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Introduccion

Este Directorio de proveedores y farmacias incluye informacion sobre el proveedor vy los tipos

de farmacia de Blue Shield Promise Cal MediConnect Plan y listados de todos los proveedores y

farmacias del plan a partir de la fecha de este Directorio. Los listados contienen la direccidn y la
informacidén de contacto del proveedor y de la farmacia, asi como otros detalles tales como los

dias y horas de operaciones, especialidades y habilidades. Los términos clave y sus definiciones

aparecen en orden alfabético en el Ultimo capitulo de la Guia para los Miembros.

Si fiene alguna duda, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-3825
(TTY: 711), de 8:00 a.m. a 8:00 p.m., los siete dias de la semana. La llamada es gratuita. Para
obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-3825
(TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita. Para
obtener mas informacién, visite www.blueshieldca.com/promise/calmediconnect
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. Descargos de responsabilidad

Blue Shield of California Promise Health Plan es un plan de salud que tiene contratos con
Medicare y Medi Cal para brindar los beneficios de ambos programas a las personas inscritas.

Las redes de farmacias y proveedores pueden cambiar durante el ano. Le enviaremos un aviso
antes de realizar un cambio que le afecte.

Los beneficios o los copagos pueden cambiar el 1.° de enero de cada ano.

El Directorio incluye a los proveedores que brindan servicios tanto para Medicare como para
Medi Cal.

Este Directorio incluye a los profesionales de atencién médica (como médicos, profesionales de
enfermeria y psicélogos), centros (como hospitales o clinicas) y proveedores de apoyo (como
proveedores de atencién de salud diurna para adultos y de atencién médica a domicilio) a los
gue puede consultar como miembro de Blue Shield Promise Cal MediConnect Plan. También
incluimos las farmacias que usted puede utilizar para obtener sus medicamentos recetados.

En este Directorio, nos referiremos a estos grupos como “proveedores de la red de servicios”.
Estos proveedores firmaron un contrato con nosotros para proporcionarle servicios. Esta es una
lista de los proveedores de la red de servicios de Blue Shield Promise Cal MediConnect Plan
para el condado de Los Angeles. Las dreas de servicio incluyen todas las partes de Los Angeles,
excepto el cédigo postal 20704.

Si fiene alguna duda, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-3825
(TTY: 711), de 8:00 a.m. a 8:00 p.m., los siete dias de la semana. La llamada es gratuita. Para
obtener mds informacidn, visite www.blueshieldca.com/promise/calmediconnect
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English:

If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-905-3825 (TTY users should call 711). 8:00 a.m —
8:00 p.m., seven days a week. The call is free.

Espanol ATENCION: si habla espafol, tiene a su disposicién servicios gratuitos de

(Spanish): asistencia linguistica. Llame al Blue Shield Promise Cal-MediConnect
1-855-905-3825 (TTY: 711) De 8:00 a.m. a 8:00 p.m., los siete dias de la semana.

FHEF L i EPS( (Chinese): JF & + WIREHEHERE T - ,Q\TLA%E'%{%SESTEHJJ%

Chinese): ¥ o 554 Blue Shield Promise Cal-MediConnect 1-855-905-3825 (TTY: 711) 5/
tﬂij} » FFRE 8:00 FEHE £8:00 o XE BT

Tiéng Viét CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngtt mién phi danh cho

(Vietnamese):

ban. Goi s6 Blue Shield Promise Cal-MediConnect 1-855-905-3825 (TTY: 711) 8 gi®
sang—8 gid tdi, 7 ngay trong tuan. HOAC Ban.

Tagalog
(Tagalog — Filipino):

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa Blue Shield Promise
Cal-MediConnect 1-855-905-3825 (TTY: 711) Mula 8am-8pm, 7 araw sa isang lingo.

o] Fol @0l 2 ALESIA L A%, do] A9 AU AE PR ol gatd & A%
(Korean): Yt Blue Shield Promise Cal-MediConnect 1-855-905-3825 (TTY: 711)

Mo Ase) AL, Mow Astal TS, 2F 84,79 ¥l 2 84l
zugkpkl NPCUNLNRESNRL Bph unund bp hwytpkl, wuyw dkq win]&wp Jupny
(Armenian): ki mpudwnpyt) (kqujut wowljgn pjut Swnwyn pin utbp:

Quiiquhwiptip Blue Shield Promise Cal-MediConnect 1-855-905-3825 (TTY
(hknwwnhu) 711) bg 8:00 — 20:00, owipwpn jnp op

Q\ﬁ
(Persian/Farsi):

L2l (e aal o Ladi ) I8 &) gy (0 ) gt (2 o IR a4 Rl s
Loadl (TTY: 711) 4588 05 4 i 8 U man 8 2 50 ilai 1-855-905-3825

Pyccknii BHUMAHMUE: Ecau Bbl rOBOpUTE HA PyCCKOM SI3BIKE, TO BaM JOCTYITHBI
(Russian): OecrutatHble yciryru nepeBoga. 3sonute Blue Shield Promise Cal-MediConnect
1-855-905-3825 (reneraiin: 711) C 8:00 mo 20:00, 6e3 BEIXOAHBIX.
HAGE EEHFE  HAEZGR SN D56, BROSEESHEEE THHWETZT £
(Japanese): 9, Blue Shield Promise Cal-MediConnect 1-855-905-3825 (TTY:711) =%
T, BEMGICTIERK L 72XV, f# H8am~8pm
g s a8 lL Jaai) Sl 58 gia ¢ Ulaa ¢ Aadl) 3ae lise coladd (8 ¢ Ay yall Caaas i 13)
(Arabic): e e ng(1-855-905-3825 TTY ¢ ¢bus 8:00 - Wlaa 711). 8:00 #80L Juady)
Ailae LISl g san) 8 Al dass,
sy s fieB: A M yAE 98T J, 3T 37T &9 AOTfesT AT 3973 B8 Hels
(Punjabi): @um=Eg J1 Blue Shield Promise Cal-MediConnect 1-855-905-3825
(TTY-711) 3IBIIIAT §TAI HeTA 3, I Ifeg7 s
ioi L’U LUEUS[UHnSUfIUjﬁﬁﬂlﬁﬁjmmﬁnmS[ﬁjﬂnHﬁSUleﬁﬂ

(éambodian/Khmer):

ﬁﬁ%im §ia3f1§1 Cal-MediConnect 1-855-905-3825 (TTY: 711)
MUAIEN? 8:00 {AA T 181 8 (AATHH 7 i ANy AIqUI)

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-205-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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% Puede obtener este documento de manera gratuita en otros formatos, como letra
grande, braille o audio. Llame al Departamento de Servicios para los miembros al

1-855-905-3825 (TTY: 711) 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es

gratuita.

%

» Puede realizar una solicitud permanente para recibir los materiales en un idioma que

no sea inglés o en un formato alternativo ahora o en el futuro. Para realizar una solicitud,

llame al Departamento de Servicios para los miembros de Blue Shield Promise Cal
MediConnect Plan.

X/

% Lalista estd actualizada con fecha del 1/1/2020, pero usted debe saber lo
siguiente:

* Algunos proveedores de |la red de servicios de Blue Shield Promise Cal MediConnect
Plan pueden haberse incluido o retirado de nuestra red de servicios después de que

este Directorio fue publicado.

* Es posible que algunos proveedores de nuestra red de servicios de Blue Shield Promise

Cal MediConnect Plan ya no acepten nuevos miembros. Si tiene di icultades para
encontrar un proveedor que acepte nuevos miembros, llame al Departamento de
Servicios para los miembros at 1-855-905-3825 (TTY: 711) y nosotros le ayudaremos.

e Para obtener la informacion mds actualizada sobre los proveedores de la red
de servicios de Blue Shield Promise Cal MediConnect Plan en su dreaq, visite www.
blueshieldca.com/promise/calmediconnect o llame al servicios de miemibros al

1-855- 905-3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada

es gratuita.

Los médicos y otfros profesionales de atencion médica de la red de servicios de Blue
Shield Promise Cal MediConnect Plan se incluyen en las pdginas 1 - 2957.

Las farmacias de nuestra red de servicios se incluyen en las pdaginas

4008 - 4185. Puede usar el indice en el reverso del Directorio para encontrar la
pdgina donde se encuentra un proveedor o farmacia.

Si tiene alguna pregunta, llome a Blue Shield Promise Cal MediConnect Plan al 1-855-905-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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B. Proveedores

B1. Términos clave

Esta seccion explica los términos clave que verd en nuestro Directorio de proveedores y
farmacias.

