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• Given the volume of participants, all participants will be muted upon 
entry to ensure we have no disruptions during the session. 

However, if you have a question, you can submit questions via the 
“chat” option of WebEx. 

The steps to ask question

On the drop-down menu, you want select “Host” so that your questions 
are directed to the us, the presenters. 

How to ask questions during the session



Today’s Agenda

• Our History and Mission
• Silver 1950 PPO Updates and highlights for 2022
• Silver 70 PPO Updates and highlights for 2022
• Added Benefits
• Dental, Vision & Life
• Digital Tools to help you Navigate your Care
• Questions and Answers 



• Founded in 1939
• Only Statewide PPO 
• Formed as a Not-for-Profit … and continues today 
– unlike most of our competitors

• Strong community minded focus

To ensure that all Californians have access 
to high quality health care at an affordable price

Our History, Our Mission  



Updates



Silver 1950 PPO – renamed to Silver 1750 PPO in 2022

Off-Exchange Plan Improvements

Medical deductible is reduced $200 to $1,750$1,750
PCP, Mental Health, and Acupuncture visit 
copay reduced from $45 to $40$40
Lab services now at a $40 copay BEFORE
deductible vs. 35% after deductible$40

© 2020 Blue Shield of California. All Rights Reserved.

• Chiropractic visits - $15/visit 
through ASH network

• Up to 15 visits per year
• Not subject to the medical 

deductible!

Rx Drugs
Tier 1 - $15 after Rx deductible
Tier 2 - $60 after Rx deductible
Tier 3 - $80 after Rx deductible
Tier 4 - $35% up to $250 after Rx deductible



How to find American Specialty Health Chiropractors

1. Go to www.blueshieldca.com/ash
2. Select a provider type and follow the prompts

http://www.blueshieldca.com/ash


Silver 70 PPO and HMO – Off Exchange

Off-Exchange Plan Changes

Medical deductible reduced $300 from $4,000$3,700
Family deductible reduced $600 from $8,000$7,400
Pharmacy deductible reduced from $300 for 
individual and $600 for family to $10 for 
individuals and $20 for families$10/$20

© 2020 Blue Shield of California. All Rights Reserved.

PCP, mental health, urgent care, rehab, allergy 
testing, speech therapy visit copay reduced 
from $40 to $35$35
Specialist visits copay reduced from $80 to $70$70

•Tier 1 Rx copay reduced from $16 to $15 after pharmacy deductible
•Tier 2 Rx copay reduced from $60 to $55 after pharmacy deductible
•Tier 3 Rx copay reduced from $90 to $85 after pharmacy deductible

Pharmacy



Log in to Member Portal
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Member ID: XEK123456789

Plan: Bronze 60 HDHP PPO
Plan status: Active



PLAN REVIEW & CHANGES ARE EASY ON THE MEMBER PORTAL!



Reviewing 2021 to 2022 side-by-side

Plan comparison
EXAMPLE only:
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GOOD NEWS: 
If you are happy with your Silver 1750 PPO or Silver 70 
plan, you can click “Keep plan”, OR simply continue 
paying your premium and you will be automatically 
renewed.
If you need to make a change, in the next slides, 
we’ll show you how to:
1. Review other plan options
2. Change your current plan for a different plan 



Shopping for a new plan

If you would like to 
change your current 

plan for a different plan, 
you can click on 

“Shop For A New Plan”

Remember, if you are happy with your current plan, you don’t have to do 
anything.  Just keep paying your premium!



If you want to consider other plan options

You can browse through a list 
of available plans in your zip 
code to review. 
Click on “Select Plan” when 
you have found a new plan.



Confirmation of New Plan Selected

Next, you’ll see a confirmation 
page of the plan selection.

Click “Next” to continue



Review your application summary

The final screen provides 
a summary of your 
change request.

That’s it!



More about your 
Blue Shield of California Plan



Blue Shield Exclusive PPO

For members who value large choice of doctors, specialists and hospitals
• Exclusive PPO network includes 52,000 doctors – including 33,000 specialists, 

320 hospitals
• Flexibility and choice of where you can receive care
• Available in all 58 California counties.



A C R O S S  T H E  U . S .  A N D  A R O U N D  T H E  W O R L D

Members can access physicians and hospitals through Blue 
Cross Blue Shield Global Core

230
countr ies

93 %

of physicians are in-network of hospitals are in-network

96 %

of claims are paid in-network

97 %

The IFP BlueCard program covers emergency and urgently needed care when you are out of state*

BlueCard Program for Emergency and Urgently Needed Care Out of State

With BlueCard, members receive the advantage of pre-negotiated rates.



Register, or re-register now at 
wellvolution.com

Wellvolution NEXT is now available!
• Customized programs and apps to individual needs 

and goals
• Largest aggregation of health apps and program in 

the industry
• Vetted by Blue Shield
• Proven results
• 98% of people rave about the experience
• 91% of participants report feeling healthier

Move more | Lose weight | Sleep better | Adapt & cope | 
Ditch cigarettes | Prevent disease | Treat chronic conditions 

+ dozens 
more!

