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Quan trong: Quy vi da dang ky mét chwong trinh méi cho cac Dich vu Medicare va Medi-Cal
cla quy vi. Hay giir lai 1a thw nay lam bang chirng vé bao hiém cua quy vi.

<Name>:

Chao mtrng t&i Blue Shield Promise Cal MediConnect Plan (Medicare-Medicaid Plan)!

Béat dau tir <effective date>, quy vi s& c6 chuong trinh bao hiém sirc khde Cal MediConnect dwoc
thiét k& dé& cung cip cho quy vi dich vu cham séc chét lwgng cao, lién mach ma khéng phai trd thém
chi phi. Blue Shield of California Promise Health Plan 1a chwong trinh bao hiém strc khde cé ky hop
dong v&i ca Medicare va Medi-Cal dé cung cép quyén loi cla ca hai chwong trinh cho ngudi dang ky.

Bao hiém méi ctia quy vi bao gbm:

Céc quyén loi Medicare ctia quy vi, bao gébm ca thudc theo toa

Cac quyén loi Medi-Cal clia quy vi, bao gébm cac dich vu va hé tro dai han (LTSS) gitp
quy Vi dap rng cac nhu cu cham séc ca nhan lién tuc. LTSS bao gém Chwong Trinh Da
Dich Vu Danh Cho Ngu¢i Gia (MSSP, Multipurpose Senior Services Program) va Dich Vu
Cho Nguwoi Lén Dya Trén Céng Dong (CBAS, Community-Based Adult Services), la
nhirng dich vu cé thé gitp quy vi & nha lau nhat cé thé. N6 ciing bao gém dich vu cham
séc tai vién dwéng ldo néu quy vi can.

Lwa chon clia quy vi vé bac si va cac nha cung cép khac trong mang lwéi ctia ching t6i,
ho phdi hop véi nhau dé cung cép cho quy vi dich vu cham séc ma quy vi can.

Cac quyén loi va dich vu bd sung nhw cham séc nhan khoa, dich vu chuyén ché va nguoi
diéu phédi dich vu cham séc ciing nhw cac dich vu dwoc bdo hiém khac nhw may tro thinh,
thanh vién cau lac bd strc khde va cac 16p thé duc, tro cp cho cac san phadm khoéng ké
don, bao hiém khan cép trén toan thé gi&i va hon thé niva.

Thiét bi y té bén lau, nhw nang, khung tap di va xe lan.
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La thw nay la bang chirng vé bao méi hiém cta quy vi. Vui Iong mang theo la thw nay khi dén
nha thuéc hodc van phong cho dén khi quy vi nhan dwoc Thé ID Thanh Vién tir ching téi.
Néu quy vi c6 thac méc, hay goi téi phong Cham séc Khach hang clia Blue Shield Promise Cal
MediConnect Plan theo sb (855) 905-3825 (TTY: 711), 8:00 — 20:00, bay ngay trong tuan.

Chuyén gi xay ra tiép theo?

Quy vi c6 thé bt dau sir dung cac nha cung cép dich vu chdm séc chinh va nha thubc trong
mang lw&i cha Blue Shield Promise Cal MediConnect Plan cho tat ca cac dich vu cham séc st
khée va thubc theo toa clia quy vi ké tir <effective date>. Néu quy vi can cham séc cép ctru
ho&c khan cép, hoéc cac dich vu loc mau ngoai khu vue hoat ddng clia ching tdi, quy vi co thé
st dung cac nha cung cap bén ngoai mang luéi ctia Blue Shield Promise Cal MediConnect Plan.

Dé giup chuyén dbi sang Blue Shield Promise Cal MediConnect Plan, quy vi cé thé tiép tuc t&i kham
tai cac bac si hién tai ctia quy vi trong khoang thei gian 1&n dén mudi hai (12) thang ké tir ngay c6
hiéu lwc sau khi dang ky tham gia Blue Shield Promise Cal MediConnect Plan. Hay lién hé v&i bd
phan Cham séc Khach hang cutia Blue Shield Promise Cal MediConnect Plan theo sé (855) 905-
3825 (TTY: 711) dé biét thong tin vé cach thwc hién.

Quy vi ciing sé cé quyén dwoc cung cap thube theo toa du cho 30 ngay str dung ma quy vi hién dang
dung trong 90 ngay dau tién trong chwong trinh néu quy vi dang dung mét loai thubc khaéng cé trong
Danh Séach Thuébc Puoc Bdo Hiém cta chung t6i, néu cac quy dinh ctia chwong trinh béo hiém strc
khde khéng cho phép quy vi nhan dd sé lwgng ma bac si yéu cau, hoac néu loai thubc nay can phai
dwoc cho phép trwdc tir Blue Shield Promise Cal MediConnect Plan.

