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Shield on Demand to launch 10/1

 Starting October 1, 2021, Shield on Demand will be
deployed to Medicare Broker Managers and
external brokers for 2022 Medicare Marketing
materials.

Why use Shield on Demand?

* Infuitive interface and search capabilities to quickly
find what you need.

* Immediate access to customized up-to-date,
brand-approved sales tools.

 Embed contact info to collateral.

« Choose from a suite of Senior imageries.
« Create side-by-side plan comparisones.

* Render in-language and many more.

' Blue Shield of California



Table of Contents

Topics | Side _
Medicare Tool Comparison
Logging on for the first time
Shield on Demand Home Page
Update your password

Update your profile attributes

(ORI (0 Ju NI (0 N (G BN F N

Customize Marketing Material

(@)

Preview Material

—
—

Download Material

N

Serving the Latinx Community

' Blue Shield of California



Medicare Broker Tools

Tools starting 10/1/21

Shield

on Demand

Broker Storefront

What you'll find...

Customizable 2022 AEP sales and marketing
collateral including flyers, direct mailers, side-by-
side benefit highlights, and more.

2022 AEP Enrollment and presale kits, Summary of
Benefits, and more.

How to access through Broker Connection

b | U e broker
connection Individual & Family v

california

M EDICAR E Medicare Eligible Home »

Compare 2021 Plans & Enroll >
View Client List »

View Application Status >

Blue Shield of California

Small Business v Large Groups v Resources v

Products > Product Cycle Updates >

Broker Certification > Advertising Materials > . Shield on Demand*

Pollcles & Procedures > Erroliment > ! Broker Arvato Storefront (SSO)
Help Current Clients > News & FAQ >

Renewals > Learn About Our Tools »

Contact Sales and Support Offices >

*or directly at www.shieldondemand.com



Logging on for the first fime

Go to www.shieldondemand.com

O Registered on Broker Connectione

* If so, your username is simply the email
address tied to your Broker Connection
account.

« All passwords will be set as
“medicarebroker” (all lower cases), and,
once logged in, follow prompt to update
password.

Q Are you new to Blue Shield?
+ Sign up in Broker Connection

« After five days, your Shield on Demand
account will be available, and then follow
the above instructions to login

OR

« Go to www.shieldondemand.com to obtain
an account within 24 hours.

O Forgot password?

« Click “Forgot Password” and answer your
security question for immediately access.

Blue Shield of California

Shield on Demand
your 24/7 marketing hub

Username is your email address
Username

Password

Forgot Password?

Important Messages

Support

Blue Shield Employees: Setup an account| Technicalissues
Medicare Brokers: Setup an account|Technicalissues

Known Issues

If you have issues viewing content, clear your cache.


http://www.shieldondemand.com/
http://www.shieldondemand.com/

Shield on Demand Home Page

Search by typing keywords
info the search bar

Q  webinar ‘
Hit Enter to see full list of search results

Eaing S Salen e e 1 Medicare Webinar Flyer Top Asset results for "webinar"
i Medicare Webinar Seminar Sales o Medicare Webinar Flyer

Medicare Brokers i v 7 Showsia 20 ferpode > < El > -

9 items resentation
Refine by e -

[ ] Medicare Webinar Seminar = "1
= Sales Presentation

Language —

Filter your Ele
search by Q Spanish @
|OngUOge, Audience :

1 v
m O Te rl O | O Medicare Prospects o Medicare Webinar Seminar Sales Medicare Webinar Flyer Medicare Plan G Extra Flyer

Presentation
FRILTR_08-20 A52054-MS-PR_09-20

Ty p e ’ O ﬂ d Plan Type Updated August 2020 English and Spanish versions available.
' I l O n y O Medicare e Download the instructions on how to edit the

presentation once downloaded.
more Topic

O Event tems @
O Plans/Networks @@

O Programs/Services €} I

e ——
busy ey

Updated 3 months ago = Updated 3 months ago ra Updated 3 months ago rs

DITARE SWPPLEMENT PLANE 11 L GLANCE

= YOU'VE EARNED
Material Type k-
O Brochure € —— =g blue ¥
O Fiyer @ o  bhew =
O Presentation o v v v
Medicare Low Income Subsidy Flyer Medicare Decision Guide-FF Medicare Med Supp Health PAAG
Grou, Brochure - Cost Share
P A52562_01-21 A51728-BSC-COMP-PR_10-20
English and Spanish versions available. English and Spanish versions available. MSP15573-PR_12-20

