Blue Shield of California Life & Health Insurance Company

Vision Disclosure Form

This disclosure form is only a summary of your vision plan. The group
policy which you can obtain from your employer should be consulted to
determine the terms and conditions governing your coverage. The group
policy is on file with your employer and a copy will be furnished upon
request.

The Certificate of Insurance (COI) booklet describes the terms and
conditions of coverage of your Blue Shield of California Life & Health
Insurance Company vision plan. It is your right to review the COI prior to
enroliment in the vision plan.

To obtain a copy of the COlI, or if you have questions about the benefits of
the plan, please contact the vision customer service department at 1-877-
601-9083. The hearing impaired may contact customer service by calling
the 1-877-735-2929.

Please read this disclosure form carefully and completely so that you
understand which services are covered vision care services, and the
limitations and exclusions that apply to the plan.

A Summary of Benefits, summarizing key elements of your Blue Shield of
California Life & Health Insurance Company vision plan, and other Blue
Shield of California vision plans, is also being provided to assist you in
comparing vision plans available to you.
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Your Blue Shield of California Life & Health
Insurance Company's (Blue Shield Life)
vision plan is administered by Medical
Eye Services, Inc. (MESVision).

CHOICE OF PROVIDERS

You may obtain services from a list of
Parficipating Providers by contacting
customer service at 1-877-601-9083 or via
our website www.blueshieldca.com.
Parficipating Providers receive payment
directly from the plan.

You may also obtain services from non-
parficipating providers. If you use a non-
participating provider, you will be
required to pay the providers bill at the
time of service. You can get reimbursed
by obtaining a claim form from your
employer or by logging on to
www.blueshieldca.com.

PAYMENT OF BENEFITS

A Participating Provider will submit a
claim for covered services on-ine fo
MESVision.com or by clam form.
Parficipating Providers will accept Blue
Shield Life's payment for covered
services as payment in full except as
noted in the Summary of Benefits.

When covered services are provided by
a non-participating provider, you or the
non-parficipating provider must submit a
Vision Service Report Form (claim form C-
4669-61) which can be obtained from our
website located af
www.blueshieldca.com. This form must
be completed in full and submitted with
all related receipfts to:

Blue Shield Life

P.O. Box 25208

Santa Ana, California
92799-5208

Covered services provided by a non-
participating provider are reimbursed up
to the Allowed Amount under the
Summary of Benefits. Blue Shield Life will
send payments directly to you and you
are responsible for payment to the non-

participating provider. You may assign
payment to the non-participating
provider who then will receive payment
directly from the VPA. You are
responsible for the difference between
the non-participating provider's charges
and the Allowed Amount under the
Summary of Benefits, as well as any
applicable copayment and charges for
frames or lenses above the Allowed
Amount.

Information regarding your benefits can
be found by consulting your benefit
information or by calling Blue Shield Life's
customer service at 1-877-601-9083.

Providers do not receive financial
incentives or bonuses from Blue Shield
Life.

GRACE PERIOD

After payment of the first Dues, the
policyholder is entitled to a grace period
of 31 days for the payment of any dues
due. During this grace period, the policy
will remain in force. However, the
policyholder will be liable for payment of
dues accruing during the period the
policy continues in force.

PRINCIPAL BENEFITS AND
COVERAGES

Blue Shield Life will provide benefits for
the following services:

1. One comprehensive eye
examination in a 12 consecutive-
month period.

2. One of the following in a 12 or 24
consecutive-month period.
a. One pair of eyeglasses including
a pair of spectacle lenses and a
frame, or
b. Elective Contact Lenses up to the
benefit Allowance (selected for
cosmetic reasons or for
convenience), or
c. one pair of non-elective
(medically necessary) contact lenses
following cataract surgery; or when
contact lenses are the only means to
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correct visual acuity to 20/40 for
keratoconus or 20/60 for
anisomeftropia; or for  certain
conditions of myopia (12 or more

diopters), hyperopia (7 or more
diopters) or astigmatism (over 3
diopters)

d. one pair of plano (non-
prescription) sunglasses when the

member who have had PRK, LASIK, or
custom LASIK vision correction laser
surgery. An  eye exam by a
Participating Provider or a note from
the surgeon who performed the laser
surgery is required to verify laser
surgery.