Los proveedores son profesionales de atencidon médica y ofrecen respaldo a
proveedores como médicos, enfermeras, farmacéuticos, terapeutas y ofras personas
que brindan atencidn y servicios. Los servicios incluyen atenciéon médica, servicios

y apoyos a largo plazo (LTSS), suministros, medicamentos recetados, equipos y otros
servicios.

o Eltérmino proveedores también incluye centros como hospitales, clinicas y otros
lugares que brindan servicios de atencion médica, equipos meédicos y servicios
y apoyos a largo plazo.

o Los proveedores que forman parte de la red de servicios de nuestro plan se
denominan proveedores de |la red de servicios.

Los proveedores de la red de servicios son |os proveedores que firmaron un contrato
con nosotros para proporcionarles servicios a los miembros de nuestro plan. Por lo
general, los proveedores de nuestra red de servicios nos facturan directamente la
atencidn que le brindan a usted. Cuando consulta a un proveedor de la red de
servicios, por lo general, no paga: nada por los servicios cubiertos.

Un médico de atencion primaria (PCP) es un profesional de medicina interna,

un médico de familia, un médico generalista o un especialista que le brinda
atencion médica de rutina. Su PCP conservard sus registros médicos y conocerd sus
necesidades de salud con el tiempo. Su PCP también le dard una remision si necesita
ver a un especialista u otro proveedor.

Los especialistas son médicos que brindan servicios de atencion meédica en relacion
con enfermedades especificas o con una parte del cuerpo. Hay muchos tipos de
especialistas. A continuacion, le damos algunos ejemplos:

o Oncdlogos: tratan a los pacientes que tienen cdncer.
o Cardidlogos: tratan a los pacientes que tienen afecciones cardiacas.

o Ortopedistas: tratan a los pacientes que tienen determinadas afecciones éseas,
articulares o musculares.

Un grupo medico o una asociacion de médicos independientes (IPA) es una
organizacion formada en virtud de la ley de California que celebra contratos con los
planes de salud para brindar o coordinar las prestaciones de 10s servicios de atencion
meédica a las personas inscritas en el plan de salud.

Es posible que necesite una remision para ver a un especialista o a un proveedor que
no sea su PCP. Una remisidon significa que su médico de atencién primaria (PCP) debe
darle su aprobacién antes de que pueda consultar a otra persona que no sea su PCP.
Si no obtiene una remision, es posible que Blue Shield Promise Cal MediConnect Plan
no cubra el servicio.

Si tiene alguna pregunta, llome a Blue Shield Promise Cal MediConnect Plan al 1-855-905-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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* No se requieren remisiones de nuestro plan para lo siguiente:
— Atencién de emergencia;
— Atencidén de urgencia;

— Servicios de didlisis renal que obtiene en un centro de didlisis certificado por
Medicare cuando se encuentra fuera del drea de servicio del plan.

— Servicios de especialista en salud de la mujer.

— Todos los servicios preventivos cubiertos por Medicare, incluidas las pruebas
de detecciéon y las vacunas.

* Asimismo, si es elegible para obtener servicios de proveedores de salud para
indigenas, puede consultar a estos proveedores sin remision. Tenemos que pagarle al
proveedor de salud para indigenas por esos servicios, incluso si estan fuera de la red
de servicios de nuestro plan.

o Encontrard mads informacioén sobre las remisiones en el Capitulo 3 de la Guia
para los Miembros.

* También tiene acceso a un navegador de atencion y a un equipo de atencion de su
eleccion.

o Un navegador de atencién le ayuda a administrar sus proveedores y servicios
médicos.

o Su equipo de atencién comienza con la relacion entre usted y su PCP. El
equipo de atencion puede incluir un cuidador, un navegador de atencién,
un especialista y otros profesionales en funcidon del nivel de necesidad
comprobada en su plan de atencién. Todos los miembros del equipo de
atencion trabajan en conjunto para asegurarse de que su atencion esté
coordinada. Esto significa que se aseguran de que las pruebas y los andlisis
de laboratorio se realicen una vez y los resultados se compartan con los
proveedores correspondientes. También significa que su PCP debe estar al tanto
de todos los medicamentos que toma para que pueda reducir sus efectos
negativos. Su equipo de atencidn trabajard para desarrollar, implementar y
mantener su plan de atencién. Su PCP siempre le pedird su consentimiento
antes de compartir su informacion médica con otfros proveedores.

B2. Como elegir a su médico de atencién primaria (PCP)

Usted puede obtener |os servicios de cualquier proveedor que forme parte de nuestra red
de servicios y que acepte a nuevos miembros.

En primer lugar, usted tendrd que elegir un médico de atencién primaria. Puede tener a

un especialista como su PCP. Puede elegir a un especialista como su PCP si el especialista
acepta brindar todos los servicios que los PCP tradicionalmente proporcionan. Para solicitar
que su especialista sea su PCP, comuniquese con el Departamento de Servicios para los
miembros de Blue Shield Promise Cal MediConnect Plan.

Los PCP de nuestro plan estdn afiliados con grupos médicos. Cuando elige su PCP, también
elige el grupo médico dfiliado. Esto significa que su PCP lo remitird a especialistas y servicios
que también estan dafiliados con su grupo médico.

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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* Sihay un especialista u hospital en particular que desea usar, es importante que vea
si estd afiliado con el grupo médico de su PCP. Puede consultar en este directorio o
solicitarle al Departamento de Servicios para los miembros de Blue Shield Promise Cal
MediConnect Plan que verifique si el PCP que usted desea realiza remisiones a ese
especialista o usa ese hospital.

* Sino continua con el grupo médico de su PCP, Blue Shield Promise Cal MediConnect
Plan puede no cubrir el servicio.

Para elegir un PCP, vaya a la lista de médicos de la pdgina providers page number vy elija
un médico:

* Cuyos servicios utilice actualmente; o
* que ha sido recomendado por alguien de su confianza; o
e cuyo consultorio le resulte de facil acceso

* Sidesea ayuda para elegir un PCP, llame al Departamento de Servicios para los
miembros al 1-855- 905-3825, 8:00 a.m. to 8:00 p.m. los siete dias de la semana.
La llamada es gratuita (TTY: 711). O visite: www.blueshieldca.com/promise/
calmediconnect.

» Sitiene alguna pregunta sobre si pagaremos un servicio médico o la atencidon
médica que desea o necesita, llame a atencion al cliente y consulte antes de recibir
el servicio o la atencion.

B3. Servicios y apoyos a largo plazo (LTSS):

Como miembro de Blue Shield Promise Cal MediConnect Plan, usted puede obtener
servicios y apoyos a largo plazo (LTSS), como atencion médica diurna en centros que
proporcionan enfermeria, terapia, actividades y comidas para personas con determinadas
afecciones de salud mental o de salud crénicas; servicios de apoyo a domicilio (IHSS)
para personas que necesitan atencidon personal o ayuda para vivir de manera segura

en el hogar; programa de servicios multiples para personas mayores (MSSP), que brinda
administracion de la atencion médica y social para clientes mayores que pueden estar
certificados para vivir en un centro de atencidon de enfermeria, pero desean seguir
viviendo en la comunidad, que proporciona equipos y suministros médicos, como panales
y servicios de transporte a atencidén médica. Los LTSS ayudan a las personas que necesitan
asistencia para realizar tareas diarias, como banarse, vestirse, preparar comidas y tomar
medicamentos. La mayoria de estos servicios se brindan en su hogar o en su comunidad,
pero podrian proporcionarse en un hogar de convalecencia u hospital.

Estos servicios incluyen servicios comunitarios para adultos (CBAS).

Los CBAS son un programa comunitario diurno de salud que proporciona servicios a adultos
y personas mayores con discapacidades o afecciones médicas, cognitivas o mentales
cronicas, quienes corren riesgo de necesitar atencion institucional.

Para solicitar CBAS, péngase en contacto con Blue Shield Promise Cal MediConnect Plan all
1-855-905-3825 (TTY: 711), de 8:00 a.m. a 8:00 p.m. los siete dias de la semana.

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-205-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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Otros servicios y apoyos a largo plazo que brinda Blue Shield Promise Cal MediConnect

Plan incluye el programa de servicios multiples para personas mayores (MSSP). El MSSP

es un servicio de administracion de atencion de exencidon de Medicaid para personas
mayores de 65 anos que son elegibles para Medi-Cal y que corren el riesgo de ser
institucionalizados. Los administradores de la atencidn del MSSP trabajan con el beneficiario,
los miembros de su familia y el equipo médico para identificar y coordinar los servicios

en el hogar. Ofros servicios y apoyos a largo plazo (LTSS) pueden estar disponibles a través
de la Agencia Local para Personas de la Tercera Edad y/o del Centro para una Vida
Independiente. Para encontrar proveedores de estos servicios, consulte la pagina 4210 de
este Directorio.

