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Network Provider Update 

To:   Medi-Cal Network Participants       January 2021 

 

From: Hugo Florez, Vice President, Network Management        

 
Subject: New Medi-Cal and APL web pages for provider network participants  

___________________________________________________________________________________________ 

The Blue Shield of California Promise Health Plan provider website has been updated to 

include five new web pages that make it easy to find summaries and other information we 

want to share with you based on Department of Health Care Services (DHCS) Medi-Cal 

bulletins, All Plan Letters (APLs), and related Blue Shield Promise programs. 

• Medi-Cal bulletin summaries – Access an archive of our monthly Medi-Cal bulletin 

summaries 

• All Plan Letter summaries – Read summaries of relevant APLs issued by DHCS 

• COVID-19 All Plan Letter updates – See APL updates related to COVID-19 guidelines 

• Non-contract GEMT supplemental payments – Get details on non-contract ground 

emergency medical transport payments 

• Proposition 56 supplemental payments – View information about Proposition 56 

supplemental payments 

If you have questions about these new pages, please call our Provider Customer Care 

Department at (800) 468-9935, from 8 a.m. to 5 p.m., Monday through Friday. 
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/medi-cal-bulletins
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/all-plan-letters
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/covid-19-all-plan-letter-updates
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/non-contract-ground-emergency-medical-transport
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/proposition-56

