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PURPOSE

To arrange or provide for medically necessary covered services to former Developmental

Center Members who require long term care.

DEFINITION:

Former Developmental Center Members — are members with unique medical health care needs
who have transitioned from Developmental Centers into a community setting, and whose
individual program plans document the need for coordinated medical and specialty care.

POLICY

Blue Shield of California Promise (Blue Shield Promise) shall cover and provide long term care
services from the time of admission, plus three (3) months after the month of admission.

Blue Shield Promise shall provide all medically necessary services to the member until

disenrollment is effective.

PROCEDURE

1. Blue Shield Promise shall cover and provide long term care services from the time of

admission, plus three (3) months after the month of admission.

2. If a Former Developmental Center Member requires long term care in the facility for
longer than the month of admission plus 3 months, Blue Shield Promise shall submit a
disenroliment request for the member to the Department of Health Care Services for

approval.

3. Blue Shield Promise shall provide all medically necessary covered services to the member

until disenrollment is effective.

4. For Former Development Center Members, the approved disenrollment request will
become effective the first day of the fourth month following the month of the Former
Development Center Member’s admission to the facility, provided the disenrollment
request is submitted at least 30 calendar days prior to the first day of the third month of
stay. If the disenrollment request is submitted less than 30 calendar days prior to that




date, disenrollment shall be effective the first day of the month that begins at least 30
calendar days after the submission of disenrollment request.

5. Prior to the disenrollment effective date, Blue Shield Promise shall notify the member and
his or her guardian of the disenrollment; shall ensure appropriate transfer of medical
records; shall assure that continuity of care is not interrupted; and shall complete all
administrative work necessary to assure a smooth transfer of responsibility for the health
care of Former Developmental Center Members.

6. Admission to a nursing facility of a member who has elected hospice services does not
affect the member’s eligibility for enrollment. Hospice services are covered services and
are not long term care services regardless of the Member’s expected or actual length of
stay in a nursing facility.
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