Encontrard una lista completa de estos servicios en el Capitulo 4 de su Guia para los
Miembros.

B4. Como identificar a los proveedores de la red de servicios de Blue Shield Promise Cal
MediConnect Plan.

Debe recibir todos sus servicios cubiertos de proveedores dentro de nuestra red de servicios
que estén afiliados con el grupo médico de su PCP. Si consulta a proveedores que no
forman parte de la red de servicios de Blue Shield Promise Cal MediConnect Plan y que no
estan afiliados al grupo médico de su PCP (sin nuestra autorizacién o aprobacion previa),
tendrd que pagar la factura.

Una autorizacion previa es una aprobacién de Blue Shield Promise Cal MediConnect
Plan antes de poder obtener un servicio o medicamento especifico o ver a un prov-
eedor fuera de la red de servicios. Blue Shield Promise Cal MediConnect Plan puede
no cubrir el servicio o medicamento si no obtiene una aprobacién

Las excepciones a esta norma se aplican cuando usted necesita atencidon de urgencia o
de emergencia, o didlisis y no puede acudir a un proveedor del plan, por ejemplo, cuando
estd lejos de su hogar. También puede consultar a médicos fuera del plan o del grupo
médico de su PCP si Blue Shield Promise Cal MediConnect Plan le da su permiso primero.

Es posible que necesite una remision para consultar a alguien que no sea un medico de
atencion primaria. Puede encontrar mds informacion sobre las remisiones en la Seccion Bl,
términos clave, de este Directorio en la pdgina xix.

e Usted puede cambiar de proveedores dentro de la red de servicios en cualquier
momento del ano. Si usted ha estado consultando a un proveedor de la red de
servicios, no tiene que seguir consultdndolo. Para consultar a algunos proveedores,
es posible que necesite una remision de su PCP. Un cambio de PCP entrard en
vigencia el primer dia del siguiente mes, siempre y cuando recibamos su solicitud
antes del dia 20 del mes actual. Para cambiar de PCP, llame a Atencion al cliente.
Cuando llame, asegurese de informar a Atencion al Cliente si estd consultando a un
especialista o estd recibiendo otfros servicios cubiertos que requieren aprobacién
de su PCP (por ejemplo, servicios de atencidon médica a domicilio y equipo médico
duradero). Atencion al Cliente se asegurard de que, cuando cambie de PCP,
usted pueda seguir recibiendo la atencidn especializada y los demds servicios. El

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-205-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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Departamento de Servicios para los miembros también verificard si el PCP que desea
elegir acepta a nuevos pacientes. El Departamento de Servicios para los miembros
anotard el nombre del nuevo PCP en su registro de miembro y le dird cudndo entrard
en vigencia el cambio. El Departamento de Servicios para los miembros tambiéen

le enviard una nueva farjeta de miembro que mostrard el nombre y el nUmero de
teléfono de su nuevo PCP.

Recuerde que los PCP de nuestro plan estdn afiliados a grupos médicos. Si cambia

su PCP, también podria estar cambiando de grupo médico. Cuando pida el cambio,
asegurese de indicarle al Departamento de Servicios para los miembros si estd viendo
a un especialista o recibiendo otros servicios médicos que requieren la aprobaciéon
del PCP. El Departamento de Servicios para los miembros se asegurard de que,
cuando cambie de PCP, usted pueda seguir recibiendo la atencidn especializada y
los demds servicios.

Blue Shield Promise Cal MediConnect Plan trabaja con todos los proveedores

de nuestra red de servicios para atender las necesidades de las personas con
discapacidades. Si corresponde, la lista de proveedores de la red de servicios en este
Directorio incluye informacidn sobre las adaptaciones que ofrecen.

Si necesita consultar a un proveedor y no estd seguro de si ofrece las adaptaciones
que usted necesita, Blue Shield Promise Cal MediConnect Plan puede ayudarle. Hable
con su Care Navigator, para obtener ayuda o llame al Departamento de Servicios
para los miembros al 1-855-905-3825 (TTY:711) 8:00 a.m. to 8:00 p.m. seven days a
week.

B5. Como encontrar proveedores de Blue Shield Promise Cal MediConnect Plan en su drea

Todos los proveedores que aparecen en este Directorio aceptan Medicare y Medi-Cal.

Los proveedores que aparecen en este directorio estan organizados alfabéticamente por
grupo médico/asociacion de médicos independientes (IPA), luego por médico de atencidn
primaria (PCP) y luego ordenados en orden alfabético por apellido dentro de cada
ciudad. Los especialistas se muestran por tipo de especialidad y también por ciudad. Al
buscar la ciudad en la que reside, podrd encontrar los médicos que figuran en su drea.

Bé. Lista de proveedores de la red de servicios

Este Directorio de proveedores de la red de servicios de Blue Shield Promise Cal
MediConnect Plan incluye lo siguiente:

Profesionales de atenciéon médica, incluidos médicos de atencidn primaria,
especialistas y proveedores de salud conductual y de la vista.

Centros, incluidos hospitales, centros de atencidén de enfermeria, centros de atencidon
de enfermeria especializada, centros de salud mental; y

Proveedores de apoyo, incluidos servicios diurnos para adultos, vivienda asistida,
servicios dirigidos al consumidor, comidas a domicilio y agencias de atencion
médica a domicilio.

Si tiene alguna pregunta, llome a Blue Shield Promise Cal MediConnect Plan al 1-855-905-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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las autorizaciones, las limitaciones y las exclusiones. Si su plan no incluye beneficios adicionales y
consulta a uno de estos proveedores, sus servicios NO estardn cubiertos.

Productos de venta libre CVS

Estos son productos de venta libre que no 1-888-628-2770 (TTY: 711)

estan cubiertos por Medicare o Medi-Caly |De lunes a viernes, 9 a.m. and 5 p.m.
no estdn incluidos en el Nivel 3 de nuestro PT

Formulario.
Sistema de respuesta personal ante LifeStation
emergencias (PERS) 1-855-672-3269(TTY:711)

Las 24 horas del dig, los 7 dias de la semana

Membresia en un gimnasio Silver Sneakers | Tivity
Tivity Health y SilverSneakers

son marcas registradas o marcas Si usted es miembro o desea saber si es
comerciales de Tivity Health, Inc., y/o sus elegible:

subsidiarias y/o afiliadas en los Estados llaome al 888 423 4632, de lunes a viernes, de
Unidos y/o en otros paises. 8:00 a.m. a 8:00 p.m. EST

support@silversneakers.com

Teladoc Puede comunicarse con Teladoc por
teléfono al 1-800-Teladoc 24/7 o por video
seguro en linea en www.teladoc.com/bsc,
de7a.m.a 9 p.m., hora local

C. lista de farmacias de la red

Este Directorio brinda una lista de las farmacias en la red de servicios deBlue Shield Promise Call
MediConnect Plan. Estas farmacias de la red son las farmacias que han acordado suministrarle
medicamentos recetados como miembro del plan.

e Los miembros de Blue Shield Promise Cal MediConnect Plan deben usar farmacias de la red
para obtener sus medicamentos recetados.

o Debe usar farmacias de la red, excepto en situaciones que requieran atencion de
emergencia o de urgencia.

o Siusted va a una farmacia fuera de la red para obtener medicamentos con receta
cuando no se trata de una situacion de emergencia, tendrd que pagar de su
bolsillo por el servicio. Lea la Guia para los Miembros de Blue Shield Promise Call
MediConnect para mayor informacion.

* Es posible que algunas farmacias de la red de servicios no se encuentren en este Directorio.

o Es posible que algunas farmacias de la red de servicios se hayan agregado o quitado
de nuestro plan luego de que este Directorio fue publicado.

Para obtener informacién actualizada sobre las farmacias de la red de servicios de Blue Shield
Promise Cal MediConnect en su dreq, visite nuestro sitio web en www.blueshieldca.com/promise/
calmediconnect o llame al Departamento de Servicios para los miembros al 1-855- 905-3825 (TTY:
711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.

Para obtener una descripcion completa de su cobertura de medicamentos recetados, incluido

Si fiene alguna duda, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-3825
(TTY: 711), de 8:00 a.m. a 8:00 p.m., los siete dias de la semana. La llamada es gratuita. Para
obtener mds informacidn, visite www.blueshieldca.com/promise/calmediconnect
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C. Lista de farmacias de la red

Este Directorio brinda una lista de las farmacias en la red de servicios deBlue Shield Promise
Cal MediConnect Plan. Estas farmacias de la red son las farmacias que han acordado
suministrarle medicamentos recetados como miembro del plan.

e Los miembros de Blue Shield Promise Cal MediConnect Plan deben usar farmacias de
la red para obtener sus medicamentos recetados.

o Debe usar farmacias de la red, excepto en situaciones que requieran atencion
de emergencia o de urgencia.

o Siusted va a una farmacia fuera de la red para obtener medicamentos con
receta cuando no se trata de una situacion de emergencia, tendrd que pagar
de su bolsillo por el servicio. Lea la Guia para los Miembros de Blue Shield
Promise Cal MediConnect para mayor informacion.