B6 tai liéu danh cho thanh vién méi bao gom:

e Danh Sach Thuéc Buwoc Bao Hiém (Danh Muc Thubc) Huwéng dan cach nhan thém
thong tin vé cac loai thudc trong Danh Sach Thudc Bwgc Bao Hiém cla ching toi.

 Danh Ba Nha Cung Cép va Nha Thuéc Hwéng dan cach nhan thém théng tin vé cac
nha cung cap va nha thudc trong mang lwéi cia chung toi.

e Sb6 Tay Thanh Vién (Ching T Bao Hiém)
Trudc <enrollment effective date>, chung t6i sé giri cho quy vi Thé ID Thanh vién.

Ban sao m&i nhat cia Sé Tay Thanh Vién (Chiing Tir Bao Hiém) lubn cé sén trén trang web cua
chuing t6i tai dia chi www.blueshieldca.com/promise/calmediconnect. Quy vi cling cé thé goi t&i phong
Cham séc Khach hang theo sb (855) 905-3825 dé yéu cau ching t6i glri S6 Tay Thanh Vién qua
duwong bwu dién cho quy vi.

T6i sé phai tra bao nhiéu tién cho Blue Shield Promise Cal MediConnect Plan?

Quy vi s& khdng phai tra phi bao hiém, tién khu trir, hodc cac khoan déng thanh toan clia chwong trinh
khi nhan cac dich vu y té théng qua nha cung cép cla Blue Shield Promise Cal MediConnect Plan.

T6i phai tra bao nhiéu tién cho thuéc theo toa?

Khi quy vi nhan thubc theo toa ciia minh tai nha thubc trong mang lwéi ciia chiang t6i, quy vi s& khdng
phai trd nhiéu hon $3.70 méi 1an quy vi nhan mét loai thubc gbc duwoc Blue Shield Promise Cal
MediConnect Plan dai tho va khéng nhiéu hon $9.20 méi 1an quy vi nhan mét loai thudc thuwong hiéu
duoc Blue Shield Promise Cal MediConnect Plan dai tho. Cac khoan ddng thanh toan cho thuéc theo toa
co thé thay dbi dwa trén marc d6 Extra Help (Tro giup thém) ma quy vi nhan duwgc. Vui long lién hé voi
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Blue Shield Promise Cal MediConnect Plan dé biét thém chi tiét.
Lam cach nao dé chon nha cung cap dich vu cham séc chinh?

Dé chon Nha cung cap Dich vu Cham séc chinh (PCP), quy vi c6 thé xem Danh Ba Nha Cung Cép va
Nha Thuébc ctia Blue Shield Promise Cal MediConnect Plan trén trang web cla chung téi tai dia chi
www.blueshieldca.com/promise/calmediconnect, hoac goi dién t&i phong Chadm séc Khach hang dé
duwoec tror giup.

Quy vi sé nhan dwgc dich vu cham séc dinh ky hodc co ban tr PCP ciia minh. PCP cla quy vi cling cé
thé diéu phdi phan con lai ctia cac dich vu dwoc bao hiém ma quy vi can.

Céc PCP trong chwong trinh ctia ching ti ¢ lién két véi cac nhém y té cu thé. Khi quy vi chon PCP,
quy vi cling dang chon nhém y té lién két. Diéu nay c6 nghia la PCP cla quy vi sé gidi thiéu quy vi dén
céac bac si chuyén khoa va dich vu ciing dwoc lién két véi nhém y té cla ho. Vi vay, néu quy vi mubn mot
bac si chuyén khoa hoac bénh vién cu thé cta Blue Shield Promise Cal MediConnect Plan, diéu quan
trong la quy vi cn phai xem ho ¢ lién két v&i nhém y té ctia PCP cuta quy vi hay khéng.

Khi quy vi cAn chdm séc déc biét hodc cac dich vu bd sung ma PCP cudia quy vi thé cung cép, ho sé cho
quy vi gidy gidi thiéu. Trong hau hét cac trwong hop, quy vi phai gdp PCP clia minh dé dwoc gidi thiéu
trwdc khi gép bat ky nha cung cép dich vu chdm séc sirc khde nao khac hodc dén gdp bac si chuyén
khoa. Sau khi nhém y té clia PCP cua quy Vi chép thuan su gi¢i thiéu nay, quy vi co thé dat lich hen voi
bac si chuyén khoa ho&c nha cung cép dich vu khac dé nhan dwoc dich vu diéu tri ma quy vi can. Bac si
chuyén khoa s& cho PCP cua quy vi biét khi nao quy vi hoan thanh viéc diéu tri hodc dich vu ctia minh dé
PCP clia quy vi c6 thé tiép tuc quan ly dich vu chdm séc clia quy vi.

