HO0148_20_141_LA_RU Accepted 10192020

Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield
Association

Blue Shield Promise Cal MediConnect Plan
(Medicare-Medicaid Plan)

KOTAOAOT MOCTABLLLMKOB MEAMLIMHCKMX YCAYT 1 anTek 2021
Okpyr: Los Angeles



HO0148_20_141_LA_RU Accepted 10192020




Blue Shield Promise Cal MediConnect Plan | 2021
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BeseaeHune

AQHHbIM KAQTAQAOr MOCTABLLMKOB MEAUUMHCKMX YCAYT M QNTEK BKAIOHAET MHADOPMALMIO O
TMNax Bpaven 1 antek B Blue Shield Promise Cal MediConnect Plan, a Takxe Cnnckm Bcex
MOCTOBLLLMKOB MEAULIMHCKMX YCAYT M AMNTEK MAOHA HO AQTY BbINyCKA 3TOro CrpaBoOYHMKA.
B cnmcKax yKa3aHbl OAPECA M KOHTAKTHbIE AOHHbIE BPAYEM M AMTEK, A TAKXE Apyr1e
CBEAEHMY, TAKME KAK AHM U 4ACHI PABOTLI, CMEUMAABHOCTM U HOBbLIKM. KAIOYEBbBIE TEPMMHBI
M UX OMPEAEAEHMS NPUBEAEHDBI B AACOABUTHOM MOPAAKE B MOCAEAHEN TAOBE PYyKOBOACTBQ
Y4QCTHMKA.

Ecnu y Bac ecTb BONPOCbI, NO3BOHNTE B LIEHTP MNOAAEPKKN y4aCTHUKOB nporpaMmmbl Blue Shield
Promise Cal MediConnectPlan no Homepy (855) 905-3825 (TTY: 711), ¢ 8:00 ytpa go 8:00
Beyepa 7 gHen B Heaento. 3BOHOK 6ecnnaTtHbin. [lononHUTenbHY MHhOPMaLMIO MOXHO
HanTK no ccbinke www.blueshieldca.com/promise/calmediconnect.
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A. OTKQ3 OT OTBETCTBEHHOCTH

% Blue Shield of California Promise Health Plan — 310 NAQH MEAMLMHCKOrO
CTPAXOBAHMS NO AoroBopy ¢ Medicare n Medi-Cal AAg NPeAOCTABAEHMS YYACTHUKAM
MPEMMYLLLECTB OBEUX MOOTPAMM.

% CeTM anTek U NOCTABLLIMKOB MEAMLIMHCKMUX YCAYT MOTYT MEHATLCS B TEYEHME TOAQ.
Mbl OTNPCBUM BAM YBEAOMAEHUE, MPEXAE YEM BHOCUTb U3MEHEHMUS, KOTOPbIE
BAC KOCHYTCS.

% TIPEUMYLLLECTBA M/MAM AOCTIACTbI MOTYT MEHSTLCA 1 SHBAPS KAXKAOTO FOAQ.

% CnpaBOYHMK BKAIOHAET BPAYEM, KOTOPIE MPEAOCTABANMOT YCAYTM KAK B PAMKAX
Medicare, Tak 1 Medi-Cal.

% B aAaHHOM KaTOAOre nepeyncAeHbl MeAMLMHCKME PABOTHUKKM (HONPUMED,
BPQAYM, MPAKTUKYIOLLLME MEACECTPLI M MCUXOAOTHU), YHPEXAEHMS (HaNPUMED,
OOABHULLBI MAM KAMHWKM) U MOCTABLLLMKM YCAYT MOAAEPXKM (HaNpumep,
nocTaBLLLMKKM YCAYr Adult Day Health 1 Home Health), K KOTOpbIm Bbl MOXeETE
oBpaATHUTLCA KAK YY4aCTHMK Blue Shield Promise Cal MediConnect Plan. Mbl
TAKXE MEPEUYMCAIEM AMNTEKM, B KOTOPBIX Bbl MOXETE MOAYYUTh PELLENTYPHbIE
AEKAPCTBA.

% B atom Kataaore mbl ByAem HA3bIBATb TAKME FPYMMbl (CETEBLIMM
MOCTABLLLUKAMMY). DTW MOCTABLLMKM MOANMMCAAM C HOMM AOTOBOP O
MPEAOCTABAEHMM BOM YCAYT. DTO CMMCOK CETEBbIX MOCTABLLMKOB Blue Shield
Promise Cal MediConnect Plan aag okpyra Los Angeles. PamoHbl OBCAY>XUBAHMS
BKAIOYAIOT BCe YaCTH Los Angeles, Kpome NoYToBoro nHaekca 90704.