With selected plan purchases, one
contfact lens evaluation (for one set
of standard contact lenses) when
provided as part of the annudl
comprehensive exam with up to two
follow up fittings in a 12 consecutive-
month period.

With  selected plan purchases,
additional elective contact lens
materials Allowance up to the benefit
amount once in a 12 or 24
consecutive-month period.

PRINCIPAL EXCLUSIONS

Blue Shield Life does not cover services or
materials in connection with:

1.

Orthoptics  or  vision fraining,
subnormal vision «qids or non-
prescription lenses for glasses;

replacement or repair of lost or
broken lenses or frames;

any eye examination required by an
employer as a condition of
employment;

medical or surgical freatment of the
eyes;

contact lenses, except as specifically
stated in the Summary of Benefits; or

services for or incident to any injury
arising out of, orin the course of any
employment for salary, wage or profit
if such injury or disease is covered by

workers' compensation law,
occupational disease law or similar
legislation.

TERMINATION OF BENEFITS

Your coverage wil terminate on the
earliest of:

1.
2.

Ceasing

the date the policy is terminated;

the last day of the Insurance Monthin
which you request termination;

the last day of the last month for
which premiums are paid on your
behalf;

the date you cease to be in a class of
employees which is eligible for
coverage under the policy;

with respect to any particular benefit,
the date that portion of the policy
providing such benefit terminates;

the date on which your employment
or membership, (as applicable) with
the group policyholder terminates; or

the date you enter the armed
services of any state or counfry on
active duty; except for duty of 30
days or less for training in the reserves
or national guard.

active work is deemed

termination of employment and results in
termination of coverage; except as
follows:

1.

If you are disabled due to illness or
injury, then coverage may be
continued during the disability for up
to 12 months; provided premium
payments are made on your behalf.

If active work ceases due to a
temporary lay off, an approved
leave of absence, or a military leave,
then coverage may be continued
after the lay off or leave began
(provided premium payments are
being made on your behalf).
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UTILIZATION REVIEW

State law requires that vision plans
disclose to members and health plan
providers the process used to authorize or
deny health care services under the plan.

Blue Shield Life has documented this
process (“utilization review”), as required
under Section 1363.5 of the California
Health and Safety Code.

To request a copy of the document
describing this uftilization review process,
call  the vision customer service
department at 1-877-601-2083.

CLAIMS REVIEW

Blue Shield Life reserves the right to review
all claims to determine whether any
exclusions or limitations apply.

Blue Shield Life may use the services of
physicion consultants, peer review
committees or professional societies and
other consultants to evaluate claims.

RENEWAL PROVISIONS

The group policy is issued for a one year
period.

MONTHLY PREMIUMS

The monthly premiums for you and your
dependents are indicated in your
employer's group policy. Check with
your employer regarding the share you
may be required to pay. The initial
premiums are payable on the effective
date of this vision plan, and subsequent
dues are payable on the same date of
each succeeding month.

All premiums required for coverage for
you and your dependents wil be
handled through your employer and
must be paid fo Blue Shield Life.

The premiums of this plan are subject to
change following at least 60 days written
notice by Blue Shield Life to your
employer.

OTHER CHARGES

Copayments, Benefit Levels
and Maximums

Certain benefits of this vision plan require
the application of copayments and
charges in excess of benefit maximums
and/or may be subject to maximum
payments. Please refer fo the Summary of
Benefits to find information regarding the
maximums that are applicable to the
plan.

PLAN CHANGES

The benefits of this plan are subject o
change following at least 60 days' written
notice by Blue Shield Life to your
employer.

Declining Coverage

Please examine your options carefully
before declining this coverage. You
should be aware that companies selling
individual health insurance typically
require review of your medical history
that could result in higher premium or you
could be denied coverage entirely.