Ngoai ra, PCP clia quy vi s& can dwoc chuong trinh chap thuan truéc dé quy vi nhan duwoc mét sé dich
vu nhét dinh. Sw chép thuan trwdc nay duoc goi la “cho phép truéc”. Vi du: can cé cho phép truéc dbi
v&i tat ca cac trudng hop ndm vién ndi tra khéng phai trudng hop cép ciru. Trong mét sb trwong hop,
nhom y té lién két cia PCP cla quy vi, thay vi chwong trinh ctia ching t6i, cé thé Gy quyén cho phép
dich vu clia quy vi.

Quy vi c6 thé nhan dwoc mot sb dich vu nhét dinh ma khéng can PCP chép thuan trwéc, chéng han nhu:
dich vu cép ctru, cham séc khan cép, dich vu loc than tir co s& loc than dwoc Medicare chirng nhan,
tiém phong cum, viém gan B va tiém phong viém phéi, chdm séc strc khde phu ni¥ dinh ky va céac dich vu
ké hoach hoa gia dinh, v.v.

Néu t6i c6 cau héi vé pham vi bao hiém hoic cac nha cung cap cua Blue Shield Promise Cal
MediConnect Plan thi sao?

e Hay goi t&i phong Cham séc Khach hang ciia Blue Shield Promise Cal MediConnect Plan theo sb
(855) 905-3825, 8:00 — 20:00, bay ngay trong tuan.

e Hay goi 711 néu quy vi st dung TTY.

e Truy cap www.blueshieldca.com/promise/calmediconnect

Néu t6i c6 bao hiém y té hodc bao hiém thudc theo toa khac thi sao?

Néu quy vi cé bao hiém y té hoac bao hiém thudc khac, chdng han nhu tir chd lao ddng hodc cong doan,
quy vi hodc ngudi phu thudc clia quy vi ¢ thé s& mat hoan toan bdo hiém y té hoac bao hiém thubc
khac, va khéng Iy lai dwoc néu quy vi tham gia Blue Shield Promise Cal MediConnect Plan.

e Cac loai bao hiém y t& va bao hiém thudc khac bao gdm TRICARE, Bd Cwu chién binh, hodc
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chinh sach Medigap (Bao hiém Bé tro Medicare).

e Hay lién hé v&i quan tri vién quyén loi ctia bao hiém y té/bdo hiém thudc khac néu quy vi cé théc
mac vé bao hiém ctia minh.

e Néu mubn hdy dang ky tham gia Blue Shield Promise Cal MediConnect Plan, quy vi phai goi dién
cho Health Care Options (Lwa chon Cham séc Strc khée) theo s 1-844-580-7272, tlr Th Hai
dén Thir Sau, tir 8:00 dén 18:00. Hay goi 1-800-430-7077 néu quy vi st dung TTY.

T6i c6 thé r&i khéi Blue Shield Promise Cal MediConnect Plan sau <effective date> khong?

Co. Ban cd thé roi khoi Blue Shield Promise Cal MediConnect Plan hodc chon mot Cal MediConnect méi
vao béat ky thoi diém nao trong nam bang cach goi dién cho Health Care Options (Lwa chon Chadm séc
Stre khée) theo sb (844) 580-7272, tir Thir Hai dén Thir Sau, tir 8:00 dén 18:00. Hay goi (800) 430-7077
néu quy vi st dung TTY.

Néu quy vi r&i khdi Blue Shield Promise Cal MediConnect Plan va khéng muébn dang ky vao mot
chwong trinh Cal MediConnect khac, bao hiém ctia quy vi sé két thuc vao ngay cudi cuing cla thang
sau khi quy vi théng béo cho chung t6i biét. Néu quy vi roi khdi Blue Shield Promise Cal MediConnect
Plan va khéng tham gia chwong trinh chdm séc strc khde hodc thube theo toa ciia Medicare, quy vi sé
dwoc bao hiém theo Original Medicare va Medicare sé& d&ng ky cho quy vi vao chwong trinh bdo hiém
thubc theo toa clia Medicare.