% English: ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call (855) 905-3825 (TTY: 711), 8:00 a.m. to 8:00
p.m., 7 days a week. The call is free.

< Espanol (Spanish): ATENCION: Si habla espafol, tiene a su disposicién servicios
gratis de asistencia lingUistica. Liame al (855) 905-3825 (TTY: 711) de 8:00 a. m. a
8:00 p. m., los 7 dias de la semana. La llamada es gratis.

< %X (Chinese): TE : MRAMPN - BIRBESHESEDRE - FRE
(855) 905-3825 (TTY: 711) - R#HISHE : BB tX  BRLEFSHEM LS - HH%R

EES

Ecnu y Bac ecTb BONPOCbI, NO3BOHNTE B LIEHTP MNOAAEPKKN y4aCTHUKOB nporpaMmmbl Blue Shield
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% Tiéng Viét (Vietnamese): CHU Y: Néu quy vi néi tiéng Viét, chung tdi cé cung cap
cac dich vu hd tro ngdn ng® mién phi cho quy vi. Hay goi (855) 905-3825 (TTY: 711),
8:00 dén 20:00, 7 ngay trong tuan. Cudc goi dwoc mién cuéc.

% Tagalog (Tagalog - Filipino): ATENSYON: Kung ikaw ay nakapagsasalita ng
Tagalog, ang mga serbisyong pantulong sa wika ay magagamit mo nang
libre. Tawagan ang (855) 905-3825 (TTY: 711), 8:00 a.m. hanggang 8:00 p.m.,
pitong araw sa isang linggo. Ang tawag ay libre.

< =0 (Korean): F=2f: o= 0] AFEXt2H, A0 X[& MH|AS FRE 0|8 =
QALLICE DY @7 8 A|0flA] 2= 8 A|7HX] (855) 905-3825 (TTY: 711)#i 2
et Ma. F7 Tt L.

s <uyliptt (Armenian): NFGUALNFEBNFG. Gpt nnip fununid tp huytiptit, akq huniwp
hwuwbbh G jEqqujut wewygni pyut witwn dSwnwynipnibibp: Qutquhwptp
(855) 905-3825 (TTY" 711) htinwunuwhwidwpny, 8:00 - 20:00, Jwpwypep jnp op: Qubqh
wbywn E:

% & (Persian/Farsi):
Do i a8 e A Led LR [ 8l G ety (L et et (S s Cunia o jlb Rl dagi o
ol o) 358 Gl (855) 905-3825 (TTY: 711) o et L i 8:00 ) zesm 8:00 el 31 5 4tia
ol O

% Pycckum (Russian): BHUMAHUE: ECAM Bbl TOBOPUTE MO-AHTAMMCKM, BOM AOCTYMHbI
OECMNAQTHbIE YCAYIM 93bIKOBOM MOAAEPXKKM. 3BOHUTE MO HOMEPY
(855) 905-3825 (TTY: 711), ¢ 8:00 ytpa A0 8:00 Bevyepa 7 AHEN B HEAEAIO.
3BOHOK BECNAQTHbIN.

< BAEE (Japanese): ‘FEEIE | HAEZFEINDGE. BRHOSBXELZIHAVELETET,
Blue Shield Promise Cal MediConnect Plan (855) 905-3825 (TTY:711) £T. $EEEICTIEE
{f2&Ly, #H 8am~8pm

< 4y (Arabic):
So daail plaall @ll ) 65 4 salll aclicddl Chladd (ld A jal) Caaati Cui€ 1Y) ranii o
& 50 8 ol deas (3lie 8:00 Al s Wlua 8:00 4eludl (4« (855) 905-3825 (TTY:711)
(lae Juaty)

< UATH (Panjabi): forrs fe6: 7 3 Uardt 9% 3, 31 3nr o9 AoTfest et 3973 BEt He3
Sumgy J| Blue Shield Promise Cal MediConnect Plan (855) 905-3825 (TTY:711) '3 918
I AT 8 SHI HH 8 e 34, Jg3 feg 7w

% 121 (Cambodian/Khmer): Sami: [UiSiSinA g/ SUNWManigl
DAY SSWMAN BISEUNSINAHAINWNSANINY SIUNERIUS
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(855) 905-3825 (TTY: 711) 11N+ 8:00 (M &MU B0 8:00 NG 7 IR AP WL
MIUTIEMIUS1S:AESARIBISY MIUTIUMIUSIS:AN s AS %Y