Continuation of Coverage:
COBRA

If your employment with your current
employer ends, you and your covered
dependents may qualify for continued
group coverage under the Consolidated
Omnibus Budget Reconciliation Act
(COBRA) of 1985. Please refer to the COI
for information regarding your eligibility
for COBRA.

Small Employer Cal-COBRA
Coverage

State law provides that members who
enroll in a group plan and later lose
eligibility may be entitled to continuation
of group coverage. Please refer to the
COl for information regarding your
eligibility for Cal-COBRA.
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GRIEVANCE PROCESS

Blue Shield Life has established a
grievance procedure for receiving,
resolving, and tracking members’
grievances.

The insured, a designated representative,
or a provider on behalf of the insured,
may confact the customer service
department by felephone, letter, or
online to request a review of an initial
determination concerning a claim or
service. An insured may contact Blue
Shield Life at 1-877-601-9083. The hearing
impaired may contact customer service
by caling the 1-877-735-2929. If the
telephone inquiry to customer service
does not resolve the question or issue to
the insured’s safisfaction, the insured may
request a grievance at that fime, which
the customer service representative will
initiate on the person’s behalf.

Blue Shield Life will acknowledge receipt
of a grievance within 5 calendar days.
Grievances are resolved within 30 days.
The grievance system allows insureds to
file grievances within 180 days following
any incident or action that is the subject
of the insured’s dissatisfaction.

External Independent
Medical Review

If your grievance involves a claim for
services for which coverage was denied
by Blue Shield Life or by a contracting
provider in whole or in part on the
grounds that the service is not medically
necessary, you may choose to make a
request to the Department of Insurance
to have the matter submitted to an
independent agency for external review
in accordance with Cdlifornia law. You
normally must first submit a grievance to
Blue Shield Life and wait for at least 30
days before you request external review;
however, if your matter would qualify for an
expedited decision, you may immediately
request an external review following
receipt of notice of denial. You may
initiate this review by completing an
application for external review, a copy of

which can be obtained by contacting
customer service. The Department of
Insurance will review the application
and, if the request qualifies for external
review, will select an external review
agency and have your records
submitted to a qualified specialist for an
independent determination of whether
the care is medically necessary. You may
choose to submit additional records to
the external review agency for review.
There is no cost to you for this external
review. You and your physician will
receive copies of the opinions of the
external review agency. The decision of
the external review agency is binding on
Blue Shield Life; if the external reviewer
determines that the service is medically
necessary, Blue Shield Life will promptly
arrange for the service to be provided or
the claim in dispute to be paid. This
external review process is in addition to
any other procedures or remedies
available to you and is completely
voluntary on your part; you are not
obligated to request external review. For
more information regarding the external
review process, or to request an
application form, please contact
customer service.

California Department Of
Insurance Review

The Cdlifornia Department of Insurance is
responsible  for  regulating  health
insurance. The Department’'s Consumer
Communications Bureau has a toll-free
number 1-800-927-HELP (4357) or TDD 1-
800-482-4833 to receive complaints
regarding health insurance from either
the insured or his or her provider. If you
have a complaint against your insurer,
you should contact the insurer first and
use their grievance process. If you need
the Department’s help with a complaint
or grievance that has not been
satisfactorily resolved by the insurer, you
may call the Department’s ftoll-free
telephone number from 8am - épm,
Monday - Friday (excluding holidays. You
may also submit a complaint via the
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website
http://interactive.web.insurance.ca.
gov/contactCSD/ContactUs.jsp or in
writing to:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street, South Tower
Los Angeles, CA 90013

CONFIDENTIALITY OF
PERSONAL AND HEALTH
INFORMATION

Blue Shield Life is committed to
protecting your personal and health
information in each of the seftings in
which such information is received or
exchanged.

When you complete an application for
coverage, your signafure authorizes Blue
Shield Life to collect personal and health
information that includes both your
medical information and individually
identifiable information about you such
as your address, telephone number, or
other individual information. If you
become a Blue Shield Life member, this
general consent allows Blue Shield Life to
communicate with your physicians and
other providers regarding freatment and
payment decisions.