O Medicare Brokers o
Updatad 3 months ago ra Updated 2 months ago ra Updatad 3 months ago rd

Click the item or the pencil icon to
W | sive shield of Caifornia start customizing a piece



Update your password

] v= 20

My Profile Click on the

Favorites face icon, then

Logout SeleCT “My
Showing 20 per page v < 1 > = Proﬁle”

Catalog > My Profile

Password Security

a Update Email/Password
Click on

Email Address
U p d O Te John.smith@broker.com

Email/Password Creste New Password
Ond en_l_er neW ............
password ..

Apply Changes b C||C|( on Apply ChOﬂgeS
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Update your profile attributes

v = 9
_— . - Click on the
v avatar on the
— | fop right
R | corner and
click My Profile
Update .. Pro Ti
. ro lip.
your profile P
accordingly T Complete your
profile attributes to
speed up
customizations
and pre-populate
Click on Apply Changes those info info your
collateral.

' Blue Shield of California



Customize Marketing Material

Customize >

Fillin @

custom
info

Medicare Med Supp Comparison Flyer

Agent First Name™

John

Agent Last Name”

Smith

Agent License™

Al12345678

Agent Phone™

(415) 836-3888

TTY Option
LTTY

Operating Hours™

X a.m. to X p.m., Monday through Friday

Agent url/email®

john.smith@blueshieldca.com

Hablamos Espafiol”

Yes

Cancel

Preview ; ml

Get a Blue Shield Medicare Supplement plan with more benefits.

fornia

A Deduciible:

4 during first 60 days of hospitalzation
B Deductible:

1208* of Medicare-approved medical expense amounts
‘ional hospitalization up to 365 days

sinder of Medicare-approved medical expense amounts
care Part B excess charges®

on travel emergency care services during first 60 days of

1ip outsice Uned States
) Siversneakers® fitness and we liness programs*
1 Nurselielp 24/7%

|

ion benefity’
Hearing aid berefis

Personal emergency dert device
| Access fo docton on-call 24/7

| Guarierly ollowance for over-the-counter [OTC] ifems®

Independence and Sake Mobility with A
* Classic AAA ip, annually up
B+ AAA Roadwie Drier

+ Access to Eduoational Driving Resources

Enjoy these beneflts Included with

Access the care you've earned. We've got you covered.

Plan G Inspire’

]
Plon > Plcary = Bty Available in northern Califomia

L] [ ] [ ]
L [ ] L ]
L L] L ]
L] L] L ]
all Blve Shield Medicare Supplement plans

: (844) 729-4090 (TTY: 711) | Visit: bsca.com/getsuppl

Click Preview

' Blue Shield of California

Plan F Ex|




Preview Customized Marketing Material

Agent First Name

‘ John

Agent Last Name

‘ Smith

Agent License

‘ A123456789

Agent Phone

‘ (866) 455-6012

TTY Option

‘ L ITY: TN

Operating Hours

‘ 8 a.m. to p.8m., Monday through Friday

Agent url/email

‘ www.personalURL.com, john.smith@broker.com

Hablamos Espaniol*

‘ Yes

b ‘

-

Call your authorized Blue Shield broker today to enroll anytime.
John Smith/A123456789 | (846) 455-6012, TTY: 711
8 a.m. to p.8Bm., Monday through Friday !
www.persenalURL.com, john.smith@broker.com | Hablamos espafiol v e r| f

Blue Shiedd of California actuarial estimate of edra bensfits assuming maximum coverage over the course of 2021 for Blue Shisld Medicars Supplemant Flan G Exira,

Awailable in salact counties in northorn California. Plan G Inspin: incledes more than §2,000 in extra benefits, which is the Blus Shisld of Califarnia actuarial estimale of exra
beaefils assuming maximsm coverage over the course of 2021 for Blue Shiekd Medicare Sspplemeat Plan G inspire,

Plan F Exira is oaly available to applicants who alt sined age 65 before lasuary 1, 2020, or first became eligible for Medicars benefils due b disability befre January 1, 2020,
Efective January 1, 2021 The Medicare cost-shariag amounts listed are subject to change sach year.