% Bbl mOXeTEe BECNAATHO MOAYYUTb DTOT AOKYMEHT B APYITMX OOPMATAX,
HAMNPUMEP HAMEYATAHHbBIU KPYMHbIM LLPUAOTOM, LLPUAOTOM Bpamasg mAm B
BUAE 3BYKO3AMUCU. 3BOHUTE B LLEHTP MOAAEPXKM YHOCTHUKOB MO HOMEPY
(855) 905-3825 (TTY: 711), ¢ 8:00 ytpa A0 8:00 Beyepa 7 AHEM B HEAEAIO.
3BOHOK 6ECNAQTHbIM.

< Bbl MOXeTe CAEAQTb 3aMPOC HA MOAYYEHUE MATEPUAAOB HE HO OHIAMMCKOM f3bIKEe
MAM B APYTOM CDOPMATE CEMYAC U B OyAYyLLLEM. HTOOBI CAEAQTH 3AMNPOC, CBIKUTECH C
Blue Shield Promise Cal MediConnect Plan. LLeHTp NoOAAEPXKM Y4ACTHUKOB COXPAHUT
MPEANOYUTAEMbIM BOMM 43bIK M GOOPMAT AA AGABHEMLLIETO OBLLLEHMS. YTOODI
COOOBLLMTL O CBOMX NPEANOYTEHUIX, CBIXKMTECH C Blue Shield Promise Cal
MediConnect Plan.

< Crmcok akTyaA€eH No cocTtoaHmio Ha 11/1/2021, HO Bbl AOAXHbI 3HATH,
4TO:

e HekoTopsblie ceTesble NocTasLUMkM Blue Shield Promise Cal MediConnect
Plan morAm GbiTb AOBABAEHbBI MAM YAQAEHDI M3 HOLLEN CETU MOCAE
NyOAMKALMM AQHHOTO KaTtaaora.

e HekoTopsble nocTtaBLLMKM Blue Shield Promise Cal MediConnect Plan B
HAOLLEN CeTM MOTYT BOAbLLIE HE MPUHUMATbL HOBbLIX Y4OCTHMKOB. ECAM y BAC
BO3HMKAM MPOBAEMbI C MOUCKOM MOCTABLLMKA, KOTOPBIM MPUMET HOBbIX
YH4OCTHMKOB, MO3BOHUTE B LLEHTP MOAAEPXKKM YHOCTHUKOB MO TEAEGOOHY
(855) 905-3825 (TTY: 711) 11 Mbl BOM MOMOXEM.

e  41OObI MOAYYMTb COMYIO CBEXYIO MHADOPMALMIO O CETEBLIX MOCTABLLIMKAX
Blue Shield Promise Cal MediConnect Plan B BaLLuem panoHe, noceTtmre
www.blueshieldca.com/promise/calmediconnect nAmM NO3BOHUTE B LLEHTP
NOAAEPXKM YYHOCTHMKOB MO HOMePY (855) 905-3825 (TTY: 711), ¢ 8:00 yTpa AO
8:00 Beyepa 7 AHEM B HEAEAID. 3BOHOK BECMNAQTHbIN.

Bpaum 1 Apyrme meanumHckMe paboTHUKM, BXxoadLme B ceTb Blue Shield Promise Call
MediConnect Plan, ykasaHbl HO CTpaHmLax 20 - 2628. ANTeku HOLLEW CETU

YKA3aHbl HO CTpaHmuax 3510 - 3692. Bbl MOXeETE MCMOAB30OBATL YKA3ATEADL B
KoHLLe Kataaorad, 4To6bl HOMTM CTPAHMLLY, HO KOTOPOM YKA3QAH BPAY MAM anTeka.

AVCKpUMMUHALUA NPOTUMBO3AKOHHA
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Blue Shield of California Promise Health Plan oteseyaeTt TpeboBAHUIM
COOTBETCTBYIOLLIMX 3AKOHOB LLITATA M JOEAEPRAAbHbIX 3AKOHOB O NPOXKAOHCKMX MPABAX
M HE AOMYCKAET PACOBOM AMCKPUMMHALLMU, AMCKPUMMHALLMM MO LIBETY KOXM,
HALLMOHOABHOCTU, STHUMHECKOM rPpynne, COCTOAHMIO 3A0POBbS, FTEHETUHECKMM
AQHHBIM, MPOUCXOXAEHMIO, BEPOUCIOBEAQHMIO, MOAY, CEMEMHOMY NMOAOXKEHMIO,
reHAEPHOMY MPU3HAKY, TEHAEPHOM MAEHTUMYHOCTU, CEKCYOABHOM OPUEHTALLMM,
BO3PACTY UAM MHBAAMAHOCTM.

