHbLIM MAATENbLLMKOM.

Mporpamma Cal MediConnect cooTBeTcTBYET TpebOBaHMSIM 3aKOHOB LWITAaTa 1 dbeaepanbHbIX
3aKOHOB, a TaKkke HOPMATUBHbIX aKTOB, OTHOCSLLMXCSA K NPABOBON OTBETCTBEHHOCTUN TPETHUX
CTOPOH, KOTOpbIE MPUMEHSIIOTCA ANsi OPraHn3auuin, NPeAoCTaBNSIOWMX MEANLNHCKME YCITyTI
y4yacTHuKam. Mbl npymem Bce pasymMHble Mepbl, YTobbl 406UTLCSA Toro, YTobbl nporpamma Medi-Call
Obina nnaTenbLWMKOM NocneaHen UHCTaHLUNN.

D. NonoxeHne 06 0OTBETCTBEHHOCTU TPeTbUX CTOPOH

Ecnn y Bac umeeTtcsa TpaBma unm 6onesHb, 3a KOTopble HECET OTBETCTBEHHOCTb TPETbA CTOPOHA U
KOTOpble BO3HUKIM B pe3yrbTaTe HenpegHaMepeHHOro unm npeaHamepeHHoro 4eNCcTBms unm
f6es3gencTangd, TO Mbl OTAPaBMM BaM pe3toMe PasyMHbIX PAacXo4oB Ha yCrnyru, npegoCcTaBreHHbIe
BaMm B CBS3U C 3TOM TpaBMon unu 6onesHblo. PacyeT pacxofos OyaeT NponsBoANTLCHA COMMacHo
onucaHuio, NnpmeeaeHHoMy Hwke. OgHako Bam He noTpebyeTcst HUYero nnaTnuTb Ham O TOro, Kak
OyneT ycTaHOBMEHO, KTO HeceT (OMHAHCOBYIO OTBETCTBEHHOCTb, B X04e AocyaebHoro
yperynupoBaHus crnopa, cyaebHoro pasbupartenscrsa unv gpyroro npowecca.

Ecnu Bbl nonyunte kakyto-nmbo cyMmy OT OTBETCTBEHHOMN TPETbEW CTOPOHBI, Bbl 06513aHbI
HeMeaneHHo coobLwmuTbL HaM 06 3ToM. B TakoMm crnyyae TpeTbs CTOpOHA A0SKHA BO3MECTUTL Ham
3Ty CyMMy COrfacHO pacxofam, ykasaHHbIM B pe3toMe, KOTOpoe Mbl BaM OThpaBunu. Ha aty cymmy
yCTaHOBJEHbI OrpaHNYeHus], ONncaHHbIe B NocreayoLwmx absawax.

a) Cymma 3anora paccunTbiBaeTcs cnegytonum obpasom.

i.  3amMeguumHCKue ycnyru, He npenocTaBrsieMble Ha OCHOBE MOAYLUHONM CTaBKW, — CyMMa,
BblMylayeHHas NnaHoM, MeaULMHCKON rpynnoi unn o6beanHeHNEeM, OCYLLLECTBSOLLNM
He3aBMCKMMYIO NPaKTUKY B cdhepe 34paBOOXPaHEHMs], MOCTaBLLMKY, OKa3aBLUEMY
MeONLMHCKNE YCNYTW.

i. Ecnuycnyrm 6binn npegoctaBneHbl Ha OCHOBE NOAYLLHOW CTaBKWU — BOCEMbOECAT
npoueHToB (80%) OT cTaHO4ApPTHOW M NPUHATON MnaThbl 3a Te Xe camble YCryru,
npegocTaBreHHble He Ha OCHOBE NOAYLLHOW CTaBKU B TOM e reorpacdhu4eckom panoHe, roe
ObINy NpeaocTaBneHbl 3TU YCyru.

iii. Ecnn Bam 6b1nn npegoctaBneHbl YCnyru, onfnavymBaemMble U No NogyLHOW, U HE Mo
NnoAayLWHOW CTaBkaM, a 3aKMniYmMBLLMIA C HAMKW JOrOBOP NOCTAaBLUUK YCITyr NO NOAYLIHON
cuUCTeMe MnaTtuT 3a YCryru, He BKITOYEHHbIE B NOAYLUHYIO CUCTEMY, TO ftoOO0KM Takom 3anor
He MOXeT npeBbIWaTh:

0] pasyMHyI0 CyMMYy, BbINfla4YeHHY0 41151 NOATBEPXAEHUS B3HOCA, U

Ecnu y Bac ectb Bonpochl, obpaliaintecs k npeacrasutensm nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6onee nogpo6bHoN MH(opmMaLmen MOXHO 03HAKOMUTLCS Ha canTe
www.blueshieldca.com/promise/calmediconnect. 267



CMNPABOYHUK YYACTHWKA MNIAHA Blue Shield Promise Cal MediConnect Plan naea 11: lNpaBoBble yBeAOMMEHUS

(i) CyMMY, OrpeferieHHyto COrnacHo nyHKTam «a» u «b» BbliLue.

b) MakcnmanbHbIn pa3mMmep 3anora, KOTOprIZ Mbl CMOXEM BO3MECTUTb, NOANIEXUT Crneayrunm
orpaHn4yeHunsaMm.

i.  Ecnu Bbl 3agencTBOBany agsokaTta, TO 3anor He MOXET NpeBbllaTh HAaUMEHbLLYH U3
creayoLwmnx CymMmm:

() makcumanbHasi cyMma, onpegerieHHas Bblle B NyHKTe 1;

(i) ogHa TpeTb (1/3) CyMMbI OEHEXHBIX CPEACTB, KOTOPYHO Bbl UMEETE NPAaBO NOY4YUTb
COrnacHoO BCTYNUBLLEMY B 3aKOHHYIO CUITy PELUEHMIO cyaa, KOMMPOMUCCHOMY
cornalleHuto unu cornawleHuto 06 yperynmpoBaHum NpeTeH3unn.

ii. Ecnwu Bbl He 3ageiicTBOBany agBokaTta, TO 3anor He MOXET MNpeBblllaTb HaVMEeHbLLYH 13
crenyoLwmnx CymMmm:

() makcumanbHasi cyMma, onpegerieHHas Bbille B NyHKTe 1;

(i) ogHa BTOpas (1/2) cymmbl OEHEXHBLIX CPEACTB, KOTOPYHO Bbl UMEETE NPaBO NONy4YNTb
COrnacHo BCTYMNMBLLEMY B 3aKOHHYIO CUIy PELUEHUIO Cyaa, KOMNPOMMUCCHOMY
cornalleHuto unu cornawleHnto 06 yperynmpoBaHum NpeTeH3unn.

C) B pganbHenwem Halww 3anorosble CyMMbI nognexart cneayrwmmMm CoKkpalleHUAM:

i. Ecnu CyabA, NPUCAXHbIE UIA ap6|/1Tp npunayT K OCO6OMy BblBOAY, 4YTO Bbl ObInn YacTU4YHO
BMHOBHbI, CyMMa BO3MeLlaeMoro Hamu 3arnora 6y,1:|,eT CHM)KEHAa Ha TaKon xe CpaBHMTeﬂbeII‘;I
NPOUEeHT BUHbI, HA Kakow Obina YMEHblLUEHa CyMMa Ballero BO3MeLleHnA.

ii.  YMeHbLUeHMe CyMMbl MPONOpLMOHarnbHO roHOpapy Ballero aasokarta (ecnu TakoBom
NUMercs) N pasmepy U3Lepxek.

OnucaHHble Bbille NpaBuia pacyeTa 3anora He MPUMEHSIITCA K 3aroram nNporpaMMbl KOMNEHCALMN
paboTHMKaM 3a TpaBMbl Ha pabodem MecTe.

C y4eTOM OnucaHHbIX Bbile orpaHuyeHni Bbl nepegaete nnaHy Blue Shield of California Promise
Health Plan npaBo Ha niobble cyMMbl, NONyYeHHbIE B pe3dynbTaTe yperynupoBaHus crnopa, no
NPUroBOPY UNM peLLIeHnto Cyaa, a Takke npaso TpeboBaTb X BO3MELLIEHUS N HANOXeHWUst apecTa Ha
nmyLectso. Mbl Mmoxxem noTpeboBaTtb, YTOObI Bbl MPEJOCTaBUNM COCTaBMNEHHbIE U MOANUCAHHbIE
AOKYMEHThbI, a Takke UHpopMaumio, HeobxoaMMyto AN yCTaHOBIIEHUS YCTYNKW NpaBa, Ucka o
BO3MeLLeHUn yBbITKoB nnu yuepba nmbo 3anora, 4Tobbl NOATBEPAMTL Balle NpaBo Ha NonyvyeHve
BO3MELLEHUS.

Takke Mbl, COrnacHo Aoroesopy, nepeganu noctaelnKkam npaBo nepeHnmMaTb npasa Ha 3anory
TPETbUX CTOPOH NPOTUB HaALLKNX y4aCTHUKOB 3a MeAULIMHCKOEe OGCﬂy)KI/IBaHVIe, KOTOpPOE NoCTaBLUUK
MM npepnoctaBnil UnNn B npeaocTtaBiieHN KOTOPOro cogencrteoBar.

[lefcTByOLLME HA OCHOBAHUW AOrOBOPA MEAMUMHCKME TPYNnbl, TepaneBTbl U 06beanHEHUS,
OCYLLIECTBISIOLLME He3aBUCUMYHO NPaKTUKY B cdhepe 34paBOOXpaHEHUs!, KOTOpble 3asiBMSIIOT O
3anoroBblx NpaBax NPOTUB HALLNX Y4aCTHUKOB, AOSMKHbI AenaTh 3TO B COOTBETCTBUM C
npoueaypamu, N3nNoXXeHHbIMU BbilLe.
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E. YBegomneHue o 3anpeTte AUCKPUMUHALUK

AncKpUMUHaUUA 3anpeLleHa 3aKOHOM

MnaH Blue Shield of California Promise Health Plan cobniogaeT 3akoHbl wtata u
denepanbHoe 3akoHOA4ATENbCTBO B 061acTy rpaXaaHCKMX NpaB 1 He gonyckaeT
OVNCKPUMUHALNN, UCKITIOYEHNS NI0AEN Ui 0COBOro K HUM OTHOLLEHWS MO NPU3HaKam pachl,
LBEeTa KOXW, HaUMOHaNbHOCTWN, 3THUYECKOro NPOUCXOXAEHUS, COCTOSIHUA 300POBbS,
reHeTn4yeckon nHopmaunm, NPOUCXOXOEHNS, PENUrnn, nosa, CEMeNHOro NosIoXKeHNs,
reHgepa, reHogepHom MAEHTUYHOCTU, CEKCyarlbHOM OpMeHTaLmMK, BO3pacTa U Hann4ims
WHBaNMAHOCTM B CUITY NCUXMYECKOrO Mnu donsnyeckoro 3abonesaHus.
INnan Blue Shield of California Promise Health Plan:
e [lpepocTaBnsieT nuuam ¢ orpaHNYEHHbIMN BO3MOXHOCTSIMU 300P0Bbs GecnnaTHble yCryru,
nomoraruwme MM obLaTbCsl C HAMM K NONy4YaTb OT HAC MHAOPMaLUMIO, B TOM YMCIE:
O KBanMUUMpPOBaHHbIE yCyru cypaonepesoaa;
O MUCbMEHHYI0 MHdOopMaLmo B Apyrx oopmaTtax (KpymnHbIv WpuddT, ayamosanucu,
OOCTYMHbIE 3NEKTPOHHbIE dopmaThl, Mpoyne opmaTbl).
o [lpemocTaBnseT nuuam, 4ns KOTOpbIX aHIMMNCKUN A3bIK HE SIBNISIETCS poAHbIM, 6ecnnaTtHble
ycrnyru nepeBoga, B TOM YMcCne:
O KBanuuUMpPOBaHHLIE YCyrM YCTHOrO NepeBoaa;
o uHdOopMauuo B MMCbMEHHOM BUAE HA APYrUX sA3blKax.

Ecnun Bbl HyXgaeTech B yKasaHHbIX yCIyrax, CBAXXUTECb C KOOPAWHATOPOM MO BOMNpOcaM
rpaxkgaHckmx npa. nnaHa Blue Shield of California Promise Health Plan.

Ecnun Bbl cunTaeTe, 4to nnaH Blue Shield of California Promise Health Plan He npegocTtaBun
BaM yKa3aHHble YCInyrn unu nHeiMm obpasom gOonycTun AUMCKPUMUHALNIO MO Npu3Hakam pachl,
LBeTa KOXW, HALIMOHANbHOCTU, 3THNYECKOrO NPOUCXOXKAEHUS, COCTOSHUSA 3[0POBbS,
reHeTn4eckon nHdopmaunm, NPONCXOXOEHNS, PENUTNN, Nona, CEMENHOIO MNONOXEHNS,
reHgepa, reHaepHon MOAEHTUYHOCTK, CeKCyarnbHOW OpMeHTaunm, Bo3pacta Unm Hanu4ums
WHBanNMAHOCTM B CUITY NCUXMYECKOTrO Unn onanyeckoro 3aboneBaHunsi, Bbl MOXeTe noaaTtb
xanoby no agpecy:

Blue Shield of California Promise Health Plan

Civil Rights Coordinator

601 Potrero Grande Dr.

Monterey Park, CA 91755

TenedooH: (844) 883-2233 (TTY: 711)

dakc: (323) 889-2228

OnekTpoHHas noyta: BSCPHPCIvilRights@blueshieldca.com

Bbl MOXeTe nogaTb xanoby NMYHO nnmn oTNpaBuTb ee No NoyTe, akcy U NEKTPOHHOW NnoYTe.
Ecnu Bam HyxxHa nomoLs B nogade »xanobbl, KoopauHaTop No Bonpocam rpaXgaHCcKux npas
MOXEeT BaM MOMOYb.