* Es posible que algunas farmacias de la red de servicios no se encuentren en este
Directorio.

o Algunas farmacias de la red de servicios pueden haberse incluido o refirado de
nuestro plan después de que este Directorio fue publicado.

Para obtener informacion actualizada sobre las farmacias de la red de servicios de Blue
Shield Promise Cal MediConnect en su dreaq, visite nuestro sitio web en www.blueshieldca.
com/promise/calmediconnect o llame al Departamento de Servicios para los miembros al
1-855- 905-3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es
gratuita.

C1. Como identificar a las farmacias de la red de servicios de Blue Shield Promise Cal
MediConnect Plan.

Ademads de las farmacias minoristas, la red de servicios de farmacias de su plan incluye
lo siguiente:

e Las farmacias que realizan pedidos por correo envian los medicamentos recetados
cubiertos a los miembros a través del correo o de companias de envio.

* Las farmacias de infusion en el hogar preparan medicamentos recetados que
se suministran por via infravenosa, inframuscular o de otra forma no oral por un
proveedor capacitado en su hogar.

* Las farmacias de cuidado a largo plazo (LTC) asisten a los residentes de
establecimientos de cuidado a largo plazo, como hogares de convalecencia.

 Farmacias del Servicio de Salud Indigena/Programa de Salud Indigena Tribal o
Urbano (I/T/U)

* No tiene la obligaciéon de seguir yendo a la misma farmacia para obtener sus
medicamentos con receta.

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-9205-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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C2. Suministros a largo plazo de medicamentos recetados

* Programas de pedido por correo. Ofrecemos un programa de pedido por correo que
le permite obtener un suministro para hasta 90 dias de sus medicamentos recetados
que se enviard directamente a su hogar. Un suministro para 90 dias tiene el mismo
COopAgo que un suministro para un mes. No todos los medicamentos estan disponibles
con este suministro extendido. Para obtener mas informaciéon, comuniquese con el
plan.

* Programas de farmacias minoristas con suministros para 90 dias. Algunas farmacias
minoristas fambién pueden ofrecer un suministro para hasta 90 dias de medicamentos
recetados cubiertos. Un suministro para 90 dias tiene el mismo copago que un
suministro para un mes. No fodos los medicamentos estan disponibles con este
suministro extendido. Para obtener mds informacion, comuniquese con el plan.

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-205-
3825 (TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita.
Para obtener mas informacion, visite www.blueshieldca.com/promise/calmediconnect
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La red de servicios completa de Blue Shield Promise Cal MediConnect Plan estd compuesta
por o siguiente:

Cantidad total de PCPs: 4344

Cantidad total de especialistas: 7684

Cantidad total de hospitales: 66

Cantidad total de cenfros de atencion de enfermeria especializada: 235
Cantidad total de centfros de atencion de enfermeria: 235

Cantidad total de proveedores de servicios y apoyos a largo plazo: 4
Cantidad total de proveedores de acupuntura: 1670

Cantidad total de centros de salud mental: 122

Cantidad total de proveedores de salud mental: 1495

Cantidad total de servicios de atencion médica a domicilio: 75
Cantidad total de proveedores de servicios de la vista: 1106
Cantidad total de proveedores de servicios dentales: O

Cantidad total de farmacias minoristas y de cadena: 1731

Cantidad total de farmacias de pedidos por correo: 1

Cantfidad total de farmacias de infusion infravenosa en el hogar: 26
Cantidad total de farmacias de atencién a largo plazo: 72

Cantidad total de farmacias 1/T/U: 2

Los proveedores de este directorio estdn ordenados alfabéticamente por grupo médico.
Puede obtener servicios de cualquiera de los proveedores que aparecen en esta lista que
estén afiliados al grupo médico de su PCP. Para algunos servicios, es posible que necesite
una remision de su PCP.

Si tiene alguna pregunta, llame a Blue Shield Promise Cal MediConnect Plan al 1-855-905-3825
(TTY: 711), 8:00 a.m. to 8:00 p.m. los siete dias de la semana. La llamada es gratuita. Para
obtener mds informacion, visite www.blueshieldca.com/promise/calmediconnect
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LOS ANGELES COUNTY MEDICAL GROUPS
ALLIED PHYSICIANS IPA OF CA DBA ALLIED PACIFIC IPA

AFFILIATED HOSPITALS

(For a complete listing of
hospital affiliations, refer to
page 3892)

PRIMARY CARE PHYSICIANS

Family Practice

ALHAMBRA
91801

Aguilar, Felix MD

320 S Garfield Ave Ste 118
Alhambra, CA 921801

(626) 214-7244

Provider ID: 120629

License: A64940

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Burmese,
Cantonese, Mandarin,
Spanish, Vietnamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when

accessibility indicators are not
present.

Chen, Luning MD

737 S Garfield Ave Ste A
Alhambra, CA 921801

(626) 289-7999

Provider ID: 46364

License: A67442

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin, Spanish,
Yue Chinese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Chu, Cheryl MD

320 S Garfield Ave Ste 118
Alhambra, CA 91801

(213) 808-1792

Provider ID: 117955
License: A98249

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Burmese,
Cantonese, Chinese,
Mandarin, Spanish, Tagalog
Cultural Competency: NR
Accessibility: B; Members
should call the provider'’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Johnson, Flora MD

1000 S Garfield Ave
Alhambra, CA 921801

(626) 281-3383

Provider ID: 98599

License: G33898

Credentials and/or board
cerfification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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LOS ANGELES COUNTY MEDICAL GROUPS
ALLIED PHYSICIANS IPA OF CA DBA ALLIED PACIFIC IPA

accessibility needs when there  Provider ID: 79774 should call the provider's

is limited access or when License: A63308 office to discuss their

accessibility indicators are not  Credentials and/or board accessibility needs when there

present. cerfification: No is limited access or when
Accepting New Members: Yes accessibility indicators are not
Hours: M-SA 9AM-5PM present.

Lai, En DO PTA: Yes

425 W Main St Ste 101 Other Language: Chinese,

Alhambra, CA 921801 Mandarin, Spanish Stewart, John MD

(626) 576-0586 Cultural Competency: NR 1024 S Garfield Ave

Provider ID: 120612 Accessibility: B, W; Members Alhambra, CA 91801

License: 20A6144 should call the provider’s (626) 289-5181

Credentials and/or board office to discuss their Provider ID: 83618

certification: No accessibility needs when there License: A34137

Accepting New Members: Yes is limited access or when Credentials and/or board

Hours: M-SA 9AM-5PM accessibility indicators are not  certification: No

PTA: No present. Accepting New Members: Yes

Ofther Language: Cantonese, Hours: M-SA 9AM-5PM

Malayalam, Mandarin, PTA: Yes

Viethamese Mercado, Anita MD Other Language: Spanish,

Cultural Competency: NR 1024 S Garfield Ave Tagalog

Accessibility: B; Members Alhambra, CA 91801 Cultural Competency: NR

should call the provider’s (626) 289-5181 Accessibility: B; Members

office to discuss their Provider ID: 85776 should call the provider’s

accessibility needs when there License: A56295 office to discuss their

is limited access or when Credentials and/or board accessibility needs when there

accessibility indicators are not  certification: No is limited access or when

present. Accepting New Members: No accessibility indicators are not
Hours: M-SA 9AM-5PM present.
PTA: Yes

Li, Weiguo MD Other Language: Spanish,

25 S Raymond Ave Ste 111 Tagalog Wang, James DO

Alhambra, CA 91801 Cultural Competency: NR 103 N Garfield Ave Ste B

(626) 943-1818 Accessibility: B; Members Alhambra, CA 91801

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 2
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(626) 284-7788

Provider ID: 69569

License: 20A8055

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Mandarin, Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Wasef, Rashad MD

25 S Raymond Ave Ste 202
Alhambra, CA 91801

(626) 570-6016

Provider ID: 85754

License: A32546
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: Arabic,
French, Spanish

Cultural Competency: NR

Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Wong, Shi-yin MD

1001 S Garfield Ave
Alhambra, CA 921801

(626) 308-0138

Provider ID: 46405

License: G34772

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cambodian,
Cantonese, Chinese,
Mandarin, Toishanese,
Viethamese, Yue Chinese
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

