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Select Authorization Urgency

AuthAccelis Blue Shield of California’s medical and pharmacy
online authorization system available 24/7 from our Provider
Connection website.

AuthAccel can now consume all Blue Shield Provider IDs (PINs) at
any one launch. The previous PIN limitation of 2,000 has been
removed.

Providers of any size can now use AuthAccel to submit
and view medical authorizations.

' Blue Shield of California



Submitting and viewing authorizations in AuthAccel

The following can be submitted in AuthAccel.
* Medical or pharmacy authorizations that you currently submit to Blue Shield of

California
« Medical authorizations that you currently submit to Blue Shield Promise Health Plan

The system also shows the status of all requests submitted for Blue Shield and
Blue Shield Promise members, including those submitted via fax, phone, etc.

Blue Shield Promise

c Blue Shi.eld Blue §hield Medi-Cal &
ommercial/FEP Medicare ' cal MediGonnect
Submit medical Y Y Y

View medical Y Y I Y |
Submit pharmacy Y Y T .N_ T
View pharmacy Y Y Y

Note, AuthAccel functionality differs by plan type. This training cov ers functionality
related to submitting and viewing medical authorizations for Commercial /FEP
members, but we will lightly fouch on Medicare, Medi-Cal and Cal MediConnect.

' Blue Shield of California



Key medical auth functionality for Commercial/FEP members*

|. Notification providedin system when authorization: A) is or is not
required by Blue Shield; and B) is delegated to another approver

2. Ability to submit an inquiry when authorizationisn’t required or when
approverisn't Blue Shield.

3. Potential forimmediate approval for select medical services when
requests are submitted via AuthAccel - specific codesin 60
Commercial andone (1) FEP medical policies are eligible. Immediate
approvalisbased on medical documentation that you provide.

Medi-Calor Cal MediConnect authorizations. Requests forthese

* This functionality is not available in AuthAccelforMedicare,
plan typeswill pend forreview.

Blue Shield of California



Prescreening for Commercial/FEP requests*

To determine if authorization is required by Blue Shield or delegated,
launch AuthAccel and submit the authorization.

No auth required Delegation

For requests approved by Blue Depending on the member’s plan,
Shield, determination of whether you may receive a delegation
authorization is required is made message with the name and

after entry of the procedure contact information for the
code(s). appropriate authorizer when you:

«  Conductamembersearch

« Completethe *Request Type and/or
the *Place of Service fields

«  Select the Inpatient Admit Type
»  Enterthe primary diagnosis code
*  Enfterone ormore procedure codes

*  This functionality is not available in AuthAccelfor Medicare, Medi-Calor Cal MediConnect
authorizations. Requests forthese plan types will pend forreview.

' Blue Shield of California



System-generatedinquiry for commercial/FEP requests*

* When the authorizationis 1) T
delegated or 2) not required by .
Blue Shield, the system will change
the requestto an inquiry.

« Aninquiry is simply documentation
of the above from Blue Shield. G Bluecross

Federal Employee Program

- Complete the process and click <

not requie
diognoss, procedure (s) and piace of service requested

Requested Service (s):

Submittorecord the inquiryin e T e o |

EO
Primary Diagnosis: (G47.31

.
A' ’ ‘I- I IA‘ ‘ e | O I I d rl I l -I- G ‘ O Requests for authorizations are reviewed for medical necessity and the benefits (what & covered) of
. the member's plan. This approval assumes the member wil stl be eigible on the date they have the

L3

service, Th

- If delegated, you must then subbmit 2= e g,

Ifyou have any

the request to the delegated entity. o

//uf/// bl Yo

Philip Baldi, DO
Senior Medical Director, Medical Care Solutions

i cf Care Sciufions. .0, 8o 429005, B Dcrcxto HIK. CA 95762-9005

* This functionality is not available in AuthAccelfor Medicare, Medi-Cal or Cal MediConnect
authorizations. Requests forthese plan types will pend forreview.

' Blue Shield of California



AuthAccel demonstration
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How to submit a medical authorizationin AuthAccel jupdated

21)
There are three types of medical authorizations that can be submitted in AuthAccel:
1) Inpatient, 2) Service Request (Prior Auth), and 3) Medication.

A medication request is for drugs injected orinfused in @ medical setting. A pharmacy
requestis for medication that is prescribed to and self-administered by the patient.

Guidelinesforworkingin AuthAccel

+ AuthAccel currently performs best for providers with fewer than 2,000 Provider IDs
attached to their Tax ID.

