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Please note: This webinar is designed for Blue Shield’s contracted network of PPO providers.
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BlueCard Program

- The BlueCard® Program is a national program that allows Blue plan
members to obtain healthcare services in another Blue plan service
areaq.

«  The BlueCard Program represents your patient population insured by
out-of-state Blue plans.

«  The program links participating healthcare providers and independent

Blue Cross and Blue Shield (BCBS) plans through a secured electronic
network for provider inquiries and claims processing.
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BlueCard in California

- California has two independent Blue plans that can process BlueCard
claims.

» BlueCard claims include both facility and professional claim types.

* You can access our Claims Routing Tool to confirm the correct
California Blue plan to process your BlueCard claims.

 Blue Shield of California processes millions of BlueCard claims annually.
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Blue Shield of California advantages

 Blue Shield of California is a mission-driven, nonprofit California health
plan

* Local-payer solution for submitting BlueCard claims. Our BlueCard
claims operations is located in Northern California.

* Timely processing of BlueCard professional and facility claims

* Online tools help you to streamline your BlueCard processes and serve
Blue plan members

- Dedicated customer service team to assist you with your claim inquiries
at (800) 622-0632

- Training and educational resources, including a dedicated BlueCard
representative, to support your BlueCard transactions.
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Blue plans work together

Blue Shield of California: The member’s Blue plan:

» Receives claim from California « Confirms member eligibility
provider and benefits information

* Processes claim according to * Manages all necessary
local contract with provider medical authorizations

» Sends EOB and applicable * Authorizes Blue Shield to
payments to contracted finalize claim
provider - Sends EOB to the member

. §upppr’rs prowdgr claim » Supports member inquiries
iInquiries and claim
transactions

¥ has answers
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BlueCard process for
serving members
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Serve out-of-state Blue plan members

Collect insurance information/copy member’s Blue plan ID card
Verify the member’s eligibility and benefits

Confirm if prior authorization is needed or request authorization
Provide services to member

Determine California Blue plan to process your claim

Submit BlueCard claim to Blue Shield of California

Receive an explanation of benefits and applicable

payment from Blue Shield of CA (for contracted providers)
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Obtain patient’s insurance information

ldentify another state’s Blue plan members with:

BlueCross”

« Any Blue-branded logo (single or : ) IBlucShicld" PPO
double) :
{R1S B. HALL
- Three-character prefix beginning — @ 23456789 XYZ
subscriber ID number T125 740 40
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All about prefixes

* A Blue plan member will always have a three-character prefix on
their health ID card.

* “Prefix” is the first three positions of the subscriber identification
number.

* Prefix is a foundational component of BlueCard Program.
* Prefix may contain mix of characters — both alpha and numeric.

* Subscriber ID number may contain up to 17 characters, including
the three-character prefix. Subscriber numbers across the nation
vary in length and mix of characters.

* The prefix identifies member’s Blue plan, type of plan coverage
and is necessary to support all your BlueCard business transactions
and inquiries.
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Provider Connection

Log on to www.blueshieldca.com/provider to:
« Verify eligibility, benefits and patient liability
« Confirm where to send BlueCard claims using our Claims Routing Tool

« Determine whether authorization is required and request authorization
online

« Obtain out-of-state Blue plan medical policies

» View claims status, payment status and EOBs

» Preview BlueCard Program training tutorials and videos
« Access statewide professional fee schedule

« Download provider manuals and guidelines

For assistance with website access, please call Provider Customer
Service: (800) 541-6652.
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Provider Connection

blue

california

Blue Shield of California

er | Message center | Contactus | Help | Feedback | q

Eligibility & o F—- o o Guidelines & o News &
Provider Connection benefits Authorizations Claims Feeotirtes Saticatisn

Powerful provider tools and
resources at your fingertips

Log in / Create account

@ Find information about working with us to provide care for our members during the COVID-19 public health emergency.

Live chat service available

Have a question while looking up claims, benefits, eligibility, and more?

Now you can chat online with a Blue Shield service representative.