91803

Phan, Ngo MD

2835 W Valley Blvd

Alhambra, CA 921803

(626) 281-3265

Provider ID: 241389

License: A64044

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin, Spanish,
Vietnamese, Yue Chinese
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Zhou, Shuo DO

1336 W Valley Blvd Ste A
Alhambra, CA 91803
(626) 281-2232

Provider ID: 114366
License: 20A13715
Credentials and/or board
certification: No

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin, Spanish,
Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

ARCADIA
91007

Chan, Edwin MD

624 W Duarte Rd Ste 208
Arcadia, CA 91007

(626) 446-3608

Provider ID: 17223

License: A66464

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin,
Taiwanese, Yue Chinese
Cultural Competency: NR
Accessibility: B, W; Members

should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Chen, Chi-wun MD

612 W Duarte Rd Ste 401
Arcadia, CA 91007

(626) 446-8181

Provider ID: 212032

License: A44577

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Chinese,
Mandarin, Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Liao, Andrew MD
301 W Huntington Dr Ste 301
Arcadia, CA 921007

(626) 447-4567

Provider ID: 201455

License: A94171

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Chinese,
Mandarin

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Liao, Andrew MD
Contract terminated as of
1/31/2020

612 W Duarte Rd Ste 202
Arcadia, CA 91007

(626) 447-4567

Provider ID: 53564

License: A94171
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: No

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Other Language: Chinese, Accepting New Members: Yes
Mandarin Yeh, Shye-ren MD Hours: M-SA 9AM-5PM
Cultural Competency: NR 638 W Duarte Rd Ste 8 PTA: Yes
Accessibility: B; Members Arcadia, CA 91007 Other Language: Spanish,
should call the provider’s (626) 574-1189 Tagalog
office to discuss their Provider ID: 216184 Cultural Competency: NR
accessibility needs when there License: G75299 Accessibility: B; Members
is limited access or when Credentials and/or board should call the provider’s
accessibility indicators are not  certification: No office to discuss their
present. Accepting New Members: Yes accessibility needs when there
Hours: M-SA 9AM-5PM is limited access or when
PTA: Yes accessibility indicators are not
Liao, Angela MD Other Language: Chinese, present.
301 W Huntington Dr Ste 301 Mandarin
Arcadia, CA 921007 Cultural Competency: NR BALDWIN PARK
(626) 447-4567 Accessibility: B, W; Members
Provider ID: 200725 should call the provider’s 921706
License: A61124 office to discuss their
Credentials and/or board accessibility needs when there Lee, Terry MD
certification: No is limited access or when 14135 Francisquito Ave Ste 106
Accepting New Members: Yes  accessibility indicators are not  Baldwin Park, CA 91706
Hours: M-SA 9AM-5PM present. (626) ?60-3753
PTA: NoO Provider ID: 83424
Other Language: Chinese, AZUSA License: G62452
Mandarin, Spanish Cre@en’ngls and/or board
Cultural Competency: NR 91702 certification: No
Accessibility: B; Members Accepting New Members: Yes
should call the provider's Alas Pocasangre, Juan MD Hours: M-SA 9AM-5PM
office to discuss their 545 N San Gabriel Ave PTA: Yes
accessibility needs when there Azusa, CA 91702 Other Language: Cantonese,
is limited access or when (626) 815-1511 Japanese, Mandarin,
accessibility indicators are not ~ Provider ID: 97584 Spanish, Tagalog,
present. License: A55051 Viethamese
Credentials and/or board Cultural Competency: NR
certification: No Accessibility: B; Members

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 5
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should call the provider's Hours: M-SA 9AM-5PM

office to discuss their PTA: Yes

accessibility needs when there Ko, Gloria MD Other Language: Cantonese,

is limited access or when 18575 Gale Ave Ste 205 Chinese, Mandarin, Spanish

accessibility indicators are not  City Of Industry, CA 91748 Cultural Competency: NR

present. (626) 264-3900 Accessibility: B; Members

Special Expertise: Deafness or  Provider ID: 84863 should call the provider's

Hard-of-Hearing, Co-occuring  License: G39838 office to discuss their

Disorders Credentials and/or board accessibility needs when there
certification: No is limited access or when

CITY OF INDUSTRY Accepting New Members: Yes accessibility indicators are noft
Hours: M-SA 9AM-5PM present.

91748 PTA: No

. . Other Language: Canfonese, cOVINA

Ding, Lei MD Chinese, Mandarin, Spanish

1661 Hanover Rd Ste 101 Cultural Competency: NR 91723

City Of Industry, CA 91748 Accessibility: B; Members

(626) 581-4298 should call the provider’s Gin, Jeffrey MD

Provider ID: 19277 office to discuss their 218 W Badillo St

License: A75815 accessibility needs when there Covina, CA 91723

Credentials and/or board is limited access or when (626) 332-6234

certification: No accessibility indicators are not Provider ID: 80685

Accepting New Members: Yes present. License: A101609

Hours: M-SA 9AM-5PM Credentials and/or board

PTA: No certification: No

Other Language: Chinese, Wang, Yi MD Accepting New Members: Yes

Spcmish 1661 Hanover Rd Ste 201 Hours: M-SA 9AM-5PM

Cultural Competency: NR City Of Industry, CA 91748 PTA: Yes

Accessibility: B; Members (626) 965-4628 Other Language: Spanish

should call the provider's Provider ID: 37643 Cultural Competency: NR

office to discuss their License: A98547 Accessibility: B; Members

accessibility needs when there  raqentials and/or board should call the provider’s

is limited access or when certification: No office to discuss their

accessibility indicators are not Accepting New Members: Yes accessibility needs when there

present. is limited access or when

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change /3
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accessibility indicators are not
present.

DIAMOND BAR
91765

Chen, David MD

2705 S Diamond Bar Blvd Ste
100

Diaomond Bar, CA 21765

(626) 965-1988

Provider ID: 240691

License: A82411

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 92AM-5PM

PTA: No

Other Language: Mandarin,
Spanish, Taiwanese

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Wou, Pei-chi DO

2020 S Brea Canyon Rd Ste AT
Diamond Bar, CA 91765

(909) 861-6853

Provider ID: 209459

License: 20A10934

Credentials and/or board
cerfification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Chinese,
Mandarin

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

DUARTE
91010

Hanif, Noaman MD

1161 Huntington Dr
Duarte, CA 21010

(626) 359-6727

Provider ID: 208628
License: A111544
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: Hindi,
Spanish, Urdu

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

EL MONTE
91731

Chava, Sreedhar MD

3580 Santa Anita Ave Ste A

El Monte, CA 91731

(626) 444-2660

Provider ID: 41001

License: A102291

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Hindi,
Kannada, Spanish, Telugu
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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91732 certification: No accessibility indicators are noft
Accepting New Members: Yes present.

Swanson, William MD Hours: M-SA 9AM-5PM

4200 Peck Rd Ste B PTA: Yes GLENDALE

El Monte, CA 91732 Other Language: Arabic,

(626) 350-5073 German, Spanish 91205

Provider ID: 122681 Cultural Competency: NR .

License: G11394 Accessibility: B; Members Avakian, Saro MD

Credentials and/or board should call the provider’s 1030 S Glendale Ave Ste 403

certification: No office to discuss their Glendale, CA 21205

Accepting New Members: Yes accessibility needs when there (81 8) 500-1233

Hours: M-SA 9AM-5PM is limited access or when Provider ID: 110114

PTA: Yes accessibility indicators are not  License: A25713

Other Language: Spanish present. Credentials and/or board

Cultural Competency: NR cer’nﬂcqhon: No

Accessibility: B, W; Members Accepting New Members: No

should call the provider's Regis, Louvella MD Hours: M-SA 9AM-5PM

office to discuss their 3208 Santa Anita Ave Ste 200  PTAINO _

accessibility needs when there  El Monte, CA 91733 Other Language: Armenian,

is limited access or when (626) 454-1990 Farsi

accessibility indicators are not  Provider ID: 101580 Cultural Competency: NR

present. License: A101548 Accessibility: B; Members

Special Expertise: Deafness or  Credentials and/or board should call the provider's

Hard-of-Hearing, Co-occuring  certification: No office to discuss their

Disorders Accepting New Members: Yes accessibility needs when there
Hours: M=SA 9AM-5PM is limited access or when

91733 PTA: No accessibility indicators are not
Other Language: Tagalog present.

Bishara, Ishak MD Cultural Competency: NR

2006 Durfee Ave Accessibility: B; Members

El Monte, CA 91733 should call the provider’s Peterson, Charles DO

(626) 442-5015 office to discuss their 801 S Chevy Chase Dr Ste 230

Provider ID: 83330 accessibility needs when there Clendale, CA 91205

License: A45381 is limited access or when (8]8) 500-5586

Credentials and/or board Provider ID: 209164

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 8
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License: 20A15085 is limited access or when Provider ID: 66569

