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* The Value-Based Reporting platformis a

read-only datainterface designed to
help you easily:

« Optimize patient care based on
standardized metrics

« Track progress to contract goals
with timely performance and
financial reports

* It provides your practice withreporting
optionsrelated to member attribution,

quality improvement, and financial
performance.

for member experience (CAHPS)

» System dataisupdated monthly except

measures, which are updated quarterly.

Value-Based Reporting platform infroduction

Tip: Use Google Chrome or Microsoft
Edge to access this system. [t is not
compatible with other browsers including
Intfernet Explorer.

Note: The images in this user guide do not
contain protected health information
(PHI), or protected business/financial
information related to a specific
practice.

Help: If after reviewing this guide you
need additional help working in the

Value-Based Reporting platform, email:
primary carereimagined@blueshieldca.com.
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Access the Value-Based Reporting platform

Any practice userin the Primary Care Reimagined Program has single-sign on (SSO) access to the platformif they are
associatedin Provider Connectionwith the practice’s Tax Identification Number (TIN). Here’'s howto accessthe platform.

Log in/Register | Message center | Contact us | Help | Feedback [CL

bl Ue Provider Connection Authorizations ~ Claims v Guidelines & resources v News & education -
california

Overview Verify eligibility Member roster Benefit summaries Preventive health guidelines

N\ \I :

Additional resources

Eligibility and benefits

Access these additional resources to help you find and
Search for and verify eligibility and benefits for Blue Shield of California, Blue Shield of California Promise Health Plan, Federal Employee Program and other Blue plan membe manage member eligibility and benefits.

Eligibility tools | Benefit summaries | Preventive service policies and health guidelines Additional resources

1. Login toProvider Connection and click Eligibility &
benefits.

2. Click Additionalresources underthe sectionftitle.

3. Click the Value-basedreporting box.

Benefits & member ID cards

See samples of member ID
cards, current benefit plans
and networks.

x 0
Primary Care Reimagined

Download monthly payment
transiton "bridge" member

attribution reports.

N

Eligibility and benefits
contacts

See phone numbers,
addresses, and more.

5

Value-based reporting

View member attribution and

patient data about visits, risk

scores and provider incentive
opportunities.

Blue Shield of California



https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home

Access the Value-Based Reporting platform continuved

Any practice userin the Primary Care Reimagined Program has single-sign on (SSO) access to the platformif they are
associatedin Provider Connectionwith the practice’s Tax Identification Number (TIN).

{2} > Eligibility and benefits > Value-based reporting

Value-based reporting

To view your value-based physician reporting and performance data, select the Tax ID Number (TIN) below in the drop-down selection and
click "Access Portal”. If you don’t see your TIN in the drop-down selection, please contact us

QUICK LINKS

« Primary: Care Pay-for-Value Hybrid
Requesting provider's TIN payment model manual (PDF, 13.6 MB)

‘ v

4. YourTax IdentificationNumber (TIN) will
display in the Requesting provider’s TIN
field.

+ Ifyouhave more thanoneTIN, click
the drop-down arrow to select the
appropriate number.

Performance Overview

Mode! (PC Hybrid)  Performance Period (MY 2021)  Reporting Period (01/2022) \/

5. Click Access Portal. o
$1,896.94 Not Applicable &
6. The Value-Based Reporting Performance .
Overview will display for the selected TIN. H
The Performance Overview is the home Tl e oo
screen for the platform.

vvvvvvvvvvvvvvvvvvvvvvvvvvvvv
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Performance Overview screen and navigation

The Performance Overview is the home screen foryour practice. It provides year-to-date summary levelinformationon your

paymentsand attribution.

The Performance Overview displays
summary graphs by month for your
practice’s Total Monthly Payment,
Total Attributed Members, and Total
Performance Incentives Payment.

. Note: Data will not display in the
Performance Incentives graph until
payment is made.

The header, which displays on
each screen, includes the following:

1. Your practice identification.
Note, you will only see your own
datain the system.

2. The Performance and Reporting
Period filters.

= The Performance Period (i.e., contract period) defaults to the most recent period. This filter can be changed when the system

mmmmm

Total Monthly Payment - Jan 2022

$1,896.94 ]

Adut Payment

contains data from more than one contract period.