» Google Chrome is the preferred browser.
= Do not use browser navigation whenworking in AuthAccel.
= Work will not be saved if the system is exited prior to submitting a request.

= AuthAccel times out after 30 minutes of inactivity and will not save unsubmitted
entries.

+ Mandatory fields in AuthAccel are indicated with an asterisk (*).

= Many drop-down lists offer predictive search. Click in the open field and begin
typing to display a list of options that best match your entry.
Access AuthAccel from Provider Connection

1. Click Authorizations at the top of the homepage.
2. Click Medical Autherizafion from the blue navigation banner.

3. Selectthe appropriate Tax ID from the drop-down list.
4. Click Go.
5. AuthAccel opensin a new window.

+ To submit under a different Tax ID, close AuthAccel, return to the Medical
Authorizafions page in Provider Connection, and select the new Tax ID.

AuthAccelworks differently by plan type. Click the link below to view
instructions for the appropriate plan type.

» Commercial and FEP plans

* Medicare, Medi-Cal. and Cal Medi-Connect plans

Resources to help you work in AuthAccel

blue § of california pmf. m.m.m

& Communication

How to view medical authorization statusin AuthAccel upaa

AuthAccel will display all open authorizafions and all authorizations closed within the last 30
days. Closed authorizafions older than the 30-day window are retrievable using the Show
More Search Options button. When searching for older closed requests by date, use the
decision date vs. the date when the authorization was submitted.

There are three types of medical prior authorizations viewable in AuthAccel: 1) inpatfient, 2)
Service Request (Prior Auth), and 3) Medication.

A medication requestis for drugs injected or infused in a medical setting (such as a doctor's
office or outpatient hospital facility). Medication authorizotions fall under the medical
benefit. A pharmacy request is for medication that is prescribed to and self-administered by
the patient.

Below are step-by-step instructions for how to view a medical prior authorization request in
AuthAccel. You can: 1) move through each section sequentially or 2) CTRL+ clickona
specific topic in the table of contents below.

Table of contents

Guidelines for working in AuthAccel.

Access AuthAccel from Provider Connection

Search for an
Search for an open authorization or one closed within the last 30 days....
Search for a closed authorization cider than 30 days.

Find authorizofion defais.

Prior Authorization Request Status fable funciionality.

*Requesting Provider Search.

Guidelines for working in AuthAccel

Google Chrome is the preferred browser.
Do not use browser navigation when working in AuthAccel.
AuthAccel times out after 30 minutes of inactivity.

A link is provided from AuthAccel to Blue Shield of California’s clinical policies and
guidelines. For Blue Shield Promise Health Plan clinical policies, click hare,

Step-by-stepinsiructional PDFs for medical and pharmacy authorization submissions and
status checks are linked in the following places on Provider Connection:

* Inthe Authorizations section under A uthorization fools.

* Inthe News & Educationsectionunder AuthAccelonline authorization tfraining.

* Plus, an AuthAccel Authorization System FA Q located here.

Blue Shield of California



https://www.blueshieldca.com/provider/authorizations/home.sp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/overview#tools
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/overview
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/AuthAccel
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_AuthAccel%20frequently%20asked%20questions.pdf

AuthAccel tips

o Google Chrome is the preferred browser

e Use AuthAccel navigation, not your browser navigation, when working in the
system

o AuthAccel tfimes out after 30 minutes of inactivity and will not sav e unsubmitted
entries

e Mandatory fields have an asterisk (*) and must be completed to submit

o Grayed out fields are populated by the system and cannot be edited

' Blue Shield of California



High level process map for Commercial/FEP requests

Select
member

General Servicing
questions and Facility
about the Provider
request Information

*Optional,

based on
request

Delegation
possible

' Blue Shield of California

Procedure
* Mandatory

Diagnosis

*Mandatory
forservice,
medication,
and
scheduled
inpatient
requests

(4
L

Delegation Delegation
possible or no auth
required
possible

Upload
clinical
documents

MCG Auth

Request

Window

* Displays
when
request is
eligible for
immediate
approval

Approve or
pend for
review

» Reference #



Log into Provider Connection at
blueshieldca.com/provider.

Click the Authorizations section
ink or use the authorizationlinks
on the homepage.

Click eitherRequest a medical
authorizationor

View medicalauth status.

The corresponding AuthAccel
launch page will display.

Select the appropriate Tax D
from the drop-down list and click
Access AuthAccel.

# Login

Access AuthAccel from Provider Connection to submit or view
medical requests

AuthAccel

PR
blue @ of california
_ Medical Authorizations

Clinical Policies and Guidelines

AuthAccelfor
subbmission or status
will openin a new
window.