Néu td6i mudn tham gia vao mét chwong trinh Cal MediConnect khac thi sao?

Néu quy vi mudn tiép tuc nhan cac quyén loi Medicare va Medi-Cal cung nhau tir mét chwong trinh
duy nhéat, ban c6 thé tham gia mét chwong trinh Cal MediConnect khac. Bé dang ky mét chwong trinh
Cal MediConnect khac, hay goi dién cho Health Care Options (Lwa chon Cham séc Strc khde) theo sb
1-844-580-7272, tlr Thir Hai dén Thir Sau, tr 8:00 dén 18:00. Hay goi 1-800-430-7077 néu quy vi st
dung TTY. Hay cho ho biét rang quy vi mudn roi khdi chwong trinh Cal MediConnect hién tai va muén
tham gia vao mét chwong trinh Cal MediConnect khac. Néu quy vi khdng chac minh muén tham gia
chwong trinh ndo, ho cé thé cung cép théng tin cho quy vi vé cac chwong trinh khac trong khu v
clia quy Vi.

Diéu gi xay ra v&i Medicare cta t6i néu téi roi khéi Blue Shield Promise Cal MediConnect Plan?

Néu quy vi roi khdi Blue Shield Promise Cal MediConnect Plan va khéng tham gia chwong trinh chadm séc
strc khde hodc thudc theo toa clia Medicare, quy vi sé dugc bao hiém theo Original Medicare va Medicare
sé dang ky cho quy vi vao chuong trinh bdo hiém thudc theo toa ctia Medicare. Néu quy vi mudn tham gia
mot chwong trinh cham séc stre khde hodc thube theo toa clia Medicare, mudn biét thém vé cac chuwong
trinh Medicare trong khu vuc clia quy vi, hodc cé cau hdi vé Medicare:

e  Hay goi 1-800-MEDICARE (1-800-633-4227), 24 gi®* mot ngay, 7 ngay mét tuan.
e Hay goi 1-877-486-2048 néu quy vi st dung TTY.

. Truy cap trang chi Medicare tai dia chi www.medicare.gov.
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Diéu gi xay ra v&i Medi-Cal cua toi néu toi réi khoi Blue Shield Promise Cal MediConnect Plan?

Quy vi phai cé mét chwong trinh cham séc stre khée Medi-Cal dé tiép tuc nhan dwoc cac dich vu
Medi-Cal cGia minh, bao gém céc dich vu va hé tro dai han (LTSS) gitip quy vi dap trng cac nhu cau
cham séc ca nhan lién tuc. Néu quy vi roi khéi chwong trinh Cal MediConnect ctia minh, quy vi sé can
théng bao cho Health Care Options biét quy vi muén tham gia chwong trinh cham séc nao dwoc quan
ly b&i Medi-Cal.

DPé thyc hién viéc nay, hay goi dién cho Health Care Options theo sb 1-844-580-7272, tlr Th& Hai dén
The Sdu, tir 8:00 dén 18:00. Hay goi 1-800-430-7077 néu quy vi st dung TTY. Hay théng bao cho ho
rang quy vi khéng mudn tham gia Blue Shield Promise Cal MediConnect Plan va quy vi mudn tham gia
mot chwong trinh cham séc do Medi-Cal quan ly. Néu quy vi khéng rd minh muén tham gia chuong
trinh ndo, ho co thé cung cp théng tin cho quy vi vé cac chwong trinh khac trong khu v clia quy Vi.

Néu tdi can tro gitp hodc can thém théng tin thi sao?

e Né&u quy vi mudn néi chuyén v&i nhan vién tw van bao hiém sirc khde vé nhirng thay dbi
nay va vé cac lya chon cla quy vi, hay goi cho California Health Insurance Counseling and
Advocacy Program (HICAP, Chuwong trinh Ung ho va Tw van Bao hiém Sirc khde cla
California) theo s 1-800-434-0222, tir Thir Hai dén Thir Sau, tir 8:00 dén 17:00. Hay goi
711 néu quy vi st dung TTY.

e Né&u quy vi can tro gitp dang ky chuong trinh Cal MediConnect hodc Medi-Cal, hay goi dién
cho Health Care Options theo s 1-844-580-7272, tr Thi Hai dén Thir Sau, tir 8:00 dén
18:00. Hay goi 1-800-430-7077 néu quy vi st dung TTY.

e Néu quy vi dang tham gia chwong trinh Cal MediConnect va can tr gitp thém, hay goi dién t&i
Chuwong trinh Cal MediConnect Ombuds Program theo s 1-855-501-3077, tr The Hai dén Thir
Séau, 9:00 dén 17:00. Hay goi (855) 847-7914 néu quy vi st dung TTY.

