
AMERITAS INFORMATION 

Pretreatment 

Dental Cost Estimator 

Language Services 

While we don't require a pretreatment authorization form for any procedure, we recommend them for any dental work you consider 
expensive. As a smart consumer, it's best for you to know your share of the cost up front. Simply ask your dentist to submit the 
information for a pretreatment estimate to our customer relations department. We'll inform both you and your dentist of the exact 
amount your insurance will cover and the amount that you will be responsible for. That way, there won't be any surprises once the 
work has been completed. 

Ever wonder what a dental procedure usually costs? The answer can be found using the Ameritas group division’s Dental Cost 
Estimator tool located in our Secure Member Account portal. 

Members can search by ZIP Code for a specific dental procedure and see fee range estimates for out-of-network general dentists in 
that area. Of course, we always suggest that members partner with their dentists, so they know what’s involved in any recommended 
treatment plan. 

The estimator tool is powered by Go2Dental and uses FAIR Health data that is updated annually. Please note, cost estimates do not 
reflect discounted rates available through provider networks, and the estimator does not include orthodontic estimates at this time. 

In addition, when members are in their Secure Member Account, they can: 
 Go paperless with electronic Explanation of Benefits statements and reduce the clutter in their mailboxes
 View their certificate of insurance and specific plan benefits information
 Access value-added extras like the Rx discount ID card

We recognize the importance of communicating with our growing number of multilingual customers. That is why we offer a language 
assistance program that gives you access to: Spanish-speaking claims contact center representatives, telephone interpretation services 
in a wide range of languages, online dental network provider search in Spanish and a variety of Spanish documents such as enrollment 
forms, claim forms and certificates of insurance. 

We're Here to Help 
This plan was designed specifically for the associates of California Association of Professional Employees (CAPE). At Ameritas 
Group, we do more than provide coverage - we make sure there's always a friendly voice to explain your benefits, listen to your 
concerns, and answer your questions. Our customer relations associates will be pleased to assist you 5 a.m. to 10:00 p.m. (Pacific 
Time) Monday through Thursday, and 5 a.m. to 4:30 p.m. on Friday. 

After your coverage goes into effect, you can speak to them by calling toll-free: 800-487-5553. For plan information any time, access 
our automated voice response system or go online to ameritas.com. 


	Welcome to the CAPE Benefit Trust
	CAPE Trust 2023 Brochure Page 2-final.pdf
	Value
	Quality
	Providers you know and deserve
	It’s your health care, and your choice

	ADPB20A.tmp
	Reasons to choose a CAPE/Blue Shield POS plan

	CAPE Trust 2023 Brochure Page 3.pdf
	Reasons to choose a CAPE/Blue Shield POS plan

	CAPE Trust 2023 Brochure Page 3.pdf
	Reasons to choose a CAPE/Blue Shield POS plan

	Dental Ameritas Flier 2023-page 4-5.pdf
	DENTAL BENEFITS THROUGH AMERITAS INCLUDED WHEN ENROLLED IN THE
	CAPE/BLUE SHIELD LITE OR CLASSIC MEDICAL PLAN

	LifeLock Flyer-2023final-page 8.pdf
	Device Security
	Identity
	Online Privacy
	Home & Family
	SENTIAL


	CAPE Trust 2023 Brochure STD Flier Page 10final.pdf
	One Solution: Affordable Short Term Disability Insurance
	It won’t happen to me
	What is Short Term Disability?
	What does “Voluntary” mean to you?

	CAPE Trust 2023 Brochure STD Rate Page 11.pdf
	RELIANCE STANDARD

	CAPE Brochure Lifelock App-page 13.pdf
	Please print with ballpoint pen-make a copy of this application for your records. See below for instructions to submit your application.
	Name DOB Gender SSN#

	CAPE Trust 2022 Brochure STD App-page14.pdf
	GROUP SHORT TERM DISABILITY ENROLLMENT FORM
	Please print with ballpoint pen-make a copy of this application for your records. See the enclosed benefit summary for eligibility and enrollment rules. See below for instructions to submit your application.


	CAPE - Symetra Life Change of Beneficiary Form-final.pdf
	EMPLOYEE INFORMATION
	DEFINITIONS
	I, the undersigned, reserve the right to change the beneficiary(ies) without the consent of said beneficiary(ies).

	CAPE Trust 2023 Brochure Cover-Purple Stripe (003).pdf
	Welcome to the CAPE Benefit Trust