Start a live chat on the Contact Us page

L} L}
E] Get the Blue Shield Provider Connection Guide E| Get the Blue Shield Promise Provider Connection Guide

blu€card
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Provider Connection

¢ Y

Eligibility & benefits Authorizations Claims

Verify eligibility of Blue Shield of California, Blue Shield of Submit and confirm authorizations and approval of Access tools to prescreen, submit and check the status
California Promise Health Plan, other Blue plan and medical and pharmacy services prior to services being of submitted claims.
Federal Employee Program members, and access rendered. Claim status
associated benefits information. Request medical authorization Professional fee schedule
Eligibility verification Regquest pharmacy authorization Claims routing tool
PCP/Medical group patients roster Pre-service review for out-of-area members Electronic transactions management
Benefit summaries Prior authorization forms and list Claims submission instructions
Preventive health guidelines Clinical policies and guidelines Claims appeals and adjustments

Callers to our phone lines are currently experiencing long wait times. If you need information about eligibility, benefits or claims, or want to submit or review an authorization, the best way to get up-to-date information
is through our on-line resources. If you absolutely need to call, please try again at a later date. We appreciate your understanding.

BlueCard Program

The BlueCard® Program links Blue plans across the United States and abroad through a single electronic network for claims processing and
reimbursement. When an out-of-area Blue plan member seeks medical care from your office, use our tools to simplify claims submission to

\ Blue Shield of California.

BlueCard Program home page

Access Claims Routing Tool

Check eligibility of Blue plan members
Check BlueCard claim status

Find BlueCard Program resources

Blue Shield of California | blu€ard

I Feedback



blue 5

sxlha-im

Frovioer Connizctan

BlueCard Program

Tar Susled® Program Ince Bae gloma soraa B Us ke Sides end eoroed Bvoaggt 8 0 nges slacine=ic nebivort Por clairme procsasing and redmcumsss =i Whaen i out-of-Enis G ples Mo DeCT
raadicel cars from yoor off ow, o B InformEen and fosa. in this mediion o ik o dale = Blos Triwid of Cedfoms. L w minsion-driven, nes-groft e glan,; Giow Shistd = T omis Lo working
way dnpis cars ¢ riynedhy sfizdstia reaithose maiwr el'y mcsiy of oo iy end Bende

BluveCard Program focls

Lins o focs waan prosiding sendoas srd sucriing el for your

peteria Inpures oy e coi-chare Blus pera

Blue Shield of California | blu€kard

Ehled Pregmmicailr | Toiefsls | Smoumsas | Teaining end cstimrs

Tamech sigibilty L bamaila
Wy meT bz aig ey
=xing Tl nuwcricer i or

TR TR

Eecprai rior carsorioodion

Liss gra-amnvios reswearical o
g prioe suthorireion for
i Bus pian mamben

Chmck clolm rkofun

Chech e b ol s
nzbreitied =lalm seasshing by
mTier s, debee o
eryicE 0 o

Zwmch ewdical policy L pricr
ouitcrianton requinemenia

Thaot reecicel ooy snd
mShodeaton reguineTEniL

.-_Ip

Cloirra Boodling Tool

Linm Fin ool o rederely fad
e e o BomCerd
cimlrm



Provider Connection: Live Chat Feature

R R
H Get the Blue Shield Provider Connection Guide B Get the Blue Shield Promise Provider Connection Guide

Blue Shield of Cdlifornia

Live chat service available

Have a question while looking up claims, benefits, eligibility, and more?

Now you can chat online with a Blue Shield service representative.

Start a live chat on the Contact Us page

blu€card



Provider Connection: New Chat Feature

Welcome to Provider Connection at Blue Shield of California. We are here to help, whether you're already a member or just want to
know more about our plans.

Phone
Call us for questions about: Blue Shield of California Provider Services:
e Authorizations Monday through Friday, 6 a.m. to 6:30 p.m.

* Pharmacy advice

c Phone: (800) 541-6652
* Claims

* Benefits

* Member eligibility Blue Shield of California Promise Health Plan

* How to use Provider Connection
Provider Services:
« Contracts

« Credentialing Monday through Friday, 6 a.m. to 6:30 p.m.

* Demographics Phone: (800) 468-9935

* Electronic Data Interchange (EDI)
* Recoveries

Simply speak your request and our voice-activated
system will direct your call to the appropriate
representative.
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Provider Connection:

Live chat

Use live chat for questions about:

Claims

Benefits

Member eligibility

How to use Provider Connection
Contracts

Credentialing

Demographics

Electronic Data Interchange (EDI)

Recoveries

Mail

For all other inquiries

W | siueshield of California | blugeard

Live Chat

Live chat is available:
Monday through Friday, 6 am. to 6:30 p.m.

