
 

Beat the freeze: Renew IFP customers before Dec.
15

 

 

Open enrollment is underway and we know how busy you are. We're
strongly encouraging you to renew your IFP customers before Dec.
15, 2018. The Member and Broker Renewal Tool will be unavailable
weekends in December and the first weekend in January due to
unavoidable system maintenance. It is crucial that you renew your
IFP clients before Dec. 15, 2018. 

New enrollments will process normally. This maintenance affects
IFP renewals only. This schedule lists the downtime dates and times: 

System downtime schedule

Friday, Dec. 7, 9 pm until Sunday, Dec. 9, 12 p.m.

Friday, Dec. 14, 7 p.m. until Sunday, Dec. 16, Midnight

Friday, Dec. 21, 7 p.m. until Sunday, Dec. 23, 8 a.m.

Friday, Dec. 28, 7 p.m. until Sunday, Dec. 30, 8 a.m.

Friday, Jan. 4, 9 p.m. until Jan. 6, 8 a.m.

Important note for IFP renewals with 1/1/2019 effective dates:

Keep in mind that we will renew your customers automatically if
they continue to pay their premium

Any plan changes made from 12/16/18 to 1/15/19 will trigger an
effective date of 2/1/18

To ensure your clients have the plan and effective date they want for
2019, we highly encourage you to use our online Broker Renewal
Tool and submit renewals before Dec. 15. Please also encourage
your customers to renew using the Member Renewal Tool before
Dec. 15. If they try to renew during the downtime, they will get a pop-
up message that the system is not available and they will not be able
to submit their renewal on time. 

We apologize for any inconvenience.
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This is a required email from Blue Shield of California. Please note that you may receive
required emails as part of doing business with Blue Shield of California, whether or not
you have unsubscribed from promotional emails. 

Don't miss out on future emails from us – learn how to add us to your address book. 

Blue Shield of California is a nonprofit health plan and an independent member of the
Blue Shield Association. 

Blue Shield of California complies with applicable state laws and federal civil rights laws,
and does not discriminate on the basis of race, color, national origin, ancestry, religion,
sex, marital  status, gender, gender identity, sexual orientation, age, or disability. 

Blue Shield of California cumple con las leyes estatales y las leyes federales de
derechos civiles vigentes, y no discrimina por motivos de raza, color, país de origen,
ascendencia, religión, sexo, estado civil, género, identidad de género, orientación sexual,
edad ni discapacidad. 

Blue Shield of California 遵循適用的州法律和 邦公民權利法律 並且不以種族、膚
色、 國籍、血統、宗教、性別、婚 狀況、性別認同、性取向、年齡或 障為由而進
行歧視。 

Blue Shield of California | 50 Beale Street | San Francisco, CA 94105
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