Blue Shield of California Promise Health Plan la chuong trinh cham séc src khde c6 hop dong véi ca
Medicare va Medi-Cal dé cung cép cac quyén loi clia ca hai chwong trinh cho nhitng ngudi dang ky.

Day khéng phai la danh sach day du. Théng tin quyén loi la phan tom tat ngén gon, khéng phai la ban
mo t& day du vé cac quyén loi. Dé biét thém théng tin, hay lién hé véi chwong trinh hodc doc Sé Tay
Thanh Vién cua Blue Shield Promise Cal MediConnect Plan.

Quy vi c6 thé nhan mién phi tai liéu nay & dinh dang khéac, vi du nhw ban in khé 1&n, chir ndi hodc am
thanh. Hay goi tbng dai mién phi (855) 905-3825 (TTY: 711), bay ngay trong tuan, tir 8:00 dén 20:00.
Cudc goi duwgc mién cuwdc.

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call Cal MediConnect Plan at 1-855-905-3825 (TTY: 711), 8:00 a.m. to 8:00 p.m., seven
days a week. The call is free.
e Espanol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos

de asistencia linguistica. Liame al Cal-MediConnect 1-855-905-3825 (TTY: 711) de 8:00

a.m. a 8:00 p.m., los 7 dias de la semana.

o FRHX (Chinese): & : MREFEAELPIX, EBALREERBFESEMRSE. FHECA-
MediConnect 1-855-905-3825 (TTY: 711) &:AtX##4, B _L£8:00 BhEM: £8:00 2k,
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e Tiéng Viet (Viethamese): CHU Y: N&u ban néi Tiéng Viét, cé cdc dich vu hd tro ngdn ngit
mién phi danh cho ban. Goi s6 Cal-MediConnect 1-855-905-3825 (TTY: 711) 8 gi¢r sng-8
gio t6i, 7 ngay trong tuan. HOAC Ban.

¢ Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Cal-
MediConnect 1-855-905-3825 (TTY: 711)

o ot 0f (Korean): F2|: ot 0| & ALE5tAl= B2, ¢10] X[@ MH[AF RRZ 0|85
A& LICE Cal-MediConnect 1-855-905-3825 (TTY: 711)HO Z 38| FTUALR,2% 8A], 7 L
YU Q7 8Al.

e uyhpkl (Armenian): NRCUALARESNRL Bpk jununtd bp huybpbl, wuyw dkq winggwp
Jupny Eu mpudwnpyby (kquljut wowlgnipjut Swnwynipniuutp: Quuquhwptp Cal-
MediConnect 1-855-905-3825 (TTY (hknunhuy) 711)

=4 (Persian/Farsi for Cal-MediConnect Members):

o 3825-905-855-1 L. 2l oo bl i e (5) 3 I8 oy ey () Dl c2€ o KK, Ja 34 RN an s
(TTY: 717) 28 ok,

e Pycckui (Russian): BHUMAHUE: ECAM Bbl TOBOPUTE HO PYCCKOM $3bIKE, TO BOM
AOCTYMHbl ©€CNAQTHbIE YCAYTM Neperoad. 3soHUTe Cal-MediConnect 1-855-905-3825
(teaetamn: 711).

e HZAXEE (Japanese):
FIREE: AREZEINDIGE. BHOEEXEEZSAMAVEEITET . Ca-MediConnect
1-855-905-3825 (TTY:711) £ T, BBEICTITEHRKCIZS LY,

o iyl (Arabic):

o -1) 7171 aSlls el e (o Jusail, laally el a0 55 2 salll sae L) ciladd d dalll SY Gaaati i€ 13 Aasale
855-905-3825 Cal-MediConnect (711: &4l 5 aall aila o3 )

e U=l (Punjabi): fimires fe€: 7 37 U 888 J, 37 37 9 A3 AT 393 9 He3 Qusey
JI Cal-MediConnect 1-855-905-3825 (TTY:711) '3 % |

e 121 (Cambodian/Khmer): [Utiss: 10a0StysSun Manisl, NS Swigsman
INWESARNYN AHNSEISIINUULIHMY 1 §1t08) Cal-MediConnect 1-855-905-3825
(TTY:711)

e Hmoob (Hmong): LUS CEEV: Yog fias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau Cal-MediConnect 1-855-905-3825 (TTY:711).

o TR (Hindi): TareT &: I 3o RSy arerer € ar 3moss forw syore ¥ #1797 Fgrrar ATt 39ereyr §1 Cal-
MediConnect 1-855-905-3825 (TTY:711) W aidl HY|

e awlne (Thai): Fou: tamyamm insgueusalduimatismiememenlan Ins Cal-MediConnect 1-855-905-

3825 (TTY:711).