Log_in to Provider Connection to start a chat /

Blue Shield of California Corporate
Headquarters

P.O. Box 272540
Chico, CA 95927-2540

Blue Shield of California Promise Health Plan
601 Potrero Grande Dr.
Menterey Park, CA 91755



Verify eligibility and benefits

* Log on to blueshieldca.com/provider
* Click "Eligibility & benefits” tab
- Select "Other Blue Plan” card type fo begin online inquiry

Verify eligibility of a single member. All fields are required unless noted otherwise.

Member coverage / card type

() Blue Shield of California / Promise Health Plan (@) Other Blue Plan () Federal Employee Program
Member type
@ Subscriber (} Dependent
Member ID Last name First name Date of birth
‘ 9-20 characters ‘ Deo ‘ John ‘ ‘ MM/DD/YYYY
Gender Eligibility / Service date NPI
‘ Select one v ‘ 0114/2022 ‘ ’ Select related NPI v ‘
Service type category ] Service type
‘ Select one v ‘ ’ Select one v ‘

Clear form
° -

or in your Message Center within Provider Connection
 Or call BlueCard Eligibility at (800) 676-BLUE

Blue Shield of Cdlifornia | blugcard
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Avuthorizations

\G Y

Claims

Eligibility & benefits Authorizations

Verify eligibility of Blue Shield of California, Submit and confirm authorizations and Access tools to prescreen, submit and
Blue Shield of California Promise Health approval of medical and pharmacy check the status of submitted claims.
Plan, other Blue plan and Federal services prior to services being rendered. Claim status
Employee Program members, and access Request medical authorization Professional fee schedule
associated benefits information. Request pharmacy authorization Claims routing_tool
Eligibility verification —~~ Pre-service review for out-of-area members Electronic transactions management
PCP/Medical group patients roster Prior authorization forms and list Claims submission instructions
Benefit summaries Clinical policies and guidelines Claims appeals and adjustments

Preventive health quidelines

Callers to our phone lines are currently experiencing long wait times. If you need information about eligibility, benefits or claims, or want to submit or review an
authorization, the best way to get up-to-date information is through our on-line resources. If you absolutely need to call, please try again at a later date. We

appreciate your understanding.
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Avuthorizations

« Authorization of medical services for other state Blue plan members
is provided by the member’s Blue plan.

* Providers can contact the member's Blue plan by calling the
designated telephone number of the Health Care Services
department located on the back of the member’s ID card.

 Blue Shield provides an online capability within Provider Connection,

to access other state Blue plans:
»  Medical policies
»  Authorization requirements and pre-certification policies
» Request authorizations

* Electronic Provider Access (EPA) is the online tool allowing California
providers to access other Blue Plan's provider sites via a secure
routing mechanism to obtain above information.

Blue Shield of California | blu€kard
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Elecironic provider access

- To access the EPA tool, log onto Provider Connection at
blueshieldca.com/provider, click on the Pre-service review for out-of-
area members link within the Authorizations section. Choose from the
available options:

e Medical Policy Information — Select this option to obtain medical
policy for a service.

e Prior Authorization Information — Select this option to determine if
pre-service and pre-authorization is required for a service.

o Electronic Provider Access — Select this option to submit a pre-
certification and prior authorization request.

*  Enterrequired data fields and you will then be automatically
routed to the member’s Blue plan provider portal to begin an
authorization request. Please note that each Blue plan’s website is
customized to their authorization services they offer.

Blue Shield of California | blu€kard
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blue @ Provider Connection

califcina

’h > Autnorizations > Pra-service raview 10f QUL-0T-2ré3 Membars

Eligibility & benefits ~ Authorizations ~ Claims -~ Guidelines & resources -~ News & education ~ @

Pre-service review for out-of-area members

Use this tool to access medical policies, authorization requirements and prior authorization request systems for member insured by another
state's Blue Plan. This tool allows California-based providers to access other Blue Plan's provider sites via a secure routing mechanism - Electronic
Provider Access.