Blue Shield Life also participates in quality
measurement activities that may require
us to access your personal and health
information. We have policies to protect
this informatfion from inappropriate
disclosure and we release thisinformation
only if aggregated or encoded. We will
not disclose, sell, or otherwise use your
personal and health information unless
permitted by law and to the extent
necessary fo administer the health plan.
We will obtain written authorization from
you to use your personal and health
information for any other purpose. For
any of our prospective or current
members unable to give consent, we
have a policy in place to protect your
rights and that permits your legally
authorized representative fo  give

consent on your behalf. Blue Shield Life
also will not release your personal and
health information to your employer
without your specific authorization, unless
such release is permitted by law.

Through its contracts with providers, Blue
Shield Life has policies in place to allow
you to inspect your medical records
maintained by your provider and, when
needed, fo include a written statement
from you. You also have the right fo
review personal and health information
that may be maintained by Blue Shield
Life.

If you are a prospective, current, or
former member and need more detailed
information about Blue Shield Life's
Corporate Confidentiality policy, it is
available on Blue Shield Life's Web site at
www.blueshieldca.com or by calling
customer service.

A STATEMENT DESCRIBING BLUE
SHIELD LIFE'S POLICIES AND
PROCEDURES FOR PRESERVING
THE CONFIDENTIALITY OF
MEDICAL RECORDS IS AVAILABLE
AND WILL BE FURNISHED TO YOU
UPON REQUEST.

DEFINITIONS

Whenever any of the following terms are
capitalized in this vision plan, they will
have the meaning below:

Allowable Amount - the maximum
amount Blue Shield Life will pay for
Covered Services, or the provider's
biled charge for those Covered
Services, whichever is less. Unless
specified for a particular service
elsewhere in this Policy, the Allowable
Amount is:

1. For a Participating Provider:
the amount the Participating
Provider and the confracted
VPA have agreed by contract
will be accepted as payment
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in  full for the service(s)
rendered; or

2. Non-Participating Provider: the
amount is the lesser of the
billed charge or the
Allowance for the Covered
Service.

Allowance - A dollar amount available to
apply towards Covered Services.

Summary of Benefits — Defined as a
document that summarizes vision plan(s)
available to you, including a description
of covered benefits under each vision
plan(s).

MESVision — Medical Eye Services, Inc.
(MESVision) makes available a
confracted network of Participating
Providers and administers claims on Blue
Shield Life's behalf for eyewear and eye
exams covered under this vision plan. The
MESVision address is: P.O. Box 25208,
Santa  Ana, Cadlifornia  92799-5208,
telephone number: (714) 619-4660 or
(800) 877-6372.

Participating Provider - a licensed
ophthalmologist, optometrist, or opftician
who has certified his wilingness to accept
Blue Shield Life's terms and condifions
and compensations as payment in full for
covered services.
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Blue Shield of California Life & Health Insurance Company

Notice Informing Individuals about Nondiscrimination
and Accessibility Requirements

Discrimination is against the law

Blue Shield of California Life & Health Insurance
Company complies with applicable state

laws and federal civil rights laws, and does not
discriminate on the basis of race, color, national
origin, ancestry, religion, sex, marital status,
gender, gender identity, sexual orientation, age,
or disability. Blue Shield of California Life &Health
Insurance Company does not exclude people
or freat them differently because of race, color,
national origin, ancestry, religion, sex, marital
status, gender, gender identity, sexual orientation,
age, or disability.

Blue Shield Life:

* Provides aids and services at no cost to people
with disabilities to communicate effectively with
us such as:

- Qualified sign language interpreters

- Written information in other formats
(including large print, audio, accessible
electronic formats, and other formats)

* Provides language services at nocost to people
whose primary language is not English such as:

- Qualified interpreters
- Information written in otherlanguages

If you need these services, contact the Blue Shield
Life Civil Rights Coordinator.

