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• Starting October 1, 2021, Shield on Demand will be 
deployed to Medicare Broker Managers and 
external brokers for 2022 Medicare Marketing 
materials.

Why use Shield on Demand?
• Intuitive interface and search capabilities to quickly 

find what you need.
• Immediate access to customized up-to-date, 

brand-approved sales tools.
• Embed contact info to collateral.  
• Choose from a suite of Senior imageries.
• Create side-by-side plan comparisons. 
• Render in-language and many more.

Shield on Demand to launch 10/1
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Medicare Broker Tools

Tools starting 10/1/21 What you’ll find…

Shield 
on Demand

Customizable 2022 AEP sales and marketing 
collateral including flyers, direct mailers, side-by-
side benefit highlights, and more.

Broker Storefront 2022 AEP Enrollment and presale kits, Summary of 
Benefits, and more.

Shield on Demand*

Broker Arvato Storefront (SSO)

New!

How to access through Broker Connection

*or directly at www.shieldondemand.com
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Go to www.shieldondemand.com

 Registered on Broker Connection?
• If so, your username is simply the email 

address tied to your Broker Connection 
account.

• All passwords will be set as 
“medicarebroker” (all lower cases), and, 
once logged in, follow prompt to update 
password.

 Are you new to Blue Shield?
• Sign up in Broker Connection
• After five days, your Shield on Demand 

account will be available, and then follow 
the above instructions to login

OR
• Go to www.shieldondemand.com to obtain 

an account within 24 hours.

 Forgot password?
• Click “Forgot Password” and answer your 

security question for immediately access.

Logging on for the first time

Username is your email address

Support
Blue Shield Employees:  Setup an account| Technical issues
Medicare Brokers:  Setup an account|Technical issues

http://www.shieldondemand.com/
http://www.shieldondemand.com/
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Shield on Demand Home Page

1

2

Search by typing keywords 
into the search bar

Filter your 
search by 
language, 
material 
type, and 
many 
more

3

Click the item or the pencil icon to 
start customizing a piece
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Update your password

Click on the 
face icon, then 
select “My 
Profile”

1

2
Click on 
Update 
Email/Password 
and enter new 
password

3 Click on Apply Changes
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Update your profile attributes

Click on the 
avatar on the 
top right 
corner and 
click My Profile

1

2

Update
your profile 
accordingly

3
Click on Apply Changes

Pro Tip:
Complete your 
profile attributes to 
speed up 
customizations 
and pre-populate 
those info into your 
collateral.
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Customize Marketing Material

1

2

Fill in 
custom 
info

Click Preview
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Preview Customized Marketing Material

Verify your 
customized 
info

1

2
Change page, 
zoom in/out

3
Click “Done”
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Download Customized Marketing Material

1

2

Return to 
customization

Click “Download”, then your 
custom ad will render, then 
follow the on-screen prompts 
to save to your PC.

3
Return to 
catalog to 
select a new 
collateral
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Spanish 
language 
translations

Serving the Spanish Speaking Community

Select 
Brand-
approved 
imagery

Spanish 
availability
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