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Blue Shield of California

• Given the volume of participants, all participants will be muted upon 
entry to ensure we have no disruptions during the session. 

However, if you have a question, you can submit questions via the 
“chat” via Zoom 

The steps to ask question

On the drop-down menu, you want select “Host” so that your questions 
are directed to the us, the presenters. 

How to ask questions during the session



Blue Shield of California

Today’s Agenda

• Our History and Mission
• The American Rescue Plan
• 2022 Bronze 60 PPO Updates and Highlights
• Added Benefits
• Dental, Vision & Life
• Digital Tools to help you Navigate your Care
• Questions and Answers 



• Founded in 1939
• Only Statewide PPO 
• Formed as a Not-for-Profit … and continues today 
– unlike most of our competitors

• Strong community minded focus

To ensure that all Californians have access 
to high quality health care at an affordable price

Our History, Our Mission  



Blue Shield of California

The American Rescue Plan 
Overview



American Rescue Plan 
Final Reminders and Important takeaways before
open enrollment

American Rescue Plan
will continue through 

2022

Unemployment Income
ARP enhanced benefits 
will end on 12/31/2021

American Rescue Plan
front-load subsidies 

during 2021 will end on 
12/31/2021

Redetermination
to 

Silver Plans

© 2020 Blue Shield of California. All Rights Reserved.



Blue Shield of California

Blue Shield’s Updates and 
highlights for 2022



Blue Shield of California

Blue Shield Exclusive PPO

For members who value large choice of doctors, specialists and hospitals
• Exclusive PPO network includes 52,000 doctors – including 33,000 specialists, 

320 hospitals
• Flexibility and choice of where you can receive care
• Available in all 58 California counties.

…And More



Blue Shield of California

Bronze 60 PPO vs Silver 70 PPO
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Blue Shield of California

Bronze 60 PPO vs Silver 70 PPO
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Silver 70 PPO and Trio-HMO

Covered CA Plan Changes 

Medical deductible reduced $300 from $4,000$3,700
Family deductible reduced $600 from $8,000$7,400
Pharmacy deductible reduced from $300 for 
individual and $600 for family to $10 for 
individuals and $20 for families$10/$20

© 2020 Blue Shield of California. All Rights Reserved.

PCP, mental health, urgent care, rehab, allergy 
testing, speech therapy visit copay reduced 
from $40 to $35$35
Specialist visits copay reduced from $80 to $70$70

•Tier 1 Rx copay reduced from $16 to $15 after pharmacy deductible
•Tier 2 Rx copay reduced from $60 to $55 after pharmacy deductible
•Tier 3 Rx copay reduced from $90 to $85 after pharmacy deductible

Pharmacy



Blue Shield of California

*Ask your IFP Outreach Rep for Trio HMO Plans at a Glance brochures and regional offering.



Blue Shield of California

Shield Concierge for Trio HMO members 

Concierge ember Service

Co-located clinical and customer service team

Employer
Resources

Customer Care
Representatives

Medical
Directors

Home
Visits

Provider
Coordination

Personalized
Care Plan

PharmacistsSocial
Workers

Online
Tools

Community
Resources

Registered
Nurses

Condition
Management

• Single point of contact
• Seamless end-to-end issue 

resolution
• Personalized, 

employer-specific 
experience

• Proactive coordination 
with clinical team

Integrated Care Management

• Holistic member care 
management for medical, 
pharmacy and social support

• Increased member 
engagement levels due to 
connection with customer 
service team

“High-touch” service and support



Blue Shield of California

Trio-HMO Service Areas
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Trio-HMO, Learn More!

https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/rVHLbsIwEPyVcuBoebGBLMdAeUWlSDwK8SVyEhNcETukFrR_X1PRXqoWVeqevPZ4Z2eGCrqlwsiTLqTT1siD72PRTRhOcQLQiubAAEKEQfTY6yEGAX2igooq0zmNU95iHVSSoOp0SFvmSCTyjKSM5xljmeR8d0FnxlVuT-NSlamqk8wap4xLlGnC9XxXW-ua8CKJq7VNDtLk2hRJJQvlMcZ9v6abW4sK_ww_VAg0ugXwTrB6NpgVXq50e6LNztJtZTNPLT4-f5GPVwMO4XgY8hGuObbbV8Av02O_fpBECN1pfw4PsMQAwvvhoh-OGINxi25OWp3p2ti69LEs_-j65FPgLwZ5gfr5eBShT-gSw6uj23-NqCpL5G9EpN0Fnle7_aFoNN4Bbk8x6A!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


Blue Shield of California

Enhanced Silver Plans - Covered CA
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Silver 94 Silver 87 Silver 73



Income Information



Blue Shield of California

Gold Plan Value



$358
(-10%)

$369
(-35%)

$378
(-12%)