Bbl Takke MoxeTe nogath Xanoby 0 HapyLeHUW rpaXkgaHcKux npas B YnpasneHue no
rpaxaaHckum npasam (Office for Civil Rights) MuHuctepcTea 3apaBooxpaHeHus 1
coumanbHbix cnyx6 CLUA (U.S. Department of Health and Human Services) B anekTpoHHOM
Buae Ha noptane npuema xanob Office for Civil Rights Complaint Portal no agpecy
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takke no noute unu no TenegoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

BnaHkn gns nogaym xxanob goctynHel no agpecy http://www.hhs.qgov/ocr/office/file/index.html.

) Ecnu y Bac ectb Bonpochl, obpaliaintecs k npeacrasutensm nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go
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MmaBa 12: OnpepeneHns BaXHbIX TEPMUHOB

BBepeHue

B aToi rmaBe npeanaraTcsi OCHOBHbIE TEPMUHBI, UCNONb3yeMble B CripagoyHUKe ydacmHuKa,  ux
onpeaenenus. TepMuHbl NPUBOAATCS B andaBMTHOM nopsiake. Ecnv Bbl He MOXeTe HaWTU HYXHbIV
BaM TEPMUH Unu BaM TpebyeTcsa Bonee noapobHas MHOPMaLUs, YEM COAEPXKUTCS B onpeaeneHnm
TepMUHa, obpaTuTech B OTAEN 0BCNY>XMBAHUS Y4aCTHUKOB.

Ecnu y Bac ectb Bonpochl, obpaliaintecs k npeacrasutensm nnaHa Blue Shield Promise Cal
MediConnect Plan no Homepy 1-855-905-3825 (TTY: 711) B ntobon aeHb Hegenu ¢ 8:00 go

20:00. 3BoHOK becnnaTHbli. C 6bonee nogpo6bHoON MHopMaLmMen MOXHO 03HAKOMUTLCS Ha canTe
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Cal MediConnect. MNMporpamma, koTopas obecrneumsaeT nbrotel Medicare n Medi-Cal B
pamMKax 0gHOro nnaHa MeauLMHCKOro CTpaxoBaHUs. YYacTHUKM Takux MaHoB Nomnb3yTcA
OAHOW MOEHTUIUKALNOHHOW KapTOM OS5l NONyYEeHMsT BCEX MOKPbIBAEMbIX fbroT.

Medi-Cal. 370 HassaHue nporpammbl Medicaid B wrate California. Mporpamma Medi-Call
peanusyeTcs LTaToOM W OnnaynBaeTcs NpaBUTENbCTBOM WTATa U pegeparnbHbIM
npaBUTENLCTBOM.

OHa nomoraeT noasM ¢ orpaHNYEHHbIM 4OX0A0M M pecypcammn onnaTuTb 4ONTOCPOYHbIE
YCNyr 1 NOMOLLb, a TakkKe NOKPbITb MEANLIMHCKME pacxoapbl.

Mo aTON NporpamMmMe Takke OnnavyMBaloTCs OMOSTHUTENBbHbIE YCIYTM U HEKOTOPbIE
nekapcTtBa, He nokpbiBaembie nporpammont Medicare.

Mporpammbl Medicaid BapbupytoTCa OT WTaTa K WwraTy, 04HaKo BCE OHU NOKPbIBaKOT
BGONbLUMHCTBO pacxo4oB Ha MeauLMHCKoe obCnyxmBaHmue, ecrnv Bbl UMeEeTE NpaBo Ha
yyacTtme n B Medicare, n B Medicaid.

KoHTakTHble gaHHble Medi-Cal npuBogsTcs B rmaee 2, pasgen H.

Medicare Advantage Plan. MnaHbl, npeanaraembie B pamkax nporpammel Medicare
YacTHbIMW KOMMAHUAMU; TaKke MOryT HasbiBaTbcs «Medicare, yacte C» n «MA Plansy.
Mporpamma Medicare onnaymMBaeT ycnyrm aTux KoMnaHum, 4Tobbl obecneunTs NOKpbITUE
Bawumx nbrot Medicare.

Medicare, 4yacTb A. MNporpamma Medicare, nokpbiBatowas 60MbWLNHCTBO HEOBXOAMMBIX
No MeaULIMHCKM NOKa3aHWUAM YCryr 60MbHUL, YUpeXaeHUin KBanmpuLmMpoBaHHOro
CECTPMHCKOro yxo4a, MeaMLMHCKOro yXo4a Ha AoMy M YCryr Xxocnuca.

Medicare, yactb B. Mporpamma Medicare, nokpbiBatowas ycnyru (naéopatopHble
aHanusbl, onepaumm, NoCeLeHNst Bpadven n T. N.) U NPUHAANEXHOCTU (Takme Kak
Kpecna-katarnku n Xo4yHKK), KoTopble HeoBXoanMbI MO MEAMLMHCKUM NOKa3aHNaM Ans
rfievyeHnst KOHKpeTHOro 3abonesaHnst unmn coctosiHus. Yacte B Medicare Takke nokpbiBaeT
MHOTMMe ycrnyru no NpounakTuke n guarHoCTuke.

Medicare, yactb C. Mporpamma Medicare, no3sonstoLlas YaCcTHbIM CTPaXOBbIM
KomnaHuam npegoctaBndatb nbrotbl Medicare B pamkax nnaHa Medicare Advantage.

Medicare, yactb D. Mporpamma Medicare, npegoctaenstoLLas NbroTel Ha peuenTypHble
npenaparTbl (4119 KpaTKOCTU Mbl Ha3biBaeM 3Ty nporpammy «4acTb D»). HYactb D nokpbiBaeT
npenapaTbl, OTyCKaemble No peuenTy, BakuWHbl U HEKOTOPble ToBapbl ANs ambynaTopHbIX
BorbHbIX, KOTOpble He NoKpbiBatoTcA YacTamu A n B Medicare unu nporpammont Medi-Cal.
Mnax Blue Shield Promise Cal MediConnect Plan BkntodaeT ycnyru, npegycMOTPEeHHbIE
yacTtbto D nporpammel Medicare.

Ecnu y Bac ectb Bonpochl, obpaliaintecs k npeacrasutensm nnaHa Blue Shield Promise Cal
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Medicare. ®egepanbHas nporpaMMa MEAULIMHCKOTO CTPaxoBaHWs Ans nuu B Bo3pacTe 65
neT un cTapLue, HEKOTOPLIX N, B BO3pacTe A0 65 neT, UMetoLLMX HEKOTOopbIe KaTeropum
WHBanNVAHOCTK, a Takke AN NUL C TEpMUHANbHOM CTaanen NoYe4YHON HeJOCTaTOYHOCTU (Kak
NpaBuIio, C XPOHNYECKON NOYEYHOM HEQOCTATOYHOCTbBIO, NPU KOTOPOW TpebyeTcs Auanuma
unu nepecagka nouykn). Jliua, sactpaxoBaHHble No nporpamme Medicare, MOryT nonyynTb
CTpaxoBoe NokpbITUe no nporpamme Original Medicare unu B pamkax nnaHa ynpasngaemoro
MeaMLMHCKOro 06CcnyxmBaHus (CMOTpuUTe onucaHne TepMmuHa «lMnaH MeanumMHCKoro
CTpaxoBaHUsI»).

Original Medicare (TpaguumnoHHas nporpamma Medicare unu Medicare ¢
onfiaton No cxeme «nnata 3a ycnyry»). Mporpamma Original Medicare
npegnaraetca doegepanbHbiM NpaBuTenscTBOM. [1o nporpamme Original Medicare nokpbiTne
ycnyr Medicare ocyuwiectBnsieTca nyTem BbinnaT Bpadam, 60rnbHMLaM 1 Npoynm
NocTaBLLMKaM MEQULMNHCKUX YCIYr CYyMM, YCTaHOBMNEHHbIX KOoHrpeccom.

Bbl MOXeTe obpaTtntbcs B Nobyto 6onbHMUY, K NtoGoMy Bpayvy nnu gpyromy noctaBLLMKy
MeOMLMHCKUX YyCnyr, NnpuHuMatoLemy ctpaxosky Medicare. Nporpamma Original
Medicare coctouT 13 gByX 4YacTen: Yactb A (cTpaxoBaHne 60NbHNYHBLIX PaCX04oB) U
yacTb B (MeguumHcKoe cTpaxoBaHue).

Mporpamma Original Medicare npegoctaensaeTcs Ha Bcen Tepputopmum CoegmMHEHHbIX
LWtaTos.

Ecnu Bbl He XOTUTE y4acTBOBaTb B HALLEM MNilaHe, TO MOXETE NepenTn B Nporpammy
Original Medicare.

AMOYNaTopHbIN XUPYPruYeCKUN LIeHTP. YupexaeHue, B KOTOPOM NPOBOAATCS
aM6ynaTopr|e onepaunn naumeHTam, He Hy>xaarownmcd B OONbHUYHOM yxone un yxone B
TeyeHue Gonee 4Yem 24 4acos.

Anennauus. MNpouenypa o6anoBaHUs NPUHATOrO HAMM PELLEHUS, KOTOPOE Bbl cYMTaeTe
HeBepHbIM. Bbl MOXeTe NoNpOCUTbL HAaC M3MEHUTL pPeLleHNEe O CTPaxOBOM MOKPLITUN, NO4aB
anennauuto. OnpegenexHne anennsauumn n cnocobbl ee nogayvm NprMeeaeHsl B pasgene E
rnasbl 9.

AnTeka, Bxogswas B CeTb NMnaHa. Anteka, Kotopasi cornacunacb oTnyckaTtb
peLenTypHble NpenapaTbl y4acTHUKaM Hallero nraHa. OTv anTeku Ha3blBakTCS
«BXOASILLMMM B CETb», NMOCKONbKY OHM 3aKIMOYMUM AOrOBOP C HaWMM nnaHom. B
OOnbLUMHCTBE Cry4aeB MnnaH onnayvMBaeT peLenTypHble npenapaThbl, TONbKO €Crin Bbl
nory4aeTe UX B OAHOW M3 anTek, BXOASALWMX B CETb HALLEro nnaHa.
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AnTeka, He Bxoasias B CeTb NJlaHa. AnTteka, KoTopas He cornacunach
COTPYAHMYATbL C HALWMM NIIaHOM AN KOOPAUHaLUMM Uy NpeaoCTaBneHns MOKpbIBaeMbIX
npenapaToB y4yacTHMKaM Hallero nnaHa. bonblMHCTBO NpenapaToB, NPUOBPETEHHbIX BamMu
B anTeke, He BXOASILLEN B CETb, HE NOKPLIBAETCS HALLMM MNaHOM, 3a UCKMYeHNEeM 0CObbIX
crnyJaes.

Be3peuenTtypHble npenapatbl (OTC). TepmuH «6espeLenTypHble npenapaTbi»
OTHOCUTCS K NoGbIM Npenapartam Uim fiekapcTeam, KOTOPble MOXHO KynuTh 6e3 HasHauYeHus!
MeMLMHCKOro paboTHuKa.

Bpay-cneunanucT. Bpau, cneuyanvanpyomics Ha NnedeHnmn onpeaeneHHbIX
3aboneBaHnin NN opraHoB.

BbixoAa 13 nnaHa. Mpouecc 3aBepLueHns Ballero y4actus B niaHe (OTMeHa permcrpaumm
B nnaHe). Bbixop 13 nnaHa MoxeT GblTb 4OGPOBOSIbHLIM (MO COGCTBEHHOMY XEMNaHWI) Unn
NPUHYOUTENBHBIM (BOMPEKN BALLMM NOXENAHUSAM).

HenaptameHT 3apaBooxpaHeHus (Department of Health Care Services,
DHCS). OenaptameHT wrata California, koTopeblii ynpaensieT nporpammoii Medicaid
(n3BecTHoOM kak Medi-Cal B wrate California). B gaHHom CnpaBoy4Huke 06bI4HO MMEHyeTCS
KaK «WTaT».

HdenapTamMeHT ynpaBnsemoro meguumHckoro obcnyxmsaHus (Department of
Managed Health Care, DMHC). OenaptameHT wraTta California, koTopblii oTBe4aeT 3a
perynupoBaHue nnaHoB meguumHckoro obenyxmeadms. DMHC nomoraet yvactHukam Cal
MediConnect nogaBsatb anennsumm n xanobsl B cBa3u ¢ ycnyramm Medi-Cal. DMHC Takke
nNpoBOAMT He3aBUCMMble MeauuuHckne akcneptussl (IMR).

I>XxeHepuK. PeuenTypHbiii npenapart, yTBepXXaeHHbIN doefaeparnbHbIM NpaBUTENLCTBOM AJ1S
NPUMEHEHNA BMECTO (bMPMEHHOro npenaparta. [KeHepuK UMeeT TOT XKe CoCTaB, YTo U
upMeHHbI NnpenapaT. Kak npaBuno, oH AeNCTBYET TakK Xe, kak PUPMEHHbIN, 1 0BbIMHO
CTOUT JeLueBre.