= The Reporting Period defaults to the most recent month but can be changed.
3. The Afttribution for and the Claims paid before dates. These fields are not editable.
4. The Additional Data Det ails field. Click tosee the date of the most recent data feed.

Blue Shield of California
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Total Performance Incentives Payment - Jan 2022

Not Applicable &




Performance Overview screen and navigation continved

The Performance Overview is the home screen foryour practice. It provides year-to-date summary levelinformationon your
paymentsand attribution.

1. Usetheleft navigation pane to accessthe threereport typesyoucanviewin the
platform. You can also navigate toreports by clicking the links in each summary section

2 bllthe ¥ of the Performance Overview screen.
calirornia
o s Aftribution + Atiribution Trends: Summary of the member attribution for your
reports practice, including a month-to-month trend and the attributed adult
Performance Overview and pediatric members by individual provider (physician).
Attribution + All Atributed Members: Total practice attribution by member and by
member assigned to each provider (physician).
Attribution Trends . . . s .
Financial * Financial Model: Not applicable.
All Attributed Members reports

* Payments to Date: Summary of payments made to your practice,
[ — plus monthly detail on PMPM and reconciliation adjustments by
member type and line of business.

Performance * Incentives Overview: Summary of your practice’s clinical quality,

Payments to Date Incentive resource utilization, and member experience performance and
e o A reports mcenfnve po'ym.en’rs by adult and by pediatric member§. Ing:luglgs
Practice Variation and Care Gap reports for drill down into individual
Incentives Overview measures so you can betterunderstand and close care gaps.

2. Click the Blue Shieldlogo or the Performance Overview link foreturnto the home page.
3. Clickthe arrowto collapse/expand the left navigationpane.

' Blue Shield of California [ Return to table of contents ]




Member attribution reporting: Attribution Trends

Attribution Trends displays a summary of the member attribution foryour practice, including a month-to-month frend and
the attributed adult and pediatric members by individual provider (physician).

1. Click the Afttribution drop-down
arrow, then click Aftribution
Trends.

The Reporting Period will be 1

highlighted on each summary
graph with a rectangle.

a)

b) Hover your curser over a bar
to view exact attribution

counts by month.

Inthe Attribution By Provider
section, you can view all
providers (physicians) or click
Adult or Pediatric tofilter
results.

Use the up/down arrows to
sort records in numerical or
alphabetical ascending/
descending order.

Click a provider name to
access the All Attributed
Members page filtered for that
physician.

Blue Shield of California

blue @

+Contract Performance
Performance Overview
«Attribution
Attribution Trends
Al Attributed Members
Financial v

Performance Incentives Vv

Powered by ANA-

bluesms

Attribution%rrends
Practice Model (PCHybrid) ~ Performance Period (MY 2021)  Reporting Period (01/2022) v/ Total Attributed Members - Jan 2022
187
Attribution for Jan2022 | Claims paid before Dec 2021 | | Additional Data Details
Sedut Vamoers Pedistic Members
Summary
150
Total Attributable Providers - Jan 2022 Total Attributed Members - Jan 2022 foo
50 | 179

1 187 ‘

Attributable Adult Providers - Jan 2022 Adut Members Pediatrc Membe = = g -
1

150
Attributable Pediatric Providers - Jan 2022 100
1 50
Oct Dec |
Adult Attributed Members - Jan 2022 Pediatric Attributed Members - Jan 2022
8 179
@ Adu 0 [ ]
—

Attribution By Provider

View by: l All Aduilt Pediatric

e

Provider Name § Provider NP1 § Attributed Members §

PopulallonE

123456789 Aduit 8

Jay L. Jones

@ Fediatic Full PPO @ Pediairic IFP
150
100 ’
50
0
Aug Sep oct Nov Dec | Jan | Feb Mar

Age Gender Factor Condition Factor
ALY B

Service Intensity Adjustment
C=A"B ¥

O

Benefit Adjustment §

0.9886 0.8240 0.9016



Member attribution reporting: All Attributed Members

All Attributed Members shows the total practice attribution by memberincluding the provider (physician) assigned.