Enter the valid three-character prefix - the first three characters of the Member/Subscriber ID as displayed on the member ID card to get the
authorization Information. All fields required

NOTE: In order to access other state's Blue Plan site you must enable browser pop-ups.

What would you like to do?
@ Obtain medical policy Information
O Get pre-service review and pre-authorization requirements Information

O Reguest a pre-certification or service prior authorization via Electronic Provider Access

3-character prefix

XXX

Requesting provider's National Provider Identifier (NPI) [/

Requesting provider’'s location

Look up NP1

Are you a Blue Shield of California contracted provider?

QUICK LINKS

» Verfy other Blue Plan member’s
eligibliity and benefits

+ BlueCard program
» Claims-routing tool

s Enroliin EDI

BlueCross. o
L3 1S Eetiveeey UJ
Member Name
Jane A. Sample

D
@;45&?89{"23

* Cneck the memper's Elgiblilty and benefits for coverage detalls and autnonization requirements, a5 SOme plans 40 NOt COVEr Senices provided Dy non-preferred Of NON-NETWOrK provicers or may require prior authonization. In adakion,

authorzation may De required Dy an outsicoe vendor (ot a health plan).

Blue Shield of California | blu€ard
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Confirm where to send the claim

* It's easy with our Claims Routing Tool!
* Enhanced tool provides:
- Calendar feature for choosing date of service
» Claim mailing address and customer service number
« Blue plan that can process your BlueCard claims

+ Key billing information on local Blue Shield accounts,
Medicare, FEP, Commercial business

« What this means for you:
« Accurate claims submissions
« Eliminate misrouted claims

Blue Shield of California | blu€kard
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Claims routing tool

Log in/Register I'\'e

nter | Manage my profile

blue Provider Connection Eligibility & benefits v Authorizations v Claims v Guidelines & resources v News & education v

california

Overview How to submit claims  Claims-routing tool Check claim status Manage electronic transactions Fee schedule

@ » Claims » Claims-routing tool

Claims-routing tool

To find where to subimit your claim, enter the first 3 characters of the relevant member's ID displayed on their member ID card. All
fields required.

3-character prefix

Date of service (up to 36 months before and 31 days after current date)
011312022

mm/dd/yyyy

Start over

Provider tools Quick links Our company

Become a Blue Shield Provider About provider connection About Blue Shield of California

Blue Shield of Cdlifornia | blugcard

Appeals & adjustments

@@ BlueCross.
. ¥, BlueShield

Policies & guidelines

B

Member Name
Jane A. Sample

iber ID
34567890123

Legal notices

Nondiscrimination notice

25



prefix example

Claims-routing tool

To find where to subimit your claim, enter the first 3 characters of the relevant member's ID displayed on their member ID card. All
fields required.

3-character prefix

WMW

Date of service (up to 36 months before and 31 days after current date)
12/012021

mm/dd/yyyy

Start over

E Send claims to:

Blue Shield of California BlueCard
BlueCard Program

P.O. Box 272630

Chico, CA 95927-2630

% Customer Service

Claims phone: (800) 622-0632
Eligibility and benefits phone: (800) 676-BLUE (2583)

More information

BlueCard Program

Learn how to get claims processed for healthcare services provided to out-of-state Blue plan members.
Learn more about BlueCard Program

Blue Shield of California | blu€ard
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BlueCross.
.BlueShield

Member

Name

Jane A. Sample

&

D
4567890123
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We have made significant improvements to the BlueCard® Program claims pages.

claim enhancement options

You will now be able to:

View additional status details for claims in process
Request status from out-of-state plans for a claim straight from the claim page

Request member eligibility and benefits details from out-of-state plans in the
context of a claim

View available letters for a claim

The details pages for all types of claims have also been updated. The new layout
will enable you to easily view:

The claim summary page, expanding member and claim information sections
together if needed

All claims for the same member

The claim history sequence for adjusted claims and claims that may be of
relevance based on member ID, dates of service, provider name, and billed
amount

The claim notes for service/procedure details via jump links

Blue Shield of California | blu€kard
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check claim status

Logout | Message center | Account Management | Manage my profile | Contact us

Help | Feedback

blue Provider Connection Eligibility & benefits v Authorizations v

. A Claims v Guidelines & resources v News & education v
california

Real-time How to Claims- Check Manage

. : . : g Fee Appeals & Claim issues Policies &
Overview ApE submit routing claim NEW electronic