Lons 3aTpart. YacTb 3aTpaTt Ha MeguLmMHCKoe 0GCnyXnBaHMe, KOTOPYo BaM MOXET
notpeboBaTbCs BbiNnavMBaTh Kaxabli MecsiL, npexae Yem OoHM OyayT NOKpbIBATbCS NiIaHOM
Cal MediConnect. Cymma Takunx 3atpaT MOXET BapbMpOBaTbCHA B 3aBUCMMOCTM OT BaLLMX
[OXOA0B U PECYPCOB.

JdomalwHana cuaenka. Yenosek, KOTOPbIN NpeoCcTaBnsaeT ycnyru, He TpedyoLive
HaBbIKOB MLIEH3MPOBAHHON MEeANLUHCKOW CeCcTpbl UNn TepanesTa, HanpumMep NoMoLLb B
yXOA4e 3a NaumMeHTOM (MpUHATUE BaHHbI, UCMONb30BaHME TyaneTa, ogeBaHne nnu
BbINOSIHEHME HA3HAYEHHbIX YNpaXKHeHU). [JoMallHaa cuaenka He UMeeT NULEH3UN
MeOMLMHCKON CECTPbI U HE NPOBOAUT NeYeHune.
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[Jonnarta. ®ukcuposaHHas cymMma, KOTOPYHO Bbl AOMKHbI ONMATUTL NPY KaXKAOM NomydYeHnun
onpeaeneHHbIX peLenTypHbiX npenapatoB. Hanpumep, Bam MoxeT noTpeboBaTbCs
3annatutb $2 nnu $5 3a peuenTtypHbIi Nnpenapar.

HDononHutenbHoe nocobune ans manooo6ecne4vyeHHbIX (SSI). ExemecsuHoe
nocobue, BbinnavyMBaeMoe YnpasneHneM counanbHOro obecneveHnst rpaxgaHam ¢ HA3KUM
[0X0O0M, HETPYAO0CMOCOOHbIM, C MOTepew 3peHnsi, Nnbo B Bo3pacTe 65 neT u cTapLue.
Mocobue SSI oTnnyaeTcs oT NbroT coumnanbHoro obecnedeHns (Social Security benefits).

ExxeaHeBHasi cTaBKa pasaerneHus 3aTtpart. Ctaska, koTopas MOXET NPUMEHSATLCS,
Koraa Bpay HasHa4yaeT onpegerieHHbl npenapaT, KOTopbiv Bbl ByaeTe NnpMHUMaTh B TEYEHUe
HEeMoJsIHOro MecsiLa 1 3a KOTopbI Bbl AOMMKHBLI OyaeTe BHOCUMTL gonnary. ExxeaHeBHas
CTaBKa pasgeneHus 3atpat — 3TO fgonnaTa, NoAeneHHas Ha KONn4ecTBo AHEW, B TeYeHne
KOTOpbIX Bam OyaeT HeobxoamMm OaHHbIN Npenapar.

MpnBegem npumep. Jonyctum, cymma gonnarthbl 3a MeCsAYHbIN 3anac (3anac, pacCuMTaHHbIN Ha

30 gHew) HyxHoro npenapata coctaensieT $1.35. 3HauuT, cTOMMOCTb NpenapaTa Ans Bac COCTaBUT
meHee $0.05 B geHb. Ecnn Bam oTnyckaloT npenapar B KONM4YecTse, HE06XoaUMOM Ha 7 OHeN
npuema, cymma gonnatbl coctaBuT ansi Bac meHee $0.35, T. e. AHEBHYO CTOMMOCTbL NpenapaTa
(meHee $0.05), NTOMHOXEHHYO Ha 7 OHEN.

Xanob6a. MucbmeHHoe nnu ycTHoe 3asBreHre o Npobrneme C NoKpbIBaeMbIMMU YCryramu
unu obcnyxmnsaHnem. Croga oTHocaTcs Nobble Npobnemel, KacaroLwmuecs: Ka4ecTea
MEeLMLMHCKUX M UHBIX YCIYr, a Takke paboTbl MOCTaBLLMKOB YCIyr 1 anTek, BXOAALMX B
Hawy ceTb. lNogaya xanobbl oduumansHO nMeHyeTcsa «obpaweHnem ¢ npeteHaunen» (filing a
grievance).

UHpmnBuayanbHbin nnaH o6cnyxuBaHusa (ICP nnu Care Plan). Mnaw,
BKITHOYAIOLLMI NepeyeHb yCnyr, KoTopble ByayT Bam npefocTaBneHbl, U cnocob nx
npeanocTtaBiieHn4. Balu nnaH MmoXeT BKnoYaTb MeaNLUNHCKNE yCrnyru, ycnyru no oxpaHe
noBeAeHYEeCKOro 340pOBbS M YCNYrn ONTOCPOYHOIO YXOA4a U NoAOEPXKKN.

UcknroyeHue. PaspellueHne Ha NOKpbITME NpenapaTta, KOTopbI 0BbIMHO HE NOKpPbIBAETCH,
UNn Ha NpMMeHeHne npenapaTta 6e3 yCTaHOBMEHHbIX ANSl HEro NPaBum U OrpaHNYeHUi.

KonnyectBeHHble orpaHMyYeHUsA. OrpaHnyeHns Ha KOnNMYecTBo npenapara, KoTopoe Bbl
MoXXeTe nonyynTb. MoryT HanaraTbCsl Ha KONMYeCTBO npenapaTta, OTnyckaemMoe No 0gHOMY

peuenTy.

KomaHpga no meavuMHCKOMY O0GCRyXMBaHUIO. CM. «MexaucumnnmHapHas koMaHaa
Nno MEANLMHCKOMY OBCIY>KUBAHMIO».
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JlnyHasa vnu sawmweHHan meauumHckasa uHcgopmauma (PHI). Midopmauus o
BacC 1 BalleM 300pOBbe, Takas Kak uMs 1 bamunusi, agpec, Homep coumanbHOro
obecneyeHus, a Takke CBeAEHMS O BU3UTax K BpadyaM 1 aHamHe3. CM. «YBeaoMneHne o
nopsiake obpalleHnsa ¢ KoHmaeHUnansHon nHpopmaumern» nnada Blue Shield Promise Cal
MediConnect Plan gnsa nonydeHnsa 4ononHUTENbHbBIX CNPaBOK O TOM, Kak nnaH Blue Shield
Promise Cal MediConnect Plan 3awmiiaeT, ncnonb3yeTt 1 packpbiBaeT Bawwy PHI, a Takke o
BaLLMX NpaBax B 3TOM OTHOLLEHWUN.

MeaouuuHckoe ob6opyaoBaHue anutenbHOro nonb3osaHus (DME).
OnpeaeneHHble NpUHAaNEXHOCTH, KOTOpbIE 3aka3biBaeT A Bac Bpad, YToObl Bbl
nonb3oBariMcb UMM goma. |_|pVIMepr TaKnx I'IpVIHaLI,J'Ie>KHOCTeI7IZ Kpecna-KaTtarku, KOCTbIJN,
MaTtpachl C 3fIEKTPONPUBOAOM, MPUHAANEXKHOCTU ANs 60MbHbIX AMabdeToMm n 6onbHUYHBbIE
KOI7IKI/I, 3aKa3aHHbleé NoCTaBLLUMKOM ONA NCNOoNb30OBaHNA Ha AOMY,; a TaKxkKe I/IHd)y3I/IOHHbIe
HacoCbl A4S BHYyTPUBEHHbIX MHBEKLMIA, rofIocoobpasytolme annapaTthbl, KUCITOPOAHOe
060pyﬂ,OBaHVIe N NpMHaOneXxHoCTu, pacnbinimtenn n XoayHKW.

MexaucumnnuHapHasa komaHga no MeguunMHckomy obcnyxumsanuto (ICT nnu
Care team). Mpynna, B KOTOPYH MOTYT BXOAWTb Bpaun, MEACECTPbI, KOHCYSIbTAHTbI UMW
apyrne paboTHUKM cchbepbl 34paBoOXpaHEHMs, MOMOoratoLme Bam nonyyatb Heobxogmmoe
obcnyxunBaHne. Bawa komaHga Takke NoOMoXeT Bam pa3paboTaTb niaH obCcnyKuBaHus.

MHoronpodunbHoe ambynaTtopHoe peabunutaunMoHHoOe yYypexaeHue
(CORF). YupexaeHue, npefocTasnsitoLlee rnaBHbIM 06pasoM peabunutaumoHHble Yy
nocne 3abonesaHuin, TpaBM U Cepbe3HbIX onepauunn. B yucno takux ycnyr Bxogart
dumsmoTepanus, coumanbHble U NCUXONOrMYEeCcKne yCnyru, pecnupaTopHas Tepanus,
aproTepanusi, peyeBast Tepanus, a Takke yCnyru no oueHKe GbITOBbLIX YCIIOBUN.

HaBuraTtop o6cnyxumBaHusa. CotpyaHuk, KOTopblii paboTaeT ¢ BamMu1, MeOULIMHCKUM
nnaHoM K nocTaBLMKamn ycnyr, 4Tobbl o6ecrneynTb okazaHne Bam HeobXoanMbIX YCryr.

HanpaBneHue. HanpaeneHne — 310 paspelLeHne, Bbi4aBaeMoe NoCTaBLLIMKOM
nepBuYHbLIX MeanumHckux yenyr (PCP), Ha nocelleHne apyroro noctasLiuka ycnyr. Ecnm Bbl
He nony4yuTe Takoro paspelueHus, nnaH Blue Shield Promise Cal MediConnect Plan moxeT
OTKa3aTb BaM B MOKPbITUM CTOMMOCTM NOMYyYeHHbIX ycnyr. [na obpalieHns K HeKOTOpbIM
Bpayam-crneumanmcTam (Hanpmmep, K rmHeKosrioram) HanpasneHue He TpebyeTcs.
MoapobHee o HanpaBneHunsax cMm. B rnaee 3, a 06 ycnyrax, KoTopble TPebyOT nonyveHns
HanpasreHus, — B rnase 4.
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HesaBucumasa meauumnHckas akcneptusa (IMR). Ecnu mbl oTka3biBaem Bam B
MOKPbITUM MEANLMHCKMX YCIYT UK NIeYEHNS, Bbl MOXETE NoAaTh anenssumio Ha Hale
peweHne. Ecnn Bonpoc, saenarowmncs npeameTom pasHornacus, kacaetca yenyr Medi-Cal,
BKMtovas npegoctasnene DME nnu nekapcTBeHHbIX NpenapaToBs, Bbl MOXeETe 06paTUTbLCS B
[enapTameHT ynpaensieMmoro meguumHckoro oécnyxueanms wrata California (California
Department of Managed Health Care) c npocb6on nposectn IMR. IMR — 3TO paccmoTpeHune
Jerna Bpadamu, He CBA3aHHbIMKM C HawuMm nnaHom. Ecnn no pesynbtatam IMR GygeT
NPUHATO peELLeHne B BaLly Nonb3y, Mbl 0053aHbl NPeaoCcTaBUTb BaM YCNYyrn UnNu nevexue,
KoTopble Bbl 3anpocunu. 3a nposegeHne IMR Bbl HU4ero He nnaTuTe.

Heobxoaumbie N0 MeAUMLUMHCKMM NOKa3aHUSAM. OTOT TEPMUH NMPUMEHSIETCS K
ycnyram, NpUHaAnexXHoCTaM Unn npenapartam, KoTopble HeobxoauMbl And NpodunakTmKku,
ONarHOCTMKN UMK fNeYeHnst MeQNLUHCKOro COCTOSHUS U NoaaepKaHns TekyLero
COCTOSIHUSA 300poBbsi. Kpome Toro, Heo6XxoaMMbIMU CUMTAKOTCS YCITyri, NO3BONSOWME BaM
He NocTynaTb B BONbHULY MW yupeXxaeHne CeCTPUHCKOro yxoaa. Takue ycnyru,
NPUHaOIeXHOCTN K NpenapaTbl TaKKe AOMKHbI COOTBETCTBOBATL NPUHATLIM CTaHO4apTaM
MeauLUUHCKoW npakTukn. B nporpamme Medi-Cal HeobxoaMMbIMi MO MeaULIMHCKUM
NoKasaHMsIM CHUTAKOTCS TONbKO TE€ MeaMLUMHCKME YCryri, KOoTopble HEODX0oauUMbI ANS 3alUUThbl
XWN3HUW, NPeaOTBPaLLEHMSA Cepbe3HOro 3aboneBaHnst Ny HapyLeHus PyHKLMIA unu ons
obneryeHust cunbHom 6onu.

HenpaBomepHoe BbIiCTaBreHue c4eToB. CuTyauus, B KOTOPOiA NOCTABLUUK YCITyr
(Hanpumep, Bpay unmn 60nbHMLA) BbICTABMASET YHACTHUKY CYET, NPEBbILLaoLLIMNA
YyCTaHOBMEHHYIO NMaHOM CyMMy 3aTpaT y4aCTHWUKOB Ha ycnyru. [Mpu obpaweHun 3a nobbiMu
ycnyramv 1 peLenTypHbIMW NpenapaTtaMmu npeabsBnanTe CBOK MAEHTUMUKALMOHHYIO KapTy
yyacTHuka nnaHa Blue Shield Promise Cal MediConnect Plan. Ecnu Bbl nony4vnum
Kakon-HMOyab HENOHATHBIN CHET, MO3BOHUTE B OTAEN 0OCMNYXNBAHNS Y4aCTHUKOB.

Kak yyacTtHuk nnaHa Blue Shield Promise Cal MediConnect Plan Bbl omkHbBI onnaynsaTtb
TOSbKO YCTAHOBIIEHHYIO NIaHOM CyMMYy 3aTpaT Y4aCTHUKOB Ha NokpbiBaemble ycnyrn. Mol He
No3BOJIEM NOCTaBLUMKaM BbICTaBNATb BaM CHETA, NPEBbILLAOLLME 3TY CYMMY.

