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Billing & Payments: Make a payment

On the Billing & Payments page, you can easily navigate and manage payments.
This guide covers One-Time Payments and Autopayments for efficient payments.
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BILLING & PAYMENTS

Invoices >
Make a payment >
Autopayments * >
Payment history >

Payment options >
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MAKE A PAYMENT

(i) We can't process your payment because you
already have an suto payment scheduled within
the next two business days.

Select subgroup

WOD056781000 v

One-Time Payments:

Our enhanced payment process prioritizes essential messaging for effortless one-
time payments.
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MAKE A PAYMENT

Select subgroup -
‘W00056781000

Current billed amount  $1550573

Pravious balance $-1100.00

Amount due (@ $1440573

Select bank account -
tetdg

Use a different bank account

Payment amount

(O) Current billed amount (15505.73)
(O Amount due (1440573)

@ Other amount:

Amount

D I want o receive an email notification when

payments are processed.

Flexible Payment Amounts:
e Choose from "Current billed amount," "Amount Due," or "Other amount".
e "Other amount" allows you to input your preferred payment amount.
e The system will ask to confirm the amount on the review page.

The payment amount you entered is greater than the total amount due. Do you want to proceed with this payment?

Cancel Continue

Payment Confirmation and Alerts:

e Receive familiar payment confirmation emails for peace of mind or website
notifications.

e If you exceed the due amount, a message gives you the choice to confirm or
cancel.
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Subgroup WASHINGTON UNIFIED
Seror maTReT Payment Successful
WOOE52 661000
Current Lilled amount $1599.66 z i
Payment was successfully submitted.
Previous balance $132919.58
Amsunt dus £144519.24
Payment amount $10.00
You'll receive an emall notification regarding this
payment. Send an additional notification of this
paymaent 1o the following email address.
Email
blue @ 2o - —_—
Deeceel gt ap P, e Bepoits  blanege uien [ WASHIETON U WODES25E |
colifcarig S —————

e e

PAYMENT CONFIRMATION

@ Thank you!

Four payment of B15969.66 fas Deen recelred Bnd w
B proceded 0 35 udinetd eyl Afer Tht Sme,
Chck your paypent Rislecy for et

Subgroun WASHINGTON UNIFIED
SCHOOL DISTRICT
WO A 254000

Paymant date OTER0I3

Paymgnt mathad Checking Aooount

TrstwWastidonold =34 TR

Effortless Payment Submission:
e Click "Make Payment," a notification screen will verify a successful submission.
o After clicking "OK," you'll be directed to a user-friendly payment confirmation
page.
e Click 'Print Page” to print a formatted payment confirmation for your records.
e The "Back to My Invoices" button returns you to your invoices.

e Add an extra email address during payment review to notify others in your
organization.
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Add new autopayment
Sedect bank account -
Configured setups History tetdg
Set up a new bank account in Payment options

You have no scheduled auto payments Subgroup

! Subgroup WO00056781000

A payment will be posted to your Blue Shisld

@ account for $14405.73 within 2 business days. Auto
Payment begins 2 days before the next invoice due
date.

Payment date

© Two days before the due date

— :
(_) When invoice posted

Cancel Save

Autopayments:
Autopayments are streamlined to simplify scheduling. If a payment is already
scheduled, you'll be informed during the payment process, reducing clicks and

frustration.

Simple Autopayment Setup:
e Enjoy a user-friendly experience. The "Autopayments" tab provides clear

visibility of your “Configured setups” and “Payment history.”

e If no Autopayments are configured currently, select “Add new autopayment
to create one.

e Choose your funding bank account, the subgroup number and preferred
payment date.

e When completed, click “Save”.

n
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AUTOPAYMENTS

Configured setups History
+ Subgroup = Last paid date
WOOS43SN000 08/08/2023

Billing & payments

Z Last paid amount

Plan administration Reports

S144.48

Motice of grace period

= Account nickname

ererees

Manage users

& Account number

P Appeals process

i Y —
| FOX RENT A CA_ WOO0S4351 | [SM )
. - _y

| Add new autopayment |
iy

wo days before dus date Cance )

Are you sure you want to cancel this autopayment?

Cancel °

Effortless Sorting & Cancelling:
e Sort "Configured Setups" or "History" by categories like "Last Paid Date" and

"Last Paid Amount."

e Subgroup is the default sort option.

e Select the “"Cancel” button to cancel the autopayment for the subgroup. A

confirmation message appears to confirm or cancel this option.

EC_09192023



E |
blue & &mooer

california

blue @ gz, Dot pmmets - Paoscminieredon - Rapors - Manage ees

AUTOPAYMENTS

Histoey

Find an autcpayment by date range, action, or user name

OTOE2021 07062023

Efficiently Manage and Track Autopayments:
e Click the "Export" button above the list view to export payment details to

Excel.
e You can use filters such as "date range," "username," and "subgroups" to

search through the Autopayments "History" list.
e You can view search results in sets of 25, 50, or 100 per page.
e Stayinformed with the grace period policy linked at the bottom.

Insightful Payment History:
e Inthe "Payment History" section, search for completed, canceled, or pending

payments.
e Click the "Export" button on the right side of the page to export the
Autopayment history list to Excel. Then, sort the fields by "Subgroup" and

"Paid Date."
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PAYMENT OPTIONS (@ A account )
- Account nickname 2 Account number % Routing number = Acoount type 2 Mame on account Action

TestWashScool2 ~*5678 0004 CHECKING Test WashSchool2

Add bank account
Enter first and last name on account
Select account type v

Enter an account number up to 17 digits
Sample account and routing number

Enter 9-digit routing number

Enter an account nickname

e

Efficient Payment Options Management:
e Effortlessly manage bank accounts from the "Payment Options" section in the
“Billing and Payments” menu.

e In this section, you can easily view, sort, add or delete accounts.

At Blue Shield of California, we're dedicated to enhancing your payment experience.
These enhancements simplify your interactions, save time, and provide greater

control. If you have any questions, please refer to this guide or contact Employer
Services for assistance.
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