S = et SirsActions schedule adjustments & disputes guidelines

‘G} » Claims » Check claim status

Search Other Blue plans Appeal status

ByueCardi @ Request the status of claims currently with out-of-state Blue plans for eligibility and benefits review

K-

All fields are required unless otherwise noted ®

3

i

w

Member ID (9-12 characters) Last name First name Date of birth =

Dates of service Optional
~ . —h - s —h . ' - o~ .t ' . ar . . Y
Start date End date Gender v Subscriber iast name (for dependents)
Billed amount Provider tax ID v Provider NPI v

Start over Search

Blue Shield of California | blu€ard
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EDI Inquiry Tool

» Submit electronic data interchange (EDI) inquiries online using our EDI inquiry
tool at www.blueshieldca.com/provider.

* Inquiries with personal health information (PHI) can be submitted securely
online using the EDI inquiry tool.

» EDI inquiry tool supports the following inquiries:

270/271 (Eligibility and Benefit Inquiry)

276/277 (Claims Status Inquiry)

278 (Authorization Inquiry)

835/Electronic Remittance Advice (ERA)

837/838 (Claims Inbound/Outbound)

Electronic Funds Transfer (EFT) for electronic payments
TA1/999/277CA (837 Acknowledgement Files)

Trading Partner Enrollment/Implementation

« After submitting an online EDI inquiry, an acknowledgment and case number
will be sent to you and contacted within 48 hours.

Blue Shield of California | blu€kard
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Submit BlueCard claims to Blue Shield

« Submit BlueCard claims electronically:
* TO ensure accuracy
 For faster claims processing

- Contact EDI (Electronic Data Inferchange) to assist with electronic
claims:

 (800) 480-1221
 EDI BSC@blueshieldca.com

» The EDI Team can provide the following services:
 Electronic Remittance Advice (ERAS)
 Electronic Fund Transfers (EFTs)
* Installation of BlueCard claims routing with your clearinghouse/vendor
* Instruction on submitting corrected claims electronically

Blue Shield of California | blu€kard
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BlueCard contact information

BlueCard eligibility questions: (800) 676-2583
BlueCard customer service tfeam: (800) 622-0632

Provider Customer Service: (800) 541-6652
Provider Information & Enrollment:  (800) 258-3091

BlueCard claims mailing address:
Blue Shield of California
BlueCard Program
P.O. Box 272630
Chico, CA 95927-2630

BlueCard training and education:
bluecardmarketing@blueshieldca.com

Blue Shield of California | blu€kard
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BlueCard Training Team

Territory:  Coastal/Southern CA Southern CA Northern/Central CA
Phone: (916) 942-9829 (714) 428-4883 (916) 350-853¢9
Email: joey.freeman@blueshieldca.com  michelle.elek@blueshieldca.com monica.klemens@blueshieldca.com
Counties: Imperial Los Angeles Alomeda Lake San Joaquin
Los Angeles Orange Alpine Lassen San Mateo
Monterey San Diego Amador Madera Shasta
Riverside Butte Marin Sierra
San Benito Calaveras Mariposa Siskiyou
San Bernardino Colusa Mendocino  Solano
San Luis Obispo gg;zo Merced Sonoma
Santa Barbara Del Norte Modoc Stanislaus
Santa Clara El Dorado Mono Sutter
Santa Cruz Fresno Napa Tehama
Ventura Glenn Nevada Trinity
Humboldt Placer Tulare
Inyo Plumas Tuolumne
Kern Sacramento  Yolo
gk Isz%nncisco uioe

Blue Shield of Cdlifornia

blu€card
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thank you b‘U@jCCI fe

For participating in the national BlueCard Program

For your partnership in supporting your BlueCard
inquiries and processing your BlueCard claims

BlueCard Program

The BlueCard® Program links Blue plans across the United States and abroad through a single electronic network for claims processing and
reimbursement. When an out-of-area Blue plan member seeks medical care from your office, use our tools to simplify claims submission to

Blue Shield of California.

b | Uej:O rd BlueCard Program home page

Access Claims Routing Tool

Check eligibility of Blue plan members

Check BlueCard claim status

Find BlueCard Program resources

Blue Shield of California | blu€kard
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