O6y4yeHue KynbTypHOMN KOMMNETEHTHOCTW. [lononHutensHoe obyyeHune, KoTopoe
npoxoaAT Hawn NnoCTaBLWMKKN MeANUNHCKNX yCIyr, no3BosidloLiee MM nyyille noHMMaTb
KynbTypHblEe OCO6eHHOCTI/I, LEeHHOCTN N BepOBaHNA CBOUX NMaUMEHTOB U YYUTbIBATb UX
coumarnbHble, KyINbTypHbIE U A3bIKOBble MOTPEOHOCTN MPU OKaszaHUK ycnyr.
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Ob6bekTuBHOE pa3bupaTtenbCTBO (CnywaHue) Aena Ha ypoBHe wTaTta. Ecnu
BaLU Bpay unv Apyron noctasLUmnK obpaTuncsa ¢ npocbbomn npegoctaButb BaM ycnyry no
nporpamme Medi-Cal, HO Mbl ee He yTBeEpAUnW, NN ECNM Mbl OTKa3blBaeMcsi NpogoskaTb
onnayuvsaTb ycnyry no nporpamme Medi-Cal, KOTOpyto Bbl yKe nosiyyaeTe, ¥ Bac eCTb NpaBo
OCMOPUTbL Halle peLleHne B paMkax 06 bEKTMBHOMO pa3bupaTensCcTBa (CrnywaHms) gena Ha
ypoBHe wraTta. Ecnu no pesynbtatam 06beKTUBHOroO pa3buparenscTsBa Ha ypoBHe wTaTa
OyaeT NPUHATO pelleHne B Bally Morb3y, Mbl 06513aHbl NPegoCTaBUTb BaM 3amnpOLLEHHYHO

ycnyry.

OnnaTta ycnyr B nepuof paccMOTpPEHUA Aena. Bul moxeTe npogomkaTts nonyyatb
NbroTbl, NOKa OXnaaeTe peLleHnst No anennsumMm ypoBHst 1 unu pelueHns no pesynbtatam
00BbEKTUBHOIoO pasbuparenscTsa (CnywaHnd) gena Ha ypoBHe wrtaTta (CM. AOMNONTHUTENbHYHO
nHpopmaumio B pasaene E rnaebl 9). Takoe npoanieHHOe CTpaxoBoe MOKpbITUE Ha3biBaeTCcA
«OnnaTon ycnyr B NepUoA pacCMOTPEHMS Aenay.

OpraHu3saums Nno NoBbIWEeHUI0 KavyecTBa obcnyxuBaHusa (QIO). Konnektvs
Bpayew n Apyrnx cneumanmncToB cdepbl 34paBoOOXpaHEHUs, KOTOPbIE CNEeAsT 3a Ka4eCTBOM
MeANLUUHCKOro obcnyxmBaHus yyactHmkoB Medicare. VIx geatenbHOCTb (OMHaAHCHMpyeTcs
denepanbHbIM NPaBUTENBCTBOM B LIENAX MOHUTOPMHIA U yIydLIEeHNs KadecTBa
o6cnyxuBaHmsa naumeHToB. KOHTakTHble AaHHbIe OpraHM3auumn No NOBbILLIEHMIO KayecTBa
obcnyxuBaHns, 4ENCTBYIOLEN B BalleM LUTaTe, NPUBOAATCS B rnase 2.

OTtaen o6cnyXnBaHUA y4aCTHUKOB. OTaen Hallero nnaHa, CoTpyAHUKU KOTOPOro oTBevaroT
Ha BOMPOCbHI Y4aCTHMKOB, KacatoLLMecs YeHCTBa, NbroT, anob n anennsumin. KoHTakTHble AaHHble
oTaena oGCnyXnBaHus y4aCTHUKOB NpuBeaeHbl B pasaene A rnasbl 2.

OueHka pUCKOB ANS 300POBbA. AHanuns aHamHesa nauyeHTa 1 ero TekyLiero
cocTosiHMSA. Micnonb3yeTcsa Ans nonyvYeHns NpeacTaBneHns 0 300poBbe NauueHTa u
BO3MOXXHbIX NU3MEHEHUSIX COCTOSIHUS 300POBbsS B OyayLLEM.

NMnaH MegUUMHCKOro cTpaxoBaHUA. OpraHusauus, BKIoYawLwas Bpadeil, 6onbHULbI,
anTeku, a Takke NOCTaBLUMKOB YCIyr AONTOCPOYHOIO yXo4a u Apyrux ycnyr. B nnaHe takke
NMeKTCa HaBuraTopbl 06CnyXnBaHus, kKotTopble 6yayT nomoraTe Bam obpallaTtbcs 3a
NMOMOLLIbIO M Nony4yaTb yenyri. Bce BmecTe oHn 6yayT obecnevmBatb Bam JOCTYN K
HeobXxoaUMbIM MEeLULMHCKAM yCryram.

MNMnaH o6cnyxXuBaHuA. Cm. «MHanBMAOyanbHbIi nnaH oGCnyXUBaHNUSAY.

Mnanbl Medi-Cal. MnaHbl, KoTopble NOKpbIBaOT ToMbKO Nbrotel Medi-Cal, Takue kak
yCnyr AnNUTENbHOro yxoaa v noaaepkku, MeauumHckoe o6opyaoBaHne n TpaHCNopTHbIe
ycnyru. Jlerotel Medicare npegocTtaBnaloTca OTAENBHO.
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MnaHbl nporpaMMbl KOMMNMIEKCHOIO OOCNYXMBaHUA NUL, NOXKUIOro Bo3pacTa
(PACE). Mporpamma, koTopasi NOKpbLIBaET fbroThl, NPeAyCMOTPEHHbIE NporpamMmMamm
Medicare n Medi-Cal ansa ntogen B Bo3pacTe OT 55 neT, koTopble Hy>XgalTcs B
AONOMHUTESbHBIX YCryrax, 4Tobbl MUMETb BO3MOXHOCTb NPOXUBATL AOMa.

NoBeaneH4Yeckoe 3A40poBbLe. LLnpokoe NOHATME, KOTOPOE OTHOCUTCS K NCUXNYECKOMY
300POBbI0 U PaCCTPONCTBAM, Bbi3BaHHbIM YNOTPEGNEHNEM NCUXOAKTUBHbIX BELLECTB.

NMoBceaHeBHbIe aencTBuA (ADL). [eiictBus, kKoTopble Noan COBEPLLAIDT KaKabIi
[ieHb, Hanpumep npvem NULLK, Nonb3oBaHWe TyaneToMm, oAeBaHue, KynaHue B BaHHOWM,
4yncTka 3yoos.

lNMokpbiBaemMble npenapartbl. TEpMUH, KOTOPbIA UCMONb3yeTca Ans 0603HaYEHUS BCex
peuenTypHbIX nNpenapaTtoB 1 6e3peuentypHbix (OTC) npenapaToB, NOKPbIBAEMbIX HALUUM
nnaHom.

MokpbiBaeMble ycrnyrn. O6Lwumii TepMIH, UCNONb3yeMmblii At 0603HaYEHNs1 BCEX
MEAMLMHCKUX YCNYyr, YCIyr AONrOCPOYHOrO yXo4a U NoaaepKkv, MpUHaanexHocTen,
peLenTypHbIX NpenapaTos, 6e3peLenTypHbIX CPEeACTB, 060PYAOBAHNSA U APYTUX YCAYT,
MOKPbIBAEMbIX HaLLUM NIIAHOM.

MocTaBWwmK nepBUYHbIX MeanumnHcKux yenyr (PCP). MoctasLyuk nepBuyHbIx
MeOMLMHCKUX YCNyr — 3TO Bpay Uiy ApYyron NocTaBLUK YCryr, K KOTOPOMY Bbl 06pallaetech
B NepByro o4epeab (B OonbLUNHCTBE cnyqaeB) npn BO3SHUKHOBEHUU npo6r|eM CO 340pOBbEM.
OH crieanT 3a Tem, 4YTOObI Bbl NONyYanM HeobXoauMbIN yxon And nogaepKaHus Ballero
30,0pOBbS.

OH moxeT OGCy)K,D,aTb C ApyrmMmm Bpadamum n noCrtaBlmkamMmm MmeanumnHCKMUX ycnyr saille
COCTOAHUE U NMPU HeobXxoaANMOoCTH HanpaenaTb BaC K HUM ONA KOHCYINbTauun.

Bo mMHormx nnaHax meguumnHckoro ctpaxoBaHusi Medicare Bbl 0643aHbl cHa4vana
06paTUTLCS K NOCTaBLLUMKY NEPBUYHbBIX MEANLMHCKMX YCIYT U TONBbKO NOCcne 3Toro K
OPYrMM NOCTaBLUMKaM MEOULMHCKNX YCIYT.

NHopmauns o nocTaBLymMkax NEPBUYHBIX MEAMUUHCKMX YCyr npuBeaeHa B rnase 3.

HOCTaBLI.IMK ycnyr nnn ydpexangeHue, He Bxoasiuine B CeTb niaHa. NocTaBWwmK
YCNyT UNn YYpexXaeHne, KOTOPoe He siBNSeTCA paboTHMKOM v NOAPSAYMKOM HaLLEero
nnaHa, He NPUHaAANEXNUT U HE HaXoAUTCA B €ro Be4eHUN, a Takke He MMEET C HM A0oroBopa
0 NpenocTaBeHNM NOKPbIBAEMbIX YCIYT y4acTHMKaM Haluero nnaHa. Miudopmauus o
NMocTaBLUMKaX N yYpEXOeHUsX, He BXOOsALNX B CETb, NpuBeaeHa B pasaene D rnasbl 3.
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MocTaBWMK, BXOASALWMN B CEeTb NiaHa. K noctasLiykaM ycrnyr OTHOCATCA Bpayu,
MeOCcecTpbl 1 Apyrie crneuuanucTbl, NpeqocTasnsaoLmne MeanLMHCKUE YCNyrv U NMOMOLLb.
ATOT TEPMUH TaKkKe BKIoYaeT 60MbHMLbI, areHTCTBA Mo YXOA4Y Ha A0MY, NOMUKITUHUKM U
ApYrue yupexaeHus, NpeaocTasnaiolime BamMm MEAULIMHCKME YCNYr, MeAULMHCKOe
06opyaoBaH1e 1 ycryrv 4ONroCPO4HOrO yXoaa v NoAaep K.

MocTaBLWwmkM, BXoasiMe B CETb NiaHa, UMeT nnueH3unto nnu ceptudmkat Medicare m
wtarta Ha okasaHMe MEeANLMNHCKMX YChyr.

Mbl HasbiBaeM nx «nNocTaBLUMKaMK, BXOOSLWMMUM B CETb NfaHay, NOTOMY 4YTO OHU
cornacunncb coTpyaHn4aTb C Hallm nriaHoOM, NPpUHMMAaKT Halln yCnoBud onnatbl U HE
B3MMatOT AOMNOSTHUTENBLHOW NriaThl C HALWMX Y4aCTHUKOB.

Moka Bbl ABNAeTECH y4YaCTHMKOM Hallero nmnaHa, Bbl AOJDKHbI MOJ1y4aTb NMOKpbIBa€Mble
YCnyru TonbKo Yy NOCTaBLMKOB, BXOOALWMX B CETb MNiiaHa. MocTaBLmKkK, BXoasLmMe B CETb
nnaHa, Takke nHorga Ha3bliBaloTCA «MNOCTaBLLUMKaMW NnaHa».

MoaTanHoe neyvyeHwue. MNpaBuno cTPaxoBoro NMoKpbITHSA, COrMacHO KOTOPOMY Bbl CHavana
AOMKHbI nonpoboBaTth NpUMHMMaTL APYroi npenapar, npexae 4YeM Mbl NpeoCcTaBuM
NOKPbITME AN 3anpoLLEeHHOro Bamu npenapara.

MpeaBaputenbHoOe pa3pelueHune. PaspelueHne, KOTOPOe HYyXXHO NOMyYMTb OT NraHa
Blue Shield Promise Cal MediConnect Plan, npexage 4em nonyy4ntb onpeaeneHHyo ycnyry
UNKN NeKapCTBEHHbIN npenapaT nunmn obpatuTbCs K NOCTaBLUUKY YCRYr, HE BXOAALLEMY B CETb
nnaHa. Ecnu Bbl He nony4ynTe Takoro paspelleHus, nnaH Blue Shield Promise Cal
MediConnect Plan MoXeT He NOKPbITb CTOMMOCTb YCIyrn Unun npenapara.

HeKOTOpre MeaANUNHCKNE YyCIyr NoKpbIBAOTCA TOJIbKO Npn yCrnoBun nonyvyeHna salinm Bpavyom
mnnn gpyrmMm noctaBLIMKOM, BXOOALLMM B Ce€Tb MniiaHa, npeaBapuUTesribHOro paspelueHna ot Hawero
nnaHa.

lMokpbiBaemble ycrnyru, Ansi NonydYeHns KoTopbix TpebyeTcsa npegBaputTenbHoe
paspelleHne, oTMedeHbl B Tabnvue nbroT, NnpMBegeHHON B rnase 4.

HekoTopble npenapathl NOKPbIBAOTCA TOMBKO B TOM Clly4Yae, eCriv Bbl MonyyuTe npeasaputensHoe
paspelleHue OT Hac.