Credentials and/or board accessibility indicators are not  License: G61436

certification: No present. Credentials and/or board
Accepting New Members: Yes certification: Yes

Hours: M-SA 9AM-5PM 91206 Accepting New Members: No
PTA: No Hours: M-SA 9AM-5PM

Other Language: Spanish Dasta, Susan DO PTA: Yes

Cultural Competency: NR 1560 E Chevy Chase Dr Ste Other Language: Spanish
Accessibility: B; Members 245 Cultural Competency: NR
should call the provider’s Glendale, CA 91206 Accessibility: B; Members
office to discuss their (818) 246-5900 should call the provider’s
accessibility needs when there  Provider ID: 125023 office to discuss their

is limited access or when License: 20A14537 accessibility needs when there
accessibility indicators are not  Credentials and/or board is limited access or when
present. certification: Yes accessibility indicators are not

Accepting New Members: Yes present.
Hours: M-SA 9AM-5PM

Yu, Jack MD PTA: No GLENDORA
801 S Chevy Chase Dr Ste 230  Cultural Competency: NR
Glendale, CA 91205 Accessibility: B; Members 91740
(818) 500-5586 should call the provider’s
Provider ID: 67820 office to discuss their Mehta, Krunal MD
License: G55744 accessibility needs when there 130 W Route 66 Ste 214
Credentials and/or board is limited access or when Glendora, CA 91740
certification: No accessibility indicators are not (626) 335-4129
Accepting New Members: No  present. Provider ID: 85748
Hours: M=SA 9AM-5PM License: A110016
PTA: Yes 91208 Crec;ignﬂgls and/or board
Other Language: Mandarin Ce”'f'CqT'OW No
Cultural Competency: NR Marcus, Beth MD Accepting New Members: Yes
Accessibility: B; Members Contract terminated as of Hours: M-SA 9AM-5PM
should call the provider's 3/31/2020 PTA:No o
office to discuss their 1818 Verdugo Blvd Ste 200 Other Language: Gujarati,
accessibility needs when there  Glendale, CA 91208 Hindi, Spanish

(818) 790-1088 Cultural Competency: NR

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 9
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Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

HACIENDA HEIGHTS
91745

Hone, Chong MD

17170 Colima Rd Ste G
Hacienda Heights, CA 21745
(626) 810-0706

Provider ID: 85761

License: A49271

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Burmese,
Cantonese, Chinese,
Mandarin, Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Hsu, Chung-pang MD

1850 S Azusa Ave Ste 205
Hacienda Heights, CA 91745
(626) 964-2880

Provider ID: 213768

License: A41423

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Chinese,
Mandarin

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lin, George MD

1850 S Azusa Ave Ste 205
Hacienda Heights, CA 91745
(626) 964-2880

Provider ID: 213458

License: A67423

Credentials and/or board
certification: Yes

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Chinese
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Pang, Arnold DO

15572 Gale Ave

Hacienda Heights, CA 21745
(626) 377-4562

Provider ID: 42672

License: 20A%9712

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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HUNTINGTON PARK
90255

Abdel-malek, Shahira MD
3100 E Florence Ave Ste 1
Huntington Park, CA 90255
(323) 583-4115

Provider ID: 113923

License: A36609

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Arabic,
Armenian, Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Soliman, Rasha MD

6526 Rugby Ave
Huntington Park, CA 90255
(323) 583-2247

Provider ID: 208042
License: A60881
Credentials and/or board
certification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Arabic,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

LA MIRADA
90638

Chahbouni, Amine DO
15625 Imperial Hwy

La Mirada, CA 90638
(562) 902-3000

Provider ID: 103429
License: 20A11525
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: No

Other Language: Arabic,
French, Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their

accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Dalprat, Jose DO

15625 Imperial Hwy

La Mirada, CA 920638

(562) 902-3000

Provider ID: 208393

License: 20A11851

Credentials and/or board
certification: Yes

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Portuguese,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider'’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

LA PUENTE
91744

Chava, Sreedhar MD
1651 N Hacienda Blvd
La Puente, CA 91744

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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(626) 217-8700 Accessibility: B; Members 15625 Imperial Hwy
Provider ID: 75761 should call the provider's Lamirada, CA 90638
License: A102291 office to discuss their (562) 902-3000
Credentials and/or board accessibility needs when there Provider ID: 46938
certification: No is limited access or when License: G73347
Accepting New Members: Yes accessibility indicators are not  Credentials and/or board
Hours: M-SA 9AM-5PM present. certification: No
PTA: Yes Accepting New Members: No
Other Language: Hindi, Hours: M-SA 9AM-5PM
Kannada, Spanish, Telugu Vazquez, Lorenzo MD PTA: Yes
Cultural Competency: NR 1840 N Hacienda Blvd Ste 10 Cultural Competency: NR
Accessibility: B; Members La Puente, CA 91744 Accessibility: B; Members
should call the provider’s (626) 931-6618 should call the provider's
office to discuss their Provider ID: 69731 office to discuss their
accessibility needs when there License: A70384 accessibility needs when there
is limited access or when Credentials and/or board is limited access or when
accessibility indicators are not  certification: No accessibility indicators are not
present. Accepting New Members: Yes present.

Hours: M-SA 9AM-5PM

PTA: Yes
Urbina, Marvin MD Other Language: Spanish Rubalcava, Rafael MD
1431 N Hacienda Blvd Cultural Competency: NR 15625 Imperial Hwy
La Puente, CA 921744 Accessibility: B; Members Lamirada, CA 90638
(626) 918-3828 should call the provider's (562) 902-3000
Provider ID: 85954 office to discuss their Provider ID: 46935
License: A71133 accessibility needs when there License: Aé1645
Credentials and/or board is limited access or when Credentials and/or board
certification: No accessibility indicators are not  certification: Yes
Accepting New Members: Yes present. Accepting New Members: Yes
Hours: M-SA 9AM-5PM Hours: M-SA 9AM-5PM
PTA: No LAMIRADA PTA: Yes
Other Language: Spanish, Other Language: Spanish
Taiwanese 90638 Cultural Competency: NR
Cultural Competency: NR Accessibility: B; Members

Lum, Marcus MD

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 12
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should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

LOS ANGELES
90001

Akhavan, Parviz DO

723 E Manchester Ave

Los Angeles, CA 90001

(323) 750-2325

Provider ID: 208229

License: 20A7522

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Farsi,
Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90005

Chow, Bruce DO

817 S Vermont Ave

Los Angeles, CA 90005

(213) 385-0029

Provider ID: 104647

License: 20A7057

Credentials and/or board
certification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Chow, Thick MD

817 S Vermont Ave

Los Angeles, CA 20005
(213) 385-0029

Provider ID: 27054
License: A29113
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: Cantonese,
Chinese, German, Mandarin,
Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90008

Azinge-obasi, Mezia MD

3450 W 43rd St Ste 106

Los Angeles, CA 20008

(323) 290-2832

Provider ID: 92268

License: A53449

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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90012

Aguilar, Felix MD

819 W Cesar E Chavez Ave
Los Angeles, CA 90012

(213) 613-1255

Provider ID: 208988

License: A64940

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 2AM-5PM

PTA: No

Other Language: Burmese,
Cantonese, Mandarin,
Spanish, Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Chu, Cheryl MD

767 N Hill St

Los Angeles, CA 90012
(213) 808-1792

Provider ID: 210241
License: A98249
Credentials and/or board

certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Burmese,
Cantonese, Chinese,
Mandarin, Spanish, Tagalog
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Hwee, Thomas MD

993 N Broadway Ste A

Los Angeles, CA 90012

(213) 625-7995

Provider ID: 2380

License: A31812

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Burmese,
Cantonese, Chinese,
Mandarin, Viethamese, Yue
Chinese

Cultural Competency: NR
Accessibility: B; Members

should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Hung, Hin-chiu MD

625 W College St Ste 106

Los Angeles, CA 90012

(213) 620-8730

Provider ID: 12141

License: A37041

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin,
Viethamese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider'’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Liang, Yong MD
888 N Hill St

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Los Angeles, CA 90012

(213) 687-0863

Provider ID: 44257

License: A79056

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Li, Tit MD

819 W Cesar E Chavez Ave
Los Angeles, CA 90012
(213) 808-1792

Provider ID: 2374

License: A25684
Credentials and/or board
certification: No
Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Chinese,
Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Ton, Hoang MD

642 N Broadway Ste 2

Los Angeles, CA 90012

(213) 620-1720

Provider ID: 85751

License: A39237

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Chinese,
Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

Wong, Kelly DO

711 W College St Ste 208

Los Angeles, CA 90012

(213) 625-3182

Provider ID: 80830

License: 20A10595

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin, Spanish
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Wong, Shi-yin MD

407 W College St

Los Angeles, CA 90012

(213) 680-3990

Provider ID: 2415

License: G34772

Credentials and/or board
certification: No

Accepting New Members: Yes

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cambodian,
Cantonese, Chinese,
Mandarin, Toishanese,
Vietnamese, Yue Chinese
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Wong, Tin DO

711 W College St Ste 208

Los Angeles, CA 90012

(213) 625-3182

Provider ID: 114362

License: 20A13729

Credentials and/or board
certification: Yes

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin, Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there

is limited access or when
accessibility indicators are not
present.

