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https://files.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part2/cmscomp.pdf
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https://files.medi-cal.ca.gov/pubsdoco/hipaacorrelations_home.aspx
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/sites/StreamDocumentServlet?fileName=BSP_2020_Medi-Cal_Modifiers_Announcement.pdf
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https://files.medi-cal.ca.gov/pubsdoco/Publications/masters-MTP/Part2/othhlth.pdf
https://files.medi-cal.ca.gov/pubsdoco/outreach_education/workbooks/modules/io/Workbook_crossover_io.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/medi-cal-provider-manuals
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
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https://www.blueshieldca.com/provider
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_1-22_A52475_Nursing_Facilities_Reference_Guide.pdf
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What is HEDIS ®……….
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HEDIS metrics of focus overview……….



2022 HEDIS metrics of focus……….

Code HEDIS measure Code HEDIS measure



HEDIS tip sheets……….
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✓
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/programs/quality-improvement


HEDIS Guides……….
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mailto:QIMediCal@blueshieldca.com
mailto:Vannie.Figueroa@BlueShieldca.com
mailto:Pamela.Hislop@BlueShieldca.com




* Medi-Cal and CMC



Volumes Rejection reason Action needed

17,749
We are unable to identify the patient who 
received the services with the information 
submitted (MLRej_01)

For Blue Shield & Blue Shield Promise: A valid, eligible 
member ID number, name and date of birth must be 
submitted.

16,249
Duplicate of a previously accepted record 
(DUPRej_02)

For Blue Shield Promise : Record is a duplicate of a 
previously accepted within the last 365 days submission

10,245
Value of element LIN03 is incorrect. Expected 
value is from external code list – NDC 
(0x393933b)

For Blue Shield Promise : The submitted NDC is incorrect. It 
must be 11 digits and valid according to the Food and Drug 
Administration (FDA) NDC list

6,322
Referring, service facility, ordering or 
supervising provider NPI must be submitted 
(0xe00009)

For Medi-Cal: An NPI must be present if a referring, service 
facility, ordering or supervising provider is submitted.

3,971
Patient policy and date of service is found as 
Blue Shield of California member, please 
submit appropriately (PNVRej_01)

Dates of services after 
January 1, 2021, must submitted as a Blue Shield submission.

* Medi-Cal and CMC
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See the Unsolicited 277C Transaction for Adjudicated Encounters Standard Companion Guidefor additional information 
and support on secondary 277CA transaction procedures.

https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_BSC_Secondary_277CA_Adjudicated_Encounters_Companion_Guide.pdf
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• EDI Blue Shield Promise Companion Guide
• EDI Blue Shield Companion Guide

https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/working-with-us/edi-companion-guides
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/edi_companion_guides


Action Contact information

Encounter-related questions

Email: EPE@blueshieldca.com

• Unsolicited 277C Transaction for Adjudicated Encounters Standard 

Companion Guide

• EDI Blue Shield Promise Companion Guide

• EDI Blue Shield Companion Guide

Provider incentives questions Email: prov iderincentives@blueshieldca.com

Blue Shield Provider Connection website blueshieldca.com/provider (Log in required for authenticated tools.)

Provider Connection Reference Guides  (No log in required)

• How to use tools and resources on the website.

• Blue Shield

• Blue Shield Promise

Provider Customer Serv ice

(For general help.)

• Blue Shield Phone: (800) 541-6652

• Blue Shield Promise Phone: (800) 468-9935

• Live chat from Prov ider Connection Contact us page after login.

Provider Information & Enrollment

(For network inquiries, credentialling, etc.)

• Email: bscproviderinfo@blueshieldca.com

• Phone: (800) 258-3091

Medi-Cal Rx provider portal https://medi-calrx.dhcs.ca.gov/provider

Medi-Cal billing guidelines. • Dialysis: Chronic Dialysis Serv ices (ca.gov)

• Dialysis: End Stage Renal Disease Serv ices (ca.gov)

Blue Shield Promise resource for nursing facility prov iders. Blue Shield Promise Nursing Facility reference guide

Blue Shield & Blue Shield Promise HEDIS® Guides – no log in required. 

mailto:EPE@blueshieldca.com
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_BSC_Secondary_277CA_Adjudicated_Encounters_Companion_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/working-with-us/edi-companion-guides
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/edi_companion_guides
mailto:providerincentives@blueshieldca.com
https://www.blueshieldca.com/provider
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide_BSCAPHP.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/about_pc/contact_us
mailto:bscproviderinfo@blueshieldca.com
https://medi-calrx.dhcs.ca.gov/provider
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/dialchr.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/dialend.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_1-22_A52475_Nursing_Facilities_Reference_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/programs/quality-improvement