MokpbiBaeMble npenapaTbl, Ans Nony4YeHUs KOTopbIX TpebyeTcs npeaBapuTeribHoe
paspelleHne pykoBOACTBa HaLLero nnaHa, noMmeyeHbl B CriucKe rnoKpbi8aeMbix
npenapamos.

MpenapaTtbl, NnokpbiBaemMble no 4yactu D nporpammbl Medicare. Mpenapatsl,
KOTOopble NokpbiBatoTcs no Yactu D nporpammel Medicare. OnpegeneHHble kateropum
npenapaToB 6bIny UckNoYeHbl KoHrpeccom 13 yucna nokpbiBaembix no yactu D. HekoTtophble
U3 Taknx npenapaTtoB MOryT nokpbisaTbcs nporpammont Medi-Cal.
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MpenapaTtbl, NoKpbiBaeMble no 4actu D. Cwm. «MpenapaTtbl, NoKpbiBaemble Mo YacTu
D nporpammel Medicare».

MpeTeH3uA. XKanoba, kacarowasnca Hale paboTbl MIMG0 paBGoTbl NOCTABLUMKOB U anTex,
BXOASALLUMX B ceTb Hawero nnaHa. Cioga Takke OTHOCATCA Xanobbl Ha Ka4yecTBO
MeOMLMHCKOro 00CNY>XMBaHMS U UHbIX YCIYT, OKa3blBaeMbIX NaHOM MeAULMHCKOro
CTpaxoBaHus.

Mporpamma «[JononHUTenbHaaA NOMOLbY. Mporpamma, npeanaraemas Medicare u
nomorarowas nmuam ¢ orpaHMyYeHHbIMUM JOXO4aMn U pecypcamMm B onnaTte pacxofoB Ha
nprnobpeTeHne peLenTypHbIX NpenapatoB no Yactn D nporpammbl Medicare, Takmx kak
CTpaxoBble B3HOCHI, opaHLUM3a (HECTPaXyeMbIi MUHUMYM) 1 gonnaTtbl. [MomoLub,
npeaocTaensemMas no 3Ton NporpamMmme, Takke HasblBaeTcst cybcuanen ans
mManoobecneyeHHbix (Low-Income Subsidy, LIS).

Mporpamma 3awmTbl NpaB y4aCTHUKOB. MporpaMma wraTa, kotopasi MoXeT
NnpeAcTaBnsTb Bac 1 3almaTh Ballm UHTepeckl. Ee coTpyaHMKN MOryT OTBETUTL Ha BalUn
BOMPOCHI, ECNN y Bac BO3HMKNa npobnema unm ectb xanoba, a Takke pasbACHUTb, YTO BaM
cneayeT caoenaTb. Ycnyru no nporpaMmme 3aluTbl NpaB y4acTHUKOB 6ecnnaTtHbl. bonee
nogpobHyto nHgpopmaumto o nporpamme Cal MediConnect Ombuds cm. B rnaeax 2 1 9
AAHHOro cnpaBOYHMKA.

lNMporpamMmma KOHCYNbTUPOBaHMUS NO BONMpocamM MeAULIMHCKOro CTpaxoBaHus
u 3awmTbl npaB (HICAP). MNporpamma, koTopast 6ecnnaTHo npeaocrasnser
00BEKTUBHYIO MHDOPMAaLMIO N KOHCYTbTUpoBaHue no nporpamme Medicare. B pasgene E
rnaebl 2 onncaHo, kak obpatutecs B HICAP.

I'IpOTe3|:.| n oprtoneonyeckKkue npucnoco6neHm|. 3T0 MegnUUHCKue yCTp0I7ICTBa 7
N3genns, KoTopble 3aKasbliBarTCst BPAYOM MW APYrMM NOCTaBLUUMKOM MeauUMHCKMX yenyr. K
NOKpbIBAEMbIM U3OENUSM OTHOCATCS, B YAaCTHOCTU, NPOTE3bl KOHEYHOCTEN, opToneanyeckne
KOpCETbI, @ Takke opTesbl ANs PyK U e, rnasHble NpoTesbl, NPUCNocobneHus,
3aMeHsIoLLMe BHYTPEHHWE OpraHbl Uy BbIMOSHAOLWME UX (PYHKLMK (BKIOYAs CTOMbI), a
TaKkKe YCTPOWCTBA AN SHTeparnibHOro U napeHTepanbHOro NMTaHus.

Pa3spgeneHune 3atpat. Cymmbl, KOTOpbIE Bbl AOMKHbLI ONMaTUTL NPY MNOyYeHUN
onpeaeneHHbIX peuenTypHbIX NpenapaTtoB. [lonnaTta BXOAUT B 3T CYMMbI.

PelweHne 0 cTpaxoBOM NOKPbITUN. PelleHre 0 TOM, Kakue yCryrv Mbl OniadvBaem.
Cioga BXoOsiT peLleHns O MOKPbITUX CTOMMOCTU NpenapaToB U YCIyr, a Takke 0 CyMMe,
KOTOPYIO Mbl yNnaTumM 3a Balle MmeauuuHckoe obcnyxusaxue. Mpoueaypa nogaym 3anpoca o
BbIHECEHMU PEeLLEHMS O CTPAXOBOM MOKPbITUM onvcaHa B rnaee 9.
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PeweHune opraHmMsaumm oTHOCUTENbHO NOKPLITUS. PelleHne 0 NOKpbITUK yCryr
nmbo 0 cymme, KOTOPYHO YY4aCTHUK AOSMKEH BHECTM 3a NoKpbiBaemble ycnyru. MNpuHumaeTcs
NSaHOM UK OOHUM M3 ero NocTaBLWKKoB. B gaHHOM CnpaBoYHMKe pelleHnst opraHm3aumm
OTHOCUTENBHO MOKPLITUS UMEHYIOTCH «PELLUEHUSIMM O CTPaxXoBOM NOKpbITUM». [Npoueaypa
nogayn 3anpoca o0 BbIHECEHUN PELLIEHMSI O CTPAaxOBOM MOKPbITMM OnucaHa B rnaee 9,
pasgensl D, EnF.

CobcTBeHHble 3aTpaTbl. TpeGoBaHue 0 pasaeneHnn saTpar, T. €. 0 TOM, YToBbI
YYaCTHUKM HaLIero nnaHa BbinaavMBani CBOK YacTb onnaThl 3@ NofydaemMble YCnyru nnm
npenaparbl, Takke Ha3biBaeTcsd TpeboBaHMEM B OTHOLLEHUM COBCTBEHHbIX 3aTpar
yyacTHuka. CMm. «PasgeneHue 3atpaTt» BblLe.

Cnucok nokpbigaeMbix npenapamoe (Cnucok npenapamoea). Cnncok
peuenTypHbIX 1 6e3peuenTtypHbix (OTC) npenapaTtoB NOKPbIBAEMbIX NIAHOM. OTOT CMUCOK
COCTaBnsieTcs NaHoM Npu y4acTum kBannuLumMpoBaHHbIX Bpayen n papmauesToB. B
Cnimcke npenapaToB yka3aHbl MpaBuria, KOTopble BaM HY)XHO cobntogatb Anst NonyyYyeHus
npenapaToB. CNUCOK NnpenapaToB MHOrAa HasbiBaeTCst «popMynsapomy.

Cnpaeo4YyHUK y4acmHuKa n conyTcTBylowume ocpmymanbHble AOKYMEHTbI.
[aHHbIN OOKYMEHT 1 pernctpaunoHHas oopma, B TOM YMcne BCE NPUITOXKEHUS U
AONOSHEHUS, B KOTOPbIX Pa3bACHAIOTCA Balle CTPaxoBOe MNOKPbITUE, HALLM 06A3aHHOCTM 1
BaLlK npaBa 1 06513aHHOCTN KakK y4aCTHMKA HaLero nnaxa.

Cpou4Has nomolb. MeaunumHckoe 06CnyXnBaHue, Nony4aeMoe B CBSA3W C HEOXUAAHHOM
6onesHbto, TPaBMOW UMM COCTOSIHMEM, KOTOPOE He SIBMSIETCS 3KCTPEHHbLIM, HO TpebyeT
HeMeOIEHHOV MeANLMHCKOM NOMOLLM. Bbl MOXeTe nonyyaTb CPOYHYH MEANLMHCKYHO
NMOMOLLb OT NOCTaBLUMKOB YCIyT, HEe BXOASLLMX B CETb MNiaHa, ecnv BXoAsLMe B CETb
NOCTaBLLVMKM YCIyr HeQOCTYMHbI UMK Bbl HE MOXETE BOCMNOMb30BaTbCA MX YCryramu.

CTagnsa KpUTU4YECKOro NOKpbITUA. CTaausa nosyyeHus nbroT Ha peLenTypHble
npenapaTbl No YacTtu D, Ha KOTOPOK NNaH onnayMBaeT NOMHYK CTOMMOCTb NpenapaToB A0
KOHULa rofa. dTa cTaamsa HauymHaeTcs nocrne AocTkeHns numuTa B $7,050, ycTaHOBNEHHOrO
ANs NpenapaTtoB, OTMYCKAaeMbIX MO peLenTy.

CTtagusa nepBOHa4YanbHOro NOKPbITUA. CTaams, NpoOoMKaoLLasacsa 4O MOMEHTA,
Korga saium obLyme pacxodbl Ha npenapaTbl, ykasaHHble B 4acTu D, JOCTUrHYT CyMMbl
$7,050. Cioga BKMHOYaOTCA CyMMbI, KOTOPbIE ONNATUNK Bbl; CyMMbI, KOTOPbLIE MaH onnaTus
3a Bac, a Takke CyMMbl, BbiNfla4yeHHble BaM B paMKax nporpamMmmbl fbroT s
ManoobecneyvyeHHbIX Nuy,. 3Ta CTagusa HaYMHAETCs, Koraa Bbl BNepBble B AaHHOM rogy
nony4yaeTe peLenTypHble npenapaTbl. Ha 3Ton cTagmu nnaH onnadvmMeaeT CBOK YacTb
CTOMMOCTM BalLUMX MEOULIMHCKMX NpenapaTtos, a Bbl OnfladnBaeTe CBO YacTb.
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CTaumoHapHbIA NaUMeHT. TepMuH, KOTOPbIN UCNONb3YyeTCs, Koraa Bbl 0MUManbHO
NPUHATLI B 60NbHMLY AN NOnyYeHnsa npodeCccMoHanbHbIX MeauUMHCKuX yenyr. Ecnuv Bbl He
Oblnn odmumManbHO NPUHATLI B 60MNbHULY, Bbl MOXETE cuMTaTbCs amOynaTopHbIM NauneHToM
Aaxe B TOM criyvae, ecrniv npoefeTe HoYb B BonbHuULE.

Cy6cnaun ana manoo6ecneyeHHbIx (LIS). Cm. «dononHuTtensHas nomoLb.

Tepputopusa ob6cnyxuBaHus. Meorpadmyeckast TEPPUTOPUS, KUTENM KOTOPOIN MOTYT
3aperucTpmpoBaThCs B nNflaHe MeANLUHCKOro CTpaxoBaHus, ecnv B HEM OEeNCTBYIOT
OrpaHMYeHnsa No MecTy NpoXxmnBaHus. [ng nnaHoB, B KOTOPbIX YCTAHOBSEHbI OrpaHUYeHns nNo
BbIGOpPY Bpaya unu 60nbHULbI, yCryramm KOTOPbIX MOXHO NOMb30BaTbCs, 3TO TakkKe
TeppuTOpMS, B Npeaenax KOTOpOoM MOXHO NOJTYYMTb NilaHOBbIE (HESKCTPEHHbLIE) YCIYTU.
3apeructpuposaTtbca B nnaHe Blue Shield Promise Cal MediConnect Plan moryT Tonbeko
nuua, NpoXuBawLLmne B Npeaenax Hawen Tepputopun o6cnyxmBaHus.

YpoBeHb pa3aeneHus 3atpar. [pynna nekapcTs, Ans KOTOPbIX YCTaHOBIEH
onpeaeneHHbIn pasmep gonnatbl. Kaxabii npenapaT B Criucke nokpbleaeMbiX rpenapamos
(Cnncke npenapaToB) OTHOCUTCS K OgHOMY M3 4 (YeTbipex) YpOBHEN pa3geneHus 3arpar. B
LiesIoM YeM BhbllLEe YPOBEHb pasaeneHns 3aTpar, TeM 6onblue YacTb CTOMMOCTM, KOTOPYHO Bbl
AOKHbI ONNaTUTb.

YpoBHM npenapaTtoB. [pynnsl nekapcTs B Cnvcke npenapatos. [pumepsbl: gKeHepuKu,
dupmeHHble npenapatbl, 6e3peuenTtypHble npenapatbl (OTC). Kaxabin npenapar,
Bxoasawmm B Cnnucok npenapartos, OTHOCUTCS K OOHOMY U3 4 (YeTblpex) YpOBHEN.

chyru AnA B3POCIbIX YH4aCTHUKOB, OKa3biBaeMbie NOo MeCTY XutenbCTBa
(CBAYS). MNporpamma amGynaTopHOro oGCny>KmMBaHUs B y4pEXAEHUAX, B paMKax KOTOPOM
NpeaoCcTaBnAlTCA KBaNnMMOUUMPOBAHHbIN CECTPUHCKUI yX0[, coLmanbHas NoMOLLb,
aproTepanus u ycryru noroneaa, ycnyru riM4Horo yxoaa, obyyeHue v nogaepika YneHos
CeMbM UNY APYrux NnL, OCYLLLECTBSAOLMX YX04, YCNYru NUTaHUs, TPaHCNOPTUPOBKU U
Apyrue ycnyru, npegocTaBnsiemMble niuam, oTBeYatoLwnM COOTBETCTBYHOLLUMM KPUTEPUSIM.