Blue Shield of California

bluewof california

Submission

AuthAccel
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_ Request Medical Prior Authorizations



https://www.blueshieldca.com/provider/home.sp
https://www.blueshieldca.com/provider/authorizations/home.sp
https://www.blueshieldca.com/provider/authorizations/request/home.sp
https://www.blueshieldca.com/provider/authorizations/check-medical-status/home.sp

AuthAccel demonstration

Request Medical Prior Authorizations
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Select Authorization Urgency

» Submit a medical authorization eligible for immediate approval,
based on clinicaldocumentation.

« Commercial/FEP plan

Blue Shield of California




Process map differences for Medicare, Medi-Cal, and
Cal MediConnectrequests

Select
member

General Servicing Diagnosis

Procedure Upload

questions
about the
request

' Blue Shield of California
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Process map differences for Medicare, Medi-Cal, and
Cal MediConnect requests

Select
member

General Servicing Diagnosis
questions and Facility
about the Provider

request Information

Procedure

* Mandatory
for service,

Upload Pend for
clinical review
documents

*Mandatory
» Reference #
medication,
and
scheduled
inpatient
requests

*Optional,
based on
request
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Authorization request turnaround times

When a medical authorization does not receive immediate approval in
AuthAccel, turnaround times match those of other authorization
submission modalities like phone or fax.

Authorization request turnaround times

Authorization type Standard Expedited
?iﬁ!:vlfdeinzegtli/\elfs)vpnor AP busine?s days 7% neUE
EEDERAL Service Request/Prior Auth 15 79 NOUFS
(including DME) calendar days
Medication /2 hours 24 hours
Inpatient (Initial) 24 hours 24 hours
Concurrent /2 hours 24 hours
Pharmacy /2 hours 24 hours

Blue Shield of California



Access AuthAccel from Provider Connection to view medical
requests for all Blue Shield of California and Blue Shield

Promise Plan types

blue v Provider Connection Eligibility & benefits Authorizations - Claims - Guidelines & resources ~  News & education -
callformia

Authorization forms & list

Policies & guidelines

Pharmacy authorization status  Out-of-area Blue plan members

Overview  Medical authorization Medical authorization status  Pharmacy authorization

Lg——

€ > usimszatons > edi

MEDICAL REQUE DICAL REQUESTSTATUS  PHARMACY REGUEST  PHARMACY REQUEST STATUS
Medical authorization status
INSTRUCTIONS
. To check o siats of previously submined medicel authorization request via the AuthAiceel online muhorizetian system, select the requesting
. Prenidar’s tax 1D numiser (TIH) andl elick Accass Authdcoal W yen don's see your TIN In the men, conmact us B Read how 10 view mecscal
S sustharization satus (PDF. 129 KB)
NOTE: i ardor o accass AuthAccel, you must enable brawser 5op-4ps
QUICK LINKS
Roquesting provider's TIN
Soa T ~] R buibccel s s
(et OO p——

Authorization tools | Managing out-of-ares Bive plsn me!

# Logout  # Login:
blue @ of california AuthAccel

Medical Authorizations

Clinical Policies and Guidalines

*Requesting Provider

& il -
Prsrmacy)

#, Prior Authorization Request Status [E3

Showr w entries Search: search..

REFEREN|

Blue Shield of California




Two authorization status search types *

Current search:
Search for open authorizations or ones closed
within the last 30 days

Historical search:
Search for closed authorizations older than 30
days

*  Also applies to pharmacy authorizationstatus searches.

' Blue Shield of California



Provider Search button

If your Tax ID has more than 20 Blue Shield ProviderIDs connected to it, the two drop-
down lists encircled in red will not pre-populate when you submit a medical or

pharmacy authorization or conduct a historical authorization search. Instead, you will
see a Provider Search button.

Submission

Select Authorization Urgency

& Standard Expedited
*Requesting Provider Alternative Auth 1D Speciality Provider Status
Provider Search Haospice Facility - Fac
If ony information below is incorrect, please call (200) 258-3091.
First Name Last Name Organizati

Status—Historical Search

Medical Authorizations

Open authorizations and those closed within the last 30 days will display in the table below. For closed authorizations older than 30 days, populate the provider in the Closed Request Search field, then click Show More Search Options.

] Provider Search

To search for closed requests older than 30 days, select the provider, then click Show More Search Options.
Show More Search Options

#, Prior Authorization Request Status [l

' Blue Shield of California

-
*Closed Request Search

\.




