Electronic Data Interchange (EDI)

EDI Claim Confirmation Report

Recent upgrades to Blue Shield of California’s electronic data interchange (EDI) system
offer improved reporting to claims trading partners.

Learn more about improved reporting for claims trading partners who submit claims
directly to Blue Shield of California using EDI transactions.

- Improved EDI Claim Confirmation Report offers more information in an easy-to-
read format

= New EDI Claim Confirmation Report includes:

- File level detail reports

- Interchange level detail reports
- Transaction level detail reports
- Claim level detall reports
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EDI Changes for 2010

Upgrades to Blue
Shield’s electronic data
interchange system
offers our direct EDI
easy to read, detailed
EDI claim confirmation
reports.

Detailed EDI Claim Confirmation Report is Available

Blue Shield of California upgraded its Electronic Data Interchange (EDI)
system in April, 2010.

Trading partners who submit electronic claims directly to Blue Shield of
California using EDI will receive an improved EDI Claim Confirmation report.
The new report replaces the former EDI Submitter Report.

Added benefits for the EDI Claim Confirmation report include:

= Easier to read format

= More detailed information (e.g.: claim destination)

= Break-out of accepted and rejected claims for easier identification

= |dentification of claims that need to be routed to Anthem Blue Cross
of California for processing

Blue Shield will offer additional EDI reporting functionality beginning
August 2010:

= Real-time system monitoring

= Expanded self-service capabilities

=Best-in-class tools for peak performance
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Claim Confirmation

Report Summary

EDI Claim Confirmation
reports generate
immediately after
electronic claims are
received.

Reports are posted in
the submitters FTP
folder.

Understanding EDI Claim Confirmation Report

In addition to reporting the total number of claims and the total
billed amount received by Blue Shield, Claim Confirmation reports
provide detailed breakdowns of the number and billed amount of
claims that were both accepted and rejected.

Date Range:
File Hame : @
Report Totals: 1 5 6

Name file was submitted under

T2 01200000 Ak - 2072010120000 P
ABCEITPO20120101 75712 _1810.837

Accepted Claims Rejected Claims Received Claims

#Interchanges # Batches (ST/SE) Count Total Count Total Count Total
$3.511.01 0 £0.00 a $3,611.01

© O

Report Totals for the file

Number of Interchanges

Number of Transaction Sets (ST-SE)

Total number of accepted claims & dollar amount
Total number of rejected claims & dollar amount
Total number of received claims & dollar amount

1.
2.
3.
4.
5.
6.
7.
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o L BT EDI Claim Confirmation Report - File Level Detall
137N7 %

ABCBITPO20M2010175712_1810.837

Detailed breakdowns
for each file
transmitted are found
in the File Level Detail.

014082010 17:00:00
B3TPX12

File Totals: @ @ 1 @ 5 ‘H $3,5811.01 D®

Transmission ID set by Blue Shield

Name file was submitted under

Date & time file was received by Blue Shield
Transaction Type identified

Total number of files received

Number of interchanges in file

Number of transaction sets in file (ST/SE)

Total number of accepted claims & dollar amount
Total number of rejected claims & dollar amount
10. Total number of received claims & dollar amount

© 0N O Ok wDdE

blue @ of california

questions:

version 1.3 dated 06.2010



page 5 of 9

sorcrengesiorzoi0 § EDI Claim Confirmation Report — Interchange Detail

Detailed breakdowns of
the number of T

Interchanges submitted 800224226
in a file are identified in TRADINGPARTHER
the Ir_1terchange Level 01/02/2010 17:57:00
Detail

Test Data

Interchange Totals: ! ! ! i ! ? ! o F3.511.01 D! | ! §o.0a ’ §a511.01

Interchange ID Number

Control Number (ISA13)

Sender ID (ISA06)

Interchange Date & Time (ISA09)

Number of transaction sets in file (ST/SE)

Total number of accepted claims & dollar amount
Total number of rejected claims & dollar amount
Total number of received claims & dollar amount