Ycnyru gonrocpo4Horo yxoaa u nogaepxku (LTSS). Ycnyru, nomoratowme
yny4LlmnTb COCTOsSAHME 6ONBbHOro, CTpagaroLLero XpoHN4ecknm 3abonesanmem. bonblwMHCTBO
3TUX YCNyr HaueneHbl Ha TO, YTOObl MOMOYb y4aCTHMKaM NPOOOoKaTh XWUTb AOMa U
n3bexartb NOCTYMMEHNS B yYpeXaeHne CeCTPMHCKOro yxoga nnm 6onbHuuy. Yenyrn LTSS
BKIHOYAIOT YCNYrv Ansi B3pOCIibIX y4aCTHUKOB, OKa3biBaeMble MO MecTy xutenbcrea, (CBAS)
n ycnyrmn yupexaeHun cectpuHckoro yxoga (NF).

Ycnyrmn peabunutaumu. Ycnyru, Kotopble NoMOraroT Bam BOCCTAHOBUTLCS MOCe
BonesHn, HecyacTHOro cnyyas unu cepbesHoun onepauumn. bonee nogpobHas nHpopmaums
06 ycnyrax peabunutauuu npuseaeHa B rnase 4.
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Ycnyru yupexaeHus ksanuduumpoBaHHOro cectpmHckoro yxoaa (SNF).
YCJ'IyFI/I KBaJ'II/Id)I/IU,I/IDOBaHHOFO yxoga u peaGVIJ'II/ITaLl,I/IVI, npegocrtaeiiAemMble Ha NOCTOSIHHOM
KaXKgoOgHEBHOM OCHOBE B YYPEXAEHNAX KBAaNNMPUUMPOBAHHOIO CECTPUHCKOrO yxoaa.
Mpymepamu KBanMPULUMPOBAHHOTO MEACECTPUHCKOro yxoAa MoryT Cny>XuTb pusnotepanms
N BHYTPUBEHHbIE NHBEKLUUN, KOTOPbIE MOIyT NPOBOANTb TONMbKO AUNJIOMUPOBaHHAA
MefcecTpa unu Bpav.

Ycnyru, nokpbiBaemMmble Medicare. Ycnyru, nokpbiBaemele YacTsamu A 1 B nporpammbi
Medicare. Bce nnaHbl MeamumnHcKoro ctpaxosaHusa Medicare, Bknioyasa Hal nraH, AOMKHbI
NokpblBaTb BCE YCNyru, NokpbiBaemble Yactsamu A n B nporpammel Medicare.

YyacTHUK (y4aCTHMUK HaLwero njiaHa unm yyacTHUK nraxa). Jiuuo,
3acTpaxoBaHHoe no nporpammamM Medicare n Medi-Cal, nmetoLee npaBo Ha nonyvyeHme
MOKPbIBAEMbIX YCNyr U 3apermcTpMpoBaHHOE B HaLLeM MnnaHe, Npu 3ToM hakT perncrpaumm
noareepxaeH LleHtpamu yenyr Medicare n Medicaid (CMS) u wtaTtom.

YyactHuk Medicare-Medi-Cal unu 6eHedmumap ¢ npaBom yyactusi B o6eunx
nporpamMmax. Jlnuo, KoTopoe nmeeT NpaBo Ha y4acTue Kak B nporpamme Medicare, Tak n
B nporpamme Medi-Cal. YuactHuk Medicare-Medi-Cal Takke nmenyetcst 6eHedmumapom ¢
npaBoM y4yacTusi B 06enx nporpaMmmax.

YuypexaeHue kBannduumpoBaHHOro cectpuHckoro yxoaa (SNF). Yupexaerue,
nMetoLee nepcoHan n obopyaoBaHme, HeobxoaMmMble Ans NpeaocTaBieHns
KBaJ'II/Id)VILI,VIpOBaHHOIZ CeCTpI/IHCKOI7I nomMoLwin, a Takxke, Kak npaBsusio, peaGVIJ'II/ITaLI,VIOHHbIX n
Opyrux cBA3aHHbIX C HUIMN MEONLIMHCKUX YCIyr.

YupexaeHue CeCTPUHCKOro yxoaa. YupexaeHue, oGecneumBatollee yxoa 3a niuamu,
KOTOpble He MOTYT MnorydaTb YXo4 Ha AOMY, HO HE HYXAalTCs B rocnTanmsauum.

dPakynbTaTUBHbIE YCIyrM B paMKax niaHa MmegauuMHCKOro oocnyxmBaHus
(ycnyrn CPO). [ononHuTesnbHble ycryru, KOTopble He ABNATCA 0653aTeNnbHbIMM
cornacHo Bawlemy nHamsuayanbHomy nnaHy oocnyxmnsanms (ICP). OHn He 3ameHsAT cobon
yCnyrv A0NrocpoOYHOro yxoaa v nogaepxkun, Ha KoTopble Bbl MMeeTe NpaBo Mo nporpaMmme
Medi-Cal.

PupMeHHbIN Npenapar. PeuenTypHblii npenapar, KOTOPbIN NPOVU3BOAUTCS U NpoaaeTcs
hapmaueBTMYECKOM KOMNaHWEN, U3HaYanbHoO ero paspaboTasLlen. PpMeHHble
(opurnHanbHble) NpenapaTtbl cogepaT B CBOEM COCTaBe Takue Xe AeNCTBYLIne BewwecTBa,
YTO M MUX aHanoru (axeHepukun). [bkeHeprkn NPomM3BOaATCA N peanuayoTes ApyruMmu
dapmaueBTUHECKMMU KOMMAHUSIMMU.

Xocnwuc. Mporpamma, o6ecneyvBatoLlasn yxon, NOAAEPXKKY U MaKCUMarbHO BO3MOXHbIE
KOMCDOPTHbIE YCNOBUS ANS NuUL, C TEpMUHANbLHON cTagmen 6onesHn. Ha aton ctagum
4yernoBeky, Mo MPOrHO3y, OCTAETCs XUTb He Bornee WecTn MecsLeB.
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3aperncTpmpoBaHHbIA Y4aCTHUK C TepMUHANbHOW cTagunen 6onesHn MMeeT NpaBo
BblGMpaTh XOocnuc.

lMpodheccrnoHanbHaa KoMaHga Bpayven 1 nuL, OCyLLLECTBASAIOLWNX yXoa, npegoctaBnaeT
KOMMeKkcHoe MeguumMHCKOe obcnyxmBaHme (BKoYasi yaoBrneTBopeHne pmsmyeckmx,
3MOUMOHAaNbHbIX, COLManbHbIX U YXOBHbIX NOTPEBHOCTEN).

Bam gomkHbl NpegocTaBUTbL CNMCOK NOCTAaBLUMKOB YCIYr XOCMMCHOro yxoaa nnaHa
Blue Shield Promise Cal MediConnect Plan B Balwlem permoHe.

LeHTpbl ycnyr Medicare n Medicaid (Centers for Medicare & Medicaid
Services, CMS). degepansHoe BegoMcTso, OTBevatoLee 3a nporpammy Medicare. B
rnaee 2 onucaHo, kak obpatntbcs B CMS.

YacTtb A. Cm. «Medicare, yacTtb A».
YacTtb B. Cm. «Medicare, yacTtb B».
YacTtb C. Cm. «Medicare, yacTtb C».
YacTtb D. Cm. «Medicare, yacTtb D».

OKCTpeHHas NOMOLUb. [MokpbiBaeMble YCryri, KOTopble NPeaoCTaBMATCS
MOCTaBLUMKOM, UMEIOLLIUM OMbIT OKa3aHUsi SKCTPEHHOW MOMOLLM, U KOTOPble HEOOXOAMMbI Ans
neYyeHnst 3KCTPEHHOIO COCTOSAHMSA, CBA3aHHOIO ¢ MeAULIMHCKMMU npobnemamm unm
HapyLleHMeM NOBEAEHYECKOrO 3[0POBbS.

AKCTPEHHOE COCTOSAHUE. DKCTPEHHbIM COCTOSIHUEM CHUTAETCS COCTOSIHME, NPU KOTOPOM
Bbl UM OpYyron Yenosek, obnagas obwmmmn saHaHuasMmM B 06nacTn 340poBbs U MegULMHBI,
npegnonaraete HanMyne MegULUUHCKMX CUMNTOMOB, KOTOpblE TPEDYIOT HEMEANEHHOTO
MeMLMHCKOro BMeLlaTenbCTBa A1 COXPaHEHWS XXU3HWN, OpraHa unmn ero oyHKLuN.
MoaoBHBIMM cMMNTOMaMn MOryT ObITb Cepbe3Has TpaBMa Unu cunbHasi oonb.
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OTtapen obcnyxunBaHuAa y4acTtHukoB nnaHa Blue Shield Promise Cal
MediConnect Plan

nnnnnn

TENNE®OH 1-855-905-3825

3BOHKM Ha 3TOT HOoMep BecnnaTtHble. C 08:00 oo 20:00, 6e3
BbIXOOHbIX.

Otaen obecnyxmBaHMsa y4acTHUKOB Takke npeanaraeT
GecnnaTHble ycnyru nepesoa Ans nuu, He Bnagetowmnx
aHITIMACKNM.

TTY 711

OTOT HOMep NpegHa3Ha4YeH TONMbKO AN NoAen ¢
HapyLLUEHMAMU Criyxa Unm peyn, n ans ero Ucnosnb3oBaHns
TpebyeTcs cneunanbHoe TenedoHHOe 06opyaoBaHMeE.

3BOHKM Ha 3TOT HoMep GecnnaTtHble. C 08:00 no 20:00, 6e3
BbIXOAHbIX.

AOPEC AnA Blue Shield of California Promise Health Plan

KOPPECNOHOEHUMUN  Customer Care Department
601 Potrero Grande Drive
Monterey Park, CA 91755

