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Promise Health P A Line 4K: oo 1n 1A Al s
romise Hedtin Tan Phan biét doi xw la chong lai luat phap

Blue Shield of California Promise Health Plan tuan tha cac luat hién hanh vé dan quyen cua lién bang va
tleu bang va khéng phan biét dbi xt, loai trir hoac déi xtr khac dwa trén ching téc, mau da, nguon goc
qudc gia, dinh danh nhém dan tdc, tinh trang y té, théng tin di truyén, dong dai, ton giao, gi¢i tinh, tinh

trang hon nhan, gidi tinh, ban dang gi¢i tinh, khuynh hwéng tinh duc, tudi tac, tinh trang khuyét tat tam
than hodc tinh trang khuyét tat thé chét.

Blue Shield of California Promise Health Plan cung cap:
e Hb tro va dich vu mién phi cho nguwdi khuyét tat dé giao tiép hiéu qua vai chang toi, chang han nhu:
0 Théng dich vién ngén ngl ky hiéu co trinh d6
0 Théng tin bang van ban & cac dinh dang khac (ban in c¢& I&n, am thanh, cac dinh dang dién t&r co
thé truy cap, cac dinh dang khac)
e  Dich vu ngdn ngir mién phi cho nhirng ngudi cé ngdn ngir chinh khéng phai la tiéng Anh, chang han
nhuw:
0 Thong dich vién co trinh dé
0 Théng tin bang van ban & nhirng ngdn ngi¥ khac

Néu quy vi can nhirng dich vu nay, hay lién hé véi Diéu phdi vién dan quyén cta Blue Shield of California
Promise Health Plan.

Néu quy vi cho rang Blue Shield of California Promise Health Plan d& khdng cung cap cac dich vu nay
hodc phan biét di x&» theo cach khac dwa trén co s& chiing téc, mau da, ngudn gbc quéc gia, dinh danh
nhém dan toc, tinh trang y té, thdng tin di truyén, dong dai, ton gido, gidi tinh, tinh trang hén nhan, ban
dang gi&i tinh, khuynh hwéng tinh duc, tudi tac, tinh trang khuyét tat tam than ho&c tinh trang khuyét tat
thé chat, quy vi c6 thé nép don than phién cho:

Blue Shield of California Promise Health Plan
Civil Rights Coordinator

601 Potrero Grande Dir.

Monterey Park, CA 91755

Dién thoai: (844) 883-2233 (TTY: 711)

Fax: (323) 889-2228

Email: BSCPHPCIivilRights@blueshieldca.com

Quy vi c6 thé ndp than phlen truc tiép hodc qua duong buwu dién, bang fax hodc email. Néu quy vi can giup
d& ndp don than phién, Diéu phdi vién dan quyén luén sdn sang gitp d& quy vi.

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyen v&i Bo Y Té va Dich Vu Nhan Sinh Hoa Ky, Van
Phong Dan Quyen dwai dang dién tlr théng qua Cbng théng tin bao céo khiéu nai ctia Van Phong Dan
Quyén, c6 san tai dia chi https: /locrportal.hhs.gov/ocr/portal/lobby.sf, hoéc bang cach gtvi thw qua
dwéng bwu dién hodc goi dién thoai dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, (TTY 800-537-7697 )

Cbng théng tin bao céo khiéu nai: https://ocrportal.hhs.gov/ocr/cp/wizard_cp.jsf

Mau don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.
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