$382
(-30%)

$312 $338 $334 $349

$46 $31 $44 $33

XXX XXX XXX XXX

Trio HMO
Gold Rates

#1 Ranked 
Silver Rates

Price Differential

Region 15
Los Angeles East

Region 16
Los West

Region 17
Inland Empire

Region 18
Orange County

Rate Decreases for Gold

No Deductible
Higher coverage 
percentage at 

80% of costIn-Patient 
Hospitalization co-pay
$600 vs 20% of the bill 

with the Trio-HMO 



Blue Shield of California

Useful Information



Whom to contact for help with your plan purchased through Covered California (On-Exchange)

Contact your Broker/Enrollment partner/Covered California at (800) 300-1506 or visit 
CoveredCA.com if you need to:

Request Request a copy of your Form 1095A and, when applicable, the California Form FTB 3895 
California Health Insurance Marketplace Statement

Cancel Cancel your coverage

Ask Ask questions about financial assistance

Make Make changes to your health coverage

Update Update information such as citizenship and proof of residency

Report Report any changes to your income

Update Update your address and contact information



Whom to contact for help with your plan purchased through 
Covered California (On-Exchange)

You can also log in to your online account at blueshieldca.com to:
•Make a payment or check status on billing and payments
•Get an electronic version of your membership ID card, which you can also print
•Get help finding doctors or other providers
•Find out how claims for services were paid
•Change primary care physician

•Ask a question about billing and payments
•Learn more about benefits and eligibility
•Claims 
•PCP changes

Contact Blue Shield at the number listed on your ID card if you need to:



Important Dates

November 1, 2021
• Open enrollment officially begins
• Decide to keep or change your plan

December 31, 2021
• Make changes by Dec 31 for coverage that begins January 1, 2022

January 31, 2022
• Last day of open enrollment. Make sure you are enrolled in a 

medical plan for 2022.
• Last day to make changes for coverage beginning February 1, 2022
• After open enrollment ends, you must have a qualifying event to 

enroll in coverage during a special enrollment period (SEP). 



Blue Shield of California

Additional Benefits



1. Stress, Sleep, and Resilience

2. Tobacco Cessation with NRT

3. Disease prevention program
Providers  

4. Condition-specific  programs providers 
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Wellvolution
Innovative digital health network

Digital Clinical Programs 

Programs vetted by Blue Shield and offer accessible apps 
based on the latest in science and lifestyle medicine to help 
members improve their health

4 program categories 

TOBACCO
CESSATION

WEIGHT
MANAGEMENT

DIABETES
PREVENTION

CARDIOVASCULAR

DIABETES HYPERTENSION

OBESITY HEART DISEASE

BEHAVIORAL HEALTH

Programs and services connecting members to proven resources to 
manage and improve health through coaching, lifestyle medicine, 
meditation and mental and behavioral health support and counseling

Licensed Behavioral health digital  
provider 

Meditation app for all 
members

Clickotine

MEDITATE, 
SLEEP BETTER



Ginger – Available Jan 2022Headspace – Now available

On-demand, personalized mental health support for all 
of life’s challenges.

• Behavioral health coaching, therapists, and 
psychiatrists work as a team and are available 7 
days a week

• Also includes 200+ activities with quick tips and 
guided audio to practice life skills

Meditation and sleep tool that teaches members how to 
meditate, relive stress, and improve sleep.

• Library of 500+ guided meditations on sleep, grief, anxiety, 
compassion, and more

• Additional features include sleep sounds, wind-down 
exercises, tension-releasing workouts, yoga, and music 
playlists

Investing in mental health
New programs to Wellvolution

Wellvolution - Continued



Get a dedicated care manager and health team by your side
No extra cost



New – Starting January 1, 
2022
24/7 Access complements in person care 
anytime (and as many times) as needed. 



Registration begins January 1, 2022
More information to come



To enroll:
Visit https://fitnessyourway.tivityhealth.com/bsc or call   (833) 283-8387.

https://fitnessyourway.tivityhealth.com/bsc


Blue Shield Member Discounts & Health Resources



How to find American Specialty Health Chiropractors

1. Go to www.blueshieldca.com/ash
2. Select a provider type and follow the prompts

http://www.blueshieldca.com/ash


A C R O S S  T H E  U . S .  A N D  A R O U N D  T H E  W O R L D

Members can access physicians and hospitals through Blue 
Cross Blue Shield Global Core

230
countr ies

93 %

of physicians are in-network of hospitals are in-network

96 %

of claims are paid in-network

97 %

The IFP BlueCard program covers emergency and urgently needed care when you are out of state*

BlueCard Program for Emergency and Urgently Needed Care Out of State

With BlueCard, members receive the advantage of pre-negotiated rates.