1. Click the Attribution drop-
down arrow, then click All
Aftributed Members to view
the total attribution by
member.

« Asshown on the previous
page, you can also click a
provider name on the
Attribution Trends screen to
access the All Attributed
Members page, filtered for
a specific physician.

a) The Attribution Date defaults
to thelatest month but can
be changed. You can also

select specific months one at

blue

california

»Contract Performance

Performance Overview

+Attribution

Attribution Trends

All Attributed Members

Financial v

Performance Incentives v

luesms v

All Attributed Members
Practice Mode! (PCHybrid) ~ Performance Period (MY 2021)  Reporting Period (Contract to Date)
Attribution for Jan 2022 Claims paid before Dec 2021 Additional Data Details
[ Attribution Date (L selected) v X ] AddFilter v
ccccc
2021-08-01
2021-09-01 Attributed Attributed Attributed
Mefiber  ,  MostRecent , #Months | ﬂ Annual o Emergency T
2021-10-01 pofl ® ¥ visit ¥ Attributed ¥ OfficeVisit ¥ Department ¥ Pauent
o Admits ©
2021-11-01 Count O Visits ©
2021-12-01
ComMercial PPO
po1f-10-14 2021-08-23 4 1 0 0 0
2022-01-01 v IFP

) ) Commercial PPO
2022-01-01 M 2010-12-11 2021-11-22 6 i 1 o 0 0
2022-01-01 M 2006-05-05 2021-07-15 6 LIOF";'"M‘E' PRO" 4 0 0 0

Sommercial PP

2022-01-01 F 2014-03-18 2021-06-03 6 L:’F:me cialPPO 0 ) 0
2022-01-01 M 2012-12-29 2021-11-22 6 VLFO::"‘"W“' RO g 0 0 0
. o I ) Commercial PO
2022-01-01 F 2013-09-03 2021-11-22 6 T 1 0 0 0

a time by clicking the drop-down arrow, then clicking the desired month. Click the X toremove.

b) Hover your curser over the blue circled iicon to view additional helpful information.

c) Use theup/down arrows tosort records in numerical or alphabetical ascending/descending order.

Blue Shield of California

| Return to table of contents |

National Provider ldentifier (NPI) of payer

to provider of the attributed practice that [A&

is part of a financial risk contract. The
'golden roster’ designated to be used in
the financial recon and payouts is used to

- 0 0
12 0 0
5 0 0
3 0 [
3 0 0
2 0 o
1-10 of 187 items s 2 3 4 5 19 >




Member attribution reporting: All Attributed Members continued

All Attributed Members shows the total practice attribution by memberincluding the provider (physician) assigned.

blu

california
+Contract Performance
Performance Overview
* Attribution
Attribution Trends

All Attributed Members

blue @

california

* Contract Performance

Performance Overview

* Attribution

Attribution Trends

All Attributed Members

Financial v

Performance Incentives

' Blue Shield of California

All Attributed Members

Practice

Attribution for Jan 2022

Attribution Date (1 selected) vV X

Claims paid b

Mode! (PC Hybrid)

efore Dec 2021

Performance Period (MY 2021)

Additional Data Details

All Attributed Members

Practice
Attribution for Jan 2022

Attribution Date (1 selected) v X

Attribution A

Member

Mode! (PC Hybrid)

Claims paid before Dec 2021

Performance Period (MY 2021)

Additional Data Details

Member Type V | X er v
Search or select one or more opt .

|

Pediatric

Adult
A

Adbnths

= A __IOR A

There are multiple filters you can apply to the data in this
report. Each filter must be added separately.

2. Click Add Filter.

3. Selectafilter, then add one or more items fromthe
list of sub-optionsthat display.

d) Clickthe Xtoremove afilter.

blue @

california

All Attributed Members

* Contract Performance

Practice Mode! (PC Hybrid)

Performance Overview

Attribution for Jan 2022 Claims paid before Dec 2021 Additional Data Details

+ Attribution

Attribution Trends Attribution Date (1selected) VX Member Type (1 selected) V Add Filter v/

Performance Period (MY 2021)

Al Attributed Members Q




Member attribution reporting: All Attributed Members continued

All Attributed Members shows the total practice attribution by memberincluding the provider (physician) assigned.