S0 (Urdu) : oasS JS - G i (ae Sie cilend (S a3e (S o) S sieon il 5200 Gl Rl Cal-

MediConnect 1-855-905-3825 (TTY:711).

Néu quy Vi can tai liéu nay bang mot ngdn nglr khac hoac dinh dang thay thé, chang han nhw chi¥ in I6n,
chlr noi hoac am thanh, hoac néu quy vi can tro giip dé hiéu la thw nay, vui long goi cho Health Care
Options theo s6 1-844-580-7272, tr Thi Hai dén Thir Sau, tw 8:00 dén 18:00. Hay goi 1-800-430-7077
néu quy vi st dung TTY. Quy vi c6 thé nhan théng tin nay mién phi.
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Phan Biét D6i Xt La Vi Pham Phap Luat
Blue Shield of California Promise Health Plan tuan thu luat phap - tiéu bang va luat dan quyen lién bang
hién hanh, va khong phan biét dbi xtr, loai trir moi nguwdi hodc ddi xir khac biét v&i moi ngudi theo chiing
tdc, mau da, ngudn goc quoc gia, nhém dan tdc, tinh trang y té, théng tin di truyén, t6 tién, ton giao, tinh

duc, tinh trang hoén nhan, gigi tinh, ban dang gii, thién hwéng tinh duc, tudi tac, tinh trang khuyét tat tam
than hoac khuyét tat thé chét.

Blue Shield of California Promise Health Plan cung cép:
e Cac hé tro va dich vu mi&n phi cho ngudi khuyét tat dé co thé giao tiép hiéu qua voi
chung t6i, vi du:
o Phién dich vién ngdn ngi ky hiéu dui nang lwc
o Théng tin bang van ban theo nhiéu dinh dang khac (ban in khé I&n, am thanh, dinh
dang dién tCPNC(') thé truy cap, cac dinh dang khac) )
¢ Dich vu ngén nglr mién phi cho cac nguwdi st dung ngdn ng chinh khéng phai la tiéng Anh,
vi du:
o Phién dich vién du nang lwc
o Théng tin dwoc viét bang cac ngdn ngir khac

Néu quy vi can céac dich vu nay, hay lién hé Diéu Phbi Vién Quyén Coéng Dan ciia Blue Shield of
California Promise Health Plan.

Néu quy vi cho rang Blue Shield of California Promise Health Plan khéng cung cép cac dich vu nay hoac
c6 suw phan biét dbi x&r theo cach khac vé ching téc, mau da, ngudn gbc quéc gia, nhan dang nhém dan
téc, tinh trang y té, thong tin di truyén, td tién, tén gido, gidi tinh, tinh trang hén nhan, giGi tinh, ban dang
gi&i, khuynh hwéng tinh duc, tudi tac, khuyét tat tam than hoac khuyét tat thé chat, quy vi co thé gl
khiéu nai t&i:

Blue Shield of California Promise Health Plan Civil Rights Coordinator

601 Potrero Grande Dr. Monterey Park, CA 91755

Dién thoai: (844) 883-2233 (TTY: 711)

Fax: (323) 889-2228

Email: BSCPHPCivilRights@blueshieldca.com

Quy vi co thé giri khiéu nai tryc tiép, hodc giri bang thuw, fax hodc email. Néu quy vi can tre gilp trong
qua trinh g khiéu nai, Bieu Phoi vién Quyen Céng Dan sé luén san sang trg giup.

Quy vi ciing c6 thé ndp don khiéu nai vé quyén cong dan téi Department of Health and Human Services
(Bd Y Té Va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Phong Dan Quyén) théng qua Céng
Théng Tin Khiéu Nai ca Phong Dan Quyén, theo dinh dang dién tr téi dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc gri qua thw hoac qua dién thoai theo dia chi:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, (TTY 800-537-7697)

Cbng théng tin Khiéu nai: https://ocrportal.hhs.gov/ocr/cp/wizard_cp.jsf

Biéu mau khiéu nai c6 tai http://www.hhs.gov/ocr/office/file/index.html.

blueshieldca.com/promise
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