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THONG BAO KHONG PHAN BIET DOI XU

Phan biét dbi x 1a chéng lai luat phap. Blue Shield of California Promise Health Plan
tuan tha theo cac luat dan quyén cda Lién bang va Tiéu bang. Blue Shield of California
Promise Health Plan khéng phan biét di x&» bat hop phap, loai trir hodc dbi xir véi moi
nguoi khac nhau dwa trén gidi tinh, chiing téc, mau da, tén gido, tb tién, nguén gbc
quéc gia, ban dang dan toc, tudi tac, tinh trang khuyét tat tam than, tinh trang khuyét
tat thé chat, tinh trang strc khoe, théng tin di truyén, tinh trang hén nhan, ban dang giéi
tinh hoac xu hwéng tinh duc.

Blue Shield of California Promise Health Plan cung cap:
e H6 tro va dich vu miép phi cho nguoi khuyét tat dé gitp ho giao tiép hiéu qua
hon v&i chung t6i, chang han nhu:

v" Thoéng dich vién ngén ng ky hiéu co trinh d6
v" Thdng tin bang van ban & cac dinh dang khac (ban in c& Ion, am thanh,
cac dinh dang dién tir cé thé truy cap, cac dinh dang khac)

e Cac dich vu ngdn ngl mién phi cho nhitng ngwdi cd ngdn nglr chinh khdng phai
la tieng Anh, chang han nhu:

v" Théng dich yién co trinh d6
v' Théng tin bang van ban & nhirng ngdn ng¥ khac

Néu quy vi can nhirng dich vu nay, xin lién hé VO Blue‘ShieId of Califor,nia Promise
Health Plan trong thoi gian tr 8 gid sang dén 6 gid chiéu, tir thir Hai dén thir Sau. Hay
goi Ban cham s6c khach hang trong khu viwc cua quy vi:

(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)

Néu quy vi khong thé nghe hoac noi rd, vui long goi TTY:711. Theo yéu cau, tai
liéu nay cé thé dwoc cung cip cho quy vi dudi dang chir néi braille, ban in c& 16n,
bang cassette am thanh hoac dw&i dang dién ti. Dé coé dwoc mot ban tai liéu &
mot trong cac dinh dang thay thé noi trén, vui long goi hoac giri thuw tdi:
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Blue Shield of California Promise Health Plan
Customer Care

601 Potrero Grande Dr., Monterey Park, CA 91755
(800) 605-2556 (Los Angeles)

(855) 699-5557 (San Diego)

TTY:711

CACH THUPC NOP PON THAN PHIEN

Néu quy vi cho rang Blue Shield of California Promise Health Plan d& khéng cung cap
cac dich vu nay hoac phan biét dbi xtr bat hop phap theo cach khac dwa trén co s&
gidi tinh, chiing téc, mau da, tén gido, dong déi, ngudn gbc québc gia, ban dang dan toc,
tudi tac, tinh trang khuyét tat tam than, tinh trang khuyét tat thé chét, tinh trang strc
khde, théng tin di truyén, tinh trang hén nhan, ban dang gidi tinh hoac xu hwéng tinh
duc, quy vi cé thé ndp don than phién cho Diéu phéi vién dan quyén cta Blue Shield of
California Promise Health Plan. Quy vi c6 thé ndép don than phién béng dién thoai,
bang van ban, ndp truc tiép hodc bang dién ti:

e Bang dién thoai: Lién hé Diéu phébi vién dan quyén ctia Blue Shield of California
Promise Health Plan trong thoi gian tr 8 gid sang dén 6 gid chiéu, thir Hai dén
thtr Sau bang cach goi dén sb (844) 883-2233. Hoac, néu quy vi khdng thé nghe
ho&c nai tét, vui long goi TTY/TDD 711.

e Bang van ban: Quy vi hay dién vao mau don khiéu nai hoac viét thw va glri dén:

Blue Shield of California Promise Health Plan Civil Rights Coordinator
601 Potrero Grande Dr.
Monterey Park, CA 91755

e Tryc tiép: Hay dén van phong clia bac sT hoac Blue Shield of California Promise
Health Plan va cho biét quy vi mudn nép don than phiéen.

e Bang dwdng dién t&: Truy cap trang web cla Blue Shield of California Promise
Health Plan tai dia chi www.blueshieldca.com/promise/medi-cal.

VAN PHONG DAN QUYEN (OFFICE OF CIVIL RIGHTS) - SO'Y TE CALIFORNIA
(CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Quy vi cling co6 thé ndp don khiéu nai vé dan quyén cho Van Phong Dan Quyén clia
S& Y Te California bang dién thoai, bang van ban hoac bang hinh thirc dién td:

e Bang dién thoai: Goi s6 916-440-7370. Néu quy vi khong thé néi hay nghe t6t,
vui Iong goi 711 (Dich vu tiep am vién théng).




Béang van ban: Quy vi hay dién don khiéu nai hoac viét thu glri vé:

Deputy Director, Office of Civil Rights
Department of Health Care Services
P.O. Box 997413, MS 0009 Sacramento, CA 95899-7413

MAau don khiéu nai cé san tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

Bang dwong dién ttr: Giri email dén dia chi CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY (U.S.
DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Neu quy vi cho rang minh da bi phan biét déi x& trén co’ s& chiing tdc, mau da, nguén
goc quac gia, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé nop don

khiéu nai vé dan quyén véi Van Phong Dan Quyen clia Bo Y Té va Dich Vu Nhan Sinh
Hoa Ky bang dién thoai, bang van ban hoac bang hinh thirc dién to:

Bang dién thoai: Hay goi 1-800-368-1019. Néu quy vi khong thé néi hoac nghe
tot, vui long goi TTY/TDD 1-800-537-7697.

Bang van ban: Quy vi hay dién don khiéu nai hoac viét thu glri vé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAau don khiéu nai cé sén tai http://www.hhs.gov/ocr/office/file/index.html.

Béng dién t&: Truy cap Cong thong tin bao cdo khiéu nai ctia Van Phong Dan
Quyeén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.