bluesms

The All Attributed Members table

C O n 1- O i n S : Practice Model (PC Hybrid) Performance Period (MY 2021) Reporting Period (Contract to Date)
¢« Mem berl provider, & claims information - Attribution Atrtution forlan2022: J§ (Chivs ki BEreDec202T R Arditional Data Dotale
° Rlsk drIV er & key medICC1| Condl-l-lon dO-I-O :;‘:::::::::mm Attribution Date (1selected) v X Member Type (Lselected) Vv X AddFilter v
* Product information such as copays & ——
d ed U C'I' ibles Performance Incentives
* Benefit,age, gender, & condition factors B g e s e s henfeent dwene, ¢ wsl  Cusfomize Columns X
used to calculate monthly payments
° A.I..I.rlbu.hon rOﬂk (member O.I..I.rlbu.l.lon SR g PR SIS & Cf:,'," Select Columns (36 selected) @ Reorder Columns Drag row to reorder m
C”‘I‘ eno) . Q Search for a column Sort Fixed ColumnName
Attribution Date E AttributionDate  © B
The Customize Table buttonallows you to tailorwhat you see on the screen. i ReRbaHIE _ ——
4. Click Customize Table.The Customize Columns window displays with two [Jrcrxio e — I
SeCTiO nS. Member First Name =
. = Member DOB [x]
e) UnderSelect Columns, check or uncheck the box next to each optionto add or T O ’
remove. = Most Recent Visit [ x]

f)  UnderReorder Columns, click the three gray lines icon next to the column name
and drag to your preferred order.

= Check theFixed boxtolock a columnin place andkeep it visible when
you scroll right.

5. Click Apply. The view is now customized based on yourselections. Your
selectionswill remain in place for this table untilyou change them ordelete
system cookies.

| Return to table of contents |

Blue Shield of California

Member Gender

Member DOB

Member Age at Attribution Date

Member Type
Most Recent Visit

# Months Attributed

11

I

# Months Attributed €
LOB (]
Attributed Annual Offi€3

Attributed Emergency@®

Attributed Inpa ee

Cancel Apply




Financial reporting: Payments to Date

PaymentstoDate displays a summary of payments made to an individual practice. It also provides access to monthly

reports that show payment plus reconciliation adjustment calculationsby membertype andline of business.

1. Click the Financial drop-
down arrow, then click
Paymentsto Date.

a) Thesummary of all
monthly and all
incentive payments
and theirtotal display
here.

2. Click an activelinkin the
Report columnto viewthe
MonthlyPayment Report.

b) Financialinformation
is categorized by
membertype and
line of business. (See
next page for
additional details on
this report.)

' Blue Shield of California

Payments to Date

Mode! (PCHybrid)  Performance Period (MY 2021)  Reporting Period (Contract to Date)

Practi Model (PC Hybrid) Performance Period (MY 2021) Reporting Period (Contract to Date)
Performance Overview
Attribution for Jan 2022 Claims paid before Dec 2021
Attribution
+Financial Summary
Financial Model
Monthly Payments Perf e Incenti Total Payment
Payments to Date
A B C=A+B
Perf I it
A $11,421.41 $0.00 $11,421.41
Report Generated On
Aug 2021 Monthly Payment Report
Aug 2021 Monthly Payment Report

pep 2021 Monthly P 2nt Report

Oct 2021 Mont

Nov 2021 Monthly Payment Report T T
Total Paymen

Dec 2021 Monthly Payment Report
$1,901.78

Jan 2022 Monthly Payment Report S AR RRPPOR A T aia) e R
$27.49 $0 $77.95
Total Pedilric Full PP g ' Total Pediatric IFP F
$774.43 $0 $1,021.91

Monthly Payment - Adult Full PPO

bluesms v

Payment




Financial reporting: Monthly Payment Report

The Monthly Payment Report screen shows financial pay ments forthe selected monthwith individual payment and
adjustment calculationsfor previous monthsby membertype and line of business.

This report shows the totalmonthly PMPM pay ment, including reconciliation adjustments made for previous months. For
example, the October2021 report may include September2021 adjustments eventhoughthe PMPM payment forSeptember
was dlready made.