BEB-CAUT www.blueshieldca.com/promise/calmediconnect
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	Medicare, часть A. Программа Medicare, покрывающая большинство необходимых по медицинским показаниям услуг больниц, учреждений квалифицированного сестринского ухода, медицинского ухода на дому и услуг хосписа.
	Medicare, часть B. Программа Medicare, покрывающая услуги (лабораторные анализы, операции, посещения врачей и т. п.) и принадлежности (такие как кресла-каталки и ходунки), которые необходимы по медицинским показаниям для лечения конкретного заболевани...
	Medicare, часть B. Программа Medicare, покрывающая услуги (лабораторные анализы, операции, посещения врачей и т. п.) и принадлежности (такие как кресла-каталки и ходунки), которые необходимы по медицинским показаниям для лечения конкретного заболевани...
	Medicare, часть C. Программа Medicare, позволяющая частным страховым компаниям предоставлять льготы Medicare в рамках плана Medicare Advantage.
	Medicare, часть C. Программа Medicare, позволяющая частным страховым компаниям предоставлять льготы Medicare в рамках плана Medicare Advantage.
	Medicare, часть D. Программа Medicare, предоставляющая льготы на рецептурные препараты (для краткости мы называем эту программу «часть D»). Часть D покрывает препараты, отпускаемые по рецепту, вакцины и некоторые товары для амбулаторных больных, котор...
	Medicare, часть D. Программа Medicare, предоставляющая льготы на рецептурные препараты (для краткости мы называем эту программу «часть D»). Часть D покрывает препараты, отпускаемые по рецепту, вакцины и некоторые товары для амбулаторных больных, котор...
	Medicare. Федеральная программа медицинского страхования для лиц в возрасте 65 лет и старше, некоторых лиц в возрасте до 65 лет, имеющих некоторые категории инвалидности, а также для лиц с терминальной стадией почечной недостаточности (как правило, с ...
	Medicare. Федеральная программа медицинского страхования для лиц в возрасте 65 лет и старше, некоторых лиц в возрасте до 65 лет, имеющих некоторые категории инвалидности, а также для лиц с терминальной стадией почечной недостаточности (как правило, с ...
	Original Medicare (традиционная программа Medicare или Medicare с оплатой по схеме «плата за услугу»). Программа Original Medicare предлагается федеральным правительством. По программе Original Medicare покрытие услуг Medicare осуществляется путем вып...
	Амбулаторный хирургический центр. Учреждение, в котором проводятся амбулаторные операции пациентам, не нуждающимся в больничном уходе и уходе в течение более чем 24 часов.
	Амбулаторный хирургический центр. Учреждение, в котором проводятся амбулаторные операции пациентам, не нуждающимся в больничном уходе и уходе в течение более чем 24 часов.
	Апелляция. Процедура обжалования принятого нами решения, которое вы считаете неверным. Вы можете попросить нас изменить решение о страховом покрытии, подав апелляцию. Определение апелляции и способы ее подачи приведены в разделе E главы 9.
	Апелляция. Процедура обжалования принятого нами решения, которое вы считаете неверным. Вы можете попросить нас изменить решение о страховом покрытии, подав апелляцию. Определение апелляции и способы ее подачи приведены в разделе E главы 9.
	Аптека, входящая в сеть плана. Аптека, которая согласилась отпускать рецептурные препараты участникам нашего плана. Эти аптеки называются «входящими в сеть», поскольку они заключили договор с нашим планом. В большинстве случаев план оплачивает рецепту...
	Аптека, входящая в сеть плана. Аптека, которая согласилась отпускать рецептурные препараты участникам нашего плана. Эти аптеки называются «входящими в сеть», поскольку они заключили договор с нашим планом. В большинстве случаев план оплачивает рецепту...
	Аптека, не входящая в сеть плана. Аптека, которая не согласилась сотрудничать с нашим планом для координации или предоставления покрываемых препаратов участникам нашего плана. Большинство препаратов, приобретенных вами в аптеке, не входящей в сеть, не...
	Аптека, не входящая в сеть плана. Аптека, которая не согласилась сотрудничать с нашим планом для координации или предоставления покрываемых препаратов участникам нашего плана. Большинство препаратов, приобретенных вами в аптеке, не входящей в сеть, не...
	Безрецептурные препараты (OTC). Термин «безрецептурные препараты» относится к любым препаратам или лекарствам, которые можно купить без назначения медицинского работника.
	Безрецептурные препараты (OTC). Термин «безрецептурные препараты» относится к любым препаратам или лекарствам, которые можно купить без назначения медицинского работника.
	Выход из плана. Процесс завершения вашего участия в плане (отмена регистрации в плане). Выход из плана может быть добровольным (по собственному желанию) или принудительным (вопреки вашим пожеланиям).
	Выход из плана. Процесс завершения вашего участия в плане (отмена регистрации в плане). Выход из плана может быть добровольным (по собственному желанию) или принудительным (вопреки вашим пожеланиям).
	Департамент здравоохранения (Department of Health Care Services, DHCS). Департамент штата California, который управляет программой Medicaid (известной как Medi-Cal в штате California). В данном Справочнике обычно именуется как «штат».
	Департамент управляемого медицинского обслуживания (Department of Managed Health Care, DMHC). Департамент штата California, который отвечает за регулирование планов медицинского обслуживания. DMHC помогает участникам Cal MediConnect подавать апелляции...
	Дженерик. Рецептурный препарат, утвержденный федеральным правительством для применения вместо фирменного препарата. Дженерик имеет тот же состав, что и фирменный препарат. Как правило, он действует так же, как фирменный, и обычно стоит дешевле.
	Дженерик. Рецептурный препарат, утвержденный федеральным правительством для применения вместо фирменного препарата. Дженерик имеет тот же состав, что и фирменный препарат. Как правило, он действует так же, как фирменный, и обычно стоит дешевле.
	Доля затрат. Часть затрат на медицинское обслуживание, которую вам может потребоваться выплачивать каждый месяц, прежде чем они будут покрываться планом Cal MediConnect. Сумма таких затрат может варьироваться в зависимости от ваших доходов и ресурсов.
	Доля затрат. Часть затрат на медицинское обслуживание, которую вам может потребоваться выплачивать каждый месяц, прежде чем они будут покрываться планом Cal MediConnect. Сумма таких затрат может варьироваться в зависимости от ваших доходов и ресурсов.
	Домашняя сиделка. Человек, который предоставляет услуги, не требующие навыков лицензированной медицинской сестры или терапевта, например помощь в уходе за пациентом (принятие ванны, использование туалета, одевание или выполнение назначенных упражнений...
	Домашняя сиделка. Человек, который предоставляет услуги, не требующие навыков лицензированной медицинской сестры или терапевта, например помощь в уходе за пациентом (принятие ванны, использование туалета, одевание или выполнение назначенных упражнений...
	Доплата. Фиксированная сумма, которую вы должны оплатить при каждом получении определенных рецептурных препаратов. Например, вам может потребоваться заплатить $2 или $5 за рецептурный препарат.
	Доплата. Фиксированная сумма, которую вы должны оплатить при каждом получении определенных рецептурных препаратов. Например, вам может потребоваться заплатить $2 или $5 за рецептурный препарат.
	Дополнительное пособие для малообеспеченных (SSI). Ежемесячное пособие, выплачиваемое Управлением социального обеспечения гражданам с низким доходом, нетрудоспособным, с потерей зрения, либо в возрасте 65 лет и старше. Пособие SSI отличается от льгот ...
	Дополнительное пособие для малообеспеченных (SSI). Ежемесячное пособие, выплачиваемое Управлением социального обеспечения гражданам с низким доходом, нетрудоспособным, с потерей зрения, либо в возрасте 65 лет и старше. Пособие SSI отличается от льгот ...
	Ежедневная ставка разделения затрат. Ставка, которая может применяться, когда врач назначает определенный препарат, который вы будете принимать в течение неполного месяца и за который вы должны будете вносить доплату. Ежедневная ставка разделения затр...
	Ежедневная ставка разделения затрат. Ставка, которая может применяться, когда врач назначает определенный препарат, который вы будете принимать в течение неполного месяца и за который вы должны будете вносить доплату. Ежедневная ставка разделения затр...
	Жалоба. Письменное или устное заявление о проблеме с покрываемыми услугами или обслуживанием. Сюда относятся любые проблемы, касающиеся качества медицинских и иных услуг, а также работы поставщиков услуг и аптек, входящих в нашу сеть. Подача жалобы оф...
	Жалоба. Письменное или устное заявление о проблеме с покрываемыми услугами или обслуживанием. Сюда относятся любые проблемы, касающиеся качества медицинских и иных услуг, а также работы поставщиков услуг и аптек, входящих в нашу сеть. Подача жалобы оф...
	Индивидуальный план обслуживания (ICP или Care Plan). План, включающий перечень услуг, которые будут вам предоставлены, и способ их предоставления. Ваш план может включать медицинские услуги, услуги по охране поведенческого здоровья и услуги долгосроч...
	Индивидуальный план обслуживания (ICP или Care Plan). План, включающий перечень услуг, которые будут вам предоставлены, и способ их предоставления. Ваш план может включать медицинские услуги, услуги по охране поведенческого здоровья и услуги долгосроч...
	Исключение. Разрешение на покрытие препарата, который обычно не покрывается, или на применение препарата без установленных для него правил и ограничений.
	Исключение. Разрешение на покрытие препарата, который обычно не покрывается, или на применение препарата без установленных для него правил и ограничений.
	Команда по медицинскому обслуживанию. См. «Междисциплинарная команда по медицинскому обслуживанию».
	Команда по медицинскому обслуживанию. См. «Междисциплинарная команда по медицинскому обслуживанию».
	Личная или защищенная медицинская информация (PHI). Информация о вас и вашем здоровье, такая как имя и фамилия, адрес, номер социального обеспечения, а также сведения о визитах к врачам и анамнез. См. «Уведомление о порядке обращения с конфиденциально...
	Личная или защищенная медицинская информация (PHI). Информация о вас и вашем здоровье, такая как имя и фамилия, адрес, номер социального обеспечения, а также сведения о визитах к врачам и анамнез. См. «Уведомление о порядке обращения с конфиденциально...
	Медицинское оборудование длительного пользования (DME). Определенные принадлежности, которые заказывает для вас врач, чтобы вы пользовались ими дома. Примеры таких принадлежностей: кресла-каталки, костыли, матрасы с электроприводом, принадлежности для...
	Медицинское оборудование длительного пользования (DME). Определенные принадлежности, которые заказывает для вас врач, чтобы вы пользовались ими дома. Примеры таких принадлежностей: кресла-каталки, костыли, матрасы с электроприводом, принадлежности для...
	Междисциплинарная команда по медицинскому обслуживанию (ICT или Care team). Группа, в которую могут входить врачи, медсестры, консультанты или другие работники сферы здравоохранения, помогающие вам получать необходимое обслуживание. Ваша команда также...
	Многопрофильное амбулаторное реабилитационное учреждение (CORF). Учреждение, предоставляющее главным образом реабилитационные услуги после заболеваний, травм и серьезных операций. В число таких услуг входят физиотерапия, социальные и психологические у...
	Направление. Направление — это разрешение, выдаваемое поставщиком первичных медицинских услуг (PCP), на посещение другого поставщика услуг. Если вы не получите такого разрешения, план Blue Shield Promise Cal MediConnect Plan может отказать вам в покры...
	Направление. Направление — это разрешение, выдаваемое поставщиком первичных медицинских услуг (PCP), на посещение другого поставщика услуг. Если вы не получите такого разрешения, план Blue Shield Promise Cal MediConnect Plan может отказать вам в покры...
	Независимая медицинская экспертиза (IMR). Если мы отказываем вам в покрытии медицинских услуг или лечения, вы можете подать апелляцию на наше решение. Если вопрос, являющийся предметом разногласия, касается услуг Medi-Cal, включая предоставление DME и...
	Независимая медицинская экспертиза (IMR). Если мы отказываем вам в покрытии медицинских услуг или лечения, вы можете подать апелляцию на наше решение. Если вопрос, являющийся предметом разногласия, касается услуг Medi-Cal, включая предоставление DME и...
	Необходимые по медицинским показаниям. Этот термин применяется к услугам, принадлежностям или препаратам, которые необходимы для профилактики, диагностики или лечения медицинского состояния или поддержания текущего состояния здоровья. Кроме того, необ...
	Необходимые по медицинским показаниям. Этот термин применяется к услугам, принадлежностям или препаратам, которые необходимы для профилактики, диагностики или лечения медицинского состояния или поддержания текущего состояния здоровья. Кроме того, необ...
	Неправомерное выставление счетов. Ситуация, в которой поставщик услуг (например, врач или больница) выставляет участнику счет, превышающий установленную планом сумму затрат участников на услуги. При обращении за любыми услугами и рецептурными препарат...
	Неправомерное выставление счетов. Ситуация, в которой поставщик услуг (например, врач или больница) выставляет участнику счет, превышающий установленную планом сумму затрат участников на услуги. При обращении за любыми услугами и рецептурными препарат...
	Как участник плана Blue Shield Promise Cal MediConnect Plan вы должны оплачивать только установленную планом сумму затрат участников на покрываемые услуги. Мы не позволяем поставщикам выставлять вам счета, превышающие эту сумму.
	Обучение культурной компетентности. Дополнительное обучение, которое проходят наши поставщики медицинских услуг, позволяющее им лучше понимать культурные особенности, ценности и верования своих пациентов и учитывать их социальные, культурные и языковы...
	Обучение культурной компетентности. Дополнительное обучение, которое проходят наши поставщики медицинских услуг, позволяющее им лучше понимать культурные особенности, ценности и верования своих пациентов и учитывать их социальные, культурные и языковы...
	Объективное разбирательство (слушание) дела на уровне штата. Если ваш врач или другой поставщик обратился с просьбой предоставить вам услугу по программе Medi-Cal, но мы ее не утвердили, или если мы отказываемся продолжать оплачивать услугу по програм...
	Объективное разбирательство (слушание) дела на уровне штата. Если ваш врач или другой поставщик обратился с просьбой предоставить вам услугу по программе Medi-Cal, но мы ее не утвердили, или если мы отказываемся продолжать оплачивать услугу по програм...
	Оплата услуг в период рассмотрения дела. Вы можете продолжать получать льготы, пока ожидаете решения по апелляции уровня 1 или решения по результатам объективного разбирательства (слушания) дела на уровне штата (см. дополнительную информацию в разделе...
	Оплата услуг в период рассмотрения дела. Вы можете продолжать получать льготы, пока ожидаете решения по апелляции уровня 1 или решения по результатам объективного разбирательства (слушания) дела на уровне штата (см. дополнительную информацию в разделе...
	Организация по повышению качества обслуживания (QIO). Коллектив врачей и других специалистов сферы здравоохранения, которые следят за качеством медицинского обслуживания участников Medicare. Их деятельность финансируется федеральным правительством в ц...
	Организация по повышению качества обслуживания (QIO). Коллектив врачей и других специалистов сферы здравоохранения, которые следят за качеством медицинского обслуживания участников Medicare. Их деятельность финансируется федеральным правительством в ц...
	Отдел обслуживания участников. Отдел нашего плана, сотрудники которого отвечают на вопросы участников, касающиеся членства, льгот, жалоб и апелляций. Контактные данные отдела обслуживания участников приведены в разделе A главы 2.