90022

Fujiwara, Tadao MD

5300 Whittier Blvd

Los Angeles, CA 90022

(323) 980-8488

Provider ID: 85796

License: A25666

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Japanese,
Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lara, Agustin MD
Contract terminated as of
3/31/2020

5015 Whittier Blvd

Los Angeles, CA 90022

(323) 981-2930

Provider ID: 121454

License: A?7569

Credentials and/or board
certification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lara, Agustin MD

Contract terminated as of
3/31/2020

4755 E Cesar E Chavez Ave
Ste A

Los Angeles, CA 90022
(323) 262-4194

Provider ID: 121456
License: A97569
Credentials and/or board
certification: No
Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,

completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90023

Chao, Pei MD

4082 Whittier Blvd Ste 103

Los Angeles, CA 90023

(323) 268-5598

Provider ID: 23124

License: A48560

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Mandarin,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Perez, Jose MD

3500 Whittier Blvd Ste 107

Los Angeles, CA 90023

(323) 604-0260

Provider ID: 51674

License: A20957

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Spanish
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

90026

Velez, Cesar MD

1411 W Sunset Blvd # 203
Los Angeles, CA 90026
(213) 482-8313

Provider ID: 12234
License: A53490

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: French,
ltalion, Portuguese, Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90032

Nguyen, Anh MD

4815 Valley Blvd Ste C

Los Angeles, CA 90032
(323) 222-1134

Provider ID: 113974
License: A32893
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: French,
Spanish, Viethamese
Cultural Competency: NR
Accessibility: B; Members
should call the provider's

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Nguyen, Anh MD

4837 Huntington Dr N Ste A
Los Angeles, CA 920032

(323) 225-0024

Provider ID: 128190

License: A32893

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: French,
Spanish, Vietnamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Show, Wei-der MD
3301 N Eastern Ave
Los Angeles, CA 90032
(323) 225-2351

Provider ID: 2364

License: A48048

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin, Spanish,
Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90037

Akhavan, Parviz DO

5113 S Vermont Ave

Los Angeles, CA 90037
(323) 305-2220

Provider ID: 208230
License: 20A7522
Credentials and/or board
certification: No
Accepting New Members: Yes
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: Farsi,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90042

Nguyen, Franklin DO

6000 N Figueroa St

Los Angeles, CA 90042

(323) 254-5291

Provider ID: 70406

License: 20A6736

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Viethamese
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Schawlb, Suzanne DO

6000 N Figueroa St

Los Angeles, CA 90042

(323) 254-5291

Provider ID: 209441

License: 20A8487

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Indonesian,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

90044

Perez, Jose MD

8301 S Vermont Ave Ste A
Los Angeles, CA 90044
(323) 778-7772

Provider ID: 209241
License: A20957
Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Spanish
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

90047

Green, Lydia MD

7301 S Western Ave

Los Angeles, CA 90047

(323) 778-2131

Provider ID: 241164

License: A68297

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there

is limited access or when
accessibility indicators are not
present.

MONROVIA
91016

Balacuit, Peter MD

416 S Myrtle Ave

Monrovia, CA 21016

(626) 357-3296

Provider ID: 85742

License: A33654

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Balacuit, Donald DO
416 S Myrtle Ave
Monrovia, CA 91016
(626) 357-3296

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Provider ID: 210437

License: 20A7756

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

MONTEBELLO
90640

Hanson, Lars MD

2112 W Whittier Blvd
Montebello, CA 90640
(626) 589-0135

Provider ID: 80820
License: G79925
Credentials and/or board
certification: No
Accepting New Members: No
Hours: M-SA 9AM-5PM
PTA: Yes

Other Language: Cantonese,
Mandarin, Spanish,
Viethamese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

MONTEREY PARK
91754

Boun, Singh MD

228 N Garfield Ave Ste 201
Monterey Park, CA 91754

(626) 280-5000

Provider ID: 126694

License: A79658

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 2AM-5PM

PTA: No

Other Language: Cambodian,
Cantonese, Mandarin,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there

is limited access or when
accessibility indicators are not
present.

Ding, Shao-zheng MD

210 N Garfield Ave Ste 203
Monterey Park, CA 91754
(626) 307-7397

Provider ID: 243565

License: A92756

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9YAM-5PM

PTA: No

Other Language: Chinese
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Giang, Tom MD

Contract terminated as of
1/31/2020

328 N Garfield Ave Ste C
Monterey Park, CA 91754
(626) 280-2533

Provider ID: 85804

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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License: A47871

Credentials and/or board
cerfification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin, Spanish,
Thai, Yue Chinese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lai, En DO

616 N Garfield Ave Ste 300
Monterey Park, CA 91754
(626) 280-1181

Provider ID: 120209

License: 20A6144

Credentials and/or board
certification: Yes

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Malayalam, Mandarin,
Viethamese

Cultural Competency: NR

Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lee, Terry MD

600 N Garfield Ave Ste 111
Monterey Park, CA 91754
(626) 280-3651

Provider ID: 86575

License: G62452

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Japanese, Mandarin,
Spanish, Tagalog,
Viethamese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring

Disorders

Ling, Gow-nan MD

600 N Garfield Ave Ste 206
Monterey Park, CA 91754
(626) 576-1221

Provider ID: 89862

License: C40117

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Lee, Yu-hsiang DO

600 N Garfield Ave Ste 100
Monterey Park, CA 91754
(626) 927-9915

Provider ID: 83621

License: 20A 12321
Credentials and/or board
certification: No

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Accepting New Members: No s limited access or when License: 20A10595

Hours: M-SA 9AM-5PM accessibility indicators are not  Credentials and/or board

PTA: No present. cerfification: No

Other Language: Cantonese, Accepting New Members: Yes

Mandarin, Spanish Hours: M-SA 9AM-5PM

Cultural Competency: NR Tai, Liang Yu DO PTA: Yes

Accessibility: B; Members 210 N Garfield Ave Ste 203 Other Language: Cantonese,

should call the provider's Monterey Park, CA 91754 Chinese, Mandarin, Spanish

office to discuss their (626) 307-7397 Cultural Competency: NR

accessibility needs when there  Provider ID: 217200 Accessibility: B, W; Members

is limited access or when License: 20A7444 should call the provider'’s

accessibility indicators are not  Credentials and/or board office to discuss their

present. certification: No accessibility needs when there
Accepting New Members: Yes is limited access or when
Hours: M-SA 9AM-5PM accessibility indicators are not

Tai, Liang Yu DO PTA: Yes present.

701 S Atlantic Blvd Ste 100 Other Language: Chinese,

Monterey Park, CA 91754 Mandarin, Spanish,

(626) 300-9980 Taiwanese, Vietnamese Wong, Tin DO

Provider ID: 213470 Cultural Competency: NR 500 N Garfield Ave Ste 105

License: 20A7444 Accessibility: B; Members Monterey Park, CA 91754

Credentials and/or board should call the provider's (626) 288-3828

cerfification: No office to discuss their Provider ID: 114364

Accepting New Members: Yes accessibility needs when there License: 20A13729

Hours: M-SA 9AM-5PM is limited access or when Credentials and/or board

PTA: No accessibility indicators are not  certification: No

Other Language: Chinese, present. Accepting New Members: No

Mandarin, Spanish, Hours: M-SA 9AM-5PM

Taiwanese, Viethamese PTA: No

Cultural Competency: NR Wong, Kelly DO Other Language: Cantonese,

Accessibility: B; Members 500 N Garfield Ave Ste 105 Chinese, Mandarin, Spanish

should call the provider's Monterey Park, CA 91754 Cultural Competency: NR

office to discuss their (626) 288-3828 Accessibility: B; Members

accessibility needs when there  Provider ID: 49733 should call the provider'’s

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 22
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office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Xu, Zhehua MD

228 N Garfield Ave Ste 203
Monterey Park, CA 91754
(626) 288-3992

Provider ID: 27026

License: A71314

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Chinese, Mandarin, Yue
Chinese