Exclusive Wellness and Discount Programs

To enroll:
Visit https://fitnessyourway.tivityhealth.com/bsc
or call (833) 283-8387.

https://fitnessyourway.tivityhealth.com/bsc


Blue Shield Member Discounts & Health Resources



Dental, Vison & Life



Search the directory dental care providers at Blueshieldca.com/fad

Dental HMO or Dental PPO?

* If you have the choice between our DPPO and DHMO plans, you need to consider the benefits of each of these plans to decide what's the best choice 
for you.
* If you’d like to continue receiving services from your current dentist, check to see if this particular dentist is covered under the HMO dental policy. 

Dental health 
maintenance organization

Dental preferred provider 
organization

Provider network 25,000+ in CA 50,000 in CA
355,833 nationwide

Network or non-network coverage Network only Network and non-network

Coinsurance and 
Deductibles NO deductible or copayments apply YES, please check your benefits 

summary for details

Monthly premiums Generally lower than DPPO Generally higher than DHMO

Your cost for services Check your benefit summary for a list 
of covered services and copayments

Using a network provider will save 
you money

Annual plan maximum No Yes

23



Stand-Alone Dental Off-Exchange
Additionally, our robust portfolio of Off-
Exchange dental plans offer:

• Low price dental HMO plans starting at 
$13+

• Rich-benefit Dental PPO plans covering:

• Higher calendar-year maximum

• Orthodontics (Braces)
• Including Invisalign

• Implants are covered!

We have high quality, affordable options for you.  

• Go to bsca.com/Apply
• Call us at (855)225-1709
• Email: CoverMe@blueshieldca.com

http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com


Vision Plans

$6.90
Premium at less than $7 a month

$15 eye exams

Coverage for progressive lenses 
anti-reflective coating 

Option for glasses or contacts



One of the Largest Vision Provider Networks

One of the largest vision provider networks, 
administered by Medical Eye Services (MES):
• More than 7,000 ophthalmologists, optometrists, and opticians in CA

• 22,800 locations nationwide

• Includes private optometrists and ophthalmologists

Extensive choice of eyewear providers including private practice 
optometrists, retail, wholesale, and warehouse chain locations

Search the directory for vision care providers at 
blueshieldca.com/fad 



The Importance of Life Insurance
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We have high quality, affordable options for you.  
3 ways to apply:

• Go to bsca.com/Apply

• Call us at (855)225-1709

• Email: CoverMe@blueshieldca.com

Ask your Outreach Manager for a Specialty 
products brochure

Low monthly rates based on your age, 
sex, and nicotine use.

http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com


Online tools to make your life easier
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Did you know that you can avoid 
wait times on the phone by 
accessing our online tools from our 
mobile app or your computer?

• Access your ID card
• Find an urgent care center
• Find a doctor
• View claim information
• View dental & vision plan info
• Access NurseHelp 24/7
• Access Teladoc

REGISTERING IS EASY!
Start at blueshieldca.com 
and click “Register”



Free Blue Shield
Resources & Support for you and your Loved 

Ones
(No membership required)



Pinpoint a particular symptom and find information that helps 
explain its cause.  

Getting and staying healthy is easier when you 
have key information at the right time.  Learn 
more about health topics with helpful resources, 
including articles and interactive tools.  

Free Blue Shield Resources – Open to the Public

Health Library Online Symptom Checker
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Woman

Child
Man Choose a Symptom

Breast Problems
Change in Heartbeat
Chest Problems
Coronavirus (COVID-19) 
Symptom Checker
Coughs, Age 12 and older
Heartburn
Hyperventilation
Respiratory Problems, Age 12 
and older

https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/tVFLc8IgGPwr9eCR4ZOkCTlG6ytT64yPqlwYkpCYTkIiMtr--xLHdnqpTg_lBOzC7reLGd5ipsSpyIUpaiVKe94xjxM6pROAXjQHAhBSGEQvQUCp7-NXzDBrkiLFOz-j6aMnE-SlVCA3yDwkSOygABIXSEyIJ7KWnSjTmD3eVbKKpeZJrYxUhkvVhev-Qde16UIs-VmW5eU6LVpHR5QILVGj61yL6vgT4UKlvEW5KaQm3KrgzT33zMLwywoBR_cINh6iZ4NZbjMQZo8KldV429SJlWaXx9_i49XAgXA8DJ0RXTvUda-EG7_vrH2fRxS8aX8Oz7CkPoRPw0U_HBEC4x7enAp5xmtV68p2tfxjFZOvAW8EZAcs3g4HFtra2m7eDd7-f29NVVHnA7HYW9DzKtuXeafzCYSp2Dk!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk


Free Blue Shield Resources – Open to the Public (continued)
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Q & A



Thank you
We look forward to continuing this journey with you!

Important numbers and links:

• Plan documents: blueshieldca.com/sbc
• Customer Service: 855-836-9705
• Adding coverage: 855-225-1709IFPOutreach@blueshieldca.com
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