If your physician does not accept Medicare assignment, you mast pay the difference between fhe fofal amount billed and the Medicare-approved amouat, This difference is
calied “emcess charges.”

Buailable 1o all Blee Shiedd of California Medicare Supglement plan members al na addilional cosl.
T Vishon benefits include coverage for costs that are not traditionally covered by Original Medicare. such as eye exam, frames, eyeglass henses, or contact lenses.

B The OTC benefit applies o Plan & Exira and Plan G Inspire only. The OTC benedit allows 2 one-lime use per quarler allowasce for eligible ilems. The unused allowance cannol be
rolled over into the mexd quarter.

9 One-year new of resewal Classic MUK Membership, valued at up to $56/year in 2021, MA Membership provided by AMA Nerthern California, Nevada & Utsh.

Blus Shield of California complies with applicable state laws and federal cavil rights laws, and does not discriminate om the basis of race, color, national anigin, ancestry, religion,
sex. marital status, pender, gender identity, sexun! orientation, age, or disability. Far mare wisit

SilverSneakers is a registered trademark of Tivily Health, Inc. © 2021 Tivity Health, Inc. All rights ressrved.

Nirsefielp 247 is 2 service mark of Blue Shield of California,

© 2021 AAA Narthern Californfa, Nevada & Utah. Al rights reserved. AAA Northern Cabifornia, Mevada & Utah Is independent of Biue Shield of Calrforaia,
Blue Shield of Californiz is an independent member of the Blue Shield Association AS2636 (S/21)

ra

w o

View [ : of 2  Zoom
Cancel -
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Download Customized Marketing Material

= 4 v =

‘ Q. Search for Assets ‘

Back to customization Back to catalog
a Awesome, your item has been customized successfully.
Return o Return o
customization QBN G s e gy ™ catalog to

Pari A Deduchible:
#1484 during frst 60 days of hospiializofion
Far b Dedweciible:

select a new
collateral

Fareign frovel smergency com wmrvices during lnt 40 doy o
B NID Gt Uritad Sleried

G Niverirmoben® new ond wele programs . L] L]

£3  nneep aurm . L] L] .

s Acces o docton on-ect 2417

[£)  Guortert clioweres tor vt . counies [0C] Homet

adegenciance ared Lol Mobilly with AL
.Jﬁ + Clowic A Mismbenihip, ormeclly upon ervolimen®
+ B84 Brhurinn Pirboasr

& Download

n Click "Dawnload”, then your
d will render, then
follow the on-screen prompts

to save to your PC.
' Blue Shield of California



Serving the Spanish Speaking Community

Medicare Webinar Flyer

Spanish
language
translations \‘“’“Q“a“’

Spanish - ‘

FRILTR_08-20
English and Spanish versions available.

Select Image™

A f

Q, Search gallery

Select
Brand-
approved | gz o]
imagery e

Date1”

‘ 1:00 p.m. v |
Date2
| al
Time2
‘ None Selected... v ‘
Date3
| &l
Time3

Customize >

Medicare Silver Sneakers Flyer

A52036_7-20
English and Spanish versions available.

Language*

‘ Spanish

First Name*

‘ John

Last Name*

‘ Smith

License

‘ A12345678

Phone number®

‘ (415) 888-8888

Operating hours

‘ X am. a X p.m., de lunes a viernes

Email*

‘ John.smith@broker.com

Is Spanish spoken?

Yes

Cancel

"4

Blue Shield of California

Spanish
availability
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