Provide

ACTION
(3 )

Provider Search button continued...

Clicking the Provider Search button will open the Provider Search window.

1. Enterdatainto one or more fields.
2. Click Search - results will display below

3. Click Select to populate the auth submission screen or the *Closed Request
Search field for a historical search

Provider Search 0

r Search Results

PROVIDER ID NP1

FADO02521001 1932197258

PG002130500 33
PG002130500 93
PGO02120501 EES

TAX ID

FIRST NAME

MNP

LAST NAME FACILITY

COMMUNITY HOSPITAL OF

COMMUNITY HOSPTIAL OF

COMMUNITY HOSPITAL OF

COMMUNITY HOSPITAL OF

COMMUNITY HOSPITAL OF

THE MONTEREY

THE MONTEREY

THE MONTEREY

THE MONTEREY

THE MOMTEREY

PENIN. A

PENINSULA

PENINSULA

PEMINSULA

PENIN A

Facility/Organization

ADDRESS

23625 HOLMAN HWY.MONTEREY.CA, 939405502

23625 HOLMAN HWY,MONTEREY,CA, 939405502

576 HARTNELL 5T MOMTEREY,CA,539402833

23625 HOLMAMN HWY,MOMNTEREY.CA, 939405902

Blue Shield of California




Pharmacy requests

A pharmacy request is for medication that is prescrioed to and self-
administered by the patient. AuthAccel can be used to submit/view Rxrequests
for Commercial/FEP and Medicare members.

Submit Rx requests View Rxrequests

* AuthAccelwil not tellyouif an Rx  Youcansearchforboth current and
authorizationis required — view member historical authorizations by using the
drug formularies for this information. Searchfield in the upperright corner.

+ Thesubmitinterface has five sections: » The Rx Prior AuthorizationStatus table

1. Generalquestions functions similarly to the medicalstatus

2. Addmedication table — key columnsinclude Stafus and

3. Adddiagnosis Status Reason.

4. SB 866form

5. Adddocumentation « Clicking the authorizationreference
numberopens the Pharmacy Auth Det ails

+  Some Rxrequests are eligible for auto- window
approval.

AuthAccelinstructions:
. mit harm thorization (Pharmacy authorizations cannot be submitted in AuthAccel for Medi-
Cal or Cal MediConnect members.)

+ View pharmacy authorizations status (Status of pharmacy requests can be viewedin AuthAccel for all
plan types.)

' Blue Shield of California


https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Request%20a%20pharmacy%20authorization.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_View%20pharmacy%20authorization%20status.pdf

Summary and resources




AuthAccel benefits round-up for medical requests *

Providers of any size can now use AuthAccel to submit and view medical
authorizations.

Qj’ Provides the potential of immediate authorization for select medical services
that fall within 61 medical policies. (See full list in appendix.)

Conv eyswhen medical authorization is or is not required by Blue Shield, or
when it is delegated.

n

Offers documentation when authorization is not required by Blue Shield or
“ald  gpprovalbelongs to another entity.

Integrates member eligibility and provider statusinto the process.

=)

Allows direct attachment of clinical documentation to the authorization.

\

)

Gathers all authorization information in one location.

5

*  First three benefits apply to Commercial/FEP requests. Allsix benefits apply to
Commercial/FEP and Medicare, Medi-Cal, and Cal MediConnectrequests.

Blue Shield of California



Resources

If you would like to... Click or call...

Registerforor use Provider
Connection

Blue Shield Provider Connection Reference Guide

Blue Shield Promise Provider ConnectionReference Guide

Visit Provider Connection

Blue Shield Provider Connection home page

View Blue Shield medical
policies and procedures

Medical policies and procedures

Submit Blue Shield and Blue
Shield Promise medical
authorizations online and/or
checkthe status of your
requests

AuthAccelstep-by-step instructions

Submit a medical authorization in AuthAccel (log inrequired)

Checkmedicalauthorizationstatus in AuthAccel (login

required)

Get help with biling,
eligibility, benefits, claims,
authorizations, orthe website

Blue Shield ProviderServices at (800) 541-6652
Blue Shield Promise ProviderServicesat (800) 468-9935

Ask network confirmationor
contract questions

ProviderInformation and Enrolment at (800) 258-3091

Blue Shield of California



https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide2020.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide2020_BSCAPHP.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/policy_medical
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/overview#tools
https://www.blueshieldca.com/provider/authorizations/request/home.sp
https://www.blueshieldca.com/provider/authorizations/request/home.sp
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Appendix




10.
1.
12.
13.
14.