1.
2.
3.
4.
5.
6.
7.
8.
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sicnengester200 D] Claim Confirmation Report — Transaction Detail

Detailed breakdowns of
the number of
transactions submitted
in a file are identified in
the Transaction Level
Detail

Transaction Totals: 000ooooo

NATIONWIDE MEDICALIN
1234567840

Transaction Control Number

Total number of accepted claims & dollar amount
Total number of rejected claims & dollar amount
Total number of received claims & dollar amount
Provider name & number

Total number of accepted claims & dollar amount
Total number of rejected claims & dollar amount
Total number of received claims & dollar amount

1.
2.
3.
4.
5.
6.
7.
8.
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EDI Changes for 2010

EDI Claim Confirmation Report — Claim Level Detall

Claim level detalil is
broken out separately
for both accepted &
rejected claims.

1.Provider name & number
2.Interchange number

3.Transaction control
number

4. Patient Information
5.Claim information
6.Error ID number

7.Error Description

Accepted Claims

MATIONWIDE MEDICAL INC _900225225

1234567880 ooooooood

WOOD JACQUELYM F12345678 1001 452009 10/1 452009 F600.00
918128 CLW*87147*600. This is where the error description will be found
Q01 2= =1 A™
R ~PWEFOZTAA
~REF*FE8*033652

12873~REFFDY*0
BO093E5012730~N
TE*ADD™

Rejected Claims - The following claims hawve not heen accepted. These claims must he corrected and resubmitted.

JAMES BRYSOM Joooonzazz 000300026366 0aiz2iz004 08f22i2009 §600.00 RTMS
Q18128 CLM*000300026366* This iswhere the error description will he found
GO0 2 4= ¥y pmy =y
*grepLL

DTP*435*D8*200808
22-0
REF*F&*M~REF*EARC
P2IPMSDEYFO~O
8484236 EA @ Element REFO3 (Description) is present. This Element is marked as ‘Excluded' and therefore must not

be present in the data. Segrment REF is defined in the guideline at position 180 {brHbriThis error was
detected at{br{tab¥Segment Count: 24{hritab}Element Count: 3 britabiCharacters: 964 through 966
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Claims Confirmation Report Naming Convention

EDI Changes for 2010

Naming convention for

the Claims Confirmaon ~ VVItN the introduction of our new Claims Confirmation Report
Report. comes new naming conventions. This report will be generated in
pdf format.

<<SubmitterID>>_PRClaimConfirmation_<<Sequence#>>CCYYMMDD_HHMMSS.pdf
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EDI Changes for 2010

Easier identification of
TA1 report with new file
naming convention.

TA1 Report File Naming Convention Changes

Along with the updates of our EDI system, we have changed the
file naming convention of the TA1 Report for easier identification.

Prior to the new EDI system, TA1 reports were named exactly the
same as a 997 report:

997 SubmitterName_ PROF _DDHHMMSS.997
997 SubmitterName_INST DDHHMMSS.997

In order to provide clarification on the type of file being sent we
have changed the file naming convention as follows:

TAl1 SubmitterName PROF_DDHHMMSS.TA1
TA1l SubmitterName INST DDHHMMSS.TA1
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Electronic Data Interchange (EDI)
Electronic Claims Confirmation Reports

Blue Shield of California is committed to making it easier for our business partners to do
business with us electronically. 2010 upgrades to our EDI systems are designed to help Blue
Shield of California better meet the demands of trading partners and providers who either
now support or are in the process of preparing to support real-time claims submission,
processing and payment.

Our current state-of-the-art EDI system is widely used by payers across the country to support
high volume exchanges for both batch and real-time electronic transactions.

If you have further questions about EDI reports or would like to sign up to exchange EDI
transactions directly with Blue Shield of California, please contact the EDI Help Desk.

Email: edi_bsc@blueshieldca.com
Phone: 800-480-1221
Fax: 530-351-6150

blue @ of california
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