If you believe that Blue Shield Life has failed fo
provide these services or discriminated in another
way on the basis of race, color, national origin,
ancestry, religion, sex, marital status, gender,
gender identity, sexual orientation, age, or
disability, you can file a grievance with:

Blue Shield of Cadlifornia Life & Health Insurance
Company Civil Rights Coordinator

P.O. Box 629007

El Dorado Hills, CA 95762-9007

Phone: (844) 831-4133 (TTY: 711)

Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@
blueshieldca.com

Blue Shield of California Life & Health Insurance Company
601 12th Street, Oakland CA 94607

You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you.

You may also contact the California Departrment
of Insurance if you believe that Blue Shield of
California Life & Health Insurance Company has
failed to provide these services or discriminated in
another way on the basis of race, color, national
origin, ancestry, religion, sex, marital status,
gender, gender identity, sexual orientation, age,
or disability. You can file a grievance with:

California Department oflnsurance
Consumer Communications Bureau
300 S. Spring Street, SouthTower

Los Angeles, CA 90013

Phone: 1-800-927-HELP (4357) or TDD 1-800-482-4833

Complaint forms are available at
www.insurance.ca.gov/01-consumers/101-help

If you believe that you have not been provided
these services or discriminated in another way
on the basis of race, color, national origin,

age, disability, or sex, you can also file a civil
rights complaint with the U.S. Department of
Health and Human Services, Office for Civil
Rights electronically through the Office for

Civil Rights Complaint Portal, available at
hitps://ocrportal.hhs.gov/ocr/portal/lobby jsf,

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

(800) 368-1019; TTY: (800) 537-7697

Complaint forms are available at
www.hhs.gov/ocr/office/file/index.html.
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Notice of the Availability of Language Assistance Services
Blue Shield of California Life & Health Insurance Company

No Cost Language Services. You can get an interpreter. You can get documents read to you
and some sent to you in your language. For help, call us at the number listed on your ID card or
1-866-346-7198. For more help call the CA Dept. of Insurance at 1-800-927-4357. English

Servicios de idiomas sin costo. Puede obtener un intérprete. Le pueden leer documentos y que le
envien algunos en espanol. Para obtener ayuda, lldmenos al nUmero que figura en su tarjeta de
identificacion o al 1-866-346-7198. Para obtener mds ayuda, llame al Departamento de Seguros de
CA al 1-800-927-4357. Spanish

REESRE, ErESOREERE, PTUUH R SCE TG, AL SCHA TR SCIRUR, el DS L ST
ﬁﬁ#{ﬁ o BREUFBL, FEECER E’JT%BE’%‘FF%EUE’J 5 A, iﬁx?ﬂ -866-346-7198 BLEAMIF#E, ARIUSHAh
8, ﬁﬂa 1-800-927-4357 ELANM RS HRER#S, Chinese

Céc Dich Vu Tro Gitup Ngon Ngir Mién Phi. Quy vi ¢ thé duoc nhan dich vu théng dich. Quy vi cé thé duoc
ngudi khac doc gilip cac tai liéu va nhan mot so tai liéu bang tiéng Viét. P& duoc gilp d&, hay goi cho ching toi
tai s6 dién thoai ghi trén thé héi vién cla quy vi hodc 1-866-346-7198. Dé duwoc tro gilip thém, xin goi S& Bao
Hiém California tai s6 1-800-927-4357. Vietnamese
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Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o tagasalin at
maipababasa mo sa Tagalog ang mga dokumento. Para makakuha ng tulong, tawagan kami sa
numerong nakalista sa iyong ID card o sa 1-866-346-7198. Para sa karagdagang tulong, tawagan
ang CA Dept. of Insurance sa 1-800-927-4357 Tagalog

Uuyswp LEquywl SwnwjniLpynilubn: nwp Yuwpnn tGp puwpgdwl dtnp ptnptp W thwuwnwenrtnp
purtngt| tnwy 66q hwdwn hwjtptu |Gauny: OgunLejwl hwdwn Utq quuqwhwptp 66n hupluntpjwl (ID) tnnduh
Ynw Logwd Ywd 1-866-346-7198 hwidwpny: Lpwgnighs oguntpjwl hwdwn 1-800-927-4357 hwdwpny
quuquwhwptp Ywhdnpuhwih Uywhnjwgnpnipjwl FwdwldnLup: Armenian