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Yang, Jin Quan MD
500 N Garfield Ave Ste 110
Monterey Park, CA 91754

(626) 288-0091

Provider ID: 85794

License: A106239

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Mandarin
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Zhuo, Philip MD

401 N Garfield Ave Ste 201
Monterey Park, CA 91754
(626) 288-2266

Provider ID: 110149

License: A94052

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Mandarin

Cultural Competency: NR
Accessibility: B; Members

should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

NORWALK
920650

Bejinez-eastman, Ana MD
13820 San Antonio Dr
Norwalk, CA 90650

(562) 908-4355

Provider ID: 209015

License: G67654

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

PASADENA

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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91103

Rodriguez, Carlos MD

1403 N Fair Oaks Ave Ste 3
Pasadena, CA 21103

(626) 398-0354

Provider ID: 113046

License: A56502

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

91107

Regis, Louella MD

2661 E Washington Blvd
Pasadena, CA 21107

(626) 798-4952

Provider ID: 101579

License: A101548

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Tagalog
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Tyson, Michelle MD

2661 E Washington Blvd
Pasadena, CA 21107

(626) 798-4952

Provider ID: 209266

License: A72333

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

PICO RIVERA
90660

Sotomayor, Salvador MD

5036 Passons Blvd Ste 2

Pico Rivera, CA 90660

(562) 654-2800

Provider ID: 85764

License: A26384

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Italian,
Spanish

Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

POMONA
91766

Connett, David DO
795 E2nd St Ste 5
Pomona, CA 91766
(209) 865-2565
Provider ID: 209659

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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License: 20A9771 office to discuss their Provider ID: 210273
Credentials and/or board accessibility needs when there License: 20A11760
cerfification: Yes is limited access or when Credentials and/or board
Accepting New Members: Yes accessibility indicators are not  certification: No
Hours: M-SA 9AM-5PM present. Accepting New Members: No
PTA: Yes Hours: M-SA 2AM-5PM
Other Language: Hindi, PTA: Yes
Spanish Khairullah, Firhana MD Other Language: Spanish,
Cultural Competency: NR 795 E 2nd St Ste 5 Viethamese
Accessibility: B; Members Pomona, CA 91766 Cultural Competency: NR
should call the provider’s (909) 865-2565 Accessibility: B; Members
office to discuss their Provider ID: 209500 should call the provider's
accessibility needs when there License: 20A9087 office to discuss their
is limited access or when Credentials and/or board accessibility needs when there
accessibility indicators are not  certification: No is limited access or when
present. Accepting New Members: Yes accessibility indicators are not

Hours: M-SA 9AM-5PM present.

PTA: Yes
Cundari, Alan DO Other Language: Hindi,
795 E2nd St Ste 5 Punjabi, Spanish Phan, Nghia DO
Pomona, CA 91766 Cultural Competency: NR 795 E2nd St Ste &5
(909) 865-2565 Accessibility: B, W; Members Pomona, CA 91766
Provider ID: 209224 should call the provider's (909) 865-2565
License: 20A5353 office to discuss their Provider ID: 210143
Credentials and/or board accessibility needs when there License: 20A10219
cerfification: Yes is limited access or when Credentials and/or board
Accepting New Members: Yes accessibility indicators are not  certification: No
Hours: M-SA 9AM-5PM present. Accepting New Members: Yes
PTA: Yes Hours: M-SA 9AM-5PM
Other Language: Spanish, PTA: No
Viethamese Lam, Steven DO Other Language: Spanish,
Cultural Competency: NR 795 E 2nd St Ste 5 Viethamese
Accessibility: B; Members Pomona, CA 91766 Cultural Competency: NR
should call the provider’s (909) 865-2565 Accessibility: B; Members

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists

Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to
change 25


www.blueshieldca.com/promise/calmediconnect

LOS ANGELES COUNTY MEDICAL GROUPS
ALLIED PHYSICIANS IPA OF CA DBA ALLIED PACIFIC IPA

should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Trinh, Dat DO

795 E2nd St Ste 5

Pomona, CA 91766

(909) 865-2565

Provider ID: 208165

License: 20A%2050

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 2AM-5PM

PTA: Yes

Other Language: Viethamese
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

White, Stephanie DO
795 E 2nd St Ste 5
Pomona, CA 91766
(209) 865-2565

Provider ID: 209434

License: 20A10550

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Spanish
Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Yutani, Ray DO

795 E2nd St Ste 5

Pomona, CA 91766

(909) 865-2565

Provider ID: 210432

License: 20A7259

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there

is limited access or when
accessibility indicators are not
present.

91767

Pilpa, Jose MD

1568 N Orange Grove Ave
Pomona, CA 91767

(909) 868-6666

Provider ID: 239282

License: A41431

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Spanish,
Tagalog

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

ROSEMEAD
91770

Chen, Po MD
3012 San Gabriel Blvd
Rosemead, CA 921770

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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(323) 722-5700

Provider ID: 209425

License: A24530

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Chinese,
Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Dinh, Christine MD

2630 San Gabriel Blvd Ste 105
Rosemead, CA 91770

(626) 288-2007

Provider ID: 68832

License: A53100

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Vietnamese
Cultural Competency: NR
Accessibility: B; Members

should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

Ho, Vincent MD

8843 Valley Blvd

Rosemead, CA 21770

(626) 287-8866

Provider ID: 55324

License: A84224

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Burmese,
Cantonese, Chinese,
Mandarin, Spanish

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Huynh, Bo MD

2630 San Gabriel Blvd Ste 105
Rosemead, CA 91770

(626) 288-2007

Provider ID: 54198

License: A87250

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Viethamese
Cultural Competency: NR
Accessibility: B; Members
should call the provider’s
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

Lien, Thoi MD

8054 Garvey Ave Ste 201
Rosemead, CA 91770
(626) 280-5035

Provider ID: 34324
License: A75628
Credentials and/or board
certification: No

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information
PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural
Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.com/promise/calmediconnect. (**)Provides TeleServices Only
Call Member Services if you need information about a provider’s other credentials and/or certifications,
completion of cultural competence training, and/or areas of training and experience. This list is subject to

change
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Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Spanish, Viethamese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Special Expertise: Deafness or
Hard-of-Hearing, Co-occuring
Disorders

Truong, Benjamin MD

9014 Garvey Ave Ste |
Rosemead, CA 921770

(626) 572-3955

Provider ID: 65883

License: A48412

Credentials and/or board
cerfification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: Yes

Other Language: Cantonese,
Mandarin, Viethamese
Cultural Competency: NR
Accessibility: B, W; Members
should call the provider's

office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

ROWLAND HEIGHTS
91748

Cherlin, Angela MD

18391 Colima Rd Ste 207
Rowland Heights, CA 91748
(626) 212-4147

Provider ID: 85233

License: A80996

Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Cantonese,
Chinese, Korean, Spanish,
Yue Chinese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Hsieh, Xavier DO

18558 Gale Ave Ste 200
Rowland Heights, CA 91748
(626) 581-1282

Provider ID: 76100

License: 20A10696
Credentials and/or board
cerfification: No

Accepting New Members: No
Hours: M-SA 9AM-5PM

PTA: No

Other Language: Chinese,
Taiwanese

Cultural Competency: NR
Accessibility: B; Members
should call the provider's
office to discuss their
accessibility needs when there
is limited access or when
accessibility indicators are not
present.

Hy, Adam DO

18897 Colima Rd Ste C
Rowland Heights, CA 921748
(626) 810-1032

Provider ID: 209554

License: 20A7891
Credentials and/or board
certification: No

Accepting New Members: Yes
Hours: M-SA 92AM-5PM

PTA: Yes

(*) CNP: Certified Nurse Practitioners NP: Nurse Practitioners PA: Physician Assistant CNM: Certified nurse
midwives CNS: Certified Nurse Specialists
Accessibility code explanations: P: Parking EB: Exterior Building IB: Interior Building R: Restroom E:Exam
Room T: Exam Table/Scale W: Wheelchair ME: Medical Equipment SR: Self reported: This information is
self-reported by the provider. Blue Shield Promise Cal Mediconnect Plan has not verified this information

PTA: Public Transportation Accessible within half a mile of provider site. Cultural Competency: CC : Cultural

Competency reported NR: Cultural Competency not reported. Interpreting services are available for all
providers through Blue Shield Promise Cal Mediconnect Plan at no cost. An advance notice is needed for
face-to- face and ASL interpreting services. To request services, contact Blue Shield Promise Cal
Mediconnect Plan Member Services. If you have questions, please call Blue Shield Promise Cal
Mediconnect at 1-855-905-3825 (TTY: 711), 8:00 a.m.— 8:00 p.m., seven days a week. The call is free. For
more information, visit www.blueshieldca.