M O nT h Iy re porTs O re O rg O n Ize d ber @ Total Adult Full PPO Payment Total Adult Tandem Payment Total Adult IFP Payment
by these categories: $45.89 $0 $68.24
° A d U H- FU ” PPO mContractRerformance Total Pediatric Full PPO Payment Total Pediatric Tandem Payment Total Pediatric IFP Payment
Lo Performance Overview $754.77 $0 $1,016.89
® PedIOTFIC FU” PPO Attribution
° A d U ”. T O n dem «Financial Monthly Payment - Adult Full PPO
P d . 1- . _|_ d Financial Model Month Attributed Members Base PMPM Benefit Adjustment Service Intensity Adjustment Pay for Value PMPM PMPM Payment or Adjustment
+ Pediatric Tandem . ’ S v ' AT
P: ts to Dat:
SSATEER 2 PMPM Payment
d A d U ” I F P Performance Incentives N . .
Sep 2021 4 $16.19 0.7159 0.6448... $4.00 $45.89

« Pediatric IFP

Reconciliation Adjustment

Aug 2021 3 $16.19 O.SSS(D ° 0.5425... $4.00 $0.00

Sep 2021 Monthly Payment - Adult Full PPO with Reconciliation Adjustment $45.89

a) Anellipsisindicates that
more decimals will display
when you hover your
mouse over the number.

Monthly Payment - Pediatric Full PPO

Month Attributed Members Base PMPM Benefit Adjustment Service Intensity Adjustment Pay for Value PMPM PMPM Payment or Adjustment
A B c D E F=A*[(B*C*D)+E]

PMPM Payment

b) Adjustments are identified
with an up or down arrow
and the amount changed
in parentheses.

Sep 2021 50 $16.19 10947... 0.7470.. $2.00 $762.00

Reconciliation Adjustment

Aug 2021 51 $16.19 107614 (-0.0028..) ¥, Q 0.7487..(-0.0062..) ¥ $2.00 -$7.23

Sep 2021 Monthly Payment - Pediatric Full PPO with Reconciliation Adjustment $754.77

' Blue Shield of California [ Return to table of contents ]



Performance incentives reporting: Incentives Overview

Incentives Overview displays a summary of your practice’s quality performance incentive payments by adult and by
pediatric members. It providesthe ability to drill down info individual measures to help understand and close gaps.

1. Clickthe Performance
Incentives drop-down
arrow, then click
Incentives Overview.

a) The Additional Data
Details field displays
the most recent feed
of clinical quality
information.

b)  Asummary of Adult
Performance Incentives
payments display based
on the chosen
performance period.
Click Pediatric
Performance Incentives

to change your view.

Incentives Overview

Performance Overview

Practice Model (PC Hybrid) Performance Period (MY 2021)

e ance Incentive -
Attribution Adult Performance Incentives I Pediatric Performance Incentives I o

Adult Performance Incentives

Reporting Period (05/2020) Vv

Export Page
Estimated Incentive Payment S. Ma; Estimated Clinical Quality PMPM m
$974.03 $2619.50 $1.13... $32!
Total Estimated Incentive PMPM v Estimated Resource Utilization PMPM
$2.41... $650 $0.00 162
Attributed Member Months Estimated Member Experience PMPM vs.m
403 $1.27... SL6
Adult Clinical Quality Measures
7 % o Members Eligible £ 59 2 A 7 3 5
Measure § Members Compliant § Performance Rate § Performance vs. BSC Regional Benchmark Total Open Gaps § Estimated Incentive PMPM $ Maximum Incentive PMPM §
¢ &
W &€
B g © 6 333% | | A $0.00 $0.65
G Lol
v 7
. o
t t Pre 5 60.0% 2 $0.65 $0.65
o8 20
W @
HbA 6 333% $0.48. $0.65

2. To help understand the financialimpacts to your practice, the adult and pediatric incentive measure tables display an
overview of measure performance including the estimated and maximum incentive PMPM.

+ Three tables for adult: 1) Clinical Quality Measures; 2) Resource Utilization Measures; 3) Member Experience Measures.
« Two tables for pediatric: 1) Clinical Quality Measures; 2) Member Experience Measures.

Blue Shield of California

| Return to table of contents |
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Performance incentives reporting: Incentives Overview continved

Table functionality is the same for Adult and Pediatric views, but they have different clinical quality measures and there

are no pediatric resource utilization measures. An ellipsis indicates that more decimals will display upon hover.

3. Adult Clinical Quality Measures

c) Click an active link to view
performance by provider
(physician) for a measure.
The Practice Variation screen
displays. (See next page for

Adult Clinical Quality Measures

Measure

additional details on this report.) pep———

d) Click an activelink. The Care
Gaps screen displays, listing
members with open gaps for
the measure. (See page 17 for

additional details on thisreport.)