Blue Shield of California Promise Health Plan mpeAoCTaBASET:

o  AOAIM C OTPAHUYEHHBIMM BO3SMOXHOCTIMM — BECMAATHBIE BCMIOMOTATEAbHbIE
MATEPUAABI U YCAYTU, KOTOPbIE OBAEMAIOT B3AMMOAENCTBME C HOMM, B HOCTHOCTH:
o [lomoLLb KBOAMAOUMULMPOBAHHBIX CYPAONEPEBOAYMKOB
o [MMCbMEHHYIO MHADOPMALMIO B APYTMX DOPMATAX (B TOM YMCAE
PACMEYATAHHYIO KPYMHBIM LLUPUAITOM, B DDOPME 3BYKO3AMUCH, B AOCTYMHbIX
SAEKTPOHHBIX DOPMATAX M ARYTMX FOOPMATOX)
e becnAaTHOE A3bIKOBOE COMPOBOXAEHME AULLOM, YEU POAHOM 43blK HE ABAIETCS
OHIAMUCKMM, HOMPUMEP:
0 YCAYM KBAOAMAOULMPOBAHHBIX NEPEBOAYMKOB
o MHMDOPMALMIO HO APYTUX 43bIKAX

EcAan BaMm TpeBYIOTCH AQHHbIE YCAYTH, CBXXKMTECH C Civil Rights Coordinator
(KoopAMHATOP MO rpPOXKAQHCKMM NPaBam) nporpammel Blue Shield of California
Promise Health Plan.

Blue Shield of California Promise Health Plan otBeyaeTt TpeboBaAHUIM
COOTBETCTBYIOLLLIMX 3OKOHOB LLITATA M DEAEPAAbHbIX 30KOHOB O FTPAXKAQHCKMX MPABAX
M HE AOMYCKAET PACOBOM AUCKPUMMHALLMU, AMCKPUMUHALLMM MO LIBETY KOXM,
HOLMOHOABHOCTH, STHMYECKOM rpynne, COCTOAHMIO 3A0POBbS, TEHETUYECKMM
AQHHBIM, MPOUCXOXAEHMIO, BEPOUCIOBEAQHUIO, MOAY, CEMEMHOMY NMOAOXKEHMIO,
rEHAEPHOMY NPU3HAKY, FrEHAEPHOM MAEHTUYHOCTU, CEKCYOABHOM OPUEHTALMM,
BO3PACTY MAM MHBAAMAHOCTH. [TOAQTb XXAAODY MOXHO MO AAPECYy:

Blue Shield of California Promise Health Plan
Civil Rights Coordinator

601 Potrero Grande Dr.

Monterey Park, CA 91755

Ten.: (844) 883-2233 (TTY: 711)

Pakc: (323) 889-2228
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3. noyta: BSCPHPCIivilRights@blueshieldca.com

KaroBy MOXHO NOAAQTb AMHHO MAKM OTAPOBUTL MOYTOM, DAKCOM MAK DAEKTPOHHOM MOYTOM.
ECAM BOM HY>XHQO MOMOLLLb B MOAQYE XXAAOObI, 0bpaLLantecs K Civil Rights Coordinator.

Bbl TAKXKE MOXETE HAMPABUTL XXAAODY O HOPYLLEHUM TPAXKAOQHCKMX NPOB B

U.S. Department of Health and Human Services, Office for Civil Rights (YnpasaeHue
MO rPAXKAAHCKMM NPABAM MUHUCTEPCTBA 3APABOOXPAHEHMUS M COLLMAABHBIX CAY>KO
CLLA) B anekTpoHHOM doopme vyepes Office for Civil Rights Complaint Portal
(MopTAA AAS MOAQHM XKAAOCD YNPABAEHMUS MO MPAXACQHCKMM MPABAM), KOTOPbIN
HOXOAMTCA MO CChiAKe: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takxe
MOYTOM UAM MO TEAETOOHY:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, (TTY 800-537-7697)

MopPTAA AAS MOAQHM XXAAOD: hitps://ocrportal.nhs.gov/ocr/cp/wizard_cp.jsf

BAQHKM 3A9BAEHUIN AAR MOAQYM KAAOD MOXHO HOMTU 3AECSH:
http://www.hhs.gov/ocr/office/file/index.html.
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B. Bpauu