	Отдел обслуживания участников. Отдел нашего плана, сотрудники которого отвечают на вопросы участников, касающиеся членства, льгот, жалоб и апелляций. Контактные данные отдела обслуживания участников приведены в разделе A главы 2.
	Оценка рисков для здоровья. Анализ анамнеза пациента и его текущего состояния. Используется для получения представления о здоровье пациента и возможных изменениях состояния здоровья в будущем.
	Оценка рисков для здоровья. Анализ анамнеза пациента и его текущего состояния. Используется для получения представления о здоровье пациента и возможных изменениях состояния здоровья в будущем.
	План медицинского страхования. Организация, включающая врачей, больницы, аптеки, а также поставщиков услуг долгосрочного ухода и других услуг. В плане также имеются навигаторы обслуживания, которые будут помогать вам обращаться за помощью и получать у...
	План медицинского страхования. Организация, включающая врачей, больницы, аптеки, а также поставщиков услуг долгосрочного ухода и других услуг. В плане также имеются навигаторы обслуживания, которые будут помогать вам обращаться за помощью и получать у...
	План обслуживания. См. «Индивидуальный план обслуживания».
	Планы Medi-Cal. Планы, которые покрывают только льготы Medi-Cal, такие как услуги длительного ухода и поддержки, медицинское оборудование и транспортные услуги. Льготы Medicare предоставляются отдельно.
	Планы Medi-Cal. Планы, которые покрывают только льготы Medi-Cal, такие как услуги длительного ухода и поддержки, медицинское оборудование и транспортные услуги. Льготы Medicare предоставляются отдельно.
	Планы программы комплексного обслуживания лиц пожилого возраста (PACE). Программа, которая покрывает льготы, предусмотренные программами Medicare и Medi-Cal для людей в возрасте от 55 лет, которые нуждаются в дополнительных услугах, чтобы иметь возмож...
	Поведенческое здоровье. Широкое понятие, которое относится к психическому здоровью и расстройствам, вызванным употреблением психоактивных веществ.
	Поведенческое здоровье. Широкое понятие, которое относится к психическому здоровью и расстройствам, вызванным употреблением психоактивных веществ.
	Повседневные действия (ADL). Действия, которые люди совершают каждый день, например прием пищи, пользование туалетом, одевание, купание в ванной, чистка зубов.
	Повседневные действия (ADL). Действия, которые люди совершают каждый день, например прием пищи, пользование туалетом, одевание, купание в ванной, чистка зубов.
	Покрываемые препараты. Термин, который используется для обозначения всех рецептурных препаратов и безрецептурных (OTC) препаратов, покрываемых нашим планом.
	Покрываемые препараты. Термин, который используется для обозначения всех рецептурных препаратов и безрецептурных (OTC) препаратов, покрываемых нашим планом.
	Покрываемые услуги. Общий термин, используемый для обозначения всех медицинских услуг, услуг долгосрочного ухода и поддержки, принадлежностей, рецептурных препаратов, безрецептурных средств, оборудования и других услуг, покрываемых нашим планом.
	Покрываемые услуги. Общий термин, используемый для обозначения всех медицинских услуг, услуг долгосрочного ухода и поддержки, принадлежностей, рецептурных препаратов, безрецептурных средств, оборудования и других услуг, покрываемых нашим планом.
	Поставщик первичных медицинских услуг (PCP). Поставщик первичных медицинских услуг — это врач или другой поставщик услуг, к которому вы обращаетесь в первую очередь (в большинстве случаев) при возникновении проблем со здоровьем. Он следит за тем, чтоб...
	Поставщик первичных медицинских услуг (PCP). Поставщик первичных медицинских услуг — это врач или другой поставщик услуг, к которому вы обращаетесь в первую очередь (в большинстве случаев) при возникновении проблем со здоровьем. Он следит за тем, чтоб...
	Он может обсуждать с другими врачами и поставщиками медицинских услуг ваше состояние и при необходимости направлять вас к ним для консультации.
	Во многих планах медицинского страхования Medicare вы обязаны сначала обратиться к поставщику первичных медицинских услуг и только после этого к другим поставщикам медицинских услуг.
	Поставщик услуг или учреждение, не входящие в сеть плана. Поставщик услуг или учреждение, которое не является работником или подрядчиком нашего плана, не принадлежит и не находится в его ведении, а также не имеет с ним договора о предоставлении покрыв...
	Поставщик услуг или учреждение, не входящие в сеть плана. Поставщик услуг или учреждение, которое не является работником или подрядчиком нашего плана, не принадлежит и не находится в его ведении, а также не имеет с ним договора о предоставлении покрыв...
	Поставщик, входящий в сеть плана. К поставщикам услуг относятся врачи, медсестры и другие специалисты, предоставляющие медицинские услуги и помощь. Этот термин также включает больницы, агентства по уходу на дому, поликлиники и другие учреждения, предо...
	Поставщик, входящий в сеть плана. К поставщикам услуг относятся врачи, медсестры и другие специалисты, предоставляющие медицинские услуги и помощь. Этот термин также включает больницы, агентства по уходу на дому, поликлиники и другие учреждения, предо...
	Поэтапное лечение. Правило страхового покрытия, согласно которому вы сначала должны попробовать принимать другой препарат, прежде чем мы предоставим покрытие для запрошенного вами препарата.
	Поэтапное лечение. Правило страхового покрытия, согласно которому вы сначала должны попробовать принимать другой препарат, прежде чем мы предоставим покрытие для запрошенного вами препарата.
	Предварительное разрешение. Разрешение, которое нужно получить от плана Blue Shield Promise Cal MediConnect Plan, прежде чем получить определенную услугу или лекарственный препарат или обратиться к поставщику услуг, не входящему в сеть плана. Если вы ...
	Предварительное разрешение. Разрешение, которое нужно получить от плана Blue Shield Promise Cal MediConnect Plan, прежде чем получить определенную услугу или лекарственный препарат или обратиться к поставщику услуг, не входящему в сеть плана. Если вы ...
	Покрываемые услуги, для получения которых требуется предварительное разрешение, отмечены в таблице льгот, приведенной в главе 4.
	Препараты, покрываемые по части D программы Medicare. Препараты, которые покрываются по части D программы Medicare. Определенные категории препаратов были исключены Конгрессом из числа покрываемых по части D. Некоторые из таких препаратов могут покрыв...
	Препараты, покрываемые по части D программы Medicare. Препараты, которые покрываются по части D программы Medicare. Определенные категории препаратов были исключены Конгрессом из числа покрываемых по части D. Некоторые из таких препаратов могут покрыв...
	Препараты, покрываемые по части D. См. «Препараты, покрываемые по части D программы Medicare».
	Препараты, покрываемые по части D. См. «Препараты, покрываемые по части D программы Medicare».
	Претензия. Жалоба, касающаяся нашей работы либо работы поставщиков и аптек, входящих в сеть нашего плана. Сюда также относятся жалобы на качество медицинского обслуживания и иных услуг, оказываемых планом медицинского страхования.
	Претензия. Жалоба, касающаяся нашей работы либо работы поставщиков и аптек, входящих в сеть нашего плана. Сюда также относятся жалобы на качество медицинского обслуживания и иных услуг, оказываемых планом медицинского страхования.
	Программа «Дополнительная помощь». Программа, предлагаемая Medicare и помогающая лицам с ограниченными доходами и ресурсами в оплате расходов на приобретение рецептурных препаратов по части D программы Medicare, таких как страховые взносы, франшиза (н...
	Программа «Дополнительная помощь». Программа, предлагаемая Medicare и помогающая лицам с ограниченными доходами и ресурсами в оплате расходов на приобретение рецептурных препаратов по части D программы Medicare, таких как страховые взносы, франшиза (н...
	Программа защиты прав участников. Программа штата, которая может представлять вас и защищать ваши интересы. Ее сотрудники могут ответить на ваши вопросы, если у вас возникла проблема или есть жалоба, а также разъяснить, что вам следует сделать. Услуги...
	Программа защиты прав участников. Программа штата, которая может представлять вас и защищать ваши интересы. Ее сотрудники могут ответить на ваши вопросы, если у вас возникла проблема или есть жалоба, а также разъяснить, что вам следует сделать. Услуги...
	Программа консультирования по вопросам медицинского страхования и защиты прав (HICAP). Программа, которая бесплатно предоставляет объективную информацию и консультирование по программе Medicare. В разделе E главы 2 описано, как обратиться в HICAP.
	Протезы и ортопедические приспособления. Это медицинские устройства и изделия, которые заказываются врачом или другим поставщиком медицинских услуг. К покрываемым изделиям относятся, в частности, протезы конечностей, ортопедические корсеты, а также ор...
	Протезы и ортопедические приспособления. Это медицинские устройства и изделия, которые заказываются врачом или другим поставщиком медицинских услуг. К покрываемым изделиям относятся, в частности, протезы конечностей, ортопедические корсеты, а также ор...
	Разделение затрат. Суммы, которые вы должны оплатить при получении определенных рецептурных препаратов. Доплата входит в эти суммы.
	Разделение затрат. Суммы, которые вы должны оплатить при получении определенных рецептурных препаратов. Доплата входит в эти суммы.
	Решение о страховом покрытии. Решение о том, какие услуги мы оплачиваем. Сюда входят решения о покрытии стоимости препаратов и услуг, а также о сумме, которую мы уплатим за ваше медицинское обслуживание. Процедура подачи запроса о вынесении решения о ...
	Решение о страховом покрытии. Решение о том, какие услуги мы оплачиваем. Сюда входят решения о покрытии стоимости препаратов и услуг, а также о сумме, которую мы уплатим за ваше медицинское обслуживание. Процедура подачи запроса о вынесении решения о ...
	Решение организации относительно покрытия. Решение о покрытии услуг либо о сумме, которую участник должен внести за покрываемые услуги. Принимается планом или одним из его поставщиков. В данном Справочнике решения организации относительно покрытия име...
	Решение организации относительно покрытия. Решение о покрытии услуг либо о сумме, которую участник должен внести за покрываемые услуги. Принимается планом или одним из его поставщиков. В данном Справочнике решения организации относительно покрытия име...
	Собственные затраты. Требование о разделении затрат, т. е. о том, чтобы участники нашего плана выплачивали свою часть оплаты за получаемые услуги или препараты, также называется требованием в отношении собственных затрат участника. См. «Разделение зат...
	Собственные затраты. Требование о разделении затрат, т. е. о том, чтобы участники нашего плана выплачивали свою часть оплаты за получаемые услуги или препараты, также называется требованием в отношении собственных затрат участника. См. «Разделение зат...
	Список покрываемых препаратов (Список препаратов). Список рецептурных и безрецептурных (OTC) препаратов покрываемых планом. Этот список составляется планом при участии квалифицированных врачей и фармацевтов. В Списке препаратов указаны правила, которы...
	Список покрываемых препаратов (Список препаратов). Список рецептурных и безрецептурных (OTC) препаратов покрываемых планом. Этот список составляется планом при участии квалифицированных врачей и фармацевтов. В Списке препаратов указаны правила, которы...
	Справочник участника и сопутствующие официальные документы. Данный документ и регистрационная форма, в том числе все приложения и дополнения, в которых разъясняются ваше страховое покрытие, наши обязанности и ваши права и обязанности как участника наш...
	Справочник участника и сопутствующие официальные документы. Данный документ и регистрационная форма, в том числе все приложения и дополнения, в которых разъясняются ваше страховое покрытие, наши обязанности и ваши права и обязанности как участника наш...
	Срочная помощь. Медицинское обслуживание, получаемое в связи с неожиданной болезнью, травмой или состоянием, которое не является экстренным, но требует немедленной медицинской помощи. Вы можете получать срочную медицинскую помощь от поставщиков услуг,...
	Срочная помощь. Медицинское обслуживание, получаемое в связи с неожиданной болезнью, травмой или состоянием, которое не является экстренным, но требует немедленной медицинской помощи. Вы можете получать срочную медицинскую помощь от поставщиков услуг,...
	Стадия критического покрытия. Стадия получения льгот на рецептурные препараты по части D, на которой план оплачивает полную стоимость препаратов до конца года. Эта стадия начинается после достижения лимита в $7,050, установленного для препаратов, отпу...
	Стадия критического покрытия. Стадия получения льгот на рецептурные препараты по части D, на которой план оплачивает полную стоимость препаратов до конца года. Эта стадия начинается после достижения лимита в $7,050, установленного для препаратов, отпу...
	Стадия первоначального покрытия. Стадия, продолжающаяся до момента, когда ваши общие расходы на препараты, указанные в части D, достигнут суммы $7,050. Сюда включаются суммы, которые оплатили вы; суммы, которые план оплатил за вас, а также суммы, выпл...
	Стадия первоначального покрытия. Стадия, продолжающаяся до момента, когда ваши общие расходы на препараты, указанные в части D, достигнут суммы $7,050. Сюда включаются суммы, которые оплатили вы; суммы, которые план оплатил за вас, а также суммы, выпл...
	Стационарный пациент. Термин, который используется, когда вы официально приняты в больницу для получения профессиональных медицинских услуг. Если вы не были официально приняты в больницу, вы можете считаться амбулаторным пациентом даже в том случае, е...
	Стационарный пациент. Термин, который используется, когда вы официально приняты в больницу для получения профессиональных медицинских услуг. Если вы не были официально приняты в больницу, вы можете считаться амбулаторным пациентом даже в том случае, е...
	Субсидии для малообеспеченных (LIS). См. «Дополнительная помощь».
	Территория обслуживания. Географическая территория, жители которой могут зарегистрироваться в плане медицинского страхования, если в нем действуют ограничения по месту проживания. Для планов, в которых установлены ограничения по выбору врача или больн...
	Территория обслуживания. Географическая территория, жители которой могут зарегистрироваться в плане медицинского страхования, если в нем действуют ограничения по месту проживания. Для планов, в которых установлены ограничения по выбору врача или больн...
	Уровень разделения затрат. Группа лекарств, для которых установлен определенный размер доплаты. Каждый препарат в Списке покрываемых препаратов (Списке препаратов) относится к одному из 4 (четырех) уровней разделения затрат. В целом чем выше уровень р...
	Уровень разделения затрат. Группа лекарств, для которых установлен определенный размер доплаты. Каждый препарат в Списке покрываемых препаратов (Списке препаратов) относится к одному из 4 (четырех) уровней разделения затрат. В целом чем выше уровень р...
	Уровни препаратов. Группы лекарств в Списке препаратов. Примеры: дженерики, фирменные препараты, безрецептурные препараты (OTC). Каждый препарат, входящий в Список препаратов, относится к одному из 4 (четырех) уровней.
	Уровни препаратов. Группы лекарств в Списке препаратов. Примеры: дженерики, фирменные препараты, безрецептурные препараты (OTC). Каждый препарат, входящий в Список препаратов, относится к одному из 4 (четырех) уровней.
	Услуги для взрослых участников, оказываемые по месту жительства (CBAS). Программа амбулаторного обслуживания в учреждениях, в рамках которой предоставляются квалифицированный сестринский уход, социальная помощь, эрготерапия и услуги логопеда, услуги л...
	Услуги долгосрочного ухода и поддержки (LTSS). Услуги, помогающие улучшить состояние больного, страдающего хроническим заболеванием. Большинство этих услуг нацелены на то, чтобы помочь участникам продолжать жить дома и избежать поступления в учреждени...
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