15.
16.

18.
19.
20.

21.
23.
24.
25.

26.

Ambulatory Event M onitors and M obile Cardiac Outpatient Telemetry
Assays of Genetic Expressionin Tumor Tissue as a Technigque to
Determine Prognosis in Patients with Breast Cancer

Auditory Brainstem Implant

Autografts and Allograftsin the Treatment of Focal Articular Cartilage
Lesions

Autologous Chondrocyte Implantation for Focal Articular Cartilage
Lesions

Balloon Ostial Dilation for Treatment of Chronic Sinusitis
Bio-Engineered Skin and Soft Tissue Substitutes

Biventricular Pacemakers (Cardiac Resynchronization Therapy) for the
Treatment of Heart Failure

Blepharoplasty, Blepharoptosis Repair, (Levator Resection) and Brow Lift
(Repair of Brow Ptosis)

Breast Implant Management

Cellular Immunotherapy for Prostate Cancer

Charged-Particle (Proton or Helium) Radiation Therapy

Continuous Passive M otionin the Home Setting

Cryosurgical Ablation of Miscellaneous Solid Tumors Other Than Liver,
Prostate, or Dermatologic Tumors

Dental Anesthesia

Diagnosis and M edical M anagement of Obstructive Sleep Apnea
Syndrome

Diagnosis and M edical M anagement of Obstructive Sleep Apnea
Syndrome (FEP)

Elective Invasive Coronary Angiography

Elective Percutaneous Coronary Intfervention

Endoscopic Radiofrequency Ablation or Cryoablation for Barrett
Esophagus

Endovascular Procedures for Intracranial Arterial Disease

Esophageal pH M onitoring

External Insulin Infusion Pump

Extracranial Carotid Artery Stenting

Gene Variants Associated w / Breast Cancerin Individuals at High Breast
Cancer Risk

GeneticTesting for:

o RACAI1 or BRCA2 for Hereditary Breast/ Ovarian Cancer Syndrome
and Other High-Risk Cancers

Cardiac lon Channelopathies

Developmental Delay/Intellectual Disability, Autism Spectrum Disorder
Lynch Syndrome and OtherInherited Colon Cancer Syndromes
Mitochondrial Disorders

Predisposition to Inherited Hypertrophic Cardiomyopathy

Blue Shield of California

32.
33
34.
5.
37.
38.

40.
41.

43.
44.

45.
46.
47.

48.
49.
50.
51.

54.
58

56.
57.
58.
59.

60.
61.

Medical policies as of March 2021containing codes eligible forimmediate approval when submitted in
AuthAccel and based on provider's clinical documentation. Blue Shield reserves the right to add/remove
medical polices on this list.

Hyperbaric Oxygen Therapy

Hysterectomy Surgery for Benign Conditions

Implantable Cardioverter Defibrillator

Infraoperative Radiotherapy

JAK2, MPL,and CALR Testing for M yeloproliferative Neoplasms

Knee Arthroplasty for Adults

Knee Arthroscopy

Knee Braces

M agnetoencephalography/Magnetic Source Imaging
Microprocessor-Controlled Prostheses for the Lower Limb

Microwave and Locoregional Laser Tumor Ablation

Negative Pressure Wound Therapy in the Outpatient Setting
Noninvasive Techniques for the Evaluation and M onitoring of Patients
w ith Chronic Liver Disease

Orthognathic Surgery

Panniculectomy, Abdominoplasty, and Surgical M gmt. of Diastasis Recti
Partial Thickness Rotator Cuff Tears and Acromioplasty/Subacromial
Decompression

Radioembolization for Primary and M etastatic Tumorsof the Liver
Radiofrequency Ablation of Primary or M etastatic Liver Tumors
Reduction M ammaplasty for Breast-Related Symptoms

Surgical Treatment of:

e Femoroacetabular impingement

o Gynecomastia

e Snoring and Obstructive Sleep Apnea Syndrome

Total Hip Arthroplasty for Adults

Transcranial M agnetic Stimulation as a Treatment of Depression and
Other Psychiatric/Neurologic

Treatment of Hyperhidrosis

Treatment of Varicose Veins/Venous Insufficiency

Wearable CardioverterDefibrillators

Whole Exome and Whole Genome Sequencing for Diagnosis of Genetic
Disorders

Whole Gland Cryoablation of Prostate Cancer

Wireless Capsule Endoscopy to Diagnose Disorders of the SmallBow el,
Esophagus, and Colon