B1. OCHOBHbIE TEPMUHDI

B 3TOM pa3AeAe OOBLICHIIOTCS OCHOBHBIE TEPAMMHbBI, KOTOPbIE Bbl BCTPETUTE B HALLIEM
KataAaore nocCraBLLMKOB MEAMLIMHCKMX YCAYT M QrTEK.

e [oCTABLWMUKU — CMELIMAAMUCTbI B OOACCTH 3APCTBOOXPAHEHMS M MOCTABLLMKM
YCAYT MOAAEPXKKM, TAKME KAK BPAYU, MEACECTPDI, OAPMALLEBTbI, TEPAMEBTHI
M APYTUE AIOAM, KOTOPBIE MPEAOCTABASIOT YXOA M YCAYTU. YCAYTU BKAIOHAIOT B
cebs MeAMLMHCKOE OBCAYXMBAHMUE, AOATOCPOYHBIE YCAYTU M MOAAEPXKKY
(LTSS), pacxoAHble MATEPUAABI, PELLENTYPHbIE AEKAPCTBA, 0OOPYAOBAHME U
NPOoYUE YCAYIH.

o TepMMUH «NOCTABLLIMKM) TAKXKE BKAKOYAET B CEOS TAKME YIPEXKAEHMS, KOK
OOAbHULLbI, KAMHUKMU U ADYTUE MECTA, KOTOPbLIE MPEAOCTABAAIOT
MEAMLIMHCKME YCAYTU, MEAMLIMHCKOE OBOPYAOBAHME, O TAKXKE
AOATOCPOYHBIE YCAYTM U MOAAEPXKKY.

o [lOCTABLUMKM, BXOASALLIME B CETb HALLETO NAAHA, HA3bIBAKOTCA CETEBLIMM
MOCTABLLMKAMM.

e CeTeBble NOCTABLULUKU — MOCTABLLMKM, 30KAIOYMBLLME C HOMM AOTOBOP HO
MPEAOCTABAEHME YCAYT YHOCTHMKAM HALLETO MAQHA. [TOCTABLLUMKM,
BXOASLLIME B HALLIY CETb, OObIHO BbICTABASIOT HOM CYET 30 OKA3AHHOE BAM
obcAyxXmBaHUE. Npr OBPALLLEHMM K CETEBOMY MOCTABLLMKY Bbl, KOK
MPABUAO, HUYETO HE MAQTUTE 30 MOKPbLIBAEMbBIE YCAYIA.

e Aevawmuu Bpay (PCP) — Bpay obLLLEN NPAKTUKM, CEMEMHBIM BPAY, TEPANEBT
UAM CMELMAAUCT, KOTOPbIM OKCQ3bIBAET BOAM OObINHYIO MEAMLIMHCKYIO
NOMOLLLb. BaLu AeyqaLLmm Bpay ByaeT BECTH BALLM MEAMULMHCKME 3AMUCH U
Y3HOBATb O BALLMX MEAMULMHCKMX MOTPEBHOCTIX C TEYEHMEM BPEMEHM. BaL
PCP TaKk>Ke BbIAOCT BOM HANPABAEHUE, ECAM BAM HY>XXHO DyAET OOPATUTLCA
K CMEUMAAUCTY MAU ADYTOMY BPAOYY.

e CneuMaAUCTbl — BPAYM, KOTOPbLIE MPEAOCTABAIOT MEAMLIMHCKME YCAYTU
AANA A€HEHUA OMNPEAEAEHHOTO 3000AEBAHUSI MAM HOCTU TEAQ. CYLLLeCTByeT
MHOXECTBO PA3AMYHbBIX CNELMAAUCTOB. BOT HECKOABKO MPUMEPOB:

o OHKoAOMM AeqaT BOAbHbIX PAKOM.

o KapAMOAOTU A€HAT NALUMEHTOB C CEPAEYHBIMM 3000AEBAHMAMM.
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o Oproneabl A€4AT NALMEHTOB C ONMPEAEAEHHBIMM 30OOAEBAHUAMM
KOCTEWM, CYCTABOB MAM MbILLILL.

o  MeAMUMHCKAd rpynna AU HE3ABMCUMMAS BpadebHas accoumaums (IPA) —
OPraHM3ALLMSA, CO3AQHHAS B COOTBETCTBMM C 30KOHOAQTEABCTBOM LLTATA
KaAndpopHMs, KOTOPAS 3AKAKOHAET AOTOBOP C MAQH