Dental, Vision & Life



Blue Shield of California

Search the directory dental care providers at Blueshieldca.com/fad

Dental HMO or Dental PPO?

* If you have the choice between our DPPO and DHMO plans, you need to consider the benefits of each of these plans to 
decide what's the best choice for you.
* If you’d like to continue receiving services from your current dentist, check to see if this particular dentist is covered under the 

HMO dental policy. 

Dental health 
maintenance organization

Dental preferred provider 
organization

Provider network 25,000+ in CA 50,000 in CA
355,833 nationwide

Network or non-network 
coverage Network only Network and non-network

Coinsurance and 
Deductibles

NO deductible or copayments 
apply

YES, please check your 
benefits summary for details

Monthly premiums Generally lower than DPPO Generally higher than DHMO

Your cost for services
Check your benefit summary 
for a list of covered services 
and copayments

Using a network provider will 
save you money

Annual plan maximum No Yes

34



GOOD NEWS!
We are waiving dental waiting periods with proof of 12 
months creditable coverage from previous carrier.

• Requires submission of proof 
• Coverage must have been within the last 60 

days
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More about our Dental Plans
Blue Shield offers dental plans that include:
• Orthodontia
• Implants

We have high quality, affordable options for you.  

• Go to bsca.com/Apply
• Call us at (855)225-1709
• Email: CoverMe@blueshieldca.com

Ask your Outreach Manager for a Specialty products brochure

Plans start for as little as 
$11.50 per month!

http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com


Vision Plans

$6.90
Premium at less than $7 a month

$15 eye exams

Coverage for progressive lenses 
anti-reflective coating 

Option for glasses or contacts



One of the Largest Vision Provider Networks

One of the largest vision provider networks, 
administered by Medical Eye Services (MES):
• More than 7,000 ophthalmologists, optometrists, and opticians in CA

• 22,800 locations nationwide

• Includes private optometrists and ophthalmologists

Extensive choice of eyewear providers including private practice 
optometrists, retail, wholesale, and warehouse chain locations

Search the directory for vision care providers at 
blueshieldca.com/fad 



The Importance of Life Insurance
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We have high quality, affordable options for you.  
3 ways to apply:

• Go to bsca.com/Apply

• Call us at (855)225-1709

• Email: CoverMe@blueshieldca.com

Ask your Outreach Manager for a Specialty 
products brochure

Low monthly rates based on your age, 
sex, and nicotine use.

http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com


Mobile App Enhancements



© 2020 Blue Shield of California. All Rights Reserved.

Trio HMO Digital Care – Care Hub

• Introducing Care Hub available 
through our mobile app

• Secure, and reliable technology 
designed to create a comfortable 
member experience

• Creates a simple hub to access 
digital care such as 

• Teladoc
• Talk to a nurse
• Find urgent care centers

• Seamless and smooth transition 



Free Blue Shield
Resources & Support for you and your Loved 

Ones
(No membership required)



Pinpoint a particular symptom and find information that helps 
explain its cause.  

Getting and staying healthy is easier when you 
have key information at the right time.  Learn 
more about health topics with helpful resources, 
including articles and interactive tools.  

Free Blue Shield Resources – Open to the Public

Health Library Online Symptom Checker

42

Woman

Child
Man Choose a Symptom

Breast Problems
Change in Heartbeat
Chest Problems
Coronavirus (COVID-19) 
Symptom Checker
Coughs, Age 12 and older
Heartburn
Hyperventilation
Respiratory Problems, Age 12 
and older

https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/tVFLc8IgGPwr9eCR4ZOkCTlG6ytT64yPqlwYkpCYTkIiMtr--xLHdnqpTg_lBOzC7reLGd5ipsSpyIUpaiVKe94xjxM6pROAXjQHAhBSGEQvQUCp7-NXzDBrkiLFOz-j6aMnE-SlVCA3yDwkSOygABIXSEyIJ7KWnSjTmD3eVbKKpeZJrYxUhkvVhev-Qde16UIs-VmW5eU6LVpHR5QILVGj61yL6vgT4UKlvEW5KaQm3KrgzT33zMLwywoBR_cINh6iZ4NZbjMQZo8KldV429SJlWaXx9_i49XAgXA8DJ0RXTvUda-EG7_vrH2fRxS8aX8Oz7CkPoRPw0U_HBEC4x7enAp5xmtV68p2tfxjFZOvAW8EZAcs3g4HFtra2m7eDd7-f29NVVHnA7HYW9DzKtuXeafzCYSp2Dk!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk


Free Blue Shield Resources – Open to the Public (continued)
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Blue Shield of California

Q & A



blueshieldca.com45

Thank you
We look forward to continuing this journey with you!

Important numbers and links:

• Plan documents: blueshieldca.com/sbc
• Customer Service: 855-836-9705
• Adding coverage: 855-225-1709
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