BecAnaTHble YCAYrU nepeBoAd. Bbl MOXETE BOCMOAb3OBATLCS YCAYTOMM NEPEBOAYMKA, M BALLIM
AOKYMEHTbI MPONTYT AAS BOC HO PYCCKOM 93blKe. ECAM BaM TpeByeTCs MOMOLLLb, 3BOHUTE HOM MO
HOMEPY, YKA3OHHOMY HQ BALLEN MAEHTUADUKALMOHHOM KAPTE, UAM 1-866-346-7198. ECAM BOM
TpebyeTcs AOMOAHUTEABHASN MOMOLLLb, 3BOHUTE B AEMNAPTAMEHT CTPAXOBAHMS LUTATA KAAMJOOPHMS
(Department of Insurance), no TeaedooHry 1-800-927-4357. Russian

EHOFFEY—EX BAETERZRHML. EEEEHFALET. Y—ERETHEDAIL. 1DH—
FEEEDES F1=181-866-346-7198F THEILVEDLELL S, BLALEMULEDLEIEF. YT LT M
fRERFT. 1-800-927-4357F T TE#H K F2E L\, Japanese

(6.3 5 0230 53 Ul oma 8 ) 40 S e 25 K 5 S ol ALES an yle S ledd ) il e Ol 49 g e (Al ciladd
1280 Gl 1-866-346-7198 o ke ) b 5 Canl 025 38 Lok il & IS (55548 8 o jladi Gy s ) Lo LiecSaS il o
Persian. S (& 1-800-927-4357 s et 43 (LiallS 4an o )la)CA Dept. of Insurance 4 ¢ yidn <SS il j
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HE3 I AT 3H TITHIE Tt A<l ITHS od AdR J W3 TASTRH ¢ UATe! f[<d 7 Aa® J1 9% TA3<H 338
et 99 31 7 HoR U6 | HeE B 393 wElst (ID) 9198 '3 3 $89 3 7 1-866-346-7198 '3 A 26 9d 1 <09
HET B ABIZIaM iFUrderc »iig feaiidn § 1-800-927-4357 '3 @6 | Punjabi

HWINFRUMABHARIGY HARMGSSUTNSHAUMTUMA SHIMSAMMNINSHMAN M8 4 ienuNsSw
VESINNUMIUDHREMUIUSIR U SUNMUTUMNaEMUSSIUNHA Yius 1-866-346-7198
NEUNSWUISEIS)S wysinisimudminuikig myinm smuing 1-800-927-4357 Khmer

L Jaail cdaclusall o Jgemnll Ay jall 4200 @l 536l 56) 8 g an jie o J peanl) iy ARISH () g8 dan 5 Ciledd
o) el shaall (g 3y 3al) e Jsmall [1-866-346-7198  ai M e i el pme Zillay e el 280 e
Arabic .1-800-927-4357 a8 0 e Loy sl 4 6l ol 5 laly

Cov Kev Pab Txhais Lus Tsis Them Nqi. Koj yuav thov tau kom muaj neeg los txhais lus rau koj thiab kom
neeg nyeem cov ntawv ua lus Hmoob. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj nyob hauv
koj daim yuaj ID los sis 1-866-346-7198. Yog xav tau kev pab ntxiv hu rau CA lub Caj Meem Fai Muab Kev
Tuav Pov Hwm ntawm 1-800-927-4357 Hmong

vsmavnamues ldidsen g3 anaansasuuadmsannain uds it wiiiisuenans e
nioauonasued i Tunseasantlumanils mndesmsaushomas

ngaun InsdwvinuminolaviisyatdundninsUsandvuoinn wis Ansnuiaw 1-866-346-7198
wingosmsanuthumdaiinda lusalusini nsumsussrudouisnasguaanasifioivunoiay 1-800-927-4357 Thai
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Doo baah ilinigé saad bee yat’i’ bee ana’awo’. Dii sha ata’halne’dooigi hol¢edoo ninizingo éi biighah. Naaltsoos
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