4.  Adult MemberUtilization
Measures

e) Click an activelink to view
member utilization by provider
(physician).

5. Adult Experience Measures

f)  Hover your curser over the
pblue circled 1icon toview each
CAHPS measure's definition.

Blue Shield of California

2 ::;°

Adult Resource Utilization Measures
—

e e
Emerg Room (ER) Visit 1,000 members (@

Members Compliant 4

Members Eligible
(0

Performance Rate &

3339

600

6 333
5.0

7 1

Rate (per 1,000 members) §  Perforn

15228per1000 W

Performance vs. BSC Regional Benchmark

o

mance vs. BSC Regional Benchmark

1,
» “

Total Open Gaps %

ance vs. BSC Regional Benchmark

Adult Member Experience Measures %
Measure 4 0 Denominator Performance Rate 4 Perform:
R: of Proy ® 26 3.00 1
Provider Office Test Results Folls U, 39 13.0%
Gi Ni od Care C D 38 12.0%
Gi - Quickly C: Q 25 93.0%
Office Staff Courtesy R 29 12.0%
[ Return to table of contents ]

Estimated Incentive PMPM $

Estimated Incentive PMPM %

Estimated Incentive PMPM &

$0.00

$0.

$0.

$0.

65

$0.48..

00

00

Maximum Incentive PMPM &

Maximum Incentive PMPM &

Maximum Incentive PMPM &




Performance incentives reporting: Practice Variation

The Practice Variation screen provides an overview at the providerlevel of membercompliance and care gaps for a
specific measure.

Adult Clinical Quality Measures

_— | , } - 1. Toreachthis screen, clickan active
e oo & IS T i ® e - L link in the Measures column onthe
. | G oy | » Incentives Overviewscreen.

2. The Practice Variation screen
olling High Blood Pressure @ 3 5 60.0% I 2 $0.65 $0.65 .
displays.

0»1«.; Poor Control >9.0% @ 40 6 333% F i 2 $0.48... $0.65 O) ThiS Scree n SU m marizes

S : 4 0w - practice performance for
T a specific measure.
I tH 3 7 571% | | s 4 $0.00 $0.65

b) It also shows by provider
Practice Variation Care Gaps (phySiCiOn), The OTTribUTed
oy O members who are compliant

and eligible for the measure,
o S plus the number of open care
gaps.
- ) (b % wmee | 3. Clickan active provider (physician)
S " : v e link to openthe Care Gap report
’ ’ : and view all open and closed care
\ gaps fitered for that physician.

' Blue Shield of California [ Return to table of contents ]




Performance incentives reporting: Care Gaps

There are three ways to view care gaps: FromIncentives Overview either 1) Click a numberunder the Total Open Gaps
columnto view open care gaps by measure or2) Click a measure and select a providerto view open/closed care gaps by
physician. The third optionis described below.

HbA1c Poor Control >9.0%

External

MemberiD 4 OpenGap? Ze
(0]
90516432854  Ope ]

Model (PC Hybrid) Performance Period (01/2020-12/2020) Reporting Period (Contract to Date)

Member
a Member a Ageat Member
) Y DOB® ¥ Attribution ¥ Address Cit
Date ©
19910 John Isle
922-04-09
1922-04-09 8 Apt.728

HbA1c Poor Control >9.0%

905508
Practice
90669k
_|  Practice Variation ~ Care

Provider NP1 (1selected) v x f§

External

MemberID 4 OpenGap? 3

0]

0516432854

90550818940 Close
6914703

Mode! (PC Hybrid)

Gaps Additi

. Member
¥ State
CA

Performance Period (01/2020-12/2020) Rey

porting Period (Contract to Date)

irs
Member Middle | Member
Ageat o PMember | Member | Member
Member Las Attribution ¥ JAddress ¥ cCity ¥ State
Op Date
Member Ger
9
Member DOB 98 'll‘f,J "€ Lake Molly cA
pt.72
M 1955-03-17 YO ey Port Mict
55.03-1 ort Michae
R Skyway Apt. 946
0235 Frazie
M 1938-03-25 82 sz‘ Ll M CA

Blue Shield of California

Qosu David

Powel

‘

Member Zip Provider ovider . Attribution ,  Enroliment
Code First Name tName Y AsOfDate “ Date ©
94080 David Powe 2020-01-01 2019-08-29
Export Table
o Member MemberZip , Provider  , Provider . Attribution , Enropmapt
¥ County Code ¥ FirstName  LastName ~ AsOfDate * Dad®] ¥

2020-01-01
2020-01-01 2019-07-18
2020-01-01 2019-11-20

To reach this screen, click an activelink in the
Measure column on thelncentives Overview screen.

1.

Click Care Gaps. The screen displayswith your
practice’s open/closed care gaps atthe
memberlevel.

You can apply multiple filters to this data. Each
must be added separately.Click Add Filter.

Select afilter then add one or more items from
the list of sub-optionsthat display. Clickthe X to
remove afilter.

Use the up/down arrows to sort records in
numerical or alphabeticalascending/
descending order.

a)

b) Hoveryourcurseroverthe blue circled |

icon to view helpfulinformation.



Performance incentives reporting: Care Gaps continved

The Care Gap screen displaysyour pr

The Customize Table buttonallows you
to tailor yourviewon the screen.

4. Click Customize Table.The
Customize Columns window
displays with two sections.

c) UnderSelect Columns, check or
uncheck the box next to each
option toadd orremove.

d) UnderReorder Columns, click
the three gray linesicon next to

actice's open/closed care gaps atthe memberlevel.

HbAlc Poor Control >9.0%

Practice Model (PC Hybrid) Performance Period (MY 2021) Reporting Period (05/2020) v/
Attribution as of Jun 2020 Claims as of Jun 2020 Additional Data Details
Practice Variation Care Gaps
Provider NPI (1 selected) Vv = X Add Filter Vv °
Member .
e a omnGap o Member . Member . Ageat , memver , mennd Customize Columns X
v OPenB:TS  Gender ® Y DOB(® Y Attribution Y Address ¥ City
Date O
@ I Select Columns (24 selected) @ Reorder Columns Drag row to reorder @
BES A S 19910 John Isle
90516432854  Open M 1922-04-09 98 Aot 728 Lake M

Q Search fora column

the column name and drag to
your preferred order.

= ChecktheFixed boxtolock a

column in place and keep it
visible when you scroll right.

External Mem%er 1D
[] HCPKID
Member First Name
[C] Member Middle Initial

[C] Member Last Name

5. Atthebottom of thismenuis an Apply Open Gap?

button. Once clicked, the viewis
customized based onyourselections.

Yourselections will remain in place for Member Age at Attribution Date

this table untilyou change themor
delete system cookies.

Blue Shield of California

Member Gender
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Exporting data

Data can be downloadedin XLS format from multiple screens.

*  Youcan export dataas an Excel (XLS) file from the following locationsin the system:

Export Table  NeYIl; o)y Export Page W JJ1};(e]y!

= Attribution> All Attributed Members = Financial > Paymentsto Date > Monthly
» Performancelncentives > Incentives Overview > Payment Report
Care Gaps = |ncentives Overview

»  Performancelncentives > Incentives Overview >
Practice Variation

* ForAll Attributed Members and Care Gaps, you can set filters before clicking ExportTable. These filters will be reflectedin
the XLS document. (Seethe previous page in this user guide for filtering instructions.)

= Exporis will notreflectany Customize Table selections you make. Allcolumnswill export and display in the XLS file.
 Allexportsinclude a coversheet.
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This document does not modify and may not be used to assert the modification of any contractual obligation. This document is not intended as
medical advice or a definitive source for coding claims. Health care providers assume full responsibility for how to use this information. Providers
should submit claims using the most appropriate code(s) based upon the medical record documentation and coding guidelines and reference
materials. Nothing in this document guarantees that the service or freatment is a covered benefit. Regardless of benefits, the final decision about
any service or freatmentis between the member and their health care provider. Any efficiencies generated through this program are to result
from care coordination and/or elimination of unnecessary expenses. Blue Shield of California disclaims any and all liability for any direct, indirect,
implied, punitive, special, incidental or other consequential damages arising directly or indirectly from any use of this document, whichis provided
as is and without warranties.

Approved: 12/2021
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